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ObIIIN YCJI0OBUA
HA OBIIMHCKA BAHKA AJl 3A IIVTIATEXKHU CMETKHU U TIJIATEXKHU YCJIYI'1 HA KOPIIOPATUBHU KJIMEHTHU

I. OBIIIX ITOJIOKEHUS

Hudopmanus 3a ,,O0muHCKa faHKa”

1. ,,O6mmHCcKka Oamka“ AJl (Hapu4aHO TO-HATaTBK ,.baHKaTra™) € TBProBCKO APYKECTBO, PETHCTPUPAHO B THPTrOBCKHUS PETUCTHP U
PETHCTHD Ha IOPUOMYECKUTE JIMIA C HECTONAHCKA IeN KbM AreHIus 1mo BnucBaHusATa ¢ Eaunen maentudukammoneH koj (EUK)
121086224, cenanuiie u aapec Ha ynpasienue: rp. Codus, yi. ,,Bpabua” Ne 6, enekrponen aapec Www.municipalbank.bg.

2. ,,O6muHcKa Oanka“ AJl e KpeauTHA WHCTUTYNNS, H3BBPIIBAIla OaHKOBa JEHHOCT Ha TEPUTOPHATA HA CTPaHATa U Yy>KOMHA BH3 OCHOBA
Ha yuneH3 Ne b16, m3nganen ot benrapckara Haponna 6anka (BHB).

3. ,,00umHcKa 6anka*“ AJ] € JOCTaBYMK Ha IUIATEKHHU YCIYTH 0 CMHUCHJIA Ha 3aKOHA 32 IUIATEKHUTE YCIYI'H U IUIATEKHUTE CHCTEMHU
(3IIYIIC) n n3BbpIIBa IEHHOCT B CHOTBETCTBHUE C JieiicTBamaTa HOpMaTHBHA ypeaba B PenyGnuka benrapus n mox Hagzopa Ha bHB.

IIpeaMeT 1 00XBAT HA OOIINTE YCIOBHS

4. Hacrosimure O61mu yenoBus Ha O6muHCKa 0anka AJl 3a IIaTe)XHU CMCETKH U TUIATSIKHHU YCIYTH Ha KOPHOPAaTUBHU KiaueHTH (OO0mu
YCIIOBUSI) YPEXKIAT OTHONIEHHsITA MEKAYy baHKaTa U MON3BaTENls HA [UIATEXHU YCIyrd (HapuyaH 3a KpaTKocT ,, KITHeHT ) BBB BpbB3Ka C
OTKpHUBaHe, 0OCIy)XBaHE, TPEXBBPJSHE M 3aKpHWBaHE Ha IUIATE)KHW OAHKOBU CMETKH, M3BBPIIBAHUTE OIEPAIMU IO TAX, MpaBaTta U
3aIBJDKEHUATa Ha CTPAHUTE IPU M3BBPIIBAHETO HA IDIATECKHH YCIYTH M OCHTYpSIBAHE Ha OTAAJICUeH JOCTHII 0 IUIATEKHUTE CMETKH U
OTOpPHU3UpPAHUS MMOJ3BaTeN (HapudaH 3a KPaTKoCT ,,KapTomgbprkaTen ) BB Bpbh3Ka IOJI3BaHE U 00CTyKBaHE Ha IIaKEH HHCTPYMEHT.

5. IpenocrapstanTe oT baHKaTa MIaTeXHU yCIyTH ca, KAKTO CIIeBa:

5.1. yciayrd, cBhp3aHH C BHACSHETO HA MapH B HATMYHOCT IO TUIATE)KHA CMETKA, KAKTO U CBBP3aHHUTE C TOBA OIMEPAIIH M0 00CITy>KBaHE Ha
TUTATEIKHA CMETKA,;

5.2. yCIyrH, CBhp3aHH ¢ TErJICHE Ha Mapy B HATMYHOCT OT IJIATEKHA CMETKA, KAKTO M CBhP3aHHUTE C TOBA OIEpalluy 10 00CIyXBaHE Ha
TUTATE)KHA CMETKA,;

5.3. U3BJIHCHUE HA TUIATSIKHU OTICPAIlMU, BKIFOUUTEIHO KOTAaTO CPEACTBATa Ca YacT OT OTITYCHAT KPCIUT:

a) (ot™. ¢ peur. Ha YC ot 25.11.2025 1. B cua ot 01.01.2026 1.)

6) M3IIBJIHEHUE HAa KPCAUTHU MTPEBOJAY, BKIIFOUUTECIIHO HAPCIKAAHUA 3a NIEPHUOJIUYIHHA IMTPEBOAN U HAPCIKIAAHUA 3a I'PYIIOBU TJ1aniadus,

B) M3IIBJIHCHUE HA HAJMYHU MAPUIHA PEBOIH;

5.4. m3maBaHe Ha IDIATS)KHW WHCTPYMEHTH W W3IBIHCHHC Ha IDIATE)KHUH OINEpaldd dUpe3 IUIATSKHH KapTH WIA OPYTH TOJOOHH
HHCTPYMEHTH;

5.5. yenyru o vHHNIMUpaHe Ha TUIAIIAHE,

5.6. yenyru o mpenocTaBsHe Ha HHPOPMAIIHS 32 CMETKA.

5.7. npyru, kouto bankara Moxe ma cp3maze 3a moi3BaHe oT Kimenra.

6. O61uTe yCIoBHs ca HepasJeiHa JyacT OT CKIFOUYeHUTe Mex 1y bankara u KireHTa paMKOBH TOTOBOPH 32 IIATEKHU CMETKH, JOTOBOP
3a u37aBaHe W oOCIy)KBaHe Ha JeOWTHA IJIATe)KHA KapTa U JIOTOBOP 3a OHJIAH/MOOWIHO OaHKUpaHe, BCHYKUA HapUYaHW 3a KPaTKOCT
Horosopa.

7. Ilpu nmpotuBopeune Mexay Jorosopa u O6muTe ycaoBus, IPEAUMCTBO HIMa YTOBOPEHOTO B [lorosopa.

8.1. B oTHomeHusTa Mexny Kitnenra u bankaTta BB Bpb3Ka € MOJI3BAHETO HA IUIATEIKHH YCIYTH, BKIIOYUTENHO U IUIATeKHA HHCTPYMEHTH
ce mpuiaraT JloroBopa 3a KOHKPETHHUs MPOIYKT MM yciyra, aevctBamure OOmm ycnosusi, Tapuda na ,,O0muHcka 6anka“ AJ] 3a
JMXBUTE, TAKCUTE U KOMUCHOHHUTE 3a KopnopatuBHH kineHTH (Tapudara) u bromeTrnH 3a nuxBUTE, HAYNUCIIABaHU OT ,,O0IMMHCKA OaHKa™
A/l 3a cnienku ¢ koprnoparuBau kianeHTH (Bronetunst). B otHOHIeHUsATa Mex 1y KapToaspixkarens u bankaTa ce npuiarar jaedcTBaiure
OO0 ycmoBHs.

8.2. B oTHOmIeHHATA MeX Ty baHkaTa 1 KOpIOpaTUBHY KIIMEHTH (JIUIIa, KOUTO HE ca MOTPEOUTEIH) IPH IIPEAOCTaBSIHE HA YCIYTH, IIPEAMET
Ha HactosmuTe OO YCIOBHS HE ce MPIIaraT U3IsIIo H3NCcKBaHusATa Ha [ 1aBa Ueteppra 1t Ha wi. 68, an. 1; wr. 70, an. 4 u 5; wi. 78; 4.
80; wir. 82, an. 2 1 3; un. 85; un. 91; um. 92; ui. 93, an. 1 ot I'masa Ilera ot 3ITYIIC.

9. Kopnopatusen kiuenT (KiueHT) 1o cMUChIa Ha Te3M 00N YCIIOBHS € BCSIKO MECTHO JIMIIE, PETHCTUPAHO MM Ch3JIa/IEHO 110 3aKOH U
yHpaXHSABaIIO JEHHOCT B CTpaHaTa (ChC CeaNHIIE B CTpaHaTa WK ChC Celajifile U3BbH CTpaHaTa, Ype3 PETUCTPHUPaH KIOH B cTpaHaTa)
WK 9yXKISCTPAHHO JIUIIC ChC CEIANMINE U3BBH CTpaHaTa (YIPaKHSABAIIO ACHHOCT M3BBH CTPpaHATA WIIM B CTPAHATA, Ype3 THPTOBCKO MIIH
JPYTrO TMPEICTABUTEIICTBO) — KOETO MECTHO WJIM YYXKACCTPAHHO JHIE ¢ He()UHAHCOBO MPEANPHUATHE W OpraHu3aius, (HUHAHCOBO
MPENNPUITHE UK OI0[)KETHA OpTraHU3aIusl.

H3MeHeHHs HA 00IIHUTE VCI0BHS

10. bankata Ma mpaBo Jia MpoMeHs eqHocTpanHO OOIIKTE YCIOBHs ChOOPa3HO 3aKOHHOYCTAHOBEHUS PeJ] KATO MPOMEHHUTE BIIM3AT B CHJIA
OT JaraTa, IMOCOYEHA B CHOTBETHOTO PEUICHHE 3a MPOMsHA. BCHuYkn mM3MeHeHHs W JombiHeHus Ha OOmmute ycimoBus u Tapudara,
pasriiaceHH IMyOJMYHO 4Ype3 IMMOCTaBsHE Ha CchOoOmIeHWs B oducute Ha bankara wim Ha VHTepHeT crpaHunara Ha bankara Ha aapec
www.municipalbank.bg ce cunrar aBTOMaTHYHO NPUIIOKKMHU CIIPSIMO JJOTOBOPA, 3a KOeTo baHKaTa He € JUIb)KHA U3PUYHO JIa YBEOMSIBA
Kinuenra.

11. TlpomMeHHU B 3aKOHOAATEIICTBOTO, Kacaely YCIOBUITA 3a 00CIyKBaHE Ha CMETKATa CTaBAaT 3aIbJKUTEITHU 38 CTPAHHUTE 110 HACTOSIINTE
OO6mu ycoBUsl OT MOMEHTA Ha BIIM3aHETO MM B CHJIA.

12. KnueHTHT MOXKeE [1a TIOTyYH HH(POPMAITHS 38 HOBHTE yCIIOBHS HAa XapTHEH HOCHTEN BbB BCeKH (unan/GusHec MeHThp Ha bankarta.
13. Axo KiIMeHTBT He € ChIIACeH C HOBHUTE YCJIOBHSI, CMETKATa MOJKE 1a ObJIe 3aKpHTa He3a0aBHO, KaTO 3a IHUTE OT MPOMSHATA 0 JaTarta
Ha 3aKpUBAHE CE€ MPUIATAT HOBUTE YCIIOBHS.
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Il. AAEHTUOUKALIUSA HA KIMEHTHU, TEXHU 3AKOHHHU NPEJACTABUTEJIN U TbJIHOMOIIHULIA.
OTKPUBAHE, PA3IIOPEXJIAHE U 3AKPUBAHE HA IIVIATEKHU CMETKH.

I/Ig!eHTl/IQI/IKa!!I/IH Ha KIIMEHTHUTE

14. CximouBaHe, N3IBIHEHHE U ITPEKPATsIBaHE Ha JOTOBOP 32 IJIaTE)KHA CMETKa M HHCTPYMEHTH 32 OTAaJIeUeH JOCTBII (TUIaTe)KHa IeOuTHA
kapTta w/unn OHnaitH/MOOUITHO GaHKHpaHe), Ce M3BBPIIBA OT 3aKOHHHAT/Te mpenctaButen/u Ha KiMeHTa WM yIBIHOMOIICHHTE OT
HEro/TAX JIMLA CJIe] IPEACTaBIHE HA HEOOXOIMMHUTE NOKYMEHTH, ChIVIACHO IEUCTBAIIOTO 3aKOHOAATEIICTBO.

15. 1. Ilpenn Bankara i1a BCTBIN B 1eJIOBH OTHOMEHNS ¢ KOpIopaTHBEeH KIMEHT TS MICHTH(HIMPA HETO, 3aAKOHHHUTE IIPEICTABUTEIN W
I'BJIHOMOIIHUIIM, KaKTO U JeHCTBUTEIHHTE COOCTBEHUIIN, CHITIACHO NPHIOKUMOTO 3aKOHOJATeNCTBO. baHKkaTa MMa MpaBo Ja MpoBepu
BEPHOCTTA Ha MPEJICTAaBEHUTE M JOKYMEHTH Ype3 M3I0JI3BaHe Ha JaHHH, JOKYMEHTH M HH(POPMAaLHs OT He3aBUCUMHU M3TOYHHIIHL.

15.2. 3aKOHHHAT/TE MPEICTaBUTEI/U WIH ITBTHOMOIIHUK Ce UASHTH(HIMpa dpe3 MpeAcTaBsHe Ha OQHUIHaIeH JOKYMEHT 3a CAMOJIIYHOCT,
YHATO CPOK Ha BATUIHOCT HE € M3TEKBJI U Ha KOWTO MMa CHUMKA Ha JMIETO. 3aKOHHUSAT/TE MPEICTaBUTEI/H WIN YIIBIHOMOIICHOTO OT
HETO JIMIIe ce chriacsBaT baHkara 1a cHeMe KOIie OT BCEKU JTIOKYMEHT 33 CAaMOJIMYHOCT M ChOMpPa JaHHUTE, ChABPKAIIN CE B HETO.

OTKpuBaHe HA ILUIATEKHA CMETKA

16. I[InaTexxHa cMeTka mo pena Ha Te3u OOIIM YCIOBUS ce OTKpUMBA Ha mMeTO Ha KUMeHT, upe3 3aKOHHHUTE MY MPEACTABUTEIH WU

YI'BJIHOMOIICHU OT TSX JIAIA, CJICH MPEe/ICTaBsHe Ha VckaHe 3a OTKpUBaHE Ha CMETKa 1o oOpasel Ha bankara. KM nckaHeTo ce mpumarat

CJICJTHUTE TOKYMEHTH U HH()OPMAIIHS:

16.1. JlokymeHT, yAoCTOBepsBaI peructpanuara Ha Kimenra:

- 32 JINIIaTa, BIIUCAHU B T'hPTrOBCKUS PETUCTHP U PETUCTHPA Ha FopuandeckuTe Jmia ¢ Hectonadcka e (TPPIOJIHL) Bogen oT Arennusita
o BITMCBaHUATA - EnnHen naenTudukannoneH xox (ENK);

- 3a juuara, kKouto He nogiexar Ha peructpauus B TPPIOJIHLI, BomeH oT AreHuusTa mo BIMCBAaHUATA WM HE Ca U3BBPIIMIU
MIPEePETUCTPALIHS B TO3H PETHCTHP, B CIIyYanTe, KOTaTO MOAJICIKAT Ha TaKaBa, IPECTABAT 3aBEPEHO KOITHE MIIH MPETIHC OT YIPEIUTEITHUS
aKT ¥ aKTyaJHO YJOCTOBEPEHHUE 3a perucTpaius (aKTyalHO ChCTOSIHUAE) OT PETHCThPA, B KOWTO MOJICIKAT Ha BIIMCBAHE M Ca BIIMCAHH, C
KOETO CE yIOCTOBEPSBAT JIMIATa, KOUTO YIPABJISIBAT U MPEICTABIABAT TUTYJISAPS U TEXHUTE JIMYHU TAHHH 110 JOKYMEHT 38 CAMOJIMYHOCT,
kon o BYJICTAT;

16.2. Komme oT axTyajieH yCTaB/Ipy>KECTBEH IOTOBOp/yYpenuTeNeH aKT/Ipyr ydpeauTteneH JOKyMeHT Ha KimeHta, ¢ KoHTO ce

YCTaHOBSIBAT MPABOMOIIMATA 32 PA3MOPEKIAHE ChC CpeACTBaTa Mo cMeTkara. Kommero TpsiOBa fa Oblie 3aBEPEHO C OPUTHHAIHUTE

MOJIKMCH Ha JIMIaTa, KOUTO IO TPEJACTABJIABAT U HA CIyXWUTeNisd Ha baHkata, HA KOWTO € MPEACTABCH OPUTHHAIBT 33 CpPaBHCHUE.

IOpunnvecko muie, ch3JaIeHO C HOPMATHBEH WM aJIMUHUCTPATHBEH aKT IPEACTaBs KOIME OT HOPMATHUBHUS WIH aJIMUHHCTPATHBHUS

aKT, C KOWTO € Ch31a/ICHO.

16.3. 3aBepeHn Komus Ha O(QUIIMATHN JOKYMECHTH 38 CAMOJHYIHOCT Ha JCHCTBUTEIHUTE COOCTBeHNIM Ha KimeHTa 1 Ha nunara, KOUTO

MMarT IpaBo J]a Ce pasopekaaT ¢ HATMIHOCTHUTE TI0 CMETKATa;

16.4. [TbTHOMOIITHO C HOTAPHATHO YIOCTOBEPSIBAHE Ha IIOAIHCA/UTE, aKO IMa TAKOBa, C KOSTO JINIETO/IHIIaTa, KOSTO/KOUTO yIIPaBIsIBa/T

U mpecTaBiaBa/T KimeHTa, ompaBoMOIIaBa/T IpyTo JIAIe/THNa Ja OTKPHUE/AT W/WIH Ia ce Pa3snopekaa/T ¢ HATHIHOCTHUTE IO CMETKaTa

oT numeTo Ha KimeHTa uinm opuruHaia Ha THITHOMOIITHO 32 TOJTydaBaHe Ha IapH B Opoil oT 0aHKoBa cMeTka, 1o oOpaser Ha bankara. Ilpu

NpECTaBsiHEe Ha IMBJIHOMOIIHO MO oOpasel Ha baHkaTa, MOAMKUCHT HA YIIBIIHOMOIIUTENS TPsIOBa Ja ObC MON0KEH B MPUCHCTBUETO Ha

OTOPU3UPAH CIIyXHUTeN Ha baHkaTta wiu 1a ObJie yI0CTOBEPEH HOTAPUAITHO;

16.5. OpuruHanu Ha CIIECHMEHH Ha MOJIIMCUTE Ha JIMIIaTa, KOUTO UMAT MPaBo Ja Ce Pa3MoOPexkAaT C HATMYHOCTHTE 110 CMETKATa OT HMETO

Ha KnuenTta, mo o6paszen Ha bankara. [Tognucure Ha Te3u nuia TpsiOBa Jia ca MOJIOKEHH B MPUCHCTBUETO HA CIY)KUTEN Ha baHkaTta mnn

Jla ca HOTapUaIHO yJIOCTOBEPEHH;

16.6. Komus oT paspemieHUs W JIMICH3W 3a M3BBPIIBAHE Ha NEHHOCT, 3aBEPeHH C IOJIICAa Ha MPEACTABISIBALINSI, aKO ICHHOCTTA,

OCBIIEeCTBsIBaHA OT KineHTa MoKy Ha pa3pelIuTesICH W/IITH JUIEH3NOHEH PeKUM U KITMEHTHT 1Ie M3BBPINBA CICIKH U OTIEPAIAN BHB

BpB3Ka C Ta3H ACHHOCT;

16.7. FOpuandecko nuIie, KOETO He € perucTpupaHo B Permy0nrka beirapus mwmm cy0eKT, KOWTO He € FOPUINIECKO JIUIE U € PerHCTPUPaH

B Uy)XOMHA, TPEACTaBs JOKYMEHTH, YIOCTOBEPSBAIIN HAIJICKHOTO MY YUpEIsIBaHE M CHIISCTBYBaHE, KAKTO W BCUYKH aHAJIIOTHYHU Ha

MOCOYCHHTE TI0-TOPE TOKYMEHTH, KaTO CE OTYMTAT M3MCKBAHUATA HA IPUIIOKHAMOTO MIPABO.

16.8. HamiexxHO MOMBIHSHN BBIPOCHUIIM W/WIH JSKIapanuu o odpasen Ha baHkaTa win Apyru JOKYMEHTH, IPEABUICHH B MPIIOKUM

HOPMAaTHUBEH aKT, MOAMKUCAHU OT HAJJIEXHO OTPABOMOIIEHH 3a TOBA JIUIIA.

17. B nombJHEHHE HAa yCTAHOBEHOTO B T. 16, 3a OTKpHUBaHe Ha JIMKBHUIAIIMOHHA CMETKA Ha MECTHO JiHile KbM VICKaHEeTO ce mpuiarar u:

17.1. Konine oT akTa 3a 00sIBSIBaHE Ha JTUKBHJIAINS, 3aBEPEH OT OpraHa, M3/1ajl aKTa;

17.2. Kormie OT aKkTa 3a Ha3HAYaBaHEe Ha JIMKBUAATOP/H, 3aBEPEH OT OpraHa, KOMTO I'M € Ha3HAYMJI,

17.3. Y mocroBepeHue, M31aJCHO OT KOMIIETEHTHHS PETUCTBPEH OPTaH, yOCTOBEpsIBamo oocTostencTBaTa mo T. 17.1 uT. 17.2 — 3a nmumara,

KOUTO He mojyiexkaT Ha peructpauus B TPPIOJIHII;

17.4. CnecumMeHH Ha TOJIMCHTE HA JIMKBHIATOPHUTE, aHAIOTMYHO HA CIIECUMEHHTE MO T. 16.5 u Komws OT JOKYMEHTHUTE UM 3a

CaMOJIMYHOCT, 3aBEPEHU OT THX;

18. B monbiaHEeHHE HAa YCTAHOBEHOTO B T. 16, KbM McKkaHeTo 3a OTKpHBaHE Ha OCOOCHA CMETKA 3a ChbXpPAaHECHUE Ha MapH HAa MECTHO JIHUIIE,

3a KOETO € OTKPHUTO MPOU3BOJICTBO IO HECHCTOSATEIHOCT CE MPHJIaraT u:

18.1. Komue oT chIeOHOTO peleHne 3a OTKpUBaHEe Ha MPOU3BOJICTBO 10 HECHCTOSTEIIHOCT U 32 HA3HAYaBaHEe HA CHHJINK;

18.2. CnecuMeH Ha MOAINKCA HA CHHAWKA, aHAJIOTHYHO HA CIIECUMEHHTE 10 T. 16.5 1 KOIHe OT JOKyMEHTa My 33 CaMOJMYHOCT, 3aBePEH

OT HEro.

19. 3a oTkpuBane Ha bankoBa cMeTKa Ha OrOJKETHH opraHu3anuu KiMeHTsT — OlopKeTHa opraHu3alust npuiara KkbM MckaHero:

19.1. 3amoBex 3a CBOETO y4pesiBaHe, aKO KJIMEHTHT HE € YUPEACH 110 CHJIaTa Ha 3aKOH HJIH TOCTAHOBJICHHE

19.2. IlucMeHO pa3penicHHe OT MO-BUCIIECTOSII Pa3moOpeNuTeNl ¢ OFJKETHH CpPeACTBAa (3a IBPBOCTCIICHHUTE Pa3NOPEIUTETH — OT

MuH#CTEpCTBOTO HAa HHAHCHUTE), YKa3Balll BUa HA CMETKAaTa U HAYHHA Ha yIPaBIICHUE U Pa3llopeKIaHe;
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19.3. YBenomurenHo nucMo ot KineHTa - pasnopenuren ¢ OI0KeTHH CPEACTBa, MCKalll OTKpuBaHe Ha baHkoBaTa cMeTka, KoeTo TpsioBa
Jla ChABPIKA KOJ Ha pa3lpeiesuTeN, KO Ha Mo J4NHEeHUe, Ko Ha MUHUCTEPCTBO Ha (PMHAHCHUTE U KOJI Ha OOIIMHA, KOUTO CE YTBBPXKIaBaT
oT MuHHCTBpa Ha UHAHCHUTE;

19.4. 3anoBey 3a Ha3HAYaBaHE/TPYLIOB JOTOBOP Ha yIPaBJIABAIIMS U IpeacTaBisiBailus KiireHTa - pasrnopenuren ¢ OroKeTHH CPeJICTBa;
aKo 3aIlOBEATa/TPYAOBHAT JOTOBOP IPEACTaBIsIBA KiacupuuupaHa HHPOPMAIMs, CE U3UCKBA IHUCMO, LIUTHPAIIO 3aI0BEITa/TPyI0BUS
JIOTOBOD;

19.5. Joxymentute mo Touku T. 16.3; 1. 16.4 u 1. 16.5.

20. ITpn HeoOXOIUMOCT M TIO CBOSI TIperieHka bankara mMa mpaBo /1a M3MCKBA U APYTH JOKYMEHTH 1 HH(QOpMAIis, HeoOX0AHNMHU BHB BPB3Ka
C OTKPHBAHETO, 0OCITYKBAaHETO, U3BBPIIBAHETO Ha OIIEPAIlNH OT WX 110, ¥ 3aKPUBAHETO HAa IJIATE)XHA CMETKA, B TOBA YHCIIO ¥ IOKYMEHTH,
CBBp3aHU ¢ uaeHTH(UKanusTa Ha KimenTta — TMTYJsIp Ha CMETKaTa, 3aKOHHWTE NpeacTaBuTeny Ha KimeHTta, TpeTo JiMme, OTKPHBAIIO
CMETKaTa, YITbJIHOMOIICHH JIMIA U IPYTH JHIA, KOUTO HMaT Pa3IOPEIUTEIHH IIpaBa 10 CMETKaTa.

21. Bcuuku odunnaiau JOKYMEHTH, CbCTAaBEHHU U M3/IaJIeHH B Uy)XKOWHA Ha Uy)K]I €3UK, Ce IpreMar oT baHkaTa aKo:

21.1. ca mpuapyKEeHU OT 3aBEPEH MPEBOJ, U3TOTBEH OT 3aKJIET NPeBojay — B CIIy4aii, 4e ¢ IbprkaBaTa, B KOSTO € U3AaJeH JOKYMEHTBT
uMa MOATNHKCAH JOTOBOp 3a MpaBHa MOMOII U TOH NpeBIKIa JOKYMEHTHTE Ja He ce JIeTallu3upar; Wil

21.2. ca 3aBepeHH C ,,allOCTUI’, CBIIACHO peja, npeasuaeH B KoHBeHIMATa 3a MpeMaxBaHEe Ha M3MCKBAHETO 3a JieTalM3alus Ha
qy)KZAECTPaHHU MyOJMYHM akToBe (Xarckata KOHBEHLMS) U MPUAPYKEHU OT NPEBOJ Ha OBJITAPCKU €3UK, U3BBPILICH OT ONPAaBOMOLICHH
JMLA - B CIIy4aii, ue Ibp)kaBaTa, B KOSITO € U3JaJIeH JOKyMEHTBHT, € MpHea Ja Cla3Ba pa3nopen0ouTe Ha Xarckara KOHBEHIUS; WIN

21.3. ca yJgocToBepeHH/3aBepeHn OT MUHHCTEPCTBOTO Ha BBHHIIHMTE pabOTHM Ha W3AaBallaTa JbpkaBa, CJEJ KOETO MIEMIeNbT Ha
MunucTepcTBO Ha BBHIIHWATE pPa0OTH HA H3JaBallaTta Ibp)KaBa clieBa Aa OBJe YAOCTOBEpEH/IETalm3upaH OT OBITapCcKOTO
JUIIOMAaTHYeCKO WM KOHCYJICKO TPEACTABHTENCTBO B Ta3H Ibp)KaBa M ca MPUAPYKEHH OT JIETAIM3UPAaH NpeBOJ (TPEBEICHU OT
OIIPABOMOILCHH JIUIIA U TIOATICYATaHU C Ie4aT Ha MHUHUCTEPCTBOTO HA BRHINHUTE paboTH Ha PemyOnmka bearapus) - B ciydaid, ue ¢
IbprKaBaTa, B KOSITO € U3AaJCH JOKYMEHTHT, HsIMa CKIFOUCH JIOTOBOD 3a MpaBHA IMOMOII WJIM Ta3H JbpXKaBa HE € CTpaHa 1o Xarckara
koHBeHIMA. KoraTo B M3maBamiata appskaBa HAMa OBIrapcKo ITOCOJICTBO/KOHCYJCTBO, INEMIIETBT Ha MUHHCTEPCTBO Ha BBHIIHHUTE
paboTH Ha W3/aBalaTa JbpKaBa cieqBa Ja Oblie yJOCTOBEpEH/Ieralu3upal OT IMOCOJICTBOTO Ha Ta3H Jbp)KaBa B CTOJIMIIATA Ha TpeTa
JbprKaBa, KOETO € akpeAnTHpaHo u 3a bearapus. Cinen ToBa, MOANHUCHT U 3aBEPKUTE Ha KOHCYJICKATA CIIy)KOa Ha TOBA TIOCOJICTBO TPsiOBa
Jia OBIaT 3aBEPCHU U OT KOHCYJICKATa CITy)K0a Ha OBJIrapCKOTO MOCOJICTBO B Ta3U AbPIKaBa.

22. Korarto mexay Penyonnka bearapust u appikaBa, patuduipana Xarckarta KOHBEHLUS, ChIIECTBYBA JOTOBOP 3a IpaBHA MOMOLI, Ce
npuiara peasT, onpeneieH o KoHBEHIMATa eMHCTBEHO MPH YCIOBHE, Y€ MPEIBUICHUTE B JOroBopa (GOpMalHU MPOLEIYPH ca MOo-
CTpOr# OT (POPMAJHUTE NPOLEAYPH, IPESIBUACHH B KOHBEHIHUATA.

23.1. Ilpu n3mbiHEHHWE HA 3aIb/DKEHHATA, NMPOW3THYAINM OT 3aKOH 3a MEpKHUTE cpeily (HHAHCHPAHETO Ha Tepopu3Ma M Ha
Pa3npoCTPAaHEHUETO HAa OPBHKHUA 3a MacoBo yHuioxenue (SMOPTPOMY), 3akon 3a Mepkure cpeuly u3nupane na mapu (3MUII),
aKTOBETE MO MPHUJIATAHETO MM, KAKTO M Ha MEKAYHApPOIHMTE aKTOBE B Ta3W obOnacT, baHkaTa MMa mpaBo Jja MOMCKa MPENOCTaBsHE Ha
JOIBIIHUTENIHA MH(pOpManus n/uinm NOKyMeHTH oT KimeHTa, HEeroB 3aKOHEH NPEICTABUTEN WM ITBIHOMOIIHHUK (APYTH OGHINAIHU
JOKYMEHTH WIH JIOKYMEHTH OT HaJeXJCH WIN HE3aBHCHUM HM3TOYHHK) B €IHOCEIMHYCH CPOK, BKJI. MOIBJIBAaHE Ha BBIPOCHUIM U
Jexaapanuu no cmucsyia Ha 3MUIL, TITI3MUIT u SMOTPOMY, ¢ ornen n3ncKBaHUATA 3a KOMIUIEKCHA IpoBepka no wi. 10, . 1 —4 ot
3MMUII, kakTto u 3a chOupaHe Ha HHGOPMAITHS 32 [[EJITa U XapaKTepa Ha ICJIOBUTE OTHOIICHHUS, 32 H3BBPIIIBAHUTE OTIEPAIIMH U U3SICHSIBAHE
MPOU3X0Ja Ha CPECTBATA, B IPEIBUACHHUTE OT 3aKOHA CIIydYau.

23.2. 3aeTHO ¢ TIOKYMEHTHTE 32 CaMOJIMYHOCT, bankaTta Mosxe Jia u3ucka ot KiimeHra/HeroBust 3aKOHEH MPEICTaBUTEI MIIH ITBJIHOMOIIHUK
U JIpyTd JOKYMEHTH, KaKTO M IOIbJIBAaHE Ha OINpelelieHH AeKiIapaiun/GopMylsipi C OIjieZl Ha KOHKPETHHUS NPOAYKT, CIIa3BaHEe Ha
HOPMAaTHUBHUTE U3NCKBAHUS WM IIpUIaraHe Ha J00py OaHKOBH MPAKTHUKH.

23.3. (u3m. ¢ pem. Ha YC ot 09.06.2026 r. B cuia ot 15.06.2026 1.) KineHTHT, ChOTBETHO HETOBHUST 3aKOHCH IMPEICTABUTEI MU
ITEJTHOMOIIHUK € JUIBKEH Jla yBenoMsaBa baHkara 3a Bcsika poMsiHAa Ha (akTHTE M OOCTOSATEICTBATA, HACTHIIMIN CJIE/ ITbPBOHAYAIHATA
perucTpanusiTa B OCHOBHaTa OAHKOBa CHCTEMa, KaTO MPEICTaB OTHOCHMUTE JOKYMEHTH, BKJI. U JIOITBJIHUTEIHO M3UCKaHU oT bankara
BBIIPOCHHUIIH, JICKJIAPAIN U AP. JOKYMEHTH B 7 (CeZeM) - THEBEH CPOK OT HACTHIIBAaHE HAa MPOMSHATA.

23.4. [lpu HeW3ITBIIHEHNE Ha 33IBDKCHIETO Ha KineHTa i/uiv Ha HeTOBHSA ITHTHOMOIIIHUK 110 HacTosmwute T. 23.1.— 1. 23.3., bankara nma
NPaBO Jia MPUIIOKH TIOIXOJSIIN MEPKH, BKIIOUUTEIHO Ja OTPaHMYM IMOJ3BAaHETO Ha IUIATE)KHHW YCIYT'W U MHCTPYMEHTH OT CTpaHa Ha
Krnuenra, unu ga nmpekpaTu ckiroueHuTe ¢ KilneHTa 1oroBopH 3a IiaTeXHU YCIyTH.

23.5. B ciryyaunTe, npu kouto baHkaTa He MOXe Jla U3ITBJIHU U3MCKBaHHsTA 32 KOMIUIEKCHA mpoBepka no 4wi. 10, 1. 1 — 4 or 3MUII, 15
OTKa3Ba YCTAHOBSIBAHETO Ha JICJIOBH B3aMMOOTHOIIEHUS, B T. Y. OTKPUBAHETO HAa CMETKA, a NIPU Beue YCTAHOBEHM TakuBa, baHkarta ru
IpeKpaTsBa €JHOCTPaHHO, 0e3 Ja IBJDKH NpeAu3BeCTHe, 3aKpuBa cMmeTkara Ha KimMeHTa, cuMTaHO OT JE€Hs, cleABal] ACHA Ha
yBenomMsiBaHe Ha Knuenra.

23.6. Ilpu HescHOTa B HIACHTH()HUKAIMOHHHTE AaHHM M KOHCTATUPAHHTE OOCTOSTENCTBa OTHOCHO KiMeHTa, HEroBHSAT 3aKOHEH
Ipe/ACTaBUTelN, JICHCTBUTEICH COOCTBEHWK M IBJIHOMOIIHUK, baHkata MoXe Ja OTKake M3BBPIIBaHE HA TPAHCAKIHS 10 HAIJIEKHO
YCTAHOBSIBAaHE Ha HACTBHIMJIMTE IIPOMEHHU B JJAHHUTE.

24. VI3ameHeHust B JOKyMeHTHTE N0 T. 16 — T. 19 w/mim B oOcTosiTeNICTBaTa, yNOCTOBEPSIBAHM C TaKWBa JOKYMEHTH, UMaT CHJa IO
OTHoOIIeHHWe Ha baHkara, caMo OT MOMEHTa, B KOHTO MOCJIe/IHaTa € OMiIa MMCMEHO yBeloMeHa 3a TX oT Kimenra. KimeHTsT e [urbkeH
He3a0aBHO Jla YBEIOMU IIMCMEHO baHkaTa nmpu HacThIIBaHE Ha OOCTOSTENCTBA, KOMTO Ca OT 3HAUCHHE 3a MICHTH(HKAIMATA MY, KaKTO 1
3a WIeHTH(HKAMATa HA HETOBUTE IIPEJCTABUTEINH, IBITHOMOIIHHUIM, [leiCTBUTEHN/UTEe My COOCTBEHHK/IIM, CTPYKTypaTa Ha Kanuraia
My W/WIH 32 BOACHETO Ha baHkoBUTE My CMETKH (TIPOMEHH B ycTaBa/ TPy KECTBEHHS JOTOBOP/ YIPEAUTEIHUS aKT (WK APYT aHAJIOTHYEH
JIOKYMEHT), OTTETJISTHE Ha MBJIHOMOIIIHO, CMBPT Ha IIBTHOMOIITHHK, 3aryOBaHe, Kpax0a MiTH YHHUI0KAaBaHE Ha JOKYMEHT 32 CAMOJIMYHOCT
W/WIIA TTBJTHOMOIITHO | Jp.), KaKTO M Jia M MpeACcTaBu MH(POPMAILMI B JOKYMEHTH MO CMHCHIa Ha T. 16 — T.19, ymocToBepsBamy Te3u
MPOMEHH.

25. bankara He HOCH OTTOBOPHOCT 3a NMPEThPIEHH BPEAX U MPOMYCHATH MOJI3H OT U3IIBIHEHUETO Ha IUIATe)KHU OIIepallui, U3BbPILICHH 10
JIeHs Ha TI0JTyYaBaHe Ha IIMCMEHO yBEJAOMIICHHE 3a HACTHIIMIIM TPOMEHH Ha 00CTOATENCTBA O T. 24, BKIIIOYUTEIHO B CIy4anTe, KOraTo €
M3ITBJIHIIIA TUIATEXKHO HApEX/1aHe, HalpaBeHo OT JIMIIE, JIETUTUMHUPAIIO Ce 3a IIeJITa C PeJIOBHY OT BHHIIIHA CTPaHa HEUCTUHCKU JJOKYMEHTH
(c HEBSIPHO ChHIbpPKAHME W/WIIM HEAaBTEHTHYHH) W/WIIN yJOCTOBEPHIIO PAa3IIOPEIUTEIHUTE CH NpaBa M0 OaHKOBAa CMETKA, B TOBA YHCIIO C
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PEAOBHO OT BbHIIIHA CTPpaHa IIbJIHOMOIIHO, B CIIy4auTE, KOraTo NpEACTaBUTCIIHA BJIACT HA JIULICTO € Ouna MpeKparceHa, nmpean Bbankara Ja
e Om1a MUCMeHO YBEAOMCHA 3a MPCKPATABAHCTO HAa II'bJIHOMOIUATA HA JTALECTO.

26. B cnyqaﬁ ye baHkara ¢ BcThIIMIA B JACJIOBHU OTHOLICHUA C KJ'II/ICHT, IpU OTKPUBAHCTO HAa HOBA CMCTKA IMOCJICAHUAT Ipujiara KbM
HCKAaHETO 3a OTKpHMBAHEC Ha CMETKA CaMO JOKYMCHTHU, YAOCTOBEPABALIIX IPOMEHHN B IPEAOCTABCHUTE JaHHU.

H3uckBaHud 32 NpreMane ¥ M3BbPIIBAHE HA AeiCTBHU C MbJIHOMOIIHHA

27. IIpTHOMOIIHYK M3BBPIIBA ASHCTBUS M ONEPALMU CJIel MIPEACTaBsHEeTO Npe] baHkata Ha OpUTHHAN Ha I'BJIHOMOIIHO C HOTapHAaIHO
yOOCTOBEPSABAaHE Ha MOAIKCA Ha YITBIHOMOIIUTENS, ChOOPa3HO M3UCKBaHMUATAa Ha baHKkaTa WM 1a yrpakHsBa MPeA0CTaBSHUTE My IpaBa
(ma moxyyaBa mapu B Opoll OoT OaHKOBa CMETKa, Jla IOJIydYaBa OTYSTH 3a IBIDKCHHETO 10 CMETKaTa M APYTH JOKYMEHTH, CBBP3aHHU C
BOJZICHETO Ha [IOCOYCHATa CMETKa, KaKTO ¥ Ja JeTo3upa IUIaTSKHNA HapeXKAaHUs) clie]] IPEeIOCTaBsHE Ha ITBIIHOMOIIHO 33 OCBILECTBSIBAHE
Ha TIPEICTaBUTEIICTBO Oe3 IIpaBa Ha pasIopexIane CbC CyMH II0 CMeTKa, 110 oOpasel] Ha baHkara, HOANMCAHO OT YIIBITHOMOIIUTEIIS/UTE B
NPUCHCTBHETO HA JIMIE, ONPABOMOILEHO 3a ToBa OT baHKkara.

27.1. OpuruHa BT Ha MIBITHOMOIIIHO, KOETO € MpeHa3HaueHo caMo 3a JielcTBus npen ,,O0uuHcka 6anka™ AJl, octaBa B bankara.

27.2. [IbTHOMOIIHO, 3aBEpPEHO B UyOWHa, pey NpeCTaBsIHeTo My npes baHkarta ciienBa na Objie Jierau3upaHo, CbOTBETHO 3aBEPEHO
C aroCTHJI U ¢ HOTAPHAIHO yJOCTOBEPEH NPEBOJ Ha OBJITAPCKH €3HK.

28. bankara B3eMa pellIeHne AaJH [e TPUeMe aIeHO ITBITHOMOIIHO CJIe/l M3BhPIIBaHEe HA HEOOXOIMMHUTE, TI0 HelHa NpeleHKa, TPOBEPKU
3a HeroBaTa aBTEHTUYHOCT.

29. bankara pomycka HM3BBPIIBAHETO Ha JEHCTBUS Ha OCHOBaHHME IIPEJCTABEHO ITBJIHOMOIIHO CaMoO B CIydail, ue IpaBara Ha
I'BJIHOMOIIHUKA 32 U3BBPIIBAHE HA TE3H ACHCTBUA ca SICHO, €IHO3HAYHO M KOHKPETHO IIOCOYCHHU B ITBIHOMOIIHOTO. AKO ITBJIHOMOLIHOTO
CHABPKA CIIOKHHU XUITOTE3H, JIUMHUTH Ha CyMH WIH APYTH CIeIM(UYHN OTpaHUYCHUS WM M3KCcKBaHMA Ha Kinenra, baHkara moxe ma
OTKaXke 00CITy)KBaHe.

30. OTTernsiHeTO Ha ITBTHOMOIIHO MOXeE J1a ObJie H3BBPILICHO JUYHO OT KineHTa BEB Bceku (ruman/OusHec HeHTHp Ha baHkara — upes
U3PHYHO HCMEHO U3SBJICHUE.

31. KimmeHThT € abxkeH Aa nHpopMupa baHkara B mEMCMeH BH 32 BCSIKO OTTETJISIHE Ha ITHJIHOMOIIHO He3a0aBHO, Clie/l U3BbPIIBaHE Ha
OTTETJISTHETO.

32. SIBsiBaHETO Ha HOB ITBIHOMOLIHUK B baHKaTa He mpekparsBa MbIHOMOIIUATA Ha TIPEIUIIHH IThIHOMOLIHUIIH.

33. baHkaTa He HOCH OTTOBOPHOCT 32 M3ILJIATEHW CYMH M W3BBPIICHH JIPYTH ONEpaluy WK JeUCTBHs OT uMeTo Ha KineHra Bb3 OCHOBa
Ha NBJIHOMOIIHO, aKo He € Ouia yBeIOMEHa 3a OTTeIVIAIHEeTO, WJIM B Clydail 4e e OWila yBeIOMEHa Cllel M3BBPIIBAHETO Ha
JIeUCTBHATA/OTIEPALIHTE.

CkJ1104BaHe HA 10TOBOP

34. BaHkata CKJIIOYBA JOTOBOpP 3a IUIATE)KHA CMETKA HA KOPIOPATUBEH KIHEHT C HETOBHUAT/TEC 3aKOHCH/HH MPEICTABHTEN/H HIIH
YI'BITHOMOIICHO/H OT TSX JIAIIE/a.

35.1. KnueHThT MOXKeE /1a OTKpHE TUIaTeXHA CMETKa B baHkaTa no BuJ, BalmyTa ¥ IpH JIMXBEHU U APYTH YCJIOBHS, ITocoYeHH B bronernna.
35.2. [lnaTexxHaTa CMETKa, OTKPHTA HAa OCHOBaHME CKIIOYEH PaMKOB JIOTOBOp € IpeIHa3HauYeHa 3a ChbXPaHEHHWE Ha IapH W/WiH 3a
H3IIBJIHEHUE HA OTACIIHM HJIKM Ha Nopeavla OT IJIaTCKHU onepanur, CBbP3aHU C IOJ3BAHETO HAa KOHKPETHHU IJIATECXKHU YCIYI'd, B
FpaHUOUTE Ha pasnojiaracéMara HaJIMYHOCT IO CMETKAaTa.

