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ObIIIN YCJIOBUA
HA ,,OBIINHCKA BAHKA“ A/l 3A TINTATE?KHU CMETKH U IIVIATEXKHHU YCJIYTH HA ®U3NYECKHA JIMIA

1. OBIIH ITOJIOKEHU A
Hudopmanus 3a ,,O0muHcKka 6anka” AJl
1.,,06munCcKa 6anka*™ AJl (HapugaHO MO-HATATHK ,,baHKaTa’™) e ThProBCKO APY>KECTBO, PETUCTPUPAHO B TBPTOBCKUS PETHCTHP H PETHCTHP
Ha IOPUIMYCCKUTE JIMIA C HECTOMAHCKA Iel KbM ATeHIUS mo BhmucBaHusTa ¢ EnuneH uaenTudukanuoneHn kox (EMK) 121086224,
cefanuie U aapec Ha ynpasnenue: rp. Codusi, yi. ,,Bpadua” Ne 6, enexrponen axpec municipalbank.bg
2. ,,00mmHcKa 6anka“ AJl e KpeUTHA MHCTUTYIIHS, U3BbPIIBAIA OAHKOBA JICHHOCT HA TCPUTOPUATA HA CTPaHATA U Uy)KOMHA Bh3 OCHOBA
Ha nuen3 Ne b16, uznaznen ot brirapckara Hapoana 6aunka (BHB).
3. ,,00mmHcKka OaHka“ AJ] e JOCTaBYMK HA IUIATECKHH YCIYTH MO CMHCHJIA Ha 3aKOHA 3a IUIATCKHUTE YCIYTU U TUIATCKHUTE CUCTEMHU
(BIVIIC) n u3BBpIIBa IEHHOCT B CHOTBETCTBHE C [IeiicTBAIIaTa HOpMaTHBHA ypenoa B PenyOnuka benrapus u mox Hamzopa Ha BHB.

IIpeaMer 1 00XBAT HA O0LIKTE YCIOBHSA

4. Hacrosmute O0mu ycnosust Ha ,,O0muHCKa 6aHka™ AJl 3a ITaTe)kHU CMETKH U TUIATEKHHU yCeIyTrH Ha Grsmaecku ura (OOImu yCIroBwst)
ypeKIaT OTHOIICHUITAa MEXIy baHKaTa 1 ToJI3BaTeNs Ha IUIATE)KHU YCIyTH (Hapu4aH 3a KpaTkocT ,,Kiment™ wm ,,Kaproaspikaren') BB
BPB3Ka C OTKPUBAHE, 00CITyKBaHE, IPEXBBPIISIHE U 3aKPHBAHE Ha TUIATEXHN OAHKOBHM CMETKH, U3BBPIIBAHUTE OIIEPAIINH 110 TSIX, IpaBarta U
3aJbJDKCHUSTa Ha CTPAHUTE MPU W3BBPIIBAHETO HA IUIATEXKHU YCIYTH U OCUTYpsIBaHE HA OTHAJICUEH JIOCTBI JIO IUIATEXKHUTE CMETKU U
OTOpHM3MpPAaHUsl IMoJ3BaTeN (HapH4yaH 3a KpaTkocT ,,Kaprombpkarten mnm ,JlombiIHHUTENEH KapTOAbpKaTen) BbB BPb3Ka IMOJI3BAHE U
o0ciy’>xBaHe Ha IUTa)KeH HHCTPYMEHT.

5. [IpenocraBsiHuTe OT baHkaTa muaTeXXHU YCIYyTH ca, KAKTO CIIeABa:

5.1. ycimyru, CBbp3aHH ¢ BHACSHETO Ha Mapy B HAIMYHOCT MO IUIATEXKHA CMETKA, KAKTO M CBBP3aHUTE C TOBA OIEpalMH 110 00CITyKBaHEe Ha
TUTATe)KHA CMETKa,;

5.2. ycnyrd, CBBp3aHHU C TEIJICHE Ha MapH B HAIMYHOCT OT IUIATEXKHA CMETKAa, KAKTO M CBBP3aHUTE C TOBA ONEpalUy IO 0OCIy)XBaHE Ha
TUTATEeXKHA CMETKA;

5.3. M3IIBJIHEHUE Ha TUIATEXXHU ONEPALlUH, BKIIOYUTETHO KOTaTO CPEICTBATA Ca YacT OT OTIYCHAT KPEIUT:

a) (oM. ¢ perr. Ha YC ot 25.11.2025 r., B cuma ot 01.01.2026 1);

0) M3IIBJIHEHNE HA KPEIUTHH MIPEBOH, BKJIIOYUTEITHO HApEXKJaHUS 33 IEPHOANIHH NTPEBOIY U HAPEXKIAHUS 3a TPYIOBH IIIAIIAHNS;

B) M3NbJIHEHUE HA HAJIMYHU MapUIHU IPEBOJH;

5.4. n3JaBaHC Ha IJIATC)KHU UHCTPYMCHTU U USITBJIHCHHUC HA IUIATCKHU ONI€paAlIU YPE3 IUIATCIKHU KapTU WIN APYTHU HOI[O6HI/I HHCTPYMCHTU,
5.5. ycinyru o MHULMUpPAHE Ha IUIAIIAHE,

5.6. ycayru mo nmpeocTaBsiHe Ha HHGOPMAIIHS 38 CMETKA.

5.7. npyru, kouto bankara Moxe 1a cp3aaze 3a nmoia3BaHe oT Kiuenra.

6. OOmmTe ycmoBHs ChabpKaT npeasaputenna uapopmaims no wi. 60 u mo wi. 118 ot 3IIVIIC u ca HepasgenHa 4acT OT CKIFOUCHHUTE
mexxny bankata n KimeHTa paMkoB 0roBOp 3a IIaTeXHa CMETKa, IOTOBOP 3a CIIECTOBHA CMETKA, IOTOBOP 3a W3AaBaHe U 00CIyKBaHE Ha
JeONTHA IUTATeXXHA KapTa ¥ JOTOBOP 33 OHJIAHH/MOOHMIHO OaHKHMpaHe, BCHIKH HapH4yaHHU 3a KpaTtkocT Jlorosopa.

7.1. B orHOomeHusATa Mexxay Kinenra n bankaTta BbB Bpb3Ka € II0JI3BAHETO HA IUIATEKHH YCIIYTH, BKIIOUUTEIHO U IUIATeKHU HHCTPYMEHTH
ce mpwitarat JJoroBopa 3a KOHKpETHHS MPOAYKT WM YCiIyTa, AerictBamuTe O0mu ycrmosust, Tapuda va ,,00muHCcKa 6aHka™ AJl 3a THNXBUTE,
TaKCUTE ¥ KOMUCHOHUTE 3a ¢u3ndecku nuna (Tapudara) u bromeTnn 3a nuxsuTte, HaYnCIIBaHU OT ,,O0muKHCKa 0aHKa™ AJl TIO cenmku ¢
¢umsnueckn yna (bronetnHsT). B oTHOWEHUsATa Mexny KaproaspxaTens u bankara ce npunarat geiicramure OOIIH yCIOBUSL.

7.2. Tlpu npotuBopeune Mexay JJorosopa u O0uuTe yciaoBusi, IpeIUMCTBO UMa YroBOpeHOTO B Jlorosopa.

KauenTu

8. KireHT no cMuchbia Ha OOIMTEe YCIOBUS MOTAT [1a OBIAT CIACIHUTE JIHIIA:

8.1. MeCTHHM WU YyKAeCTpaHHH (HU3ndecKu Juia (IbIHOJCTHH, HEIIbJIHOJICTHHU, MaJIOJIETHH);

8.2. Henepconuduipanu 00IHOCTH Ha Pusuuecku nuia 6e3 peructpaiius B peructbp BYJICTAT - O611o crOpaHue Ha COOCTBEHHUITUTE
CBIIIACHO 3aKOHa 32 yIpaBJIeHUE Ha eTa)kKHATa COOCTBEHOCT, OOTHUYHU HACTOSATEIICTBA, B3aHMOCIIOMATaTETHA KAaCH U JIp.

8.3. CamoocurypsiBanu ce yuma, peructpupadd B peructbp BYJICTAT xbpM AreHnmsTa 1Mo BIFCBAaHUATA M YNPaKHSIBAIIHA CBOOOIHA
npodecus, 3aHaITINHCKA WU CeJICKOCTOMAaHCKa JEHHOCT.

8.4. CamoocurypsBamu ce Iuia, Mo cMuchia Ha Kojekca 3a conuaHO OcHTypsiBaHe ca (PM3UYECKH JIMIA, PETHCTPUPAHU B PETHCTHP
BYJICTAT xbM AreHnusTa IO BIMCBAHUATA, KOUTO OCHIIECTBSBAT 32 CBOSI CMETKa MPO(eCHOHAIHA ISHHOCT, HO HE Ca PETUCTPHPAHH KaTO
€IHOJINYEH THhProBell ¥ YIpPaKHABAT:

8.4.1. cBoboaHa mpodecusi - eKCHepT-CUETOBOAUTENH, KOHCYJITAHTH, OJUTOPH, aJBOKATH, HOTAPUYCH, YACTHU ChACOHU M3IIBIHHUTEIH,
ChIIeOHNU 3aceqaTeny, eKCIepTH KbM ChAa U NMPOKypaTypara, JUIEH3UPAHN OLEHHUTENH, MPEICTABUTENN 110 HHAYCTPHUAIHA COOCTBEHOCT,
MEIWIIMHCKY CIEINAINCTH, MPEBOAAYN, apXUTEKTH, MHKEHEPH, TEXHWYECKH PBKOBOIUTENH, ICHIIM Ha KyilITypaTa, 0Opa3oBaHHETO,
M3KYCTBOTO, HAyKaTa, 3aCTPaxOBATEIHN areHTH U Jp.;

8.4.2. 3aHasTuMiicKa JEHHOCT U Ca PErMCTPUPAHU C YAOCTOBEPEHHUE 32 BIIMCBAHE 110 Pe/ia Ha 3aKOHA 32 3aHASTUTE;

8.4.3. cenckocronaHcka AEHHOCT KaTO PETUCTPUPAHH 3€ME/ICJICKU CTOIIAaHN MITH TIOTIOHOIIPOM3BOAMTEIH, Bb3 OCHOBA HAa PErHCTpallMOHHA
KapTa, 3aBepeHa OT KOMIIETEHTHHUS OPraH 3a CbOTBETHATa FOJIUHA.

8.5. JIunata mo T. 8.1 m 8.2 ca moTpedUTENHN M0 CMUCHIIA HA 3aKOHA.

8.6. JInnara 1o T. 8.3. He ca MOTPeOHUTENHN, KOTaTo IUIATEXHNUTE CMETKH U IUIATEKHUTE YCIyTH Ce MPEJ0CTaBsT/IION3BaT 32 HYKAUTE Ha
OCBILECTBSBAHATA OT TSIX MPO(ECHOHATHA U THPIOBCKA ICHHOCT M NPH MPEJOCTaBIHE HA YCIYTH, TpeaMeT Ha HacTosuTe OOIH ycnoBus,
HE ce MpuiiaraT U310 U3uckBanusaTa Ha [ 1aBa UeTBbpTa 1 Ha wit. 68, an. 1; un. 70, an. 4 u 5; un. 78; wn. 80; wi. 82, an. 2 u 3; wi. 85; u.
91; un. 92; wi. 93, an. 1, wi. 94 ot I'nasa Ilera ot SITYTIC.
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H3menenns Ha o0IUTe YCJIOBHS

9.1. Bankara uMa 1npaBo Jja npoMeHst eiHocTpanHo OOIuUTE YCIOBHSI.

9.2. IIpomeHunTe, KOUTO Ca IPHIOKUMH B OTHOLIEHHUATA ¢ KIIMeHT, KOifTo MMa KayecTBOTO MOTPEOHTE, BIU3AT B CHJIa Ha IIOCOYEHA B TAX
JiaTa, HO HE TI0-PaHo OT /IBa Mecela ciell yBeaomsiBane Ha KimeHTa 3a Bcnuku npeacTosimy mpoMeHn. Korato ¢ mpoMeHHTe ce pa3imupsiBa
00XBaThT Ha NPEJIaraHUTE YCIIyT'H, IPOMEHHTE ca Mo-0naronpusaTHH 3a KitmeHTa, KakTo 1 ako ca 0OBbP3aHH C U3MEHEHHUS B HOPMaTHBHATA
ypenoda, CpoKbT 3a TAXHOTO BIM3aHE B CHJIA MOXKE Ja € TTO-KPaThK.

9.3. [IpomeHwnTe, KOUTO Ca IPUIOKHUMH B OTHOIIEHNATA ¢ KiMeHT, KOWTO HAMA Ka4eCTBOTO HOTPEOUTEN, BIU3AT B CHJIA OT JaTaTa, HOCO4YeHa
B CBOTBETHOTO PEIICHHE 33 MPOMSHA.

10.1. bankara omoBecTsiBa MH(pOpMAIMS 32 MPEIBIDKAAHUTE IIPOMEHN upe3 ChoOIIeHHs B HeliHUTe (uinan/Ou3Hec LEHTHP U WU Ha
MHTEpHET CTpaHuNaTa i Ha agpec www.municipalbank.bg n/mnu B Cuctemara 3a oHIaiiH/MOOWIHO OaHKHpaHe.

10.2. bankara yBemomsBa KimeHT, KOWTO MMa KauecTBOTO NOTPEOUTEN, 3a MPEACTOSIIN IIPOMEHH I10 €IUH OT CJIETHUTE HAYNHHU: C ,,push
u3Bectue 4ype3 Cucremara 3a MOOWJIHO OaHKHpaHe; 4pe3 TEeKCTOBO cbhoOumeHue/SMS, m3npareHo Ha nocodeH oT Kimenra moOuieH
TeneoHeH HoOMep; Upe3 choOIeHne Ha mocodyeH oT KitneHTa ajgpec Ha eeKTpOHHA 10111a; Ha XapTUEH HOCUTEN Ype3 MUCMO, U3IIPATeHO Ha
nocodeH ot KnmeHta dusnaecku agpec Ipu peructpariyst, korato bankara He pasnosnara ¢ JaHHH 3a aIpec Ha eJIEKTPOHHA IOIIa WX HOMEP
Ha MoOmieH TenedoH Ha Kinmenrta. HezaBucuMo oT n30paHus HAYMH 32 U3BBPIIBAHE HA YBEIOMSBAHE, CHIIOTO ¢ Oe3miaTHo 3a Kinnenra.
11. KimreHThT MOXe Ja oiTydr HH()OpMAIIH 32 HOBUTE YCIIOBHS HA XapTHEH HOCUTEI BB BcekH (prmran/OnsHec neHThp Ha bankaTta.

12. KnueHT MMa TpaBo Ja He IpHueMe NpenBIKIaHNTe IpoMeHH B OOIUTe YCIIOBHS U J1a TIPEKPATH CKIFOYCH AOTOBOp 0e3 ja mocodysa
NpUYMHA U 0€3 Ja MOAJEKH Ha CAaHKIIMK B CPOKa IPEH JaTaTa Ha BIM3aHE B CHiIa Ha mpomeHuTe. [IpekparsBanero Ha [loroBopa Bim3a B
CHJIa OT JICHs Ha IOJTydaBaHE Ha U3SIBICHHE OTHOCHO HECHIVIACHETO C U3MEHEHHTE YCJIOBUSL. AKOo KIMEHT He 3asBU B MICMEH BHI, Y€ HE
IpUeMa Te3U MPOMEHH, CHIINUTE CE CUNUTAT 3a BJIE3JIH B CHJIA CIIPSIMO HETO.

. MAEHTUOPUKALIUSA HA KJIMEHTU, TEXHU 3AKOHHU NNPEJCTABUTEJIM U IbJIHOMOLIHULIA

O0uH 1Mo10KeHUS

13. CxirouBaHe, M3NBIIHEHHE M IPEKpaTsIBaHE HA JOTOBOP 3a IUIAaTeXKHA CMETKa M MHCTPYMEHTH 3a OTAAJEe4YEH JOCThII (IUIaTe)KHa 1eOuTHa
kapta u/win OHIaliH/MOOMIHO OaHKHpaHE), Ce U3BBPIIBA JUYHO OT KiMeHTa, 3aKOHHUTE MY MPEACTABUTEIN WIH YIIBIHOMOIICHUTE OT
HETO JIUIA CJIe]T IPEICTaBsIHE Ha HEOOXOUMHTE JOKYMEHTH, ChIIIACHO JEHCTBANIOTO 3aKOHOAATEIICTRO.

14.1. Tpu cxirouBane Ha JOroBop, KiMeHTHT TpsiOBa [1a MOCOYH AANH IIe MOJI3Ba IPOAYKTa/yCIyrata 3a Hy)KUTe Ha OCBINECTBABAHATA OT
Hero npodecuoHanHa AeHHOCT.

14.2. EaHo 1 ChIn0 GU3MYECKO JIUIIE MOKE J1a [T0I3Ba PA3IMYHHU MPOILYKTH U YCIYTU U KaTO MOTPEOUTEN U KATO CAMOOCHUTYPSIBAIIIO CE JIUIIC.

M3uckBaHus 32 WieHTU(DUKAIMS U M3BBPUIBAHE HA KOMILJIEKCHA MPOBEPKA HA KJIMEHT/NPEJICTABUTE] HA KJIWEHT/IbJIHOMOIHUK.
15.1. bankara uneHTUHIMpa U NPOBEPsIBA KIIMEHTHTE, 3aKOHHUTE UM TPEICTABUTEIM WM ITBJIHOMOUIHUIM CBIIIACHO HPHIOKHMOTO
3aKOHOJATEJICTBO, KATO M3MCKBA CHOTBETHUTE JJOKYMEHTH, KOUTO CIyXKaT 3a yJO0CTOBEPsIBaHE HA CAaMOJIMYHOCTTA UM.

15.2. KnueHThT, HErOB 3aKOHEH IMPEACTABHUTENl WM IBJIHOMOIIHMK Ce WASHTU(UIMpaA 4Ype3 NpeNcTaBsHe Ha Oo(UIMalIeH JOKyMEHT 3a
CaMOJIMYHOCT, YUHTO CPOK Ha BATUTHOCT HE € U3TEKBJI M Ha KOWTO MMa CHUMKA Ha KJIneHTa. KIIMeHThT, ChOTBETHO HETOBUST MPEICTaBUTEI
ce chpriacaBar baHkaTa qa cHeMe KOIHMe OT BCEKH JOKYMEHT 3a CAaMOJIMYHOCT U ChOMpa JaHHUTE, ChIBPIKAIIH C€ B HETO.

15.3. B ciryvaii, ye KnueHTBT € rpa’kIaHUH Ha [OBEYE OT €HA AbPXKABA, CHIIUAT IPEICTABS JOKYMEHTHUTE 32 CAMOJINYHOCT, N3AAJCHU OT
BCSIKa OT IbPIKABUTE, YUUTO TPAXKIAHHH €.

16.1. B ciyuaii, ue KnueHTHT € ManmoneTHO nuie (JIuie, HeHaBbpImio 14 T.), 32 UASHTHQUIMPAHETO MY CEe M3HMCKBA IPEICTaBsIHE HA
OpPHMTHHAJI HA aKT 3a paXJIaHe, a 3a HeMbJIHOJIETHO Juie (e oT 14 no 18 r.) — opuruHai Ha akT 3a pakAaHe W BaIUAEH opHIUAICH
JIOKYMEHT 32 CAMOJINYHOCT.

16.2. KauecTBOTO Ha 3aKOHHUTE IIPEICTABUTENM C€ YJOCTOBEpsBAa C TIPEACTaBSHE HAa OpPWUTMHAJI Ha akT 3a paxJaHe Ha
MaJIOJIeTHHS/HEITbJIHOJIE THHSI.

16.3. bankaTa cHeMa KOIHeE OT aKTa 3a paXkJIaHe Ha MaJIOJIETHO/HEbIIHOJIETHO JIUIIE, C KOETO MPEJICTOH A2 BCTHIIH B KIIMEHTCKH OTHOIICHHUS,
KaKTO M Ha BaJUIHHUA OQHUIHATIEH TOKyMEHT 38 CAMOJIMYHOCT HA HEIIBJIHOJIETHOTO JIUIIE.

17.1. B cnyuaii, yue KiaueHTHT € Juie 1oJ| 3amnpelieHue, 3a UIeHTHGUIMpaHeTo My ce W3UCKBA IMpEJCTaBsiHe Ha BayujeH oduluaieH
JIOKYMEHT 3a CAMOJIMYHOCT ¥ NIPH HEOOXOAUMOCT aKT 3a paXkaaHe.

17.2. 3akoHeH NpeICTaBUTEN Ha JIMIE O] 3alpelleHne ce MISHTH(DHUIMpA ¢ JOKYMEHT 3a CAMOJIMYHOCT U JIOKYMEHT, yJOCTOBEPSBAIL
npaBara My: ouIMaNIeH JOKYMEHT Ha KOMIIETEHTEH ChJ] 3a IIOCTaBsSHE Ha JIMIIETO I0J] 3alpelieHue, BAINACH JOKYMEHT Ha OpraH 10
HACTOMHWYECTBO M MOIIEYUTEIICTBO HAa MECTHATA aJMUHHUCTPAIHS 32 OTpeiesTHe Ha HACTOMHMUK, ITOTIEYNTEIl/3aMECTHUK-TIOIIEYHTEI.

18.1 3a wyxneHnu c paspelieHo nNpeOHUBaBaHEe B CTpaHATa, C& M3UCKBA W NPEACTABSIHE B OPUIMHAJ Ha pa3pelieHne/yaocTOBEpEeHHE 3a
npeduBaBane, U3aaeHo ot opranute Ha MBP. B Bbankata ce cbxpassBa 3aBepeHo oT KumeHTa miim HEroBWs NPECTABISBAIL KOIHE Ha
pa3peneHneTo/y10cTOBEPEHHETO.

18.2. I1pu nocnexapaio odcinyxBane, KmueHTHT ce uaeHTUdHIMpa ¢ JOKYMEHTA, C KOHTO € U3BBPILIeHA ITbPBOHAYAIHATA UICHTU(QHUKALHS
WIN C TIPeW3JaZeH JOKYMEHT OT ChIIWS BHJ, KaTO B MPWIOKHMHUTE CIydaW MPEAOCTaBI W BalWACH JTOKYMEHT 3a NpeOHMBaBaHE Ha
TEPUTOPHSITA Ha CTpaHATA.

19. TIpu OTKpUBAHETO Ha CMETKa Ha HENepCOHU(HIMpPAHU OOLIHOCTH Ha (u3ndecku juna 6e3 perucrpaumusi B peructbp BYJICTAT,
BankaTa m3uCcKBa HOTapHaIHO 3aBepeH npemnuc oT I[IpoTokon/u Ha 000 ChOpaHUe/WIEHOBE Ha HACTOSATEIICTBO BBB BPB3Ka C PEIICHUE 32
OTKpHUBaHE Ha CMETKa M N300p Ha OMPaBOMOIIIECHH JIMIIA C pa3lopeIuTeNTHa BIACT.

20. Tlpu oTkpuBaHe Ha CIELMAIH{ pasIUIalaTe]HH CMETKU Ha JIMIA MPHUTEKaBally MPaBO Ja yHpakHSIBAT onpezaeneHa npodecus wmm
JIEWHOCT, ¥ 32 KOUTO 3aKOHBT € npeaBuant cermnany n3ucksanus (UCH, HoTapuyc, aaBoKar, 3acTpaxoBareieH arenr), bankara nsmcksa
CHOTBETEH JIOKYMEHT yIOCTOBEpSIBAIll ChOTBETHOTO KA4eCTBO/CTATYT Ha JIMLATA.

21.1. bankara U3BbpIIBA IPOBEPKa HA JAHHHUTE U JOKYMEHTHUTE, IPE/ICTABEHH 32 UICHTU(HUKALMS 1 N3BBbPIIBAHE HA KOMIJIEKCHA IIPOBEPKa
Ha KiineHTa, HEroB 3aKOHEH NPEICTABUTEN WM ITBIHOMOIIHUK 110 Pea U IIPH YCJIOBHATA Ha 3aKOHA 332 MEPKUTE CpElly M3MHMPAHETO Ha
napu (3MMUII) mnu npaBuiiHKKa 3a npuiaaraneto My (IITTI3MUII) u B choTBETCTBHE ¢ BBTpEIIHATa HOPMATHBHA ypenda Ha bankara.

21.2. Tlpy W3OBJIHEHHWEC HA 3aAb/DKCHHUTA, MPOU3THYAINM OT 3aKOH 33 MEpPKUTe cperry (UHAHCHPAHETO HA Tepopu3Ma W Ha
pa3mpoCTpaHEHUETO HA OPBXKHUA 3a MacoBo yHHUIoxeHue (3MOTPOMY), 3MUII, akToBeTe MO MPUIAraHETO WM, KAaKTO W Ha

2



OBLUMNHCKA BAHKA

Boxkama Ha maos 2pod

MEKIyHapOIHUTE aKTOBE B Ta3u oOiyact, baHkara nma mnpaBo Ja moucka, B €JHOCEMUYCH CPOK OT JaTara Ha IoJIydaBaHe Ha MCKaHETO,
NpeoCTaBsiHE Ha JOIBJIHUTENHA HH)OPMALUS 1/MIM TOKYMEHTH oT KilneHTa, HEroB 3aKOHEH IPEJCTABUTEN MM ITBJIHOMOLIHUK (Apyru
ounmanH TOKYMEHTH WM JOKYMEHTH OT HAJCKACH WM HE3aBUCHM H3TOYHHK), BKI. MONBIBAHE HA BBIIPOCHUIM W JEKJIapanuy 10
cmuchsia Ha SMUALI, [ITI3MUIT u SMOTPOMY, ¢ ornien H3UCKBaHUATA 32 KOMIUIEKCHA TipoBepka 1o wi. 10, T. 1 — 4 ot 3MMUII, kakTo U 3a
cpOupaHe Ha mH(opManus 3a IeTa ¥ XapakTepa Ha JEJIOBHTE OTHOILICHUS, 33 M3BBPIIBAHUTE OINCpAllMy U M3SCHSIBAHE IPOM3XOJa Ha
CpEACTBATA, B MPEABUICHATE OT 3aKOHA CITydaH.

21.3. 3aemHO ¢ TOKYMEHTHTE 3a CAaMOJIMYHOCT, baHkaTa Moe na n3ucka ot KnmeHra/Herosus 3aK0HEH NMPEACTABUTEN MIIH TBITHOMOIIHHUK
U ApPYTH IOKYMEHTH, KaKTO M IOIBJIBaHE HA ONPEICICHH CKJIapanuu/(GopMyIsipy C Orjie] Ha KOHKPETHHS HPOAYKT, Clla3BaHE Ha
HOPMaTHBHHUTE M3MCKBaHMS WJIHM NpUJIaraHe Ha 100pyu OaHKOBHU MPAKTUKH.

21.4. KIIMeHTHT, ChOTBETHO HETOBUST 3aKOHEH IPEACTaBUTEI WM ITBIHOMOIIHUK € UIhKEeH Jia yBeJoMsiBa bankaTa 3a Bcsika poMsiHa Ha
(akTHTe M OOCTOSATENCTBATa, HACTBIIWIM CIIE/l ITbPBOHAYANHATa PETHCTpAlMsATa B OCHOBHAaTa OaHKOBAa CHUCTEMa, Karo INPEJICTaBU
CHOTBETHUTE JOKYMEHTH B 7 (ceaeM) - THEBEH CPOK OT HaCThIIBaHE HAa IIPOMSHATA.

21.5. Tlpu Hew3IBJIHEHNE Ha 3abDKeHNEeTO Ha KilMeHTa n/uiy Ha HEeroBHs IbJIHOMOIIHUK 110 HacTtosimaTa T. 21, bankara nma npaso n1a
TPUJIOKH TTOJXOISIIN MEPKH, BKIIOUUTEIHO Ja OTPaHIYH MOJI3BAHETO Ha MJIATE)KHH YCIYTH M MHCTPYMEHTH OT cTpaHa Ha KimeHra, minn
Jla IpeKpaTy CKimodeHuTe ¢ KineHTa 1oroBopu 3a MiIaTeKHHU yCITyTH.

22.1. B caydaute, npu KouTo baHKaTta He MOXKe J]a W3ITBIIHM M3UCKBAHMATA 32 KOMIDIEKCHA mpoBepka 1mo @i 10, T. 1 — 4 ot 3MUII, ta
OTKa3Ba yCTAaHOBABAaHETO Ha JICJIOBM B3aMMOOTHOILICHHMS, B T. 4. OTKPHBAHETO Ha CMETKa, a IPH Bede YCTAHOBEHM TaKWBa, baHkaTa ru
IpeKpaTsiBa, KaTo €JHOCTPAaHHO, 0€3 Ja IBIKM NMpPEAN3BECTHE, 3aKpHBa CMeTKarta Ha KimeHTa, cdMTaHO OT NEHS, CIEIBall JCHSA Ha
yBenoMsaBaHe Ha Knuenra.

22.2. Tlpu HesicHOTa B MICHTU(HKAIMOHHUTE JaHHU M KOHCTAaTHpaHUTE oOcTosATeNcTBa OoTHOCHO KimeHrta, bankara mMoxke 1a oTkaxke
M3BBPILIBAHE HAa TPAHCAKIIMS JI0 HAJUIE)KHO YCTAHOBSIBAaHE HA HACTBIIMIINTE IIPOMEHHU B JAaHHUTE.

M3uckBanns 3a npueMaHe W W3BbPUIBAHE HA TeHCTBUSA ¢ bJIHOMOIIHA

23. IIbIHOMOIIHMK U3BBHPIIBA JCHCTBHUS U ONEPALMHU CIICA MPEACTaBIHETO Npes baHkaTta Ha OpUrHHAT HA MBIHOMOIIHO C HOTapHAIHO
yIIOCTOBEPsIBAHE Ha TO/IICA Ha YITBIHOMOIMTEIS, N3ATOTBEHO MO 00pasel Wik cboOpa3Ho M3UCKBaHUsTa Ha baHkaTa.

23.1. Tpu TbIHOMOIIIHO, KOETO € MPeHa3HAueHO caMo 3a JSUCTBUs Mpe] baHkaTa, OpUTHHATBT Ha MMBIHOMOIIHOTO OCTaBa B baHkara.
23.2. [TbIHOMOIIHO, 3aBEPEHO B UyKOHMHA, Pe/n NpeacTaBsiHeTo My npe/ bankaTa crienBa aa Ob/ie JeraTu3upano, ChOTBETHO 3aBEPEHO C
aroCTUII ¥ C HOTAPUAITHO Y0CTOBEPEH MPEBO/] Ha OBIrapCKH €3HUK.

24. bankara B3eMa pelIeHHe JANH e PUeMe AaJIeHO MIBIHOMOIIHO CIIe]l H3BbPIIBaHE HA HEOOXOJUMHUTE, M0 HEHHA MpEIeHKa, MPOBEPKH
3a HeroBaTa aBTEHTUYHOCT.

25. bankarta J1omycka H3BbPIIBAHETO Ha JCHCTBUS HA OCHOBAHHUE MPEACTABCHO IIBJIHOMOIIIHO CaMO B CJTydaii, ue mpaBaTa Ha IbJIHOMOIIHUKA
3a U3BBPIIBAHE HA TE3U JCHCTBHSA Ca SICHO, CHO3HAYHO M KOHKPETHO MMOCOYCHU B IBJIHOIIHOTO. AKO IBIHOMOIIHOTO ChIABPKA CIOKHU
XHUIOTE3H, JIUMUTH HA CYMH WU JIp. CHCIM(DUIHA OrpaHUYCHIS WK U3MCKBaHus Ha KinenTa, baHkaTta Moxe J1a OTKaXke 00CITy)KBaHE.

26. OTTErITHETO Ha IMBJIHOMOIIHO MOXe Jia Obje U3BBPIINCHO JTNIHO OT KineHra BB BCekH (human/OusHec 1eHThp Ha bankaTta — upes
H3PUYHO TIMCMEHO U3SBJICHUE.

27. KimueHTHT € [uThKeH aa uHdopMupa baHkaTa B MUCMEH BHJ 32 BCSIKO OTTEIVITHE HA ITBIHOMOIIHO HE3a0aBHO, Clie]] M3BHPIIBAHE HA
OTTETIISTHETO.

28. SIBsiBaHETO HA HOB IBITHOMOIIHUK B baHKkaTa He MpeKparsBa MbJIHOMOIIUATA Ha TPSIUIIHH IThTHOMOIHUIIH.

29. baHkara He HOCH OTTOBOPHOCT 3a M3IUIATEHU CYMHU M U3BBPILICHU JAPYTHU ONEPAllUK WK JSUCTBHS OT MMeTO Ha KiteHTa Bb3 OCHOBA Ha
OBJIHOMOIIHO, aKO He € Ouiga yBeJOMEHa 3a OTTErISIHETO WM B Clly4ail, Ye € OuWia yBeIOMEHa ClieJi W3BBPIIBAHETO Ha
JICUCTBUSATA/OTIEPALIHHTE.

YpexaaHe Ha B3aMMOOTHOIIEHUSITA ¢ HACTEIHUIM HA MOYMHAJ KJINEHT BbB BPb3Ka ChC CMETKH

30. bankara npenocraBst ”HGOPMAIKS 32 OTKPUTH NP Hesl TUIATEKHW CMETKH Ha TIOYMHAJ TUTYJISIP CaMO Ha HETOBUTE HACJICHUIIH, CIIE
MpeICTaBSIHE B OPUTMHAJ Ha MPEMHC - U3BJICYCHHE OT aKT 32 CMBPT U YIOCTOBEPEHHUE 3a HACIICIHHUIIM, a 32 HACJIEIHHUIUTE IO 3aBEIIaHNE,
ciez 00sBSBAaHETO HA 3aBELIAHMETO 110 MIPEBUACHHUS B 3aKOHA PEJ] U MPEJICTaBsIHE Ha Komue oT Hero. CpecTBaTa Mo CMETKaTa/uTe OCTaBaT
Ha UMETO Ha mounHanusg Kiuenr J0 OKOHYATCJIIHOTO UM U3TCIJISAHE.

31.1. bankara u3IJana Ha HACICIHUIIM 110 3aKOH OT HAJMYHUTE CMETKU Ha TouyrHaI KJIMEeHT cyMHu Clie]] yIOCTOBEPSBAHE HA CAMOJIHYHOCT
W TPENCTaBsiHE Ha JIOKYMEHTHTE, ONHMCAaHU B MPEAXOTHATA TOYKA, KaKTO M YAOCTOBEpEHHE OT OOIIMHATA 3a IUIATEH NaHBK BBPXY
HACIIEICTBOTO CHIIIACHO 3aKOHA 32 MECTHHUTE JaHBIIN M TAKCH (TOBA YAOCTOBEPEHHUE HE CE H3UCKBA OT MPEKUBEIHS CHIIPYT M HACIICTHUIINTE
10 TIpaBa JMHUS 0e3 orpaHndcHus1). bankaTa Moxe 1a U3UCKa JOMBIHUTETHA TOKYMEHTH 32 yCTAaHOBSBaHE HA HMYIICCTBEHUTE OTHOIICHUS
Ha HACJICTHHIIUTE CHIITACHO MPHUIIOKUMHUS 3aKOHOB PEXKHM KBM JIaTaTta Ha cMbpTTa Ha KitneHr.

31.2. Cymara o miaTexHa CMeTKa Ha mounHa KimeHT ce u3Iniamia B IpuchCTBUE Ha BCHUKY HETOBH HACIICTHUIIA OT BCEKH (rTHal/On3Hec
LHCHTHP Ha bankara. CyMaTa MOXKC Ja C€ M3IUIaTU U Ha JIMIC, YIIBJIHOMOMICHO OT BCUYKU HACJICAHUIIU C MBJIHOMOMNIHO C HOTApHUAJIHO
YIOCTOBEpsIBaHE Ha MOANKCA HA YITBIIHOMOIIUTES.

32. Tlpu criop MeXIy HAaCJCIHHUIM, YCTAHOBEH C JOKYMEHT, OT KOWTO € BHJHO, Y€ CIIOPBHT € OTHECEH 3a pelllaBaHe Mpe. Chaa, CYMH OT
CcMeTKH Ha mounHan KnmeHT He ce n3miamar 1o npeactaBsiHe B bankaTa Ha BIISI3JIO B CHjIa ChAEOHO pelIeHHe.

33. 3a BcHYKM OCTaHaIM BBIPOCH BHB BPB3Ka C Pa3NOPEIUTENHUTE JACHCTBUS NMPH CMETKH Ha mounHain Kiment ce mpunaratr OOmiunTe
ycioBusi, Tapudara, bronetuHa na baHkata W AelcTBamoTO OBITAPCKO 3aKOHOJATENCTBO. baHkaTa HE HOCH OTTOBOPHOCT, aKO
JIOOPOCHBECTHO € IUIAaTHIa CYMH Ha JTUIIE, OBJIACTEHO J1a MOJNyYyd CYMH OT CMETKM Ha movnHan KJIMEHT mopajd JIMIca Ha HaIJIe:KHO
Mpe/ICTaBeHa TOKYMEHTALIMSL.

I1l. OTKPUBAHE, PABIIOPEXIAHE U 3BAKPUBAHE HA IIVIATE’)KHU CMETKH
CxJi10uBaHe HA JOTOBOP
34. baHkaTa CKJIFOYBa JIOTOBOP 32 IDIATEKHA CMETKA JIMYHO C JIUIETO, KOETO IIe Ob/Ie TUTYISP Ha CMETKATA, C HErOB 3aKOHEH MPECTABUTEI
WA ITBJIHOMOIIIHUK.
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35. bankara He CKJII0YBa JOTOBOPY 3a OTKPHBAHE Ha IUIATEKHA CMETKA B 110J13a Ha TPETO JIMLIE OCBEH IPH OTKPHBAHE Ha JAETCKA CIIECTOBHA
cMmerka. B To3m cmyuwaii JloroBopbT u HacrosmuTe OOIIM yCIIOBHS CE NMOJIMCBAT OT JIMIETO, KOETO OTKPHUBA CMETKaTa (BHOCHUTEIN).
[Ipuemanero Ha [loroBopa u OOmuMTE YCIOBHUS C€ YAOCTOBEPSBA C IOANNMC HA 3aKOHHHUTE NMPEICTABUTENN WM JIMYHO HAa TPETOTO JIMIE
(TUTYNSAp Ha CMETKaTa) IIPU HaBBbPIIBAHE HA ITBIHOJIETHE.

36. CxJII04BaHETO Ha JIOTOBOP M OTKPUBAHETO Ha CMETKA Ha MAJIOJICTHH JIMIA CE U3BBPIIBA OT 3aKOHHHUTE NPEICTABUTEIH (POAUTENN HIIH
HACTOMHMIIN), @ 32 HEITBJIHOJIETHH JIMIA — OT TSAX B IPUCHCTBUETO M ChC CHIVIACHETO HA TEXHUTE 3aKOHHH MPEACTABUTENH (POANUTENH HIIN
TTOTICYUTEITHN ).

37. Pa3nopexaaHeTo ChC CPEACTBA IO CMETKA, HA KOATO TUTYIAPST € MaJIOJIETHO MM HEITBIHOJIETHO JIMIIE CE M3BBPIIBA CIIE]] pa3peIICHIE
OT paiiOHHUS CBHJ| [0 HACTOSI] aJpec Ha JIETETO, OT 3aKOHHMS MPEJCTaBUTEN — IIPH MAJOJIETHHU JIMLA, WIH ChC CHIVIACHETO Ha 3aKOHHUS
NPEICTaBUTEN — IIPU HEI'BJIHOJIETHH JIMLIA.

38. HerrbiiHONETHY M HA BB3pacT Mexay 14 u 18 r., KOUTo Nosy4yaBat TpyI0BU JOXO/H, IEHCHS, CTUIICH IS, CEMEWHH IIOMOIIIH IO pesia
Ha 3aKoHa 3a CEMEHHHUTE MOMOIIM 3a Jela WM ca BCTHIMIM B Opak MoOraT cCaMOCTOSITETIHO Jia OTKPHAT IUIaTe)XHa CMETKa U Jia ce
pasnopexaar chC CyMUTE I10 Hesl 1 0e3 pa3pelieHue oT Chja.

39.1. KinueHThT MOXKeE /1a OTKpHE TUIATEXHA CMETKa B baHkaTa 1o BUJ ¥ IIpH JTMXBEHU U APYTH YCIOBHS, MocoueHU B bronernna.

39.2. [InaTexHUTE CMETKH, BOJCHHU OT baHKaTa, ce N3MOI3BaT 3a 3ITBIHEHNE HA IUIATE)XXHU OTEPALUH U 32 CbXpaHCHHE Ha Mapu.

40. bankara MOXe J1a OTKa)Ke CKJIFOYBAHETO Ha JOTOBOP 3a IUIATE)XHA CMETKa 0e3 /la MOTHBHpA IIPUYMHATE 32 OTKa3a, C M3KIIOYCHHUE Ha
CITyJamTe MPH OTKa3 3a CKII0YBaHe Ha JIOTOBOP 3a IUIATE)KHA cMeTKa 3a ocHoBHHM oneparmu (IICOO0).

41.1. bankara Moxe 1a oTkaxke oTkpuBane Ha [ICOO, korato KnmueHTsT:

a) Beue numa [1COO, otkpura npu bankarta wnn B npyra 6anka. Jluncata/mammauero Ha [ICOO B npyra 6aHka ce nexmapupa ot Kimmenra
Ipe/n OTKPUBAHETO HA CMETKATA.

0) nma rmoBeye OT eJ[Ha IJIaTeKHA CMETKa, Ype3 KOSTO MOJKE J1a M3II0JI3BA BCUUKH IUIATEKHH YCIYTH, ChIUIaCHO HacTosmuTe OOIIHN yCcIoBus,
BOJICHA OT ChILlaTa WM OT Jpyra OaHka Ha TEPUTOPHTA HA CTpaHaTa, OCBEH aKko € OMJI yBeJIOMEH, 4e CMeTKara My Iue ObJlie 3aKpHTa.
Jluncara/Hanu4ueTo Ha yBeOMIICHHE 32 3aKpHBaHe HA CMETKa ce Jiekinapupa oT KilmeHra rmpean OTKpUBaHETO Ha CMETKara.

B) OTKpHBAHETO HAa CMETKaTa Ou JOBENO Ja HapyllaBaHe Ha YCTAaHOBEHHUTE B 3aKOHOJATEJICTBOTO Pa3Nopea0H OTHOCHO NMPeIoTBpaTsIBaHe
M3I0JI3BaHETO Ha (DMHAHCOBATA CHCTEMA 3a LEJIUTE HAa M3MTUPAHETO Ha Mapy U (PMHAHCHPAHETO HA TEPOPHU3MA.

41.2. B cnyyait Ha oTka3 3a oTkpuBaHe Ha I[ICOO, bankarta yBempomsBa mucMeHO KiimeHTa 3a KOHKPETHOTO OCHOBAHHE 3a OTKa3 CIICT
B3EMaHETO Ha PEIICHHETO 33 0TKa3a, KAKTO M 32 KOHKPETHOTO OCHOBAHME 32 OTKa3a BEIHAra IIOM B3€MeE PEIICHHETO 3a TOBA, OCBEH aKo
pasKkpuBaHETO Ha Tazu uH(popmanus OM OWJIO B NPOTHBOPEYME C IENUTE HAa HAIMOHAJIHATa CHT'YPHOCT, OOIIECTBEHUS pEex HIIH
3aKOHOJATEJICTBOTO OTHOCHO IIPEJOTBpATSBaHE H3IOI3BAHETO Ha (HMHAHCOBATA CHCTEMa 3a LEMUTE HAa H3NHPAHETO HA IapH U
(pMHAHCHPAHETO Ha TEPOPH3MA.

42. JloroBop, KbM KOITO ce npuiarat HactosmuTe OOLIM yCIoBHsl, Ce CKII0YBA ¢ noAnucBaneTo My ot Kimenra n baunkara. [lelictBuero
Ha CKJII04eH J[oroBop € B cujia 10 IPEeKpaTsIBaHeTo My.

Cpox Ha 10roBopa

43. JloroBop ce CKJII0YBA 32 HEONPE/IeNICH CPOK C U3KITIOYCHUE Ha CIICAHUTE CIIyYau:

a) JloroBop 3a crenuajgHa pa3lUlaliaTe]HAa CMETKa ¢ OJIarOTBOPHMTENHA IEN, MPH KONTO CPOKBT HA [CHCTBHE H3THYAa CHOOPA3HO
ITBPBOHAYATTHO OIPECNICHISI CPOK WITH TIPH M3IThIHCHHUE Ha [IeJITa 3a HaOupaHe Ha CPENICTRA.

6) JloroBop 3a IJIaTe:KHa CMETKa C YCIIOBHE, IPU KOWTO CPOKBT HAa ACHCTBHE M3THYA CJIEJ M3IBJIHCHHE HA MOCTABEHOTO YCIOBUE U
MpeCTaBsHE Ha CbOTBETHUTE YIOCTOBEPUTETHH JOKYMEHTH.

OTkpuBaHe U 00C/Iy’KBaHe HA CMETKa

44. Cvmetka nipu baHkara ce OTKpHBa ChC CKIIFOYBAHE Ha JOTOBOP 32 CHOTBETHHS BHJ CMETKA W CJIE]l BHACSHE WM MTPEBO HA MUHHMAaTHA
M3HUCKyeMa HAIMYHOCT 3a ChOTBETHUS BUJ CMETKA, B CIIy4ail 4ye ce M3MCKBa TakaBa, ChriacHO bromeTuHa.

45, Tlpu ckirouBaHe Ha paMKOB JIOroBOp M OTKpMBAHE Ha IIATE)KHA CMETKa, baHkara s 0003HaUaBa ¢ YHHUKAJICH HMICHTH(UKATOP, KATO
TeHepupa MeXayHapoaeH HoMep Ha cmeTkaTta — IBAN.

46. Tutyssip Ha CMETKa He MOXKe 1a Ob/e moBeue oT e KineHT.

47.1. bankaTta ©Ma IpaBo Jla ChOMpa IBIKUMH CyMH OT MHHMMAaJIHaTa M3MCKyeMa HAIMYHOCT IO TUIaTeXHaTa cMeTka. [Ipu npesuiaBane
Ha HAJIMYHOCTTA IO CMETKATa KaTo pE3yJjiTaT OT U3N'BJIHCHUC HA IJIATCKHU ONCpalud 4pe€3 MHCTPYMEHTHU 3a OTAAJICUCH JOCTBHII UJIN OT
cpOupaHe Ha IHIDKAMU TAKCH U KOMHACHOHH, IPEBUIICHUETO ce 0(opMs KaTo Hepas3pelleH OBbpaApadT i ce OTMXBsIBa ChIrilacHO bromeruHa,
JIeCcTBAI KbM JlaTaTa Ha HAUYWCIIABaHE HA JINXBATA.

47.2. KoraTto HamMYHOCTTa IO CMETKaTa HE € JOCTaThUHA 3a YAOBJICTBOpsSBAaHE Ha B3eMaHHsA Ha baHkara, T4 WMa mpaBo Ja ChOHpa
B3€MaHHATa CH OT BCHYKH CMeTKH Ha KimeHTa, otkputu B bankara.

Pa3nopesxaaHe cbe cpe/IcTBA 0T CMETKHU

48. Pa3nopexIaHeTo ChC CPEICTBA OT CMETKHU CE M3BBPINBA BbB BCeKH (hrinan/Ou3Hec ICHThD Ha baHKarta, ¢ M3KIIIOYCHHE Ha CIICIIHATHUTE
pasmiamarentu cMeTk o 50.5 u 50.6, pa3nopexaaHeTo ¢ KOMTO Ce OCBILIECTBSIBA BbB (uiIMai/0u3HeC EHThpa, B KOHTO ca OTKPHUTH,
OCBEH aKO He € yTOBOPEHO JPYTO.

BuioBe nmiaTexHu CMETKH

49. Bankara OTKpWBa IUIATE)KHA CMETKHU 33 M3MBIHCHHC HA IUTATE)KHU OIEpAIlMd BHB BAIYTHTE, OCOYCHH B BrOJIETHHA M IO BHIOBE
nocoueHH B Hactosimute OO YCIOBHS.

50. Pasmiamnareanu CMETKH:

50.1. CrangapTHa pa3iamaTejTHa cMeTKa

CranpmapTHaTa pa3IuialmaTeliHa CMETKa € TUIATe:KHA CMETKA 3a ChXpPaHEHUE Ha ITapH 3a HEOollpeelicH CPOK Ha mMeTo Ha KitneHTa, rmaTuMu
Ha BIKJaHe Oe3 cpok 3a mpeamsectue oT Kimenra no baHkarta, o W OT KOSATO pasIUIaliaTeIHA CMETKA, CPelly Bb3HArpaXkIcHHE, ce
W3ITBJIHSABAT BCHYKHU TUIATE)KHH OIepanuu, nocodeHn B OOmUTE yCaoBUsA 10 pa3Mepa Ha HAIWYHUTE CymH. KIIMEHTHT MOXKe 1a MOj3Ba
OBBpApadT 0 CMETKAaTa 10 MPEBAPUTEITHO JOrOBOPEH JUMHT Bb3 OCHOBA Ha OTCJICH JOr0BOp, CKIIt0YeH ¢ bankara.
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CmMeTKaTa ce OTKpHBa Ha MECTHH WJIH Yy KJECTPaHHU (PU3MUYECKHU JIHLA (ITBJIHOJICTHU ¥ HEI'BIHOJIETHH ), Ha HEIEPCOHN(HUIMPAHH OOIIIHOCTH
Ha (usnuecku auua 6e3 perucrpauus B peructbp BYJICTAT u Ha camoocurypsiamy ce pU3NYECKH JIMLA C PETHUCTPALHs B PETUCTBP
BYJICTAT. KnueHT ¢ pasmiamareHa CMeTKa MOKe J1a TI0JI3Ba OTJaICYeH JOCTHII IO CMETKaTa Ype3 CUCTEMHUTE 3a OHJIAMH U/WIIA MOOMITHO
OGaHKMpaHE C aKTHUBEH WJIM MACHBEH JOCTBI. baHKaTa m3maBa MO pasIulalaTelIHa CMETKAa Ha (PU3WYECKO JIMIE MOTpeOnuTen ACOMTHH U
KPEIUTHH KapTH C HAMOHAJIECH M MEKAYHAPOAEH NOCTBII KbM OTKPHTA CTaHAApTHA pa3IUIAIaTEelIHA CMETKa B €Bpo. B ciyuail, ue xpM
CMETKaTa € M3/a/ieHa KpeIuTHA KapTa ¢ KPEAWTEH JIMMHT, IPENOCTaBeH OT baHKara, OT Ta3sWm cMETKa He MOrar Ja ObJaT M3BBPIIBAHU
TUTATEXXHU OTepanun 0e3 U3I0I3BaHe Ha KpeIUTHATa KapTa.

Bankara m3maBa 1o pasmramarenda cMetka Ha Kimentn mo 1. 8,3 (camoocuryputen) nNeOUTHH KapTH ¢ HAIlMOHAIEH M MEXITyHapOAeH
JOCTBII KbM OTKpPHUTA CTaHAApTHA pa3lulallaTelHa CMeTKa B eBpo. KbM cTaHgapTHa paslulaliaTesHa CMeTKa, OTKpuTa Ha KimeHTH mo T.
8,3, He ce mpwuIarar pasnopeaduTe, OTHOCUMH 33 OTPEOUTENH, ChIIL T.8.6. OT HacTosAmuTe OOIIHU YCIOBUS.

50.2. IlnarexHa cMeTka 32 ocHoBHH onepanuu (IICOO) B eBpo

CmMmeTkaTa ce OTKpYBa Ha MECTHH WJIM YyXX/IeCTpaHHH (pu3ndecku auna. [IpaBo 1a OTKPUST U 1a U3M0I3BaT IUIATE)KHA CMETKA 32 OCHOBHHU
orepalMu HMMar JiMna, NpeOuBaBalM 3aKOHHO B EBpomeiickus cbio3, BKIIOYMTEIHO TakuMBa 0€3 IOCTOSHEH ajpec, JHIA, ThPCELH
MEKAyHApOIHa 3aKpHia, KakTO JIMNA, HA KOWTO HE € INIPEAOCTABEHO pa3pelIeHHE 3a MpeOuBaBaHE, HO KOWTO HE € BB3MOXKHO Jla ce
eKCITyJICHpAaT 1O MpaBHHU WM (hakTHdeckn mpuduHu. CMETKaTa HE MOXE Ja C€ OTKpHE Ha CaMOOCHTYpsBalin ce (U3WIECKH JIHLA C
peructpanusa B peructbp BYJICTAT. [lo cmeTkara ce IpemoCcTaBAT BCHYKHM IDIATEKHH YCIYTH B €BPO HAa TEPUTOPHSITA HA CTPAHATA,
onrcaHu B HacTosimuTe OO YCIIOBHS.

IIpaBo na OTKpHMBa 1 U3M0JI3BA €1HA UIATE)KHA CMETKA 32 OCHOBHY onepaniuy B bankaTta nma KireHT, KoiTo 0TroBaps Ha CIeIHNTE YCIOBUS,
NpUIaraHl KyMyJaTUBHO:

1. IIpebuBaBa 3akoHHO B EBponeiickus cpro3 (1o cmucwia na 3I1YIIC);

2. He npurexasa npyra [ICOO B bankara ninm B ipyrn 0aHKH Ha TEPUTOpHATA Ha cTpaHaTa (koeto KIIMEeHTHT neknapupa pean OTKpUBaHe
Ha CMETKATa).

KsMm IICOO Mosxe na Obae 3aJcHa caMO eIHa OCHOBHA JicOuTHa KapTa “Bcard” 6e3 mpaBo na ce uzmaBaT qombiaHuTenHu kapta. [ICOO
HE Ce OTKPHBAa Ha HEMEePCOHU(HUIUPaHU 00HOCTH O0e3 peructparus B perucTbp BYJICTAT, kakTo ¥ Ha CAaMOOCHUTYPSIBAIIHU ce PU3HUCCKU
nuua, peructpupanu B peructbp BYJICTAT, mpu kouTo cMeTkaTa ce OTKpHBA 3a LEJIMTe Ha yIpaXKHsBaHATa OT TAX cBOOOIHA mpodecHs
Wi neidHocT. KUTMeHT ¢ oTKpuTa miare)kHa CMeTKa 32 OCHOBHHM OIEpalny MOXeE /1a UMa OTIAJIECUCH JIOCTBI Ype3 CUCTEMHTE 33 OHJIAiH
W/AI MOOMITHO OaHKMpaHE C aKTUBEH HMJIM ACHUBEH JAOCTBHIL.