36. bankara Moe J]a OTKake CKJIFOUBAHETO Ha JIOTOBOP 3a IUIATEXKHA CMETKa 0e3 1a MOTHBHUpA MPUYMHHUTE 33 OTKa3a.

37. loroBop, KbM KoiiTo ce npuiiarat HactosimuTe OOIIM yCIoBus, ce CKIII0YBA C NojnucBaneTo My ot Kitnenra u bankara. [leiictBueTto
Ha CKITII04eH J[oroBop € B cuja 10 IpekpaTsBaHeTO My IO HauuH, npeABuIeH B OOIUTe yCIOBHS.

Cpok Ha j0roBopa

38. JloroBop ce CKIIF0YBa 3a HEOTPEICICH CPOK C U3KIIOUCHUE Ha CIICIHUTE CIyYau:

a) JloroBop 3a crenuaiHa pasiUialaTe]HA CMETKa ¢ OJaroTBOPUTENHA IeN, MPH KOWTO AEHCTBHETO HA JIOTOBOpa Ce MpeKparsiBa C
M3TUYAHETO Ha OTIPEeNICHI CPOK WM TP M3ITBIHEHUE HA IIeTa 3a HabupaHe Ha CPE/ICTBA.

6) JloroBop 3a mjiaTekHa CMETKa C YCIOBHUE, IIPH KOWTO JISHCTBUETO HA JOTOBOPA CE MPEKPaTABa C M3THYAHE HA ONPE/IEIICHHS CPOK H/HITH
CJie]l U3MBJIHEHHUE HA MIOCTABEHOTO/UTE YCIIOBUE/SI U IPEACTABIHE HA ChOTBETHUTE yIOCTOBEPUTEIHH JOKYMEHTH.

OTkpuBaHe U 00C/IYy:KBaHE HA CMeTKa

39. 1. (u3m. ¢ pemr. Ha YC ot 09.06.2026 r. B cuna ot 15.06.2026 r.) Cmerka npu baHkaTta ce OTKpHBa ChC CKIIFOUBAHE Ha JOTOBOP 3a
CHOTBETHHUS BUJ CMETKA U CJIE]] BHACSHE WJIU MPEBOJ] HA U3MCKyeMaTa MUHUMAaTHA HATMYHOCT 3a ChOTBETHMS BUJ CMETKa, B CIIydai ue e
IpeBHUIeHa TaKaBa, ChriaacHo bromeTnHa.

39.2. (HoBa - ¢ pewr. Ha YC ot 09.06.2026 . B crna ot 15.06.2026 r.) KinueHTHT € [UIbKEH 1a OCHT'YpsiBa [0 BCSIKO BpeMe IO CMETKaTa
cyMma B pa3Mep Ha MUHMMaJIHaTa U3MCKyeMa HaJMYHOCT, IocoueHa B broneTnHa. MUHMMaIHATa M3MCKyeMa HAJIMYHOCT 110 CMETKaTa He
MoXe Jia Ob/ie non3BaHa oT KimeHTa 3a miaTeskH onepanuy WK 3aialliaHe Ha IBDKUMH TaKCH M KOMHCHOHH BBB BPB3Ka C TAXHOTO
U3ITbJIHEHHE.

40. Ilpu ckimrouBaHe HAa paMKOB JIoroBOp ¥ OTKpUBaHE Ha IUIaTe)XKHa cMeTKa, baHkara s 0003Ha4yaBa ¢ yHUKaJleH HASHTH(UKATOP, KaTo
TeHepHpa MeXIyHapoIeH HoMep Ha cMeTkaTa — IBAN.

41. Tutymnsip Ha CMETKa He MOXKe 1a ObJe moBeye oT eanH KineHT.

42.1. (u3m. ¢ pemr. Ha YC ot 09.06.2026 . B cuma ot 15.06.2026 r.) bankara uma mpaBo aa ChOHMpa CBOM HM3UCKYEMH B3€MaHHUS OT
TUTaTe)KHATa CMETKa, B TOBA YHCJIO ¥ OT MUHMMAJIHATa M3MCKyeMa HATMIHOCT TI0 IJIaTeXHaTa cMeTKa. [Ipu mpeBuIIaBane Ha HATHYHOCTTA
[0 CMEeTKaTa KaTo pe3yiTaT OT M3MBIHEHHWE Ha IUIATE)XHU OIepalyy 4pe3 WHCTPYMEHTH 3a OTAajieueH JOCTHII WM OT chOuMpaHe Ha
JIBIDKAMU TaKCH M KOMHACHOHH, TIPEBHUIIICHUETO ce 0(opMsI KaTO Hepa3pemieH OBbpApadT U ce ONMXBsBa ChITIaCHO bionernHa, neficTai
KbM JlaTaTa Ha Ha4MCJIIBaHE Ha JINXBATa.

42.2. Koraro HaJM4YHOCTTA 110 CMETKaTa He € JO0CTaThbYHa 3a Y/IOBJIETBOPsIBaHE Ha B3eMaHUs Ha bankata, T mma mpaBo pa crOupa
B3EMaHUsTa CH OT BCUUKU cMeTKH Ha Kimenra, orkpury B bankara.




GOELI.WIHCKA BAHKA

Pasnopexiane cbC cpeIcTBA 0T CMETKHU

43. Pa3nopexaHeTo ChC CPEACTBA OT CMETKH C€ WM3BBPIIBA BBB BCeku (uinan/OusHec 1eHThp Ha baHkara, ¢ M3KIIOYEHHE Ha
CIEIUATHATE PA3IUIAATE]IHA CMETKH 110 T. 44.7 u T. 44.8, pa3nopekaaHeTO ¢ KOUTO C€ OCHINECTBSABA BB (hrinan/Ous3Hec HEHTHPA, B
KOWTO ca OTKPUTH, OCBEH aKO HE € YTOBOPEHO APYTO.

Bujose miare:xHu CMeTKHU

44. bankaTa OTKpWBa IUIATE)KHU CMETKH 3a M3ITBJIHCHHE HA IDIATE)KHU ONEPAalid BHB BAIYTHTE, IIOCOYCHH B bromeTmHa W mo BHIOBE
mocodeHH B HacTosmute OO yCIOBHS.

44.1. CranaapTHa pa3mjaniaTeJHa cMeTKa

CranpmapTHaTa paslaniaTe]IHa CMETKa € IIIaTeXHa CMETKa 3a ChXpaHeHHe Ha TIapH 3a HeoIIpeIeNieH CpoK Ha mMeTo Ha KimeHTa, mmatuMu
Ha BIDKAaHEe 0e3 cpok 3a mpenmsBectre oT Kimenta no bankaTa, 1Mo W OT KOSTO pasInialiaTelHAa CMETKa, CPeIly Bb3HarpakacHHe, ce
W3IBJIHSABAT BCUYKH IUIATC)KHU OTEpaIny, mocoueHd B OOIMTe YCIOBUS O pa3Mepa Ha HATUYHUTE cyMU. KIHMEHTBT MOXe Ja Toj3Ba
OBBpApadT MO CMETKATa JI0 MPEIBAPUTEITHO JOrOBOPEH JIUMHUT Bh3 OCHOBA Ha OTJICJICH JIOTOBOP, CKIItOUeH ¢ bankara. B ciyyaif, 4ye kbM
CMeTKaTa ¢ W3JaJicHa KpeJUTHA KapTa ¢ KPSIUTCH JIMMUT, TPEJOCTaBeH OT baHkara, OT Ta3u CMETKa HE MOTaT Ja ObJaT M3BBPIIBAHU
TUTATEXKHU omepaly 0e3 M3MoJI3BaHe Ha KPeIUTHATA KapTa.

KiueHT ¢ pa3mamiaresiHa CMeTKa MOXKeE JIa MOJI3Ba OTJIAJICYCH JJOCTHIT IO CMETKATa Ype3 CUCTEMUTE 3a OHJIAMH U/WTK MOOMITHO OaHKHUpaHEe
C aKTMBEH WJIM TAacHWBEH JOCThI. baHkara u3maBa JCOMTHU W KPEAWTHU KApTH C MEXKIYHAPOACH JOCTHI KbM OTKPHTA CTaHIApTHA
pas3mamaTesiHa CMeTKa B €BpO.

44.2. CMeTKH Ha OOLIMHH M HA OIO’KEeTHH OPraHU3aIus

OTkpuBaT ce 3a ChXpaHCHHE Ha TMapH Ha OFOKETHU OpraHU3aliu (FOPUINYCCKU JHUIA, YHUTO OIO/DKETH Ce BKIFOYBAT B IBP)KaBHUS
OromKeT, B OFOIKETUTE HA OOIIMHHTE, B OIODKETUTE HAa COIMATHOOCHUTYPUTEIHUTE (HOHIIOBE, KAKTO W BCHUKH OCTAHAIH FOPUIHICCKH
JIMIIa, YAUTO CPENICTBA, TIOCTHIUICHHUS U TUTAIIaHUS e BKITIOYBAT B KOHCOJMANPaHaTa (PUCKATHA IPOTpaMa) U 3a M3BHPIIBAHE HA TUTAIAHIS
OT O0/KETa Ha ChOTBETHATa OIOKETHA OpraHU3alus, OT CpeAcTBa oT EBporneiickus chio3 1o wi. § oT 3akoHa 3a MyOJanyHHUTe PUHAHCH
(BID), ot uyxnau cpeactsa o wi. 9 ot 3[ID u aAMUHUCTPATOPY HA TyOIUIHH B3CMaHHUS.

ITo cmeTka Ha OoOIIMHA MM OFOJDKETHA OpraHU3alMsl MOXE Jla Ce MOoJI3Ba OHJIAWH W/WIM MOOHMIHO OaHKMpaHE C aKTHBEH WJIHM IaCUBEH
JIOCTBII.

44.3. (u3m. ¢ penr. Ha YC ot 09.06.2026 1. B cuia ot 15.06.2026 r.) HaduparexHu cMeTKH

OTKpHBAT ce 3a CbXpaHEHHE Ha MapH, IPEAOCTABEHH 3a yUpeIsBaHe Ha IOPUANUECKO JIUIIE WM 32 YBEeJIMYaBaHe Ha KallUTalla, ChIIIacHO U
TIPY YCIIOBUATA Ha THPTOBCKUS 3aKOH U IPYTH OTHOCHMH HOPMATHBHHU akToBe. baHkaTa oTKprBa cpoyHH HaOMpPATEITHU CMETKH — 32 MIeCT
Mecela OT OTKPHBAaHETO, OCBEH aKO C KIIMEHTa He Obe JOrOBOPEHO APYTO.

44.4, INKBUAAIMOHHN CMETKH

OTkpHBaT ce 3a ChbXpaHEeHUE Ha MMapyu Ha MECTHH JINIIA, 32 KOUTO € OTKPHUTO MTPOU3BOJICTBO TI0 JINKBHUIANNS, ChTIACHO U IIPH YCIOBHATA HA
TBProBCKUs 3aKOH M APYTH OTHOCUMH HOPMATHBHH aKTOBE.

ITo cMeTkaTa MOXe Ja ce TIO0JI3Ba OHJIAHH W/WIH MOOMITHO OaHKHUPaHEe C aAKTUBEH HITH ITACUBEH JOCTHIL.

44.5. OcobeHn cMeTKHU

OTKpHBaT CC 3a CbXPAaHCHUEC HA Tapu HA MECTHHU JIUIIA, 3@ KOUTO € OTKPUTO MPOU3BOACTBO IO HECHCTOATECIIHOCT, CbINIACHO U ITPU YCIIOBUATA
Ha Tbproeekust 3aKOH U APYTH OTHOCUMU HOPMAaTHBHU aKTOBE.

ITo cmeTkaTa MOKe Jja ce MOJI3Ba OHJIAMH W/MITM MOOWIIHO OaHKHUpaHe C MaCUBEH JOCTBII.

44.6. CnenMajH{ pa3aliaTeJJHH CMeTKH, OTKPUBAHU 3a CIEHMAIHM LIEIM WIM Ha OIpelelieHn KaTeropu yuna. CMeTKuTe
MpeaOCTABAT BB3MOXHOCT 3a IOJ3BaHEC HAa BCUYKHU WM ONMPEACICHU C€IHOKPATHHU IUIATCKHU YCJIYT'U, BKIIFOUYCHU B HACTOAIIUTC O6IJ_[I/I
ycnoBHs, KakTo U KIMEHTHT J1a Moji3Ba OTJaliedeH JOCTHII O CMETKaTa 4pe3 CHCTeMara 3a OHNAH u/wim MoOmitHo Oankupane. Ilo
CICIIMANHY pa3IlIANIaTeIHA CMETKU HE Ce M3/IaBaT IUIATe)KHHU KapTH U HE MOXE J]a Ce TI0JI3Ba KPEAUT OBBpApadT.

OcHOBaHUATa, HA KOWTO CE€ OTKPWBAT CIICIHAIHUTE PA3IUIANIATEIIHA CMETKH, LIEJIUTE, 32 KOUTO CE OTKPHUBAT M TEXHHUTE CHCIH(DHIHH
YCIIOBHS CE OCHOBaBaT Ha 3aKOHA U Ca TIOCOYCHH B JIOTOBOPA 32 CHOTBETHHUS BUJI CTICIIHATHA pa3IIallaTeTHa CMETKA.

Bankara npemiara cieqHUTE BUIOBE CIICIIHATHATE Pa3IUIANIATEITHA CMETKH .

44.6.1. CnenuajHa pa3iiialaTeTHA CMeTKA HA TPaKIAHCKO IPYKeCTBO HA YACTHH ChIACOHH U3IILJIHUTEIH

Turynsap e TpakIaHCKO IPY)KECTBO HA YACTHU CHACOHM W3IBIHHUTENH, KoeTo € peructpupaHo B Kamapara Ha UCH nHa Pemybmmka
bwirapusi. CMeTkaTa nMa CIIeHOTO CIEUAIHO NPeIHA3HAYCHUE: 110 CMETKaTa MOCTHIIBAT €AMHCTBEHO IIAPUYHHU CPEJICTBA, MOJYUYEHH OT
ocpe6pﬂBaHeT0 Ha UMYIIECTBOTO Ha JUTBXXHUIW 1O USMBIHUTCIHU A€J1a, BOOACHU OT YaCTHU C'I)I[e6HI/I U3IBJIHUTCIIU, CHAPYKHULNU B
IPaKIAHCKOTO JIPY’KECTBO, 0€3 MpaBo Ja ce ChXpaHsBaT COOCTBEHHM MapH4YHM CPEICTBa Ha ChIIOTO. [0 cMeTkaTa MOXe Jia ce IoJ3Ba
OHJIAlH W/WIM MOOUITHO OaHKUpPAaHE C aKTUBEH WJIM MTACUBEH JOCTHIL.

44.6.2. CnenquajiHa pa3njamaTeTHa CMeTKa 32 JJMXBH HA IPAKIAHCKO JPYKeCTBO HA YACTHH Che0HU H3ITbJIHUTEIN

ITo cMeTkaTa MOCTHIIBA €IMHCTBEHO HAYHCIICHATa OT baHKaTa TMXBa MO CPENICTBAaTa, HATMYHU 110 CIEeNUATHATA CMETKa 1o T. 44.6.1. mo-
rope. [To cMeTkaTa MOXke 1a ce IMOJI3Ba OHJIAMH W/MIIK MOOHITHO OaHKHpaHEe C AKTUBEH HJIM MACHBEH JOCTBIL.

44.6.3. CnenuajHa pa3iuialaTeTHA CMeTKA HA a/IBOKATCKO APYKECTBO

Turynsp e aiBOKaTCKO APYKECTBO, BIIMCAHO B Perucrbpa Ha aBOKATCKUTE JAPY>KECTBA MIPH OKPBKHUS CBJ IO CEAATHIIETO MY.
CMeTKaTa MMa CIeTHOTO CIEIUATHO TIPETHA3HAYCHHUE: TI0 CMETKAaTa IIOCTHIIBAT MAPUYHHU CPEIICTBA 32 3aIllallaHe Ha pa3HOCKH, TbP)KaBHU
TaKCH M JIaHBLM Ha KIIMSHTH/M Ha TUTYJISpPS, 3a 3alUlalllaHe Ha XOHOpapu Ha JIMLA, Pa3IMYHUA OT HEro, 3a 3aIulalllaHe CTOMHOCTTA MpH
W3BBPIIBAHE HA CAETKH, YCIYTH U APYTH ACHCTBHS OT MIMETO ¥ 3a CMETKa Ha KiIMeHT/H. [lo cmMeTkaTa Moke Ja ce MoJ3Ba OHJIAWH W/WH
MOOMITHO OaHKUpPaHEe C aKTUBEH WJIM TTACUBEH JIOCTHII.

44.6.4. CnenuajiHa pa3iuialiaTe;THa CMETKA HA 3aCTPaX0BaTeJIeH areHT

Turyssip € ThpPro,ell, BIIMCAH KAaTO 3aCTpaxoBaTelieH areHT B Perucrbpa Ha 3acTpaxoBaresHUTE OPOKEPU M 3aCTPaxOBATEIHUTE areHTH,
KOMTO Cpelry Bb3HArpa)xJICHUE 110 Bh3JIaraHe OT 3aCTPaxOBaTeNl U3BBPIIBA 3aCTPAXOBATEIHO MOCPESIHUYSCTBO OT HMETO M 32 CMETKa Ha
3acTpaxoBaTten. CMeTKata MMa CIEIHOTO CIHCIHATHO NpEIHA3HAYCHHE: MO CMETKaTa IOCTHIBAT CIWHCTBEHO IAapUYHH CPE/ICTBA,
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MOJIyYEHH OT 3aCTPaxOBaTEIHM IIPEMHH 32 3aCTPaxoBaTelsl M 3aCTPAaXOBaTEIHUTE 00E3LMICTEHHS WIIM ApPUYHK CyMH 3a IOTpeOUTENH Ha
3acTpaxoBaTeiHu yciyrd. [lo cMeTkaTa MoxXe J1a ce 10JI3Ba OHJIAHH W/MiM MOOMIIHO OaHKUpaHe C aKTUBEH MJIM MaCHBEH JOCTHIL

44.6.5. CnenuajHa CMeTKAa HA 3aCTPaxoBaTelieH OpoKep

Turynsip e Tbproseli, BOucaH KaTo 3acTpaxoBareseH Opokep B Perncrbppa Ha 3acTpaxoBaresiHUTE OPOKEPH U 3aCTPAaXOBATEIHUTE areHTH,
KOETO Cpelly Bb3Harpa<JIeHue 1o Bb3JlaraHe OT 3aCTpaxoBaTesl U3BHPIIBA 3aCTPAaXOBATEIHO NOCPEIHNYECTBO OT UMETO U 32 CMETKa Ha
3acTpaxoBaten. CMeTKara MMa CJIEJHOTO CHELUHWaJHO IpeJHa3HAuYeHHe: MO CMeTKaTa IIOCTBIIBAT CJUHCTBEHO IApUYHHM CPEICTBa,
HOJIy4eHH OT 3aCTPaxOBaTEIHH IMPEMHUH 3a 3aCTPaxXOBaTelsl M 3aCTPAaXOBATEIHUTE 00S3IUETCHUS WM IAPUYHU CYMH 3a TOTpeOUTeINs Ha
3acTpaxoBaTeiHu yciryrd. [o cMeTkaTa Moxe Ja ce MOJI3Ba OHJIAiH M/WIM MOOHMITHO OaHKHpaHE ¢ aKTUBEH WM aCHUBEH JOCTHII.

44.7. Pa3nuiamaTeTHH CMETKH ¢ 0J1aroTBOPHUTETHA LeJT

OtkpuBar ce Ha UMeTO Ha KIIMEeHT, B 4MATO MOJI3a MIM OT YHETO MME ¥ B [10J13a Ha IPYTo JIHIE IIe ce HaOupaT CpeCcTBa 3a (pUHAHCHpaHE
Ha JIeueHne, 00y4eHne, IpyTu.

PasnopexnaneTo chC cpeicTBara IO CMETKaTa ce M3BBpIIBA CaMO 3a OIpelelieHaTa IIeJl, IPH YCIOBHATA, IIOCOYCHH B JOTOBOpa 3a
CMeTKara.

ITo cmeTkaTa He ce MpeaocTaBs KpeauT-0BbpApadT, He ce N3aBaT OaHKOBH IJIATE)KHHU KapTH, MOYXKE J1a Ce TI0JI3Ba OHJIAMH H/UITM MOOMITHO
OaHKUpaHe C MAaCUBEH JAOCTBIL

44.8. Ipyru pa3smiamarejaHn cMeTkHu (ESCrOW CMETKH) ChC CrCHU(pHYEH PEKHM Ha Pa3lopekIaHe U MpeIHa3HAYCHHEe WIIH JAPYTH
crenu(UYHO perjJaMeHTUpaHH YCJIOBUS Bb3 OCHOBAa Ha JOTOBOp Mexay bankara u KimeHra, perjgaMmeHTHpall paslopeiuTeTHUTe
JIeWCTBHS ¥ 00XBaTa Ha IpeJIaraHiTe YCIyTH.

44.9. PaznuamaTeTHH CMETKHU ChC CHEeIMAJIHO NpeAHa3HaYeHHe MPH NOKYNKO-NMpoaa:k0a Ha MMOT (BOJCHA Ha UMETO Ha IIpoIaBayda
WM KyITyBada).

CMeTkaTa UMa CIETHOTO CIICLHAITHO MPpeAHa3HAuCHHUE: 3aIUIallaHe [IeHAaTa Ha HEJBIKUM HMOT CJIC U3IIBJIHCHHE Ha U3PHYHO OCOYCHU
B JIOroBOpa ycioBus. 1o cMeTkara He ce M3JaBaT IUIATe)KHU KapTh, MOXKE Jia ce I0JI3Ba OHJIANH H/WIM MOOMIHO GaHKUpaHe C MACHBEH
JOCTBII.

H3menenue u/niau npekparsiBane Ha J/loroBop. 3akpuBaHe Ha NJIaTe;KHA CMETKA

45. JloroBopute Morat na ObAaT MpeKpaTeHW Ha OCHOBAHMATA U B CPOKOBETE, IOCOYEHU B HacTosmuTe OOIIM YCIIOBHS, KAKTO U MPH
YCIIOBUSL, crieln(UYHH 32 CHOTBETEH BUJI IIPOAYKT WJIM CbOOPa3HO IPYyrd HOPMATUBHO WM JOTOBOPHO YCTaHOBEHH OCHOBAHUSI, IOCOUYCHH
B ckitoueHus Jlorosop.

46. loroBop, KbM KOITO ce mpuiaraT HactosimuTe OOLIKM YCIIOBUs, MOXKE Ja ObJie IPEKpaTeH eHOCTPAHHO OT BCsIKAa OT CTpaHHTe, 0e3
npenn3BecTue, Ipu Hem3bJIHeHNE Ha JloroBopa u O0muTe yCIoBHs OT Apyrara cTpaHa.

47. PaMKOB JOTOBOp 3a paslUIalllaTeIHA CMETKAa, KbM KOATO WMa W3MaJeHa/W IJIaTeXHa/W NeOWTHA/M WM KpPEeOUTHa/U KapTa/m ce
NpEeKpaTsBa M CMETKaTa ce 3aKpHBa cJe] MPEeKpaTsBaHe Ha BCHUKU JOTOBOPHU 3a KapTu._JloroBop 3a M3maBaHE W IOJI3BaHE HA AeOWTHA
KapTa ce MpeKparsBa cle] W3THYaHe Ha CEJEeM JHEBHO NMPEAM3BECTHE, a JOTOBOP 3a M3/1aBaHE W MOJI3BAHE HAa KPEIWTHA KapTa clel
W3THYaHE Ha TPUAECETIHEBHO IPEIU3BECTHE.

48. (u3M. ¢ pemr. Ha YC ot 09.06.2026 r. B cmina ot 15.06.2026 r.) Bbankara ciayxe0OHO 3akprBa HaOupaTelHa CMETKa 32 HaOMpaHe Ha
KaluTal 3a yupesBaHe Ha OPHIMIECKO Jinie/ yBelnyaBaHe Ha KamuTaia Ha JPYXKECTBO CIie/l U3THYAHEe Ha CPOKa, 3a KOMTO € yupeneHa
NPH YCIIOBUE, Y€ ChILATa HE € 3aKPHUTa OT KIIMEHTA.

49. bankara 3akpuBa cMeTkd Ha KienT nipu 3anuuaBaneto my ot TPPIOJIHL.

50. KiineHTHT UMa TIpaBo, NpH YCIOBUE Y€ HsIMa HEIOTaCeHH 3a/IbJDKEHHsI KbM baHkara, 1a mpeKkpaTu JI0roBop 3a IUIaTeKHa CMETKa!

a) eJIHOCTPAHHO 0e3 Mpeu3BecTre KaTo mojaaae Mckane 3a 3akpruBaHe Ha cMeTKa (IT0JaICHO OT 3aKOHHU/Te npecTaBuTes/u Ha Kinenra
WM OT YII'BJIHOMOIIEHO OT HEero/Tsix Jiie). JloroBopbT ce MpeKpaTsiBa U CMeTKaTa ce 3aKpHBa B JIeHs Ha nojaBaHe Ha lckaHeTo Wi B
JpYT CPOK, TOCOYEH B MICKAHETO MPH ChOOpa3siBaHe Ha CPOKOBETE 1O T. 47 — KOTaTO KbM CMETKATa MMa W3/aJIeHa/H IJIaTeXHa/U JeONTHA/ 1
WA KPEeJUTHA/U KapTa/u.

6) enHOCTpaHHO 0€3 MpeAN3BECTHE, B CIIydall 4e He e ChIVIaceH ¢ mpoMsHa Ha OOmuTe ycinoBus U yBeoMH baHkaTa npean BIn3aHeTo B
CHJIa Ha MPOMSHATA, Ye MCKa Jla IPeKpaTH JIOTOBOpa Ha TOBA OCHOBAaHHUE. JJOTOBOPBT ce MpEeKpaTsBa M CMETKaTa ce 3aKpuBa B JICHS HA
MOJTyJaBaHe HA YBEIOMIICHHETO.

51. bankara ¥Ma mpaBo Jja MPEeKpaTH JOTOBOP 3a IUIATEXKHA CMETKa:

a) eJHOCTPaHHO M 0e3 J1a JIbJIKU NPEeN3BECTHE, aKO YCTaHOBH, Y€ NMPEJOCTaBEHUTE 3a MOJI3BaHE IUIATSKHU CMETKHU M IUIATE)KHH YCIYTH
Cce M3I0JI3BaT HENPAaBOMEPHO, B IPOTHBOPEUHE C JOTOBOPEHHUTE YCIIOBHS U 32 HE3aKOHHH LEJH, KAKTO ¥ NPU yCTaHOBsIBaHe, 4e KIIMeHThT
€ MpeJIoCTaBuIl HeBsipHa MHpoOpManus Ha baHkaTta — 1o KOeTo U Jia € OT ChUIECTBYBAIUTE MPABOOTHOLICHHUS MEXY CTPAHHTE.

6) ¢ AByMeceuHO Tpeau3BecThe oT baHkara, usnpareno 10 KiineHTa Ha MOCIEAHNUS MPEIOCTABeH OT HEro aapec, KOWTO MoXxe aa Oblie U
eJleKTpoHeH. baHkaTa He e JUTkKHa J]a IOCOYBa NPUYHMHA 32 peKpaTsiBane Ha JloroBopa.

B) €HOCTPAaHHO 0e3 Ja IBJDKH MPEANU3BECTHE U TONBIHUTEIHO YBeJOMIICHHE Ha KineHTa, mpu moaabpKaHo €XEIHEBHO HYJIEBO CaJlo
10 CMETKAaTa B MPOABIDKEHHE Ha TPU IOPEHN Mecela, B TOBA YHCJIO KOTaTo 110 CMETKaTa MMa HaJIOXKEH 3a1op, WK ako B IIPOIbIDKEHHE
Ha TPU IOCJIeI0BAaTeTHA Mecena, KiMeHThT He € M3bIIHABAN 3aJbJDKCHHETO CH 3a IOIbpKaHe Ha OIpeJielieHa MUHUMAaITHAa H3UCKyeMa
HaJIMYHOCT 32 CHOTBETHHS BHJI CMETKA.

I) eAHOCTpaHHO 0e3 Ja ABJDKU MpeAu3BecTHe, CUUTAHO OT JACH, ClIeBAll IeHs Ha yBedoMmsBaHe Ha KiueHra, B ciaydaii ye bankara He
MOJKE J1a U3ITbJIHU U3UCKBAaHMATA 33 KOMIUIEKCHA MpoBepka 1o ui. 10, . 1 —4 ot 3MUIL.

1) eTHOCTpaHHO Ge3 Ja JBIDKH MPEIU3BECTHE, CUYUTAHO OT JICHsS, CIIE/BAI JCHS Ha yBemoMsBaHe Ha KimeHra, KOraTo 3a KIIHEHT,
JICUCTBUTENICH COOCTBEHUK HA KIIUCHT, HETOBHAT 3aKOHEH MPE/ICTABUTEN WM ITbJIHOMOILIHUK MK CBBP3aHO C OMEPalHUTE [0 CMEeTKaTa
nuue, baHkara ycTaHOBH, 4e e/ca BKIIOYEH/H B HAIIMOHAIIHY MIIM MEXK/YHAPOHHU CIIUCHIH HA JIMIA, CIIPSIMO KOUTO C IpHJIaraT CaHKIUH/
3a0paHu/ OrpaHUYCHHS.

€) eIHOCTPaHHO 0e3 J1a IbJDKH PeIU3BeCTHE, CUNTAHO OT JIeHs, ClIe/IBalll IeHs Ha yBeoMsiBaHe Ha KilneHTa, KoraTo 3a KJIMeHTa ca HaJIUIIe
JIaHHH, Y€ OCBIIECTBSABA JICHHOCT, CBBbpP3aHa C TEPOPU3bM WM ¢ (PMHAHCHPAaHE Ha TEPOPH3bM U Ha Pa3NpOCTPAHEHHETO HA OPBXKHUS 3a
MacoBO YHHILIO)KEHHE.
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)K) €IHOCTPaHHO, 0€3 Ja ABJDKH ITPEAU3BECTHE, KOTATO KIMEHT, ACHCTBUTEIEH COOCTBEHUK HA KJIMEHT, HETOBUST 3aKOHEH IPEJCTaBUTEI
WJIM ITBJTHOMOIIHHMK MJIM CBBP3aHO C ONEpalUuTe N0 CMETKaTa JIMIE, €/ca 10l PeKUM Ha CaHKLMH/3a0paHH/OrpaHUYCHUS, HAIOKEHH C
HallMOHAJICH WJIM MEXIYHapoJeH aKkT M0 O(QHIMAIHO IMPHETHS 3a TOBa pell M IpaBWia WM ONEPAL[MH/CIENKH, M3BBPLIBAHU OT
KinueHTa/HeroB MbJIHOMOUIHUK WM CBBP3aHO C ONEpallMM 110 CMETKaTa JIMIE Ca IOJ PEXUM Ha CaHKIWHW/3a0paHu/orpaHHYeHUs,
HaJIOXKEHH C HAI[MOHAJICH WM MEXIyHapOJEH aKkT 10 O(pHINATHO PUETHS 32 TOBA PeJl U ITpaBuiIa;

3) (HoBa - ¢ pemt. Ha YC ot 09.06.2026 1. B cuia ot 15.06.2026 r.) eqHOCTpaHHO, 6€3 1a ABIKA IPEIU3BECTHE, HA HAOUpPATETIHA CMETKA
cJiesl M3THYaHe Ha 6 Mecela OT OTKPUBAHETO I WM cie]] n3THYaHe Ha CpoKa, yroBoeH ¢ Kimenra B JloroBopa 3a HabupaTtenHa CMETKa.
52. B cmyd4aii Ha mpekpaTtsBaHe WX IIpeoOpa3zyBaHe Ha KIHMEHT — IOpHAWYECKO JIMIE, CPEACTBATa 10 CMETKHTE My C€ M3IUIalaT Ha
HETOBUTE IPAaBOIPHEMHHUILI CJIE] IPEAOCTaBsIHE Ha HEOOXOIUMHUTE JOKYMEHTH 33 UACHTU(DHUKALS U JIETUTUMALIHSL.

53.1. 3akpuWBaHETO HAa CMETKM C€ HW3BBPIIBA BBB BCEKH (uianan/Ou3Hec IEHThp Ha baHkara, ¢ WM3KIIOYEHWE HA CIICIHAIHUTE
pasIUTaIaTeTHA CMETKY TI0 T. 44.7 1 T. 44.8, 3aKpUBAHETO HA KOWUTO CE OCHINECTBIBA BbB (rinai/Gu3HeC IIEHThPa, B KOWTO ca OTKPUTH.
53.2 VBenomnenunsta oT bankara no Kinuenra, B caygante mo 1. 51, ce u3BBpIIBAT O pefa Ha pasnaen ,,KoMyHHKanus MexXIy CTpaHuTe
ot Hactosure OOIH yCIOoBUSL.

53.3. Ilpu 3akpuBaHe Ha IUTaTe)KHA cMeTKa, baHkaTa Bp3cTaHOBsIBa HAa Kimenrta ocrananure 1o cMeTkara cpencrsa. Koraro cmeTkara e
B Uy>K/IECTpaHHA BaJlyTa, CyMaTa KOsTO € M0-MaJika OT Hali-MaJIKMsl KYITIOp B ChOTBETHATA BaJlyTa, C€ M3ILIalla B eBPOBAa PABHOCTOMHOCT,
o Kypc ,,KynyBa” Ha baHkara, KbM MOMEHTa Ha OCUETOBO/ISIBAHE Ha OINEpaIHsiTa.

53.4. Ilpu egHOCTpaHHO 3aKpUBaHE Ha IJIaTE)XHAa CMETKa OT cTpaHa Ha baHkara M B cilyyaif, ye 1o CMeTKaTa uMa OCTaHaJM CPEACTBa,
Bankara npucnazia ot HaJMYHATa CyMa 110 CMETKaTa IbJDKUMHUTE TAaKCH U KOMUCHOHH, M 3aKpUBa CMeTKaTa ciykeOHo. [Ipu Hannuue Ha
CpeZCTBa IO CMETKaTa KbM MOMEHTA Ha 3aKpHBaHE, CHIIUTE CE ChXpaHsBaT oT baHkaTa 10 momydaBaHeTo MM OT KimeHTa, KaTo BBpXY
TSX HE CE HAYHCIISIBA JINXBA.

53.5. JloroBop 3a miaTekHa CMETKa He MOJKe J1a O'b/ie IPEKPaTeH, KOraTo CMETKATa € yTOBOPEHA 33 yCBOsIBAHE/TIOTacsIBaHe Ha IPEIOCTaBEH
oT baHKaTa KpequT UM CITyXKH 3a 00e3IIeueHNe Ha KPEANTHO 3aJbIDKCHUE, KOETO HE € IIOTaceHO.

IV. IVIATEKHU UTHCTPYMEHTHU 3A OTJAJIEYHEH JOCTBII 1O CMETKA

O0uH 1Mo10KeHUS

54. NHcTpyMEHTHUTE 3a OTAAIEYEH JOCTHI A0 OTKPHUTA IUIaTe)KHAa CMETKa B baHkaTa ca cpencTBa, KOMTO MO3BOJISABAT M3IOJI3BAHETO HA
IIATSKHATE YCIYTH, MPEAOCTaBsHH OT baHkata 6e3 (M3MYECKOTO MPHUCHCTBHE Ha TNpeicTaBisBaiure KiieHra nuna (3aKOHHH
npeCTABUTEIH/TBIIHOMOIIHUIIN) Ha MSCTO, BbB (uinain/6u3nec 1eHThp Ha baHkara.

55. bankaTa mpeziara clieHUTE WHCTPYMEHTH 3a OTJaJieueH NOCTHI: ACOWTHA KapTa WIM KpEeOuTHA KapTa, OHJAWH W/MIM MOOWIHO
GaHKHpaHe, Bb3 OCHOBA Ha CKIFOUCHHU J0T0BOpH ¢ KineHTa, KbM KOUTO ce npuiarat Hactosmure OOy yciIoBys.

56. bankara ocurypsiBa IUIaTeXHAST HHCTPYMEHT, 3a KOMTO € MOANHMCAH A0TOBOP M IO IpeiaBa Ha OTOPH3HMPAH MOJI3BATEN HA TUIATEKHUS
MHCTPYMEHT 3a€IHO ChC ChOTBETHHUTE NEPCOHAIN3NPAHN 3alUTHH XapaKTEPUCTUKH, KATO OCUTYpPsBa 3alla3BaHETO My B TaifHa OT CBOMTE
CITy’KUTEIIN U TPETH JIMLA.

57. bankara npremMa ITbJTHOMOIIIHH 3a MOIHMCBaHE Ha JOTOBOP 3a IUIATE)KEH HHCTPYMEHT OT MMeTo Ha KulneHTa, KakTo U 3a IoJyJaBaHe
Ha TUIATeKEH MHCTPYMEHT M HErOBHUTE MEPCOHAIM3UPAHM 3allUTHH XapaKTEPUCTUKHU Clie]] N3aBaHeTo/IIpen3iaBaHeTo My ot baHkara,
NPH YCJIOBUE, Y€ C IIBJIHOMOIIHOTO €a MPEA0CTaBeHN U3PUYHH MIPABOMOIIMS 32 TOCOYCHOTO JACHCTBUE U MPHU ClIa3BaHEe HA yTOBOPEHOTO B
HacTtosuTe OOIH yCIOBHS.

58. Bankara usmckBa ot Kimenra mosi3saren Ha IATEKHAS HHCTPYMEHT (3aKOHHH MPEICTABUTEIH HIIH YITBIHOMOIICHH OT TSX JIMIA) 13
MOJI3BAT MIEPCOHAIM3UPAHN CPEJICTBA 32 CUTYPHOCT IIPH YCTAHOBSIBAHE MICHTHYHOCTTA HA TI0JI3BATENIsl U aBTEHTUYHOCTTA Ha HapEJCHUTE
TUIATEXKHU OTIEPALIIH.

59. 3aKkoHHHTE NPEACTABUTENN W YIBIHOMOIICHUTE OT TAX JIMIA IT0JI3BATE/M Ha IUIATEXKHUS MHCTPYMEHT ca JITBXKHHU Ja H3I0JI3BaT
HMHCTPYMEHTHUTE 32 OTJaJIeYeH JOCTBII 10 CMETKAa M ChOTBETHHUTE CPEJCTBA 32 M3IOJI3BAHETO MM JIMYHO, J]a HE TH MIPEAOCTaBsIT HA TPETH
JWIa, 12 T ChXPaHIBAT HAJEKIHO M CUTYpHO, KaTO T'M Na3AT OT M3ryOBaHe, OTKpaaBaHe, ITOANpaBSIHE, HEOTOPU3UPAH JOCTHIT MIH
MOJI3BaHE MO JIPYr HETpaBOMEPEH HAauWH, B CHOTBETCTBHE C NpeiBuaeHHTE ycioBus B JloroBopure, OOmuTe YCIOBHS W BCHYKH
MPWJIOKUMHU PHKOBOZCTBA, MHCTPYKIUHK M HOPMAaTUBHU M3HCKBAHMSI.

60. [Ton3BaTensaT Ha IUIATEXKHUS/TE UHCTPYMEHT/U € JTBKEH Jia MoJjara, KakTo U Jla OCUT'YpH I0JlaraHeTo Ha HeoOXoaumara rpika 3a
oma3BaHe Ha YCTPOICTBATA U MPHIIOKECHHUATA 33 OTAAICYCH TOCTHIT (MoOuiIeH TenedoH, Tabner, copTyepeH TokeH (MOOHITHA ATUTHKAIIHS
MaiiCuitn/MySeal/MB-mobile), SIM kapra, KOMIIOTEp, JTANTOM, IIaTEXHA KapTa W JAp.), KATO CHIIMTE ClieqBa na ObIaT Ma3eHH OT
u3ryOBaHe, OTKpaJiBaHe, MMOJIpaBsiHe, HEOTOPU3UPAH AOCTbII, YHHII0KABAHE, TOBPEKIAHE WU JPYT'H NOAOOHU JeHCTBHSI.

61. Beuuku nuunu uaeHTrdukaTopu (morpedurencko ume u napoina) u xogose (IIMH, CVC u nocrosiHHa naposia U AMHAMUYEH KOJ 3a
MOTBBPKIaBaHe Ha ,,3D curypHm rmamanus’” v JIp.) 3a MoJI3BaHe Ha HHCTPYMEHTH 32 OT/IajIeueH JIOCTHII CJIe/[Ba J1a ObAAT Ma3eHH B TaiHa,
KaKTO U J1a He Ob/IaT CIIOJICIISTHY, 3aIICBAHH MJIM ChbXPAHIBAHU 3a€JIHO C APYTM HHCTPYMEHTH 32 OTJaJIeYeH JOCTHI HITH IIEPCOHAIN3NPAHN
CPE/ICTBA 32 CUTYPHOCT.

62. bankaTta He HOCH OTTOBOPHOCT 3a Hepa3pelleH! onepanny 1 KIMeHThT noHacst U310 3aryOuTe, CBbp3aHy ¢ BCHUKH Hepa3pereHn
IUIATE€XKHU ONEPaLrK, KOUTO IPOU3THYAT OT M3IMOJI3BAHETO Ha M3ryOeH, OTKpaJHAT MM HE3aKOHHO NPHUCBOEH IUIATEKEH MHCTPYMEHT,
HE3aBHUCHMO OT pazMepa uM.

63. KinueHTHT 1os3Bares Ha IIIaTe)KHHS/Te MHCTPYMEHT/! € JUTh)KeH Jia yBeloMu bankaTta He3abaBHO ¢ 1ie1 OJIOKMpaHe Ha J0CThIIa, IPpU
HEBB3MOXHOCT 32 M3IOJI3BAHE HA IUIATEKEH MHCTPYMEHT W/HIIH MPUIEKAIINTE My MEPCOHAIM3UPAHU CPEJCTBA 38 CUTYPHOCT MOPaan
Bb3HMKBAaHE Ha HIKOE OT OOCTOSTENCTBAaTa MO MpeAXxojaHaTa To4ka. KIMEeHTHT MOoHACs BCHUYKM 3aryOH, HACTBIIMJIM B pe3yiTaT Ha
M30pPOEHUTE MO-TOpe OOCTOSTENCTBA, aKO CIie/l Y3HABAHETO MOJI3BATENl HA IUIATEKHUS/Te MHCTPYMEHT/H HE € YBEIOMWJI YCTHO WA
nrcMeHo bankata no pesa, npeasuaeH B Hactosimmre O6Iu yemosust (pasmern ,,KomyHukammms Mexkxy crpanute™).

64. bankara OJOKMpa HMHCTPYMEHTH 3a OTJAJIEUYeH AOCTBHII M MNPEJOTBPATABA TAXHOTO H3MOJ3BaHE HE3a0aBHO, CJel MOIyueHO
YBEJOMIICHHE OT KJIMEHTa II0JI3BaTell Ha IUIATe)KHUS/Te HHCTpyMEeHT/H. baHkara oTONOKMpa JOCTHNA /0 IUIATEXHW MHCTPYMEHTH CIIe]
nojaazeHo uckane ot Kimenra.
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65. bankara He OTroBaps 3a €BEHTYAJIHU HEOJIAroNpHsATHH MOCICINLM B pe3yiITaT Ha y3HaBaHE OT TPETH JIMLA HA NepCOHAIM3UPAaHUTE
cpeacTBa 3a curypHoct Ha KimeHra monsBaren Ha IDIATE)XHHS/TE MHCTPYMEHT/H, HACTBIMIM IIPEAH IOJIyYaBaHE Ha YBEJIOMIICHHUETO.
Bankara He HOCH OTTOBOPHOCT, aKO Npeu 1a Obae yBEAOMEHa OT MOJ3BaTels, J0OPOCHBECTHO € U3BBPILIIIA U OCUETOBOIMIIA HApEICHH
TUIATEKHU ONEPALK ChC CPEICTBA 3a OTAAICUEH JIOCTHII 10 cMeTKa Ha KineHTa.

66. B ciry4aii ye Bb3HUKHE ChbMHEHHE 33 HepaspelleHa ynoTpeda Ha IepCcoHaNN3UpaHH CPECTBA 3a CUTYpHOCT, baHkara uma mnpaso ja
Onokupa oThanedeHus 1ocThl Ha KilmeHTa nossBareln Ha IUIATE)KHUS/TE MHCTPYMEHT/U U Jia U3UCKA JOIBIHUTEIHO HOTBBPKACHHE HA
HapeIeHa OIepawys, BKIIOYNTEIHO Ype3 IocenieHne BbB (unman/ou3Hec ueHTsp Ha bankara.

67. bankaTta mMa mpaBo ja OJIOKMpa MepcoOHATN3UPAaHUTE CPEICTBA 3a CHTYPHOCT Ha KimeHTa mo3BaTen Ha IUTaTe)KHUSA/Te HHCTPYMEHT/H,
KOT'aTO CHIIECTBYBa CbMHEHHE WIHM C€ YCTAHOBH, Ye TaHHM OT TAX ca OWIM KPHMHHAIHO KOINMPAHHM, M3IION3BAHM 32 M3BBPIUBAHE HA
HelpaBOMEPHH OIIEPallUy, IPU CHbMHCHHUE 38 HEOTOPU3UPaHa/HepaspellieHa yrnoTpeba Ha KapTaTa il OT CbOOpaXKeHUs 38 CUTYPHOCT, IPH
ynotpeba MM ChMHEHHE 3a yNoTpeOa Ha Kaprara C LeJl M3MaMa, KakTO W NPH HapyllaBaHe Ha NeHCTBAaLIUTe HOPMAaTUBHU aKTOBE H
JOTOBOPHHU 3agbDkeHHs1 KbM baHkara. Bankara oTONIOKMpa IOCTBIIA O IUIATE)KHH HHCTPYMEHTH IIpH OTNAJaHE HAa NPHYMHHUTE 32
Onokupane u cien HabupaHe Ha HeoOXoxuMaTa HHpOpMaKs 3a BCEKH KOHKPETEH CITy4ai.

68. bankara He HOCH OTTOBOPHOCT, aKO B PE3yJITaT Ha HalpaBeHO 110 YCTAHOBEHUS pell HEBIPHO yBeJOMIICHHE OT cTpaHa Ha Kimenra
MOJI3BATENl Ha TUIATE)XXHUsI/Te HHCTPYMEHT/H, € Mperpuena HeoOX0IMMUTE MEPKH 3a 3alllUTa U TOBA € JIOBENO JI0 OTKa3 OT aBTOPU3UpaHE
Ha orepalyy ¢ Ae0MTHA KapTa WIN U3IThJIHCHUE Ha TUIATS)KHH HapeXIaH!s Ype3 OHJIAHH W/UiI MOOMIIHO OaHKUpaHe.

KOPIIOPATUBHU AEBUTHU IIJIATEKHU KAPTHU

H3naBaHe, CPOK HA BAIW/IHOCT M NPeH31aBaHe HA KAPTH

69.1. JleOuTHHUTE KapTH ca IUIATEKEH HHCTPYMEHT 32 MHOTOKPATEH, OTJAJICUeH AOCTHII 10 CPE/ICTBA 110 PA3IUIAIATEIHA CMETKA, OTKPHUTa
B eBpo npu bankara.

69.2. 3a KopriopaTUBHH KIMEeHTH baHkaTta n3naBa O€3KOHTAKTHH JeOMTHH KapTH C MeXIyHapoieH gocThl “Mastercard — 3a n3pbpiiBane
Ha olepaluy B CTpaHaTa U B 4yxOuHa (kopriopatuBuu J1K).

70. bankara ckiouBa J[oroBop 3a M3gaBaHe W 0OCiIy)XBaHe Ha JeOMTHA KapTa Ha KopnopartuBeH kineHT (lorosop), ako KinueHTsT e
perucTpUpaH Mo OBJIrapcKOTO 3aKOHOIATEICTBO M OCHIECTBS CTONAHCKA ISHHOCT Ha 3aKOHHO OCHOBAaHUE.

71.1. KopriopatuBHa e0MTHA KapTa ce N3aBa Bb3 0CHOBA Ha ckiroueH JloroBop mexny bankara n Kinuenra. bankara cu 3amaszsa npaBoTto
Jla OTKaXe CKIIoYBaHeTo Ha JoroBop 3a m3gaBaHe W 0OCITy)KBaHe Ha JIeOMTHA KapTa, KaTo HE € JTbXKHA J]a MOTHBHpA OTKa3a CH Hpes
Knuenra.

71.2. Beska kapTa ce 3/aBa ciefl CKJII0YBAaHETO Ha JIOTOBOP M IOAaAEHO OT npeacrasisiBamure Kinuenra, Mckane mo oopaszen Ha bankara,
B KOETO Ca ONpe/eNIeHN BUABT U BayTaTa Ha IONTHATA KapTa, CMETKaTa KbM KOSITO e ObJe N3a/ieHa, KapTOAbPKATEIAT, MOOMITHUTE
TeneOHHN HOMeEpa 32 MOJI3BaHe Ha yciyrara ,,3D curypran mramasus”. KinueHTsT MoXke Ja M3BbpIIBA IPOMEHH BbB BCEKU €IMH MOMEHT
OT JICHCTBHETO HA JOTOBOPA, KaTo Noaaae HoBo MckaHe o oOpaser Ha bankaTa. Besiko momaneno VMckaHe e HepasaenHa 4acT OT JOT0BOpa.
72. OnpaBomoruen aepxaren (Kaprogspxatern) Ha koprioparuBHa JIK o pena Ha Hactosmure OOLIM yCIOBUS MOXKe J1a O'b/Ie ITBJIHOJICTHO
JIeecriocoOHO (pr3nuecko nuie — OBIrapCKH WM YyXKISCTPAHEH IPaKIaHUH, 3aKOHEH IpencTaBuTen Ha KimneHTa nim moco4eHo oT TAX
JIHILIE.

73. Ha enun Kaproabpikaren He ce u3/1aBa oBeve OT €JjHa akTHBHA KopropaTtuBHa JIK.

74. C KapronbprkaTelns Ha TOMBIHUTENIHATA KapTa c€ CKIII0YBA JOTOBOP MPH OOIIM YCIOBUS 32 00CITyKBaHE HA KapTara, KaTo 3a IeNTa
IpY HEWHOTO mosryyaBaHe KapToabpskaTemsaT MombiIBa U MOANKCBA ChOTBETHATA CEKIUA B MCKaHETO Mo oOpasen Ha bankara.

75. BcuUKM MIaTeXHU ONepaliy U JONBJIHUTEIHH YCIIYTH, U3BBPIIBAHU ¢ KopropaTtuBHH JIK, KaKTO ¥ BCHUKM TaKCH U KOMHCHOHH I10
W3BBPIICHHU omeparuu ¢ kopropatusHu JIK, ca 3a cmeTka Ha KinenTta — TuTynsp Ha pasmianjaTeHaTa CMeTKa.

76. bankara m3naBa kopropaTtuBHa JeOnTHa KapTta Ha Kaprombpkarens B cpok no 10 (necer) KaneHZapHHU THHU OT MOJIMCBAHETO Ha
JIOTOBOD 32 M3JlaBaHe U 00cTykBaHe Ha aeOuTHaTa Kapra Mexny bankarta u Kinmenra u nonaneno Vckane.

77.1lo eqHa n chIa pa3IuiamaTeIHa CMETKa, OTKPUTA B €Bpo Ha nMeTo Ha KimeHT, morar na Obaat usnazaeHu 1o 10 (recer) KopropaTuBHA
JICOUTHH KapTH.

78. Io enna n china pa3manarenHa cMeTka Ha KopropaTiBeH KIMEHT He MOXe J1a Ob/ie M3/1aBaHa eHOBPEMEHHO AeONTHA U KpeIMTHA
KapTa.

79. Kopnoparuena JIK ce n3maBa ChC CPOK Ha BAIHIHOCT, TOCOYCH HA JIMIIEBATA CTPpaHa HA KapTara, BbB BHJIa MECEIY/TOIMHA U U3THYA B
MOCJIETHUS JICH Ha TOCOYEHUS Mecell.

80.1. [ToxHOBsIBaHETO Ha JeOMTHA KapTa 3a HOB CPOK CE M3BBPILBA M0 MHUIMATHBA Ha baHkaTa Hali-KbCHO B Mecela, B KOWTO M3THYa
CPOKBT I Ha BAIUIHOCT IIPU yCIOBHUE, Ye!

a) 1o 1-Bo ymcio Ha Mecena, B KOMTO M3THYa CPOKBT Ha BAIMAHOCT Ha KapTarta, Kaprombspxaresat nwin KIIMeHThT He € 1moai mMICMEeHO
MCKaHe 3a OTKa3 OT IOJJHOBSIBAHE Ha JICOUTHA KapTa,

0) mpe3 mocieAHUTE TPU Mecela Mpear TO3H, B KOMTO M3THYa CPOKBT M HA BAIMIHOCT M JIO JaTaTa Ha M3BBPIIBAHE HA ITOJIHOBSBAHETO,
HAJIMYHOCTTA M0 pa3MaliaTeIHaTa CMETKa, KbM KOATO € M3JaJeHa KapTaTa, € MOo-ToJiiMa OT MUHMMAaJHaTa M3UCKyeMa HaIU4HOCT 3a
pasIUIallaTeHu CMETKH, chriaacHo bronetuna Ha bankara;

80.2. [TogHOBsIBaHETO Ha KapTaTa ce U3BBPIIBA Ype3 NIPEU3AaBaHETO U 3aeAHO Cbc choTBeTeH HOB [IMH kbM Hest.

81.1. HoBomzaazneHa, MoAHOBEHA MITH NIPEH3/1a/ieHa 1eOUTHA KapTa MOXKe Jia O'b/ie MPe0CTaBeHa M Ha YITbJIHOMOIIECHO JIMIE IIPH U3PUYHO
MMOCOYEHO MpaBo 3a nosyyaBane Ha kaprara u [IMH kona xbM Hes.

81.2. TlpensnazeHa nebuTHA KapTa ce MOJIydaBa Clie/l BPhIIaHe Ha cTapara.

82. bankara chxpaHsiBa HenonyueHa aedutHa kapra ot Kapronbpkaren u miuka ¢ ITMH no 90 (neBeraecer) kaleHIapHH JHU OT JaraTa
Ha CKIII0YBaHe Ha JloroBopa ¢ mOCIeHHS WK OT ITbPBUS JIeH Ha Mecella, CJIeABAI IIOJHOBSIBAHETO Ha KapTaTa 3a HOB CpOK. B ciydait ue
KapTtombprxaTen He MOIydH OJHOBEHATA CH KapTa B 90-THEBHUS CPOK, TUTYIISPST HA CMETKaTa, KbM KOSTO € M3/1aJeHa T, IbJDKU TaKkca
ceriacHo Tapudara. bankara ynumoxasa kaprata ¢ [IMH kona kbM Hest 1 IMa IpaBo J1a cb0epe cIy»KeOHO TakcaTa OT pasIulalaTeIHaTa
CMETKa, KbM KOSITO € U3aJHa KapTaTa, KaKTO U OT BCUUKHU ApYyru cMeTku Ha KnuenTa, otkpuru npu bankara, 3a K0OeTo ¢ IpUEMaHETO Ha
Hacrosiute OOmm ycnosus, KinueHThT 1aBa cBOETO chriacue.
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83. Kapronbprkarensar TpsiOBa 1a OCUTypH BPBIIAHETO HAa BCHYKH JIeOMTHH KapTu Ha baHkara cien npekparsiBaHe Ha ckirodeH Jlorosop
3a M3JaBaHe M OOCIy)KBaHEe Ha JEOMTHA KapTa WIM NPU M3THYaHE CPOKA M Ha BaJIMAHOCT. B mporusen ciyuail, KinueHTsT HOCH
OTIOBOPHOCT 3a BCUYKH OINEpalUy, U3BBPILIEHHU C TIX ClEJ AaTaTa, ONpeAeieHa 3a BPBIIAHETO UM, KAKTO U 33 BCUUKHU 3aJBJIKEHUS,
NPOU3TUYAILYU OT T€3U ONEPALIUH.

84. KinueHThT TpsiOBa 1a OCUTI'YpH BPBIIAHETO Ha BCsKa JeOUTHA KapTa, N3/a/ieHa 10 HeroBo UCKaHe, Ciie]| IpeKpaTsiBaHe Ha J0roBopa 3a
U3JIaBaHETO M WM TPU HU3TUYaHE CPOKa M Ha BalMIHOCT. B mpoTuBeH ciydail, KIIMeHTHT HOCH OTTOBOPHOCT 3a BCUYKHU OI€pallMy,
U3BBPIICHN C NeOMTHATa KapTa CieA JaTaTa, OMpeeNicHa 3a BPBIIAHETO I, KaKTO M 332 BCHYKU 33JbJDKCHUS, MPOU3THYAINMN OT TE3U
OIepanuy.

85. KimmeHT MOXe Ja TOMCKa M3aBaHE Ha HOBAa KapTa B CPOKa Ha BAJIMAHOCT HA cTapara Ipu M3ryOBaHe, KpaXkOa, YHUIIIOKaBaHE MIIN
MOBPEXJaHE Ha KapTara, WIH NPH CbMHEHHE 33 HEOTOpM3HpaHa/HepaspelleHa yrnorpeba Ha KapTraTa, WINM HaJMdie Ha HepaspeIleHH
IUIaTEeXHU onepauuu. bankara usgasa HoBa kapta ¢ HOB [IMH, B 10-n1HeBeH cpok OT mony4yaBaHe Ha MCKAHETO 32 M3JaBaHEe Ha HOBATa
KapTa.

85.1. Ipu 3a6pasen [IMH xbM akTuBHA 1ebuTHA KapTa, bankara nzgasa Hos [IMH B 10-1HEBeH Cpok OT MosTy4aBaHe Ha NCKAHETO.

85.2. B cityuaii Ha TpukpaTHO BbBexkaaHe Ha HeBepeH [1MH, nnarexxnara kapra ce 6iiokupa. B ciryuaii ye Kaptoabpxkarenst He e 3a0paBu
cBost [IMH, Moxe a mojaie mucMeHo HCKaHe 3a OTONIOKMpaHe Ha KapTaTa Npy 3ana3BaHe Ha cbims [TMH.

86. bankara ciy)xeOHO aKTHBHpa KapTara ciel peaaBaHero u Ha Kaprogspxkaren. bankara uma npaso ja Onokupa 1e6uTHa Kapta 1 aa
NPeOTBPATH U3MOJI3BAHETO M, €3 HEOCHOBATEIIHO 3a0aBsHe, BelHara CJie/l II0JIy4eHo yBeaomileHne oT KapToabpikarens 3a OTKpaaBaHe,
HOATpaBsiHe, 3aryOBaHe MM M3II0JI3BAHETO Ha KapTara I10 JpyT HeNpaBOMEPEH HAuHH.

87. JlebuTHa KapTa, KOATO ¢ OJIOKHpaHa 1o pela Ha T. 86 Moxe na Oble oTONOKUpaHa oT baHkaTa ciel MoCThIIBaHe HA TIICMEHO HCKaHe,
HOJa/ICHO JINYHO OT npeacTaBisiBamute Kirenra BpB (uimain/6usHec HEHTHD.

88. bankara ocurypsiBa Bb3MOXKHOCT 32 JICHOHOIIIHO ITPHEMaHe Ha YBEAOMIICHUS 3a 3ary0BaHe, KpaskOa, IPUCBOSBAHE WM HEpa3pelieHa
ynotpeba Ha IUIATE)KEH HHCTPYMEHT o o0siBeHus pex B Hactosure O61m yeiosus (pasnen ,,KomyHunkanus Mexay crpanute™). Ilpu
nouckBane ot Kimenta, B cpok 1o 18 (ocemHanmecer) Mecena, CYMTaHO OT JaTaTa Ha YBEIOMIICHHETO, My HPENOCTaBsl ChOTBETHUTE
JIOKa3aTeNICTBA, Y€ € HAIIPAaBUJI TAKOBA YBEIOMIICHUE.

Onepanuy ¥ JUMHTH

89. bankara u3nasa xoprnopatuBHu JIK ¢ mpeaBapuTeHO ONpeeeH! CTaHIApTHU JIMMHUTH 32 M3BBPIIBAHE HAa IUIATEXKHU OIEpallvH,
omnpezesnenu B Tapudara. bankara uma npaBo 1a NpoMeHs €JHOCTPAHHO JIMMHUTHUTE 3a TeryieHe/amane ype3 ATM u POS, npu cniazsane
M3UCKBAaHUSTA HA MPHUJIOKMMATa HOPMaTHBHA ypenoa.

90. KiueHT MMa mpaBo J1a Oompeneny WHINBHIYAIHH JIMMHUTH 3a paboTa ¢ xoprnoparusau JK. HAnBUAyanHUTE JIUMHUTH HE MOrar Ja
HaJIXBBPJIAT MaKCUMATHUTE JINMHTH 32 U3BBPIIBAHE HA OTNIEPALUH C 1eONTHU KapTH, onpeencHn oT bankara.

91. KaprogbpskaTesnaT € IIbKEH Aa U3BbpIIBa IUTaaHus ¢ koprnoparusHa K 1o ompeneneHuTe 3a TAX JIMMHUTH WM O pa3Mepa Ha
HAJIMYHOCTTA 110 pa3IUlallaTe]HaTa cMeTKa (HamaleHa ¢ MAUHMMAaJIHAaTa W3UCKyeMa HaJWYHOCT 3a IOJIbp)KaHe Ha CMETKATa, ChIIIACHO
Bronernna Ha bankara).

92.1. Ypes nebuTHA KapTa MOTaT Jla C€ U3BBPIIBAT CICAHNTE IIATE)KHHU ONEPALH B CTpaHaTa:

a) TerJieHe Ha mapu B Opoii upe3 tepmuHanHu ycrporictea ATM n POS Ha ruie npu una, KOUTO NMpeoCcTaBsT Ta3H yciIyra,

0) ruTaniaHe Ha CTOKU M YCIYTH Ype3 CTalrMoHapeH win Buptyanen POS mpu Teproserr;

B) OE3KOHTAKTHHM IUTANaHUs ¢ OE3KOHTaKTHA IeONTHA KapTa ¢ MEKAyHapoaeH AocThi “Mastercard” upes POS Tepmunar;

r) Ialane Ha NepUOANYHH 3aIb/DKCHUS Ype3 TEPMHUHAIHU ycTpoiicTBa ATM;

1) mpomsina Ha [TMH upe3 tepmuHainu yctpoiicta ATM;

€) CIpaBOYHHU W JAPYTH TUIATES)XKHH M HEIUIaTeXHH omepanuu upe3 ATM, MOOWIHM amiMKamud W IPYTH YCTPOWCTBA, OJ0OpPEHH OT
HallMOHAJIHHS KapTOB OIIEPaTOp.

’K) BHACSTHE Ha Ha TTapy upe3 TepMUHaIHH ycrpoiictBa ATM, cobcrBeHOoCT Ha bankaTa.

92.2. BHacsHe Ha apu upe3 TepMuHaITH ycTpoiictBa ATM, coOcTBeHOCT Ha baHKkaTa, MOXe J1a ce M3BBPIIIBA:

a) caMo Ha yCTPOWCTBA, KOUTO pa3loJiaraT ¢ Ta3u (PyHKIMOHAITHOCT;

6) camo 10 cMeTKaTa, KbM KOSTO € N3/aJieHa KapTaTa;

B) caMO B oHIIMaIHA BaJyTa;

r) (oT™. ¢ pemr. Ha YC ot 25.11.2025 1. B cumma ot 01.01.2026 1.).

93. Omepauuure W yCIyrure no IMpeAXOJHaTa TOYKAa MOTaT Jia Ce M3BBPIIBAT Ha BCHYKM TEPMHHAIHH YCTPOICTBA, MOIABPKALIN
KOHKpeTHara (YHKIMOHAJIHOCT W MapKHUpaHH ChC 3HaKa Ha HalMOHANHUs KaptoB omneparop BOPUKA u mexayHapojHa KapToBa
opranm3arus Mastercard.

94. KapToabpkaTes MOXe Jia perucTpupa u3aajeHara My J1eOUTHA KapTa 3a AOMBJIHUTENHHU YCIyTH, peaiarand ot bankaTa/pa3nuaHu
Oneparopu Ha cuctemy, ¢ kouto bankara e noanucana Jlorosop 3a:

a) U3BBPILIBAHE Ha IUIALIAHUS Ype3 MHTEPHET KbM ThPIOBIIM, PETHCTPUPAHH B cUCTEMara Ha choTBeTHHS Onepatop;

0) U3BBPIIBaHE HA IUIAIIAHMS 4pe3 TepMUHAIHU ycTpoiictBa ATM mnm mobuieH tenedoH, BriItounTenHo upe3 SMS cpoOmienus, Ha
YCIYTH KBbM THPTOBIM, PETUCTPUPAHH B CHCTEMaTa Ha CboTBeTHHUS Onieparop;

B) noiydaBaHe Ha SMS choOIIEHNS 32 HATMYHOCT 110 pa3IuialaTesiHa CMETKa U IUIalaHus,

95. 13BbH TeputopuaTa Ha PernyOnuka bbarapus upes nebuTHa KapTa ¢ MeKAyHapoJIeH ocThl, KIIMeHT MoXke Jja M3BBPIIBA CIIEAHUTE
orepaluu;

a) TeryieHe Ha mapu B Opoil oT 0003Ha4YeHH che 3HaKa Ha‘Mastercard* tepmunanuu ycrpoiictBa ATM u POS Ha rumie npu jiuia, KOUTO
NPEeIOCTaBAT Ta3M YCJIyra,

0) miamaHe Ha CTOKM M YCIYr'M 4Ype3 craluoHapHu win Bupryainu POS ycrpoiicTBa mpu Thprosel, 0003HaYCHH ChC 3HAKa Ha
“Mastercard*;

B) Oe3KOHTaKTHU Iiamanus upe3 POS tepmuHai ¢ 6e3koHTaKkTHA 1ebuTHa Kapta Mastercard.

96. [Ipn u3BBpUIBaHE Ha OlEpalMU upe3 TepMHHaimHO ycTpoictBo POS, KaprombpkaTensT € urbeH Jia NpejcTaBH JOKyMEHT 3a
CaMOJIMYHOCT, aKO My O'b/ie IIOMCKaH TaKbB, KaKTO 1 Ja rnojanuuie ornedaranata ot POS pasmucka.
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97. KimeHTbT ce chriacsBa, 4e BCHUKH onepanuy ¢ kopnopariBHu JIK ca HanpaBeHH ¢ HETOBO 3HAHUE U ChIJIACHE.

98. 1. KitmenTbT MO>e na 6iokupa koprnoparusHa JIK 6e3 cbriiacue u 3Hanne Ha Kapronbpikares.

98.2. Camo npencrapnaBamute Kiuenra Morar 1a ynpaxHsT cleAHUTE IpaBa:

a) Ipeu3/iaBaHe Ha KapTaTa opajay U3ryoBaHe, KpaskOa Mili yHUI0)KaBaHE;

0) oTOJIOKMpaHe Ha KapTarta, C U3KIIOYEHUE Ha OTOJIOKMpaHe B Clydas KOTaTo KapraTa € OJOKHpaHa rmopajayl BbBEJCH TPU IIbT IpelieH
IINH kon;

B) leaKTHBHpAHE Ha KapTara.

99. 1. Kaptomppskaren Ha koproparuBHa JIK nma cinegaure npasa:

a) ma GIIOKMpa KapTaTa IpH U3ryOBaHe TN Kpak0a, BKII. © BpeMEHHO, 03 3abDKeHHE 1a TOCOYH OCHOBAHMUE;

0) ma moxy4M B 3amedyaTaH UMK KaptaTta u tumka ¢ [IMH u cratrnaraTta maposa 3a moiasBaHe Ha yciryrarta ,,3D curypHu mmamasus®, ciexn
NpPECTaBSIHE HAa JJOKyMEHT 33 CAMOJINYHOCT;

B) I1a m3ucka rerepupane Ha HOoB [IMH xog;

I) Jla IOWCKa U3/1aBaHe Ha HOBA CTaTWYHA MapoJja 3a MOJI3BaHe Ha yciyrarta ,,3D curypHu mnamanus®, ako naposnara € 3a0paBeHa WM
3aryOcHa;

1) J1a 3as1BM OTOJIOKMpaHe Ha poQmuIIa 3a Moj3BaHe Ha yciyra ,,3D CurypHu miamanus‘ BbB Bpb3Ka ¢ KapTaTa, ako IpoQHIbT € OIOKHpaH
cJie/l BbBEXK/IaHe IIET IIbTHU MOCIICJOBATEIHO Ha I'PEIlIHa CTAaTHYHA W/WIINM TUHaMI4YHa TpenHa 3D napoia;

€) J1a 3asBM HOB MOOMIIEH Teae(oHeH HoMep BbB Bpb3Ka MOJI3BaHe Ha yciyra ,,3D CurypHu minamanus‘ Ha u3ajeHara My 1eOUTHa KapTa;
K) Jla 3asBU WIM Jla Ce OTKaKE€ OT PErucTpauus Ha M3AaZeHara My Kapra 3a OMOMETPUYHO NOTBBPXKAABaHE/KOJ 4pe3 MPUIIOKEHHE
MaiiCwuiin (MySeal);

3) OTKa3 KapTaTa Aa Ob/ie aBTOMaTHYHO IIOAHOBABAHA MPU M3THYaHE CPOKA HA BAJIMJHOCT;

M) 72 UCKa OTOJIOKMpaHe Ha KapTaTa, B ClIydas KOraTo KapTarta e OJoKHpaHa mopaay BbBeleH Tpu bt rpemmen [TMH xox.

99.2. Kaprogbspskaren Ha kopriopatnBHa JIK nma ciienHuTe 3a1b/DKEeHHS:

a) Jla IoJI3Ba KapTaTa MpH clia3BaHe M3NCKBaHUATA Ha OOMMTE YCIOBUS M Ja HE JOIMyCKa M3MOJI3BaHEeTO Ha KapTaTa MpH IUIAIIAHUS BbB
BPB3Ka ChC CTOKH U YCIIyT'H, KOUTO ca 3a0paHeHU ¢ HOPMATUBEH aKT, U3JaJIeH OT KOMIIETCHTEH OpraH B CTpaHaTa Ha I0JI3BaHe;

0) 1a mo3Ba KapTaTa JUYHO U JIa HE s MPEeIOCTaBs Ha TPETH JIUIIA;

B) J1a ChXpaHsBa KapTaTa HaJe)KIHO U CUT'YPHO, KaTo 5 [1a3H OT U3ryOBaHe, OTKpaBaHe, IOANPaBsIHE, HEOTOPH3UPAH JOCTHII HIIH IOJI3BaAHE
10 APYT HENPABOMEPEH HAYUH;

T) Jia a3M B TaiHa MePCOHAHUTE XapaKTePUCTHKK Ha KapTaTa (HOMep Ha KapTa M CpPOK Ha BaJIMJIHOCT) M NEPCOHAIM3UPAHUTE CPEICTBA
3a curypHoct (ITMH kox, CVC kon u nepcoHasieH KoJl, CTaTHYHa ¥ TWHAMHUYHA MapoJjia 3a MOTBbpKIaBaHe Ha ,,3D curypHu ramanus’
U 1Ip.), KaTo HE TH CIIOJIEIIs, 3aIFCBa UIIM ChXPaHsABa 3a€IHO C KapTaTa;

1) Ja yBenoMu He3abaBHO baHkata mpu oTKpasBaHe, NOANpPABAHE, 3aryOBaHE WM M3IOJI3BAHETO HA KapTrara Mo APYTr HEIpaBOMEPEH
Ha4MH.

Hsnon3Bane Ha 1eOUTHH KapTH

100. Kopmnoparusrata JIK ce m3monsBa camo ymdHO oT KapTombppxarens ¥ B CHOTBETCTBHE C YCIIOBHATA 33 HEWHOTO H3JaBaHE U
U3I0JI3BAHE.

101. KaprombpskaTensT ce 3aAb/DKaBa Aa Ce paslopex]a ChC CPEeACTBaTa MO pasIUIalliaTeNIHaTa CMeTKa U Ja I0JI3Ba U3JaJeHara OT
bankara xapTa/m 10 Ha4MH M ycJOBUs, ompeneieHd B JloroBopa, Hactosiure OOIIM yCIOBHS M M3MCKBaHHMSATA Ha JIEHCTBAILOTO
3aKOHOJATEJICTBO B CTPaHATa HA M3BBPIIBAHATA [IJIATEKHA OEPaIlHsl.

102. KapToabpikaTessT He J0IycKa U3MI0JI3BaHeTO Ha Ae0UTHA KapTa IPH IUIAIAaHKs BB BPb3Ka ChC CTOKHU U YCIIYTH, KOUTO ca 3a0paHeHu
C HOPMaTHBEH aKT, N3/1a/IeH OT KOMIIETEHTEH OpTaH B CTpaHaTa Ha MOJI3BaHe.

103. Kapronbpkaten Ha koproparuBHa JIK ce 3ambmkaBa a ChXpaHsSBa KapTaTa HaJEXIHO W CHTYPHO, KaTO s Ia3u OT M3ryOBaHe,
OTKpaJBaHe, NOANPABSHE, HEOTOPH3HUPAH JOCTHIT MIIH HOJI3BAHE 10 APYT HENIPaBOMEPEH HAYMH.

104. Kaproaspxaren Ha kopriopatusHa JIK e urbkeH J1a ma3u B TalfHa MEPCOHAIHUTE XapaKTEPUCTUKU Ha KapTara (HOMep Ha KapTa u
CPOK Ha BaJIMIHOCT) U MIepcoHann3upanute cpenctsa 3a curyproct (IIMH kox, CVC kox u ctatndHa mapoia 3a IOTBbp)KIaBaHe Ha ,,3D
CUTYPHHU IDTAIIAHUS” | Jp.), KaTO HE TH CIIOJENs, 3aI1CBa MM ChXPaHsIBa 3ae€HO C KapTaTa.

105. KaproabpskarensT MOKe Jia U3BbPILBA KAPTOBU OIEpPALMH B OHJIAHH U O(JIaiiH PEXKUM.

106. Omepauuure B pexUM OHJIAH ce W3BBPIIBAT ClieJ] YCTAaHOBSBaHE WJAEHTHYHOCTTa Ha Kapromspixarens W 0 pa3Mmepa Ha
pasnoraraemMaTta HaJIM9HOCT, B ChOTBETCTBHUE C OMpEETICHUTE IMMHUTH 110 KapTaTa. HamudHocTTa 1o cMeTKa ce onpenens oT COOCTBEHHUTE
cpencTea Ha KitmeHTa 1 eBeHTyaJlHO HEM3IOI3BaHATa YacT OT KPeIuT-OBbpApadT, P HATMYKE Ha CKIIOUEH JJOTOBOP.

107. Ipu onepauuute B pexuMm oduiaiiH He Morar jaa OblIaT NpPOBEpPeHH HAEHTHYHOCTTa Ha Kaproabpikarens, pasmMepbT Ha
pasnosaraemMata HaJHYHOCT M ONpEACNCHWTE JIMMHUTH IO KapTa. B ciydail Ha HegocTaThyHAa HAIMYHOCT IO CMeETKaTa, bamkarta
OCYETOBOISIBA O(IallH TPaHCAKIMUTE, U3BBPIICHH ¢ OC3KOHTAKTHU AeOMTHU KapTu “Mastercard” mpu ycioBusTa Ha HepaspelleH
OBBpApadT, KOMTO € He3a0aBHO U3UCKYEM 3a€JHO C HAYHMCIICHUTE JINXBH.

108. Bankata yBemomsia Kinenra (mo tenedoH W/WIM 4pe3 YBEJOMHTEIHO MHCMO), KOraTo pasrojiaraeMara HaJHMYHOCT CHaJHe IOJ
MHHUMaJHaTa U3MCKyeMa HAJIMYHOCT 3a IOJUIbpKaHe M0 CMEeTKa Wi € opMupaH HepaspelleH oBbpapadT NOpaad HAYHUCICHN TAKCH,
KOMHCHOHH, KypCOBH Pa3JIUKH U JPYyTH IJIAIIaHKs, CBbP3aHN C TIoJI3BaHe Ha KapTara. Ako B 30-IHEBEH CPOK OT JlaTaTa Ha yBEAOMIICHUETO,
KnuentsT He noracu 3aabkeHneTo cu, bankata Moske Jja JeakTUBUpa BCUUKU KoprnopaTuBHU JIK, U3nanenu mo cMerkara u Jja NpUCTBIN
KBbM NPUHYAUTEIHO ChOMpaHe Ha ABIDKUMHTE CYMH IT0 HA9KH, OIIPE/ICICH OT 3aKOHA.

109. B ciyuait Ha Bb3cTaHOBeHU OT baHKaTa CyMu 10 OCHIOPEHH Olepalry, 32 KOUTO BIOCIEICTBHE ca ChOPaHU JaHHH, Y€ Ca 3BbPIICHH
ype3 u3MaMa i ¢ Tpyda HeOpexxHocT, bankaTta mMa rmpaBo 1a crbepe eTHOCTpaHHO B3CTAHOBEHUTE CYMHU OT BCHYKH cMeTKH Ha KimenTa,
3a koeTo KIIMeHTHT 1aBa CBOETO ChITIACHE C MOANKUCBaHE Ha HacTosmuTe OOIH yCI0BUsL.

CHUrypHHU NJIAIAHNS B HHTEPHET
110. bankara peructpupa n3iaJIecHuTe OT Hesl IEOMTHH KapTH 3a I0JI3BaHe Ha yciyraTa ,,3D Curypuu niamanus’™ KaTo eeKTpOHEeH METO.T
3a 3allIUTa U KOHTPOJI Ha IIALlaHKs B HHTEPHET NPH THProBuu, noaaspkamu Mastercard Secure Code (,,3D CurypeH npotokoin”).

10



GOELI.WIHCKA BAHKA

111. bankara ocurypsiBa IojI3BaHe Ha ycJIyrata upe3 ClIeIHUTE KaHalIH:

111.1. monyyaBaHe Ha JMHAMHMYHA IApoOja KaTO TEKCTOBO chobOuienue (SMS) mpu BesKo IUmaliaHe — 3alliuTaTa ce OChLICCTBIBA Ype3
BbBEXaHe oT KapToabpikaTens Ha cTaTM4YHA M JMHAMHUYHA I1apoJia IPH BCska onepauus 3a uaeHTHukauus Ha Kaprogspxarens u
NOTBBPJK/AaBaHe Ha IulalaHero. J[MHaMuU4YHATa Mapoja MpeCcTaBisiBa €IHOKpaTHA Iapoia U ce TeHEepHpa M M3IIpallia 4Ype3 TEKCTOBO
cpoOrienne (SMS) npu HHULMKEPaHe Ha IUIalaHe IPYU HHTEPHET ThProsell (o yrbpkait ,,3D CurypeH npoTokon‘) Ha MOOHJIEH Tese(oH,
KOWTO € MOCOYEH OT KapToabpiKaTeis U PerucTpUpaH B cucteMara Ha bankarta.

111.2. 6GmomeTpuIHO MOTBBPKIaBaHe/Koa upe3 MoOmHa aruukanus MaitCuiin (MySeal) — 3ammraTa ce ochIiecTBsABa Ype3 OHOMETPUIHO
(JITMIIEBO MK IPBHCTOBO) MMOTBBPIKAABaHE HA BCAKO IDIANIAHE TOCPEICTBOM MOOMITHA atuiKarus MaiCuit.

111.3. KapTombp:kaTelar MOXKe Ja MOJ3Ba 110 CBOM M300p /BaTa WM CaMO eIWHUS KaHa.

112. TTom3Bane Ha yciyraTa ,,3D CurypHu mmanianus ™ ype3 KaHall IoJTydaBaHe Ha TeKCTOBO choOmeHne (SMS) ce m3BbpIBa 1o ciaexHust
pen:

112.1. bankarta ocurypsBa OJ3BaHE Ha yciryraTa 0e3 1a € Heo0X0AnMO N3PUYHO 3asABsABaHE OT cTpaHa Ha KapTombpxartens.

112.2. bankara npenocraBst Ha Kaproabpikaress py U3jaBaHe Ha KapTaTa CTaTUYHA IapoJia B 3alievaTaH UK. JJMHAMUYHUSAT CeKpEeTeH
KOJ ce mony4aBa ot Kaptoabpikarens upe3 TeKCTOBO chobuieHue (SMS) Ha MoOmIIeH TeleOH BCEKH BT, KOTATO CE U3BBPILBA IUIAIIAHE
IpU THProsel, NoAxbpxKal ,,3D Curypes mpoTokon™.

112.3. I1pu BBBeneH NET MOCIeI0BATEIHU IIBTH IPEIIeH JUHAMUYeH cekpereH 3D kox, u/nim craTuvHa rapoJia, IoJI3BaHeTo Ha npoduiia
»3D Curyphu mnamanus” ce 6mokupa u KaproabpxkaTeisar mpeacTass BpB (uinan/Ou3Hec HEHThp Ha BaHkaTa Wi Ha TenedoHa Ha
Bankara 3a quCTaHIMOHHO 00OCITY)KBaHE HCKaHe 3a OTONIOKMpaHe Ha Mpoduia U 3a AOCTBII 10 ycIyrata.

112.4. Tpu 3ary6eHa win 3abpaBeHa cTaTHYHA Mapoiia KaproaspikaressiT MoXKe J1a 3asBH TeHepHUpaHe Ha HOBa BbB (uiIHa/On3Hec EHTHP
Ha bankara mim Ha 00sBeHus oT baHkaTa TemeoH 3a UCTaHIIMOHHO O0CTyXKBaHe Ha KIHeHTH. KapToaspkaTensaT momy4daBa kato SMS
cpoOI1IeHre Ha MOOWIICH Tesle(h)OH BpeMEHHA CTaTHYHA I1apoJia, BaJIMHA 33 IEPHOJ OT BPEME, IIOCOUCH B choOmIeHneTo. Kaprogbpskarenst
CJIe/IBa J1a pETHCTPUpA IIOCTOSTHHA CTATHYHA TTapoia.

113. TlomBane Ha ycmyrara ,,3D CurypHr miamaHus’ dYpe3 KaHal OMOMETPUYHO MOTBBPIKAaBaHE/KON 4Upe3 MOOWIIHA AaIDTHKAIIWS
MaiiCwuiin (MySeal) ce n3BbpIiBa 1o CiegaHus pen:

113.1. KaproabpkarenaT € HeoOXOAMMO Ja 3asiBH MOJI3BaHe Ha ycayrata BbB (huinan/Ousuec neHThp Ha bankara.

113.2. KapToabpKaTelar ¢ Heo0X0auMO 1a HHCTaaupa MoowiHa artukaims MaitCuiin (MySeal) Ha MOOHMITHO YCTPOWCTBO HIIM aKO BEUe
MMa MHCTAJIMPaHO NMPHIOKEHHUE Ja M3BBPIIN aKTyaJu3alus 0 MOCHeAHa Haln4Ha Bepcud. IIbIHM neTali OTHOCHO MHCTaJHpaHe U
HacTpoliBaHe Ha PUJIOKESHUETO MOTaT Jia ObaT OTKPUTH B PrKoBOICTBO Ha moTpeduTesns Ha MaitCuiin (MySeal), 10ocTBITHO Ha HHTEPHET
cTpaHunata Ha bankara.

113.3. Besiko M3BBPIIBAHO IDTANIAHE B MHTEPHET MPHU THPTOBEIl, KOMTO MOAIbpXKa ,,3D CHrypeH MpoTOKONI™ ce MOTBhPKIaBa B MOOMITHA
armukanust MaiCuitn upe3 OnomeTpus (JIMIEBO WIM NMPBCTOBO PA3lO3HABAHE) WM 4Ype3 BBBEXKIaHE HAa KO, B 3aBHCHMOCT OT
HacTpoikuTe, KouTo € m3opan KaproabpkaTemnsr.

113.4. B ciyuaii, ye KapTogbpskaTessT € 3asiBHJI U € U3BBPIICHO PETHCTPUPAHE 32 OMOMETPUYHO IOTBBPXKAaBaHE/KO| Upe3 IPHII0KEHHE
MaiiCwuiin (MySeal) e HeoOxoaumo KapToaspkaTensaT qa W3BBPIIN He0OX0AUMUTE HACTPOHKH Ha MOOIUTHATA aIUTHKAIIHS, 32 Ja MOXKe J1a
ce noji3Ba ycayrarta ,,3D CurypHu miamanus’, ype3 KOUTO U Aa € OT JBaTa KaHaJa.

114.1. bankaTa UMa TpaBo J1a OTPAHUYU BPEMEHHO JIOCTHIIA Ha KapTaTa 3a U3BbPIIBAHE HA TUIAIAHMS Ype3 UHTEPHET 0 PETUCTPUPAHETO
¥ 3a ycnyrara ,,3D CurypHu mnamanus, ako Kaproaspixkaren He e npefocraBui Ha bankata MoOuieH tesne)oHeH HoMep.

114.2. B cnyuaii, ue KapromgbpkaTen xejae na 3asBd Apyr MoOwiIeH TeieOHEH HOMEp 3a MOJ3BaHe Ha yciyrara ,,3D CurypHu
ianianus”’, cae/Ba ia moceTH naHo (umian/6u3Hec eHThp Ha baHkaTa U Moae ChOTBETHOTO HCKAHE.

115. [pu u3BBpIIBaHE HA TUIAIAHKS B MHTEPHET, BbBEKIAHETO Ha BEPEH JUHAMHUYEH cekpeTeH 3D koJi, KakTo M Ha CTaTUYHA MapoJia WK
OMOMETPHYHO TOTBBpPKJaBaHE upe3 mpuiiokeHnero MaiCuiin, uma cuiata Ha BbBeAeH [IMH u KaprombpkaTensT uMa BCHYKH
3aJbJDKEHUS 3a OTIa3BaHeTO MM, OTHacsIIM ce kKakTo kbM [IMH ot HacTosmuTe OOmu ycnosus.

116. Bcesika kapToBa orepanys 3a Oe3HaIMYHO IUIAIIAHE, TOTBBP/CHA UYpe3 CTaTHYHA Mapojia U AMHaMu4ueH cekpereH 3D kox mim upes
O6romMeTpHs (JIMIIEBO WIIM NPHCTOBO pa3lo3HaBaHE) WM BbBEX/IaHE Ha KOJ Upe3 NpuioxeHrnero MaitCuiii, ce mpreMa 3a OChIeCTBeHA
ChC 3HAHMETO, YJacTHeTO W/WiH chkriaacuero Ha Kaprombpkartens. bankara mpuema, ye xapToBaTa orepanys € BHHAard HapeaeHa oT
KapTombppkaTens, ako e mon3BaHa yciyrarta ,,3D CurypHur nmmamasus .

117. B caydauTe, KOraTo MOIYy4aTeNIAT HAa CPEICTBA 10 IUTATE)KHU ONepaIiy, U3BBPIIEHH C IUIATeXHHU KapTH M0 MHUIMATHBA HA HIIH Ype3
MoJTyyartesist Ha CpejCcTBara, He € perncTpupan 3a nporpamara Mastercard Secure Code (CurypHu riamanus) 3a J0IbIHUTETHO HUBO HA
CUTYpPHOCT, 3a{BJIOOYCHOTO yCTAaHOBSIBaHE MICHTUYHOCTTA Ha KapToappikaTen ce U3BBPIIBA OT ChOTBETHHUS THProBell, B KAYECTBOTO MY
Ha MOJyJaTel Ha CpeACTBaTa, a He oT baHkaTa — n3gaTen Ha IUIATE)KHUS MHCTPYMEHT. baHkaTta He HOCH OTTOBOPHOCT 3a Hepa3pelleHn
OTIepalny C TIaTeXHa KapTa, U3BbPIIEHH 110 MHUIIMATHBA HA WM Ype3 NMoTyyaTess Ha cpe/icTBaTa, Korato KapToabpikaTensaT e gaj CBOeTo
chrilacMe 3a ToBa, 0Oe3 Ja ObgaT NpPWIOKEHH mpoleaypuTe Ha bankarta 3a 3aabI00YEHO YCTAaHOBSIBAHE HICHTHYHOCTTa Ha
KapTtoaspxkatens.