50.3. CniennaaHu pa3njialaTeTHH CMETKH, OTKPHBAHH 3a CTICIIUATHH LEJIU WIN Ha OTIPEACIICHH KaTeropuu una. CMETKHUTE Ce OTKpUBAT
Ha IBJIHOJETHH (DM3MUYECKU JIMIA, MPUTEkKABaIlX MPaBO Ja YHPaKHSABAT ONpenesieHa Mpodecus WK JSHHOCT, W 3a KOMTO 3aKOHBT €
npenBuAmI criequuIHN n3UCcKBaHUS. CMETKHTE NPENOCTaBsIT BB3MOXKHOCT 3a IOJ3BaHE HAa BCHYKM WM OIPEAEICHH €IHOKPATHH
TUIaTCKHU YCIIYT'd, BKIIFOYCHU B HACTOAIUTE O6I_HI/I YCJI0BUA, KAKTO U KiaueHntst Ja 1oJji3Ba OTAAJICUYCH AOCTHII 1O CMETKATa YpE€3 CUCTEMUTC
3a OHJIaliH W/uiau MOoOWITHO Oankupane. [1o crenuanHu pasuialaTesHd CMETKU HE Ce W3/aBaT IUIAaTe)XKHU KapTH M HE MOXeE Jia ce MOoJ3Ba
Kpeaut oBbpApadT. KbM crienuaiHnTe pasuialaTeIHd CMETKH He Ce puiiaraT pasrnopeouTe, OTHOCUMH 32 MMOTPEOUTEINH, ChIL. T. 8.6 OT
Hacrosiute OO yCIoBusL.

bankara MpOBEpsBa KaUCCTBATAa HA JIMIIaTa, KOUTO OTKPHBAT CIICHHAIHU pasiuialaTeJIHu CMETKU, KaTO U3BBPIIBA CIIPpaBKa B CbOTBETHUTE
MyOJMYHH PETHCTPHU M MPH HEOOXOIMMOCT MOJXKE J1a U3UCKA JIOMBJIHUTEIIHN JOKYMEHTH, 3a JIa YAOCTOBEPH Al JIMIETO UMa KaueCTBOTO
Ha YCH, HOTapuyc, aiBOKAT, 3aCTPAXOBATENIEH arcHT.

OcHoBaHMATa, HA KOUTO C€ OTKPHBAT CHELHATHWUTE Pa3IUIAIIATEIIHH CMETKH, LEIUTE, 32 KOUTO CE OTKPHUBAT M TEXHUTE CIECHU(DUIHU
YCIIOBHSI C€ OCHOBABaT Ha 3aKOHA M ca MOCOYEHH B IOTOBOPA 32 CHOTBETHUS BUJ CIEIMATHA pa3IUlaliaTelIHa CMETKA.

Bankara npeyiara cieJHATEe BUAOBE CIICIUATHATE Pa3IUIAIATETHA CMETKH Ha JINIA, YIPaKHIBAIIM CBOOOJHH Tpodecnu:

50.3.1. CnenuanHa pa3mjianiaTe;THA CMETKA HA YaCTeH ChAe0eH H3MbJIHUTET

Turynsp e nuie, perucTpUPaHO KaTo YyacTeH chaeOeH m3nbiaHuTen B Kamapara na UCH Ha Perry6Onuka beiarapus. CMeTKkaTa mMa clieTHOTO
CIICOHAIHO MPCAHA3HAYCHUEC: 110 CMETKATa MOCThNBAT €AMHCTBCHO MMapUIHU CPEACTBA, MTOJIYYCHU OT ocpe6p$(BaHeTo Ha UMYHICCTBOTO HaA
JUIBXXKHUIIU T10 U3NBJIHUTCIIHU Aacjia, 06pa3yBaH1/1 Inpu CbOTBECTHUAT I’ICI/I, oe3 IpaBO Aa CC CbXpaHABAT JIMYHWU HNApUYHU CPCIACTBA Ha
chIeOHus m3bIHUTEN. [1o cMeTkaTa MoJKe J1a ce MoJI13Ba OHJIAH M/WITH MOOMITHO OaHKHpaHe ¢ aKTUBEH MIIM TACHBEH JIOCTBII.

50.3.2. Cnennajina pa3mianiate/iHa CMeTKA 32 JUXBU HA YaCTEH ChJe0eH H3NbJIHUTE

ITo cMeTkaTa NOCTHIIBA €MHCTBEHO HavMclieHaTa OT baHkara JMXBa 10 CpelcTBaTa, HAIMYHU 10 crenuainHata cMerka no T. 50.3.1. no-
rope. [To cMeTkara MOXe Jja ce MoJI3Ba OHJIANH /WM MOOMITHO OaHKHMpaHe ¢ aKTUBEH WIIU MAaCHBEH JIOCTBII.

50.3.3. CnenuasaHa pa3mjianjaTeTHA CMEeTKAa HA HOTapUyc

Turynsp e nune, perucTpupaHo kato Hotapuyc B Horapuannara kamapa Ha Perryonnka benrapus;

CMmeTkaTa UMa CJIEIHOTO CIICHHUATHO MpEeAHa3HAYCHUE: 3a ChbXpaHEHHe Ha MapHUYHM CPE/ICTBA, IMOJydeHH OT KiueHTH Ha Horapuyca mo
CJICJIKH, C KOUTO C€ yUpeAsBaT, IPEXBBPIIAT, U3MEHST WM PEKPaTsIBAT BEIIHH NpaBa BbPXY HEIBIKUMH UMOTH. [1o cMeTKkaTa Moske 1a ce
TI0JI3Ba OHJIAMH W/MiM MOOMIIHO OaHKMpaHE C aKTHUBEH MJIM MaCHBEH JOCTBII.

50.3.4. CnenuanHa pa3mjianiaTeJTHa CMeTKa Ha alBOKAT

TI/ITyIIHp € JIMIIC, BIIMCAHO KAaTO aIBOKAT KbM ChOTBETHATA aJIBOKATCKA KOJICTHUA.

CMmeTKaTa nMa CIeIHOTO CHEIHATHO NMpeTHa3HAYSHHE: 10 CMETKaTa MOCTHIIBAT IIAPHYHH CPEJICTBA 3a 3aIlIallaHe Ha Pa3HOCKH, IbPKABHU
TaKCH M JaHBIM Ha KIMEHTHW/W Ha TUTYJISAPS, 3a 3aIUIallaHe Ha XOHOpapH Ha JIUIA, Pa3IMIHMA OT HEro, 3a 3aIUlalllaHe CTOMHOCTTa IpHu
M3BBPILBAHE Ha C/IENKH, YCIYTH U JAPYTH ISHCTBHUSA OT MMETO W 3a cMeTKa Ha KiueHT/u. [To cMeTkara Moe Ja ce 1MoJi3Ba OHJIalH W/Hiu
MOOMITHO OaHKHMpaHEe C AKTHBEH HJIM MTACHBEH JOCTHII.

50.3.5. CnennaTHa pa3mjianiaTe;IHA CMeTKa HA 3aCTPaX0BaTeJIeH areHr.

Turynsp e ¢usndecko JMne, BIMCAHO KaTo 3acTpaxoBaTeleH areHT B peructbpa mo wi. 30, an. 1, 1. 12 or 3akona 3a Komucwusita 3a
(hMHAHCOB Ha/130p, KOETO CPELLy Bb3HArPaXKACHHE 110 Bb3JIaraHe OT 3aCTPaxoBaTel U3BbPIIBA 3aCTPAXOBATEIHO IIOCPEAHNYECTBO OT UMETO
W 3a CMeTKa Ha 3acTpaxoBaten. [Io cMeTkaTa Moske J1a ce 1oJI3Ba OHJIAH W/WIIM MOOMITHO OaHKHMpaHe C aKTUBEH WJIM NTAaCHBEH JJOCTBII.
50.4. Pa3niaamarenHa cMeTka ,,Tpera Bb3pact® B eBpo

CmMeTKaTa ce OTKpHBa CaMo Ha ITBIIHOJIETHH JIMIIA, MOTy4YaBallly 0 Hesl TIEHCHS 32 OCUT'YPUTEJIEH CTaX M Bb3PacT, IIEHCHS 32 HHBAJIMTHOCT
WIIM HACJIeJICTBEHA IIEHCHs, CBITIACHO 0e3CpPOYHO MEHCHOHHO pemeHne. CMeTKaTa MpeZoCcTaBs BB3MOXKHOCT 3a ITOJI3BaHE HAa BCHYKH
TUTATeKHU YCIYTH, BKIIOYEHH B HacTosimute OOImHK yCIoBHs pH NpedepeHIIHaTHN YCIOBHA B T.U. JIMXBEHH YCJIOBHS, TaKca 3a MECEIHO
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06cny>1<BaHe u ap. bankara usgaBa L[C6I/ITHI/I IJIATC)KHU KapTHU C HAOMOHAJICH U MCKAYHApPOACH AOCTBII, KAKTO U IMPEAOCTaBd KPEAUT
OB’LpZ[paq)T 1 MOJI3BAHC Ha yCJiyraTta 3a OTAAJICUCH AJOCTHII 1O CMETKATa Ipe3 CUucTeMara 3a OHJIAiH U/WId MOOUITHO 6aHKI/IpaHC C aKTHBCH
HJIK ITaCUBECH OOCTBHII.

50.5. CnenuanHa pa3mjiamare;iHa CMeTKa ¢ 0J1aroTBOPUTETHA LeJT

CMmeTkaTta ce OTKpHBA Ha MAJIOJIETHO, HEMBJIHOJNETHO U MBJIHOJIETHO (PU3MUECKO JHIE 3a HaOMpaHe Ha CPeACTBA 3a ONpelelieHa el —
JedyeHue, o0y4deHue, Ip. moJo0HU. Pa3nmopexaaHeTo ChC CpeICTBATA M0 CMETKATa Ce N3BBPIIBA CAMO 32 ONpe/eIeHaTa e, IPU YCIOBHSATA,
MOCOYCHH B JIOTOBOpa 3a cMeTKara. baHkaTa mpuiiara mo-0JaronpusiTHA YCIIOBHS [0 OTHOIICHHE Ha TAKCUTE 32 M3BHPIIBAHE HA IIATE)KHH
OTepalyy Mo pa3IUIalaTe]IHA CMETKa C OJIATOTBOPHUTENHA IIe]T B CPABHEHUE C TE3W HA CTAaHAAapPTHA pa3IlIaliaTeIHa CMETKA.

ITo cMeTKaTa He ce MPenoCcTaBs KPeIuT-OBbpApadT, HE Ce M3/1aBaT OAHKOBHU IUIATCIKHU KapTH, MOXKE Jla CE TOJI3Ba OHJIANH W/WIH MOOHITHO
OaHKHpaHEe C MACUBCH JIOCTHIL.

50.6. Jdpyru pa3miamarteJHd cMeTKH (ESCTOW CMETKH) ChC CHEUU(DHUYCH PEKHM Ha paslopekIaHe W MPEAHA3HAUCHHE WIH JPYTU
Crienn(UIHO perIaMeHTHPAaHH YCIOBHS Bb3 OCHOBA Ha I0roBop Mexxay baHkara u KieHra, periiaMeHTHpaI pa3opeANTETHATE ASHCTBUSL
¥ 00XBaTa Ha IpeJlaraHuTe YCIyrH, KaTo

PasnuamaTeIHH CMEeTKH ChC CHELHATHO NpeIHA3HAYEHHE PH MOKYNKO-Npoaax0a Ha UMOT (BOJCHA Ha HMETO Ha IpojaBaya HIH
KyIyBaya).

CMeTKaTta UMa CISJHOTO CIICHUATHO NpeJHa3HaYCHHE: 3alUlallaHe [IeHaTa Ha HeIBKKMM MMOT Clie]] H3ITbIHCHUE Ha U3PUYHO [TOCOYCHH B
norosopa yciosus. [1o cMeTkaTa He ce U3aBaT IUIATEXKHH KapTH, MOXKE Jia ce IT0JI3Ba OHJIAIH W/HiIi MOOMITHO GaHKUpaHe C [TACUBEH NOCTBIL

51. CnecTOBHM CMETKHU:

51.1. CrangapTHa cniecTOBHA cMeTKa

CraHzapTHaTa CIIECTOBHA CMETKa C€ OTKPHBA Ha MECTHHU WIH YYKACCTPaHHU (DPU3UUECKH JIMIA, Ha HENEPCOHU(PHULIUPAHU OOIIHOCTH Ha
¢usnuecku nmuia 6e3 peructparws 1o BYJICTAT u nHa camoocurypsiBaiu ce hu3nvecku auna. [IpenHasHaueHUETo Ha CIIECTOBHATA CMETKa
€ ChbXpaHeHUe Ha mapu 6e3 onpeieieH CPOK U U3IMBIHEHNE Ha BCUYKH TUIATEXHH OTNEpalliy, TOCOUYeHU B HacTosAuuTe OOIIM yCIOBUSI.
CranpmapTHaTa CIIECTOBHA CMETKa MMa HICHTUYHHA (DYHKIIMOHATHOCTH KAaKTO CTaHAapTHaTa pasIUlaliaTelIHa CMETKa, a MPeIBHI
TpeHa3HaYCHNUETO 1 3a ChXpaHEHHNE Ha CPEICTBa, Ce MPHUIIATraT I0-0JaronpusATHA JTUXBeHH ycioBud. [1o criecToBHA CMeTKa He ce M3/1aBa
TUTATE)KHA KapTa 32 M3BBPIIBaHE Ha TUIATSKHU omepariy 1 KIIMeHTHT He MOXKe Ja ITOJI3Ba OBBpApadT mo cMeTKara. KimeHT Moxke Ja nMa
OTJaJICYeH JOCTBII O CIIECTOBHATA CH CMETKa 4pe3 CHcTeMaTa 3a OHJAalH W/Wiu MOOWIHO OaHKMpaHE ¢ aKTHBEH WIIM MACHBEH TOCTBII.
CperncTBarta 1o CIIECTOBHA CMETKa MOTat Ja ObIaT o0e3eueHre Mo MpeIoCTaBeH KPeaUuT-OBbpapadT.

51.2. Jlercka cmecTOBHA CMeTKAa

bankaTa OTKpHBa JeTCKa CIIECTOBHA CMETKa Ha MAaJIOJETHH M Ha HEIbIHONETHH Jnia. CMeTKaTa € MpeqHa3HadeHa 3a ChbXpaHEHHE Ha
CpCACTBA U IO HEA € AOIMYCTUMO M3BBPIIBAHETO HA IJIATCKHHU OICpalnu, O6XBaHaTI/I B CbABbPKAHHUCTO HAa HACTOAUIUTE OGHII/I YyCJIOBUA.
JloroBOpBT 3a CIIECTOBHA CMETKA Ha MAJIOJIETHO JIMIIE CE MOJIIMCBA OT HETOBUS 3aKOHEH MpeICTaBuTeN (poauTell/HacTORHUK). JloroBop 3a
CIIECTOBHA CMETKAa Ha HEMBJIHOJETHO JIMIE C€ TMOJIMNKCBA OT HEMBJIHOJETHOTO JIHIe, KAKTO M OT HErOBHS 3aKOHEH NpeCTaBUTEN
(pomuten/noneunTen). B cimydwaii, 4e ciecTOBHAaTa CMETKa C€ OTKPHBA B [TOJ13a HA JIETE OT JIMIE, KOSTO HE € 3aKOHEH MpeACTaBUTeN (HAIp.
0aba, 1s1710), JTOTOBOPBT 32 CMETKATa Cce TMOAINKCBA OT TOBa JIUIE (BHOCHTEN). B To3m cirydaii, mpuemMaHeTo Ha CMETKaTa OT THTYJISpS ce
W3BBPIIBA C TOANMCBAHE HAa JOTOBOPa OT 3aKOHHHS MPEICTABUTENl HAa MAaJIOJCTHHUS, PECI. OT HEITBIHOJICTHHS W HETOBUS 3aKOHCH
MPEACTaBUTEN HITH OT TUTYJISIPS Ha CMETKATa IIPH HaBBPIIBaHE Ha IIBITHOJICTHE.

JleTckaTa criecTOBHA CMETKa CE OJIMXBSBA C JIMXBaTa, IPUJIOKIMA 32 TO3H BHJ] CMETKA M TIOCOYeHA B brojieTnHa, a OT AaTaTa Ha HAaBBPIIBAHE
Ha ITeJIHOJNIeTHE Ha KimeHTa — ¢ JIMXBEHUS MPOLEHT, MPWIOKHAM 32 CTaHAapTHA CIIECTOBHA cMeTKa. KIIMEHTHT MOXe Ja uMa OTHAJICYCH
JIOCTBII JIO0 CIIECTOBHATA CH CMETKA Ype3 CUCTEMUTE 3a OHJIalH /WM MOOMIHO OaHKHMpaHe C MTaCHBEH JIOCTHII.

HN3menenue n/mjm npexparsasane Ha Jlorosop. 3akpuBane Ha IJIATEKHA CMETKA

52. JloroBopure Morar ja ObAaT MPEKPATeHH Ha OCHOBAHUATA M B CPOKOBETE, MOCOYCHH B Hactosiute OONM yCIOBHS, KAKTO U MPU
YCIIOBHS, CIEHU(UYHH 3a ChOTBETSH BH/] MPOIYKT WM ChOOPA3HO JPYTH HOPMATHBHO MK TOTOBOPHO YCTAHOBEHU OCHOBAHUS, TIOCOYCHU
B ckitoueHus Jlorosop.

53. loroBop, KbM KOWTO ce mpuiarat Hactosiute OO yCIoBHs, MOXe Ja Objie MpeKpaTeH eIHOCTPAHHO OT BCSAKA OT CTpaHuTe, Oe3
npean3BecTue, Ipu HeusmbiiHeHHe Ha JloroBopa u OOIIKTE YCIOBHS OT Apyrara CTpaHa.

53.1. bankara Moke CITy)KeOHO/eTHOCTPAHHO Jia 3aKpHUe IUIATEKHA CMETKa, 10 KOSITO MMa HaJO0XKEH 3aIop, aKko B MPOIbIDKEHHE HA TPH
MOPE/IHN MEeCela € TOAIbPIKAHO €XKETHEBHO HYJIEBO CAJIJIO.

54. PaMKoB TOTOBOD 32 pa3IlIallaTeTHAa CMETKa, KbM KOSATO IMa W33 IeHa/H IUTaTe)KHA/H JeONTHA/H WTH KpEeAUTHA/M KapTa/u ce TIPeKpaTsiBa
M CMETKaTa Ce 3aKpuBa CjeJ| MPEKpaTsIBaHEe HA BCHYKH JOTOBOPH 3a KapTu._J[oroBop 3a M3maBaHe W MOJI3BaHE Ha JcOMTHA Kapra ce
npeKpaTsBa Clie]l U3THYaHEe Ha CEIEM THEBHO MPEIMU3BECTHE, a JOrOBOP 3a M3JABaHE W MOJI3BAHE HA KPEIUTHA KapTa CIIC] W3THYAHE Ha
TPHUIACCETAHEBHO MMPEIU3BECTHE.

55. KitneHTHT UMa MpaBo, IPHU YCIIOBHE Y€ HAMA HEMOTaCEeHH 3aIbDKCHUs KbM baHkara, 1a mpekpatu PaMKoB JOroBOp 3a pasIuiaiiaTesiHa
cMmeTka/J{orosop 3a crienuanta pasianiatesiHa cMeTka/J[oroBop 3a CriecToBHa CMETKa:

a) eIHOCTPAHHO 0€3 Mpeau3BecTHe KaTo moaaje VckaHe 3a 3akprBaHe Ha CMeTKa (MoaaeHo JTnIHO oT KireHTa, yIbIHOMOIICHO OT HEro
JHIe, 3aKOHHUS MY TPEJCTAaBUTEN, MM Ha JIMIETO, OTKPHIO CMETKAaTa B HETOBA 11032, aKO THUTYJSAPBT HE € OJOOPWI OTKPUBAHETO Ha
CMeTKaTa Ha cBoe uMe). JIoroBOphT ce IIpeKpaTsABa M CMETKaTa ce 3aKpHBa B JICHS Ha NoJaBaHe Ha VICkaHETO WK B APYT CPOK, TOCOYCH B
HCKAHETO MPH ChOpa3siBaHEe HA CPOKOBETE IO T. 54 — KOraTo KbM CMETKaTa MMa U3/1aJIcHa/1 IUTaTe)KHA/U IeONTHA/U WITH KPSTUTHA/U KapTa/u.
0) eqHOCTpaHHO O€3 Mpeau3BeCcTUe, B CIyYall 4e He € ChIIIAceH ¢ mpoMsiHa Ha OOmmTe yCIoBHS M YBeIOMH baHKaTa mpenu BIH3aHETO B
CHUJIa Ha MPOMHATA, Y€ UCKa Jia MPEKpaTy JOTOBOpa Ha TOBa OCHOBaHME. JOTOBOPBHT Ce MPEKpaTsIBa M CMETKATa CEe 3aKpUBa B JICHA Ha
MOJy4aBaHEe Ha YBEIOMIICHHCTO.

56. bankara uMa npaBo Ja Ipekpatu PaMKoB J0roBop 3a pasiuianiaresina cMeTka/J[oroBop 3a crienuaita pasiammareina cMeTka/ J[oroop
3a CIIECTOBHA CMETKA:
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a) eHOCTPaHHO, 0e3 J1a IBJDKM NPEIN3BECTHE, aKO YCTAaHOBH, Y€ MPEAOCTABCHNUTE 32 MOJI3BAHE TUIATEKHU CMETKH M IUIATE)KHH YCIYTH Ce
U3MO0I3BaT HEMPAaBOMEPHO, B IPOTUBOPEUHE C JOTOBOPEHUTE YCIOBUS U 32 HE3aKOHHHM LIENH, KAaKTO U IPU yCTaHOBsIBaHe, 4ye KiueHTsT e
IpenocTaBuiI HeBsipHA HH(OopManust Ha baHkaTa — Ipy KOETO U [1a € OT MPAaBOOTHOMICHHUATA MEXIy CTPAaHHTE.

6) ¢ IBymMecedHO mpeau3BecTHe oT bankata, n3mpateno 1o KimeHnTta Ha mociaeHMS MPEAOCTAaBEH OT HETO aipec, KOMTO MOXeE Aa Obe u
eJIEKTpOHEH. baHkaTa He e [UTk)XHa Jja TOCOYBa MMPUYMHA 3a PeKpaTsiBane Ha JloroBopa.

B) €IHOCTPAHHO, 0€3 1a IbIKU MPEIU3BECTHE U JOBIHUTEIHO yBeqoMiIeHHe Ha KineHnTa, ako B IPOIBIDKEHNE HA TPH TOCIEI0BATCITHA
Mmecena, KImmeHThT He e H3ITBIHsBA 33 ABJDKEHIETO CH 3a MOIbpKaHe ONpeieieHa MUHUHAIHA N3NCKYeMa HATMIHOCT 38 CbOTBETHUS BUJ
CMETKa WX TP HOAIBPKaHO €XETHEBHO HYJIEBO CAJI0 O CMETKATa B MPOIBIDKCHNE HA TPH IIOPEAHU MEcela.

T') €AHOCTPaHHO, 0e3 Ja ABJKU MpeIu3BecTHe, CUNTAHO OT AEHs, Cle]Balll AeHSA Ha yBeJoMsaBaHe Ha KiueHra, B ciyuail ue bankara He
MOJKE J1a U3ITBJIHU U3UCKBaHMATA 32 KOMIUIEKCHA MpoBepka 1o ui. 10, 1. 1 —4 ot 3MUIL.

) €IHOCTPaHHO, 0€3 Jja KK [IPEAN3BECTHE, CYMTAHO OT JICHS, CIIe/Balll JeHs Ha yBenoMsiBaHe Ha Kimenra, korato baHkara ycraHoBw,
ye KiMeHTHT/HEroB IIbJIHOMOIIHUK WM CBBP3aHO C ONEpaluH M0 CMETKaTa JIMIe, ¢/ca BKJIIOYEH/H B HallMOHAIHH WIIM MEXIYHapOIHU
CIHCBHLM Ha JIMIA, CIPSIMO KOUTO Ce MpUiIaraT CaHKIMK/3a0paHu/orpaHuueHusI.

€) €JHOCTPaHHO, 0€3 1a IBIKH IPEIU3BECTHE, CANTAHO OT JICHS, CIICABAII ICHS Ha yBeoMsaBaHe Ha KnmenTa, koraro 3a Kitnenra ca nHanume
JIaHHM, Y€ OCBILECTBABA ICHHOCT, CBbP3aHa C TEPOPU3BM MM ¢ (PMHAHCHPAHE HA TEPOPHU3BM U HA Pa3POCTPAHEHUETO Ha OPBXKHUS 32 MACOBO
YHHUIIIOKECHHUE.

) €IHOCTPaHHO, 0€3 J1a IBJDKN Mpenu3BecThe, KOoraTto KiMeHThT/HeroB MbTHOMOIIHHUK WM CBBP3aHO C OTEPALUH [0 CMETKAaTa JIHIE, ca
HOJ PEKUM Ha CaHKIMW/3a0paHu/OrpaHMICHNS, HAIOKEHN C HAIIMOHAIEH WM MEXIYyHapOJCH akT 10 O(pHUIHAIHO MPHETHS 32 TOBA Pex U
TpaBIJIa WM OTIEPAIMN/CIICNKN, U3BbPIIBaHN OT KileHTa/HeroB MBbJIHOMOIIHKUK WM CBBP3aHO C OIEPAINH 10 CMETKATa JIMIE ca MOX
PSXUM Ha CaHKIWU/3a0paHK/OrpaHUYCHUS, HAIOXKEHN C HAMOHAJICH WM MEXKIYHApOJeH aKT MO O(QHIMAIHO NPHUETHS 332 TOBA pel U
IpaBUa.

57. PaMKOB 10TOBOp 3a IIaTEXKHA CMETKA 3a OCHOBHU OIIEpalluy ce NpeKpaTsBa U CMETKaTa Ce 3aKpHUBa:

57.1. Eanoctpanno ot Kiuenra 6e3 npeausBectue, kato moaane Mckane 3a 3akprBaHe Ha cMeTKa (TMOAaCHO JTMYHO, OT YIIBJIHOMOIICHO
JMUE, OT 3aKOHHUAT MY TIPEJCTABUTEN);

57.2. EnHocTpaHHo 1 0e3 Ipen3BecTUe OT cTpaHa Ha baHkara, B ciieiHUTE CIy4au:

a) KimmeHTpT yMHUIIUICHO € M3MOII3BaI IUIaTeXKHATAa CMETKA 32 HE3aKOHHH LIEJIH;

6) KnmnenTsT € mpenocTaBml HeBspHa HHpOpManus, 3a 1a ObJie OTKPUTA IUIATEXKHA CMETKA 332 OCHOBHH OIEPAINH, KOTaTo MIPEAOCTaBsIHETO
Ha BspHaTa HH(GOPMALHS OM TOBEJIO 10 OTKA3 32 OTKPUBAHETO W,

57.3. C nBymeceuno npeaussecTre oT baHkarta, Mpyu HAMYMETO HA €THO OT CJIICAHUTE YCIOBHS:

a) B mpoxgemxenne Ha noBede oT 24 (BazeceT M YETHPH) TMOCIEI0OBATEIHA Mecela 110 IJIaTe)KHaTa CMETKa HE € OCBIECTBEHA IUIATEe/KHA
orepanus;

0) KitneHThT Beue He npeOuBaBa 3akOHHO B EBpormeiickus chio3;

B) KnueHTsT BriocneacTBIE € OTKPHII B OaHKa Jpyra IlaTe)XHa CMETKa 32 OCHOBHHM OIlepallvy;

r) KnueHTsT HapymiaBa ycloBuaTa Ha paMKOBHS JIOTOBOD.

57.3.1. C npenm3Bectuero bankara yBenomsBa KimeHTa NHCMEHO 3a NPUYMHHMTE M OCHOBAaHMATA 33 MNPEKPaTSIBAHETO, OCBEH aKO
pa3KpUBaHETO Ha Ta3u MHQopMalys Ou OUIO B MPOTHBOPEUUE C LIEIUTE HAa HALMOHAJIHATA CUTYPHOCT MJIM OOIIECTBUS pEl, KaKTo U 3a
IpoLeaypara 3a MoAaBaHe Ha XKajxba Ccpelly NpeKpaTsIBaHeTO U 32 Bb3MOXKHOCTTA Aa ce 00bpHe KbM BHB 1 kM [TomMupurennata komucus
3a IJTATE)XHHU CIIOPOBE, KaTO UM MIPEAOCTaBs JaHHH 332 KOHTAKT C TOCOYEHUTE OPTaHH.