IIpexpaTsiBaHe Ha JIOTOBOP 32 M3/IaBaHe U 00C/yKBaHe HA 1e0MTHA KapTa

118.1. oroBop 3a n3aBaHe U 0OCITy’KBaHE Ha KOPIOpaTuBHA JIEOMTHA KapTa ce peKparsBa;

a) I1o uckane Ha Knuenra unu Kaproaspxatens cbe 7 (ceieM)-IHEBHO MMCMEHO NPEAU3BECTHE MOaICHO BbB (rinan/Ou3Hec IeHThp Ha
bankara,;

6) C u3THuaHe CpoOKa Ha BAIMIHOCT Ha KapTaTa U ako Kaproabpkarest He € noay4ui nogHoenata JIK B cpoka 1o T. 82;

B) [Ipu 3akpuBaHe Ha pasIuialiaTeIHaTa CMETKa, KbM KOSITO € M3/[a[IeHa KapTara B ClyyanTe Ha e[HOCTPaHHO 3aKpHUBaHE Ha CMETKaTa OT
cTpaHa Ha bankara;

r) [Ipu neaktuBupaHe Ha AeOUTHATA KapTa, B CIy4aWTe IPEABUACHH B HacTosuuTe OOIIH yCIOBHS.

118.2. [Torosop 3a u3mgaBaHe U 00OCITy)KBaHE Ha KOPIIOPATHBHA JCOMTHA KapTa Ce MOJHOBSABA aBTOMATHYHO 3a HOB MEPHO/, B ClIydail Ha
npen3aBaHe Ha NeOUTHA KapTa, ClIe] U3THYaHe Ha CPOKa Ha BAMIHOCT Ha chiiara. [1o To3u pex ce mpoabsnkaBa CpOoKbT Ha JloroBopa u
KOTaTO KapTaTta ObJie MPeu3IaJcHa 1 B CPOKA M HA BAIUIAHOCT.
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119.1. Tpu npekparsiBane Ha JloroBop 3a m3naBaHe M 00CIyXBaHEe Ha KOPIOpPAaTHUBHA JEOWUTHA KapTa, TUTYJSPAT HA pa3IulalaTeHaTa
CMETKa, KbM KOATO € U3/jaJieHa CbOTBETHATA KapTa € JUIbXKEH J1a OCUT'YPH AOCTaThUHO CPEICTBA [10 CMETKAaTa 33 MOracaBaHETO Ha BCHUUKU
3a]IbJKEHUS KbM baHkaTa BbB Bpb3Ka CbC CKIIOUEHHSI JOTOBOP, BKIIOUUTEIHO BCUUKU JIBJIKUMHU TAKCH, KOMUCUOHU U CYMH, CBBP3aHH C
o0ciy»KBaHe U I0JI3BaHE Ha TUIATEXKHUSI HHCTPYMEHT.

119.2. IlpekpatsiBaHeTo Ha JloroBop 3a M3IaBaHe W OOCITy>KBaHE Ha KOPIIOPAaTHBHA JIeOWTHA KapTa HE BOXM JI0 NPEKpaTsBaHe W Ha
paMKOBHS JOTOBOP 3a pa3IUIalllaTesIHa CMETKa, KbM KOSITO € U3/aJieHa KapTaTa.

OHJIAVTH BAHKUPAHE

O01H 1M010KeHUS
120. Vcnyrara ,,Onnaiin O6ankupaHe ocurypsiBa Ha KinueHTnTe (3aKOHHHTE MM TPEICTABUTENH WU YIIBIHOMOIICHH OT TIX JIHIA)

OTAAJEYeH JOCTHII 10 Hpeaiaranute ot bankara mpoaykTu U ycayru upe3 Cuctema 3a OHNaiiH OaHKHUpaHE MOCPEICTBOM MEPCOHANICH
koMmmroThp/nanron. Kinuenture Ha bankata Morar Ja M3MOJI3BaT yciayrara Ha eJIeKTPOHEH ajapec: www.municipalbank.bg, 24 gaca Ha
JICHOHoOIIHE, Oe3 MOYMBEH JIEH, OCBEH 110 BpeMe Ha TEXHOJIOIMYHU MPOIEAYpPH, Hajlaraly peKbCBaHe MOJI3BaHETO HA yCIyrara.

121. 3a nmon3Bane Ha yciyrata, KimeHTwhT TpsOBa ja mpenocrtaBu Ha baHkara, akTyaneH MOOWIEH TellepOHEH HOMEp W ajpec Ha
€JISKTPOHHA IIOIIa 33 BCSKO OT JIMIATa (3aKOHHHW TPEJICTaBUTEIN/IIBIHOMOIIHMIN) ¢ IpaBo 3a padota w/wiau nocten B Cucremara 3a
OHJIaliH OaHKWpaHe (3asBEHH IOTPEOUTEINN), KAKTO U Jla OCUTYPH CHIUIMTE Jia pasnojiaraT cbC CMapT MOOWIHU Tene]oHH, Ha KOUTO Jaa
UHCTaTUpar MoOmiHa artikanus MaitCuiin (MySeal), kakTo 1 1a H3MBIHAT MUHUMATHHA XapyepHH U COOTYEPHH U3NCKBAHUS, TIOCOUCHH
ot bankara B PKOBOICTBO 3a m3mon3Bane Ha CrcTeMara 3a OHTaliH OaHKupaHe u PhKoBOACTBO Ha ToTpebuTess 3a MaitCruiin (MySeal).
PproBoOaCTBaTa ca MyONIMKyBaHN Ha O(UIMATHAS CalT Ha ,,O0mmHCcKa 6anka™ A/l.

IIpenocraBsnm yeayru ype3 CucreMara 3a oHJIaiiH 0aHKHpaHe

122. Cucremara 3a OHJIAH OaHKHpaHE MPEI0CTaBs BB3MOXKHOCT Ha KimeHTa (TUTYIIps Ha CMEeTKaTa/uTe), 4pe3 3asiBeHUTE MOTPEOUTEIH,
Jla TI0JI3BA CIIETHUTE YCIYTH:

122.1. UudopManOHHH YCJIYTH, BKIIOYBALIH IOCTHI J10:

a) uHdopMaLysl, BKIIOYUTEITHO Pa3IniHH CIPABKH U OTYET 32 IJIATE)KHH CMETKH;

0) urdopmaius OTHOCHO 00cIykBaHu 0T KireHTa KpeauTy;

B) nH(opManusi OTHOCHO u3naaeHH Ha KineHTa KoprnopaTuBHU KPEJUTHH U JEOUTHU KapTH, U3BJICUECHHS N0 KPEANTHA KapTa;

r) uH(pOpMaILKs 3a BaJlyTHU KYypCOBE;

I) npyra cripaBouHa na(popmars (Tapudata u np.).

122.2. TlnaTeKHU yCJIyTu:

a) (mM. ¢ pemr. Ha YC ot 09.06.2026 1. B cuna ot 15.06.2026 r.) na Hapekaa KpeOIUTHU MPEBOAX B OQUIIHATHA BaTyTa — BKIFOUYUTECITHO
He3abaseH npeBo/l B eBpo BLINK (SEPA INST.) B pasmep 1o paBHocToitHocT Ha 15 000 (meTHameceT Xuisiau) eBpo 1o o0siBeH ot bankara
00MEHEH Kypc, MPEBOAN B UyKJCCTPaHHA BATyTa, KAKTO ¥ IDIAMIAHUA KbM OIOKETa;

6) (ot™. ¢ pemr. Ha YC ot 25.11.2025 1. B cuna ot 01.01.2026 1.)

B) J1a HapeXKaa Oe3KacOBHU CIIENIKH 33 IOKYIIKa/Ipofak0ba Ha BaslyTa 1o 00siBeHH OT baHKkaTa KypCcoBe;

T') Aa HapeXXJa IPYIOBH IUIAaHHs.

122.3. IonbJIHATEIHHN YCIYTH:

a) J1a T10/1aBa 3as1BKMU 3a TETJIeHe Napu B Opoil OT cMeTKa;

0) ma m3mpama u nosydaBa (aiioBe no/ot baHkara (3asBKa 3a yCBOsiBAaHE Ha KpeauT, WH(GOpMAIWs, JaHHH U IOKYMEHTH, B T.4. U
MOMBJIBaHE Ha JIEKJIApallii U BBIIPOCHUK B npeasuaenute ot 3MUII ciyyan (ako € He0OX0MMO);

B) J1a IOTBBPKJaBa JeKiapupanu Janau 1o wi. 142 JIOIIK;

T) Ja U3Ipamnia/morydasa cko0mmeHus 1o/oT bankara;

) 1a IPOMEHS TIOTPEOUTENICKOTO CH UME U MapoJa;

€) MmpenocTaBsHe Ha HHPOPMAIHS 33 33IbJDKCHHUS 110 KOMYHAITHH/OUTOBH CMETKH M OCHTYPsIBAaHE Ha TSAXHOTO IDIAIaHEe CJe]] HapekKJaHe
ot Kiuenra;

) OJI0KMpaHe/0TONOKUpaHe Ha IeOUTHA KapTa.

123. Ycayrute Ha OHIaliH OAHKHUPAHETO MOTAT J1a ObJaT U3M0I3BaHH, 10 H300p Ha Kinenra, B eiHa OT cieanuTe GopMu:

123.1. ,,Onnaiin macMBHO OaHKMpaHe ' — 3a U3BBPIIBAHE HA CIPABOYHU OTIEPALIUHU M OIICPAIMK, CBbP3aHH ChC CUTYPHOCTTA HA YCIYTHTE:
NPOBEpKa Ha HAIMYHOCT M Ha JIBIDKCHHUE 110 IUIATS)KHU CMETKH; MH(POPMAIMS 32 KPEAUTHU CAENKH; MPOMSIHA Ha NOTPEOUTEICKO UME U
napoJia 3a foctsi Jo Crcremara; U3npalane/mojyyaBaHe Ha ChOOLIEHHs CBOOOAEH TeKeT 10/0T baHkara.

123.2. Ounaiin akTHBHO OaHKUpaHe  — 3a u3BbpIIBaHe upe3 CucremMara Ha yCIyruTe, BKIIOYCHH B ,,OHJIaiH MTACHBHO OaHKHUpaHEe™, KAKTO
U CIIe[IHUTE BUJIOBE IUIATE)KHU M HEIUIATE)KHU OIlepaliy: HapeXk/1aHe Ha KPeIUTHHU IPEBOAM B opHIMAHA MM Yy>K/IEeCTpaHHA BATyTa;
Hapesk/laHus 3a OOMsIHa Ha BaylyTa; 3asBKa 3a TEIJIEHEe Ha rapu B Opoii; HapeXXJaHe Ha IPYNOBH IUIALIAHKS; M3IIPaIlaHe/IoJy4aBaHe Ha
npukadeHu Qainose no/ot bankara.

124.1. bankaTta uMa mpaBo Jia pa3lIMpsBa WIK Ja OrpaHW4YaBa 00XBaTa Ha YCJIyTHTE, KOUTO IpenocraBs upe3 Cucremara 3a OHJIAWH
OaHKMpaHE B 3aBHCHMOCT OT IPOMEHHTE B JEHCTBAIOTO 3aKOHOZATENICTBO, Ma3apHHUTE YCIOBHS, ChOOPaKEHHS 3a CUTYPHOCT WIIH
nonobpeHa ¢pyHKIMoHanHOCT Ha CHrcTeMaTa.

124.2. 3a mpomenute B 00XBaTa Ha yciayrure, bankata yBegomsiBa KimeHTa 1o pema mMpeaBUICH 3a MPOMEHH B Hactosimute OOmu
YCIIOBHSL.

Ycaosus 3a perucrpanus

125.1. Ycenyrara ,,Onnaiin Gankupane Moke jna Objae 3asBeHa oT KiumeHrta BBB Beekd ¢uaman/OusHec HeHThp Ha baHkara, upes
nombyiBaHe Ha LckaHe 3a perucTpanus/mpoMsHa/peKpaTsBaHe HA PETUCTpAllMs 3a OHJAWH OaHKHpaHe (HCKaHe 3a
perucrpanusi/mpoMsHa), mo obpasern Ha bankara.
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125.2. VckaneTo 3a perucTpaius/IpoMsiHa ce 1mojasa OT 3aKOHHHSI/Te IpeAcTaBuTel/i Ha KiMeHTa min OT yIbJIHOMOLIEH/H OT HETO/TsIX
JM1Le/a, B KOETO ce OCOYBAT HOMEpAaTa Ha CMETKHUTE, 3a KOMTO JKeJlae Jia oryyaBa HH(GopManus 1/Win 1a U3BbpIIBa OaHKOBH ONEpaliu
4ype3 KaHAINTE 32 OHJIAlH OaHKMpaHe M 3asBsiBa JIMLATA 3a padOTa M IpaBaTta MM 3a JOCTHII B cUCTeMara. baHkara UMa npaBo J1a U3HCKa
JOI'BJIHUTEIHU IOKYMEHTH U nH(opManus, 3a 1a MPUCTHIH KbM CKIIOYBAaHE HA JIOTOBOP.

125.3. bankara caMOCTOSITEIIHO MpELEHsIBA U B3eMa PELICHHE 10 3asBJICHHS 3a U3II0JI3BaHe Ha yciyrara ,,OHJaiH OaHKupaHe', KaTo B
Clly4ail Ha OTKa3 He € JUTbXHA J1a ce MOTHUBHpA C IIPUYMHUTE, TOBENIH JI0 B3EMaHe Ha PEIICHUETO.

126. Ycayrara ,,OnnaiiH GaHKHpaHe MOXe Ja ce moysBa oT KIIMeHTH, KOUTO MMaT OTKpHTA ITOHE elHa cMeTka B baHkara u 3a KosTO
cMeTka bankaTa e onpezenmia paBo 3a MoJI3BaHe Ha AOIIBIHATEIHA yeiyra OHaifH OaHKHpaHe U ca M3IIbIHWIN H3UCKBAHHUATA IOCOUCHU
BT. 121.

127. loroBOpBT 3a OHJIANH OaHKMpaHE Ce MMOJIIICBA OT 3aKOHHUS/TE MPEICTaBUTEI/U WK OT HETOB/TEXCH ITbTHOMOIIHHUK, YITHTHOMOIICH
C W3PUYHO ITBIHOMOIIHO ¢ HOTApHAIHO YAOCTOBEPSIBaHE HA MOMUCA/HUTE.

128.1. 3akoHHuAT/TE IIpeAcTaBUTEN/M HA KiTleHTa MMaT mpaBo J1a yIIBJIHOMOIIABA/T APYTH JIMIIA C TIPABO 32 Pa3MopekIaHe ChC CyMH IO
CMeTKaTa M 3a JOCTBI J0 HSAKOJKO WJIM BCHYKH YCIyTH, NpemocraBsHu upe3 Cucremarta 3a OoHJalH OaHKupaHe. 3aJaBaHETO Ha
pa3nopeAnTeIHN NpaBa Ha YITBIHOMOLIECHO JIMIE, CE OCBILIECTBSBA IPH NPEJOCTaBeHO B baHKaTa M3pUYHO MIBJIHOMOIIHO C HOTapUaIHO
YIIOCTOBEPsIBAaHE Ha TO/AINCA Ha YIIBIHOMOIIUTEIS, 1aBalo MPaBo HA YI'BIHOMOIICHOTO JIMIE Ja Ce Pa3lopek/aa C €IHa WM BCHYKH
CMETKH Ha TUTYJISIPS, @ ONIPEAEIISIHE Ha ChOTBETHH JIMMHUTH CE M3BBPIIBA Upe3 UCKAHETO 3a PErHCTpanys/IpoMsiHa 1o 1. 125.

128.2. 3akoHHUAT/TE IpeacTaBuTeN/n Ha KineHTa nMar npaBo Jja yIrbJIHOMOIIaBa/T APYTH JIMIA 33 OCHIIECTBIBAaHE HA MPEICTABUTEIICTBO
0e3 mpaBa Ha Pa3MOPEeKAAaHE ChHC CYMH IO CMETKaTa ¢ OOMKHOBEHO NMHCMEHO IBJIHOMOIIHO Mo oOpa3zen Ha baHkara, moamucaHo ot
YI'BIIHOMOLIUTEIIS/UTE TIpe]] CTyKuTel Ha bankara.

128.3. bankara uMa IpaBo Ja OTKaXKe NpHEMaHe Ha ITBIIHOMOIIHO, KOTO ChIbpiKa HETOYHH, HESICHH WM HECHOTBETCTBAIIU C IPYTH
NpEICTaBEHH JTOKYMEHTH JaHHU.

129. Besiko suie onpesenieHo H yrbiaHoMonieHo ot Kimmenra 3a noctsn 1o CuctemMaTa 3a OHIaiiH 0aHKHpaHe ce perucTpupa Kato OTAeNeH
norpebuten. KIMEeHThT (TUTYJIApAT Ha CMeTKara) MOXKe Ia Oompeneis M IPOMEHS 3a BCEKU MOTpeOUTeN (YIBIHOMOLICHO JIHIIC)
MaKCUMaJIHU CYMU (J'II/IMI/ITI/I), J10 KOUTO MOrar Jia C€ U3BbPIIBAT IJIAalIaHWA B CUCTEMATA IO ChbOTBECTHATA CMCTKA, KAKTO U Jia ONPCACIIA
npaBa 3a MOANKCBaHe Ha JOKyMEHTUTE (OT €IMH HJIM 3ae]THO OT JBaMa NoTpedutesnn). JIMMUTHTE 32 TOTpEeOUTEIN 10 KOHKPETHa CMETKa
Morar Jia ObJat: THeBHH, CEIMUYHHU U 32 OTJIEJIHA TUIATeXKHa ycIyra (JOKyMEHT).

130. Besika npomsiHa (tobGaBsiHe/ipeMaxBaHe Ha CMETKH, MPOMSIHA Ha IpaBa, POMsHA Ha MOOWIIEH Tesie)OHEH HOMEp 3a aBTOpHU3alHs U
T.H.) B CcTeMaTa 3a OHJIaliH OaHKHpaHe ce U3IIBIIHSBA CJIE/ [0JjaBaHe Ha HCKAHEe 3a PErHCTpaLus/IPOMsIHa ¢ HEOOXOAUMHTE IIPOMEHH,
noanucano ot Knuenra. Cien nombjiBaHe Ha MCKaHE 32 PETHCTPALMs/TIPOMSIHA, PETUCTPALUATa Ha MOTPEOUTEIN U U3BHPLIBAHETO HA
NPOMEHH B yCJIyrara, ce M3BbpIIBAT B PAMKHUTE Ha ChINU paOOTEH JICH, B KOMTO € MOaIeHO UCKAaHEeTO.

Hpnentudukanmsa B Cucremara 3a oHJIaiiH OaHKHpaHe

131. Ilpu Bxox B CucrtemaTa 3a OHJAH OaHKHpaHE MOTPEOUTEIAT ce WACHTUPHUIHPA C IMOTPEOUTENCKO MME, Mapoja M YHUKAIHA
eIHOKpaTHa JTMHAMHYHA apoJia (Hapu4yaHa 3a KpaTKOCT OTOPHU3alMOHEH KOJI) TeHepupana ype3 MoOmiHa armukarus MaiCuitn (MySeal).
132. bankara reHepupa NoTpedUTEICKO NMe 1 aposa Ha motpedureis. CayxeOHO TeHepupaHaTa rnapoJsia 3a ITbpBOHAYAIHA PETHCTPaIHs
B Cucremara 3a oHJIaiH Oankupane ce moiaydasa upe3 CMC (SMS) na npegocraBeHuss MOOUICH Tesie)OHEH HOMED 33 aBTCHTU(DUKAIUS
Ha notpeduTtesnss. CucremMara aBTOMaTHYHO M3MCKBA 33IbJDKUTENIHA ITPOMSIHA Ha Ta3u MapoJia.

133. 3a nsnbiaHeHHe Ha Besika ot [TnaTexHuTe yciryry, 3a HeliHaTa OTMsIHA 1 33 U3ITbJIHEHUE Ha JIOBbIHUTEIHN yeiyry 1o T. 122.3, OykBu
»a* - ,,B“ € HEOOXOIMMO JIONBIHUTENIHO BhBE)KIaHE Ha eTHOKpAaTHA AMHAMHUYHA [TapoJia TeHepupaHa upe3 MoOmITHa atutnkarus ManCuitn
(MySeal).

134 HOI[HI/ICBaHeTO Ha M3ABJICHUATA HA 3aKOHHUTC MPEACTABUTCIIN HA Knuenra u na YIO'BJIHOMOIIEHUTE OT TAX JIMIA 10 bankara npu
M3BBPILIBAHETO HA ONepaluuTe U AeicTBusATa B CHcTeMara 3a OHJIaliH OaHKMpaHe 4pe3 Cpe/ICTBaTa 3a HASHTH(UKAINS U TOTBbPKJaBaHe,
chriacHo noco4eHoto B T. 131 u 1. 133 umar 3HaueHneTo U AEHCTBUETO Ha €IIEKTPOHEH ITOAIIIC M0 CMUCHIIA Ha 3aKOHA 32 eNeKTPOHHMS
JOKYMEHT U eJISKTPOHHHUTE yJIOCTOBEPUTEIIHH YCIYTH, KaTo Ha OCHOBaHUe Wi. 13, ain. 4 ot cpums 3akoH KieHTsT 1 bankara rorosapsr,
Ye I1Ie CYUTAT TO3H MOJIIHC 32 CAMOPBHUCH B OTHOIICHUATA MEXKTY TSX.

135. bankara uMa nmpaBo 12 NPOMEHs BUJA HA MEPCOHAIN3UPAHNTE XapaKTEPUCTUKH W KOMOMHAIMUTE OT TSIX, KAKTO M TEXHHYECKaTa
mpoleaypa 3a MpeocTaBsHe M TMOoJ3BaHe Ha ychyrata ,,OHJaifH OaHKupaHe™ B CIydaWTe Ha HOBOBBLBEJCHHS B CHCTEMAaTa, 3aKOHOBHU
MIPOMEHHU WM MIPHU ChOOPaKEHUS 32 CUTYPHOCT, KaTo yBeloMsBa 3a ToBa KimeHTa upe3 cpobiieHne B Cucremara 3a OHIaifH OaHKHpaHe
WM Ha [TOCOYEHA OT HErO eJCKTPOHHA IOIa, KAKTO M MOCPEICTBOM O(HUIIHaTHATa HHTEPHET CTpaHuIla Ha ,,O0muHCKa 6anka“ AJl.

136. bankaTa He HOCH OTTOBOPHOCT, KOTaTo IMOTPEOHUTEIAT, MOPAJH TEXHMYECKH NPUYUHM U3BBH KOHTpoJa Ha baHkarta, HE MoOXe Ja
JocThly MobmmHata artukanus MaiCuiin (MySeal) 3a reHepupane Ha OTOPU3aLMOHEH KOJI.

HsnbaHeHue Ha HapexaaHus Ype3 CucreMaTa 3a OHJIaiH 0aHKHUpaHe

137. IlpeBoam upe3 ycnyrara ,,OHnaiiH OaHKMpaHe  ce OCBHIIECTBABAT NPH ClIa3BaHE HA W3UCKBAHUITA, ONMMCAHU B pa3zen ,,Y CJIOBUS 32
M3BBPILIBaHE HA pasIuIalaHus oT HacTosmuTe OOImN yCIoBHs, KAaKTO H:

137.1. TlpeBomu MeXIy MECTHH W UY>KAECTPaHHH JIMLIA M MPE3rPaHWYHH NPEBOAM CE M3BBPIIBAT IPH CIla3BaHE W3UCKBAHUATA Ha
BayTHus 3aKOH 1 aKTOBETE 110 HETOBOTO NPHIIOXKEHHE. B cityyaii 4e criopest JeHCTBAIIOTO 3aKOHOIATEJICTBO CE N3UCKBAT JIOMBIHUTEITHH
JOKyMEHTH (IOKYMEHT-OCHOBaHHE 3a M3BBPIIBAHE HA MPEBOJA M JIp.), T€ CE NPEICTaBAT Npe3 (PyHKIMOHATHOCTTAa 32 M3MpallaHe Ha
(haittoBe, HEMOCPEACTBEHO CJIEA HApEXKIaHE Ha MPEBOJa, HO HE MO-KbCHO OT CPOKOBETE, mocoueHu B T. 167-170, pasmern ,,YciaoBus 3a
M3BBbpIIBAHE HA Pa3IUIalaHus .

137.2. bankaTta MOXe J]a M3UCKBA MPEJCTaBsIHETO Ha JOKYMEHTH Ha €JIEKTPOHEH MM XapTHEeH HOCUTEJ B ChOTBETCTBHE C M3MCKBAHMATA
Ha JICHCTBAIIOTO 3aKOHOAATEIICTBO.

138. (m3m. ¢ peur. Ha YC ot 09.06.2026 r. B cruta ot 15.06.2026 r.) [TnatexxnnTe HapexxaaHus (C U3KIIOYCHUE Ha TUIATEKHU HApeKJaHUs
3a HeszabaBeH mpeBoa B eBpo BLINK (SEPA INST.) upe3 cmeTKa), HOJNYy4eHH CiIeA onpeneiaeHuTe B HacTosure OO ycIoBUs KpaitHUu
CPOKOBE 3a IpueMaHe u 00paboTka Ha eBpOBU M BAIyTHH NpeBoy upe3 Cucremara 3a OHJIAlH OaHKMpaHe, ce perucTpupaT B GaHKoBaTa
MH(OpMalMOHHA CHCTEMa B JIeHs Ha MOJIy4aBaHETO MM M CE OCUETOBOISBAT M U3IIBJIHABAT — HA CJIE/(BALsI PaOOTEH JIeH.
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139. [InaTexHn TOKYMEHTH C IIOCOUYCH ObEII BAILOP 32 U3IIBIHEHNE ce 00paboTBaT Ha MOCOYEHATa B IUIATEKHUS JJOKYMEHT JlaTa WX B
IIBPBHS ClIe/IBalll pabOTEH JEH, ako IIocoYeHara JiaTa € HepaboTeH JeH, KaTo 00paboTKaTa ce OChLIECTBSIBa aBTOMAaTHYHO €HOKPATHO B
HayaJloTO Ha CYETOBOAHUS JICH, IPU OCUTYpEHa JOCTaThYHa HAJIMYHOCT 110 CMETKATa KbM Kpasi Ha MPEIXOJHHS CUCTOBOJICH JICH.

140. KnueHThT HE MOXeE /1 J1aBa HapeXIaHUs, IPH KOUTO KPEJUTEH MPEBO/I C€ M3IIBJIHSBA ClIe]l OCUTYpsiBaHE Ha JJOCTaThYHA HAJIMYHOCT
10 CMEeTKaTa B paMKUTe Ha 3aj1ajeH oT KineHra nepuos oT Bpeme.

141. HapexnaHus 3a IJIaTEXHH ONEpaLlUH, 32 KOUTO € HeoOXOIMMO MpeBayTHpaHe, ce IpueMar or baHkara camMo MpH HalIndue Ha
CHOTBETEH, 00siBeH 0T baHkaTa 0OMeHeH Kypc.

142. (ot™m. ¢ pemr. Ha YC o1 09.06.2026 1., B cmima ot 15.06.2026 1.)

Cayuau Ha Gj1okHpaHe Ha ocTbia Ha KnnenTa 10 Cucremara 3a oHJIaiiH 0aHKUpaHe

143. KnueHTHT MOXeE Ja IeNOo3Hupa WCKaHe 3a OJOKMpaHe Ha JOCTHII Ha 3asiBEH IMOTpeduTen 1o yciyrara ,,OHNaiH OaHKHpaHe™, upe3
TI0/IaBaHe Ha 3asBJICHKE 110 00pasell Wik CBOOOIEH TEKCT Ha MSCTO BhB (unai/6usHec eHThp Ha bankara.

144. 3asBen notpeduTen NMa NMPaBo J1a Moucka OJIOKUpaHe Ha cOOCTBEHHs ¢U JOCcThI 70 CucTeMaTa 3a OHJIaiH OaHKHpaHe.

145. bankara uMa ImpaBo Aa Hajara OrpaHMYEHUs M0 OTHOIIEHHE roi3BaHeTo Ha CHcTeMara 3a OHJAalH OaHKUpaHe, BKIIOYMTEIHO J1a
OJ0KMpa NOCTBIIA 10 Hesl W/HIHM J1a BbBEX/Ia JOIBIHUTEIHN U3UCKBaHHS 3a U3BBPIIBAHE HA ONEpalny, MPOU3THYALIN OT ACHCTBAILIOTO
3aKOHOJIATEJICTBO M/WiK HacTosiure OOIIM yCIOBUs, BbB Bpb3Ka C MOAIbpKaHe Ha HeoOXOaUMaTa CUTYPHOCT Ha MH(pOpMaIMOHHATA
cHCTeMa W/WIIN TIPU U3BBPILIBAHE Ha TEXHUYECKH MOJOOPEHUS B IPOIYKTA.

146. JocTpIbT Ha 3asiBeH noTpebuTen 1o CucreMaTa 3a OHJIAHH OaHKUpaHe ce OJIOKHpa aBTOMATUYHO, B ClIy4ai 4e 3 (TpH) MOpEeIHH ITbTH
¢ BbBEJICHA I'PEIlIHA MapoJia 3a JOCTHII WK IPelleH OTOPH3ALMOHEH KoJ. B ciydaii Ha GiokupaHe Ha TOCTBIIA, MOTPEOUTEIAT ClieqBa 1a
nocetr (umran/onsHec MeHThp Ha baHkaTa 3a MojaBaHe Ha ChOTBETHOTO 3asBJICHUCE 3a McOIOKUpAHE M/WITH TIPEU3IaBaHe Ha Taposa 3a
JOCTBII.

147. bankara nma mpaBo ja OJIOKHpa JOCThIIa HA OTACNICH WIM BCHYKH IMoTpeduTteny, 3asBeHn oT Kimenrta no Cucremara 3a OHNAitH
OaHKHpaHe CIIy)KeOHO MO OOCKTHBHH NPUYMHH, CBBP3aHH CHC CHUTYPHOCTTAa Ha MNEPCOHAIM3UPAHUTE CPENCTBA 3a CHIYPHOCT Ha
Knuenta/motpebutens wiu Cucremara, BKJIOYHTENHO M TPH ONMT 3a H3MaMa OT HEroBara CTpaHa, NpH CHhMHEHHS 3a
HepaspellieHa/HelpaBoMepHa yrnoTpeda oT HeOTOPH3UPaHH 3a TOBA JIMLIA.

148. Tlpu cnyxebHO GOKMpaHe Ha JOCTHIIAa OT CTpaHa Ha baHkara, cbliata e AubxHa Aa uHGopmupa KineHTa Ha MOCOYEH OT HEro
TenedOH WM eJEKTPOHHA TI0IIa 33 MPUYMHUTE 33 OJOKUpPAHETO, OCBEH aKo JAaBaHETO Ha TakaBa MH(OPMAIHs HE € MO3BOJEHO Mopaau
CHOOpaKEHUS 32 CUTYPHOCT.

MOBWJIHO BAHKHUPAHE

O01H MoN0KeHUA

148.a.1. Ycnyrara ,,MobunHo GaHKMpaHe ocurypssa Ha KimeHTHTe (3aKOHHUTE MM IPEICTABUTENHN MM YI'BIHOMOIICHHU OT TAX JIMIA)
OTAAJEYEH JOCTBI A0 MpeAIaraHuTe OT baHKaTa MPOAYKTH M YCIYTH 4pe3 CHEeNHaTN3HPaHO NPHIOKEHHE 3a MOOWMIHM YCTPOMCTBA,
HapeueHo ,,MB-mobile” 3a onepannonnu cucremu i0S, Android u HarmonyOS (tenedon, Tabxer u ap.). Knuenture Ha bankara morat
Jla M3MOJI3BAT yclyrara Cjej U3TEerissHe Ha mpuioxenueto ot App Store, Google Play wiu AppGallery, 24 yaca Ha aeHoHoiue, 6e3
MOYMBEH JCH, OCBEH 10 BpeMe Ha TeXHOJOTUYHHM IPOLEIypH, HaJlaraly NpeKbCBaHe MOI3BAaHETO Ha YCIIyraTa.

148.a.2. 3a mon3BaHe Ha ycnyrara, KiMeHTHT TpsOBa Ja mpenoctaBu Ha baHkaTta akTyasieH MOOMIIEH Telle()OHEH HOMEp M ajpec Ha
€NIEKTPOHHA TIOMIA 3a BCSIKO OT Juiata (3aKOHHH MPeICTABUTENH/ITBTHOMOIIHHUIIN) C TIPaBo 3a pabota w/win nocthi g0 Cucremara 3a
MOOMITHO GaHKHpaHe (3asBEHH MOTPEOUTENHN), KAKTO U Ja OCHTYPHU CHIIUTE Jia pasmoyiaraT ¢ MOOWIHH YCTPOWCTBA, KOUTO M3IIBIHSIBAT
MHHUMAJIHU XapIyepHU U coTyepHH M3MCKBaHHs, MocoyeHn oT baHkata B PhkoBOJCTBOTO 32 m3non3BaHe Ha Cucremara 3a MOOHIHO
Oankupane W PBKOBOJCTBOTO Ha moTpeburens Ha MaiiCuitn (MySeal). PrroBojacTBaTa ca myOnuKyBaHU Ha OQUIHATIHUS CaUT Ha
,,O0muHcKa 6anka™ AJl.

148.a.3. Ycuyrata ,,MoOmIHO OaHKHpaHe ™ MOXe J]a ce TI0JI3Ba OTACITHO M CAMOCTOATEIHO OT yciyrara ,,OHnaifta 6ankupane’. KimmeHThT
MOXe€ /1a TI0JI3Ba JIBETE YCIYT'H WIIM CAaMOTO €JHaTa 10 HEroB H300p.

IIpenocraBsinm ycayru upe3 Cucremara 3a MOOUMJIHO OaHKUpaHe

148.6. Cucremarta 3a MOOWJIHO OaHKMpaHE NpENOCTaBs Bb3MOXHOCT Ha KiiMeHTa (THTYJsIpsi Ha CMeTKaTa/uTe), 4pe3 3asiBEHUTE
MOTPEOUTEINH, J1a MOJI3BA CIICAHUTE YCITyTH:

148.6.1. udopmanimoHHH yCIIyrH, BKIOYBALIN JOCTHII JI0:

a) CIPaBKH U OTYETH 3a IUIATEIKHU CMETKH;

6) uadopmarus 3a BaIyTHH KypCOBE;

B) Jpyra crnpaBouHa nHdopmanus (Tapudara u np.);

r) u3BecTHs oT baHkata, BKJI. HHpOpMAIHS 3a MOTy4eH IIPEBO/I.

) IPOMSTHA JIMMHTH 110 U3/1a1eHN AeOUTHHU/KPETUTHU KapTH H JIp.

148.6.2. [TnaTtexHun ycnyru:

a) J]a HapeXk/1a KPEeAWTHM NPEBOAM B OpUIMAIIHA U B Yy>KIECTpaHHA BaIyTa, B TOBa YMClIO He3abaBeH mpeBoj B eBpo BLINK (SEPA
INST.), B pasmep 10 paBHOocToiHOCT Ha 15 000 (meTHazeceT XMIsAAN) €BpO Mo Kypca, 00sBeH oT baHkaTa 3a ChOTBETHATA BANTYTa;

0) ma Hapeka Oe3KacoBH CHIEIKHU 3a MOKYIKa/MpoaakOa Ha BayTa Mo 00sIBeHU OT baHkaTa Kypcose.

148.6.3. JIonbIHUTEIIHA YCIIyTH:

a) NpOMsiHa Ha MapoJia 3a JOCThII,

0) mpoMsHa Ha JTMYHA HHpOPMANHS;

B) MPOMSIHA HA HACTPOMKHM 32 U3BECTHUS, €3UK H JP;

r) 6J10KMpaHe/0TOIOKNpaHe Ha IeOUTHA/KpeIUTHA KapTa,

1) (soBa ¢ pem. Ha YC ot 09.06.2026 1. B cmita ot 15.06.2026 r.) npenocrassiHe Ha MHGOPMAILMS 32 38 IBJDKSHHS 110 KOMYHAITHH/OUTOBH
CMETKH M OCHT'YpsIBaHE Ha TSXHOTO ILIallaHe cied HapexkaaHe ot Kimenra.
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148.8. Ycnyrure Ha MOOMIIHOTO OaHKHpaHe Morat aa ObJaT U3M0NI3BaHy, 1o n300p Ha KiueHra, B exHa OT ciepHuTe GOpMU:

a) ,,Mo0uIHO nacuBHO OaHKMpaHe — 3a M3BBPIIBAHE HA CIIPABOYHM ONEPALMU U ONEPalli, CBbP3aHU ChC CUI'YPHOCTTA Ha YCIYTHTE:
NpOBEpKa Ha HAJIMYHOCT M Ha JIBMKEHHUE I10 TUIATEXKHU CMETKH; IPOMSHA Ha napoJja 3a JocTen 1o Cucremara, NpoMsHAa Ha MOOHIIHO
YCTPOMCTBO, ITPOMSIHA Ha JIMYHA MH(OPMALHS; IPOMSIHA Ha HACTPOMKH 3a MoJIy4aBaHe Ha choOmieHus ot bankara.

0) ,,M0o0MIHO aKTHBHO OaHKMpaHe™ — 3a N3BbpIIBaHe upe3 CHcTeMaTa Ha yCIIyTUTe, BKIIOUYEHH B MOOMITHO ITACBHO OaHKUpaHe, KaKTo U
CJIC/IHUTE BHJIOBE IUIATE)KHU M HETUIATE)KHH ONEpalMy: HapeXkIaHe Ha KPEAWTHU MPEBOAU B OpHIMATHA WIN YyXKJIeCTpaHHA BalyTa B
pa3mep o paBHOcToiHOCT Ha 15 000 (meTHazeceT Xmisian) eBpo (¢ M3KITI0UEHNE Ha PEBO/IN, 32 KOUTO CHIIIACHO HOPMAaTHUBHO H3UCKBAHE
ce IpiIaraT AOMBIHUTEIHA JOKYMEHTH) H Hape)KAaHHsA 32 OOMSIHA Ha BATyTa.

148.r.1. bankara nMa mpaBo Ja pa3IINpsBa WIH 1a OTPaHWYaBa 00XBaTa Ha yCIYTHTE, KOMTO mpenoctass upe3 CucremaTa 3a MOOMITHO
OaHKHpaHe B 3aBHCHMOCT OT NPOMEHHUTE B JCHCTBAIOTO 3aKOHONATENICTBO, Ia3apHHUTE YCIOBHUS, CHOOPAKEHHUS 332 CHI'YPHOCT WIH
nogoOpeHa pyHkmoHaHOCT Ha CHcTeMaTa.

148.r.2. B ciryuaii, 4e mpoMeHHTE ca CBBP3aHU C OrpaHMYaBaHe 00xBaTa Ha yciyrute, bankarta yBemomsiBa Kimernra B cpoka, IpeIBUCH
3a IpOMEHH B HacTosmuTe OOLIM YCIIOBHSI.

148.r.3. Koraro bankara pasmmpsBa o0xBaTa Ha yCIIyrute, KOUTO MOTar jaa ce n3noissar upe3 Cucremara, ce cunra 4ye KinueHTsT e nan
ChIJIacue 3a TOBA, KaTO B TE3U CIIydad He ce MpHjiara CpoKbT 3a MpeJIBApUTEIHO yBeJoMsIBaHe Ha KiMeHTa npy NpOMEHU B HACTOSIIUTE
OO6mmwm ycnosus. [lpu pasmmpsiBane o0xBara Ha yciuyrute bankara ocurypsiBa Ha O()UIIMANTHUS CH CallT ChOOLIEHUE, B KOETO CE I0COYBa
HOBaTa yciryra 1ocThiHa upe3 CrcremMaTa 32 MOOMIIHO OaHKHpaHe U JaTara, Ha KOSTO LIe 3aIll04He Jia ce IpeJiara.

YciaoBus 3a perucrpanus

148.1.1. Ycayrata ,,MobmiHO O6aHkHpaHe Moxe na Obae 3asBeHa oT KimeHTta BB Bceku (uiman/OnsHec neHThp Ha baHkara, upes
nomeyiBaHe Ha MckaHe 3a perucrpauus/IpoMsHa/peKpaTsiBaHe Ha perucrpamms 3a MOOWIHO OaHKHMpaHe (WCKaHe 3a
perucTpanus/mpoMsiHa) o oopaser; Ha bankaTa.

14811.2. MckaHeTo 3a perucTpalys/IpoMsiHa ce MOoaBa OT 3aKOHHUS/TE MPeACTaBUTeN/H Ha KiMeHTa Win yI'bITHOMOIICH/H OT HEro/Tsax
JMLe/a, B KOETO Ce MOCOYBAT HOMEpaTa Ha CMETKUTE, 32 KonTo KIIMeHTHT jkelae 1a noryyaBa HHGOpPMALUs W/HIH a2 U3BbPIIBA OaHKOBU
olepaly ¥ 3asBsiBa JIMLATa 32 padoTa U IpaBarta UM 3a JIOCTHI B cucTemMara. baHkaTa uMa npaBo Ja M3UCKa AOIBIHUTEIHU JJOKYMEHTH
¥ nHpOpMAIHs, 3a 1a PUCTHIIN KbM CKIFOYBAaHE Ha JIOTOBOP.

148.1.3. baHkaTa caMOCTOSATENTHO TIPELICHsIBA U B3eMa PELICHHE I10 3asBJICHHS 3a U3M0JI3BaHe Ha yciyrara ,,MoOuIHO GaHKupaHe™, KaTo
B CIIy4ail Ha OTKa3 He € JUIkKHa J]a C€ MOTHUBHPA C IPUYHMHKTE, TOBEIH JI0 B3€MaHe Ha PEIICHUETO.

148.e. Yenyrara ,,Mo0OwmwiHO OaHKUpaHe MOXKe J1a ce 1moJi3Ba oT KITMeHTH, KOMTO UMAT OTKPUTA IIOHE eJlHa CMeTKa B baHkara, B yCIOBUsTA
3a M3MOJI3BAaHE HA KOATO € MPeBUCHA JOMBIHUTEIHA YCIIyra MOOIIHO OaHKMPaHEe U ca M3IIBIHWIN H3UCKBAHMATA IOCOYCHH B T. 148a.
148.x. loroBopsT 3a MOOWIHO OaHKHpaHE ce IOANMCBA OT 3aKOHHUS/TC NPEACTABUTEI/M WA OT HETOB/TEXCH ITHITHOMOIIHUK,
YI'BIIHOMOLICH C U3PUYHO IIBITHOMOIIHO ¢ HOTAPHATHO YIOCTOBEPSIBaHE Ha MOAMKCA/HUTE.

148.3.1. 3axoHHUAT/Te TpeacTaBuTeN/U Ha KileHTa nMa/T IpaBo J1a YITBIHOMOIIIaBa/T APYTH JIUIA C MIPAaBO 33 pa3nopekaaHe ChC CyMH
IO CMETKaTa W 3a JOCTBII J0 HAKOJKO WIM BCHYKH YCIYTH, NpenocTaBsHU upe3 Cucremara 3a MOOWIHO OaHKHpaHe. 3aJaBaHETO Ha
Pa3NoOpeMTEIHY NIPaBa Ha YI'BIHOMOIICHO JIMIE, CE& OCHIISCTBIBA IPH MPEIOCTABEHO OT TUTYJIAPS HA CMETKATa M3PHYHO IBITHOMOIIHO
C HOTapHaJIHO YIOCTOBEpPsIBaHE Ha MOAIKCA Ha YIIBIHOMOIUTEIS, AABall0 MTPAaBO HA YIIBIIHOMOIIEHOTO JIMIE JIa Ce Pa3lopexaa ¢ eaHa
WJIM BCUYKY CMETKH Ha THTYJISIPS, a OMpelielisiHe Ha ChOTBETHH JIMMHUTH C€ M3BBPIIBA UPE3 UCKAHE 33 PErUCTPALUs/ TIPOMSIHA.

148.3.2. 3akoHHuAT/Te npexncTaBuTed/M Ha KimeHTa uMar npaBo Ja YNBIHOMOLIABA/T JAPYI'M JHMIA 32 OCHIIECTBSIBAHE Ha
NPE/ICTaBUTEIICTBO 0€3 MpaBa Ha pa3nopekJaHe ChC CYMH I10 CMETKaTa ¢ OOMKHOBEHO MMCMEHO ITBJIHOMOIIHO MO oOpasel| Ha bankara,
MOAINKUCAHO OT YITbJIHOMOIIMTEIIS/UTE TIpe] CiIyKkuTes Ha baHkara.

148.3.3. bankara MMa IpaBo Ja OTKa)Ke NpHEeMaHe Ha MIbJIHOMOIIHO, KOETO ChAbPKa HETOUYHH, HESICHU MJIM HECHOTBETCTBAIM C JAPYTH
NpeICTaBeHH JTOKYMEHTH JaHHH.

148.u. Besiko muie, onpeneneHo W ynbiIHoOMoIIeHo oT Kiuenra 3a noctsn o Cucremara 3a MOOWITHO OaHKUpaHE, Ce PErHCTPHpPa KaTo
otzeneH notpedbuten. KIMeHTsT (TUTYISPAT Ha CMETKaTa) MOXKe Ja ONpenesst i IPOMEHs 3a BCeKH NOoTpeOuTen (YIbIHOMOILCHO JIUIIES)
MaKCHUMAJTHA CyMH (JIUMHUTH), IO KOUTO MOTaT Jia c€ U3BBPLIBAT IUIAIAHUS B CUCTEMATa M0 ChOTBETHATA CMETKA, KaKTO M J[a ONpeIelis
npaBa 3a IOJNKUCBaHE HA JOKYMEHTHTE (OT eIUH WM 3a¢JHO OT ABaMa NOTpeOuTeNH). JIMMUTHTE 32 MOTPEOUTEN 10 KOHKPETHa CMETKa
Morar Jia ObJaT: THEeBHH, CEIMUYHHU U 32 OTJIEJIHA IUIATekKHA yciryra (IOKYMEHT).

148.ii. Besika npomsiHa (100aBsiHe/ipeMaxBaHe Ha CMETKH, IPOMsIHA NIpaBa, MPoMsiHa Ha MoOMIieH TeeoHeH Homep U T.H.) B Cuctemara
3a MOOWJIHO OaHKUpaHe ce M3IBJIHSIBA Clie/l NOJaBaHe Ha UCKAaHE 3a PEerHCTpalus/TIpoMsiHa ¢ HEOOXOAUMHTE MPOMEHH, TTOAMKCAHO OT
Knuenra. Cnien nombiBaHe Ha MCKaHE 3a PErHCTPALUs/TIPOMSIHA, pEerMcTpalyara Ha IOTPEOMTENIM M W3BBPIIBAHETO HAa MPOMEHH B
yciyraTa, ce U3BbpIIBAT B pAMKUTE Ha ChLIMs pabOTEH JIeH, B KOWTO € MOAaJIeHO UCKAHETO.

Hnentudpuxanusa B Cucremara 3a MOOMIHO OAaHKUPaHe

148.x. 3a mppBOHavYaIIHA perucTpanus, baHkara reaeprpa NoTpeOUTEICKO UME U ITapoJjia Ha MOTPEOUTENS U TH H3IIPaIia Ype3 ABE OTACTHA
ChOOIICHHS HAa EJIEKTPOHHHS ajapec Ha moTpedurens. Cren W3BBPIIBAHE Ha IMbPBOHAYalHAa peructpanus B CHcTeMara ce H3HCKBa
3aJJbJDKUTEITHA [TPOMSHA Ha MapoJiaTa OT MOTPEOUTEIIs Ha CUCTEMHO HHUBO. 32 aKTUBAIHSI HA MPIJIOKCHUETO HA CHOTBETHOTO YCTPOHCTBO,
Bankara m3npaina mect uQpeH Ko 3a akTUBamus, 4ype3 SMS Ha TenehoHHUS HOMED.

148.1. Creny akTUBUpaHE Ha TPUIOKEHUETO, MOTpeOuTensT ch3naa [IMH kox u n3bupa meTox Ha uaeHTuduKanus - upe3 [IMH-kon mmu
OmomMeTpHyYHa XapaKTepUCTHKa (MIPBCTOB OTIIEYATHK WM JIMIEBO pasmno3HaBaHe). Ilpu ciensam Bxon B Cucremara HMOTpEOHTENAT ce
uaeHTuUIMpa Ype3 Ch3AaeHus OT Hero U moj HeroB koHTpoJ [TMH xox winu GuoMmerpudHa xapakTtepuctuka. Cucremara 3a MOOMITHO
OaHKUpaHe TOJy4YaBa OT ChOTBETHOTO MPUJIOKEHHE HA MOOMITHOTO YCTPONCTBO MOTBBPXKIECHUE 32 YCIENTHO/HEYCIEITHO MPBHCTOBO WIIH
JUIEBO pa3lo3HaBaHE.

148.m. 3a u3mbIHEHKE HA BCsAKA OT [ 1aTe)KHUTE YCIYTH WK 38 HEeWHATA OTMsIHA € HE00X0MMO 3aIbDKUTEIHO BbBEK/IAHE HA Ch3/IaICHHSI
ot nmotpedutens [IMH kox win ycnemHo npbCTOBO/TUIIEBO pa3lIo3HABAHE, CIIOPET 3aJa/ICHISI OT MOTPEOUTEIIS METOI Ha HICHTU(UKAITHSL.
148.1. TloamucBaHeTo HA W3SIBIICHHUATA HA 3aKOHHHUTE MpecTaBuTeNn Ha KileHTa ¥ Ha yIIBITHOMOIICHHUTE OT TAX Jna 10 bankaTta mpu
U3BBPIIBAHETO HA ONEPAIMHTE U JAeicTBUATa B CHcTeMaTa 3a MOOWITHO OaHKHpaHe Ype3 CPe/ICTBATA 32 WACHTU(PHUKALNS U TIOTBBPIKICHHE,
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CBIJIACHO MMOCOYEHOTO B T. 1481 1 T. 148M UMart 3HaUeHHETO U JEHCTBUETO HA €IEKTPOHEH MOJIHIC 0 CMUCHIIA HA 3aKOHA 3a €JIEKTPOHHUS
JIOKYMEHT U €JIEKTPOHHUTE YAOCTOBEPUTEIIHH YCIyTH, KaTO Ha OcHOBaHue wi. 13, an. 4 oT chiuus 3akoH Knnentst u bankara norosapsr,
Ye e CUUTAT TO3U MOJIKUC 332 CAMOPBUEH B OTHOILICHUSTA MEXY TAX.

148.0. bankara uma mpaBo Ja MPOMEHs BUJIa HA MEPCOHATM3UPAHUTE XAPAKTCPUCTUKA U KOMOMHAIIUUTE OT TSIX, KAKTO M TEXHHYCCKATa
npoIieypa 3a MpeJoCTaBsiHe U MOJI3BaHE Ha ycayrara ,,MoOWiIHO OaHKUpaHe™ B CIy4aWTe HA HOBOBBBEACHHUS B CHCTEMAaTa, 3aKOHOBU
MPOMCHH IJTU TIPH ChOOPaXKEHUS 32 CUTYPHOCT, KaTo yBeaoMsiBa 3a ToBa KimenTa upe3 cpobuicHue B CrctemMara 3a MOOMIHO OaHKUpaHE
W Ha TTOCOYEHA OT HEeTO eJEKTPOHHA II0IIa, KAKTO B MOCPEICTBOM O(HUIaTHaTa HHTEPHET CTpaHuIla Ha ,,O0muHCcKa 6anka“ AJl.

H3nbianenue Ha HapexxaaHus ype3 Cucremara

148.m.1. TlpeBomu upe3 yciyrara ,,MoOwiHO OaHKHpaHE ce OCHIIECTBABAT NMpPU CHa3BaHE HAa M3WCKBAHUATA, OMHCAHU B ,,OHIANH
Oankupane®, T. 138-142, B pa3zmen ,,Y coBHA 3a U3BBPIIBAHE HA pasIUIalaHus " T HacTosmuTe OO yCIOBH, KaKTO U:

148.11.2. TIpeBoan MexIy MECTHH M UyXKISCTPaHHH JIMLA M NPE3rPAaHUYHH MPEBOAM C€ M3BBPIUBAT NPH CIIa3BaHE W3UCKBAHHUATA Ha
BayTHUs 3aKOH 1 aKTOBETE 110 HErOBOTO MpHJiarane. B ciryyaii, ue criopes 1eHCTBaIIOTO 3aKOHOAATENCTBO C€ M3UCKBAT JOIBIHUTEIHU
JIOKyMEHTH (JJOKyMEHT-OCHOBAHHE 3a N3BBPIIBAHE Ha IIPEBOJ U Ap.) IIPEBOABT HE MOXKe Jia ObJie HapeIeH Ype3 cucremara 3a ,,MoOuiHo
OaHkupane™.

Cayuau Ha 0Ji0kupaHe Ha JocThna HA Kiiuenra 1o Cucremara 3a MOOMJIHO GaHKUpaHe

148.p. KnueHTHT MOXe Aa Aeno3upa UcKaHe 3a OJOKMpaHe Ha JOCThIIAa Ha 3asBEH MMOTpeduTeN 10 yciayraTa ,,MoOmiHo OaHKupaHe  upe3
I0/IaBaHe Ha 3asBJICHKE 110 00pasell Wik CBOOOIEH TEKCT Ha MSCTO BhB (uinai/6usHec eHThp Ha bankara.

148.c. 3asBeH noTpebuTe MIMa IPaBo Ja MOUCKa OJIOKUpaHe Ha COOCTBEHHUS CH JOCTHII 10 CrcTemaTa 3a MOOMITHO OaHKHpaHe.

148.1. bankaTta uMa npaBo J1a Hajara OrpaHWYEHH 10 OTHOIIEHHE MoyI3BaHeTo Ha CucTeMaTa 3a MOOWIHO OaHKHpaHe, BKIIOUYNUTEIHO Ja
650KMpa NOCTBIIA 10 HEsl W/HIIH J1a BbBEX/1a JOIBIHUTEIHN U3HCKBAHUS 32 U3BBPIIBAHE HA OINEpalny, MPOM3TUYAINN OT JCHCTBAIIOTO
3aKOHOJATEJICTBO M/MiK HacTosmuTe OOIIM ycIoBUs, BbB BPb3Ka ¢ NOATbPKaHE HAa HEOOXOJMMAaTa CHTYPHOCT Ha WH(OPMAaIMOHHATA
cHCTeMa W/WIIN TIPU U3BBPILBAHE HA TEXHUYECKH MOJOOPEHUS B IPOIYKTA.

148.y. loctenbT Ha 3asBeH notpeduten 1o Cucremara 3a MOOWIIHO OaHKUpaHe ce OJIOKMpa aBTOMATUYHO NpH 5 (TIeT) MOpPEeJHN TPELIHN
BBBEXKJAHMSA Ha Iapoja 3a JOCTBI IpHU I'bpBoHauyanHa peructpauus uinn IIMH xox mpu cnexsam Bxonx B Cuctemara. B cimydwail Ha
OJI0KMpaHe Ha JOCTbhIIA, TOTPEOUTENAT ClieBa 1a MoceTH ¢Guiman/6usnec eHThp Ha baHkaTa 3a momaBaHe Ha 3asSBICHUE 32 OTOIOKUpaHEe
W/WJIH Ipeu3IaBaHe rnapoJia 3a JOCThII.

148.¢. bankara nma npaBo aa 6JI0KMpa JT0CThIIAa HAa OTAEIEH MM BCUUKHU MOTpeOuTeny, 3asBeHn ot Kimenra no Cucremara 3a MOOHITHO
OGaHKHpaHE CiIy>)keOHO MO OOEKTHMBHM NPUYMHH, CBBP3aHH ChC CHTYPHOCTTa Ha IEPCOHAIN3MPAHHTE CPEACTBA 3a CHUTYPHOCT HA
Knuenra/motpedbutenss mnmm Cucremara, BKIIOYMTENIHO W TP ONWT 3a HW3MaMa OT HEropara CTpaHa, NP CbMHEHHS 32
HepaspelleHa/HelpaBoOMepHa yrnoTpeda oT HEOTOPH3UPAHH 32 TOBA JIMIIA.

148.x. Ilpu ciyxeOHO OMOKHMpaHe Ha TOCTbHIIA OT cTpaHa Ha baHkata, chinaTta e AbxHA Ja HHGopmupa KimeHTa Ha OCOYEH OT HETO
TenedOH WM eJEKTPOHHA TIOINa 33 MPUINHUTE 33 OJOKMPAHETO, OCBEH aKO JaBaHETO Ha TakaBa MH(POPMAIHS HE € IMO3BOJECHO Mopaau
ChOOpaKEHH 32 CUTYPHOCT.

3agbixenusi Ha KiMeHTa npu moJi3BaHe Ha yciyrure ,,Oniaiin _0ankupane® u ,,MoOWIHO OaHKMpaHe® (HApUYaHM 001I0
Lyouayrara® B caeasamure 1. 149-154)

149. Tlpu nosi3BaHe HA yCIyrara 3asBeH MOTPEOUTEN € UThKEH:

a) Ja TOJ3Ba BCHUYKH CBOM MEPCOHAIM3UPAHHU CPEJCTBA 3a JOCTHI JMYHO, B TOBA YHUCIO M MOOWIHO YCTPOMCTBO, OMpEJIENIEHO 3a
OTOPHU3AIHOHEH KOJI, KATO T'M ChXPaHsIBa ¢ IPHKaTa Ha TOOBDP CTOMAHKH;

0) ma masu B TaliHa BCHUYKH CBOW TEPCOHAIM3UPAHU CPEJCTBA 3a CHT'YPHOCT, KaTO IMpEINpueMe BCHYKH HEOOXOTUMH MEPKH CpEIry
Y3HaBaHETO UM H W3ITOJI3BAHETO MM OT APYTH JIHIIA;

B) na yBenoMmsBa baHkaTta 3a 3aryOBaHe, OTKpaaBaHE, IPHCBOSIBAHE WM HENPABOMEPHO H3IIOJI3BAHE, Ha KOETO W Jia € CBOe
MEPCOHAIM3UPAHO CPEACTBO 32 CUTYPHOCT, He3a0aBHO ClIe]] y3HABAHETO ¢ e OokupaHe gocThia 1o Cucremara 3a ,,OHnaitH 6aHkupane:
wi ,,Mobunuo 6ankupane” (,,Cucremara‘). YBeIoMIBaHETO Ce M3BBPIIBA Upe3 M0aBaHe HA UCKaHE 3a OyokupaHe BbB (uiinan/onsHec
HeHThp Ha bankara, kakTo W mo TeiaeoH Ha TenedOHHHS HOMep Ha (unuan/GH3HEC IEHTHPA, B KOHTO € CKIIOYEH JOTOBOPBHT 3a
OHJIaiiH/MOOHMITHO OaHKHUpaHe.

T) cJIe] MoJyyaBaHe Ha TIePCOHAIM3UPAHUTE CPECTBA 32 CUTYPHOCT 3a 10CThII 10 CrucTemara, 1a mpeArpueMe BCHUKH Pa3yMHH ICHCTBHS
3a OMa3BaHETO UM, BKIIIOYHMTEIIHO Jla HE CE 3alMCBa KAKBaTO U Ja ¢ nHpOpMaIKs 3a TAX U Ja He Ce ChbXpaHsIBaT M0 HAYHMH, KOWTO IaBa
BB3MOXHOCT 32 Y3HABAHETO UM OT JAPYTH JIMLA,

1) 1a IpOMEHS TTapoJiaTa CH 3a IOCTBHII IO CHCTeMaTa epUOnIHO;

€) Jla IoJI3Ba CHCTeMaTa Haii-MaJIKo BeIHBK Ha BCEKH 2 (J1Ba) Mecella U Jia IpoBepsiBa HH(HOpMAIIHATA 32 IBUKCHUCTO 110 CMETKUTE CH.

3agbiskenus Ha Bankara

150. [Ipu npeiarane Ha yciryrara bankata e JurbxHa:

a) cliel TIONy4eHO YBEAOMJICHHME 3a 3aryOBaHe, OTKpaJBaHE, NPUCBOSBAHE WIM HENPABOMEPHO H3IIOJ3BaHE, HA KOETO W Jia €
MIEPCOHAIM3NPAHO CPEJICTBO 32 CUI'YPHOCT Ha 3asBEH NOTpeOHTelN, CBOEBPEMEHHO J1a O0KHpa JocThia My 10 Cucremara;

0) ma cexpansiBa B 5 (I€T) TOAUIIEH CPOK MHPOPMAITUATA, TTO3BOJISBAIIA MPOCIEASIBAHETO HA ONEPAIIMHUTE, U3BBPIICHU UPe3 eIEKTPOHHO
U3sIBIICHHE;

B) mpu mouckBaHe oT KinmeHTa, B cpok 1m0 18 (ocemHameceT) mecena, CYMTAaHO OT JaTaTa Ha IMOJMYyYeHO YBEIOMJICHHME 3a 3aryoOBaHe,
OTKpa/IBaHe, MPHCBOSBAHE WM HENPAaBOMEPHO H3MOJI3BaHE, HA KOETO W Ja € MEePCOHAIM3MPAHO CPEACTBO 32 CHTYPHOCT Ha 3asBEH
noTpedHTeN, 1a My MIPEJOCTaBH CHOTBETHHUTE JIOKA3aTEICTBA, Y€ € M3BBPIIIII TOBA YBEJOMIICHHUE.

OrrosopHoct Ha Knnenra
151. KnueHThT HOCH OTTOBOPHOCT:
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a) 32 BCUYKH JICHCTBHS, U3BBPIICHH OT HErOBO MMeE Clle]] NoJIydaBaHe Ha JocThIl 4o CucTeMara 3a roji3BaHe Ha yciyrara Ha 06aszaTta Ha
MOJIO’KUTENHA €JIEKTPOHHA HACHTH(OUKALIHS.

0) moHacst BCHUKH 3ary0H, HACTBIIMIIM B PE3YJITAT Ha Hepa3pellieH! IUIaTeKHH OIepalliy, aKo ca IPUYNHEHH Ype3 n3MaMa, HeU3I'bJIHEHHE
Ha Hactosure OOLM yCIoBUs, YMUIIUICHO WJIM Nopaau rpyba HeOpexxHocT. [lon rpyba HEOpe:KHOCT ce nMa MpeaBHll, KoraTo: 3asiBeH
HOTPEOUTEN € ChXpaHsBall IOTPEOUTEIICKOTO UME U ITapoJia 3ae/HO, € IPEJOCTaBIII MOOMIIHOTO CH YCTPOMCTBO Ha TPETO JIMLIE; € CHOOIINI
Y [IPEAOCTABUII 33 MOJI3BaHE UACHTH(UKAIMOHHHUTE CH JAHHU 3a J10CThII 10 CHcTeMaTa Ha TPETO JIMLE, BKIFOYUTEIHO POJHUHA WIIH YWICH
Ha CEMEMCTBOTO My.

OrroBopHoct Ha bankara

152. bankara He HOCH OTTOBOPHOCT:

a) 3a BpeIW OT HEepa3pellleHN IUIATSKHH OIEpallii, W3BBPIICHN C MEPCOHATM3UPAHUTE CPEACTBA 3a AOCTHII A0 CHcTemara, ako mpean
MOJTy4aBaHETO HAa YBEIOMIJICHHE 3a TSAXHOTO 3ary0OBaHe, OTKpaJBaHE WM HE3aKOHHO NPHUI00MBaHE, NOOPOCHBECTHO € H3ITBIHMIIA
HapesK/1aHe 3a U3BBPLIBAHE HA ONEePaLUsl W/HIH CAEIKa;

0) ako B pe3yiTaT Ha HalpaBeHO O YCTAaHOBEHMs pEJ HEBSPHO YBEIOMIIEHHE 3a 3ary0OBaHe, Kpak0a, YHHUIIOKaBaHE M JAp. Ha
NepCOHATM3NPaHUTE CPEACTBa 3a JocThl A0 Cucremara, e 6Jokupana qocThia Ha KiMeHTa B 3alunTa Ha HErOBUTE MHTEPECH M TOBA €
JIOBEJIO 10 HEBB3MOKHOCT 32 M3IIpalllaHe Ha eIEKTPOHHO u3siBlieHne KbM baHkara;

B) 3a Heroily4eHu ot KimeHrta yBesoMieHus B cirydaid ye KimeHThT He € mpeocTaB/Il aKTyallH| JaHHH WK He € nHpopMupan bankarta
3a HaCTBHIMJIA IPOMSIHA B CBHIIUTE;

T) 332 KaKBUTO U J1a OMJIO MOCJICANIY, Bb3HUKHAIKM OT HENPABWIHO WM B HapylleHHe Ha HacTosmure OOIIM yCIOBUS H3IION3BaHE Ha
ycayraTa oT crpaHa Ha KimeHTa min 3asBeH notpeduTen;

153. bankaTa moHacsi BCHUYKH 3ary0H, CBbP3aHH C HEPa3peIIeHH IIIATSKHH ONEPALliK C IIEPCOHATN3UPAHNTE CPENICTBA 32 CUTYPHOCT 3a
Jnocten no Cucremara, HACTBIMIIM B PE3YNTAaT HAa HECBOEBPEMEHHO OJOKMpaHe Ha JocThna Ha KimenTa no CucremaTa ciell MOIydeHO
yBEJOMIICHHE 3a 3aryOBaHe, Kpax0a, yHHIIO)KaBaHE U Ap. Ha EPCOHATM3UPAHUTE CPEACTBA 3a NOCTHII 10 CucTemara.

IIpeycranoBsiBaHe ocThbia 1o CHCTEMATa W IpeKpaTIBaHe HA 10T0BOpa

154.1. KnueHThT MOXKe J1a IpeyCTaHOBU M3IOJI3BAHETO HA YCIIyraTa, KaTo MOIIBJIHYU U JIeTI031pa ChOTBETHOTO UCKAHE 3a 0TKa3 OT ycJIyraTa
BBB (uinan/6usHec eHTsp Ha baHkarta.

154.2. bankara uMa npaBo Ja MpeKpaTH CKIroYeHus JIoroBop 3a OHIaiH/MOOMITHO GaHKUpaHe Che 7 (CeleM) THEBHO Npeau3BecTue, 0e3
Jia € HeoOXO0MMO J1a TI0COYBA MPUYMHUTE 33 TOBA.

V. YCJIOBUS 3A U3BBPIIBAHE HA PA3IIJIALIAHUSA
IlnaTeskHM JOKYMEHTH
155. (u3m. ¢ pemr. Ha YC ot 09.06.2026 ., B crna ot 15.06.2026 1.) bankara u3pbpIBa IIaTeKHHA OMEPAIIAH IO HApEXKIaHE WIN TIPH
NpeIBapUTETHO chriacue Ha KUIMeHT, Bb3 OCHOBA Ha IUTaTEeXKHU JOKYMEHTH, ChIBPIKAILY BCHYKHA HOPMATHBHO 33/IbJDKHTEITHU PEKBU3HTH.
[TnaTe)xxHUTE JOKYMEHTH C€ MOJIMCBAT OT 3aKOHHUS/TE MpelcTaBuTeN/u Ha KIIMeHTa WM OT HeroB/TEXEH ITbJIHOMOIIHUK, Ha XapTHEeH
HOCHTEJ WM B €JIEKTPOHHA (hOopMa C IUIATeKEH MHCTPYMEHT 3a OTJAajliedeH JOCTBI O CMETKaTa — 4pe3 OHJIalH OaHKHWpaHe, MOOWIIHO
OaHKupaHe WK Ype3 OaHKOBH TUIATEKHU KapTH, C U3II0JI3BaHE HAa NEPCOHAIM3UPAHU CPEACTBA 32 CUT'YPHOCT.

IMosryyaBane Ha NMJIATEKHU TOKYMEHTH

155.a. (HoBa ¢ pemr. Ha YC ot 09.06.2026 r. B cuna ot 15.06.2026 r.) KnueHTsT MOXe 1a peacTaBu B baHkata miaTe:xHu JOKYMEHTH 3a
U3IIBJIHEHHE HA IJIATE)KHH ONEPAIMU, KAKTO CIIE/IBa;

a) Ha XapTHEH HOCHTEN Ha MSCTO BbB (puiman/Ou3Hec UEHTHP, KaTO NPUCHCTBA JIMYHO HA HeroBata 00pabOTKa U BBBEKIAHE B
uHpopMalMoHHaHa cicTeMa Ha baHkara;

0) Ha XapTHEH HOCHTENl Ha MACTO BbB (HMIIHAN/OW3HEC LEHTBP, KATO [EeMo3upa MakeT OT MHOKECTBO IUIATE)KHH HAPESKAAHHS 3a
nocue/iBaia oopaboTKa J10 Kpasi Ha ChIust paboTeH JieH 0e3 HeroBoTo (PU3UUECKO MPHUCHCTBHE.

B) upe3 CucTeMuTe 3a OHJIaliH/MOOMIIHO OaHKHpaHe.

155.6. (noBa c penr. Ha YC ot 09.06.2026 r. B cmiia ot 15.06.2026 r.) [lnatexxHo HapexaaHe ce cuuTa 3a noiaydeHo oT bankara:

a) B ciyuaure 1o T. 155a, 6. ,,a° - B MOMeHTa, B KOiTO Obje BbBEACHO 3a 00paboTka B MH(opMannoHHa cucTeMa Ha baHkata, Karo
HEOOXOIMMHTE IPOBEPKHU CE€ M3BBPIIBAT B MPUCHCTBUETO Ha KineHTa;

0) B ciayvaute 1o T. 155a, 6. ,,0° - B MOMEHTa, B KOWTO ObJe BBBEJCHO 3a 00paboTka B MH(pOpPMaIMOHHA crcTeMa Ha BaHkara cien
U3BBpILICHA YCIEIIHA POBEPKa OT CIYKXUTeT Ha baHKkaTa Ha MUIATeKHOTO HApPEeKAAHE, e € MOIMCAHO OT JIMIE C MPEJCTABUTEIHA BIACT
U ChIbpKa BCUYKM HOPMATHUBHO 3aJbJDKHTENHU PEKBH3WTH. [Ipy HeycliemHa mpoBepKa IUIaTEe)XHOTO HapeXJaHe He ce BbBeXIa 3a
00paboTka B MHPOPMAIMOHHATA CUCTEMA.

B) B ciyyaure mo T. 155a, 6. ,B“ - B MOMEHTa Ha NOANMCBAaHE HA JIOKYMEHTa, KaTO HEOOXOJMMHUTE MPOBEPKH CE€ M3BBPIIBAT
aBTOMaTH3MpaHo upe3 Cucremure.

OO0y u3ucKBaHUs

156. (u3m. ¢ pemerne Ha YC ot 09.06.2026 1., B cmuta ot 15.06.2026 r.) bankara u3BbpIlBa IUamaHus M0 Hapexaane Ha Kiuenra o
pa3Mepa Ha pasmojiaraeMara HaJH4HOCT 10 CMeTKaTa (HAJIMYHOCTTA [0 CMETKaTa HaMalleHa ¢ pa3Mepa Ha MHHMMajIHATa U3MKyema
HAJMYHOCT) WM JIO pa3Mepa Ha MpeIBaPUTEHO JIOrOBOPEHO MPEBHUINEHHE HajJ OcTaThbKa (OBBpAPadT), a NPU ONEpalrH C IUIATEKEH
MHCTPYMEHT 3a OTJaJI€YeH JOCTBII — ChOOPa3HO pa3Mepa Ha ONpeIeSIeHUTE JIMMHUTH, aKO MMa TaKuBa.

157 bankara u3mbaHsABa INIATEKHU HapCXKIaHug OT IIaTCKHa CMCTKa Ha Knuenra IIpyu yCJIOBHATA, MMOCTABEHU OT Kinunenra u mno
XPOHOJIOTHYEH peJl Ha MmocThiBaHe. He ce M3BBPIIBAT YACTHYHHM IUIANAHUS 110 OTJAEIHM IUIATSXKHHM HapekaaHus. W3kimodeHus ce
JIONYCKAT TIPH NPUHYIUTEIHO U3ITBJIHEHHUE M0 3aKOHHO YCTAHOBEHHUS Pell, MPU CIIy:KeOHO chOMpaHe Ha B3eMaHUsl U MPHU CIYXeOHO
KOpHUTHpaHEe Ha HETOYHO U3ITHJIHEHH OTEpPallHu.
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158. Pasznopexaane chC CpeAcTBa IO IUIATEKHA CMETKA CE CUMTA 32 pa3pelleHO OT MOMEHTa, B KOWTO KUIMEHTHT € mojal moanucaHo
IIATEKHO HapexaaHe (MPU M3BBPIIBAHE HA KPEAWTEH MPEBOJA WIIM KacoBHU omepaimu). [logaBaHeTo Ha HApeKJAHE MM ChIIacHE 3a
M3BBPILIBAHE HA IUIATE)KHA OIlepanysl C IUIATeKHA KapTa ce U3BHPIIBA UPEe3 IEPCOHATN3UPAHN CPECTBA 32 CUTYPHOCT M UICHTU(QHULIUPAHE
Ha Kinenra (CVC xoj, uMe Ha KapTa, BaJIMIHOCT U Jp.).

IIpoBepka Ha moJyvaTesas

158.a. (u3m. ¢ pemr. Ha YC ot 09.06.2026 1. B cira ot 15.06.2026 1.) Bankara mpenocTasst Ha KIHEHTATE Ge3MiaTHa yeyra 3a ,,I[poBepka
Ha nonygarens” (Verification of payee (VOP), kato npenu nmprueMane Ha HapeKIaHe 3a cTaHAapTeH kpeauted npesox (SEPA SCT) wim
He3abaBeH npeso B eBpo BLINK (SEPA INST), usBbpiuBa 3anpipkuTenHa mpoBepka gamu IBAN-bT Ha momydaTens ChOTBETCTBA Ha
MMETO Ha HOJTydaTes. Y ciayraTa OCHIypsiBa MpOBEPKa, aKO CMETKHUTE Ha MOIyJaTeIINTE Ca OTKPUTH IIPU JOCTABUMIIH HA IUIATEKHN yCIyTH
B EnnHnaTa 30Ha 3a miamanws B eBpo (SEPA 30Ha) u ako ChIIWTE TOCTaBYMIM Ca JOCTHITHH 3a yciyrara , JIpoBepka Ha moaydaTens .
158.6. (u3m. ¢ pemr. Ha YC o1 09.06.2026 1. B cuta ot 15.06.2026 r.) YenyraTa 3a mpoBepka Ha [Tomydatesis, ce mpenocTaBsi B CbOTBETCTBUEC
ChC CIICTHUTE N3UCKBAHUS:

1. xorato maeHTHHUKaTOpbT Ha miarexHara cmerka (IBAN Homep Ha cMeTka) M MMeTO Ha MOJNydaTeds ca BHBEICHU B
IUIATe)KHOTO HapeX/JaHe 3a KPEeOUTHHS NpeBOJ OT IulaTena, baHkara IpeaocTaBs 3aIb/DKUTENHO yCiIyra 3a CpaBHSBaHE Ha
uneHTH(UKATOpa Ha TJIATEKHATA CMETKA C HMETO Ha IOJTydaTesi, KaTo M3Mpallia HCKaHe 0 IOCTaBYMK Ha ruiatexHu yeuyru (AI1Y) Ha
nojyyartens Jia MpoBepy HICHTU(HUKATOPHT Ha IUIaTe)KHATAa CMETKa M MMETO Ha moiydartens. Korato Hima cbBmnaaeHue, bankara
yBeIOMsIBa TUIaTEla 3a TOBa U ro HHYOPMHPA, U€ HapEKAaHEe Ha KPEIUTHUS MIPEBOJ MOXKE J]a JOBEJE O MPEXBBPIISTHE HA CPEICTBATA 1O
IUIATeKHA CMETKA, KOSATO HE € Ha IMOCOYCHWS OT Iularena mnoiydaren. Koraro mmero Ha momydarens, IOCOYCHO OT IUIaTerna, u
UIeHTU(HUKATOPBT Ha IUIaTe)KHATA CMETKA ChBNAAAT NPHONIN3UTETHO, baHkaTa mocouBa Ha IiiaTea MMETO Ha IOJyJaTels, CBbP3aHo ¢
IpeOCTaBeHNs OT ITaTela HACHTH(GUKATOp Ha IUTaTe)XXHA CMeTKa. [Ipr HeBB3MOXKHOCT 3a M3BBPIIBAHE HA TPOBEPKATa, HAIIPUMED HOPaan
TEeXHUYECKN npoOsieM win HexocTbiHocT Ha JIITY, bankara yBemomsBa miarera, 4e MpoBepKaTa HE MOKE Ja ObJie M3BBpPIICHA U IO
uHdopmupa, ue HapexaaHe Ha KPeOUTHHS IPEBOJ MOXKeE Jia IOBEIE JI0 MPEXBBPIISHE Ha CPEJICTBATA 10 IUIATE)KHA CMETKA, KOATO He € Ha
MIOCOYEHHS OT IUTaTela Mojaydared.

2. KOTaTO NOJIyYaTelIsT € FOPUANYECKO JIMLIE U IUIATEbT BbBeJIe B IUIATEXKHO HApEkKAaHe uype3 MPeJoCTaBsHe Ha uaeHTU(UKaTopa
Ha ruiarexxHata cmerka (IBAN) 3aeHO ¢ aHHH, pa3inyHu OT KIMETO Ha TTOIYYaTelst, KOUTO HEJBYCMHUCIICHO HACHTUDHIIHPAT MOTYIaTeNs,
KaTO HalpUMep JIaHbueH HOMEp, eBPOIICHCKHU eIMHEH NACHTH(UKAIIMOHEH KO/ WK HAeHTH(UKaMOHeH Ko/ Ha nipaBHus cyoekt (MKIIC)
M KOTaTo ChIUTE JaHHM Ca HaJIWYHU BHB BhTpemiHarta cucrema Ha J{I[IY Ha nomyuarens, ciiell MHULIMMPAHO HMCKaHE 3a MPOBEpKa Ha
noy4atens ot 6ankara, J{I1Y Ha nomy4arens npoBepsiBa Jaau HACHTU(GHUKATOPHT HA MJIATE)KHATA CMETKA M NTPEAOCTABCHNUTE OT IIaTela
JaHHM chBHajgar. Korato MIEeHTH(HKATOPBT HA IJIaTE)KHaTa CMETKa M IPEIOCTaBeHHTE OT IUIaTela NaHHW He ChBIanaT baHkarta
yBeIOMsIBa IUIaTEla 32 TOBAa Bb3 OCHOBA Ha MH(popMmanusTa, npegocraera ot AI1Y Ha momydaTens.

158.8. (u3m. ¢ pemr. Ha YC ot 09.06.2026 1. B cuna ot 15.06.2026 r.) Yenyrara ,,IIpoBepka Ha mony4uarens” (Verification of payee (VoP)
ce npenocrass upe3 CucTeMuTe 3a OHJIAHH 1 MOOMITHO OaHKHpaHe, KakTo U BbB (hprnnan/6u3Hec neHThp Ha baHkaTta BeqHara ciex xato
IUIATEIbT NPeAOCTaBH HHGOPMAIIHS 32 ITOyJaTels ¥ IPeIH 1a HapeIu KpeAUTHHS MpeBo/l. M3KiItoueHe 0T TOBa 3aJbJKCHNUE CE JIOMYCKa
3a HapeXJaHW B CIICTHUTE CIIydau:

a) 3a rIaTe)HU HapeXJaHUs 4acT OT JICTIO3HMPaH MakeT OT MHOKECTBO IJIATe)XKHU HapeXIaHus, chriacHo T.155a, 6. ,,0° (koraro miareusT
HE NPUCHCTBA PU3MYECKH MPH IIPHEMaHe Ha HapeXIaHETO);

6) 3a rIaTexHU HApeXJaHUA JacT oT [ pynoBH (MacoBM) IUIAIIAHUS, B CTy4auTe B KOUTO HApPEIUTEIAT HIMA Ka4eCTBOTO Ha MOTpeduTel.
158.r. bankara uHpopmupa Knuenra 3a pezynrara ot npoepkara upe3 CucreMure 3a OHJIaitH 1 MOOWIIHO OaHKHMpaHe, a KoraTo yciiyrara
ce npejocTasst BbB (priman/Ou3Hec HeHTHp, TOBA Ce M3BBPIIBA OT CIIy)KUTel Ha baHkara.

158.1. (HoBa ¢ pemr. Ha YC ot 09.06.2026 r. B crma ot 15.06.2026 1.) bankara mie m3IbIHABa HapeXkIaHe 3a KPSIUTEH MPEBOJ B €BPO B
Enunnata 30Ha 3a mmamanus B eBpo (SEPA 30Ha) ciien m3pppirBaHe Ha ,,[IpoBepka Ha mosrydaTemns u clie MOTBBPXKICHUE OT CTpaHa Ha
KIIMEHTA, 4e € HHPOPMHUpaH 3a pe3yiTaTa OT IpoBepKaTa H ’ejae J1a ObJie U3MBIHEHO HApEXIaHEeTO 3a KPEIUTEH MPEBO/I.

158.e. (HoBa ¢ pemr. Ha YC ot 09.06.2026 . B cuna ot 15.06.2026 r.) bankaTa He HOCH OTTOBOPHOCT B CIIy4aWTe Ha M3IBIHCHHE HA
Hapek/aHe 3a KPeINTEH MPEeBOJI I0BEJIO JI0 MPEXBHPIISIHE HAa CPEICTBATA MO IUIATE)KHA CMETKA, KOSITO HE € Ha MOCOYEHHs OT IIaTena
MOJTyJaTelN, aKo € M3MBJIHIIA HApeXJIaHeTo cie]l MPOoBepKa Ha MOJYYUTENsI U € TOoNIydriIa IOTBBPKIEHHE OT cTpaHa Ha Kinenra, e e
HHGOPMHUpAH 3a pe3ysTaTa OT IpoBepKaTa.

Cobriacue Npu NJIaTe:KHU ONEPAIMY € 1IeOUTHA KapTa

159. Kaprombpkaren naBa CBOETO ChIJIaCHE 3a M3IBJIHEHHE Ha IUIATEXKHH ONEpaluu ¢ Je0MTHa KapTra 4Ype3 BbBEXKAaHE Ha
NEepPCOHATM3UPAHH XapaKTePUCTHKHU. [11aTe)HU onepalny ¢ KapTa ce JOMYCKaT U Ce CUMTAT 33 Pa3pelieHd U HEOTMEHHUMH CJIe]| IaBaHe
Ha ChIJlacHe U HIeHTU(HIMpaHe Ha camoianyHocTTa Ha Kinenra/Kaproabspxarens.

160. ITepconanu3npannTe XapakTEpUCTHKN 3a KiaueHTcka uaeHtndukanus Ha ATM n POS npu ternene Ha napu B Opoii v 1uiamasde Ha
CTOKHM M YCIIyT'H C€ OCBILIECTBSBA Ype3 NPOUYHTAHE HA JAHHWUTE OT YUM-WH(POPMANMOHHHS HOCUTE] Ha KapTaTa M MOTBBp)KIAaBaHE Ha
orepanusTa ¢ BbBexkaaHe Ha BepeH I11H.

161. IIpu TpaHcakmy 3a MJaniaHe Ha CTOKH U ycuryru upe3 POS, uHCTanMpaHu B THPrOBCKH 00EKTH M KOH(QHUTYpPUPAHU 3a IpHEMaHe Ha
0E3KOHTaKTHH IUIAI[aHUs, IPOYUTAHETO HA JAHHHUTE OT YMI-MH(OPMAILIIOHHUS HOCHUTEN Ha KapTaTa ce M3BbpIIBa 0e3 MOTBBbP)KIaBaHE C
IT1H ko, korato cymara Ha miamianeto ne Haasumiasa 50 (metmecet) eBpo. Hax mocouenara cyma, KakTo W Kato MspKa 3a CHTYPHOCT
BCSKO IIecTO O€3KOHTAKTHO IUTalaHe, 0e3 orjen Ha cyMara, ce moTBbpxaasa ¢ [IMH ko,

162. Ipu ruianiase Ha CTOKK U YCIYTH TIPH ThProBIH 0e3 pU3MYecKo HaIM4YKe Ha KapTaTa, Ype3 HHTEPHET ce BhbBE)K/1a HOMEp Ha KapTaTa,
Jlata Ha BaIMAHOCT, TpUIK(pPEH Ko, oTredaTan Ha rbpOa Ha kaprata — CVC ko, a 3a Teproeuy, nojabpxaiu 3D Secure npoTokon —
Ce M3UCKBA OT/EIHO NOTBBPIKACHHE Ha IAlaHeTo upe3 n30pan oT Kaproabpikarens kaHai.

163. C mskitoueHue Ha oaiiH omepauuuTe ¢ OS3KOHTAKTHU NeOMTHH KapTH, IUIALIaHHUATA C KapTH ce aBTopusupar (omoOpsBat) oT
HallMOHAJIHKS KapToB onepaTop 1 baHkaTta KbM MOMEHTa Ha ITOCTBIIBAaHE Ha CHOTBETHOTO EJICKTPOHHO 3asiBiIeHue oT KapToabpxkarens 3a
M3BBPILIBaHE Ha onepanys ¢ 1e0UTHA KapTa.
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164. Ounaiin onepanuu ¢ H€6I/ITHI/I KapTu Morar Jia c€ U3BbpIIBAT B pAMKHUTEC Ha HAJIMYHOCTTA MO pasijlallarejiHaTa CMETKa KbM MOMCHTA
Ha M3BBPUIBAHC HA IJIATCI)KHATA Ollepanus.

165. Hamnunoctra ce (bOpMI/Ipa KaTo pe3yjTaT OT HAapUYHUTC CPCACTBA MO CMCTKATa U MPCAOCTABCHHUSA OT bankara 3a mon3BaHe
OB’Lp[[pa(i)T, HaMaJICH ¢ MUHUMAJIHATa U3UCKYEeMa HAJIUYHOCT IO CMETKAaTa. Hanununoctra Mmoxe Ja 6”[)&6 HaMaJicHa U € padMepa Ha APpYTu
6J'IOKI/IpOBKI/I, HaJIOKCHU OT BaHKaTa, OpoUusTUYaIIy OT YCJIOBUATA 3a MTOJI3BAHC HA KapTaTa WM OT HOPMATHBECH aKT.

CpoxoBe 32 H3BbPIIBAHE HA MJIATEKHHU ONEPAIMH U BAJILOPH

166. bankaTta mpueMa 3a W3ITBJIHEHHE IDIaTEXHA ONepanus, HapeaeHa oT KimeHTa, eMHOKpAaTHO MIJIM NEPUOIMYHO, C TEeKyIla JaTa Ha
W3ITBITHCHNE, He3a0aBHO, Ha yroBOpeHa Ob/IeIa JaTa Wik IIPH MPeIBapUTEITHO TIOCTaBeHO ycioBue oT Kimenra.