58.1. 3akpuBaHETO Ha CMETKH C€ U3BBPIIBA BB BCEKH (rInai/OnsHec HeHThp Ha bankaTta, ¢ M3KIII0UYEHHE Ha CIICLMATHUTE pas3IlIallaTelTHA
cmetku 1o 50.5 u 50.6, 3akpuBaHETO Ha KOUTO CE OCHIIECTBSABA BBB (hrutrai/On3HeC MEHThpa, B KOMTO ca OTKPHTH.

58.2. YBenomniennsita ot bankara no Knuenrta, B cirygaure mo T. 56 u 1. 57, ce u3BbpmBaT 1o pena Ha pasuen ,,KOMyHHKAIUs MexI1y
cTpanuTe” oT HacTosAmmTe OOIIN yCIOBUS.

58.3. Tlpu 3akpuBaHe Ha IJIaTe)XHa cMeTKa, baHkara Bb3cTaHOBsBa Ha KieHTa ocraHanuTe 1o cMeTkata cpeicrsa. Koraro cmerkara e B
YyXJIeCTpaHHA BaIyTa, CyMaTa KOSITO € I0-MaJKa OT Haii-MaJKus KyITIOp B ChOTBETHATa BajlyTa, C€ M3IIAIla B €BpOBa PaBHOCTOHHOCT, IO
Kypc ,,KymyBa” Ha baHkara, KbM MOMEHTa Ha OCUETOBOJIIBAHE Ha OIepaIUATA.

58.4. IIpu enmHOCTpaHHO 3aKpUBAaHE Ha IUIATE)KHA CMETKAa OT cTpaHa Ha baHkara M B cilyuaii, 4e 10 cMeTKaTa MMa OCTaHaJH CpPENCTBa,
bankaTa nmpucnaga oT HATMYHATAa CyMa IO CMETKaTa ABDKUMHTE TaKCH M KOMHCHOHH, U 3aKpUBa CMeTKarta ciyxeOHo. [Ipu Hamuune Ha
CpeICcTBa IO CMETKaTa KbM MOMEHTA Ha 3aKpHBaHe, ChIUTE C€ ChXpaHsBaT oT baHkaTa 10 moxydaBaHeTo MM OoT KiMeHTa, KaTo BBpPXY TIX
HE ce HauKCIIsIBa JINXBA.

58.5. 3akpuBaHeTO Ha IJIaTEKHA CMETKA CE M3BBPIIBA aBTOMATHYHO MPH ITOCTHIIBAHE HA 3asBJIECHHUE 3a MPEXBHPIISIHE HAa cMeTKaTa. bankaTa
npenocrasst Ha KieHTa Bb3MOXKHOCT 32 IPEXBBPIITHE HA CMETKA B KAYECTBOTO M Ha MPEXBBPIIALL WM PUEMaI] JOCTaBUHMK Ha TUIATEXHN
ycayrn. Mudopmarnus 3a ycimyrata € AOCThIIHA BbB (uiunan/OusHec IEeHThp Ha baHkara, KakTo W Ha HMHTEpHET CTpaHHUIATA
www.municipalbank.bg.

58.6. PamMkoB /10r0BOp 3a IUIaTe)KHAa CMETKa HE MOXe Ja ObJe IpeKpaTeH, KOrato CMeTKaTa € yroBOpeHa 3a yCBOsIBaHe/loracsiBaHe Ha
MPEZOCTaBeH 0T baHKaTa KpeIuT WK CIIY’)KH 3a 00e3leueHne Ha KPEAUTHO 3aAbJDKEHHE, KOETO HE € MOraceHo.

IV. IINTIATEXKHU THCTPYMEHTHU 3A OTJAJEYEH JOCTBII 1O CMETKA
OO0 MOJI0KEHHS
59. MHCcTpyMEeHTHTE 3a OTAAICYCH JAOCTHII 10 OTKPHTA IJIATEXKHA CMEeTKa B baHkaTa ca cpeacTBa, KOWTO IO3BOJISIBAT M3IOI3BAHETO HA
TUTATEIXKHUTE YCIYTH, IPEAOCTaBsiHA OT baHkara 6e3 u3n4eckoTo MPUCHCTBUE HA MSCTO, BBB (hritnan/Ou3Hec IeHTHP Ha baHkara.
60. bankara mpenmnara cleIHUTE WHCTPYMEHTH 3a OTHAJCUeH NOCTHII: JeOWTHA KapTa WIM KPEOWTHA KapTa, OHJIAWH W/Wid MOOHITHO
OaHKHpaHe, Bb3 OCHOBA HA CKIIOYECHU JOroBopH ¢ KilmeHTa TUTYJISIp Ha TUIATe)KHATAa CMETKA, KbM KOUTO ce Ipriarat HacrosmuTte Oomu
YCIIOBHSL.
61. bankaTa ocurypsiBa IUTaTEKHUS WHCTPYMEHT, 32 KOWTO € IMOJITUCAH JJOTOBOP W 'O MpelaBa Ha OTOPU3HPAH IOJI3BATEIN HA IUTATSKHUS
WHCTPYMEHT 3a€JIHO ChC CHOTBETHUTE NEPCOHAIM3UPAHU 3aIIUTHU XaPAKTEPUCTHUKH, KATO OCUTYpsBA 3alla3BaHETO MYy B TailHA OT CBOUTE
CIIyKUTEIIN U TPETH JIALIA.



http://www.municipalbank.bg/

OBLUMNHCKA BAHKA

Boxkama Ha maos 2pod

62. JIoroBOpbT 3a IUIaTe)KEH MHCTPYMEHT MOXe Ja Ob/ie CKIIIOYEH OT IThJIHOMOLIHUK Ha KimeHTa mpu ycioBue, Ye ¢ IIbJIHOMOIIHOTO Ca
HpeI0CTaBeH! U3PUYHHU NTPABOMOILMS 33 TIOCOUYEHOTO JICHCTBHE M IIPH CIIa3BaHE HA YTOBOPEHOTO B HacTosmuTe OO YCIOBHSI.

63. Bankara m3ucksa ot KimeHTa moisBaTen Ha IUIATEXKHUS HHCTPYMEHT IOJI3BAHETO HA NEPCOHATHM3UPAHU CPEICTBA 338 CUTYPHOCT IIPU
YCTaHOBSIBAHE WACHTUYHOCTTA Ha MON3BATENS M aBTEHTUYHOCTTA HA HAPEICHNTE TUIATEXKHHU OTIEPALUH.

64. KimmeHTsT moj3BaTel Ha IUIATEXNKHUS/TE MHCTPYMEHT/H € JUTBKEH 1a W3II0JI3Ba MHCTPYMEHTHTE 3a OTAAJICYCH JOCTBI IO CMETKa H
CHOTBETHUTE CPEACTBA 32 U3IIOI3BAHETO MM JIMYHO, []a HE TH MPEJOCTaBsA Ha TPETH JIHIA, 1a TH ChXPaHABA HAAEKIHO M CUTYPHO, KaTO TH
na3y OT M3ryOBaHe, OTKPaABaHE, MOJNPABIHE, HEOTOPU3UPAH JOCTHI WM IIOJ3BaHE IO APYT HENPAaBOMEPEH HAYHMH, B CHOTBETCTBHUE C
npenBuaeHUTe yciaous B Jlorosopure, OOIMTE yCIOBUS M BCUYKH IPHIOKUMH PBKOBOACTBA, HHCTPYKIIMHM M HOPMATHBHU M3UCKBaHHMS.
65. KiueHTHT nmosi3BaTell Ha IIIATEXXHUsI/Te HHCTPYMEHT/H € JUThKEH J1a Iojlara HeoOXoAuMara rpuxa 3a ola3BaHe Ha CBOUTE yCTPOWCTBA
U IPUIOKEHHS 33 OTAANICYCH A0CThI (MOOMIIeH TenedoH, TabieT, cobTyepeH TokeH (MobunHa amukarus MaitCuitn/MySeal/ MB-mobile),
SIM kapTa, KOMIIOTBP, JIanToIl, OaHKOBA IIaTE)XXHa KapTa U JIp.) KaTro I'M ola3Ba oT U3ryOBaHe, OTKpajaBaHe, NOANpPAaBsIHE, HEOTOPU3UPaH
JOCTBII, YHUIIIO)KaBaHe, MOBPEXKAAHE WM JIPYTH MTOJOOHU JIEHCTBHS.

66. KieHTBT 1mos3Barest Ha MJIaTe)XHHS/Te HHCTPYMEHT/H € JUTbXKEH J1a IIa3y B TallHa JIMYHUTE CU MICHTU(PHUKATOPH (ITIOTPEOHUTENICKO NMe
u napona) u koxose (ITMH, CVC u mocrostHHa Tapojia ¥ JUHAMUYEH KOJ 3a MMOTBBPKAaBaHe Ha ,,3D curypHun mmamanus” u 1p.), KaTo He
TH CTIOZIEJIS, 3aITMCBa MIIM ChbXPaHABa 3a€JHO C APYTH HHCTPYMEHTH 3a OTAAJICUEH JOCTHII WK MIEPCOHAIN3UPAHN CPECTBA 32 CUTYPHOCT.
67. bankaTta He HOCH OTTOBOPHOCT 33 HEPA3pEIICHN ONIEPalii U KIMEHTHUTE NMOHACST U3IUIO 3aryOuTe, CBhP3aHH ¢ BCHYKH HEPa3pELICHH
TUTATEXKHU OTIEPAINi, KOUTO MPOM3THUYAT OT M3MOJI3BAHETO HA M3TyOEH, OTKPaJHAT WM HE3aKOHHO INIPHUCBOCH IUIATE)XKEH MHCTPYMEHT,
HE3aBHUCHMO OT pazMepa uM.

68. KnreHTHT mo3BaTen Ha IIATeKHUS/Te MHCTPYMEHT/H € ITBXKEeH Ja yBenoMu bankara He3a0aBHO ¢ 1en OJOKHpaHe Ha AOCTHIIA, IIPH
HEBB3MOXHOCT 32 M3IOJ3BaHE Ha IUIATEXKEH MHCTPYMEHT W/WIM NPWISKAIIUTE MYy IEPCOHAIN3UPAHHU CPEICTBA 338 CUTYPHOCT MOpaau
BBH3HHMKBaHE Ha HAKOE OT 00CTOSATENCTBATA I10 ITPEAX0AHATA ToUKa. KIMEeHTHT IOHACs BCUYKH 3aryOH, HACTBIIMIIH B pE3YJITaT Ha U30pOCHUTE
MO-rope 00CTOSTEINICTBA, aKO CJIe]] Y3HABAHETO MOJI3BATENIAT Ha IUIATE)XKHUS/Te HHCTPYMEHT/H HE € YBEIOMHMJ YCTHO MM IicMeHo bankara
10 pejia, npeaBuaeH B HacTosmuTe O6mmu ycnoBus (pasaen ,,KoMyHuKaIs MEX Iy CTpaHuTe ).

69. bankara O1OKMpa MHCTPYMEHTH 3a OT/AJICUEH JOCTBII U IIPEA0TBPATBA TAXHOTO M3II0JI3BaHE HE3a0aBHO, ClIe]l ITOJIY4YEHO YBEOMIICHHE
OT KJIMEHTA MOJI3BaTe Ha IUIATe)KHHS/Te MHCTpYMEHT/H. baHkaTa oTO/M0OKKpa J0CThIIA 10 TUIATEKHN MHCTPYMEHTH CIEH MOJaeHO NCKaHe
ot Kinenra.

70. bankara He OTroBaps 3a €BEHTYAIHH HEOJIAroNpHSTHHU MOCIEAMIN B PE3yJTaT HAa y3HaBaHE OT TPETH JIMIA HAa NEPCOHATN3UPAHNTE
cpeAcTBa 3a cUrypHocT Ha KimeHTa moisBaTes Ha IUTATEXKHUS/T€ MHCTPYMEHT/M, HACTBIWIM IPEIU IMOJIy4aBaHE HA YBEIOMIICHHETO.
Bankara He HOCH OTTOBOPHOCT, aKO NpeH J1a Ob/ie yBEAOMEHA OT MOJ3BaTelsl, JOOPOCHBECTHO € M3BBPINMIA U OCUETOBOAMIIA HAPEACHH
TUTATEXXHU OTEPALNH ChC CPEICTBA 3a OTAAICUEH JIOCTHII 10 cMeTKa Ha KitnenTa.

71. B cinyudaii 4ye Bb3HMKHE ChbMHEHHE 3a HepaspellleHa yrnoTpeba Ha MepcoHaIM3UpaHu CPEeCTBa 32 CHI'YpHOCT, baHkara nma mnpaBo na
6HOKI/Ipa OTAAJICUCHUA JOCTHII HA Kiuenra mon3Baren Ha IIaTEKHUS HWHCTPYMEHT U Ja U3UCKa JOI'BJIHUTCITHO NOTBBPIKACHUC HAa HAPCICHA
oreparysi, BKIFOUUTEIHO Ype3 MocelleHre BbB (uinan/OnsHec ueHTsp Ha bankara.

72. bankaTa nma rpaBo Jia OJIoKHpa nepcoHATM3UPAHUTE CPECTBA 3a CUTYpHOCT Ha KitneHTa nosi3BaTen Ha IIaTeXHUS HHCTPYMEHT, KOraTo
ChIIECTBYBAa CbMHCHUEC UJIN C€ YCTAHOBH, Y€ JaHHU OT TAX Ca 6I/IJ'II/I KPUMHHAJIIHO KOIMMPAHH!, U3TTOJI3BAHU 3a U3BBPIIIBAHC HA HCIPABOMCPHU
orepaluu, pu CbMHEHUE 32 HEOTOPH3KMpaHa/HepaspelleHa yrnoTpeba Ha KapTaTra WM OT ChOOpaKeHHUs 32 CUTYPHOCT, IIPU yIoTpeda uiu
CBhMHEHHE 3a yoTpeba Ha KapTaTa ¢ e ©3MaMa, KakTo U IIpH HapyIllaBaHe Ha JeWCTBAIINTE HOPMATUBHU aKTOBE M IOTOBOPHU 33IbJIKCHHS
kbM bankaTa. bankara oTO10KMpa 1ocThIIa 10 MIATS)KHA MHCTPYMEHTH IIPH OTHAaHe Ha NPUIMHUTE 32 OJIOKMpaHe U ciie HabupaHe Ha
HeoOxoxmuMara HHPOpMaNys 32 BCEKH KOHKPETEH CiIydail.

73. bankara He HOCH OTTOBOPHOCT, aKO B PE3YJITaT HAa HANpPaBEHO IO YCTAHOBEHMS P HEBSPHO yBeIOMIIEHHE OT cTpaHa Ha Kimenra
TIOJI3BATENl HA IUIATEKHHUS MHCTPYMEHT, € MpEeAIpresia HeoOX0AMMHUTE MEPKH 32 3allliTa ¥ TOBA € JIOBEJO JI0 OTKa3 OT aBTOPU3UpaHE Ha
orepanyy ¢ 1eOUTHA KapTa WIN U3IIbJIHEHUE Ha TUIATeXHN HApEXIaH!s Ype3 OHNIAH/MOOMITHO OaHKHpaHe.

JEBUTHU IVIATEKHU KAPTHU
H3naBaHe, cpOK HA BAJIWIHOCT M NPEN3iaBaHe HA KAPTH
74. 1. JlebuTHUTE KapTH ca IUIATeKEH MHCTPYMEHT 32 MHOTOKpATeH, OTale4deH JOCTHII 0 CPECTBa MO pasIuiamaTesIHa CMETKa, OTKPHUTa
B eBpo 1pu bankara.
74.2. Bankara u3aBa CICHUTE BUIOBE NeOMTHH KapTH: OE3KOHTaKTHA JAEOWTHA KapTa ¢ Hal[MOHAIeH aocThi “Bcard” u GeskonTakTHA
JeOMTHA KapTa ¢ MexXyHapo/ieH jgoctbn “Mastercard™.
75. 1. J[lebuTHa KapTa ce U3/1aBa Bb3 OCHOBA Ha CKiIfo4YeH [loroBop 3a u3aBaHe u 00CIyXBaHe Ha IeONTHa KapTa Mex 1y bankara n Kinenra
TUTYJISIp Ha pas3IUlaliaTesiHaTa cMeTKa. bankara cu 3ama3Ba paBoOTO /1a OTKAXKE CKIIIOYBAHETO HAa JloroBop 3a M3/1aBaHe M 0OCIyKBaHE Ha
neOuTHa KapTa, KaTo He € JUTbXKHA J1a MOTHBHUpa OTKa3a cu npen Kimenra.
75.2. Bcska xapTa ce u3/aBa Clie]l CKIIIOUYBAHETO Ha JIOTOBOP M MozaaeHo oT KimeHrta TUTYNsp Ha pa3mamiaresiHa cMeTka, Vickane mo
oOpazenr Ha baHkata, B KO0e€TO ca omlpelesiieHH BHABT M BajdyTaTa Ha JeOWTHaTa KapTa, CMETKaTa KbM KOATO IIe ObAe H3majeHa,
KapTOABPKATEIT/ IOTBIHUTSITHUAT KapTOAbpKATEI, MOOWIHUTE Tee()OHHI HOMEpa 3a MOJI3BaHe Ha yciyraTa ,,3D curypHu miananns ™.
KnueHTBsT MOXE /1a U3BBPIIBA IPOMEHH BB BCEKH €IMH MOMEHT OT JCHCTBHETO Ha JOTOBOpa, KaTo mojajae HoBo VickaHe mo oOpaser; Ha
bankara. Besiko nonaneno Mckane e HepasjieliHa 4acT OT JJOTOBOpa.
76. bankara w3naBa nebutHa Kapta Ha Kaprombpskareist/JIOMBIHUTENHIS KapTOAbpXKaTen B Cpok m0 10 (meceT) KaleHAapHW THH OT
nonasaHe Ha Mckane ot Knuenra.
77. Tlo eHa W chlia pasuialaTesiHa CMeTKa, OTKPHUTA B €Bpo Ha uMeTo Ha KitneHT, Moxe a Obje n3aaaeHa eqHa ocHOBHA 1 10 9 (neBer)
JOIBTHUTEHN AeOMTHH KapTH C HAllMOHAJICH WM MeXJyHapoJeH nocThn. Ha umero Ha Kimenra Tutynsp Ha cMeTKata Moxe Jia ObaaT
W3/1aJIcHU €]lHa OCHOBHA U €JHA JIOIIbJIHUTEIIHA JIeONTHA KapTa OT AaJieH KapTOB IPOIYKT.
78. Tlo enna u chlua pasmaniaresiHa cMeTka Ha KitneHT, He Moske 7a Ob/ie M3/1aBaHa €JHOBPEMEHHO JeONTHA U KpeMTHA KapTa.
79.1. lebutHa kapTa 1o peaa Ha Hactosimure OOIIU YCIIOBUS CE M3J]aBa Ha IIBIHOJIETHO JIECCIIOCOOHO (PH3MUECKO JHIE — OBIrapCKU WIN
Yy)XJeCTpaHeH rpaxaaHnH. KapTu Ha HENbJIHOJIETHN (PU3MYECKH JIMIIa MOTaT J1a ce M3/1aBaT Mo pasIulallaTe]IHa CMETKa, OTKPUTA I10 peja
Ha T. 38 ¥ B KAYECTBOTO MM Ha JOMBJIHUTENIEH KapToIbpiKaTen no pesia Ha T. 118 ot te3u OO1mm ycnosusi.
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79.2. JlebuTHa KapTa ce M3JaBa ChC CPOK HA BAIMAHOCT, TIOCOYEH Ha JIMIEBaTa CTpaHa Ha Kaprara, BbB BHJa MECEL/TOJMHA U M3THYA B
HOCJIEHUS IEH Ha TOCOUYEHUsI Mecell.

80.1. [ToxHOBsIBaHETO HAa NEOUTHA KapTa 3a HOB CPOK Ce H3BBPIIBA 10 MHUIMATHBA Ha bankara Hail-kbCHO B Mecela, B KOMTO U3THYa CPOKBT
¥ Ha BaJIMJHOCT NIPH yCJIOBHE, UE:

a) 10 1-Bo umciIO Ha Mecela, B KOHTO M3THYa CPOKBT HA BAJIUIHOCT HAa KapTara, KIMEHTHT He € Mmojan MUCMEHO MCKaHE 3a OTKa3 OT
MOZHOBSIBAaHE Ha JIcOMTHA KapTa,

0) mpe3 mocneTHUTE TPU Mecela MPeId TO3U, B KOHTO M3THYa CPOKBT M Ha BAJMIHOCT M A0 AaTaTa Ha W3BBPIIBAHE HA ITOJHOBSIBAHETO,
HaIMYHOCTTA 10 Pa3ILIallaTeNHaTa CMETKa, KbM KOSTO € H3IaJeHa KapTara, € mo-rosiMa ot 5 (met) eBpo;

80.2. [TogHOBsSIBaHETO Ha KapTaTa ce U3BBPIIBA Ype3 MPEU3AaBaHETO ¥ 3a¢AHO CbC choTBeTeH HOB [IMH kbM Hest.

81.1. HoBousnasena, moJHOBEHa MJIH ITpen3aeHa 1eOUTHa KapTa Moxe a ObJie MpeocTaBeHa M Ha YITBJIHOMOIIEHO JIULE TTPH U3PUYHO
MOCOUEHO TpaBo 3a Moiay4yasaHe Ha kaprara u [IMH xoxa kbM Hes.

81.2. llpensnasiena nebUTHA KapTa ce MojydyaBa Ciiejl BpbIllaHe Ha crapaTa.

82. bankara cpxpaHsBa HenoyyyeHa JieoutHa kapta ot Kaproaspxkaren u miuka ¢ [TMH no 90 (neBetnecer) kaneHapHU AHU OT jaTara Ha
CKJIIOYBaHE Ha J[oroBopa miu OoT IbpBUSI IEH Ha Mecela, ciaeABalll IOJHOBSBAHETO HA KapTaTa 3a HOB CpoK. B ciyuaii ue Kaproabpkaren
HE TI0JTyYd TIOJHOBEHATa CH KapTa B 90-THEBHHUS CPOK, TOM IBIDKH Takca chriacHo Tapudara. barkara yanmosxasa kaprara ¢ [IMH xona
KBbM HEsl ¥ IMa TIPaBo Aa chOepe ciry:keOHO TakcaTta OT pasIllallaTe]IHaTa CMETKa, KbM KOSITO € U3/1aicHa KapTaTa, KakTo U OT BCHUKHU JPYTH
cmetkd Ha KinmenTa, otkputn nipu bankara, 3a KoeTo ¢ mpueMaHeTo Ha HactosmuTe O0mu ycnosus, KIMeHThT JaBa CBOETO ChIIACHE.
83. Kaprara e cooctBeHocT Ha baHkaTta u cieq mpekpartsBane Ha JloroBopa WM W3THYaHE CPOKa M HA BaNHIHOCT, Kapromppxaremsir e
JUTHKEH /1a 51 BbpHe Ha bankara. B cimywaii ue Kaprogspxaren He BbpHE AeOMTHA KapTa, KIMEHTHT TUTYILIP HA pa3IUiamaTeTHaTa CMETKa
HOCU OTTOBOPHOCT 32 BCHYKH ONEpaLluy, U3BBPIICHU C Hes CIeA JaTara, ONpeseeHa 3a BPBIIAHETO I, KAKTO U 32 BCUUKU 3aJbIDKCHHUS,
MPOU3THYAILY OT T€3U ONEPALUH.

84.1. KimneHT MOKe Jia TIOMCKa M3/]aBaHe Ha HOBA KapTa B CPOKA Ha BAaJHIHOCT Ha cTapara IpH M3ryOBaHEe, Kpak0a, YHHUINO)KABAHE WU
MOBpeX/JaHe Ha KapTara, WIU NPU ChbMHEHHE 32 HEOTOpU3MpaHa/HepaspelleHa yrnoTpeba Ha KapTara, WIM HAJIWYMe Ha HEpa3pelieHH
TIaTeXHU onepanuu. bankara u3mgaBa HoBa kapTa ¢ HoB [IMH, B 10-1HEBeH cpok OT NoJyyaBaHe Ha MCKAaHETO 3a U3JjaBaHe Ha HOBaTa KapTa.
84.2. Ilpu 3ab6pasen [IMH kbMm akTuBHA nebuTHa KapTa, bankara nznasa Hos [IMH B 10-1HEBeH Cpok OT MoTy4aBaHe Ha UCKAHETO.

84.3. B ciryuaii Ha TpuKpaTHO BhBekIaHe Ha HeBepeH [1MH, mnatexnara kapTa ce 6mokupa. B ciryqaii ge Kaprogspkarensar He € 3a0paBmt
cBost [IMH, Mmo>ke n1a mogaze MICMEHO UCKaHe 3a OTOJIOKMpaHe Ha KapTaTa IpH 3anma3BaHe Ha chius [TH.

85. bankara ciyxe0HO akTHBHpa KapraTta ciiel penaBaneTo i Ha Kaptoxbpkatens. bankara uMa npaBo a Gi1okupa JeOUTHa KapTa U J1a
MPEIOTBPATH N3IOI3BAHETO W, 0€3 HEOCHOBATEIHO 3a0aBsiHE, BEAHAra clie]] MOJyIeHO yBeaoMIeHne oT KaproxbpkaTenst 3a OTKpaaBaHe,
MOATIPaBsHE, 3ary0BaHe MM M3IIOJI3BAHETO HA KapTaTta 110 JpyT HEMpaBOMEPEH HAUMH.

86. JleOutHa kapTa, KOSITO ¢ OJIoOKMpaHa 1Mo peaa Ha T. 85 Moxke Aa Obje oTONoKupaHa oT baHkara cje/ moCThIIBaHE HA MUCMEHO HCKaHE
nozAajeHo Ju4HO oT KimeHTa TUTYJsp Ha cMeTKaTta BbB (uiIHan/Ou3HecC LIeHTBP.

87. bankaTa ocurypsiBa Bb3MOXKHOCT 3a JICHOHOILITHO IIpHEMaHe Ha YBEOMJICHUs 32 3aryOBaHe, kKpaxOa, MPUCBOsSIBAHE WM HepaspelleHa
ymotpeba Ha MIATeKEH HHCTPYMEHT IO OOsBeHUs pen B Hactosuure O6um ycinoBus (pasmen ,,KomyHukarms mexay crpanute). [Ipu
nouckBane ot Kinenrta, B cpok 10 18 (ocemHamecer) mecena, CYMTAHO OT JaTara Ha YBEIOMICHHETO, My MPEIOCTaBs ChOTBETHUTE
JIOKa3aTeNCcTBA, Ye € HalpaBWI TAKOBA YBEJIOMIICHHE.

Onepanuy ¥ JUMHTH
88. bankara m3maBa NEOWTHH KapTH C IMPEIBAPUTEIHO OIpPEICSIICHH CTaHNAPTHU JHUMHTH 332 W3BBPIIBAHE HA IDIATEKHU OIEpPaIldH,

omnpeznenenu B Tapudara. bankara nma rmpaBo Jja MpoMeHs! €HOCTPAHHO JMMUTHTE 3a TeryieHe/uiamane upe3 ATM u POS, npu criazBane
M3MCKBAHUATA HA MPHUIIOKUMAaTa HOPMaTHBHA ypenoa.

89. KimeHnT mma mpaBo Jia omnpeneNnd MHAMBUAYAIHU JIMMHUTH 3a pabora ¢ neOWTHH KapTd. VHAMBHAyaTHWTE IMMUTH HE Morar jaa
HAJIXBBPJIAT MAKCHUMATHHATE JIMMHUTH 32 U3BBPIIBAaHE Ha ONEPAIlUK C JeOUTHH KapTH, ONpeeseHn oT baHkaTa.

90. KiMeHThT € ATbXKeH Jia W3BBPIIBA IUIAIIAHUS C KapTUTE JI0 ONPEIENICHUTE 3a TAX JIMMHUTH WIM JIO pa3Mepa Ha HaJMYHOCTTA 110
pasiuraniatenHaTa cMeTka (HamajaeHa ¢ MUHIMATHaTa H3UCKyeMa CyMma 3a MoAbpKaHe Ha cMeTkata o Tapuda).