IlnaTeskHu onepanum B eBpO

167. (m3m. ot YC ot 09.06.2026 T., B crmra ot 15.06.2026 1.) bankara n3mbiIHsABa IUTaTE)XHA OIEpanns B €BPO, HApeICHa ¢ TEKyIa J1aTa
Ha M3IIBJIHEHNE, B CPOKOBE, KAKTO CIICABA:

Kpenuren npesoa B Ennnnara 30Ha 3a miiamanus B eBpo (SEPA 30Ha)

a) CTaHgapTeH KpeUTeH MPEBO KbM AOCTABYMIM Ha IUIATSXKHHU yciuyri B EquHHATa 30Ha 3a ruianianus B eBpo (SEPA 30Ha) — B chiius
paboTeH JieH, aKko IUIATeXKHUTE TOKYMEHTH ca MOJyYeHH BbB (uiman/On3Hec HeHThp Ha bankata mo 16.00 4., a ako ca mojydeHH upe3
CucrteMuTe 3a OHJIAMH Wi MOOMITHO OaHkupane - 10 18:30 u.;

6) ExcrpeceH KpeAWTeH MPEBOI KbM AOCTABYMIM HA IUIATES)KHH YCIyrd B EnuHHaTa 30Ha 3a mimamanus B eBpo (SEPA 30Ha), ako
TUIATEXKHUTE JTOKYMEHTH ca nojiydeHu B bankara 1o 15:00 yaca — B chInust paboTeH JieH.

B) Heza6asen mpesos B eBpo BLINK (SEPA INST) - 24 gaca B IeHOHONIMETO, BCEKH KaleHIapeH JCH OT TOWHATA. 3aBepsiBaHe CMETKATa
Ha ITOJTy4YaTesIs Ce OCHINECTBIBA B PAMKHTE Ha CEKYHIH CJIe[l HHUIIMIPaHe Ha IJIalaHeTo.

Kpenuten npesBoa n3BbH EnuaHaTa 30Ha 3a niiamanus B eBpo (SEPA 30na)

r) CraHmapTeH KpeIuTeH NPEBOJ KbM JOCTABYMIM HA TUIATE)KHU YCIyrd W3BbH EnnHHAaTa 30Ha 3a ruiamanus B eBpo (SEPA 30Ha),
nony4yeHy B barkara 1o 15.00 4. — Ha cienBamus paboOTeH ICH.

1) Excrpecen kpeamTeH mMpeBOA KbM JOCTABYMIM HA IUIATE)KHM YCIyrH W3BbH EjuHHATa 30Ha 3a mmamanus B eBpo (SEPA 3oma),
nony4eHu B bankara 1o 15.00 4. — B chims paboTeH qeH

168. (ot™. ¢ pemr. Ha YC o1 09.06.2026 1., B cma ot 15.06.2026 r.)

168.a. bankara nocousa B cBosta Tapuda appxaBute yuacTHUIM B EqnnHara 30Ha 3a miamanus B eBpo (SEPA 30Ha).

168.6. (ot™. ¢ pem Ha YC ot 25.11.2025 1. B cua ot 01.01.2026 1.)

IInaTexXHN onepanuyu B Yy:KAecTPaHHA BAIyTa

169. bankara H3BpIHSBA TUIATE)XHA ONEPAIS B UyXKISCTpaHHA BallyTa, HAPEJCHA ¢ TEKYyIla JaTa Ha U3IIbJIHEHUE, KAKTO Cle/(Ba:

a) CraHZapTeH KpeIuTeH MPEeBo/l, aKo IUIATeKHUTE JOKYMEHTH ca noixydeHu B bankara 1o 15:00 gaca — Ha cieBamust pabOTeH /ieH.

0) ExcripeceH KpeIuTeH MPEBOA B Yy)KACCTPaHHA BAITyTa, aKO IUIATSIKHATE TOKYMEHTH ca oiy4eHd B bankaTa 1o 15:00 yaca — B chInus
paboteH neH. baHkaTa MoXke /1a OTKa)Xe M3ITBIHCHHETO Ha €KCIPECEH KPEeIUTEH MPEBOJ, KOraTo He MOXE Ja CIla3d KpalHHs CPOK 3a
M3ITBJIHEHUETO My. Torasa peBOIbT ce M3ITBJIHIBA KaTO CTAaHAAPTEH KPEIUTEH MTPEBOI 10 Kpas Ha cIeaBalis paboTeH JICH.

W3nbiiHeHNe HA TJIATEKHH ONepauuu

170. (u3m. ¢ peur. Ha YC ot 09.06.2026 r., B cuna ot 15.06.2026 r.) [TnaTexxHn qOKyMeHTH, HOJNy4eHU BbB (hrinai/Ou3Hec LHEHTHD Ha
Bankara ciie[i MOCOYSHHTE MO-rOpPe YacoBE CE CUMTAT 3a IOJIyYeHH Ha crejsauus paboreH neH Ha bankara. ITnaTexHH HOKyMEHTH,
HOJIYYCHH CJIe]] MOCOYCHHUTE MO-rOpe 4acoBe upe3 CHUCTEMUTE 3a OHJIAHH WM MOOWIHO OaHKHpaHe, ce PEerHcTpHpaT B OaHKOBaTa
HH(POPMAIHOHHA CHCTEMa B JICHS Ha TOMYYaBAHETO MM M CE€ OCYCTOBO/ISIBAT M M3ITBJIHIBAT — HA CIICIBAIINS PAOOTEH JICH.

171. B cimydJaif Ha HEBB3MOXHOCT J1a ObJic M3MIBIHCHO HapekIaHe 3a MPEBOJ B ONpEACICHHUTE 32 TOBa CPOKOBe, baHKkaTa He3abaBHO
yBenomsiBa Kimenra mo pexa Ha Hactosmute OOy ycnoBus u mmo n3bpanus ot Kimenra HaumH, nocouyeH B Jlorosopa.

172. (u3m. ¢ pemr. Ha YC ot 09.06.2026 r., B cia ot 15.06.2026 1.) AKO HE € JOTOBOPEHO APYTO, IDIATEKHA OIIEPAIlUH MEXITy CMETKH Ha
KIIMEeHTH Ha baHkara ce M3BBPIIBAT B CHINUS JICH, B KOWTO TOCTHITBAT IUTATS)KHATE JOKYMEHTH B baHkaTa M IpH yclioBHe, 9e 10 CMEeTKaTa
Ha IUiaTena MMa JOCTaThbYHO HAJIUYHOCT, B T.4. 32 ABDKMMUTE TAaKCH U KOMHUCHOHHM, cbriacHo Tapudara. B HepaboTHHM nHUM He ce
M3ITBJIHABAT IUIATE)KHU HApPEKAaHHUs MEXKY CMETKHM Ha KIIMEHTH Ha baHkaTa, mpyM KOUTO CMETKaTa Ha IMoJydaTelisl € CMEeTKa 3a CPOveH
JICTIO3HUT.

173. Koraro mapu B HAIUYHOCT ca BHeceHH oT KimenTa, bankaTta 3aBepsiBa cMeTKaTta My He3a0aBHO Cjie/l MOMCHTA Ha MOJlydyaBaHe Ha
cpencTaara.

174. Tlpu nnaTexxHa omepaius, HapeJeHa B moji3a Ha KimeHrta, cMeTkaTa ce 3aBepsBa ¢ BaJbOp JaTara Ha TMoJydyaBaHe Ha cyMara Io
cMmerka Ha bankara.

175. (ot™. ¢ pemnr. Ha YC ot 09.06.2026 r., B cmita ot 15.06.2026 1.)

176. (ot™. ¢ perr Ha YC ot 25.11.2025 1. B cuma ot 01.01.2026 1.).

177. (otm. pemr. Ha YC ot 25.11.2025 r. B cuna ot 01.01.2026 1.).

178. I1pu KOpEeKIMOHHH (M3IIPAaBUTEIHHU) OIEPaLNH, 32 BAILOP Ha 33 bDKaBaHe/3aBepsBaHEe HAa CMETKA ce IpHeMa JaTara Ha IOTPeIrHo
M3ITBJIHEHATA OTIEpaIHs, OCBEH aK0 KOPEKIHUITA HE Ce OTHACS €AMHCTBEHO JI0 BaJIbOPA.

179.1 bankaTa He HOCH OTTOBOPHOCT 32 HEeCIa3BaHe Ha [TOCOYCHHUTE, B HacTosuTe OOIIN YCIIOBHUS, CPOKOBE U BAJIbOPH:

a) aKo ChUIUTE Ca HACTBIIWIM B PE3yJTAT HA TEXHHUYECKH NpoOjeM B paborara Ha IUIATE)KHATA CHCTEMa, Ype3 KOSTO Ce M3ITBJIHIBAT
CHOTBETHUTE TIATEXKHU OTIEPALIH;

0) mopajJi HECHOTBETCTBHE MEX Ty pabOTHUTE JHU HAa baHkaTa U paOOTHUTE THU Ha TUTATEKHATA CUCTEMA WU OaHKa-KOPECTIOHICHT, WIIH
0aHKaTa Ha MOIyJaTes;

B) KOrarto OaHKa-KOPECHOHJICHT Wwin OaHKaTa Ha II0Jydarellsi € M3HMCKala JOIBIHUTEIHM JAOKYMEHTH WJIHM JIaHHW, WIM € OTKa3aia
M3ITBJIHEHHE HA NIPEBO/I/3aBepKa Ha CMETKA Ha MOJIydaTess HOpaay NPUYMHH, CBBP3aHU C MPWIATAHH OT TSAX HOJIUTHKH.
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179.2. B cnygaute mo 1. 179.1., 6. ,,B*, baHKkaTa He JBJKU Bb3CTAaHOBSBAHE HA KIIMCHTA HA TUIATCHU TAKCH M KOMUCHOHHU 32 TIPEBOJIA, KaTO
MOJKE J1a HAYKCJIH U TOMBIHUTCIIHU TAKCH, aKO BB BPB3Ka C TPAHCAKIIMATA € TOHECIA JOIBIHUTEIHU PAa3XOIH.

He3adaBuu npesoay B sieBa bBannk (Blink)
179.a. (ot™. ¢ pem. Ha YC ot 25.11.2025 1. B cuna ot 01.01.2026 1.).

179.6. (ot™m. ¢ pemr. Ha YC ot 25.11.2025 r. B cuna ot 01.01.2026 1.).
179.8. (ot™m. ¢ pemr. Ha YC ot 25.11.2025 1. B cuma ot 01.01.2026 1.).
179.r. (ot™. ¢ pem. Ha YC ot 25.11.2025 1. B cmma ot 01.01.2026 1.).

He3a6asen npesoa B eBpo BLINK (SEPA INST.)

179.n. He3abasen npeBox B eBpo BLINK (SEPA INST.) e kpenuTeH npeBoJI B €BpO, KOHTO ce U3MBIH:BA 24 "aca B JCHOHOIINUETO, BCEKU
KaJeHIapeH JeH OT TOANHATA, C He3a0aBHA WK OJm3Ka 10 He3abaBHAaTa 00paboTKa U 3aBepsBaHE Ha CMETKATa Ha OJTyJaTeNs B PaMKHATE
Ha CEKyH/IM CJIe]l MIHUIMMpPaHe Ha PEBO/a, OCBIECTBIBAHO C PErNCTPUPAHH YYaCTHUIM B cxeMarta 3a SEPA He3a0aBHM muiamanus B €BpO.
179.n.1. (1oB, peur. Ha YC ot 09.06.2026 1. B cuna ot 15.06.2026 r.) 3a nenuTe Ha OCHILIECTBSIBAHE HA MPEBEHIMS CPELly U3MaMH U
3a00MKaJIsIHEe Ha CAaHKIIMOHHM PEXHMMH, KaKTO U NpHUJIaraHe Ha MEpKH Cpelly M3IUpaHe Ha rnapu 1 uHaHCHpaHe Ha TepopusMa, baHkara
npueMa 3a U3IbJIHEHHE HapexxaaHe 3a HezabaseH npesox B eBpo BLINK (SEPA INST.) camo 3a cymu o 15 000 (merHazeceT Xuisiu)
€BpO.

179.e. (m3Mm. ¢ peur. Ha YC ot 09.06.2026 r., B cuina ot 15.06.2026 r.) He3abasen npesox B eBpo BLINK (SEPA INST.) ce nsznmbinsBa
caMo0 KbM CMETKH Ha ITOJIydaTelH IIPH JOCTaBUUIIM Ha IUIATEXKHN YCIYTH, Pa3NoioKeHH Ha TepuTtopusita Ha SEPA 30Ha, konTo nmpeanarar
Ta3W yciIyra W ca JOCTBIIHM 3a NPHUEMaHEe Ha TAaKWBa IUTAIIAHWA KbM MOMCEHTA Ha M3IIBJIHCHHE Ha MPEBOAA OT CTpaHa Ha baHkaTa.
[Tnamanero ce ob6paboTBa ¢ Banbop KaJeHOapHaTa Jara, Ha KOSTO IPEBOABT € MOJYYEH NPH JOCTaBYMKA Ha IUIATEXKHU YCIYTH Ha
MOTyYaTes.

179.x. (m3m. ¢ pemr. Ha YC ot 09.06.2026 r., B cuia ot 15.06.2026 r.) He3a6asen npesox B eBpo BLINK (SEPA INST.) He ce m3nbiHsBa
3a IPEBOAM OT/KbM OIOJPKETHU CMETKH, MEPUOJUYHHY TUIAIAHMS, UTAIaHKs 32 OUTOBM CMETKU M MAKETHH IUIAIaHus (TpyrnoBH (MacoBH)
wiamanus). He ce mpuemar Hapexxnanus 3a HesabaseH rpeso B eBpo BLINK (SEPA INST.) ¢ mocoueHa Ob/eiia 1aTa Ha H3bIHCHUE.
179.3. (u3m. ¢ penr. Ha YC ot 09.06.2026 r., B cuia ot 15.06.2026 r.) bankaTta npreMa 3a U3IbJIHCHUE HApEXKIaHE 32 He3a0aBEeH MPEBOI
B eBpo BLINK (SEPA INST.) upe3 Cucremure 3a oHJaliH 1 MOOWIHO OaHKMpaHe OT pasIulalllaTe]Ha CMETKa B €BpO M BajlyTa, KaTo 3a
MOMEHT Ha HapeXJaHe Ha IIPEeBoJia ce IPHeMa MOMEHTBT, OT KOWTO CyMaTa Ha BajyTaTa € MpeBalyTUpaHa B €Bpo.

179.u. Bankara nprieMa 3a U3IIbJIHCHHUE HapeKIaHe 3a Heza0aBeH npeBo/ B eBpo BLINK (SEPA INST.) u BB uitran/OusHec HeHTHP Ha
bankara oT pasmiamaTenHa CMETKa B €BPO M BallyTa, KaTO BPEMETO 3a M3IIBIHEHHETO CE OTYMTA OT MOMEHTa Ha BBBEXKIAHETO Ha
IUIATEXKHOTO HapeXKAaHe OT cIykuTel Ha baHkara B cucremara.

179.ii. B ciyuait Ha HEeyCIEIIHO M3MIBIHEHUE Ha HapeXJaHe 3a HezabaBeH mpeBoj B eBpo BLINK (SEPA INST.) napenen npe3 Cucremute
3a OHJIAITH MM MOOMIIHO OaHKMpaHe, baHkaTta yBeJoMsIBa KIMEHTa ITOCPEACTBOM HH(OPMALMOHHO CHOOIIEHHE B ChOTBETHATA CHCTEMA.
179.x. B ciydaii Ha HeycHemIHO W3IBIHEHHE Ha HapekmaHe 3a He3abaBeH mpeBonx B eBpo BLINK (SEPA INST.), momaneHO BBB
¢unman/OusHec neHThp Ha baHKara, KIMEHTHT ce yBEIOMSBA OT CIYKHTE]I Ha MACTO B MOMEHTAa Ha akTyaJM3WpaHE cTaryca Ha
HapeX/1aHeTo.

OnpenejsiHe HA TUMUT 32 He3a0aBeHd npesona B espo BLINK (SEPA INST.)

179.n. KimeHThT MMa npaBo Jia OIpeesiy JIMMHUT ¢ MakcuMaliHaTa cyma 3a HezabaBeH npeBoj B eBpo BLINK (SEPA INST.). Jlumutbt
MoJke Jla ObJie JHEBEH MM 3a BCAKa oleparus. B ciyuaii, ue miaTexxHOTO HapexaaHe 3a He3abaBeH nmpeBoa B eBpo BLINK (SEPA INST.)
HaJ[BUIIaBa MJIM BOJIM JIO HA/IBUIIABaHE HA MaKCHMaJlHaTa CyMa Ha JIMMKTa, baHkaTa He M3IIbJIHSBA IJIATEKHOTO HAapeXaaHe 3a He3abaBeH
npesox B eBpo BLINK (SEPA INST.).

179.m. JIuMuTHTE 32 OMEpaLXs H/WIK JHEBEH JIMMUT MOTAT 1a ce ONpelesaT Ha HUBO CMETKa MJIM Ha HUBO KiHeHT. [Ipu onpenensHe Ha
JIMMHT 32 BCSIKA ONepanysi Ha HUBO KITHMEHT, TO TO3H JIMMHUT € €HAKBB 3a BCHYKU cMeTkH Ha KitneHra.

179.1. KimmeHTBT MOXeE na ompenens TUMHUTH dpe3 CHcTEeMHTE 32 OHIIANH MM MOOWITHO OaHKUpaHe, BBB (uiInan/Ou3HeC IMEHTHp Ha
OaHKaTa ¥ Ja T¥ IPOMEHS [0 CBOS MPELCHKa [0 BCAKO BpeMe Mpey MOAaBaHe Ha IIATe)KHO HapeXkIaHe 3a He3abaBeH KPEeIHUTEH MPEBOI.

IlepuoxnyHU IPEBOIH

180.1. (u3m. ¢ pemr. Ha YC ot 09.06.2026 r., B cuita ot 15.06.2026 r.) bankara npenocrassi Bb3MOXKHOCT Ha KineHT fa moyi3Ba yeayra 3a
H3IBJIHEHUE Ha NEPUOJUYHU NPEBOJU B €BPO, YPE3 KOATO bankara mnmpueMa Jia U3BbpIIBa MO HAPEXKIaHE Ha Kimenra MHOT'OKpaTHO
KPEIUTHH MPEBOIN HA PEJOBHU MHTEPBAIU ¢ PUKCHpaH Opoil qHM Wik ¢ QUKCcHpaH Opoil Mecelu Ha NPEABAPUTEIHO ONpeecHa 1aTa
(amcito OT Mecena) ¢ el IPeXBhPIITHE Ha CPE/ICTBA IT0 CMETKa Ha rmoiry4are. [lepruogmaHuTe mpeBoan MoTaT 1a 0b1aT BTPEITHOOAHKOBU
U MEXTyO0aHKOBH KBM JIOCTABYUIIM Ha IUIATE)KHU YCIYTH Ha TEPUTOPHATA HA CTpAHATA.

180.2. IlepuoaryHu MPEeBOAM MOTAT Ja CE U3ITBJIHABAT OT CTAHIAPTHA pa3IUIAIlaTeIHA CMETKA.

181.1. KnueHT MOXe J1a HapekJa M3BBPIIBAHE HA MEPHOJWYHH MPEBOJAX 3a OompeieicHa ((UKCHpaHa) MapuvHa CyMa, A0 pa3Mepa Ha
MHHHUMAJIHO M3WUCKyeMara HAJMYHOCT WM HaJ ONpEeJeNieH OCTaThbK M0 cMeTKaTa (BKJI. pa3Mepa Ha JOrOBOpEHHs OBBpApadr), ¢
BB3MOKHOCT 3a OIpe/IesIHe Ha MUHIMAJICH pa3Mep Ha IUIATS)KHATA OTIepaLusl.

181.2. bankara U3MBIHIBA IEPHOANYHH IIPEBOJIU CAMO B CITydaii, 4¢ HCOOXOIUMUTE 3a TOBA CPEJICTBA - IIBIHUTE CYMH Ha IUIAAHUATA 1
JI'BIDKUMUTE TaKCH/KOMHCHOHH 32 M3BBPIIBAaHE HA MpeBoauTe, chriacHo Tapudara, ca ocurypenn ot Knmenra mo cmerkara. He ce
JOITyCKa M3BBPIHIBAHETO HA YaCTUYHU TUTAIAHWA 110 OTACIIHU IUIATCKHU HAPCKIAHUA.

181.3. TleproanveH MPEBO, KOWTO HE € M3IIBJIHCH Ha MPEIBAPUTEIHO ONpeeIcHaTa qaTa, Mopaan JUICca Ha T0CTaThYHO CPEICTBA 110
CMETKaTa He Ce M3BBPINBA, HE3aBHCHMO JANH CJIe] JaTaTa Ha HM3ITBJIHEHHE MMa MOCTHIICHHS MO CMETKaTa JI0 JlaTaTa Ha CIIeIBAIIH
MEPUOANYCH ITPEBO/, 3a KOCTO Bankara yBEAOMABaA Knuenra no Ha4YWH, ONIPEACIICH OT HErO0 B CHbOTBETHUA JOTIOBOP 3a CMETKA.

182. KimmeHT MOXe Ja HapexJa M3BBPIIBAHCTO HAa MEPUOTUYHU MPEBOAM IPE3 PEIOBHH MHTEPBANU: ¢ (GUKCUpaH Opoil mHU - mpe3
ofpeieNieH Opoii THU, KaTo JjaTaTa Ha IPEBOJIA € MOCICIHUIT JICH OT IepHo/a, U ¢ Pukcupan Opoil Mecely Ha IPeABAPUTEITHO ONpe/IeIeHa
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Jiata - 1araTa Ha IIpeBoJia e onpeeneHo ot Kimenra 4ucino ot Mecena, Ha KOETO Ce M3BbPIIBAT IIPEBOANTE Ipe3 onpeelieH Opoit Meceru
(HammpuMep BCeKU Mecel, IIpe3 J1Ba Mecela, Ha TPUMEeceure U T.H.).

183. B mecer, npu KOWTO JlaTaTa Ha IpeBOja He PUIypUpa KaTo 4nciIo, IIEPUOJMYHUAT PEBO]] CE U3BBPIIBA HA NOCIEIHUAT JICH Ha TO3U
mecel. Koraro nartara, Ha KoaTo TpsiOBa 1a O'bie M3IIBJIHEH IEPUOJUYHUSAT IIPEBOJ] € HEPAOOTEH JIeH, IUIAIAHETO CE U3ITBIIHABA B IIbPBUS
ciiesiBail paboteH JeH 3a bankara.

184. bankara U3BBpIIBA PETUCTPALUS, IPOMSHA WM OTTETJISIHE HA TIEPHOIMYEH MIPEBO/] 110 HapexxaaHe Ha KitnmeHTa, ChriacHO 1o/aieHO
OT Hero BbB (umman/OnsHec NEeHThP Ha BaHkara, MOMBIHEHO W MOAMICaHO ,,Hapexnane 3a mepuoanden npeon” (Hapexmane), mo
oOpazern Ha bankaTa. 3a H3IBIHEHUETO HA BCEKH IIEPHOANYECH IPEBOJI CE M3BBPINBA OTICIHA PETHCTPAISI B OCHOBHAaTa OaHKOBA CHCTEMA.
185. 3a Bcsika OT ONIMUTE — PETUCTpanys, IPOMSIHA WIN OTTETJITHE Ha MepruoandeH npesoj, KiuenTsT nogasa oraenao Hapexnane, B
KOeTo e oTOemsa3an cBost m300p Ha omus. Besko Hapexnane Hocu nata Ha mojnaBaHe oT KnmeHTa M yHHKaJI€H PErHCTpanioHEH HOMeED,
nox kouto KimeHTsT, B Ka4eCTBOTO U HA IIIaTel (HapeAuTe), TIoJiara Mo IIumc.

186. KnneHTBT MOJKE a HI3MEHsI yCIIOBHATA 32 M3ITBIIHEHHE Ha IEPUOIWYCH NPEBOI, KaTo nogane Hapexxnane, chabpKaIio IpOMEHEHUTE
JJaHHH, B KOETO € OTOeJsI3al OIIMS ,,[IPOMSHA™, HEe MO-KbCHO OT 3 (TpM) pabOTHH THM MpPEAM JaraTra Ha ITbPBUS 10 PEA MPEACTOSIN
NEepUOUUEH NIPEBOJ.

B ciyuaii Ha M3MeHeHHe Ha MPEAXOAHO HapeIeHH YCIOBUS U NTapaMeTpH 110 J1a/IeH EpUOJHICH NPEBOJI, B OCHOBHATa OaHKOBA CHCTEMaA
ce M3BBPIIBA IPOMSAHA Ha PETHCTPALUATA 32 U3MBIHEHUE HAa TO3H MPEBOI.

187. KnueHTHT MOXKe Jja ce OTKa)Ke OT M3BBPIIBAHETO HA MIEPHOIUUYECH NPEBOJI, KATO OTTEIJIHM IIbPBOHAYAIHO MojaieHoTo Hapexnane. B
TO3U ciyvail, KMmHeHThT cieBa a MOMBIHM U MOJaje, BbB (Gunan/ousHec ueHThp Ha bankara, Hapexnane ¢ mocrieHo MoaaaecHUTE
JaHHH, B KOETO € OTOEmI3a] OMIUS ,,0TTETIIAHE , HE O-KbCHO OT 3 (TpH) pabOTHU THM HPEIH JaTaTa Ha IIBPBUS MO PEI MPEACTOSIN
HNEPUOIUYEH NPEBOJ..

188. 3mpiaHeHNETO HA IEPHOIMYHH IPEBOAN CE PEYCTAHOBSIBA, KAaKTO CIIEBa:

a) cliesl 1aTaTa Ha W3ITbJIHEHHE Ha MOCIeHIS IPeBo, onpenesneHa B Hapexnane;

0) no uckane Ha KineHra, B cixydanTe 1o pena Ha T. 187 — B cpok 110 3 (TpHu) paOOTHH THH, CYUTAHO OT JaTaTa HA OTTEIJISIHE Ha MOJaIeHO
Hapexnane;

B) 10 MCKaHe Ha baHkata — ¢ JByMeCe4YHO mpeau3BecTHe OT baHkara, mpenoctaBeHo Ha KiveHTa Ha XapTHEH WM APYT JBITOTPacH
HocuTel, kato baHkara He € [UIbKHa 1a MOTUBHUPA UCKAHETO CH;

I) TpH TpeKpaTsiBaHe Ha PaMKOBHUS OTOBOP 3a CHOTBETHATA CMETKA M 3aKpHBaHE Ha CMETKATa, OT KOATO CC W3BBPIIBAT MEPHOJUIHH
IIPEBOIH;

1) ako npencrapsBamute Kinenra ca ce mpomeHny, bankara npoasnkaBa 1a U3MBIHIBA IEPHOANYHNUTE TUIAIIAHKS [0 MOTyYaBaHe Ha
yKa3aHHs OT aKTyaJIHHUTE NPEACTaBIISBALIIH.

I'pynosu (MacoBH) NIaAHASA

188a.1. (m3m. ¢ penr. Ha YC ot 09.06.2026 T., B cuna ot 15.06.2026 r.) bankaTa mpemoctaBst Bb3MOXXHOCT Ha KIIMCHTA J1a MTOJI3Ba yCIyra
3a N3BBPIIBAHE Ha IPYIIOBU (MACOBH) IUIAIIAHUS B €BPO. | pyrmoBHTE MIIammaHus Morar 1a OblaT BhTPEITHOOAHKOBY M MEXTyOaHKOBH, U
Jla ce M3MBIHABAT OT IUIATES)KHU CMETKH, OTKPUTH B baHKaTa KbM JOCTAaBYMIM HA IUIATEKHHU YCIYTH HAa TEPUTOPUATA Ha CTPaHATA.
188a.2. I'pymoBH IUIalaHmsi MOTAT Jla Ce HApEeXKIaT BbB Guiran/ousHec neHThp Ha bankara win npe3 Cucremara 3a OHIaiH GaHKHpaHe
B cilydauTe, korato KilmeHThT nonsBa ycnyrara ,,OHiaiiH OaHKMpaHe* ¢ aKTUBEH JIOCTBII.

188a.3. bankaTa U3BBpILIBA IPYIOBY IUIAIIAHMS 110 HapexkaaHe Ha KimeHTa u chritacHO N3roTBEH OT Hero (aiisl BbB popMar U ChbpiKai
JaHHU, CBITIACHO M3MCKBAaHMATA Ha YKa3aHMA Ha ,,O0mmHCKa OaHka™ AJ] 3a cbcTaBsiHe Ha BXOTHH (haiilmoBe 3a IpymoBH (MacoBH)
ian@anus. Ykazanusra ca noctbiHu B CucTemara 3a OHJAiH GaHKHMpaHe M ce MpPEeJOCTaBsAT Ha XapTUeH HocuTed Ha Kimenta, npu
MIOMCKBAHE.

188a.4. KoraTo U3BBpIIBaHETO HA IPYNOBH IUIAIIAHKS Ce HapeXa BB (uinan/On3Hec HeHTHP Ha baHkaTa, npoBepKarta Ha IOJIUCAHOTO
ot Knnenra HapexnaHe 3a TpymnoBo IulamaHe ¥ Ha TEXHUYECKHUsI HOCUTE, Ha KOMTO € 3arucaH (aiibT, MOAroTBEeH ChoOPa3HO yKa3aHUsTa
N0 NpeIXoHATa TOYKa, Ce M3BBPIIBa N0 peaa Ha [Iponenypa 3a HapexaaHe BBB (Guiinai/Ou3Hec EHTHP Ha IPYNOBU (MAaCOBH) IUIALIAHHS
OT KOpriopaTuBeH KineHT. [Iponenypara ce npenocrasst Ha KimeHTa Ha XapTHEH HOCHTEI, IIPU IIOMCKBAHE.

188a.5. [Ipn u3BBpIIEHO IPyNOBO IUaniane, KIMeHTHT 3amiania Takca 3a BCSIKO eJMHUYHO IUIAIaHe, BKIIOYEHO B IPYNOBOTO IUIAIIaHe,
cbritacHo Tapudara.

188a.6. bankarta 00paboTBa HapexaaHe 3a IPYNOBH IUIALIAHUS KaTO M3ITIBIIHSBA ITOCIEIOBATEIHO BCSIKO SMHUYHO IIallaHe, BKIIOYEHO B
HapeXJIaHEeTO B MOPEIHOCTTA MocoueHa B obmmms ¢aitn mo T.188a.3. M3nbiHeHne Ha eMWHUYHO IJIallaHe ce U3BBPIIBA CAMO B CIIyYaid,
ye KIIMEHTBT € OCUTypHJI TIO CMETKaTa, OT KOSITO Ce HapeXIaT IUIallaHusTa, J0CTaThYHO CPEJCTBa, HAJl pa3Mepa Ha MHUHHMAallHATa
M3UCKyeMa HaJIMYHOCT 32 CMETKaTa, 33 HErOBOTO M3IbJHEHHE M AbIDKMMHUTE Ha baHkara takcu. B ciyuwail, ue eqMHUYHO IUIaniaHe He
MOXe /1a ObJie H3BIHEHO, TOPaIH HEJOCTAThYHA HATMYHOCT 110 KIIMEHTCKaTa CMETKa, TO CE OTXBBPJIS U Ce MPEMHHABA KbM H3ITbJIHEHHE
Ha CJIe/IBaIllo 1o pex Iutamane. bankara npenocrass uHdopmanust Ha KiveHTa 3a M3MbJIHEHUTE/HEN3ITBIHEHUTE IUIANIAHMS, KOUTO ca
BKJIFOUEHHU B HApEXXAaHE 33 TPYIOBH IUIAIAHMS.

IIpaBo Ha 0TKa3 32 N3NbJIHECHHE HA IJIATE:KHH ONEePANAH

189. bankara uMa npaBo Jia OTKaXke Ja IpHeMe IUIaTeXHU JOKyMEHTH, MOJIaJIeHH 33 U3ITbJIHEHNE Ha IUIaTe)XXHa ONeparys, KOraTo ChIIUTe
HE ca IOI'BJIHEHH U MIPEJICTABEHHU OT 3aKOHEH/3aKOHHUTE MpeICTaBUTeN/ Ha KineHTa i HeroB/TeXeH ITbTHOMOIIIHUK.

190. bankara ©Ma IpaBo Ja OTKaKe U3IIBIHEHHETO Ha IUIATEXKHA OTepallisl B CIICJIHUTE CIIyYau:

190.1. bankara KOHCTAaTHpa, Y€ MPUETH IUIATSIKHN TOKYMEHTH 32 U3BBPIIBAHE HA ONEPaIHiTa HE ChAbPIKAT U3UCKYEMHUTE PEKBU3UTH HITH
HE OTTOBAPSAT HA IPYTUTE M3UCKBAHMUS, IIOCOYCHU B HacTosAmmTe OO ycIoBHs;

190.2. IIpu HexmocTaTh4HU CpeAcTBa, ocurypeHu ot KilmeHTa 3a M3nbiHEHHE Ha ChOTBETHATA OINEepallvs Ha JlaraTta Ha MOJydaBaHe Ha
JIOKyMEHTHUTE WU B CPOK 110 5 (11eT) paGOTHH JAHU, CYUTAHO OT Jpyra Aara (aKo TakaBa € II0COYeHa B HapeXKJaHEeTO 3a MPEBO/);

190.3. CymaTa Ha HapeK/1aHETO 3a KpPeAUTEH MPEBOJI HaJBHIIaBa JloroBopenHus ¢ Kimenra oBbpapadr;
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190.4. He morar na Obaat n3nbiHeHn n3uckBanusita Ha 3SMMUII 3a koMIuieKcHa poBepka, kosito bankara TpsiOBa na n3sbpiun Ha Kitmenra
(B TOBa 4MCIIO, HO HE CaMO, CBBbP3aHH ¢ UACHTHUKaLMATa Ha KineHTa, ycTaHOBSIBaHE IPOM3X0/a HA CPEACTBATA, C KOUTO CE U3BBPIIBA
oreparusiTa u 1p.);
190.5. bankara uMa mpaBo Ja OTKaKe Ja M3ITBJIHH IUIATEXXHa OIlepalys, KOraTo MMa OCHOBAaHME Jia CUWTa, Y€ M3IIBJIHEHUETO U Ou
n310KMII0 baHkaTa Ha PUCK OT CAaHKIMHU WM MEPKH Ha aJMMHHCTPAaTHBHA IIPHHY/a OT KOETO U Jia OWJIO MPaBUTEICTBO, MEXIyHapOJHa
CTPYKTYpa, PETyJIaTOpeH OpraH WM OpraHu 3a NMPHHYIUTETHO M3NbiHeHue. [Ipu ycTaHoBeHu ciyvaun, npu kouto Knuenr nHa bankarta
HOCH PHCK OT CAaHKIIUH WM MEPKH Ha a[MAHUCTPATHBHA IPHHY/A, MOCTHIBALINTE IPEBOIN CE BPBINAT HA HAPEAUTENS Upe3 OaHKaTa Ha
HapenuTeNnsd, a HapeXJaHWATa 3a IUIAIlaHe HE ce NpHeMarT 3a u3NbiIHeHWe. Ilpm KoHcTaTMpaHO HapymleHMe Ha 3a0paHuTe 3a
OCBIIECTBSIBAHE HA ONEpPAMUTE, IIOCOUYEHH Io-rope 1o BuHA Ha Kiment, bankarta nMa mpaBo He3a0aBHO 1a ONOKHpa CMETKHTE My IpH
Hesl 3a Pa3MoOpeIUTEeIHN olepanuy (TOoIydaBaHe W/WIN HapeXJaHe) Ha IUIAIaHWs, KaTo € OMMUCaHo B Wi. 254 oT Hactoammre OO
ycnoBust. BeB Bpb3ka ¢ ropHOTO, baHkara nma npaBo aa u3mncksa ot KilmeHTa JOIBIHNUTEIHN JOKYMEHTH U HHGOPMAIHS, BKJIIOYHTEITHO
U TI0 M3BBPIICHH BeU€ MIIATEKHY OTEPAINH, aKO [0 HEWHA IIPETIEHKA € HATUIIE CUTYaIlHs, CBbP3aHa C pe)KUMa Ha CAHKIMN/ OTPaHWIUTEITHA
MEpKH.
190.6 [Ipu HechaelicTBue oT cTpaHa Ha KineHTa 3a npenocTaBsiHe Ha JOKYMEHTH U MH(GOPMAIHs BbB BPb3Ka C M3ITBJIHEHUE Ha IUIATEXKHA
orepanysi OT/KbM HEroBa CMETKa, CBbpP3aHO C NpWiaraHe Ha JEHCTBAIIOTO 3aKOHOJATEJICTBO IO MPEBEHIMs M3MUPAHETO Ha Mapu U
(mHaHCUpaHe Ha TepopH3Ma M PEKUMa Ha CAaHKIMU M OTPaHUYMTEIHHM MEPKH, TOBa MOXE Ja JOBeAe A0 3a0aBsSHE WJIM OTKa3 OT
M3ITBJIHEHNE Ha IUIaTe)XHaTa omnepanys. B HIKou ciydaun, Iopaan He3aBHCEIW NPUYMHU OT CTpaHa Ha baHkara, miarexHara ornepanus
MoXe /1a ObJie 0TKa3aHa nin 3abaBeHa BBIPEKU 0Ka3aHOTo oT KilneHTa chlIeicTBIE U MOJI0KEHUTE OT baHkara ycuius, Hamp. Ipu OTKa3
Ha OaHKa-KOPECTIOHAEHT Ja M3IIBIHM ONEpalysiTa Wi Opyro, KOWTo baHkaTa, mpu mojaraHe Ha ABDKMMAara TpHKa, HE € MOIJa Ja
npeozoee.
190.7. B gpyru ciryuau, MOCOYEHH B JEHCTBAIINTE HOPMATHBHA aKTOBE.
191. Ilpn HemsmbIHEHHE HA IUIATEKHOTO HAape)KAaHEe MOpaad JIMIICAa Ha CPEICTBAa IO cMeTKarta Ha KimeHTa mnm ako cymara Ha
HapeK/IaHEeTO 33 KpeIUTEH IPEBOA HA/BUINABa JOTOBOpPeHMs oBbpApadt, bankara yBemomsaBa KimeHta B CpOoKOBETe, HOTOBOPEHHU 32
M3ITBJIHEHUETO Ha MUIATEXKHOTO HapeX/IaHe, MIIM BbBEXKA TIOKYMEHTHTE B CYETOBOJIHATA CUCTEMA B JICH, B KOWTO Ca OCHI'YPEHH CPECTBA
M0 CMEeTKara.
192. bankaTa ©Ma IpaBo Aa U3IpaTH 10 OaHKaTa Ha MOJTydaTesst 0TKa3 3a IUIalllaHe Mo MOCTHITIIIO HapeX/aHe 3a AeOUTHpaHe Ha CPEeICTBa,
NPU HAIMYUETO HA HAKOE OT CICAHUTE YCIIOBHS:

192.1. cMeTKaTa € 3aKpHTa;

192.2. ako KitneHTHT He ocurypHu HeoOX0IMMaTa HAJMYHOCT [T0 CMETKATa Ha IaTaTa Ha MOJy4YaBaHe Ha HCKAHETO 3a JcOUTHpaHe T
B paMKHTE Ha 5 (1eT) paOOTHM HH, CYUTAHO OT JaTaTa Ha M3ITbJIHECHNUE,
192.3.(ot™. ¢ Pem. va YC ot 25.11.2025 1. B cmma ot 01.01.2026 1.).
193.1 KnueHT He MOXe JJa OTMEHH ILIATeKHO HApEeKIaHe, aKo:
193.2. nnaTe:xHOTO HapeXXIaHe € BbBEJECHO OT baHKaTta 3a N3IIbIHEHHE KbM ChOTBETHATA IIATEXHA CHCTEMA — 33 HApeXKIaH!Us HAIIPaBCHN
Ha MACTO BbB (QuiIHan/Ou3Hec UEHTHD HIN
193.3. m1aTe:KHOTO HapeXIaHe € OAIIMCAHO OT OHE €HO JIMIIE, TpeIcTaBIABaIo Kinenra — 3a Hape)xaaHus HanpaBeHH upe3 Cructemara
3a OHJIAITH/MOOHIHO OaHKUpaHe.
194. KiimeHT He MOXe Jla OTMEHH TUIATeKHO HapexXJaHe 3a IUIaTe)KHa Olepalys 10 HHUIMATHBa Ha WM Ype3 MOJydaTelsl Ooreparus ¢
TUIATeXKHA KapTa) Clie]l pe/iaBaHe Ha IIIaTe)XHOTO HAPEKIaHe UK JJaBaHe Ha ChIVIacHe 3a U3IIBbJIHEHHE Ha ONepanusTa.
195. (ot™. ¢ Pemr. Ha YC ot 25.11.2025 1. B cuna ot 01.01.2026 1.)
196. (ot™m. ¢ peur. Ha YC ot 25.03.2025 r. B cuna ot 07.04.2025 1.)
197. KiMeHThT MOXKe J1a OTTETIM HapeXJlaHe WM JIaJICHO OT HEero ChIVIacHe 32 M3ITbJIIHEHHE Ha IUIaTe)XKHa OIepalus MpeIy MaTexHara
orepanys Ja € CTaHajla HeOTMEHMMA - TIPEJH MoTyJaBaHe Ha IUIATeXKHOTO HapekaaHe oT baHkara Ha rulaTena WM Npeau IIaTensbT 1a e
JlaJl CBOETO ChIIACHe 32 M3ITBIHEHNE Ha IUIATeKHATA ONEpalys B M0JI13a Ha MOJTydaTelis (KoraTo IulaTe)HaTa OIeparys ce U3BbpIIBa 110
WHUILIMATUBA Ha WK Ype3 MOTydaTes).
198. Takcarta, crOpana ot bankara 3a oTMEHeHaTa orepanus, He ce BpbIIa.
199. Ipwu ruaTexxHO HapeXkAaHe, HapeAEHO /1a Ob/ie M3ITBIHEHO Ha OIIpEeIeyICH JICH MITH B JICHS, CIIEIBAIl U3THIAHETO Ha ONpEEIIeH CPOK,
KnueHThT MOKe 1a OTMEHH TUIATEKHOTO HapeXkJaHe Hal-KbCHO JI0 Kpasi Ha pabOTHUS JIeH, MPEIX0XK/Iall] yTOBOPESHUS JIeH 3a 33/IbJDKaBaHe
Ha CMeTKaTa My.
200. (ot™m. ¢ Pemr. na YC ot 25.11.2025 1. B cuna ot 01.01.2026 1.)
201. bankara npremMa UCKaHe 32 OTMsIHA Ha IUIATEXKHO HapeXKIaHe caMo B IIMCMeHa (opma.
202. bankara HsIMa IPaBo Jia OTKa)Ke M3IIBJIHEHUETO Ha IUIATe)KHA OIepalys, ako NMpeand HEHHOTO M3BbplIBaHe KIMEHTHT st € Hapeq i
WIIU € JIaJ ChIJIache 3a U3IBJIHEHNETO, OCBeH pu ycioBusita Ha T. 203 u T. 206.
203. bankata MoXKe Ja OTKa)Ke M3IIbJIHEHHE Ha IUIaTe)XHa olepalys, HapeneHa oT KiMeHT, ako € Hajuile HOPMaTUBHO OrpaHHYEHHE
CBIJIACHO JEHCTBAIIOTO 3aKOHOZATENICTBO M HacrosmuTe OOMmM yCIOBUS, KaKTO M IPH CbMHEHHE 3a HepaspelleHa ynoTpeda Ha
NEepPCOHATM3NPAHHUTE CPEJICTBA 3a CUTYPHOCT, 32 KOETO € MOANMCBAaHeTo Ha HacTosmuTe OOy ycinoBus, KIIMeHThT 1aBa CBOETO M3pHUYHO
ceriacue. Paznopenbara He e npuIoKUMa B CIydauTe Ha OIEpaIliy, U3BbPIIBAHH OCPEACTBOM JICONTHU KapTH.
204. B cnydait ye bankaTta oTkake M3MBIHEHUETO Ha TUIATEKHATA ONEpalys, TS yBegomsBa KireHnTa 3a ToBa, KaTo ocousa NpUYHHUTE
3a 0TKa3a M MpoIielypaTa 3a IoNpaBsHe Ha paKTUUECKHUTE I'PEIIKH, aK0O ca HAJIUIIEe TAaKWBa, OCBEH aKo € HaJuIe 3a0paHa 3a MpelocTaBsHe
Ha 1o7j00Ha WH(pOpMAIHA CHIIIACHO 3aKOH MM akT Ha EBpomelickus cpro3. YBEIOMIICHHETO ce MpeocTaBsl CBoeBpeMeHHOo Ha KimenTta
Ha Pa3noJioKeHHe B JOTOBOPEHUTE CPOKOBE 32 M3IIBbJIHEHHE Ha IJIaTE)XHATA OTIepAalUsl U 110 HAaYHH, onpeelieH oT KilneHTa B CbOTBETHUS
JIOrOBOP. 3a MoJiy4aBaHe Io Moliara Ha yBeJomiieHneTo, KimmeHTsT abiku Ha bankaTta Takca/koMucHOHa chriiacHo feiictamiara Tapuda,
aKo He € JJOTOBOPEHO JIPYTO.
205.1 bankara mMa mpaBo He3ab0aBHO Ja OJIOKMpA TUTATEXHA CMETKA 32 Pa3lOpEeNUTETHH ONepalii — HapeXIaHe W MoTydaBaHe Ha
manaHus, korato KiueHThT /IefCTBUTENHUAT COOCTBEHHMK/ 3aKOHHHUSAT MY MNPENCTABUTEN HJIM MBIHOMOIIHMK WM CBBP3aHO C
OTIepaIMuTe 110 CMETKaTa JIHIE € 00EKT Ha HAIIMOHAIHY WIIM MEXK/TyHapOIHA CAaHKIMK/3a0paHy/orpaHuueHus, KaKTo U cirydaii ue bankara
HE MO>KE J1a U3IbJIHM U3UCKBAHUATA 32 KOMILIEKCHA poBepka no ui. 10, 1. 1 —4 ot 3MUII
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205.2. bankara ¥Ma npaBo CiIy)xeOHO Ja OJoKMpa W/WiIM Ja Bpblia CPEACTBA, HEABIDKMMO IIOJY4YEHH 110 cMeTkara Ha KimeHnra npu
Hepas3pelleH! TUIATEeKHHU Ollepalyy WK IJIaTeKHH OIEpallii, OCBLICCTBEHN B PE3YJITaT HAa HENPAaBOMEPHH JCHCTBHS, 32 KOETO OaHKarTa
Ha IUIaTena/KopecoHIeHTCKaTa OaHKa e yBejoMuia bankara W/nim e norckaia Bh3CTaHOBSBAHE Ha CPEICTBATa, 3a Koeto KimeHTsT ce
chIJIacsBa C NOANMCBaHE Ha HacTosinuTe OOLIM YCIOBHSI.

206. (u3m. ¢ pewr. Ha YC ot 09.06.2026 r., B cuna ot 15.06.2026 r.) bankara He nmpuema HapeXAaHUs 32 U3BBPILIBAHE HA IUIATEKHU
orepalyu, ako IpH MOUCKBaHE, JIMLETO/TUIATa, KOUTO ca MOINUCAIIH TUIATeXHUAT JOKYMEHT OTKa)Ke/aT Jla MPeJOCTaBu/sIT JOKyMEHT 3a
CaMOJIMYHOCT 32 UACHTHU(HKANNS 1 CBEPsBAHE HA ITOJAINCA/UTE MY/HM.

VI. KOMYHUKALNUS MEXKIY CTPAHUTE
IIpenocraBsine u 00MeH Ha MHQoOpManus
207. Benuky u3sIBICHMS Ha CTPAHUTE C NMPABHO 3HAYCHHE CE MPABST B MHCMEHa (popMa BKIIOUUTEIHO M HA €IEKTPOHHUTE aJPECH Ha
CTpaHUTe, IOCOUEHH B perucrpanusata. CTpaHUTE MOTAT Jia pa3MEHAT U3aBJIeHUs 1 upe3 CucTtemara 3a OHJIaliH OaHKHpaHe, B ClIydai ue
KiueHTBT e CKITIoUnII 10roBOp 3a MOJI3BaHe Ha yciyrara.
208. bankata ocurypsia Ha pasnosioxeHue Ha KimeHTa akTyaiHa v bjHa WHGOpPMAaLUS 3a MpeAIaraHuTe OT Hes MPOIYKTH U YCIYTH U
TEXHHUTE YCJIOBUsI, METO/IA 32 OTIpE/IeIIsTHE Ha JINXBUTE, pa3Mepa Ha TAKCUTE U KOMUCHOHUTE, BAJlyTHUTE KypPCOBE, KAaKTO U ChABPKAHUETO
Ha feiictBamure mpwioxkumu OO6mum ycnosus, Tapudara u Bronetuna BbB (umnan/Ou3Hec LEHThpUTE Ha baHkata, Ha MHTEpHET
cTpaHMIata 1 WWw.municipalbank.bg.
209. KimmerTs1/KapTogpprkaTensaT MMa ImpaBo IO BCAKO BpeMe Ha IeicTBHeTo Ha JloroBopa /1a moucka U a moiaydu Hactosmmute O0mm
ycnosust, Tapudara u BronetnHa, KakTo M Ja TM H3TErIH OT MHTEPHET CTpaHWIaTa Ha baHkata B akTyajgeH BHA KbM jJarara Ha
MPEIOCTAaBSIHETO UM.
210. Kimmente1/KapToabpxaTensar € ATbXKEH Jla clIequ U Aa ce HHYOpMHpaA 3a ChABPKAHUETO Ha JeHcTBAaIIUTe W MpMIoKuMu OOIu
ycnoBust, Tapuda u broseTnH, KakTo ¥ 32 BCHYKM IIPOMEHH MO TSIX M HE MOXKE Ja Ce T1030BaBa Ha HE3HAHHE 3a JCHCTBAIINTE KbM BCEKH
e/IMH MOMEHT M30poeHH ycioBus Ha bankarta, ¢ KOUTO € 00Bbp3aH U KOMTO IO aHTXKUPAT OT JaTara Ha OOsBSBaHETO UM OT baHkara.
211. Beuuku yBeIOMIICHUS U JPYTH ChOOLICHUSI, M3IIPATEeHN Ha TOCIEIHMUS U3BECTeH Ha baHkara ajpec 3a KOpecHOHIEHIUS, MOOHIICH
TeneoHeH HOMEp, eIEKTPOHEH aJpec, Ce CUMTAT 3a NotydeHu oT KineHTa.
212. KnuentsT/0npaBoMoliieH ot Hero Kaproabpixaren/3asBeH MOTPeOUTEN € AIbxKeH Aa nHpopmupa bankata, B 7 (cefeM)-THEBCH CPOK
3a MpoMsiHa Ha MOOWIHMS Tene(oHeH HOMEp WM MpeMUHaBaHE KbM JPYr MOOWIIEH OIeparop, BKI. IPH 3ala3BaHe Ha ChLIECTBYBAIL
HOMep.
213. bankata He HOCH OTrOBOPHOCT B ciydail e KimeHT mim ompaBomomieH ot Hero Kaprombpxkaten/3asBeH motpeOuTen He e
NpEeOCTaBHiI aKTyaJeH HOMEp Ha MoOmieH TenedoH 3a mampamaHe Ha SMS yBemomienus, nmomydyaBane Ha ,,3D cekpereH kon“ u
OTOPH3aLMOHEH KOJ MJIM HE ¢ yBeloMmsI baHkara 3a mpoMsiHa B IPENOCTaBEHHs HOMEp M TOBa € JOBEJO A0 HEBB3MOXHOCT J1a Oble
yBEIOMEH 3a npexanpueruTe oT baHkara neiicTBus 3a cirykeOHO OJIOKMpaHe Ha KapTarta Win uaeHTH¢unupaHe Ha Knmenra wimm
[MotpeduTemns.
214. bankara e mrpxHa aa yBegomsaBa Kimenra/Kapromspxaremnst/Ilotrpedurerns 3a OrokupaHe/oTOIOKHpaHe HA TOCTHIA 0 TUIATE)KHU
HHCTPYMEHTH Ha MMOCOYEH OT HEro MOOMICH Teleh)OHSH HOMEp W/WIIM EJICKTPOHHA TOIIa, Mpeau OJOKUPaHETO/O0TOJOKUPAHETO WU
HETMOCPE/ICTBEHO CIIe]] TOBA M 33 NMPUYHUHHUTE, HAIOXKHIM OJIOKMPAHETO, OCBEH aKO JIaBaHETO Ha TakaBa MH(OpMAIMs HE € MO3BOJICHO
Nopaju ChOOpaKEHHsI 32 CUTYPHOCT WIIM C OIJIEJ CHa3BaHETO HAa HOPMATHBHU HM3MCKBaHMs, NPEMATCTBAIM HHO)OPMHPAHETO Ha
Knuenra/Kaproaspxkaresst/Ilotpedourens.
215. (M. ¢ pem. Ha YC ot 09.06.2026 r., B cuwna or 15.06.2026 r.) B ciyuaii yve KuneHThT He € MONY4YMs HM3NPaTeHH
CbOOIIEHHs/yBEOMIICHHNS HA eNIEKTPOHEH ajipec UK Ha MOOMIIeH TenedoH, baHkaTa He HOCH OTTOBOPHOCT, aKO MOXKeE J1a JIOKaXKe TAXHOTO
U3Ipalnia=e.
216. Kimuentet/Kaprogppkarensat/[loTpedutensr e rexkeH He3a0aBHO Na YBEIOMH NMHCMEHO baHkara mpw 3aryOBaHe, YHUIIIOKaBaHE
WM OTKPAJIBaHE Ha JOKYMEHT, yJOCTOBEPSBAIl HAJIMYMETO HA OTKPHUTA IJIATeKHA CMETKa M/MIIM WHCTPYMEHT 3a OTJaJiedeH JIOCTBI 10
cMmerka B bankaTta. YBenomiennero ce u3BbpiBa guuHo oT Kimenta/Kapronbpkatens/[lorpedurens WiM OT yIJIHOMOIIECHO JIMIE C
HCKaHe B CBOOO/IEH TEKCT.
217.1. YeenomsBanero Ha bankara ot Kinuent/Kaproabpikares, npyu HEBb3MOXKHOCT 32 U3II0JI3BaHE HA IJIATE)KEH HHCTPYMEHT (1e0uTHa
KapTa) W/WiIK IpUISKALIUTE My NEPCOHATM3UPAHU CPEACTBA 32 CHTYPHOCT, MOXe J1a ObJie OCBHIIECTBEHO I10 CIICHNUTE HAYMHU!
a) npe3 pabotHO Bpeme Ha bankara Ha tenedon +359 0700 15 885;
0) IMYHO WJIM MTUCMEHO Ha aJipeca Ha baHkara, BKII. 10 TIOIaTa, KATO YBEIOMIIEHHETO II[€ CE CUMTA 32 M3BBPUICHO CJIE]] [T0JIy4aBaHETO My.
217.2. YBemomieHue 3a 3aryoBaHe, KpakOa, IPUCBOSBAaHE WM Hepa3pelleHa yrnorpeda Ha JeOUTHA KapTa MOXKe J1a Oble [MOJaJeHO 0
BCSIKO BpeMe Ha JieHOHoIreTo Ha testedon 02/9300181 miu Ha 00siBEHUTE Ha MHTEPHET cTpanuiiara Ha ,,bOPUKA“ AT (www.borica.bg)
tenedonn. YBenomssaHeTo KpM ,,bOPUKA®“ AJ] ce cunTta 3a BaTuaHO caMo, ako KITHMeHT choOIM H3UCKYEeMHTE OT HAITHOHAITHUS KapTOB
OIepaTop JAaHHU.
217.3. B cioydaure no 1. 217.1, Kimmenrs1/KapToabpskareniT € yBeJOMEH W JaBa U3PUYHOTO CH CHIVIACHE, TEIEe(OHHHAT pasroBop U
JaHHUTE OT Hero Ja ObJaT 3aMicaHu, B TOBA YHCIIO ChC 3BYKO3AIIC U ChXpaHeHH 3a cpok oT 18 (ocemHaneceT) Mecena.
218. (m3m. ¢ pem. Ha YC ot 25.11.2025 r. B cmwia ot 01.01.2026 r.) bankara mMoxe na mpenocTaBu JaHHW Ha KiMeHTa OTHOCHO
M3ITBJIHEHUETO HA HAapeXXJaHus 3a HapUYHHU IIPEBOJU B CIIEJHUTE CPOKOBE:
a) 3a U3BBPIIEHH U MMOJIYICHU TIPEBOIU B €BPO B PAMKHUTE Ha erH paboTeH JeH - cien 12:00 yaca Ha cienBanius paboTeH JIeH;
0) 3a U3BBPIIICHU NIPEBOJIU B UYKISCTPaHHA BalTyTa — 10 3 (TpH) paOOTHU JAHM OT JaTaTa Ha MOJaBaHe Ha HapeXJTaHETO Ha MPEBOJ, a 3a
MOJIy9YEHHU TIPEBOH B Uy XKIEeCTpaHHA BaIyTa - 10 1 (eauH) pabOTEeH JIeH clies1 3aBepsiBaHe cMeTkara Ha KineHTa,
B) 3a U3BBPIICHH yCIIEMHO/HeycremHo  He3abaBHH mpeBogau B eBpo BLINK (SEPA INST.) — bankara He3abaBHO wH3mpaimia
nHpOpMAaMOHHO chobmieHne B CucteMaTa 3a OHJIAWH/MOOMIIHO OaHKHUpaHe.
I) 32 U3BBPILICH ycreleH He3abaseH npeBox B eBpo BLINK (SEPA INST.) BbB ¢pununan/6usnec eHTbp Ha baHkaTa, KIHEHTHT MOdyYaBa
EK3eMIUISIP Ha MJIATEKHOTO HAapeX/laHe ¢ IONbIHEHa pedepeHIns
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219. KnneHThT MOKe J1a HOMcKa oT baHkaTa mpoBepka OTHOCHO ChCTOSHUETO Ha IIATEXHUS IIPOLIEC 110 OTHOLIEHUE Ha ITPEBO/I, U3BBPIICH
10 HErOBO HapeX/laHe MIIM OYaKBaH 110 CMETKaTa My, 3a KOETO 3aIuiaiia Takca ceriacHo Tapudara.

220. KnueHT MOXe J1a 3asBU MOJy4aBaHEeTO Ha MH(popManus oT baHkara/IocTaBUMK Ha IUIATE)KHHU YCIYTH Ype3 TEKCTOBH CHOOILCHHS,
KaTo IOCOYM HOMep Ha MoOwieH TenedoH 3a moiydaBaHe. TeKCTOBUTE CHOOIICHHS MOraT ja ObJaT OTHOCHO HAJIMYHOCT IO CMETKa,
orepauus ¢ kapTa (TerjieHe) u JIp.

221. Texyuia nHpOpMaIHMs 32 CMETKa (HAIWYHOCT M ONepaluu) Moxke aa Obae mpenocraBeHa Ha KimeHt u upes pasnucka ot ATM
TEPMHUHAJIHO YCTPOICTBO.

222. bankata mpenocrtaBs Ha Kimenra mH(QOpMAamus 3a HaAIMIHOCTH M OIEPAMU 1O IUIATS)KHH CMETKH 1ox (opMaTa HA MECEYHO
M3BJICUCHHUE, HAJIMYHO MPH [IOMCKBAaHE BBB BCeKH (rnan/On3nec neHThp Ha baHkara Wik mo Opyr HauuH, YTOBOPSH MEXKIY CTPAHHUTE B
norosopa. Cunra ce, 4e baHkaTa KaTo JOCTaBUMK HA IJIATEKHH YCITYyTH € N3ITBIHIIIA 3a{b/DKEHHATA CH 32 IPEAOCTaBsIHE Ha HH(POPMAIHS
3a IJIAaTE)XXHUTE ONlepalny, U3BBPILICHNU IIPE3 Mecela Hail-KbCHO Ha JaTaTa Ha KOsTO MH(pOpMaIHaTa ¢ Onia OCHIypeHa Ha Pas3NoJIoKeHHe
Ha Kimenra 3a nmonsBase (He MO-KBCHO OT METO YHUCIIO HA CICABALINS MECEL).

223. KiiMeHTHT MMa MpaBo Jia MojlyyaBa HHPOPMAIKs MECEUHO 3a BCSIKa IPOMSHA Ha HAJIMYHOCT MO IJIaTe)XHa CMETKa, KaKTO U 33 BCEKH
HapuyeH NPeBOJ, U3BHPIICH 32 HEroBa CMETKA MIIM B HETOBA I10J13a 110 HAYHH, JOTOBOPEH C HETO.

224. Knuent/Kapronbprkaten/3asiBeH MOTpeOHUTEN € JUIHKEH Ja OKas3Ba ITBJIHO ChAelcTBUe Ha baHkaTa B ciyyauTe Ha OClOpBaHe Ha
IUTAIaHus ¢ JeOUTHU KapTH, BKIIOUYNUTEIHO KaTo MpeocTaBsi HHPOpMalys 3a CBOM PErHCTPallMi Ha MOOMIIHM YCTPOMCTBA 3a JOCTBII JI0
BUPTYAJTHOTO IPOCTPAHCTBO.

225. KiueHTHT MMa NpaBO Ja MojdydaBa O€3MJIaTHO TOAMIIHO HMHGpOpMAaIMs - OTYET 3a TAKCUTE, OTHOCHO BCHUYKU HAYUCICHU
TaKCH/KOMHCHOHH 3a MOJI3BAHU YCIYTH NIPE3 ChbOTBETHHMS MEPUO] U KOTATO € IPIIOKUMO HH(POPMALSI OTHOCHO JTMXBEHHUTE IIPOLICHTH 3a
OBBpPApadT MO MIATeKHA CMETKA, JINXBEH MIPOIEHT MO IIaTe)XHa CMETKA M OOIIMS pa3Mep Ha HaTPYIaHATA JINXBA 32 ChOTBETHHS TIEPHOLT
3a YCJIyTHTE, CBBP3aHH C IUIATEKHATA CMETKA.

VII. JUXBU, TAKCU, KOMUCHOHHU U OBGMEHHHU KYPCOBE
JInxsu
226. baHkata HayMCIIABA JIMXBHU 110 TUIATSIKHU CMETKH B 3aBUCHMOCT OT TEXHHUsS BUJ M BaJlyTa B ChOTBETCTBHEC C TCKYIIHMTEC JIMXBCHH
YCIIOBUS KbM JlaTaTa Ha HauucisiBaHe. PasMepbT Ha TUXBHUTE € TIOCOUEH B blojeTrHa KaTo TOAMIIEH IMXBEH NPOIEHT 32 ChOTBETHHS BU]L
CMETKa U ChbOTBETHATA BalyTa.
227. JluxBara ce u3passiBa B IPOLEHTH, KOUTO MpeCTaBisiBaT LeHaTa Ha 100 BayTHU eJMHUIM KallKuTall, noj3BaH 12 mecena (roguiieH
JINXBEH IMPOLIEHT).
228. bankara Ha4YHCIsABa JMXBHU M0 Pa3IUIalaTeIHN CMETKH M APYTH MIPHUBIICUCHH CPEICTBA ,,Ha BIDKHaHE (0€3 OIpe/eneH CpoK) — Ha
0asa 360/360 nuu;
229. V3uncisBaHETO HA JMXBaTa 3a THHUTE, IIpe3 KOUTO MapuvHaTa CyMa € IpecTosia B baHkaTa ce M3BBPIIBA €KETHEBHO, KATO BCEKU
Mecer ce cmaTa 3a 30 xgHu, a roguHaTa 3a 360 maU. [Ipu mecemm ¢ 31 xau, 30-a1 new e 6e3muxBeH. [Ipu Mecen GpeBpyapH, B 3aBHCHMOCT
OT TOBA J1aJIi TOJMHATA € BUCOKOCHA MJIM HE, CAIIOTO OT ITOCIAEAHMUS I€H CE OJIMXBSBA 3a Olle 1 Min 2 TUXBEHH JTHHU.
230. JInxBaTa ce m3IIIama B Kpasi Ha TOAWHATA, TP IIPEeKpaTsIBaHEe Ha JOTOBOPA 3a CMETKA MM IIPY HACTHIIBAaHE HA IPYTH 0OCTOSITENICTBA,
CBBP3aHM C MMPOMSHA B IPOAYKTOBOTO 0OCTY»KBaHe, OCBEH aKO B JIOTOBOPA 32 ChOTBETHUS BHJ] CMETKA HE € MPEJIBUJICHO IPYTO.

Takcu 1 KOMHCHOHHU

231. KiMeHThT ABJKH TAKCH 1 KOMHUCHOHH 32 NIOJI3BaHH MPOAYKTH U YCIIyTH ChITIacHO AeiicTBainara Tapuda kbM MOMeHTa Ha ChOUpaHeTo
UM, ChOTBETHO KbM JIaTaTa Ha U3BBPIIBAHE HA YCIyrara, 3a KOsTO Ca Ib/DKUMH.

232. Takcute 1 komucuonuTe 1Mo Tapudara ca IbDKUMHU BbB BalyTaTa Ha W3BBPIICHATA ONEPAIUs, a TE3U 32 OTKPHUBAHE, MOAIbPKAHE,
3aKpHBaHE U KACOBH OIEPAIIUH 10 CMETKa — B ouiaina BaixyTa. Korato onepanuure uin CMETKHTE Ca BbB BalyTa, pa3iMYHA OT €BPO,
TaKCHTE ¥ KOMHCHOHHUTE CE MPEBAIYTUPAT B CHOTBETHATA BaIyTa 10 peepEHTHHUTE BATYTHU KYPCOBE HA €BPOTO KbM UYXKICCTPAHHU
BasyTH, nyonukyBanu ot BHB Ha HeiiHaTa MHTEpHET CTpaHHIA KbM MOMEHTA Ha OCUYETOBO/ISIBAHE HA OMEPAIMATA, KO HE € JJOTOBOPEHO
Apyro.

233. TakcuTe/KOMHCHOHKTE Ce BHACAT B Opoit ot Kiinenra nnu bankaTa ru yabpika ciiykeOHO OT HAIMYHOCTTA 10 cMeTKaTa. KIMeHTsT e
JUTHKEH J1a OCUTYPsIBa HATMYHOCT T10 CBOMTE CMETKH 33 ChOMpPaHe Ha JBDKUMHUTE TAKCH U KOMHCHOHH.

234. (u3m. ¢ pemr. Ha YC ot 09.06.2026 1., B cuna ot 15.06.2026 r.) bankara cpbupa ciayxeOHO abmKkuMuTe OT KiMeHTa Takcu u
KOMICHOHH BB3 OCHOBA Ha CBITIACHETO, IpeaocTaBeHo oT KnmenTa ¢ moxamucBaHeTo Ha HactosimuTe OOIIM yCIOBUS M JOTOBOPH (32
CMETKa, KapTa, OHJaWH/MOOWIHO OaHKHUpaHe W 1p.). IB/DKUMHUTE CYMH CE yIbPXKAT OT HAJMYHOCTTa Ha CMETKaTa, KOSTO ydacTBa B
IaTexxHaTa onepanus (OHIaiH/MOOUITHO OaHKMPAHE), a MPU HEJOCTHUT Ha CPEJICTBA 10 CMETKATA - OT BCsAKA OTKpHTa B baHkaTa miate:xHa
cMmerka Ha KiineHTa B €BpO M 4y)KISCTPaHHA BaJIyTa.

235. bankara yBemomsiBa KimeHTa OTHOCHO OCHOBaHHETO, JaTaTa W pa3Mepa Ha yIbpKAHUTE TAKCH M KOMHCHOHHU B MPEHOCTABIHOTO
U3BJICUCHHE TI0 CMETKATa.

OO0MeHHY onlepanuu
236. Ilpu m3mBIHEHUE HA IUIATEXKHH ONEpAIMH BBB BallyTa, Pa3lIMdHA OT Ta3W, B KOSATO € OTKpUTa cMeTkata Ha KimeHra (B OaHKOB

(unuan/6usHec HEHTHP WK Ype3 MHCTPYMEHTHUTE 3a OTalieueH J0CThI), baHkara 3a1b1KkaBa, ChOTBETHO 3aBepsiBa cMeTkaTa Ha Kinenra,
KaTo CIy)Ke0HO MpeBalyTHpa cymara Ha OolepalusTa 0 NPHIOKUMHUTE BATyTHH KYPCOBE 32 ChOTBETHATa BaslyTa, 00siBeHH B BroieTnHa
3a BaJlyTHHTE KypcoBe Ha baHkara kbM MOMEHTa Ha OCUETOBOAsSBaHe Ha omneparusata. CyMaTa ce nmpeBajlyTHpa KakTo Clie/iBa:

a) KoraTo cCMeTKaTa € B €Bp0, a cyMaTa Ha ollepalusTa € B Uy>KJecTpaHHa BallyTa Wid 0OpaTHO — 10 O0SBEHUTE ,,0€3KaCOBH KypCcOBE™ HIIH
,,KaCOBH KypcoBe®, ,,KymyBa” WIH ,,ipoaasa’;

0) KoraTto cMeTKaTa € B €IMH BUJ UyXJIEeCTpaHHA BaJyTa, a cymMara Ha OIeparusaTa € B IpyT BHJ Iy)KJICCTPaHHA BalyTa — 0 OOsSBEHHTE
,»KpOC KypcoBe”, ,,KylyBa’ WJIH ,,[IpojiaBa’.
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237. Nudopmanuus 3a npunaranute oT baHkata BalyTHH KypcoBe € IOCThIHA BbB (punnain/6u3Hec LeHThpUTE Ha baHkaTa, Ha HHTEpHET
cTpaHMIaTa Ha BaHkara W B ChOTBETHHs CJICKTPOHEH KaHall (OHIAiH/MOOHIHO OaHKHMpaHe), Yype3 KOWTO ce mpelyarar yCIyrure 3a
IUIATEKHU ONEPALlK B pa3jInyHa BalyTa OT BalyTaTa Ha CMETKaTa.

238. bankara rpezasiara Bb3MOXKHOCT 3a CKJIIOUBAHE Ha BAJIyTHHU C/CJIKH ITPH NpedepeHInaieH BalyTeH Kypc, KOraTto cymara € 1o -rojsiMa
ot 5 000 (met XusaK) €BPO WITH TAXHATA PABHOCTOWHOCT B CHOTBETHATA BalyTa, H3UYKCIICHA MO 0 pedepeHTHUTE BATyTHHA KYypCOBE Ha
€BPOTO KbM UY)KAECTPaHHU BalIyTH, myonukyBanu ot bHB Ha Helinata nHTEpHET cTpaHMLa.

239. 3a m3BBpIIBaHE Ha MPEBAIyTHPaHE IO IMOCOYEHHUS pel, KIIMeHThT AaBa CBOETO CHIVIACHE C TOAINMCBAHE HA CHOTBETHUS PAMKOB
nmoroBop U HacTosmute OO yCIoBUS.

240. [Tnamanus ¢ 1eOUTHYU KapTH ce U3BHPIUBAT BHB BalyTaTa Ha ChOTBETHATA IbPKaBa, KbIETO CE OCHIIECTBBA IIaTe)KHATA OlIePALIHS.
Cymara Ha KapToBa ollepanys BbB BaJyTa ce OCYETOBOAsABA B €BPO IO cMeTkara Ha baHkaTa, kato ce mpmiara OOMEHHHAT Kypc Ha
MesxnyHapoaHata kaproBa oprauu3anus Mastercard, BamiaeH 3a aeHs Ha IianfaHeTo. baHkara 3agbpipKkaBa cMeTkara Ha KimeHTa cbe
cyMara Ha U3BBPILICHOTO IUTaIlaHe B €Bpo ).. MHpopMauus 3a 0OMEHHUTE KypCcOBe 3a KaPTOBHUTE ONEPALMH € MyOINKyBaHa Ha HHTEPHET
cTpanuiiata Ha bankara www.municipalbank.bg .

241. bankaTa He M3BBPIIIBA IPEBAJIYTHPAHE HA CYMH IPU ONepaluu (C KOPIIOPaTUBHU JeOMTHH KapTH), KOTaTo BalyTaTa Ha ONepanusTa
CBHBIIaJIa C BaJlyTaTa Ha cMeTKara Ha KineHnTa.

VIII. OTTOBOPHOCTHU HA CTPAHUTE
OrtroBopHocTH Ha bBankara
242. bankaTa HEe HOCH OTTOBOPHOCT 32 KaKBUTO H Ja OWJIO TOCIIEIUIN, BH3HUKHAIH B PE3yJITaT HA!
a) MPEACTaBEHH NPH HEsl HEUCTUHCKH, MOJNPABEHU M CTPEIICHN IUIATEXXHU JOKYMEHTH, aKO OT BBHIIHA CTpaHa CBIIUTE ca MMaln
MHHUMAJHO H3UCKYEeMOTO ChIbPIKaHHE M He € OWII0 HallNIe ChbMHEHHE, Ye ca OMIM ChbCTaBEHH OT IIOCOUYCHHUTE B TOKYMEHTHTE JIHIIA;
0) HENpaBMIIHO W/WJIM HEKOMIIETEHTHO M3II0JI3BaHE HA IUIATEXHU HHCTPYMEHTH 32 OTJAJICUeH JOCTBII OT cTpaHa Ha KimeHra.
243. bankaTta He cliey 32 3aKOHOCHO0PAa3HOCTTAa M HE KOHTPOJIMpA MPEAMETa Ha CIIENIKaTa, B Pe3yNITaT Ha KOATO € Bh3HUKHAIO IUIAIIAHe,
OCBEH aKO TOBa HE € NPE/IBU/ICHO C HOPMATHBEH aKT WJIM HE € YTOBOPEHO C OTJEJICH JA0r0BOp, CKIItoueH Mexxay Hest 1 Kinenra. bankara
HE HOCH OTTOBOPHOCT 332 00MYaifHOTO GAHKOBO MOCPEIHMYECTBO MO cienkd Ha KimeHTa, CKIIOYEHH B HapylleHHE Ha HOPMATHBHUTE
aKTOBE.
244. bankaTa He HOCH OTTOBOPHOCT 32 HEW3IBJIHEHHETO WM HETOYHOTO M3IIBJIHEHHWE Ha IUIaTe)XHA ONepauus, HapeleHa OT
Knnenra/Kaproawspixkarens, B cirydai ue:
a) 3a0aBsiHeTO Ha baHKara mnM mpeanpueTuTe OT Hesl AGHCTBHUS ca ¢ OIJIeA Cla3BaHe WM M30srBaHe Ha HapyLICHHWE Ha HOPMAaTHBHHTE
M3UCKBAHUS, HAJOXKEHH C LIeJI TIpeIprieMane Ha MEPKH 32 IPEIOTBPATsBaHE N3IHPAHETO HA Mapy M (PMHAHCHPAHETO Ha TEPOPH3Ma, HIIN
0) HEeM3IIBJIIHEHNETO WM HETOYHOTO M3ITBJIHEHNE € IPUYMHEHO 10 BHHA Ha TUIaTela WM MOJydaTelsl IPH HETOYHOCT Ha MOCOYEHHS OT
Hero IBAN nnmm HOMep Ha matexxHa cmetka wnn ETH/JIHY/JIH/ EMK/BYJICTAT (npu u3mbiiHEHNE Ha HAIMYHU ITAPHYHH MIPEBOJN),
WJIH € TI0 BUHA Ha JPYT YYacTHHK B HAIMOHAJIHATA IUIATEKHA CHCTEMA, WIIN C€ JIBJDKU Ha HEIPEOA0JINMA CHIIA.
245, Tlpn HeM3NIBJIHEHHE Ha IUIATEXHO HAapeKAaHe, IMopajau MocouyBaHe Ha HeBanuieH IBAN mim HOMep Ha MiaTe)XHa CMETKa WIIH
ErH/JIHY/JIH/ EUK/BYJICTAT, bankata mojara pa3yMHH YCHIIUS, B paMKHATE Ha CBOWTE BB3MOXKHOCTH, 32 BH3CTAHOBSBaHE Ha
Cpe/cTBaTa, MPeIMET Ha TUIaTeXKHATA ONepalus, KaTo UMa IpaBo Ja HauncIi Takca cbriiacHo Tapudara. B ciyuail, ye Bb3CTaHOBSBaHETO
Ha cymara He € Bb3MOXXHO, [IPY IMCMEHO MCKaHe OT CTpaHa Ha IulaTena, baHkara My npegocTass LisulaTa HallMYHa TPy Hest HHdopManus,
KOATO € He0OXOAUMa 3a Bb3CTaHOBSIBAHE HA CPEACTBATA 110 OOLIMSA e,
246. Tlpu HeBB3MOKHOCT 32 U3ITBIIHEHNE HA HApEXK/JaHe 3a N3BbPIIBAHE HA HAJIMYCH IIAPUYCH TIPEBO/I, IOPAJIH IMOCOYBAHE OT IUIaTela Ha
HETOYEH YHUKaJIeH UIIeHTU(HUKATODP Ha MojyyaTesisi, baHkaTa CBOEBpEMEHHO YBeIOMsIBA IIJIaTella 32 TOBA U IPABOTO Jia MOJIy4d 00paTHO
cyMmara Ha IpeBoJia.
247. Korato bankaTa He ycree /1a M3ITBJIHM IUIaTEXXHA ONEpalis B ChOTBETCTBHE C HapekaaHeTo Ha KimeHTa, mpu KoeTo e 3aBepuia
CMETKa C pa3JIMueH YHWKaJIeH HICHTU(HKATOP, pasjiMuyHa CyMa WIIM KOTaTo € 3aJbJDKWIa CMETKaTa Ha IUlaTela ¢ passiidHa cyma OT
MOCOYEHOTO B IJIATEKHOTO HApEKAAHE WIIH IPH Ty OJIMpaHO U3ITBIHEHNE Ha pa3pelleHa IIaTe)KHa ONepanysl, TS KOpUrupa rpemkara upes
CIry’KeOeH KOpHUTrHpaI IpeBo/I.
248. VI3BbH MOCOYCHUTE CITydaH, MPHU HEN3ITHIIHEHHE WIIM HETOYHO M3ITBIHEHNE HA TUIATE)XHH ONEPaIli B ChOTBETCTBHE C HAPEKIAHETO
Ha Knmenra, bankara Hocu OTTOBOPHOCT 10 pea Ha [ aBa meta, pazaen V ot 3ITYIIC.
249. bankaTta MOKe J]a U3BBPIIBA CIIyKeOeH KOpUTHpalll IIPEBOJ, HE3aBUCUMO OT OIPaHUUCHUATA B JICUCTBAIIIOTO 3aKOHOAATENICTBO MIIH
B PaMKOBHsI JIOTOBOD, JIOKOJIIKOTO CPEACTBAaTa, MOCTBIMJIM MO cMeTKara Ha KiMeHTa B pe3yiTaT Ha HETOYHO H3IIBJIHEHO IUIATEXKHO
Hapex/laHe He My NPHHA/JIekaT. 3a U3BbPILIBaHE Ha CIy)keOeH Kopurupail npeoj bankara He chOMpa Takcu ¥ KOMUCHOHH OT KitneHTa.
250. bankara He HOCH OTTOBOPHOCT, KOTaTo MOpajiv HeM3IbJIHEHHE Ha 3aJbJDKeHUATA OT cTpaHa Ha Kimenrta/Kapronbpikaress/3asBeHus
noTpeduTen no choTBeTHUs Jloropop u Hacrosimute OO YCIOBHS, IIATEKHATA CMETKA WM NPEJAOCTABEHUTE 3a MMOJI3BaHE IUIATSIKHH
YCIYTH W/WIN TJIaTEKHU MHCTPYMEHTH 32 OTAAJIEUYeH JIOCThIT ObJIaT U3M0JI3BaHU OT HEYITBIHOMOIICHH 33 TOBA JIMILA.
251.1. bankaTa nprieMa M U3ITBJIHABA 3aMI0PH 10 CMETKH ChIJIACHO JAEHCTBAIIOTO 3aKOHOAaTeNCcTBO Ha PeryGinka benrapus. bankara ne
€ JUIbKHa 1a yBeoMsBa KimeHTa 3a mocThInIN 3aopHy ChOOIIEHHUS.
251.2. Ilpu GnokupaHe Ha KJIMEHTCKA CMETKa M0 HapeXkJaHe Ha KOMIICTEHTEH OpraH, B PE3yJTaT Ha KOETO Ce OrpaHn4aBa CBOOOIHOTO
pasnopexIaHe chC CpecTBaTa WM ce U3MCKBA N3BBPIIBAHE Ha IIPEBOJI HA OIpe/ieieHa cyMa, baHkara M3IbJIHsIBa BCHUKU pa3lopeaAeHH
JISWCTBHS B YKa3aHUs CPOK.
251.3. Ilpu npuemMaHe Ha 3alI0pPHH CHOOIIEHHMS 3a HajlaraHe Ha o0e3MeYnTeNIHa MsIpKa, YCIIOBHSATa Ha CMETKaTa He ce U3MEHST. TUTynspsr
MOXE /1a C€ pPa3Nopex/a ¢ 4acTTa OT CPEJCTBATA HAJl pa3Mepa Ha 00E3MEeUEHHETO.
252. bankara He HOCH OTTOBOpPHOCT mipej KilneHTa 3a mociaequiuuTe 0T HAJIOXKEHOTO OrPaHMYCHUE MM M3BBPIICHH OIepaliy ChIIIacHO
HapeXIaHEeTO IO MPEAXOJHUTE TOYKH. baHKkata He WU3BBPILIBA MPELEHKa HAa OOCTOSATEICTBATa, CBbP3aHH C HAJOXKEHOTO OTPaHHUUYCHUE,
HeroBaTa 3aKOHOCHOOPa3HOCT WJIM OCcHOBaTenaHOcT. OcropBaHe NEHCTBHATA Ha OpraHa, HAJOXKHIJI OTPaHMYCHHUETO U BCSKAKBU APYIH
NpOLETypH, PErIaMEHTUPAHH B 3aKOHA, HACOYEH! KbM OTMSIHATa My, C€ IIpepueMaT eAMHCTBEHO oT KineHTa npes chbOTBETHUS OpTaH,
T0 pesia MPEeIBHU/ICH B JICHCTBAIIOTO 3aKOHOAATEICTBO.
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253. baHkaTa nma IpaBo IO BCSKO BpeMe Jia OJIOKMpa M3IOJI3BaHETO Ha cMeTkaTa oT KimeHTta, BKIIOUWTETHO M3LUIO0 MM YaCTHYHO
HaJIMYHHUTE CPEJICTBA [0 CMETKATa, KaKTO U IUIATe)KHUTE MHCTPYMEHTH, W3IOJI3BAHHU 3a JOCTHII 10 CMETKaTa, KOraTo uMa JIaHHH, 4e Mo
CMETKaTa ca IMOCTBIMIM CPEACTBA B pE3yJITaT Ha W3MaMa, KakTO W B CIy4auWTe, B KOWUTO KJIMEHT NONaja B PEXHM Ha CaHKUUH U
OTpaHWYEHUs 32 pasIuialiane, HAJIOXKEHH 110 O(UIMAIHO IPUETHS 3a TOBA PEJ U NTPaBUIIa, PECIEKTUBHO BhTPEIIHA OINTHKa Ha bankara
MO NPEBEHIMsS Ha pUCKAa OT M3NHMpaHe HA Napu W (MHAHCHPAaHE HAa TEPOPU3Ma, CHOTBETHO KOTAaTO MMa HAJO0KEHH BBTPEIIHU WU
MEKIyHApOIHH CAaHKIMK/3a0paHu 3a pasIUlalllaHus, OCHIIECTBSIBAHETO Ha KOMTO HapyllaBa WM OM MOIJIO Ja Hapylld MPHETHTE
OTpaHHWIEHUS, 32 KOETO C MPHEMaHeTo Ha HacTosmuTe OOy ycnoBys U MOANICBaHETO Ha JloroBopa 3a cMeTka, KinneHTsT naBa cBoeTo
6€3yCII0BHO I HEOTMEHHMMO ChHIJIACHE.

254. bankara He HOCH OTTOBOPHOCT 3a BPEIUTE OT HEpa3pelIeHH WM HETOYHO M3ITBIHECHH IUIATe)KHHU OIIepPalnH, aKo JOOPOCHBECTHO €
M3ITBJIHIIIA HApE)KaHE 33 U3BBPIIBAHE HA OIIEPALUs /K CAENKa, BKIFOUYNTETHO MOIy4eHO OT baHKara 1o eleKTPOHEH IbT, IPEIH 1a €
HoTydmIia yBegomsieHue oT KnmueHra o pena u B CpOKOBETE, perilaMeHTHPaHu B HacTosmuTe OOy ycnoBus.

255. bankara He HOCH OTTOBOPHOCT, aKO B PE3YIITaT Ha HAlIPaBEHO 110 yCTAaHOBEHH pell HEBSIPHO YBEIOMIICHHE 3a 3aryOBaHe, OTKpaIBaHe,
NOBpeZa, YHHUIO)KaBaHe, MTOANPaBsHE WK H3M0JI3BaHe M0 JPYT HENPaBOMEPEH HAYMH Ha NMEPCOHATM3UPAHUTE CPEJICTBA 32 CUTYPHOCT U
JIOCTBII IO OHJIAITH/MOOMITHO OaHKMpaHe, € MpeANpHeia HeoOX0JUMUTE MEPKH 3a OJIOKMpaHe B 3amuTa nHTepecute Ha Kimenra u ToBa e
JIOBEJIO 10 HEBB3MOKHOCT 32 M3IIpalllaHe Ha eJEKTPOHHO M3sBiIeHNe KbM bankaTa.

256. bankaTa He HOCH OTTOBOPHOCT, B ciiy4ail ue KIMeHT He e peaocTaBiil akTyaTHH JaHHM 32 M3IpallaHe Ha YBEJIOMJICHUS OT CTpaHa
Ha baHkarta 1 ToBa € 10BeNo O HEBB3MOXKHOCT Jia ObJie YBeIOMEH 3a IpennpueTuTe oT baHkara faeicTBus 3a OJIOKMpaHe Ha JIOCThIA JI0
OHJIAH/MOOWITHO OaHKHpaHE.

257. bankara HE HOCH OTTOBOPHOCT IIPH OTKAa3 3a M3BBPIIBAHE HA OIEPALHs Upe3 IUIATEKEH HHCTPYMEHT 3a OTJaJICUCH JOCTHI IOpaan
JMIICa Ha pasIojaraeMa HaATMYHOCT IO cMeTKaTa Ha KitmeHTa Wiy mpu HeAOCTaThueH pasoaaracM KpeAUTEH JINMHT.

258. bankara He € cTpaHa B OTHOIICHMATA MEXTy KiMeHTa, ThproBIy WM TPETHU JIMIA IPU U3BHPIIBAHE HA IUIATE)KHHU ONEPAINU Ype3
MHCTPYMEHTH 3a OTJaJIeueH JOCTBHII (1eONTHM KapTH M OHJIAHH/MOOWIHO OaHKMpaHE) M HE OTTOBaps 3a KauyecTBOTO Ha MpPEATaraHuTe
CTOKH U YCITyTH WJIY 32 BB3HUKHAJIUTE CIIOPOBE 110 TO3HU TTOBOJ.

259. bankara noHacsi BCUUKHU 3aryOu, CBbp3aHH C HEpa3pelIeH! IUIaTeXKHHU OIepalii ¢ IepCOHATM3UPAaHUTE CPEACTBA 32 CUI'YPHOCT 32
JOCTBIT JI0 OHJIAITH/MOOUITHO OaHKMpaHe, HACTHIMJIN CIIE/T TOJTydaBaHe Ha yBeJOMIICHHE (YCTHO HJIM MUCMEHO) 3a 3ary0BaHe, OTKpaIBaHe
WY HE3aKOHHO TIPHCBOSIBAHE.