91.1. Ypes nebuTHA KapTa MOTaT Jia C€ U3BBPIIBAT CICHNTE TUIATE)KHHU OTEPALlMH B CTpaHaTa!

a) TerJieHe Ha mapu B Opoii upe3 tepmuHanuu ycrpoiictea ATM n POS Ha ruiie npu una, KOUTO MpeoCTaBsT Ta3H yciIyra,

0) ruTaniaHe Ha CTOKM M YCIYTH Ype3 CTalrMoHapeH win BupTyanen POS npu Teproserr;

B) OC3KOHTAKTHH IUIAlIAHKs ¢ JeOUTHA KapTa ¢ HaluoHaleH noctbn “Bcard” wim 0e3koHTakTHA 1eOMTHA KapTa ¢ MeKIyHAPOACH TOCTBIT
“Mastercard” upe3 POS tepmunan;

I) IUTallaHe Ha KOMYHAJIHU YCIYTH U NEPHOJUYHH 33IbJDKCHUS Ype3 TepMUHAIHH yeTpoiicTBa ATM;

1) npomsina Ha [TUH upe3 Tepmunanuu ycrpoiictBa ATM;

€) CHpaBOYHM W JAPYTH IUIATEKHU M HEIUIaTe:KHU onepauun upe3 ATM, MOOWIHM aluiMKaluk W IPYrH yCTPOMCTBA, OJOOPEHH OT
HaIlMOHAJHHS KapTOB OIIEpaTop.

) BHACSHE Ha Mapy upe3 TepMUHAIHHU ycTporicTBa ATM, cobcTBeHoCT Ha bankaTa.

91.2. BracsaHe Ha mapu upe3 TepMuUHaIHH ycTpoiicTBa ATM, co6cTBeHOCT Ha bankaTa, Moe J1a ce M3BBPIIBA:

a) caMo Ha YCTPOMCTBa, KOUTO pasmoJiarat ¢ Ta3u QyHKIIMOHAITHOCT;

0) caMo 1Mo cCMeTKaTa, KbM KOSITO € U3/1aIcHa KapTaTa,

B) caMO B OHIIaIHA BaTyTa;

r) (ot™. ¢ pemr. Ha YC ot 25.11.2025 1. B cmta ot 01.01.2026 1.).

92. OmnepanuuTe M yCIyruTe IO IpPEAXOAHATa TOYKA MOTAT Ja CE€ M3BHPLIBAT HAa BCHUYKH TEPMHHAIHU YCTPOWCTBA, ITOIbPIKallH
KOHKpeTHaTa (YHKIMOHAIHOCT W MapKHpaHW ChC 3HAaKa Ha HalMoOHalHMs KapToB omneparop BOPUMKA u mexnyHapomHa kapToBa
opraum3anus Mastercard.

93. KimeHT MO’Ke J1a perucTpypa u3jajzeHara My JeOUTHa KapTa 3a JIONbJIHUTEIIHH YCIIyTH, Tpejutaranu ot bankara/pasnuunn Oneparopu
Ha cucTeMH, ¢ kouTo bankara e mognucana Jlorosop 3a:

a) M3BBPIIBAHE Ha MJIAAHKS Ype3 UHTEPHET KbM THPTOBIH, PETHCTPUPAHN B CHCTEMaTa Ha ChoTBeTHUS Otmeparop;
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0) n3BBPILIBAHE HA IUIAIIAHUS Ype3 TEPMUHAIHHU ycTpoiicTBa ATM nnu mo6uieH tenedoH, BKirounTenHo upe3 SMS cbo01ienus, Ha yeiuyru
KBbM THPrOBLY, PETUCTPUPAHH B CHCTEMaTa Ha ChOTBETHHS Orieparop;

B) mosrydaBade Ha SMS chOOIICHHS 32 HATMYHOCT 110 Pa3IUIAIIaTeIHA CMETKA U IIAIaHHs.

94. 13BbH TepurtopusTa Ha Pemy6iuka Brirapus upe3 nebutHa KapTa ¢ MEKAyHapOAeH NOCTHII, KiMeHT Moke 1a U3BBpIIBA CICTHUTE
OllepaLyH:

a) TerJIeHe Ha mapu B Opoif oT o0o3Ha4eHN chC 3HaKa Ha ‘Mastercard tepmuHamamn yerpoiictea ATM u POS Ha rume mpu numa, KOUTO
HPENOCTaBST Ta3H yCIIyra;

0) TUIaIaHe Ha CTOKH U YCITYTH Upe3 CTallMOHApHH Wik BupTyanHn POS ycTpoiicTBa mpu Thproselr, 0003HaueHN ChC 3Haka Ha “Mastercard®;
B) Oe3KOHTaKTHU Mananus upe3 POS tepmuHai ¢ 6e3koHTaKkTHA nebuTHA Kapta Mastercard.

95. [Ipu u3BBpLIBaHE Ha ONEpaALMK Ype3 TEPMUHAIHO yCcTpoicTBO POS, KIMEHTHT € UTbiKeH ja Ipe/ICTaBu JOKYMEHT 32 CAMOJIMYHOCT, aKO
My ObJle TONCKaH TaKbB, KAKTO U Jia mojnuie orneyaranara ot POS pasmucka.

H3non3BaHe Ha 1eOUTHH KapTH

96. JlebuTHaTa KapTa ce M3I0J3Ba caMo JMYHO oT KapToabpskaTens 1 B ChOTBETCTBHE C yCIOBHSITA 32 HEHHOTO M3/1aBaHE M U3IIOJI3BAHE.
97. KapToabpKaTensT ce 3aAb/DKaBa 1a ce Pas3lopexk/ia CbC CPEACTBATa MO pa3IlIallaTeIHaTa CMETKA U 1a IT0JI3Ba U3/aicHaTta oT bankaTa
kapTa/u (OCHOBHA M JOIBJIHHUTENHA/M) [0 HAYMH M YCIOBH, onpeneneHd B Jloropopa, Hactosmure OOIIN yCIOBHS U W3NCKBAaHMSTA Ha
JEHWCTBAIIOTO 3aKOHOATEICTBO B CTPaHATa HA M3BHPIIBAHATA IUIATE)KHA OTIEPaLHs.

98. KaprogbppskaTesnaT He AOIycKa U3MOI3BAHETO HA 1eONTHA KapTa MPH IUTAIIAHUS BbB BPb3Ka ChC CTOKU M YCIIYTH, KOUTO ca 3a0paHeHH
C HOPMATHBEH aKT, H3[aJICH OT KOMIIETCHTCH OpPraH B CTpaHaTa Ha II0JI3BaHE.

99. KaproabpikaTessiT MOXe J1a M3BBPIIBa KAPTOBH ONEPAIK B OHJIAHH 1 O()IaiiH PeXHUM.

100. OmnepanuuTe B pe>KUM OHJIAMH ce U3BBPILBAT CJIE]] YCTaHOBSBaHE HACHTHYHOCTTA HAa KapTronbprkarens 10 pa3mepa Ha pasrojaraemMara
HAJIUYHOCT, B CHOTBETCTBUE C ONpeJeTIeHUTe TUMHUTH IO KapTaTta. HanumdyHOCTTa 1O CMeTKa ce ompezaens OT COOCTBEHHTE CPEACTBa Ha
KineHTa 1 eBEeHTyaJlHO HEM3I0JI3BaHaTa YacT OT KPEIUT-OBbpApadT, MpH HAJUYHE HA CKITIOUEH JIOrOBOD.

101. Ipu onepauuute B pesxum oduiaiiH He Morar Jia Ob1aT IPOBEPEHH HICHTHYHOCTTa Ha KapToabspxkarens, pasMepbT Ha pasojiaraemara
HaJIMYHOCT U OINPEJENICHUTE JMMUTH 10 KapTa. B ciyyail Ha HeZocTaThYHA HAJMYHOCT IO CMETKara, baHkaTa ocueToBOJsiBa OoQJiaitH
TPaHCAKIUKTE, U3BBPILICHU C Oe3KOHTAKTHH JeduTHU KapTu “Bcard” wim “Mastercard” npu ycioBusita Ha Hepa3peuieH oBbpapadT, KOUTo
€ He3a0aBHO M3UCKYEM 3aeTHO C HAUNCIICHHUTE JINXBH.

102. bankara yBenmomsBa Kimenra (mo TenedoH W/WiM 4pe3 yBEIOMHTEIHO HMHCMO), KOTaTo paslojaracMara HaJMYHOCT CIagHe MOJ
MHHHMAaJHATa CyMa 3a MOJUIbpIKaHe 10 CMETKa WK € (popMUpaH Hepa3penieH OBbpApadT Mopaay HaulCISH! TaKCH, KOMACHOHH, KYpPCOBH
Pa3iIuKY ¥ APYTH IUIALIaHuUs, CBbP3aHH ¢ TI0JI3BaHe Ha KapTaTa. Ako B 30-THEBEH CPOK OT JaTara Ha yBeJOMIJICHHETO, KiMeHTHhT He moracu
3aJ/bJDKEHUETO cH, baHkaTa MoXKe Ja JeakTUBHpa BCUYKU NEOMTHH KapTH, M3JIaJICHH MO CMETKaTa U Jia MPHUCTHIN KbM IPHUHYIUTEIHO
cbOMpaHe Ha IBJDKUMUTE CYMU 110 HAYHH, OIPEJICNICH OT 3aKOHA.

103. B ciyuyaii Ha Bp3CTaHOBEHH OT baHKaTa cyMu 10 OCIIOPEHHU OMepalny, 32 KOUTO BIIOCIEICTBUE ca ChbOpaHM AaHHH, Y€ ca U3BBPLICHU
4ype3 U3MaMa Ui ¢ rpyda HeOpekHocT, baHkara nma npaBo Ja cr0epe eJHOCTPaHHO Bh3CTAHOBEHUTE CYMH OT BCHYKHM cMeTKH Ha KineHra,
3a koeTo KUIMeHTHT 1aBa CBOETO ChIVIACHE ¢ MOJNUCBAHE Ha HacTosAmuTe OOIIY yCIOBUSL.

CHUI'YpHH NJIAINAHUS B HHTEPHET

104. bankara perucTpupa U3aeHUTe OT Hesl JeOUTHH KapTH 3a T0JI3BaHe Ha yciyrara ,,3D CurypHu mianianus’” KaTo eJIeKTPOHEH METO.
3a 3alUTa U KOHTPOJI Ha IUIANIAHUS B MHTEPHET NIPH ThProBiy, noarsppikaiiy Mastercard Secure Code (,,3D Curypen mpotokon”). bankarta
OCHTypsIBa TIOJI3BAaHE Ha ycIIyrara 4pe3 CIeIHNTE KaHaJH:

104.1. momyyaBaHe Ha AWHAMHYHA IMapojia KaTo TEKCTOBO choOmeHne (SMS) mpy BCAKO IUIalaHe — 3alIuTaTa ce€ OCHIIECTBSIBA Upe3
BBbBEX/1aHe 0T KapTrombpkaTens Ha CTaTWYHA M JUHAMHYHA T1apoJia IpH BCsSKa Oomepanus 3a uiaeHtudukanus Ha Kaprombpkarens wu
MOTBBPXK/IaBaHEe Ha IUIAIIaHETo. J[MHaAMHUYHATa Mapoja MpeCTaBisiBa €JHOKpaTHA Iapojla M ce TeHepHpa M H3Ipalia upe3 TeKCTOBO
cpobmierne (SMS) nmpu MHUIMKMPAHE Ha IUIANAHe IPU UHTEPHET Thprosell (moaaspxkarii ,,3D CurypeH npotokoi‘), Ha MOOMIIeH TeaeoH
Ha KapToabpikaTens/nonbIHUTENHUS KapTOAbpIKATEN, KOWTO € MOCOYEH OT KapTOJbpiKaTels/JONbIHUTEIHUS KapTOAbpiKaTesl H
perucTpupaH B cucreMaTa Ha baHkara.

104.2. OHOMETPUYHO MOTBBPXKAaBaHE/KOJ upe3 MoOwiHa amukarms MaiCuitn (MySeal) — 3ammrata ce OCBIIECTBSIBAa 4pe3
O6roMeTpHYHO (JIUIEBO WJIM MPHCTOBO) MOTBBPIKIaBaHE HAa BCAKO IJIAI[aHE OCPEACTBOM MOOMIHA atutnkarus MainCuit.

105. KaproabpskaressiT MOKe 12 TI0JI3Ba 110 CBOM M300p IBaTa MIIM CaMO €IMHHS KaHal.

106. ITon3Bane Ha yciyraTta ,,3D CurypHu Iranianus’ 4pe3 KaHall IoTydaBaHe Ha TeKCTOBO choOmeHne (SMS) ce n3BbpIBa 1o CIeIHUS
pen:

106.1. bankara ocurypsiBa noJ3BaHe Ha yciyrara 6e3 Jja € HeoOX0IMMO U3PUYHO 3asBsIBaHE OT cTpaHa Ha KapToabpxarens.

106.2. bankara npenocrasst Ha Kaproabpskaress IpH U31aBaHe HAa KapTaTa cTaTUYHA [TapoJjia B 3alle4aTaH UK. JIMHaAMUYHUAT CeKpeTeH
KOJI ce mojtyuaBa oT KaprombpikaTesst upe3 TeKCTOBO choOmienne (SMS) na MmoOusieH Teje(OH BCEKH BT, KOraTO CE M3BHPIIBA MIIAIAHE
MIPH THPTOBEIl, MOAIBPIKAIT ,,3D CUrypeH mpoTokoI™ .

106.3. IIpu BbBe/ieH MeT MOCIeI0BATEIHH IHTH TPELIeH JMHAMHUYeH cekpeTeH 3D kon w/uinu craTuvHa maposna, MoJ3BaHeTo Ha mpoduia
»3D Curypuu mnamanus” ce 6mokupa U KaprombpkaTensT mpenactas BbB (puiuan/OuzHec neHThp Ha baHkata wiam Ha TeiedoHa HA
BankaTa 3a qECTaHIIMOHHO OOCTYXXBaHE MCKaHE 32 OTOJIOKMpaHe Ha poduiIa U 3a TOCTHI JI0 yCIyrara.

106.4. TTpu 3aryOena wim 3abpaBeHa cTaTuyHa mapoiia KapToabppkarensiT MOXe Jia 3asBU reHeprpaHe Ha HOBA BHB (uiIral/OM3HEC IEHTHD
Ha bankaTta i Ha oO0sBeHus ot bankara TenedoH 3a TUCTaHIMOHHO OOCTy)XBaHe Ha KiaueHTH. KapToabpxarensar noiaydaBa kato SMS
cboOIieHre Ha MOOWIIeH Tene(h)OH BpeMEHHa CTaTH4Ha [TapoJia, BAJMIHA 3a TIEPHOJI OT BpeMe, II0COUeH B choOmiennero. Kaproappskarensr
CJIe/IBa J1a perHCTpUpa IIOCTOSIHHA CTaTHYHA Tapoa.

107. ITonzBane Ha yciyrara ,,3D Curypau minamanus” ype3 KaHaln OMOMETPUYHO ITOTBBPIKaBaHe/Ko upe3 MoOITHA atutnkanys MaiCuitn
(MySeal) ce u3BbpIIBa IO CIEAHUS PEL:

107.1. KaprogbparensiT € He0OXOAMMO J1a 3asiBH IOJI3BaHe Ha yciayraTta BbB (huimain/OonsHec NeHThp Ha bankara.

107.2. KaproabpkaTeysr € He0OX0AMMO J1a MHCTaakpa MoOmiHa aruukarms MaiCuitn (MySeal) Ha MOOMITHO yCTPOMCTBO WITH aKO Beue
“Ma WHCTAIMPAHO MPHIOKEHHWE 14 M3BBPINN aKTyalu3alys 0 MOCIeAHAa HaJdudHa Bepcus. [IBIHM NeTalan OTHOCHO MHCTAIHpaHE H
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HACTpOiiBaHEe Ha MPUIIOKEHUETO MOTaT fa ObaaT OTKPUTH B PHKOBOACTBO Ha moTpebutens Ha MaitCuiin (MySeal), 10cThIIHO Ha HHTEPHET
crpanunara Ha baHkara.

107.3. BCsIKO M3BBPIIBAHO IUTAIIAHE B MHTEPHET MPH THPrOBEIl, KOWTO MOAIbpiKa ,,3D CHUrypeH mpoTOKOa™ ce IMOTBbPKIaBa B MOOMIIHA
aruukanus MainCuiin upe3 OnomeTpus (JIMIEBO WM IPBCTOBO Pa3NO3HABAHE) MIIM YPE3 BbBEXKIAHE HA KOJI, B 3aBUCHMOCT OT HACTPOHUKHUTE,
KouToO € n3dpan Kaprogbpkaremsr.

107.4. B ciy4aii, we KapToapp:KaTensT e 3asBII U € H3BBPIICHO PETUCTPUPAHE 32 OMOMETPHYHO MOTBBPIKIABaHE/KOI 4pe3 MPIIIOKEHIE
MaiiCwuiin (MySeal) e HeoOxoammo Kaprombpxare T qa H3BBPIIH HEOOXOIUMHUTE HACTPOWKH HAa MOOMITHATA AaIUTMKAITH, 32 J1a MOXKeE J1a
ce moisBa ycnyrara ,,3D CurypH#u ruranianus”’, 9pe3 KOHTO | Ja € OT IBaTa KaHaJja.

108.1. bankara uMa paBo Ja OrpaHUYM BPEMEHHO J0CThIIAa HAa KapTaTa 3a U3BbpPLIBAHE Ha IUIAIAHUS YPE3 UHTEPHET JI0 PETHMCTPUPAHETO
¥ 3a ycnyrara ,,3D CurypHu muiamanus“, ako Kaprogepxaren He e npefocraBui Ha bankata MmoOuiieH teneoHeH HoMep.

108. 2. B ciyuaii, ye KapronbprkaTe:n sxenae ia 3asiBH pyr MOOWIIeH Tese()OHEH HOMep 3a MoJI3BaHe Ha yciyrarta ,,3D CurypHu miamanus”,
cJie/iBa J1a MOCETH JINYHO (uiinan/On3Hec HeHThp Ha baHkarta 1 momazse chbOTBETHOTO HCKaHE.

109. [Ipu u3BbpLIBaHE Ha IUTAIIAHKUS B MHTEPHET, BHBEKAAHETO HA BEPEH JUHAMHUYEH cekpeTeH 3D koJ, KakTo ¥ Ha CTaTUYHA Napoja Win
OMOMETPHYHO TIOTBBP)KIAABaHE upe3 TmpmiaokeHuero MaiCuitn, mva cummata Ha BbhBeaeH [IMH u KapTombppkaTensT mma BCHYKH
3abJDKCHUS 32 ONIa3BaHETO MM, OTHacsIIHM ce kKakTo kbM [IMH ot HacTosmuTe OOmu ycnosus.

110. Besika xapToBa oreparus 3a Oe3HAIMYHO IUIamaHe, IOTBBPICHA Ype3 CTaTHYHA apojia U AMHAMHI4YeH cekpereH 3D kox mmm upes
OGroMeTpHs (JIMLIEBO WM MPBCTOBO Pa3lo3HABaHE) MM BbBEXKJAHE Ha KOJ Upe3 npuitoskeHneTo MaiCuitn, ce mprueMa 3a OChIIIECTBEHA ChC
3HAHWETO, YYacTHeTO W/WiM cbhriacueTo Ha Kaprombpkartens. bankara mpuema, We KapToBaTa ONEpanys € BHHATH HapeieHa OT
KapTtomppsxaTens, ako € moi3BaHa yciyrara ,,3D CurypHu mianiasus’”.

111. B ciyyaute, KOraTo IoJiy4aTeisiT Ha CPeJICTBa 10 IUIATEKHH OIEePalii, U3BBPILICHH C IUIATEXXHU KapTH M0 UHUIMATHBA Ha WM 4pe3
HoJTyJaTeNs Ha CPEACTBATa, He € perucTpupan 3a nporpamara Mastercard Secure Code (CurypHu mainaHus) 3a JOMBJIHUTEIHO HHBO HA
CUT'YPHOCT, 33[[1)J'I60'~ICHOTO YCTaHOBABAHC UJCHTUYHOCTTA Ha KapTom)pmaTen CC€ U3BBpUIBA OT CbOTBCTHHUA THProBCl, B KAYE€CTBOTO MY
Ha TMoJIyyaTes Ha CpeACTBara, a He OoT baHkara — M3laren Ha IUIATeXKHUS MHCTPYMEHT. baHKaTa He HOCH OTTOBOPHOCT 3a HEpa3pelIeHH
OTepallty C IIIaTe)XHa KapTa, U3BbPILICHHN [0 MHULIMATHBA Ha WK Ype3 ToJTydaTelis Ha CpecTBaTa, koraro KapToappKarensiT e aain CBOeTo
chIJIacue 3a TOBa, 0e3 a ObJaT NPUIIoKEHH poleypuTe Ha bankaTa 3a 3a1bpa004eHO YCTaHOBsIBaHE HACHTHYHOCTTa Ha KapToabpikaTens.

JonbJaHUTEJHU KAPTH

112. bankaTa u3/1aBa JONBIHUTENHN JCONTHH KapTH CJIEI CKIFOUYEH AOTOBOP U MoAaneHo oT KineHTa TUTYISAp Ha pa3IuialiaTeIHaTa CMETKa
HUckane no oOpasen Ha bankarta, B KOETO ca OIpeaelieH! BUIBT U BayTaTa Ha IeOWTHATA KapTa, CMETKaTa KbM KOSTO J1a ObJe M3AaJcHa
KapTaTa, KapTOIbp KaTelrsl/JOBIHUTEITHUS KapTOObpiKaTell, MOOWITHHAT Tene(OHEH HOMEp 3a MoJ3BaHe Ha yciyrata ,,3D curypHn
TUTAIIAHUA .

113. Benuky mi1aTekHU ONEpaluy U AOIBJIHUTEIHYU YCIYTH, U3BBPILBAHU C IeOUTHU KapTH (OCHOBHA U JIOIIBJIIHUTENIHH), KAKTO ¥ BCUYKU
TaKCM ¥ KOMHCHOHHM TIO HM3BBPIICHU ONEpalii C OCHOBHA W/WIIM JIONBJIHMTENHA KapTa ca 3a cMerka Ha KimeHra — TUTYmsip Ha
pasIulamaTesIHaTa CMEeTKa.

114. C Kaproabpxkareis Ha JONBIHUTEIHATA KapTa Ce CKIIFOUBA JOTOBOP MPH OOIIH YCIIOBHS 32 MMOJI3BaHEe Ha KapTara, KaTo 3a IeTa Mpu
noJyyaBaHe Ha KapTata KapToabpikaTensT MmoImrbJiBa U TOAIMCBA ChOTBETHATA CEKLIUS B UCKaHETO o oOpasen Ha bankara.

115. KnueHThT — THTYJSp Ha pa3IUialiaTelIHATa CMETKa MOXeE 1a OJOKHpa/IeakTHBHpa NONBIHHUTEIHA NeOUTHa KapTa 0e3 chriacue u
3HaHWE Ha J{OMBIHUTETHUS KapTOIbPKATE.

116. Camo KimeHTHT - TUTYIISIp Ha pa3IUIaliaTeTHATa CMETKA, KbM KOSITO € H3/[a/icHa JOMBITHUTETHATA JeOUTHA KapTa, MOJKe J1a YIIPaKHIBA
CIICITHUTE TIPaBa:

a) Mpen3JaBaHe Ha KapTara IMopaau u3ryoBane, Kpaxda MIId YHUIOKaBaHE;

0) oTOMOKHMpaHe Ha KapTaTa, OCBEH KOraTo KapTara ¢ OJIOKHpaHa Imopaan BbBeneH Tpu bTH rpemeH [TMH ko,

B) JleaKTHBHpAaHE Ha KapTara.

117. bankata n3/iaBa caMo eJHa IOIbJIHUTENHA JeOuTHA KapTa Ha JlOMBJIHUTENCH KapToAbpIKaTell, onpeaeneH oT Knuenra.

118. MombaHuTe HA 1eOUTHA KapTa MOXKE 11a ObJe U3/a/icHa U HA HEIBIHOJIETHO JIMIIC, HU3XO/ISII0 OT MbpBa cTerneH Ha KimenTa, kato
POJICTBOTO C€ YJOCTOBEPSIBA C aKT 3a paxkaane. JlombpaHuTenHa kapra, miuk ¢ [IMH u cratnyna napona 3a ,,3D CurypHu 1uanjanus Ha
HEIBJIHOJIETEH Cce MoiryyaBaT oT KiimeHTta TUTYJIsp Ha CMEeTKaTa.

119. Nonbaautenta kapta u wink ¢ [IMH morat na 6bpaat nonyuenu ot Kinuenra wnn JIOMbIHUTETHAS KAPTOABPIKATEN, 10 PEUICHHUE Ha
Kruenra u ipu ycnosue, ye KapToappikaTensaT Ha JOMBIHUTEHA KapTa € BITHOJICTHO JIHIIE.

120. JomrpHUTETHAIS KapTOABPKATEN MOXKE J1a TIOJ3BA IsJIaTa pasoyiaracMa HaJJHIHOCT IT0 CMETKaTa.

121. 1. JIombIHUTETHUAT KapTOXBpPKATET UMa CICTHUTE TIpaBa;

a) ma OIIOKMpa KapTaTa IpH U3ryOBaHe WK Kpax0a, BKII. 1 BpEMEHHO, 0e3 3aJbJDKEHHUE J]a IIOCOYH OCHOBAHHUE,

0) ma mosryyu B 3amedaraH IUMK kKaptarta, [IMH koma m cratmuHaTa maposa 3a moji3BaHe Ha yciyrarta ,,3D CHTypHH IUIamaHus®, cien
MpeCTaBIHE Ha JOKYMEHT 3a CAMOJIMYHOCT (aKO € ITbIHOJIETCH);

B) Ja M3ucKa rerepupane Ha HOB [TUH kos;

T) Jla IOWCKa M3/1aBaHe Ha HOBA CTAaTHYHA MMapoJja 3a Moj3BaHe Ha ycmyrara ,,3D CurypHu miamanus’, ako mapojaTa € 3abpaBeHa WId
3ary0OeHa;

1) 1a 3as1BK OTOJIOKUpaHe Ha poduiia 3a moyi3BaHe Ha yciyra ,,3D CurypHH miamaHus BbB Bpb3Ka ¢ KapTara, ako npoGuiasT € OJ0KupaH
cliefl BbBEXK/IaHE IeT ITBTH MOCIEI0BATEIIHO Ha TPEITHA CTATHYHA W/WIN JUHaMu9Ha rpemrHa 3D mapona;

€) J1a 3asBU HOB MOOWIICH Tesie(pOHEH HOMEp BBB BpBh3Ka MOJI3BaHe Ha yciyra ,,3D CurypHu miuamaHus Ha u3jajicHaTa My IeOuTHA KapTa;
K) J1a 3asIBH HJIH JIa C€ OTKaXKE OT PETUCTPAIlHs Ha H3/1aflcHaTa My KapTa 3a OHOMETPHYHO IMOTBHPKAaBaHe/KOI upe3 npuitoxxeHne MainCuiin
(MySeal);

3) OTKa3 KapTaTa Ja 0bJic aBTOMATUYHO [TOTHOBSIBAHA TIPU H3THYaHE CPOKA HA BATUIHOCT;

W) J1a UCKa OTOJIOKHpaHe Ha KapTara, B CIy4as KOraTo KapraTa ¢ OJOKHpaHa Iopaayu BbBeAeH Tpu mbTH rperreH [TMH kox.

121.2. JIOmbIHATETHIST KAPTOABPIKATET UMA CICITHUTE 3abIDKCHUS:

a) /1a TI0JI3Ba KapTaTta IpH ClIa3BaHe M3UCKBaHMATa Ha OOMmHKTE yCIOBUS U Jja HE JOIyCKa M3IMOJI3BaHETO HAa KapTaTa IIPH IUIAIIAHUSI BHB
BPB3Ka ChC CTOKH U YCIIYTH, KOUTO ca 3a0paHeHN ¢ HOPMaTHBEH aKT, M3/aJeH OT KOMIIETEHTECH OpTaH B CTpaHaTa Ha II0JI3BaHE;

11



OBLUMNHCKA BAHKA

Boxkama Ha maos 2pod

0) 1a moa3Ba KapTaTa JIMYHO U J]a HE S IPEIOCTaBs Ha TPETH JIUIIA;

B) Jla ChXpaHsBa KapTaTa HaJIC)KIHO M CUTYPHO, KaTo 5 Ma3H OT U3ryOBaHe, OTKpaBaHe, MOANPABIHE, HEOTOPU3UPAH TOCTHII WIH ITOJI3BAHE
M0 JIpYT HEeMpPaBOMEPEH HAYHH;

I) /1a a3y B TallHAa MEPCOHAIHNUTE XapaKTePUCTUKK Ha KapTaTa (HOMEp Ha KapTa M CPOK Ha BAIMIHOCT) U MIEPCOHATM3UPAHUTE CPEJCTBA 32
curypaoct (ITMH xox, CVC kox, craTuuHa M IWHAMHUYHA [ApoJia 3a MOTBbpXKIaBaHe Ha ,,3D CurypHHM IutamaHus” ® Ap.), KaTo HE TH
CIIO/IeNIsl, 3aMMUCBA MITH ChXPaHsIBa 3aJHO C KapTaTa;

1) 1a yBeioMH He3abaBHO baHkara mpu 0TKpaBaHe, NOANpPaBsHe, 3ary0BaHe HITH H3II0JI3BaHETO HA KapTaTa 1o JAPYT HEMPaBOMEPEH HAUNH.

IlpexpaTtsiBaHe Ha IOTOBOP 32 W3/1aBaHe M 00CAyKBaHe HA 1e0UTHA KapTa

122.1. loroBop 3a u3gaBaHe U 0OCITy)KBaHE Ha 1eOUTHA KapTa ce MpeKpaTsBa:

a) [To uckane Ha Kimenra cbve 7 (ceneM)-JHEBHO MMCMEHO TIpeIU3BECTHE MOAAICHO BbB (hrnnan/ousHec eHTHp Ha bankara;

6) C n3THuaHe cpoka Ha BaJIMJTHOCT Ha Kaprara 1 ako KIMeHThT He € MoTy4nI IoAHOBeHaTa 1IeOnTHaA KapTa B CpoKa I1o T. 82;

B) Ilpu 3akpuBaHe Ha pa3muianaresiHaTa CMETKa, KbM KOSITO € M3JlaJieHa KapTaTa B ClIy4auTe Ha €JHOCTPAHHO 3aKpHBaHE HA CMETKara OT
cTpaHa Ha bankara;

r) [Ipu neaktuBupaHe Ha NeOUTHATA KapTa, B CIyYaWTe MPEeIBUACHN B HacTosAmmTe OOIMIHN yCIOBHUSI.

122.2. JloroBop 3a m3maBaHe U 0OCITy’)KBaHEe Ha 1eOWTHA KapTa ce IMOJHOBSIBAa aBTOMATHYHO 32 HOB IEPHOJ, B CIIydail Ha Ipeun3gaBaHe Ha
JneONTHA KapTa, Cllel I3THYaHe Ha CPOKa Ha BAIMIHOCT Ha chiiarta. [1o To3u pex ce mpoabikaBa cpoKbT Ha JJoroBopa M KOraTo KapraTa
Obae mpensgacHa U B CPOKA i Ha BAJIMIHOCT.

123.1. Ilpu npexpaTsBare Ha JloroBop 3a H3aBaHe U 0OCTyXBaHE Ha NeOnTHa KapTa, KIIMEHTHT € UIbKeH J1a TOTach BCHYKH 33 bJDKCHUS
KbM baHKaTa BbB Bpb3Ka ChC CKIIOYEHUSI JOTOBOP, BKIFOUUTEITHO BCHYKH ABIDKHMMH TaKCH, KOMHCHOHH M CYMH, CBBP3aHH C 00CITy)KBaHe U
MOJI3BaHE HA IUIATEKHUS MHCTPYMEHT.

123.2. IpekpaTtsiBaneTo Ha JloroBop 3a u3aBaHe U 0OCITy)KBaHE Ha cOMTHA KapTa HE BOIM JI0 MPEKpaTsIBaHE U HA PAMKOBHSI IOTOBOD 3a
pasIuianaTenHa CMeTKa, KbM KOSITO € M3/IaJIeHa KapTara.

OHJIATH BAHKUPAHE
OO0y noJa0KeHust
124. Ycnyrara ,,Onnaiin 6ankupane® ocurypsisa Ha KIIMeHTUTE OTHaieueH JOCTHIT 0 Mpe/ularaHuTe 0T baHkaTta mpoIyKTH U YCIYTH Ype3
Cucrema 3a onnaiiH OaHKHpaHe MOCPEACTBOM IMepCoHalIeH KoMmmoThp/nanromn. Kinentute Ha bankata Morar Jia W3MO0J3BaT ycayrara Ha
eNIEKTPOHEH ajapec: www.municipalbank.bg, 24 yaca Ha neHoHOIMe, O€3 TTOYUBEH JICH, OCBEH MO BpeMe Ha TEXHOJIOTHYHU MPOIEIYPH,
HaJlaraiy npeKbCcBaHe MOJI3BAHETO Ha yCIIyrara.
125. 3a non3Bane Ha yciayrara, KimmeHTsT TpsiOBa a npegoctaBu Ha baHkarta akTyalieH MOOMIJICH TeleOHEH HOMEp, aJpec Ha eJICKTPOHHA
T0I11a, J]a pasojara ChC cMapT MoOMIIeH TeiedoH, Ha KOWTO J1a HHCTaaupa MoOwiIHa arutukamnus MaiCuiin (MySeal), kakto u 1a H3bJIHA
MHHUMAJHU XapJyepHH U COPTYepHHM W3UCKBaHUs, MMOCOYeHH OT baHkata B PbhKoBOACTBO 3a m3moi3Bane Ha CucTemara 3a OHIAiH
Oankupane 1 PrroBoncTBo Ha motpedurens 3a MaiiCuitn (MySeal). PpkoBozacTBara ca my0saukyBaHu Ha odHIMaIHUS caiiT Ha ,,O0IIMHCKa
Oanka“ AJI.

IIpenocraBsnm yeayru ype3 CucreMara 3a oOHJ1aiiH 0aHKHpaHe

126. Cucremara 3a OHJIaiiH OaHKHpaHE TPEIOCTaBs B3MOXKHOCT Ha KimeHnTa (TUTYIIsIpsi Ha CMeTKaTa/uTe) Aa M0JI3Ba CIEeTHUTE YCIYTH:
126.1. UadopManmoOHHHU YCIYTH, BKIYBAIIHA J0CTHII 10:

a) uHGopMaIysl, BKIIOYUTEITHO Pa3IMYHH CIIPaBKH U OTYET 3a IUIATE)KHH CMETKH;

0) uadopmMaIs OTHOCHO 00CITyKBaHH OT KileHTa KpeauTy;

B) nH(popMalus OTHOCHO U3/1aeHH Ha KireHTa miaTe)kHu KpeTUTHH U IeOUTHU KapTH, U3BJICYCHUs 10 KPEJUTHA KapTa;

r) uHpOpPMAIIMs 32 BAIyTHH KYPCOBE;

1) apyra cripaBo4Ha nHpopmarms (Tapudata u np.).

126.2. TlaTeXHU yCayTru:

a) J1a HApEXK/Ia KPEeIUTHU NPEBOAM B O(HUIMAIHA BalyTa — B TOBA YKMCIIO U He3abaseH mpeso B eBpo BLINK (SEPA INST.), npesoau B
Yy)XJeCTpaHHA BaJyTa, KAKTO U IUIALIaHUsI KbM OFOJDKETa;

6) (ot™. ¢ pemr. Ha YC ot 25.11.2025 1., B cuia ot 01.01.2026 1);

B) Jla Hapesk/1a 0€3KacoBM CAEJIKH 3a MOKYIKa/TIpoax0a Ha BaryTa 1o o0siBeHH oT baHkara Kypcose;

T) a HapeX/Ja rpyIoBH IJIAIIaHus.

126.3. JonbJIHATETHHA YCIYTH:

a) J1a TI0/1aBa 3as1BKH 3a TEeTJIEHE MapH B Opoil OT cMeTKa;

0) na m3npaia u nojy4yasa Qaiiose 10/0t bankara (3asBKka 3a YCBOSIBaAHE Ha KPEIUT, nHGOPMAIIUS, JTaHHU U TOKYMEHTH, B T.4. U [TOIIbJIBAHE
Ha BBIPOCHHK B npeasuaeauTe or 3SMUII cnydau (ako € He0OX0aUMO);

B) Jla 110/]aBa MCKAHHS 3a W3/IaBaHe Ha OAHKOBH TUIATCKHH KapTH;

T) a MOTBBPYKAaBa AeKIapupanu faHau mo wi. 142 JIOIIK;

) 1a u3Mpaa/moirydaBa cro0mienust 10/0T bankara;

€) J1a MPOMEHsT MOTPEOUTEIICKOTO CH UME 1 TIapOoJIa;

) MIpeAocTaBsiHe Ha MH(GOPMAaLK 3a 33/IbJDKEHHS 110 KOMYHAJIHH/OUTOBN CMETKH M OCHT'YPSIBaHE Ha TSAXHOTO IUIAlllaHEe CIIe/ HapeXaHe
ot Kiuenra,

3) GokupaHe/oTONOKMpaHe Ha 1eOUTHA KapTa.

127. Ycnyrute Ha OHIaliH OaHKMpAHETO MoraT Ja ObAaT M3M0JI3BaHH, 1o n300p Ha KimeHTa, B eqHa oT cneaHuTe GopMu:

127.1. ,,Onnaiin nacuBHO GaHKMpaHe' — 3a U3BBPIIBAHE HA CIPABOYHH OINEpalny M ONepaluy, CBbP3aHH ChC CUTYPHOCTTa HA YCIYTHTE:
NpOBEpKa Ha HAJMYHOCT M Ha JBMIKCHHUE MO IUIATEXKHU CMETKM; MH(POPMAIHS 32 KPEAUTHU CIEIKH; MPOMSHA Ha MOTPEOHUTENICKO UME U
napoJa 3a 1octwil 10 Crucremara; u3npaiiaHe/moaydaBaHe Ha ChOOIIeHHs CBOOOIEH TeKCT 10/0T baHkara.
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127.2. ,,Onnaiin akTuBHO OaHKHMpaHe — 3a n3BbpIIBaHe Ype3 CucremMaTa Ha YCIYruTe, BKIIOYCHN B OHJIAH AaCUBHO OAHKMpaHe, KaKTO U
CJIC/IHUTE BHJOBE IUIATEXKHU M HEIUIATEXXHU ONEpallMM: HapeXJaHe Ha KPEIWTHH NPEBOAM B O(HUIMAIHA WIM YyXKIECTpaHHA BallyTa,
HapeXIaHWs 32 OOMsHA Ha BallyTa; 3asBKa 3a TerJICHE Ha IapH B Opoif; HapexJaHe Ha TPYNOBHU IUIALAHKS; M3IIpaliaHe/loTy4aBaHe Ha
npukadeHu ¢ainose 10/0T bankara.

128.1. Bankara ¥Ma TpaBO Aa Pa3lIMPsABA WM Ja OrpaHWYaBa 00XBaTa Ha YCIyrdTe, KOWTO mpemoctaBs ype3 Cucremara 3a OHJIAWH
OaHKHpaHEe B 3aBHCHMOCT OT NPOMEHHTE B JEHCTBAIIOTO 3aKOHOIATEICTBO, ITA3apHHUTE YCIOBHSA, CHOOPa)KCHUsS 3a CHI'YPHOCT WU
nogoOpeHa pyHKHoHaHOCT Ha CHcTeMaTa.

128.2. B ciyudaii, 4e mpoMeHHTE ca CBBP3aHU C OTPaHWIaBaHE 00XBaTa Ha yciayruTe, bankara yBenomssa Kimmenrta B cpoka, peJBUIcH 3a
npoMeHH B Hactosinure OOIH yCIoBUsL.

128.3. Koraro bankara pasmmmpsiBa 00xBata Ha yCIyruTe, KOUTO MOraT Ja ce u3noyizBat upe3 Cucremara, ce cuura ye KinmeHTsT e man
ChIJIacHe 32 TOBA, KaTO B TE3M CIy4ad HE ce Ipuiiara CpoKbT 3a MPEIBAPUTENIHO yBeaoMsBaHe Ha KilmeHTa mpu MpOMEHU B HACTOSIIUTE
OO01M yCIoBHS.

YcaoBus 3a perucrpanus

129.1. Yenyrarta ,,Onnaita Oankupane* Moxe 1a Obae 3asBeHa ot KimmeHTta BpB Bcekn punan/On3Hec IeHThp Ha bankara, dpe3 mombeiBane
Ha VckaHe 3a perucTpanus/mpoMsHa/IpeKpaTsABaHe Ha PETUCTPANXs 3a OHJIaifH OaHKHpaHe (MCKaHe 32 PETUCTPANHs/TIPOMSIHA), IT0 00pa3er
Ha bankara.

129.2. VckaHeTo 3a perncTpanis/mpoMsHa ce rmojaaBa JudHO OT KimeHTa, OT yIBIHOMOIIECHO JIHMIE WM 3aKOHEH IPEICTaBHTEIN, a 3a
,Hermepcorupunupanu odmuoctr 6e3 perucrpanus B peructbp BYJICTAT® — oT mpencTaBiIsBamiuTe TH JUNA U CIEH 3aABDKUTEITHO
pelieHre Ha ChOTBETHUSI TPaBOMMAIL] OpraH 3a IOoJI3BaHe Ha yciyrara ,,OHaiH OaHKHpaHe  chC ChOTBETHHUTE NMpaBa. baHkara MMa npaBo
Jla M3UCKa JOITBJIHUTEIHN JOKYMEHTH U UH(OpMaLKs, 32 J1a IPUCTHIN KbM CKJIIOYBAaHE Ha JIOTOBOP.

129.3. bankara caMOCTOSTEIHO IMpELCHABA M B3eMa PELICHHUE M0 3asBJICHHS 32 M3IM0JI3BaHe Ha yciyrata ,,OHiaiiH OaHKHpaHe', KaTo B
Clly4ail Ha OTKa3 He € JUTbXKHA J1a ce MOTHUBHpA C IIPUYMHUTE, IOBENH JI0 B3EMaHe Ha PEIICHUETO.

130. Yenyrara ce mpenocTaBsi Ha ITBJIHOJICTHH JISECIOCOOHN (hU3UUECKH JIMIa M Ha MECTHH Juia — ,,Henepconudurppanu oouHocT 6e3
peructpanus B peructbp BYJICTAT®. Yenyrara noa popmara Ha ,,OHTaliH MaCHBHO OaHKHUpaHE ™ MOXE Jla Ce TOJI3Ba U OT HEMbJIHOJICTHU
(U3MYCCKH JIMIA, HAa YHETO UME € OTKPUTA CMETKa 32 MOJTy4aBaHe Ha JOXOIH.

131. Ycayrara ,,OnnaiiH OaHKHpaHe  MOKe J1a ce moy3Ba oT KITMEeHTH, KOUTO HMaT OTKPUTA IIOHE e1Ha cMeTKa B baHkarta 1 3a KOSTO CMeTKa
bBankata e onpezenuia npaBo 3a MoJI3BaHe Ha JOMBIHUTEINIHA YCIyra OHIailH OaHKHUpPaHe U ca M3IBIHIIM H3UCKBAHMATA TOCOYCHH B T. 125.
132. 1. KiueHThT UMa MpaBo Ja YI'bIHOMOLIABA IPYTH JHIA C IPaBo 3a PaslopekIaHe ChC CyMH IO CMETKaTa M 3a JOCTBII A0 HAKOJIKO
WM BCHYKH YCIYTH, IpeaocTaBsHy upe3 CHucremMaTa 3a OHJIAH OaHKMpaHe. 3aJaBaHETO Ha Pa3lOPEIMUTETHH NpaBa HA YII'BIHOMOIICHO
JMe, €€ OChUICCTBABA MTPU MPEAOCTABECHO OT TUTYJIAPA Ha CMETKAaTa U3PUYHO I'BJIHOMOIIHO C HOTApHUAJIHO YAOCTOBEPSABAHE Ha MMOATIMCA HA
YITBJIHOMOUIMTEIIS, JABaIlIo MPaBO Ha YITBIHOMOIICHOTO JIMIE /1a CE Pa3Iopekaa C eHa MM BCUUKU CMETKHU Ha THTYJISPS, a ONpEAeisiHe
Ha KOHKPETHH MpaBa 3a JOCTHII 10 YCIYTHTe, MpeaocTaBsHu upe3 Cuctemara 3a OHJIAWH OaHKUpAHE M CHOTBETHHU JMMHTH CE M3BBPINBA
4pe3 MCKaHe 3a PerHCTpalys/IpoMsIHA.

132.2. bankata uMa IpaBoO Ja OTKaKe NpPHEMaHe Ha IBIHOMOIIHO, KOETO ChIbp)Ka HETOYHHM, HESCHHU WM HECHOTBETCTBALIM C APYTH
MpeaACTaBCHU JOKYMCHTH JaHHU.

133. Besiko Jiine onmpeenieHo M ymbiHoMolneHo oT KimeHTa 3a goctbn 1o CucteMara 3a OHIaiiH OaHKHpaHe ce PErHCTpHUpa KaTo OTACICH
notpeduten. KImeHTHT (TUTYIIAPAT Ha CMETKATa) MOJXKe J1a ONpeesis K IPOMEHS 32 BCEKH ITOTpeOUTe (YIIBIHOMOIICHO JINIIE) MaKCHMAaJIHU
cymH (JIMMHUTH), 0 KOUTO MOTaT Jia Ce€ M3BBPILIBAT IUIAIIaHHs B CHCTEMara MO ChOTBETHATa CMETKA, KAKTO M Jia OIpenelis Ipasa 3a
HOJNKMCBAaHE Ha JOKYMEHTHTE (OT €IMH HMJIM 3a¢JHO OT JBaMa NoTpeduTenu). JIMMUTHTE 3a TOTpeOUTEN 10 KOHKPETHa CMETKa MOorar Ja
ObJaT: THEBHH, CEIMUYHH U 33 OT/EJHA IUIATE)XHA YCIyra (JOKYMEHT).

134. Besika npoMsiHa (Ho0aBsiHe/IpeMaxBaHe Ha CMETKH, TIPOMSIHA TIpaBa, MPOMsIHA Ha MOOMIICH Tene()OHeH HOMEp 3a aBTOPHU3ALUs U T.H.)
B Cucremara 3a OHJIaliH OaHKHMpaHEe Ce W3IBJIHSABA Clie]| MOJaBaHe Ha MCKaHE 3a PErucTpanys/IpoMsiHa ¢ HEOOXOIUMHUTE MPOMEHH,
noanucano ot Kimenrta. Criesi mombjiBaHe Ha MCKaHE 32 PErHCTPaLUs/TIPOMSIHA, PErHCTpalMsITa Ha TOTPEOUTENN U W3BBPIIBAHETO HA
NPOMEHHM B yCIIyrara, ce U3BbPILIBAT B pAMKHTE Ha ChIIHMI PaOOTEH JIeH, B KOWTO € M0JjaJIeH0 HCKaHETO.

HaenTudukanus B Cucremara 3a oHJIaiiH OaHKHpaHe

135. Ilpu Bxox B CucTemara 3a OHJIAWH OaHKMpaHE MOTPEOUTEISIT ce UACHTH(UIMPA C MOTPEOMTEICKO MME, Mapojia W YHHKaJIHA
eTHOKpaTHa JMHaMHYHA NapoJia (HapuyaHa 3a KpaTKOCT OTOPU3aLMOHEH KOJI) TeHeprpaHa upe3 MoOuiHa armikanus MaiCuiin (MySeal).
136. bankara reHepupa nMoTpeOHUTENCKO UME U naposa Ha notpedutens. Ciry)xeOHO reHepHpaHaTa rapoJja 3a IbpBOHAYaIHA PErHCTPays
B CucreMmata 3a oHaiiH OaHKUpaHe ce monmydaBa upe3 CMC (SMS) Ha npenoctaBeHHS MOOHIICH Tee()OHEH HOMEp 32 aBTCHTU(UKAIHS Ha
notpedutens. CrucreMaTa aBTOMaTHYHO M3MCKBA 33 IbJDKUTENHA TPOMSIHA Ha Ta3H MapoJa.

137. 3a m3meaHEHUE Ha Besika oT [ImaTeskHUTE yeIyrH, 3a HefHaTa OTMSIHA U 33 U3TBbIIHEHHE Ha JJOMBIHUTENHN yCIyTy 1o T. 126.3, OykBu
»a" - I € HE0OXOIMMO JIOITBJIHUTEIIHO BbBEXK/IaHe Ha €JHOKpAaTHA AMHAMUYHA T1apoJia TeHepupaHa upe3 MoOuiHa arikanus MaitCuiin
(MySeal).

138. Tloxnuceanero Ha u3siBiieHusTa Ha KinenTta 1o baHkara npu M3BBPILIBAHETO HA OlepauunuTe U JAeiicTBusita B Cucremara 3a OHJIaiH
OaHKHMpaHe Ype3 CPeACTBATA 3a HACHTU(PUKAINS U IIOTBBbPIKIABAHE, ChIJIACHO MOCOYEHOTO B T. 135 1 1. 137 uMmar 3HaYCHHUETO U IECHCTBUETO
Ha €JIEKTPOHEH IO/IUC IT0 CMUCHIIAa Ha 3aKOHA 32 eNEKTPOHHUS JOKYMEHT M €JIEKTPOHHHUTE YIOCTOBEPUTEIIHH YCIIyTH, KaTO HA OCHOBaHHE
. 13, an. 4 ot cemms 3akoH KimeHTsT 1 bankara goroBapsT, 4e e CYUTaT TO3HU IMOAINC 32 CAMOPBUCH B OTHOIICHHUATA MEXKAY TAX.

139. bankaTta uma mpaBo J1a IPOMEHS BUJa Ha NEPCOHATU3UPAHNTE XapaKTEPUCTUKH U KOMOWHALIMHUTE OT TSIX, KAKTO M TEXHHYEcKaTa
npolenypa 3a NpeJoCTaBsHEe W IMOJ3BaHE Ha yciyrara ,,OHiaiH OaHKHMpaHe™ B CilydaWTe HAa HOBOBBBEIEHHUS B CHCTEMara, 3aKOHOBH
NPOMEHH MJIM TIPH ChOOpaKeHMs 32 CUTYPHOCT, KaTo yBeloMsiBa 3a ToBa KimeHTa upe3 crobmienne B Cucremara 3a OHJIaWH OaHKUpaHe
WY Ha TT0OCOYEHA OT HETO eJISKTPOHHA II0IIa, KAKTO M MOCPEACTBOM O(HIIMaIHaTa HHTEPHET CTpaHuna Ha ,,O0uacka 6anka™ AJl.

140. bankara He HOCH OTTOBOPHOCT, KOI'aTO HOTPEOUTENAT, MOPaaAn TEXHUYECKU MPUYMHHM M3BBH KOHTpojia Ha baHkarta, He Moxe na
JocThIM MoOwiHaTa anmkaus MaiCuitn (MySeal) 3a reHeprpane Ha OTOPHU3AILIMOHEH KOJI.

H3nbjaHende HA Hapexaanusa ype3 CucremMara 3a OHJIANHH OaHKHpaHe
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141. TpeBoau upe3 yciyrara ,,OHlIaiiH OaHKHpaHe  ce OCBILECTBSBAT IIPH ClIa3BaHEe Ha M3UCKBAHUSATA, OIMCAHU B Pasjel ,,YCIOBUS 3a
M3BBPILIBaHE Ha pasIulalanus oT HacTosmuTe OO yCIoBHUS, KaKTO H:

141.1. IIpeBoau Mex Oy MECTHH M 4yXKICCTPAHHH JIMIA U IPE3rPaHMYHH IIPEBOIH CE N3BBPIIBAT IIPH ClIa3BaHe M3UCKBAaHMATA Ha BamyTHuUs
3aKOH M aKTOBETE 10 HETOBOTO IPHIIOKEHHe. B cirydail, ye criopen aeiicTBaIoTo 3aKOHOJATENCTBO €€ H3UCKBAT AOIIBIHUTEIHH JOKYMEHTH
(IOKyMEHT-OCHOBaHME 3a W3BBPIIBAHE HAa TPEBOA U Jp.), TE€ C€ MPEICTaBAT mpe3 (QYHKIMOHATHOCTTA 3a HM3MpamiaHe Ha (daiiose,
HETIOCPEACTBEHO CJIe]l HapeXXIaHe Ha MPeBoJa, HO He MO-KBCHO OT CPOKOBeTe, mocodeHu B T. 170-173, pazmern ,,Y cioBus 3a M3BBPIIBAHE
Ha pa3IUIallaHus ‘.

141.2. baHkaTta MOe J1a H3UCKBA MIPEICTABSIHETO Ha IOKYMEHTH Ha €JIEKTPOHEH WM XapTHEH HOCHTEN B ChOTBETCTBUE C MU3UCKBAHUATA HA
JIEWCTBAIIIOTO 3aKOHOAATEJICTBO.

142. TlnarexxHuTe HapeXAaHus (C M3KIIOUEHHME Ha IUIATEXKHU HapekaaHus 3a He3abaseH mpeBog B eBpo BLINK (SEPA INST.) upes
CMETKa), TIOJIydeH! M3BBH pabOTHOTO Bpeme Ha baHkara ¢ KJIMEHTH Ce CUMTAT 3a IOJy4YeHH B IIbPBHS CleABall paOOTEH JEH M ce
M3IBJIHABAT B pab0THO BpeMme Ha baHkaTta B ChOTBETCTBUE C ONpe/esieHnTe B HacTosimuTe OOIIH yCIoBUsI KpaliHH CPOKOBE 33 IIPHEMaHe U
00paboTKa Ha €BPOBU M BATyTHH NPEBOIH.

143. TInaTe:xHU JOKYMEHTH C TIOCOYEH OBJIEIT BaJIbOpP 3a U3IIBIHEHHE ce 00padOoTBAT Ha MIOCOYCHATA B IUIATSIKHUS JOKYMEHT JaTa WIIH B
IBpBUs pabOTEH JIeH, aKo II0COYeHaTa 1aTa € HepaboTeH JeH, KaTo 00paboTKaTa ce OChIIECTBsIBA ABTOMATHYHO STHOKPATHO B HAYAJIOTO HA
CUETOBOJHUS JIeH, IIPH OCHT'YPeHA JOCTaThbuHa HAIMYHOCT [0 CMETKaTa KbM Kpas Ha MPEIXOJHUS ICH.

144, KnueHTHT He MOXe Ja JaBa HapeXIaHUs, IPH KOUTO KPEAUTEH NPEBOJ Ce M3IIBJIHABA CIIE/ OCHI'YPSBAaHE HA JOCTATHYHA HAMYHOCT
10 CMeTKaTa B paMKUTE Ha 3a7afeH oT Kiuenra nepuon ot Bpeme.

145. Hapexxmanus 3a IUIATS)KHHU ONEpaldd, 32 KOWTO € HEeoOXOAWMO IpeBaIyTHpaHe, ce mpuemar oT baHkara camMo mpu HaJdnMdue Ha
CBHOTBETEH, 00sIBeH 0T baHkaTa 0OMEHEH KypcC.