260. bankara oTroBaps 3a HEU3IIBJIHECHHE HA 3a]bJDKCHMSATA CH, JOPH aKO ONepalusiTa € M3BbpLICHA 4Ype3 TEPMHHAIHO HIH JPYro
YCTPOMCTBO, KOETO HE € O] MPSIK WIN M3KIIOYUTENICH KOHTPOJI Ha baHkaTta, OCBEH ako olepaiusra € U3BbpIIeHa Ype3 TEPMUHAIHO U
JPYro YCTPOMCTBO, KOETO HE € ChOOPa3eHO ¢ M3MCKBaHUATa HA MeXayHapoAHUTE KapTOBHM OpraHu3anuu 1 baHkara.

261. bankaTa moHacs BpEeAWTE U 3a IPEIIKa MM HEPEIOBHO BOJICHE Ha cMeTKaTa Ha KitneHTa, kaTo oTroBopHOCTTa Ha bankaTta o6xBama
cyMmara Ha HEM3IIbJIHCHATa WJIM HETOYHO M3ITBJIHCHATAa KapTOBA OIEpaIys 3a€IHO C JINXBATA.

262. bankara oTroBaps 3a HEM3ITBIHEHHETO Ha ONepalliTe ¢ AeONTHA KapTa, ako HEM3ITBJIHEHUETO CE ABJDKM Ha HEIOCTAaThK Ha KapTaTa,
Ha TEPMHUHAIHOTO WJIM APYTO YCTPOHCTBO, OCBEH aKO ONEpaIMATa € 3BbPIICHA Ype3 TEPMHUHAIHO MM JIPYro YCTPOHCTBO, KOETO HE € ¢
aBTOpHU3alMs Ha MEXIYyHapOIHHTE KAapTOBH OPTaHM3AIMM W HEW3NBIHEHHETO CE ABDKM Ha YMHCHI WIH IpyOda HEOpEXHOCT Ha
ornpaBoMomieHust KaproapprkaTen, Wiy Ha HapyIIeHHE Ha M3UCKBaHMATA 3a paboTa ¢ KapTara oT cTpaHa Ha Kapromabpsxkaresns.

263. Koraro Kaproaspkarten TBbpAH, U€ HE € pa3pellaBal U3IbIHCHUETO Ha TIaTe)XHa omepalys ¢ kopropatusHa /1K wim ve e Hanmie
HETOYHO M3IbIHEHNEe, baHkaTta HOCH TOKa3aTeJICTBeHATA TEXKECT IIPU YCTAaHOBSIBAHE aBTCHTUYHOCTTA Ha IUIATEXXHATA ONepanus, HeHHOTO
TOYHO PETHCTPUPAHE, OCUCTOBOISIBAHETO, KAKTO M 3a TOBA, Ye OIEpaIiiTa He € 3aCerHaTa OT TEXHHUEeCcKa MOBPea WM APYyT HEJ0CTaThK
B yciyrara. bankara npegocrasst mH(GOpMaIKs 3a KapTOBH ONEPAIMU, U3BBPILCHH 110 pas3IlialiaTesHa CMETKa 10 PeJ M HA4WH, yTOBOPEH
B PAMKOBHSI IOTOBOD 3a pasIuiamaresaHa cMeTka. MHpopMaiusaTa mo npeaxoIHOTo H3PEUSHHE Ce ChXPaHsBa 3a CPOK OT 5 (1eT) roJuHu.
264. baHkaTa He HOCH OTTOBOPHOCT, aKO IUIaTe)KHA OINepalys € OTKa3aHa MOpajJd TEXHWYECKH WJIM KOMYHHKAIMOHHU NPUYUHU B
CHCTEMHUTE Ha IPYTU OIepaTopyu, OaHKU WM IPYTH JIHILA, yYacTBAIIM B IUIATSKHUS MPOIEC, BKIFOUYUTEIHO U NPH OTKA3 Ha OTCpEIIHaTa
CTpaHa Jia prueMe IUIalaHeTo Mopaay He3aBHucely oT baHkara oOcTosTencTBa.

265. bankaTta He HOCH OTTOBOPHOCT 3a MPETHPIIEHH BPEI U NPOITYCHATH II0JI3U BCJIEICTBHE Ha OrpaHUYaBaHe HA 00XBarTa Ha yCIIyruTe,
KOUTO NIpEAOCTaBs, IPpOMAHA HA IEHATA, p€aa U YCJIOBUATA 3a MTPUEMAHE U U3ITBJIHCHUE HA KIIMCHTCKUTE HAPCXKIaHNA, OCHOBaBally CC Ha
MPOMEHH B JIEHCTBANIOTO 3aKOHOAATEIICTBO, IIA3apPHUTE YCIIOBHS, ChOOPaXKEHNS 38 CUTYPHOCT WM ITIOI0OPEHHs B ChOTBETHATA YCIIyTa.
266. bankara He HOCH OTTOBOPHOCT 32 MJICHTU(HKAIIATA HA JIMLETO, HApeIMII0 ¥ N3BBPIIWIO TUIAIAHKS C IEOUTHA KapTa, Yype3 KOATO U
Jla € OT CHCTeMHUTE 3a MpelylaraHe Ha JONBJIHUTEIHH YCIIyTH, KaKTO ¥ HEe NpHeMa peKJIaMalliK 32 HETOYHO IPEOCTaBEeHa yCIIyra Win
U3BBpILICHO Iu1amane ot Oneparop Ha cucremMa. baHkaTa He € cTpaHa B paBoOTHOIIEeHHATa Mexay Kinuenta n Oneparopure Ha CHCTEMH
3a IpeyIaraHe Ha JOIBIHUTEIHN YCIYTH ¥ HE HOCH OTTOBOPHOCT IIPH yperk/laHe Ha CIIOPOBE MEXKAY THX.

OtrosopHoct Ha Kanenrta

267. KnueHThT € OTrOBOPEH 33 BCUUKU CBOU JIEWCTBHS M 3aIbJDKEHHS, IPOU3THUYAIM OT M3IOJI3BAHETO HA IUIATEKEH MHCTPYMEHT HIIU
TUTATEKHA CMETKA, BKJIIOYUTETHO U CIIE IPEeKpaTsIBaHe Ha ChOTBETHHS Jl0TOBOp.

268. KimneHTHT OTroBapsi 3a BCHUKH ACHCTBHUS, M3BBPIICHU OT HETOBO MME CJIE IOJTy4aBaHe Ha JOCThII 10 CrcTemMara 3a OHIaiH/MOOMITHO
OaHKMpaHe Ha 0a3aTa Ha MOJIOKUTEITHA €IeKTPOHHA HICHTU(UKAIIHS.

269. KimeHTBT € AMBKEH Ja H3MOJ3Ba OTKPHUTATa IUIATE)KHA CMETKA, IPEIOCTABEHUTE MY IUIATS)KHU YCIYTH W/WIK TUIATE)KHU
MHCTPYMEHTH 3a OTJaJIeueH JOCTBI B CHOTBETCTBHE C JEHCTBAIIOTO 3aKOHOAATEICTBO, HacTosmuTe OOIMM yCIOBHS W NPHIOKUMHUTE
CIIEIMAJIHN YCIIOBUS 38 CHOTBETHHS OAHKOB IIPOAYKT/YCIyTra/HHCTPYMEHT.

270. KimeHTHT € JATBbXKEeH Ja mojiara IbJDKAMaTa TPUKa, KaTo He HM3IIOJ3Ba IUIATE)KHATA CMETKA, TUIATE)KHATA YCIyra M IUIaTS)KHUS
WHCTPYMEHT, H HE JIOITyCKa U3IOJI3BAHETO UM OT TPETH JIUIIA 32 H3BHPIIBAHE HA JCUCTBHS WK 33 TIOCTHTaHEe Ha [IEJIH, KOUTO ca 3a0paHeHn
ChC 3aKOH MJIM MOTAT Ja yBpeIsT 100poTo nMe Ha baHkaTta.

271. KiueHTHT MOHACS] BCHYKH 3ary0H, HACTBIIMIIM B Pe3yJITaT Ha M3II0JI3BAHETO HA 3aryOeHH, OTKpPaJHATH WM HE3aKOHHO IPHUCBOCHU
MIEPCOHANM3UPAHN CPE/ICTBA 32 CUTYPHOCT, aKO CIIe]] Y3HABAHETO Ha TOBa OOCTOSATENICTBO HE € yBeAOMII He3abaBHO bankara mo pena,
npenBujeH B HacTosamuTe OOy ycnoBus. 3a y3HaBaHe ce pueMa JeHsT, B KoiTo KiueHTsT e mosryunn SMS u3BecTsBaHe WU JOCTHIT
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J0 uH(MOpMALUs 38 CMETKUTE CH Ype3 €JIEKTPOHHMS KaHall 3a OHyaiiH/MoOMiIHO OaHkupaHe Ha baHkara, KaTo My € NpeJOCTaBEeHO Ha
Pa3moJIoKeHUE U3BJICUCHHE OT ChOTBETHATA CMETKA B €JICKTPOHEH BUJ HJIM HA XapTHEH HOCHUTEN BbB (rinan/6usHec eHThp Ha baHkara.
272. KnueHThT noHacsi BCHYKH 3aryOH, HACTBITMIIN B Pe3yJITaT Ha Hepa3pelleHH IJIaTe)KHH ONEPaliy, aKo ca IPUYMHEHN OT HETO WA OT
YITBJIHOMOLIEH OT HETO KapTOAbpKaTe MK oTpeduTen Ha ,,OHnaiiH/MOOMITHO OaHKHpaHe' Ype3 n3Mama, ¢ HeN3IbJIHEHHE Ha €THO WIIN
MoBeYe OT 3abJDKEHHATa UM 10 HactosmuTe OOIMM ycIoBuUs, YMHUIUIEHO WM Nopaau rpyda Hedpexsoct. [lon rpyba HeOpesxHOCT ce
MMaT MPEeIBH/] CICAHNUTE HEeN3YepIaTeTHO H30POEHH CITydau:

a) xoraro ymeiaHOMoIIeH oT Knmenta Kaprogppikaren e cpxpanssan kopmopatuBHa K 3aemro ¢ I[TMH/mpyr momoGeH kox w/wmmu
JOKYMEHT, ChIbprKall MHPOPMAIHS 33 MEPCOHAIN3UPAHUTE CPEACTBA 3a 3aIMTa HA KapTaTa, BKIIOYMUTEIHO B MAaMETTa Ha MOOWICH
Tenedow;

0) Kimmentst mimm ymeiaHOMOMmEeH oT Hero Kapromppskatenm wimm morpeburen Ha ,,OHIaWH/MOOMIHO OaHKHpaHe € CHOOIIWI WIH €
nmorrycHan aa 0uae y3Hat [IMH, nepconaneH koj 3a U3BbpIIBaHe Ha ,,3D curypuu miamanus”’, OTP kox nim apyr momgoOeH Ko OT TPeTo
JMILE, BKIIOYUTEIHO POJHUHA WIN WIEH Ha CEMEHCTBOTO MY;

B) YmeiHOMOoIeH ot Kinuenrta Kaproabpikarten e npeqocraBuil KapraTa 3a MOJI3BaHE Ha TPETO JIMIE MM CE € ChITIACHII MJIH JIOTyCHAI
Kaprara J1a O'bJiec U3M0JI3BaHa OT TPETO JINIIE;

r) Koraro ymbiaHoMouleH oT Kiuenra Kapronbpikaten e u3npatii uMein choOIeHne, ChbpIKallo JaHHU 33 M3/a/ieHaTa My J1eOuTHa
KapTa U MepCOHAIM3UPAHNUTE CPEACTBA 32 CUTYPHOCT;

1) yneaaoMolneH ot Kimmenrta Kaproabspikaren He e npegocraBui Ha bankaTa akryasieH MoOuieH TenedoHeH HOMep 3a perucTpupaHe Ha
Kaprara 3a yciyrara ,,3D CurypHu ruramanus;

e) ymeaaoMoteH oT Kiunenra KapronbprkaTen e mpeocTaBii MOOMITHOTO CH yCTPOWCTBO, Ha KOETO € HHCTATMPaHa MOOMITHA alUTHKaIHs
MaiiCuitn (MySeal) 1 Ha KoeTO ToNTy94aBa MEpCOHANCH KO 38 3BbPIIBAHE Ha ,,3D CHI'ypHHM IUIaMaHus”, OTOPU3AIHOHEH KO HITH IPYT
nogo0eH Ko/ Ha TPETO JIHIIE;

) KIIMeHThT MM yIBIHOMOILICH OT HEro notpeburen Ha ,,OHIaliH/MOOMIIHO OaHKHMpaHEe* € ChOOLIMI M INPEAOCTaBHI 3a IIOJI3BaHE
UIeHTU(HUKAUOHHNATE CH JaHHM 3a ocThI 10 CucreMaTa 3a OHJIAiH/MOOWIHO OaHKMpaHe Ha TPETO JIMIE, BKIFOUYUTEIHO POJHUHA HIIH
YJIEH Ha CEMEICTBOTO MY.

273 KinentsT nma IpaBO Ia OCHOPH M3BHPUICHU IUIATCIKHU ON€palilui U HAYUCJIICHU TaKCU U KOMUCHOHHU, OTPA3C€HU B MPCAOCTaBCHATA
3a ToBa OoT baHkara ordyeTHa nHQpOpMaNus, KaTo 3assBU CBOUTE ITMCMEHH Bh3paxkeHus rpej bankata B cpok 1o 14 (deTupuHaneceT) THU
OT Jarara, Ha KOsTO MH(pOpMalusaTa € Ouia Ha pas3nojiokeHHe 3a nojisBane ot Kimenra. B cimyuaii, ue oTpaszeHuTe naHHU He ObAaT
OCIIOpPEHH B TO3H CPOK, CE CUUTa, ue Te ca ogo0peHu ot Kinenra.

274. KiimeHThT MMa NpaBo Aa OCIOPH HepaspelleHW OT HEero WIIM HETOYHO M3IBJIHEHH OT baHKkaTa miaTe)HW Oonepanuy, KaTo 3asBH
MICMEHO CBOHTE Bb3pakeHus npel baHkara B cpok 10 14 (YeTHpHHaAeceT) AHU OT 1aTaTa, Ha KOSATO OTYeTHATa HHpopManusaTa oT bankara
3a U3BBPILICHNTE IUIATEXKHN OIIEpaluy € OMila Ha pasNoJIoKeHHe 3a mon3BaHe oT Kimenra, HO He MO-KbCHO OT 3 (TpH) Mecela, OT JaTaTta
Ha 3a/IbJDKaBaHe Ha CMETKaTa My ChC CyMaTa Ha OCIIOpBaHara oneparys. B ciaydail, ue oTpazeHnTe 1aHHM HE OBAAT OCTIOPEHHU B TO3H CPOK
ce CYnTa, 4e Te ca onodpenn ot Kimenra.

275. KnueHThT ce chItacsBa, ue baHkaTa nie cuurta 3a pa3peleHo OT Hero Besko Oe3KOHTAKTHO IuianiaHe B pasmep ao 50 (meraecer) eBpo
¢ Oe3koHTaKTHa nebuTHa Kapta Mastercard u 1ie ro u3mbJIHsBa, KaTo 33/IbJDKaBa pasIlialaTelIHa My CMETKa ChC CyMarTa Ha CbOTBETHOTO
IUIaIaHe.

276. KiMeHTBT ce chIilacsBa, Y€ OT MOMEHTa, B KOMTO YI'BJIHOMOIIEH OT Hero KapTroabpikaren e nan HapexIaHe 3a M3IbJIHEHHE Ha
CHhOTBETHATA IUIATEXkKHA OIepalus ¢ 1eOuTHa KapTa, bankara e s cunTa 3a nosy4ena ot KimeHra 1 HeOTMeHHUMA.

277. KiimeHT MOXe Jia TIoHece 3ary0ouTe, CBbp3aHH ¢ BCHYKH HEPa3pelICHH IUIATe)KHH ONEpaldy, MPOU3THYAIIN OT U3IOJI3BAHETO HA
U3ry0eH, OTKpaIHAT UITH HE3aKOHHO MPUCBOCH IUIATE)KEH HHCTPYMEHT, HO He noBede oT 50 (metmeceT) eBpo, OCBEH aKo:

a) 3arybara, kpaxx0aTa UM HE3aKOHHOTO NPHCBOSBAaHE HA TUIATSKHUSI HHCTPYMEHT HE Ca MOTJIM Ja ObaT yCTAHOBEHHU OT YIITBIITHOMOIIIECH
ot Kimenra Kaprogbprkaren npenu miamaHeTo, OCBEH KOTaTo TOH € AeicTBal ¢ 1e] u3Mama, HiIH

0) BpenaTa e OmMia NpUYMHEHA OT ACHCTBUE WM Oe3/1eficTBIE Ha CITy)KUTeJ Ha baHkaTa WM yIrbIIHOMOIIEH OT Hesl MOAU3ITbJIHATEI.

278. KnneHThT MOHAcS BCHYKH 3aryOH, CBBP3aHM C HEPa3pelIeHU IUIATeXHU OINEepaluy, KOraTo M € NPHYMHWI Ype3 n3MaMa WIN C
HEW3ITHJIHEHNETO Ha €IHO WJIHM ITOBEeYE OT 33ABJDKCHUTA CH, IPON3THYAIIN OT M3IOJI3BAHETO HA IUIATEKEH MHCTPYMEHT WIN IIJIaTeKHA
CMeTKa YMHIIJICHO WM Iopajy rpy6a HeOpekHOCT. B Te3m ciyuan KinueHThT moHacst Bpequte He3aBUCUMO OT pa3Mepa UM.

279 OTFOBOpHOCTTa, MpeaABHUJICHA B HACTOAIINA Pa3JIC]I HE C€ HOCH B CITy4YaUuTC HAa U3BBHPECIHU U HEMIPCABUIACHU 00CTOATENICTBA U3BBH
KOHTPOJIa Ha KOATO 1 JIa € OT AOTOBaApAIIUTE CE CTPAaHU, IMMOCICANITUTE OT KOUTO OrXa HACTBITHIIN BBIPEKU MMOJIOKECHUTE YCHUIINSA 3a TAXHOTO
NpeoTBpaTsiBaHe, KAKTO U B cilyyauTe Korato baHkara e nelicTBana B M3II'bJIHEHWE HA HOPMAaTHBHO YCTaHOBEHO 3a/IbJDKEHHE CIIOpPEN
OBJIrapcKOTO 3aKOHO/IATEIICTBO U 3aKOHO/IATEJICTBOTO Ha EBponelickust chio3.

IX. IPABHA 3AIIIUTA
JInyHu fannu ¥ 0aHKOBa TaiiHa
280. bankara na3u u He MPEAOCTaBs HA IPYTH JIMIa HHGOPMAaLUs U JaHHH 32 KiteHTa, KOUTO ca ¥ MOBEPEeHH WU ca M CTaHAJIN U3BECTHU
BBB BPB3Ka C M3IIBJIHEHUETO Ha CKIIIOUEH Mexay bankara n Kimenra moroBop, 3a KOWTO ca NpHiIoXuMu HacTosiure OOIM ycIoBusI.
[IpenocrasiHero Ha nH(OpManus, NpeacTaBIIBaIa OaHKOBA TaifHa, ce M3BHPIIBA CaMO Ha JIMIA U 10 Pell, MPEABH/CH B JIEHCTBAIOTO
3aKOHOJATEIICTBO.
281. HanmyHOCTHUTE 1 OTIEpaIlKTE 10 CMETKH ca OaHKoBa TaiiHa. CBeJIeHH 3 TAX ce npenocTaBsT Ha KineHTa 1 yIbJIHOMOIIEHH OT HEro
JIMIa C TBIHOMOIIHO ¢ HOTApPHAIHO YAOCTOBEpPSBaHE HA MOJINCA HA YITBIHOMOIIMUTENSA. TpeTH Juia Morar aa Hoixydar HH(pOopMaIms
OTHOCHO HAJIMYHOCTHTE W OTIEPALMUTE IO CMETKH B CHOTBETCTBHE C pa3lope0NTe Ha JeHCTBAIIOTO 3aKOHOIATENCTRO.
282. Nndpopmanums 3a cMeTKa MOXe Jja ce MpeJocTaBs U Ha u30paHu oT KimeHTa JOoCTaBYMIM HA IUIATEKHH YCIIYTH, aKO CMETKaTa e
JIOCTBIIHA YPE3 HAKOH OT €JIEKTPOHHUTE KaHaH Ha baHkata u KiMeHTHT € Jan cbhrilacue 3a TOBa 10 CbOTBETHUS PELl.
283. bankara nma mpaso ja npegocrass Ha BOPUKA AJl u MexayHapoIHH KapTOBM OpraHM3alllM JIMYHU JAHHU U MHpOpMAIMs 3a
HaJIMYHOCTTA W JIMMUTHTE 10 pasIulalaTeaHa cMeTka Ha KimeHt ¢ n3nanena neGutHa kapra.
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284. B KaueCTBOTO CH Ha aJ[MUHUCTPATOP HA JINYHK JaHHH, baHkata cxOupa u 06paboTBa TMYHU JaHHU HA 3aKOHHUTE MPEACTABUTEIHN Ha
KireHTa ¥ Ha YI'BIHOMOILCHUTE OT TSX JIMLA B CTEIICH, KOSTO € CTPOro HeoOX0AuMa U MPOMOPLMOHAIHA Ha LIEIUTE Ha 00paboTKara, KaTo
€ OCUT'ypuJia HEOOXOJUMH MEPKH 3a TSAXHATA 3alIUTa ChOOPa3HO 3aKOHOBUTE Pa3mope 0y Ha HALMOHAIHO U €BPOIICHCKO HUBO.

285. C oryen mpeyiaraHe Ha MEPCOHATM3UPAHM MPOIYKTH M YCIYIH U OCHILISCTBSIBAHE HA MOAXOMAIIATA KOMYHHKAIMS C HACTOSIIH U
Obaeny KIHeHTH, baHkaTa H3HCKBA OT TAX MPEAOCTABSHE Ha JIMYHU JaHHU M ChIIIACHE 3a TAXHOTO 00paboTBaHe.

286. C npuemane Ha Hactosiure O0mu ycnosusi, KIHeHTHT MOTBBpXkKIaBa, ye € HHDOPMHUPAH U 3aI03HAT, Y€ MPEIOCTABEHUTE OT HETO
JINYHYU JaHHH e Obaat o6paborBanu o bankata B choTBeTcTBHE ¢ [TonmTHKATa 32 IOBEPUTEIHOCT U 3aIlUTa Ha IUYHUTE JAHHH, HATMIHA
B mozienieHusATa Ha baHkara u nyOnMKyBaHa Ha HHTEPHET CTpaHHUIATa M Ha ajapec Www.municipalbank.bg.

I'apanTupane Ha BJOroBere
287. [Inarexxnure cMeTkn Ha KimneHTa B €Bpo 1 Ty)XKIeCcTpaHHa BaslyTa ca rapanTiupanu oT QPoHza 3a rapaHTHPaHe Ha BIOTOBETE B OaHKUTE
(®I'BB) npu ycnoBusTa 1 IO pela Ha 3aKOHA 3a rapaHTHpaHe Ha Biorosere B Oankute (3[BB).
288. ®oHABT 3a rapaHTHpaHE HA BIOTOBETE B OAHKUTE TapaHTHpa ITBJIHO U3IUIAIAHE Ha CYMUTE 110 CMETKU Ha €/IHO JIMIE B eaHa OaHKa,
HE3aBHUCHMO OT OpOs ¥ HAIMYHOCTHTE 110 TsX B 0011 pazmep 1o 100 000 (cTo xumsinu) eBpo.
289. Bnorose (cMeTKH), KOMTO Ca Bh3HUKHAIN B PE3YNITAT HA 3aCTPAXOBATEIHH WK OCHTYPUTEITHU IALIAHKS WK HA M3IUIAIIAHETO HA
o0e31eTeHre 3a Bpe OT MPECTHIUICHNS] UM OT OTMEHEHa ITPUCHAA ca rapaHTHpaHu B pasmep 1o 125 000 (cTo nBazeceT U IeT XMIISIN)
€BpO 3a CPOK TPU Mecela OT MOMEHTa, B KOMTO cymMara € KpeIuTHpaHa Mo CMETKa Ha BJIOXKHTEIS, WJIM OT MOMEHTA, B KOMTO BIIOKUTENAT
€ npuao0MI MPaBOTO Jia ce paslopek]a ChC cymara Ha Biora (cMerkara). Biorosere (cMeTKHTe) IO Ta3W TOYKa HE Y4acTBaT B
M3YMCIIIBAHETO HA OOLIMS pa3Mep Ha 3aIbJDKEHHETO Ha baHKaTta KbM eMH BJIOXHUTEN 110 T.288 B paMKHTE Ha TPUMECEUHUS CPOK.
290. bankoBuTe cMeTkH/aBoapu 1o T. 289 He ydyacTBaT B W3YMCIIIBAHETO Ha OOIIMS pasMep Ha 3aabJDKeHHETO Ha baHkara KbM eanH
Knuenr no 1. 288 B pamkuTe Ha MocoueHus Cpok 1o 1. 289.
291. He ce m3miamaT rapaHTHPaHUTE pa3MepH Ha BIOTOBETE B OaHKaTa Ha:

a) Ipyru OaHKH, KOraTo ca HalpaBeHH OT TSXHO UME U 3a TAXHA CMETKa;

0) GUHAHCOBM MHCTUTYIIUH 110 WI. 3 OT 3aKOHA 32 KPSAUTHUTE MHCTUTYIIHH;

B) 3aCTpaxoBaTeNH U npe3acTpaxoparenu o wi. 12 ot Kojiekca 3a 3acTpaxoBaHeTo;

I') NEHCUOHHOOCHTYPUTEIHH JPYKECTBA M YNPABISBAHUTE OT TsIX ()OHAOBE 3a JONMBIHUTETHO NMEHCHOHHO OCHTYpsIBaHE M
(oHIOBE 32 U3BBPLIBAHE HA IUIAIIAHUS;

1) THBECTHLMOHHH TTOCPETHHILIY;

€) KOJICKTUBHH WHBECTHI[IOHHU CXEMH, Hal[HIOHAJHW MHBECTUIIMOHHH (OH/IOBE, aITEPHATHBHM WHBECTHIHOHHU (OHIOBE M
JIpy’KecTBa ChC CHEelMaTHa HHBECTUIIMOHHA 11eT;

) OIOPKETHH OpraHu3aiiu 1o § 1, T. 5 OT JOMBJIHUTENHUTE pa3nopeady Ha 3akoHa 3a myOounuHuTe QUHAHCH;

3) doHaa 3a KOMIIEHCHpaHe Ha nHBecTHTOpHTe, DOHIA 32 rapaHTHpaHe Ha BIOroseTe B Oankute U ['apaHiuoHHus GOHM MO Wi
518 ot Kozekca 3a 3acTpaxoBaHeTo.
292. He ce npenocTassi rapaHIIMs 32 CPEJCTBA 10 CMETKHU, Bb3HUKHAJIM HJIH CBBP3aHH ChC CIICJIKU U ACHCTBUS, TIPE/ICTABIISABAIIN U3NTHPaHE
Ha [apy 10 CMHUCHJIA Ha WiI. 2 0T 3aKOHA 32 MEPKHUTE CPEIly N3MUPAHEeTO Ha Mapy WK puHaHCHpaHEe Ha TEPOPHU3BM II0 CMUCHIIA Ha 3aKOHA
3a MEpKHTE cpelly (GHHAHCHPAHETO Ha TepOpH3Ma M Ha pa3NpOCTPAHEHHETO Ha OPBKHUS 3a MACOBO YHHUII[OKEHHE, YCTAHOBEHH C BIISA371a B
CHJIa TIPUCHIA.
293. He ce u3miaiart BiIorose (CMETKH), YHHTO TUTYJISP He € O MIeHTU(UIpaH ChIJIAaCHO [1aBa BTOpa, pa3zeln V oT 3aKoHa 32 MEpKUTe
Cpelly M3MHMPAHeTO Ha Mapy KbM JaTaTa Ha W3aBaHe Ha akT nmo ui. 20, an. 1 ot 3I'Bb.
294. He ce m3mamar cyMuTe 10 CMETKH, IO KOMTO HE € UMaJIo Ollepalliyi 10 HapeXAaHe Ha BIOXKUTEN s B HochenHute 24 (1Bagecet u
YeTUpH) Mecella IIpe/iu JaTtaTa Ha u3ziaBane Ha akt no wi. 20, an. 1 or 3I'Bb u cangoro no Besika ot Ts1x e no-manko ot 10 (aecer) eBpo.
295. @oHBT 3a TapaHTHpAHE Ha BIOTOBETE B OAaHKHUTE OCUTYpsiBa JOCTHII HA KJIMEHTUTE Ha baHkaTa 10 moasiexanyre Ha M3IUIAIaHEe
CYMH TI0 TapaHTHPAaHUTE BIOTOBE HE IO-KBCHO OT 7 (cemeM) paOOTHH THU OT AaraTa Ha m3daBaHe Ha akT mo wi. 20, an. 1 ot 3I'Bb. B
OIIpeZIeIeHN CiTydad B 3aKOHA 33 TapaHTHUpaHe Ha BIOTOBETe B OAHKHUTE, CPOKBT 3a U3IUIAI[aHe HA CYMHUTE MOXe /1a ObJIe yIbIDKEH.

PemiaBane Ha criopoBe

296. Beeku KinenTt nma npaBo Jia 1oJiaBa skajiov BbB Bpb3Ka C IPEI0CTaBsIHETO Ha IUIaTe)KHU yciyru oT bankara. [TogaBaHero Ha sxanou
3aJ/bJDKUTENIHO C€ M3BBPILIBA B IIMCMEH BUJ - 10 oOpasen Ha baHkarta B koiiTo u na e duinan/OusHec ueHThp Ha bankara, wiu Ha
eNEKTpOHEH ajpec contacts@municipalbank.bg. Xanbure ce perucrpupar B aenoBoacTBo Ha bankara. Kem kanbara ciensa ma ce
OPUJIOKAT BCHYKH JTaHHH M JOKYMEHTH, YIOCTOBEPSBAI[M OCHOBATENHOCTTa M. B mporeca Ha pasriexgaHe Ha jxkambara, ¢ Orie[
OGCKTI/IBHO pfuraBaHe Ha Cropa W €BCHTYAJTHOTO KOpUIMPAaHE Ha T'PECIIKH, bankara mnma mpaBoO Ja MOMCKa JONBJIHUTCIHU HAaHHU U
JIOKYMEHTH.

297. KiimeHThT UMa MpaBo Ja OCIOPH HEPa3pelIeHH OT HEro WM HETOYHO M3IBJIHEHU OT baHKaTa MiaTe)HU Olepalui, BKIIOYHTEITHO
U3BBPILCHU C IEPCOHATM3UPAHH CPEJCTBA 3a CUTYpHOCT upe3 Cucremara 3a OHJIAIH/MOOHIHO OaHKHpAHE, KATO 3asiBH MUCMEHO CBOUTE
Bb3pakeHus npe bankarta B cpok 10 14 (ueTupuHajeceT) AHU OT JaTara, Ha KOSTO HHPOPMAIMATA 32 U3BHPIICHH IUIATSKHU ONEpaIlny,
ocurypena ot bankara no peja Ha HactosuTe OOIIH yCI0BHs € OKila Ha HErOBO Pa3IOJIOKEHHUE 32 TI0JI3BaHe, HO He TI0-KbCHO OT 3 (TpH)
Mecela, OT JlaTata Ha U3BbPIIBAHE HA OCIIOPBAHATA IUIATE)XKHA omepalus. B ciydvail, ye oTpa3eHUTE JaHHU He OBJAT OCIIOPEHH B TO3U
CPOK ce CuMTa, 4e Te ca onodpenu ot KiueHra.

298. KitneHT mMa mpaBo Ja MokcKa oT baHkara Bh3CTAaHOBSABAHE HA IIsUIaTa CyMa M0 BeYe M3IThIHeHA OT baHkara u pa3pelieHa miaTexHa
orepanusa, Korato T4 € Hap€acHa OT WX YPE3 MOJTyHaTelId U Ca U3IIBJIHEHU KYMYJIATUBHO CIIEAHUTE ABE YCJIIOBUA: KbM MOMCHTA Ha JaBaHC
Ha Pa3peleHneTo 3a M3IMBJIHEHNE Ha TUIATE)KHATA OTEpAIlns HE € MOCOYeHA HEeWHATa TOYHA CTOMHOCT M CTOWHOCTTA Ha IIaTeXHATa
orepaItis HaBHIIABA OYaKBaHATA OT IUIATEIA CTOMHOCT C OTJIe]] Ha HETOBHUTE Pa3XOJH 3a MOJOOHH OTEpAIi U JAPYTH CoenuduaHn 3a
ciydast obcrositencTBa. MickaHeTo 3a Bh3CTAaHOBSIBAHE Ha CpejcCTBaTa clie[iBa fa 0bae ornpaBeHo otr Kiunenra no bankara B cpok 10 56
(meTmeceT M 1IECT) AHK OT JaTaTa, Ha KOSTO € 3a/bJDKCHA CMETKAaTa My, 3a€/IHO C JOKAa3aTeJICTBATA OTHOCHO HAJIMYHETO Ha KOHKPETHHUTE
ycnoBust. bankata e 3aabinkeHa B cpok ot 10 (mecer) paboTHH JHU OT MOJy4aBAaHETO HA MCKAHETO Jia Bh3CTaHOBU Ha Kimenra rsuiaTa
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CyMa Ha IUIATe)KHATA OIEpalys WM J1a OTKa)XE BH3CTAHOBSIBAHETO M, KATO MOCOYM OCHOBAHHETO 32 OTKA3a M OPTaHMTE, MPE] KOUTO
IUIATEIIBT MOXKE Ja HAPaBU BB3PaXKEHUE CPELly OTKa3a.

299. KimneHr HsiMa mpaBo Ha Bh3CTaHOBsIBaHE OT baHkaTta Ha cymaTa 1o T. 298, KoraTto e Jjaj ChIJIaCUETO CH 33 M3ITBIHCHHUE Ha IUIATeKHATa
orepanus TUPeKTHO Ha baHkara m ako baHkaTa wiu mojydarens Ha cymara IO IUIATeKHATa omepanus ¢ ocurypun Ha Kiuenra, mo
JIOTOBOPEH C HETr0 HayWH, HH(GOpPMAIIHS 3a TPEACTOANIATA IUIATE)KHA OTepallus, Hali-Maako 28 (IBajeceT U 0ceM) JHHU MpeH IaTaTta Ha
U3IBIIHCHHE Ha OTepaIusiTa.

300. He ce pasrnexxaar kandu, MogaJeHn MO-KbCHO OT 3 (TpH) Mecela OT JaTara, Ha KOSATO € 3aIb/DkeHa cMeTKaTta Ha KimeHnra cbe
CTOMHOCTTA Ha TPAHCAKIIMUTE — MPEIMET Ha OCIIOPBaHE, KAaKTO M OE3KOHTAKTHH IUIAINAHMS C AeOUTHH KapTh Mastercard, kouto He ca
norebpaeHu ¢ [T1MH xox.

301. bankara e IBKHA A2 ce IPOU3HECE U J1a YBeIOMH McMeHo KiieHTa 3a peleHneTo CH 1o BCsiKa MOCTHITMIIA JKanba B MICMeHa hopMa
Ha XapTHEH WK JPYT ABJITOTPACH HOCHTEI, B CPOK 0 15 (meTHazecet) paOOTHH JHU OT mojydaBaHeTo i B bankara. [TocoueHusT cpok
Moe Ia Obe yABIDKeH 10 35 (TpuaeceT M net) pabOTHHU JHU OT MOJYyYaBaHETO Ha yKabaTa, KOraTo 1o He3aBuceny otT baHkara npuduHy,
TSl HE MOJKE J]a B3EME pelIeHHe, 32 KOETO € JUIbKHa CBOEBPEMEHHO J1a yBeoMu KimeHra, kaTo ro mH$GOpMHpa 3a IPUYMHHUTE 3a 3a0aBaTa
Y 3a CPOKa, B KOMTO TOI1 I11e TOJTy4YH PEIeHHeTO ¥ 1o kanbara.

302. bankara ce 3abJKaBa Jja Ch/CHCTBA 32 pa3pelaBaHe Ha ClIydanTe Ha ocriopeHu oT KimeHra onepanyy 1o pea v B CpOKOBE, ChIIACHO
yCTaHOBCHATA B CTpaHaTa 0aHKOBA MPAaKTHKA U MpaBuiaTa Ha MexnyHapoanata Kaprosa Opranu3sarusi.

303. I1pu momaBane Ha kajda BBB Bph3Ka C OCIIOPEHHU KapTOBHU omepaimu, KapToappikaTenaT ynocToBepsisa npen bankara, ue neOuTHara
KapTa, ¢ KOSATO Ca U3BBPIICHN HePA3pEIICHU ONEPAaIlii, CC HAMUPA B HETOBO JbPIKaHE.

304. bankara uma mpaBo ja u3ucksa oT Kimenra/KaproabpikaTens IpeIcTaBsHe Ha JOKYMEHTH, U31aJCHH OT KOMICTCHTHUTE OpTraHH,
NpU pa3cie/BaHe U paspelliaBaHe Ha CIy4au, CBbP3aHH C OCIIOPEHH IUIAlaHus, U3BBpILeHHU ¢ AebuTHa KapTa. [1o cBos mpenenka bankara
MOXe J]a ce3upa KOMIIETCHTHUTE OPraHu, B CIy4auTe, B KOUTO ¢ yBepoMeHa oT Kimenrta/KapToabpikartens 3a OTKpaHATA WM 110 JPYT
HEMpaBOMEPEH HAYMH U3I0JI3BaHa KapTa.

305. B ciy4aii, ue bankara cuerte »anbara 3a OCHOBATeJHA, TS Bh3CTAHOBSABA MO cMeTKa Ha KilMeHTa cyMUTe OT OCIIOPEHUTE ONepaIiiu
3a€IHO C YIbpKaHUTE TAKCH.

306. Axo bankara He ce mpou3Hece B MPEIBUICHHUTE MO IPEIXOIHATa TOYKA CPOKOBE WM PELICHHETO U He ynoBierBopsiBa Kimenra,
CIIOPBT MOJKE Jia ObJie OTHECEH 3a pasriiexaaHe oT IloMupHuTenHaTa KOMUCHS 3a IUIATEKHH CIOpoBe KbM Komwucusita 3a 3amuTa Ha
MOTPEOUTENTHTE.

Wudopmanusi 0OTHOCHO NpUEMaHETO M Pa3riIeKAaHEeTO Ha >KaJIOM Ha KIMEHTH MOXKe Jia Oblle HaMepeHa Ha caiiTa Ha baHkara, B pa3nen
,OOpatHa Bpb3ka“ Ha aapec https:// www.municipalbank.bg.

307. Hombnuutenna nHdopmanus 3a [lomupuTenHaTa KOMHUCHS 32 IUIATS)KHHU CIIOPOBE U YCIOBHUSTA 32 HEMHOTO Ce3UpaHe MOXKeE Jia ce
nonyuu Ha aapec: rp. Codus 1000, yi. ,,Bpadua“ Ne 1, et. 3, 4 u 5, Tenedon 02 9330 577 wnu Ha UHTEPHET cTpaHuiaTa WWw.Kzp.bg; e-
mail: adr.payment@kzp.bg

IIpuno:xkumo npaso

308. 3a Heypenenurte BbIpocu B JloroBopa M HacrosmuTte OOmM yclnoBHS, Ce HpWiIaraT NPHJIOKHMUTE HOPMAaTUBHH aKTOBE OT
JefCTBaIOTO OBJITapCKO 3aKOHOJATEIICTBO.

309. Benukwu criopoBe, Bh3HUKHAIN MEXKAY CTPAHUTE BHB BPB3Ka C U3ITBJIIHCHUETO MM ThIKyBaHETO Ha JloroBopa u HacTosmute OOrm
YCJIOBUSI, CE pellaBaT 110 B3aUMHO ChIJIacHe Ha CTPAHUTE, a aKO TaKOBa He ObJie MOCTUTHATO, BCSIKA OT CTPAHUTE MOXKE J]a OTHECEe CIopa
3a penraBaHe mpeja KOMIETeHTHUS ObJITapCKH Ch.

310. Axo HsiKOs1 OT pa3nopendouTe Ha HacTosuTe OOIIM YCIIOBHS € WIIM CTaHEe HEBAJIUJIHA, TOBA HE 3acsra MPUI0KUMOCTTA Ha OCTAHAITUTE
pasnopenou ot OOIIHTE YCIOBUSI.

3AK/IIOYUTEJIHU PA3ITIOPEABHN

§ 1. Hacrostmmre OOmm ycioBusi, peaBapuTenHaTa nHGpopManus ¥ paMKOBHST JOTOBOP MoOraT Ja ObJaT MpejocTaBeHH Ha
KnuenTa Ha OBJITapcky ¥ aHIIIMICKH €3HK, KaTO B CIIydai Ha MPOTUBOPEYHE MPEINMCTBO UMa OBITapCKUST €3HK.

§ 2. Hactostmure OOy ycinoBust ce npepocTassT Ha KimenTa B JoCcTaTh4eH CPOK Npen NOANMCBAHETO Ha ChOTBETHHSA [loroBop,
ype3 MOCTABSIHETO UM B MMOMEIIECHUS, 10 KOUTO KIMEHTUTE UMAT JOCTHII, UJIM B MHTEPHET CTpaHuIaTa Ha ,,O0mmHcka 6anka* A/l Ha agpec
www.municipalbank.bg.

§ 3. Or narara Ha BiM3aHe B cuiia Ha HacTosiuTe OOIIN YCIIOBUS C€ OTMEHSIT:

1. OO6mu ycioBus MO paMKOB JOTOBOP 3a IUIATEeXKHA CMETKA Ha KOPIOPATUBHY KIIHMeHTH Ha ObmuHcKa 6anka A/l

2. OO6umwm ycnoBus Ha ,,O0muHCKa 6anka™ AJ] o J0roBop 3a M3JaBaHe U MOJI3BAHE HA [cOUTHA MIATE)KHA KapTa,

3. O6uwm ycioBus Ha ,,O0munHCKa 6anka* A/l 1o paMKOB JJOrOBOP 32 MHTEPHET OaHKUpaHe Ha KOPIOPATHBHU KIIUSHTH.

§ 4. Ycnyrara rapanTupaiia npoBepka Ha KpequTHH npeBoau B epo (Verification of payee (VoP) 3a SEPA u, SEPA Inst.
NPEeBOM, perjaMeHTupaHa B T. 158.0 mie 3amoyne ja ce mpeaiara OT AOIBIHUTEIHO ONpE/esieHa JlaTa OT YIPABUTEIHUS ChBET Ha
Bankara, 3a koeTo e Obae MyOnuKyBaHO ChOOIICHHE Ha KOPIOPATUBHUS CalT Ha axpec www.municipalbank.bg.

§ 5. Hacrosiure OOy ycioBust ca IpHETH OT Y IPAaBUTENHUS ChBeT Ha ,,O0muHcka 6anka™ A/l va 01.12.2022 r. u Bu3ar B
cuna ot 01.01.2023 r.; u3m. u gom. ot YC nHa 01.08.2023 r., B cuima ot 10.08.2023 r.; usm. u gom. ot YC Ha 26.09.2023 r., B cuiia oT
01.10.2023 r.; m3Mm. 1 on. ot YC Ha 21.06.2024, B cuna ot 24.06.2024 r., usMm. u gom. ot YC Ha 20.08.2024, B cuna ot 23.08.2024r., u3m.
u gom. ot YC Ha 04.02.2025 r., B cuna ot 06.02.2025 r.; u3m. u gom. ot YC Ha 25.03.2025 1. B crita ot 07.04.2025 r. u3m. u goi. ot YC
Ha 30.09.2025 r., B cua ot 06.10.2025 r.; u3m. u gom. oT YC Ha 25.11.2025 r., B cmuta ot 01.01.2026 r.; m3m. ¢ perr. Ha YC ot 09.06.2026
r., B cua ot 15.06.2026 r.
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