146. bankara nmomycka jgoroBapsHe Ha mnpedepeHuuaniHu oOMEHHHM KypcoBe 3a omepanuu upe3 Cucremara 3a OHJAaWH OaHKHMpaHe
SIMHCTBEHO Mpe3 00SIBEHOTO paboTHO Bpeme Ha bankara.

Cayuau Ha 0J0KkMpaHe Ha jocThna Ha KiauenTa 10 Cucremara 3a oHJIalH OaHKUpaHe

147. KnueHThT MOXKeE Jja IeNo3upa UCKaHe 3a OJOKHUpaHe Ha TOCThIa My 10 ycayrarta ,,OHiaiiH OaHKupaHe upe3 MoJaBaHe Ha 3asBJICHUC
o oOpaser mim cBoOOACH TEKCT Ha MACTO BBB (umnan/om3Hec eHThp Ha baHkara.

148. BankaTa uMa MpaBo Jia Hajara OrpaHHYCHHUs MO OTHOIICHHE MOi3BaHeTo Ha CucTeMaTa 3a OHJAlH OaHKHpaHe, BKIIOYMTEIHO 1
OJI0KMpa OCThIA JI0 HEsl W/WIK J1a BhBEXK/A JOMBIHUTEIHA H3UCKBAHHS 32 M3BBPIIBAHE HA ONEPAIMH, MPOM3TUYAIIN OT JACHCTBAIIOTO
3aKOHOJATEJICTBO W/Uiu HacTosmure OOLIM yCIOBUsI, BB BPb3Ka C MOAIbPIKAHE HA HEOOXOJMMATa CUTYPHOCT Ha MH(MOPMAIMOHHATA
CHCTeMa /WM TIPH U3BBPILBAHE HA TEXHUYECKH MOJJOOPSHUS B IPOYKTA.

149. locterbT Ha KnnenTa o CucreMara 3a OHIaiiH OaHKMpaHe ce OJIOKMpa aBTOMATUYHO, B Clly4aid 4e 3 (TpH) HOpEAHU IbTH € BbBECHA
rpeIllHa Mapojia 3a JOCTHII M TPEIICH OTOPH3alMOHEH KoJ. B cimyuait Ha OmokupaHe Ha J0CThiia, KIMEHTBT cliefBa Ja MOCETH
¢unman/OusHec ueHTHp Ha baHkara 3a nojaBaHe Ha CHOTBETHOTO 3asiBJIICHHE 32 OTOJIOKMPAHE W/MIIH NPEeU3/IaBaHe 1mapoJia 3a JOCTHII.

150. bankara uma npaBo na Gnokupa goctbna 1o Cucremara 3a oHJallH OaHKHpaHe CIIy)KeOHO MO OOEKTHUBHU NPUYMHU, CBBP3aHU ChC
CUTYPHOCTTa Ha MEPCOHATM3UPAHUTE CpPEACTBA 3a cUrypHocT Ha Kimenrta wnm CucTemara, BKIIOYHMTEIHO W MPHU OIMT 3a M3MaMa OT
HEeroBarta CTpaHa, IPU ChbMHEHUS 3a Hepa3pelleHa/HepaBoMepHa yroTpeba 0T HECOTOPU3UPAHH 3a TOBA JIHIIA.

151. TIpu cinyxeOHO OIIOKHMpaHe Ha JOCThIIA OT CTpaHa Ha baHkarta, chiara e JTkkHa j1a uHdopmupa Kitnenrta Ha mocodeH ot Hero TenedoH
WITK eJIEKTPOHHA MOIIIa 32 IPUYUHUTE 32 OIIOKUPAHETO, OCBEH aKO JaBaHETO HA TakaBa MH(MOPMAIIHS HE € TI03BOJICHO MOPaan ChOOpaKeHHs
3a CHUT'YPHOCT.

MOBUJIHO BAHKUPAHE
O01H 1M010KeHUS
151a. 1. Yenyrata ,,Mo6unHO 6aHkHpaHe® ocurypsiBa Ha KimeHTHTe OTAajIeyeH JOCTHII A0 NpeiaranuTe oT baHkata MpoayKTH U yCIyTH
ype3 CHENUATU3UPaHo NPHIOKEHHE 3a MOOWIIHH yCTpoicTBa, Hapedeno ,,MB-mobile” 3a omnepanmonnu cucremu iOS, Android u
HarmonyOS (tenedon, tadner u ap.). Knuenrure Ha bankara Morar Jja u3mon3BaT yciyrara ciej U3TErJsIHe Ha NPUIIOKEHUETO OT App
Store, Google Play umu AppGallery, 24 yaca Ha qeHOHOIIKE, 0€3 MOYUBEH [ICH, OCBEH 10 BPeMe Ha TEXHOJIOTHYHH MPOIEIYPH, HaTaramm
NpeKbCBaHEe MOJI3BAHETO Ha yCIIyraTa.
15]a. 2. 3a nomsBaHe Ha yciyrata, KinueHTHT TpsOBa Ja mpeqocTaBu Ha baHkara akTyajeH MoOwieH TeneOHEH HOMep, ajpec Ha
€JISKTPOHHA TOII1A, J]a pa3IoJiara ¢ MOOMIHO yCTPOWCTBO, KOETO M3ITBIHABA MHHUMAIHHU XapAyepHU U COYTYCpHH N3UCKBAaHUS, TOCOYECHU
ot bankata B PpkoBOACTBOTO 3a m3mon3BaHe Ha CucTemara 3a MOOWJIHO OaHKMpaHe W PBKOBOICTBO Ha moTpeburens Ha ManCuitn
(MySeal). PrroBoacTBaTa ca myOnuKyBaHu Ha ouimanHus cait ua ,,O0mmHcKa 6anka™ AJl.
151a.3. Yciuyrara ,,Mo0wmwiHO OaHKHpaHe MOXKE J1a Ce MOJI3Ba OTACITHO W CAMOCTOSITEHO OT yciyrara ,,OHnaiH OankupaHe . KimmeHTsT
MOXe€ /1a TI0JI3Ba JIBETE YCIYT'H WIIM CaMOTO €JHaTa 10 HEroB H300p.

IpenocraBsnu yeayru ype3 CucreMara 3a MOOMJIHO GaHKHMPaHe

1516. Cuctemara 3a MOOMITHO GaHKHpaHE MPEAOCTaBs BE3MOKHOCT Ha KireHTa (THTYISApst HA CMETKaTa/uTe) Ja MoJI3Ba CISIHUTE YCIYTH:
1516.1. NapopManmoHHH YCIIyTH, BKIIIOUBAIIH TOCTHII J0:

a) CIPaBKH U OTYETH 3a IUIATEKHU CMETKH;

6) uadopmarus 3a BaIyTHH KypCOBE;

B) Jpyra crnpaBouHa nHdopmanus (Tapudara n 1p.);

r) u3BecTHs oT baHkata, BKJI. MHGOpPMaIUs 32 MOJIy4eH MPEBOI.

) IPOMSTHA JINMHTH 110 U3/1a1eHH AeOUTHHU/KPETUTHU KapTH H JIp.

1516.2. IlnarexxHu yciyru:

a) J1a HapexXJa KpeIUTHH MPEeBOIM B O(QHIMAIHA U B Yy)KICCTPaHHA BalyTa, B TOBa YMCJIO U HezabaBeH mpesoa B eBpo BLINK (SEPA
INST.), B pasmep 10 paBHOocTolHOCT Ha 15 000 (meTHazeceT XMIsAAM) €BpO MO Kypca, 00siBeH oT baHkaTa 3a CbOTBeTHATA BaNyTa;

0) ma Hapexa Oe3KacoBH CHIETKHM 3a MOKYIKa/poaakOa Ha BaimyTa 1o obsBenn oT bankaTa Kypcose.

1516.3.JlombIHUTETH YCIYTH:
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a) IpOMsiHa Ha Naposia 3a JOCThII;

0) npomsiHa Ha TMYHA UH(OpMaLHS;

B) NIPOMSHA Ha HACTPOMKH 3a U3BECTHS, €3UK U JP.

r) 6ioKupane/oTONIOKUpaHe Ha aeouTHa/KpeauTHa KapTta. 1518, (u3Mm. ¢ pemr. Ha YC ot 25.11.2025 r. B cuita ot 01.01.2026 r.) Yenyrure Ha
MOOMITHOTO OaHKHpaHe MoraT Ja ObAaT U3M0I3BaHy, 1Mo n30op Ha KimenTa, B etHa OT cienauTe Gopmu:

a) ,,Mo0wmIHO nmacuBHO OaHKHMpaHEe ' — 3a M3BBPIIBAHE HA CIIPABOYHH ONEPAIMH M ONEPALUH, CBBP3aHU ChC CUTYPHOCTTAa HA YCIIyTHTE:
MpPOBEpKa Ha HAJWYHOCT M HA JBIDKCHUE II0 IUIATE)XHH CMETKH; IIPOMSHA Ha Maponia 3a JocTwll 1o Cucremara, IpoMsHa HAa MOOMIIHO
YCTPOMCTBO, MPOMSIHA Ha JIMYHA MH(OPMALHS; MPOMSHA Ha HACTPOMKH 3a MMOJy4aBaHe Ha choOImeHus ot bankara.

0) ,,M0oOMITHO aKTHBHO OaHKMpaHe™ — 3a M3BbpIIBaHe uype3 Cucremara Ha yCIyruTe, BKIIOUCHH B MOOMIHO ITACHBHO OaHKHMpaHe, KaKTo 1
CJICZIHUTE BUJIOBE IUIATEKHU W HEIUIATE)KHH OIEpallM: HapeXAaHe Ha KPEOUTHH MPeBOAM B O(HUIMaNHA WM YyXKIECTpaHHA BalIyTa B
pasmep 1o paBHoctoitHOCT Ha 15 000 (meTHazeceT XWisau) eBpo (C M3KIIOYCHHE Ha MPEBOIH, 32 KOUTO ChIIIACHO HOPMATUBHO U3UCKBAHE
ce mpwiaraT JOIbJIHUTEIHU JOKYMEHTH) M HapexKIaHHs 32 OOMsIHA Ha BallyTa.

151r.1. bankaTa uMa mpaBo Ja pa3MIUpsBa WM Ja OrpaHWYaBa 00XBaTa Ha YCIyTHTE, KOMTO IpepocTtass ype3 Cucremara 3a MOOWITHO
OGaHKMpaHE B 3aBUCHMOCT OT IPOMEHHWTE B JACHCTBAIIOTO 3aKOHOJATEIICTBO, IA3apHUTE YCIOBHSA, CHOOPAKEHUS 32 CHT'YPHOCT WU
nogoOpeHa pyHkmoHaHOCT Ha CHcTeMara.

151r.2. B ciryuaii, 4e mpoMEeHHTE ca CBBP3aHU C OTpaHNYaBaHe 0OxBaTa Ha yciayrure, bankara yBemomsiBa KimeHTa B cpoka, MpeIBUICH 3a
poMeHH B HacTosmmTe OOMmH ycIoBuUs.

151r.3. Korato bankara pa3mmpsiBa 00XBaTa Ha yCIyrHTe, KOUTO MOTAT J1a ce W3mon3Bat upe3 Cucremarta, ce cunra de KineHTsT e man
CBIJIACHE 32 TOBA, KaTO B TE3M CIy4ad HE ce IpWiIara CpoKbT 3a NMPEIBAPUTEIHO yBeJoMsBaHe Ha KimeHTa mpu mpoMeHH B HACTOSIIUTE
OO6mmm ycnosust. [Ipu pasmupsiBane oOxBarta Ha ycinyrute bankara ocurypsiBa Ha opHUIMaTHNS CH CalT ChOOIIEHHE, B KOETO CE II0COYBA
HOBaTa yciryra JocTbiHa upe3 CucremMaTa 3a MOOWIIHO OaHKHpaHe U JjaTaTa, Ha KOsTO LIe 3all0vHe Jia ce IpejJara.

Yciosus 3a perucrpanus

151n.1. Yenyrata ,,MobunHo OaHkupaHe™ Moxe na Obae 3asBeHa oT KimeHTa BBB BCekH (uinan/OusHec HeHThp Ha baHkata, dpe3
nombiBaHe Ha MIckaHe 3a perucTpanust/mpoMsiHa/TIPEKpaTsIBaHe Ha PETHCTPAIHs 32 MOOMITHO OaHKUpaHe (MCKaHe 3a PerUCTpaIus/IpoMsHa)
mo obpazen Ha baHkara.

151n.2. MckaHeTo 3a perucTpalus/IpoMsHa ce MmojaBa JIMIHO oT KimeHTa, OT YIBIHOMOIICHO JIMIE TN 3aKOHEH MpPEICTAaBUTEN, a 3a
,Hermepconudunupanu obmHocT O0e3 peructpanus B peructbp BYJICTAT® — oT mpencTaBisBamIiTe TH JIANA U CIEH 3aTBIKUTEITHO
pelieHne Ha ChOTBETHUS MPaBOMMAII] OPTaH 3a MOJI3BaHe Ha yciyrara ,,MoOmIHO OaHKHpaHe ChC ChOTBETHHTE MpaBa. bankara mMa mpaso
Jla M3WUCKa JOIBIHUTEHN JOKYMEHTH U HH(OPMAIIHSL, 32 1a IPUCTHITN KbM CKJIFOUYBAHE HA JIOTOBOP.

1511.3. bankara caMOCTOSITETHO MPELEHsIBa U B3eMa PELICHHE 110 3asBJICHU 3a U3I0JI3BaHe Ha yciyrata ,,MoOMIHO OaHKHpaHe*, KaTo B
Clly4ail Ha OTKa3 He € JUIbXKHA J1a ce MOTHUBHpA C IIPUYMHUTE, IOBENIH JI0 B3EMaHe Ha PEIICHUETO.

151e. Yeayrata ce mpenocTaBs Ha MBJIHOJICTHHU IECCIIOCOOHH (PU3UUECKH JIUIA U Ha MECTHU Jinla — ,,Henepconuduimpanu ooiHocTH 6e3
peructpanus B peructbp BYJICTAT®. Yenyrara mon ¢popmara Ha ,,MOOHMIHO MAaCUBHO OaHKHpaHe ™ MOXKE J1a CE MOJ3Ba U OT HEMbJIHOJICTHU
(u3nyecKy JuIa, Ha YUETO UME € OTKPHUTA CMETKA 3a MOJIy4aBaHe Ha JTOXOMIH.

151x. Ycnyrata ,,Mo0uiHO OaHKHpaHe  MOXKe J1a ce Ton3Ba oT KITMeHTH, KOUTO MMaT OTKpHTA MOHE ¢IHa cMeTKa B baHkara, B ycJioBusITa
3a U3IONI3BaHE Ha KOSTO € MpEeBHICHA TOITBIHNTEIHA yCIyra MOOITHO OaHKUpaHe U ca W3ITHJIHIIN H3UCKBAaHHUATA IIOCOYCHU B T. 151a.
1513. 1. KimmeHTHT MMa TIpaBo J1a yIIBJIHOMOIIABA APYTH JIKIIA C TPABO 33 Pa3NoOpeKIaHe ChC CYMH IO CMETKAaTa ¥ 3a JOCTHII A0 HAKOIKO
WIIM BCUYKH YCIYTH, penocTaBsau upe3 Cucremara 3a MOOWIIHO OaHKHpaHe. 3aJaBaHeTO Ha Pa3MOPESIUTETHH MpaBa Ha YIIBITHOMOIICHO
JIMIIE, C€ OCHIICCTBSABA IIPH MIPEJOCTABCHO OT TUTYILIPS HAa CMETKATa M3PUIHO ITBIIHOMOIITHO C HOTAPHAIHO yIOCTOBEPSBAaHE Ha MOJIHCA Ha
YITBITHOMOIIHTEIIS, JaBalo MMPaBo Ha YITBIIHOMOIIEHOTO JIUIIE JIa Ce pa3Mopek/a C eIHa MM BCHUYKH CMETKH Ha TUTYJIAPS, a ONPEICITHE
Ha KOHKPETHH IIpaBa 3a IOCTBII JI0 YCIyTUTE, MpeaocTaBssHU upe3 Cucremara 3a MOOWMITHO OaHKHpaHe W ChOTBETHHU JIMMUTH CE M3BHPIIBA
Ype3 UCKaHe 32 PErHCTPALMs/IPOMSIHA.

1513.2. bankara nma mpaBo Jia OTKa)Xke NMpHEeMaHe Ha ITBJIHOMOIIHO, KOETO ChAbP)Ka HETOYHH, HESICHH WM HEChOTBETCTBAIU C APYTH
NpeaACTaBCHU JOKYMCHTH JaHHU.

151u. Besiko nuie ompeneneHo u ymbiaHoMotleHo oT Kimenra 3a pocten g0 CucrteMara 3a MOOWIHO OaHKHpaHe ce perucTpupa KaTo
oTnesneH norpeburen. KnmueHThT (TUTYIAPHT HA CMETKAaTa) MOXKE Jia ONpeessl U MPOMEHS 3a BCEKH MOTpeOuTelN (YIbJIHOMOIIEHO JIUIIE)
MaKCUMAJIHU CYMU (HI/IMI/ITI/I), JI0 KOUTO MOTaT Aa €€ U3BHPIIBAT IJIAllaAHUA B CUCTEMATA IO CHbOTBETHATA CMETKA, KaAKTO M Jda ONpeaciisa
npaBa 3a MMOAMUCBaHE Ha JOKYMEHTHUTE (OT €IMH WK 3a¢THO OT JBaMa moTpeOutenu). JIuMuTuTe 32 MOTpeOUTEN MO0 KOHKPETHAa CMETKa
Morat Ja ObJar: JTHeBHHU, CEIMUYHH U 3 OT/ACTHA TUIATe:KHA YCIIyra (JOKYMEHT).

151i. Besika mpomsiHa (noOaBsiHe/ipeMaxBaHe HAa CMETKH, ITPOMSHA TpaBa, IpoMsHa Ha MOOWIeH TeneoHeH HoMep | T.H.) B Cucremara
3a MOOWJIHO OaHKHMpaHE ce M3ITBIHSABA CIIE] MOIaBaHE HAa MCKaHE 32 PErHCTPals/TIPOMSHA ¢ HCOOXOIUMHTE IPOMEHH, IMOANUCAHO OT
Kiuenra. Cren momrbJiBaHe Ha FICKaHE 33 PETUCTPAIHS/ TIPOMSIHA, PETUCTPAITHSITA HA TOTPEOUTEIH 1 H3BBPIIBAHETO HA IPOMCHU B YCIIyTaTa,
Ce M3BBPILIBAT B PAMKHTE Ha CBILUs PadOTEH JIeH, B KOMTO € MoJIa/IecHO NCKaHETO.

HUnentudukanusg B CucremMara 3a MOOMJIHO OaHKHPaHe

151k. 3a mppBOHaYaNMHa peructpanusd, bankara reneprpa HOTPEOUTEICKO MME H MTapoJia Ha OTPeOUTEN 1 TH M3Mpala upe3 B OTISIHN
CBHOOIICHUS Ha ENEKTPOHHUs ajapec Ha moTpedurtens. Cren W3BBHPIIBaHE HAa MMbpPBOHAYANHA perucTpanus B CHcTeMaTta ce H3HMCKBa
3aIbJDKUTENTHA TIPOMSIHA Ha MapoJiaTa OT MOTPEOUTENsT Ha CUCTEMHO HUBO. 33 aKTHBAIIWS Ha MPUIIOKEHUETO HA ChOTBETHOTO YCTPOMCTBO,
Bankara m3mpama mecT HuppeH KoJ 3a akTUBaiys, ype3 SMS Ha TerxeoHHHS HOMED.

151n. Cnen akTHBHUpaHEe Ha MPUIIOKEHUTO, OTpeOuTeaT ch3nasa [IMH kon n u3bupa meron Ha uneHTHduKanus - upe3 [INMH-kox nmm
OmoMeTprYHa XapaKTepHCTHKa (IPBCTOB OTIEYATHK WIHM JHUIEBO pasmo3HaBaHe). [Ipu cnemBamr Bxox B CucTeMara KIHEHTBT cCe
WICHTU(QHIUPA Ype3 Ch3MaJCHUs OT Hero W moja HeroB KoHTpon [TMH kon wnm 6momerpuuHa xapaktepuctrka. CucreMara 3a MOOMITHO
OaHKHpaHEe MONTyYaBa OT CHOTBETHOTO MPUIIOKEHUE Ha MOOMIIHOTO YCTPOWCTBO MOTBBPMKACHUE 32 YCIEUTHO/HEYCIEUTHO MPBCTOBO HIIH
JIULEBO pa3lo3HaBaHe.

151m. 3a u3mbJIHEHUE HA BCsiKa OT [maTexxHUTe YCIIyTH WU 32 HEWHATa OTMsIHA € HEOOXOAMMO 3aIBIDKUTEITHO BhBEXKIaHE Ha Ch3/IaCHHS
ot notpedurtens [IMH xox niu ycnemHo npbhCTOBO/IUIIEBO PA3MO3HABAHE, CIIOPE] 3a/1aJICHUST OT MOTPEOUTENS METO/] Ha NACHTH(DUKAITHS.
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151n. ITogmuceaneTo Ha u3sBiIeHUsATa Ha KinenTa 1o bankara npu u3BspIIBaHETO HA ONepaIMuTe U eiicTBusATa B CucTeMara 3a MOOIITHO
OaHKHMpaHE 4pe3 CpeCcTBara 3a UICHTH(UKALIUS W MOTBBPXKICHHE, CHIIIACHO MOCOYeHOTO B T. 151m u 1. 151M MMaT 3HAYCHHETO U
JIEHCTBUETO Ha EJIEKTPOHEH ITOAIHIC TI0 CMHUCHJIA Ha 3aKOHA 3a eJIEKTPOHHUS TIOKYMEHT U eJIEKTPOHHUTE YIOCTOBEPUTEITHH YCIYTH, KaTO Ha
ocHoBaHue wiI. 13, an. 4 ot chimus 3akoH KineHTHT 11 baHkata 1oroBapsT, 4e 11e cCuuTaT TO3H MOJIITUC 32 CAaMOPBUCH B OTHOIICHUSITA MEX Y
TSX.

1510. bankara mMa mpaBo Ja MPOMEHS BHa Ha NEPCOHATM3UPAHUTE XapaKTEPUCTHKH M KOMOWHAIIMUTE OT TSAX, KAKTO M TEXHUYECKATa
mpoIeaypa 3a IpeAOoCTaBsIHE W IMOJ3BaHEe Ha yciyrarta ,,MoOminHO OaHKHMpaHe™ B cIydaWTe Ha HOBOBBBEICHHS B CHCTEMAaTa, 3aKOHOBH
MIPOMEHHU WM TIPH ChOOpakeHHUs 3a CUTYPHOCT, KaTo yBeZoMsiBa 3a ToBa Kimenra upe3 cpobmenne B Cuctemara 3a MOOWITHO OaHKHpaHe
WM Ha MOCOYCHA OT HEro EJICKTPOHHA IMOIa, KAKTO M MOCPEICTBOM O(HUIMaTHATa HHTEPHET CTPaHuUIla Ha ,,O0muHCKa Oanka“ AJl.

HsnbaHeHue Ha HapeskaaHus ype3 CucreMara 3a MOOMJIHO OaHKHPaHe

151n. 1. IlpeBoam ype3 ycmyrara ,,MoOwiIHO OaHKHMpaHe™ ce OCBIIECTBSBAT IPU CHa3BaHE HAa HM3MCKBAHMATA, ONMCaHU B ,,OHIAiH
Oankupane®, T. 142-146, B pa3zen ,,Y cJIOBHS 3a N3BBPIIBAHE Ha pasIuIallaHus’ oT HacTosmuTe OO yCIoBuUs, KaKTo U:

151n. 2. IIpeBoam MeXIy MECTHH M UyKACCTPAHHH JIMIA W TPE3TPaHUYHM TPEBOAN CE M3BBPIIBAT IPH CIIa3BaHE M3UCKBAHUATA Ha
BaxyTHus 3aKOH U aKTOBETE MO HETOBOTO IpHiiaraH€e. B ciydail, ue ciopen AeHCTBAIIOTO 3aKOHOJATENICTBO CE M3NCKBAT JIOMBIHUTEIIHA
JOKYMEHTH (JIOKYMEHT-OCHOBAHHE 33 M3BBPIIBAHE HA MPEBOJ U Jp.) MPEBOABT HE MOXKE Ja ObJie HAPEOEH Upe3 CUcTeMaTa 3a ,,MoOHIHO
OaHKHpaHe™.

Cayuau Ha Gj1okHpaHe Ha JocTbia Ha Knuenrta 10 Cucremara 3a MOOUJIHO GaHKUpaHe

151p. KinueHThT MOKeE /1a 1eTI03Kpa NCKaHe 3a OJIOKHMpaHe Ha J0CThIIa My JI0 yeiayraTa ,,MoOmwiHo OaHKMpaHe* upe3 MoJjaBaHe Ha 3asBJICHHE
1o 00pasen i CBOOOIEH TEKCT Ha MsICTO BbB (hmnain/OnsHec 1eHTHp Ha baHkara.

151c. bankara ¥Ma npaBo Jia Hajlara OrpaHUYeHUsl TI0 OTHOIIEHHE MoJ3BaHeTo Ha Cucrtemara 3a MOOWIIHO OaHKHpaHe, BKIIOYHUTEIHO 1
6J'IOKI/Ipa JOCThIIA 10 HEA I/I/I/IJ'II/I Jla BbBCXKJAa JOI'BJIHUTECIHU U3UCKBAaHUA 3a U3BBPUIBAHC HA Ol€palluu, Mpou3TUYallu OT }leﬁCTBaHIOTO
3aKOHOJATEJICTBO W/Wiy Hactosimure OOIIM ycioBUs, BB Bpb3Ka C MOAJbPKaHE Ha HEOOXOJMMaTa CUTYpHOCT Ha MH(pOpPMAaIOHHATA
cHCTeMa W/WIJIN TIPU U3BBPILBAHE HA TEXHUYECKH MOJOOPEHUS B IPOIYKTA.

1511. Jocteist Ha Knnenra no CuctemMara 3a MOOHIHO OaHKHpaHe ce OJIOKHpa aBTOMATHYHO NPH 5 (TIeT) MOPEIHU TPEIIHH BhBEXKIaHHs
Ha [apoJia 3a JOCTBII IIPH ITbpBOHavanHa peructpanys wi [IMH kon npu cienant Bxox B Cuctemara. B ciyyaii Ha GioKkupaHe Ha JOCTBIIA,
KimeHTBT ciieBa na mocetu ¢ruman/6usHec HeHTHp Ha baHkaTa 3a mojaBaHe Ha 3asBJICHUE 33 OTOJOKHMpPAHE W/WIIM NIpEeu3iaBaHe apoa
3a IOCTBIL

151y. bankaTta numa npaBo na 6iokupa noctbha 10 Cucremara 3a MOOHIHO OaHKHpaHE CITyKeOHO MO 0OCKTHBHH NPUYMHY, CBBP3aHU ChC
CHTYPHOCTTa Ha IEPCOHAIN3UPAHNUTE CPEACTBa 3a curypHocT Ha Kimenrta wnu Cucremara, BKIIOYHTENHO M IPU ONUT 33 M3Mama OT
HeroBaTa CTpaHa, IpY CbMHEHHS 32 Hepa3pellleHa/HelpaBoMepHa yrnorpeba 0T HEOTOPH3UPAHH 33 TOBA JIHLIA.

151¢. [pu cnyxebHO OiOKMpaHe Ha OCTHIIA OT cTpaHa Ha baHkara, cbiiara e JurbxkHa aa uHGopmupa KineHTa Ha MOCOYEH OT HEero
TenedoH WIK eNeKTPOHHA TOIIa 32 MPUYMHHUTE 32 OJIOKMPAHETO, OCBEH aKo JIaBaHEeTO Ha TakaBa MH(pOpMAIMs HE € IO03BOJICHO MOpaau
CHOOpaKEHUs 32 CUTYPHOCT.

3agbixenuss Ha KoaueHTa npu moJi3BaHe Ha ycayrure ,,Onjaiin O0ankupane” u ,,MoOujHo OaHkupaHe® (Hapu4yaHu 00110
LYCJIyrara® B ciaeapauiure 1. 152-157)

152. Tlpu mom3BaHe Ha yeiayrata KIIMEeHTHT € UThKeH:

a) Ia TOJ3Ba BCHYKH CBOW IIEPCOHANM3UpPAHU CPEICTBAa 3a IIOCTHII JIMYHO, B TOBA YUCIO M MOOWIIHO YCTPOMCTBO, OMpENeNeHO 3a
OTOpHU3AIIMOHEH KO/, KaTo TH ChXpaHIBa C TPIKaTa Ha TOOBpP CTOMAHHH;

0) Ia masu B TaifHa BCUYKH CBOW IEPCOHAIM3HPAHH CPEICTBA 32 CUTYPHOCT, KaTO MpeINpHeMe BCHYKH HEOOXOJUMH MEPKH CpeIry
Y3HAaBAHCTO UM U U3NOJI3BAHCTO UM OT JAPYTU JIUIIA,

B) Ja yBenoMsBa baHkaTa 3a 3ary0BaHe, OTKpaaBaHe, IIPUCBOSBAHE WM HEMPABOMEPHO H3IIOJI3BaHE, HA KOCTO U Jla € MEePCOHATU3UPAHO
CpencTBO 3a curypHocT Ha KineHTa, He3abaBHO ciiell y3HABaHETO ¢ 1el OyokupaHe noctbna 1o Cucremara 3a ,,OHnaitH 6aHKUpaHe' nin
~MobOuiHo Oankupane’ (,,Cucremara‘). YBeIoMsSBaHETO Ce M3BBPINBA uype3 MOJaBaHe HAa MCKaHE 3a OJIOKMpaHe BBHB (uiinaj/Ou3Hec
LEHTHPA, KBJCTO € CKIIIOYCH JOTOBOPHT 338 OHJIAWH M MOOHIIHO OaHKUpPaHE, KAKTO U 10 TenaedoH Ha TeiaeOHHHS HOMEP Ha ChOTBETHHUS
(unnan/Ou3Hec UEHTHD.

T) clie]] oJTydaBaHe Ha MIePCOHATM3UPAHUTE CPEICTBA 3a CHTYPHOCT 3a JOCTHII 10 CucTeMaTa, a IpeArnpreMe BCHIKA PasyMHH JCHCTBUSL
3a OMAa3BaHETO MM, BKIFOUHTEIHO J]a HE CE 3alliCBa KaKBaTO M Aa ¢ WH(pOpMAIHs 3a TSIX M Ja He Ce ChXpaHIBaT M0 HA4WH, KOHTO IaBa
BB3MOKHOCT 32 Y3HABAHETO UM OT JIPYTH JIUIIA;

) 1a IPOMEHS TTapoJiaTa CH 3a TOCTBII J0 CHCTEMAaTa IePUOIINIHO;

€) Jla TToJI3Ba CIcTeMaTa Haii-MaJIko BeIHBK Ha BCEKH 2 (J1Ba) Mecella U J1a IpoBepsiBa HHHOpMAIIHATA 3 IBHKCHUETO TI0 CMETKUTE CH.

3agbiakenus Ha BankaTta

153. [pu npeuarane Ha yciyrara bankata e [urbxHa:

a) ciex TONYyYeHO YBEIOMJICHHWE 3a 3aryOBaHe, OTKpaJBaHE, NPUCBOSBAHE WJIM HEMPAaBOMEPHO H3ION3BaHE, HA KOETO W Ja €
MIEPCOHAIM3UPAHO CPEJICTBO 3a CUTYpHOCT Ha KineHTa, cBoeBpeMeHHO 1a 610kupa gocTeina My 1o Cucremara;

0) 1a cexpaHsaBa B 5 (IIET)-TOJUIICH CPOK HH(DOpMANHATA, TIO3BOJISIBAIIA TIPOCIIEAIBAHETO HA OMEPAIMHUTe, H3BBPIICHH Ype3 eIIEKTPOHHO
U3SBIICHHC;

B) npu noucksane ot KimeHra, B cpok no 18 (ocemHazmeceT) Mecela, CUMTAHO OT JaTara Ha MOJYYEHO yBEeJOMIICHHE 3a 3aryOBaHe,
OTKpaJ/IBaHe, IPUCBOSIBAHE WM HEIIPABOMEPHO U3MOJI3BaHE, HA KOETO U [1a € IEPCOHAIN3UPAHO CPEJICTBO 3a CUrypHOCT Ha Kinenra, nja My
MPEeI0CTaBU ChOTBETHUTE JI0KA3aTEJICTBA, Y€ € U3BBPIIMI TOBA YBEIOMIICHUE.

OtrosopHoct Ha KanenTa
154. KnmueHThT HOCH OTTOBOPHOCT:

16



OBLUMNHCKA BAHKA

Boxkama Ha maos 2pod

a) 32 BCUYKH JCUCTBUS, U3BBPIICHN OT HErOBO UME CJIE] MMoJlyyaBaHe Ha qocThil g0 Cucremara 3a MOJI3BaHE HA yciayrara Ha 0aszara Ha
MOJIOXKHUTEITHA CIICKTPOHHA UICHTH(DHUKALIUS.

0) moHacsi BCUUKH 3aryOu, HACTBIIWIIN B PE3YJITAT HA HEPA3PEICHH TIATEXKHHU ONEPal[iK, aK0O TH € MPUYMHII Ype3 u3MaMa, HEU3IbIIHEHHE
Ha Hactosmmure OOmM yCIOBHUS, YMUILIEHO WM TMOpamu Tpyda HeOpeskHocT. CTtpaHUTE ce chriacsBar, 4e KIMEeHTHT € HapyIwil
3aIBJDKEHUATA CH ¢ Tpy0a HEOPEIKHOCT, KOTAaTO: € ChXPaHsSBall MOTPEOUTEIICKOTO MME U Tapoja 3aeIHO, € MPEJOCTaBUI MOOMIHOTO CH
YCTPOMCTBO Ha TPETO JIMIIE; € ChOOIIIII M MPEJOCTABUII 32 MOJI3BaHEe HICHTUPHUKAMOHHNTE CH JIaHHU 3a A0CThIl 10 CHucremara Ha TPEeTo
JIHLIE, BKJIIOYUTEIHO POTHUHA MM YWICH HA CEMEHCTBOTO MY.

OtroBopHocT Ha Bankara

155. bankara He HOCH OTTOBOPHOCT:

a) 3a BpeAU OT Hepa3pelIeHH IIAaTEeXHHU OTepalliy, H3BBPILICHHU C IEPCOHAIN3UPAHUTE CPEICTBA 3a NOCThII 10 CucTteMaTa GaHKHpaHe, aKko
Ipe/u MOJy4aBaHEeTO Ha yBEJOMIICHHE 32 TAXHOTO 3ary0OBaHe, OTKpaJBaHE MM HE3aKOHHO IPHUI00MBaHE, J0OPOCHBECTHO € M3ITBJIHUIIA
Hapesk/1aHe 3a M3BBPIIBAHE Ha ONEPALs W/UIIH C/IENIKa;

0) ako B pe3ynTaT Ha HAMpPaBEHO II0 YCTAHOBEHHWS pell HEBSIPHO YBEIOMIIEHHE 3a 3aryOBaHe, Kpax0a, yHWIIOXKaBaHE W Ip. Ha
HepCOHATM3UPAHUTE CPEACTBA 3a HOCThII 1o Cuctemara, € OJoKkupana nocThlia Ha KinMeHTa B 3aluTa Ha HETOBUTE MHTEPECH M TOBA €
JOBEJIO IO HEBB3MOXKHOCT 3a M3IIpalllaHe Ha eICKTPOHHO H3sBJIeHHe KbM baHkaTa;

B) 32 Henoy4yeHu oT KimeHTa yBenqomieHus B ciry4ail ye KIueHThT He € IpeJoCTaBIII aKTyalHH JaHHH WM He ¢ nHopmupan bankara 3a
HACTBIINJIA IIPOMSHA B CHIIUTE;

I) 3a KaKBHTO ¥ Ja OMJIO IOCJIEAWIHM, BH3HUKHAIHM OT HENPaBWIHO WIM B HapylIeHHe Ha HacTosmuTe OOIIM YCIOBHS H3MOJI3BaHE Ha
yciayrata ot crpaHa Ha KineHTa;

156. bankara moHacst BCHYKH 3aryOu, CBbpP3aHM C Hepa3pelleH! IJIaTE)XKHH ONEepaliy ¢ NePCOHATN3UPAaHUTE CPEICTBA 38 CHUTYPHOCT 32
nocten Jo CucreMata, HACTBIMIM B Pe3yJTaT Ha HECBOEBPEMEHHO OjokMpaHe Ha jgocTbna Ha Kimenrta n0 Cucremara ciiejl MOIy4eHO
yBeJOMIICHHE 3a 3aryOBaHe, Kpax0a, yHHIIIO)KaBaHe U Ap. Ha MepCOHATM3UPAaHUTE CPEICTBa 3a NoCThII 10 CucTemara.

IpeycranoBsiBane JocTbna 10 CHcTeMaTa U IpeKpaTABaHe HA A0r0BOpPa

157.1. B ciyqaii ye KimneHTBT xenae J1a IpeycTaHOBU M3IIOI3BAHETO Ha yCIIyrara, Clie/ia Jia IoceTH (Guinan/OusHec LeHThp Ha bankara,
KBJETO JIa OIBJIHH ¥ ACHO3Hpa CHOTBETHOTO HCKAHE 33 OTKA3 OT yCIIyrara.

157.2. BaHkaTa uMa MpaBo Jia NpeKpaTH CKJIo4YeHus: JJoroBop 3a OHIaiH/MOOHIHO OaHKUpaHE C ABYMECEYHO Mpean3BecTue, Oe3 aa e
HE0O0XO0ANMO J1a IOCOYBa IPUUMHHTE 3 TOBA.

V. YCJIOBUSI 3A U3BBPHIBAHE HA PA3IIJIAILIAHUS
158. bankata U3BBpIIBA MJIATCKHH OMEPALMU 110 HAPSKIAHE WIHM NPU MPEABAPUTEIHO Chriiacke Ha KIMeHT, Bb3 OCHOBA Ha IUIATE)KHU
JIOKYMEHTH 10 00paselr Ha baHkarta v ChabpIKaIlyd BCHIKH HOPMATHBHO 3aAbJDKUTCIIHA PEKBU3HUTH. [[TaTE)KHUTE TOKYMEHTH CE MOAMUCBAT
ot KnreHTa nMYHO, HA XapTUCH HOCHUTEN Mpel COyXKuTed Ha baHkata WM B €lEKTPOHHA (pOopMa C IJIATEKECH MHCTPYMEHT 3a OTJalICUCH
JOCTBII 10 CMETKAaTa — Ype3 OHJIAH/MOOMITHO OaHKHpaHe WK upe3 0aHKOBH IUTATE)KHH KapTH, C U3II0JI3BaHE HA IIEPCOHANN3UPAHH CPEACTBA
3a CHUT'YPHOCT.
159. BankaTa u3BbpINBa [UIAIAHKS [0 HapexkaaHe Ha KimeHrta 10 pa3Mepa Ha pasmnosiaraeMara HaIMYHOCT [0 CMETKaTa WK J0 pa3Mepa
Ha MPE/IBAPUTEIHO IOTOBOPEHO [IPEBUIIICHNE HA/l 0cTaThka (OBbpApadT), a Mpu Onepanuy ¢ IIaTe)keH HHCTPYMEHT 3a OT/AAJICUEH JOCThII
— ch00pa3Ho pa3Mepa Ha OMNpEICICHUTE TUMUTH, aKO NMa TAaKHBA.
160. Bankata W3MBJIHIBA IUJIATE)KHH HAPEXKIAHUS OT IJIATE)KHA cMeTka Ha KimeHta mpu ycnoBusita, noctaBeHu oT Kimenra u 1o
XPOHOJIOTHYEH Pejl Ha mocThiBaHe. He ce M3BBPIIBAT YACTHYHH IJIANIAHUS 10 OTACTHH [UIATeXHU HapexAaHust. 3KITIoueH s ce JomycKar
[PY MPUHYAUTEIIHO M3ITBIHEHHE [0 3aKOHHO YCTAHOBCHHS Pejl, IPHU CIIy)KeOHO ChOMpaHe Ha B3EMaHUs U MPH CIYKEOHO KOPUTHUPAHE Ha
HETOYHO U3IIBJIHCHH OTEPAIIHH.
161. PasnopesxiaHe chCc CpeACTBa IO IUIATE)KHA CMETKA Ce CUMTa 3a Pa3pelieHO OT MOMEHTa, B KOWTO KIIMEHTHT € mojaji MmoanmucaHo
IUIATEXKHO HapexaaHe (MPU U3BBPIIBAHE HA KPEAWTEH MPEBOJ WM KacOBU omeparluu). [1oaBaHeTO HAa Hape)KIaHe WK ChIJlacHe 3a
M3BBPIIBAHE HA IUIATE)KHA OTepaIlHs C IUIATe)KHA KapTa Ce U3BBPIIBA Ype3 MePCOHATU3UPAHU CPEJICTBA 3a CUTYPHOCT U UACHTH()HUIIMpaHe
Ha Knuenrta (CVC koj, nMe Ha KapTa, BaJUIHOCT U Jp.)

IIpoBepka Ha moJIyyaTeJist

161.a. bankara npeocTaBst Ha KIMEHTHTE JKeJIaeld Jja HapeAsaT KpeAWTEeH NpeBoA (HapeauTels WM Irartel), yciayra 3a ,JIpoBepka Ha
nonyuarens” (Verification of payee (VoP)). Ycnyrara no3sosnsiBa Ha ruiaTHuTe Ja MPOBEPST OIE NPEIX U3BBPIIBAHETO HA MPEBOJI, AN
IBAN-bT Ha mosyuarens ChOTBETCTBA Ha MMETO Ha IOJIydyaress. Yclyrarta OCHUTypsiBa MPOBEpKa, akO CMETKHTE Ha MOJIydaTeluTe ca
OTKPHUTH IIPH JOCTaBYMIM Ha IJIATEXKHM YCIYTH JIMIEH3UPAHU HA TEPUTOPHATAa Ha EBPONENCKOTO MKOHOMHYECKO IMPOCTPAHCTBO M aKO
CBIIUTE JOCTABUMIIM Cca TOCTHIIHU 3a yciuyrarta ,JIpoBepka Ha nmosrydarens‘.

1616. Yciyrara 3a mpoBepka Ha [loydartens, ce MpeaocTaBsi B ChOTBETCTBUE ChC CICTHUTE H3UCKBAHWS:

1. koraTo naeHTHUKATOPHT Ha IUIaTekHaTa cMeTKa (IBAN HOMep Ha cMeTKa) M IMETO Ha ITOJTydaTells ca BbBEICHH B IUIATEKHOTO
HapeXJIaHe 3a KpeIUTHHUS MPEBOJ OT IUiaTena, baHkaTa mpenocTaBs yciayra 3a CpaBHSABaHE Ha HIACHTU(HUKATOPA HA TUIATE)KHATA CMETKa C
MMETO Ha IT0JTyJaTess, KaTo U3IIpalia HCKaHe 0 IPYKeCTBOTO 3a IaTexxHu yeuyru (1Y) Ha momydartens ga npoBepu HACHTU(DHKATOPHT
Ha TUIaTeXXHATa CMETKa W MMETO Ha roiydarens. Koraro Hsama ceBnajeHne, bankarta yBejoMsBa IiaTena 3a ToBa U o HHPOpMHUpa, de
HapeXJaHe Ha KPeIUTHHs NPEeBOJ MOXKe Ja J0Bele 0 NPEeXBBPIISHE HA CPEJCTBATa 10 MJIATEXKHA CMETKA, KOSATO HE € Ha IOCOUYCHHS OT
wiatena nosydares. Koraro MMeTo Ha mHoiydaresns, MOCOYEHO OT IUlaTela, W WAECHTU(HKATOPHT Ha IUIaTe)XHaTa CMETKa ChBIAAAT
npubIM3nTenHo, bankaTa mocoysa Ha IJIaTEIa UIMETO HA IOJIyYaTeIs, CBbP3aHO C IPEJA0CTaBeHHU OT IUIaTella HASHTH(UKATOP Ha IUIATeXKHA
CMeTKa.

2. KOraTo NOJIy4YaTesAT € IOPUANYECKO JINIIE U IUIATEbT BbBEE B IUIATEKHO HApeXAaHe Ype3 NMPeoCcTaBsiHe Ha HICHTU(PHUKATOPA
Ha iaresxnara cmetka (IBAN) 3aefHO ¢ JaHHM, pa3IMyHA OT KMETO Ha TIOJIy4YaTelis, KOUTO HEABYCMHUCIEHO UAEHTU(HUIIUPAT OTyYaTes,
KaTo HaIpUMep JaHbUCH HOMEP, €BPOICHCKH eMHEH UIeHTH(UKAINOHEH KO TN HeHTH(UKAIIMOHeH Ko Ha npaBHuUs cyoekt (MKIIC)
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Boxkama Ha maos 2pod

M KOraTo ChUIMTE JaHHM ca HAJMYHHU BHB BbTpelnHara cucrema Ha /IITY Ha nosywaTens, cie] WHMLMHMPAHO MCKaHE 3a MPOBEpKa Ha
noxyyarens ot Oankara, J{I1Y Ha nomyuarens npoBepsiBa 1ajiu UASHTH(HUKATOPHT Ha IUIATEKHATA CMETKA U MPEJI0CTAaBeHUTE OT IulaTela
JaHHM chBHafat. Korato naeHTH(GUKATOPBT HA IUIATEKHATA CMETKA M IIPEAOCTABCHNTE OT IUIaTella JaHHN He ChBIaaT bankara yBegomsiBa
T1aTena 3a TOBa Bb3 OCHOBA Ha WHpOpMaIusTa, npegaoctaBeHa ot JITY Ha momygaTens.

161B. Ycmyrara ,IIpoBepka Ha mosiydarens (Verification of payee (VoP)“ ce mpemocras upe3 Cucremure 3a OHJIAWH M MOOWIHO
OaHKMpaHe, KaKTO W BBB (runan/Om3Hec NeHThp Ha baHkaTa BegHara ciel KaTo IUIATeI[bT MPEAOCTaBH WH(POPMANHUS 32 TOIydaTessi U
Ipenu ja Hapenu KPeAUTHUS MIPEBOL.

161r. bankata mH(popMupa KnmeHTa 3a pesynrara ot mpoBepkara upe3 CHCTeMHUTe 3a OHNIAIH 1 MOOWITHO OaHKMpaHe, a KoraTo yciyrara
ce npejocTasst BbB (prma/Ou3Hec HEeHTHpP, TOBA Ce U3BBPIIBA OT CIyXuTed Ha baHkara.

Cobriacue Npu NJIaTe;KHU ONEPAIHY € IeOUTHA KapTa

162. KaprombpxkaTen JaBa CBOETO ChIVIACHE 3a M3IBJIHEHHWE Ha IUIATE)KHU oOllepanud ¢ JeOUTHa KapTa 4Ype3 BbBEXIaHE Ha
NEePCOHATM3NPAHH XapaKTepUCTUKY. [1aTexxHn onepaluy ¢ KapTa ce JI0MycKaT M Ce CUMTAT 3a Pa3pelicHd 1 HEOTMEHUMH ClIe/ 1aBaHe Ha
chIiIacue ¥ HICHTU(HIPaHe Ha caMOIUYHOCTTa Ha KnmeHTa.

163. TlepcoHanm3upaHuTe XapaKTEPUCTUKH 3a KiHeHTcKa uaeHTuukanus Ha ATM u POS mpn Ternene Ha mapu B Opoil  Iiamase Ha
CTOKH W YCIYTH CE€ OCBLIECCTBSIBA Ype3 MPOUYMTAHE HA JAHHWUTEC OT YUN-WH(OOPMALMOHHMSA HOCHUTEN Ha KapTaTa M MOTBBP)KAABaHE Ha
onepaunusTa ¢ Bbexxaane Ha BepeH [IMH.

164. [Ipu TpaHCakIIuy 3a IDTAIaHE HA CTOKH M yciyru dpe3 POS, uHCTamupaHu B THPTOBCKH 00EKTH M KOHOUTYPUPAHU 3a IIPHEMaHe Ha
0E3KOHTaKTHHM IUIAIAHKSA, TPOYNTAHETO HA JAHHUTE OT YAN-WH(POPMAIMOHHHS HOCHTEN Ha KapTaTa ce M3BBPIIBA O3 MOTBBPKAABAHE C
IT1H kon, korato cymaTa Ha miamaneto He Hagpuiasa 50.00 (metaecer) eBpo. Han mocodeHara cyma, KakTo M KaTo MspKa 3a CHTYPHOCT
BCSIKO IIECTO OE3KOHTAKTHO IlIaliaHe Oe3 oryies Ha cymara ce notebspxaasa ¢ [IMH kon.

165. [pu nnamane Ha CTOKK M YCIYTH IPH THProBUM 0e3 pU3M4YecKko HaJMYUe Ha KapTaTa, Ype3 HHTEPHET ce BbBEXK/1a HOMEp Ha KapTaTta,
Jlata Ha BaJHMIHOCT, TPULU(PEH KO, oTreyarad Ha repba Ha kaprata — CVC kox, a 3a Teprosuu, noaaspxany 3D Secure nporokon ce
M3UCKBA OT/ICIHO NOTBBPIKACHHUE Ha TUIAIaHeTo upe3 u30paH oT Kaproabpikarens kaHai.

166. C uskimroueHue Ha oaiiH ornepanuuTe ¢ OE3KOHTAaKTHU JEOMTHHM KapTH, IJIAllaHUsITa ¢ KapTu ce aBTopusupar (omoOpsBaT) oT
HallMOHAJTHKS KapTOB OrepaTop U baHkaTa KbM MOMEHTA Ha MOCTHIIBAHE HA CHOTBETHOTO EIEKTPOHHO 3asBieHne oT KapTombpikaTens 3a
M3BBPIIBAHE HA Onepanus ¢ 1eOUTHA KapTa.

167. Onnaiin onepanuu ¢ 1eOUTHN KapTH MOTaT J1a C€ U3BBPIIBAT B pAMKHUTE Ha HAIMYHOCTTA 110 pa3IllaliaTesIHaTa CMEeTKa KbM MOMEHTa
Ha U3BBPIIBAHE HA IUIATE)KHATA OIlepanusl.

168. HammarocTTa ce hopMupa KaTo pe3yaTaT OT MapHIHUTE CPEACTBA IO CMETKATa M MPEOCTaBeHNs OT baHkaTa 3a monsBaHe oBbpApadrT,
HaMaJleH ¢ MMHHMalHaTa M3UCKyeMa cyMa o cMmerkarta. HamumyHocTTa Moke na ObJe HamalleHa U C pa3Mepa Ha Jpyru OJOKHPOBKH,
HAJIOKCHU OT EaHKaTa, pousTUYalu OT YCJIOBHUATA 3a MOJI3BAHC HA KapTaTa UM C HOPMAaTHUBECH aKT.

CpoxoBe 32 H3BbPIIBAHE HA IJIATE;KHA ONEPAIINH U BAJILOPH

169. Bankara mpuema 3a M3IBIHCHUC IJIATE)KHA Omeparlusi, HapeneHa oT KiMeHTa, eHOKpPATHO WM MEPHOAUYHO, ¢ TEKyIla JaTa Ha
U3IBbIIHCHKE, He3a0aBHO, Ha YyroBOpeHa ObJICINa JaTa WK MPH MPEIBAPUTEIIHO OCTaBeHO ycioBue oT Kiuenra.

IlnaTeskHu onepanum B eBpO

170. bankara M3MBIHSBA IUTATEKHA ONIEPAITHsl B €BPO, HapeIeHa ¢ TeKyIla JaTa Ha U3MbIHCHNE, KAKTO CIIC/IBa:

Kpeaurten npesoa B Ennnnara 30Ha 3a miiamanusi B eBpo (SEPA 30na)

a) Cranpapren kpeaurten npeoa (SEPA SCT) kbM qocTaBuniy Ha TaTeXHU yciuyry B EnqunaHarta 30Ha 3a miamanus B eBpo (SEPA 3ona),
B CHIIHS pabOTEH JIeH, aKo IUIATeKHHUTE TOKYMEHTH ca mmoirydeHn B bankara o 20:00 4.,

0) ExcripeceH kpemuTeH MpeBoa KbM JTOCTABYMIN HA TUIATS)KHHU yCiyrd B EnmHHaTa 30Ha 3a mamanus B eBpo (SEPA 3o0na), B chimus
paboTeH JIeH, aKo MIATeKHUTE JOKYMEHTH ca noiyueHu B bankara no 15:00 u.;

B) He3abaseH npeBo B eBpo BLINK (SEPA INST) - 24 yaca B A€HOHOIIMETO, BCEKH KaJCHIAPEH JCH OT TOAMHATA. 3aBepsiBaHe CMETKaTa
Ha TIOJTy4aTelis C€ OCHIIECTBSIBA B pAMKHUTE Ha CEKYH/IU ClIe]] MHUIIMMPAHE Ha TUTAaHeTo;

Kpenuten npesoa n3pbH EnnnnaTa 30Ha 3a nuiamanus B espo (SEPA 30Ha)

r) CranzapTeH KpeAnTeH MPEeBOJ KbM JIOCTABYHMIIM Ha IUIATSKHU YCIYrd M3BbH EanHHaTa 30Ha 3a ruiamanus B eBpo (SEPA 30Ha), ako
TIATeKHUTE TOKYMEHTHU ca mojydeHu B bankata no 15:00 4. — Ha cienBamus JeH;

n) Excripecen kpemuTeH npeBoI KbM JOCTABYWITN Ha IIATEKHH YCIyTH U3BbH EnnHHaTa 30Ha 3a mamanus B eBpo (SEPA 30Ha), B chmus
paboTeH JieH, aKo IIaTeXKHAUTE TOKYMEHTH ca rmoirydeHn B barkara o 15:00 4.

171. [InaTexHU JOKYMEHTH, TIOJIYYEHH CIIS/I ONPEACIICHUTE YacOBE B IIPEIXOIHATA TOYKA CE PETUCTPUPAT U OCUCTOBOIIBAT B CUETOBOAHATA
cUCTeMa B JICHS Ha ITOIy9aBAaHETO UM U C€ M3IBIHIBAT C BAJIHOP - AaTaTa Ha CIeBalInusi padOTeH JCH.

171a. bankara mocouBa B cBosita Tapuda npp>kaBute yaacTHAIM B EquHHAaTa 30HA 3a mumammanus B eBpo (SEPA 30Ha).

171.6. (ot™. ¢ penr. Ha YC ot 25.11.2025 r., B cuta ot 01.01.2026 1).

172. bankara U3IbJIHSBA [JIATEKHA ONEPAIUS B Yy XKICCTPAaHHA BalyTa, HApEACHA C TEKyIla [aTa Ha U3IIbJIHEHHE,KaKTO CIIe/IBa:

a) CTanmapTeH KpeIUTEH MPEBO/I, aKO MIATSKHUTE TOKYMEHTH ca mosydeHr B bankara 1o 15:00 gaca — Ha cnenBamus paboOTeH JeH;

0) Excrpecen KpeauTeH MPEBOJ, aKO IUIATEKHUTE JOKYMEHTH ca mojy4yeHu B Bankarta o 15:00 yaca - B cbiuust paboteH neH. bankaTta
MOJKE J1a OTKa)X€ M3ITBIHCHUETO Ha EKCIIPECEH KPEeIUTEH MPEBOJI, KOraTo He MOXe Jia CIa3u KpalHus CpPOK 3a M3MbJIHEHHETO My. Torasa
MIPEBOBT C€ U3ITHJIHSBA KATO CTAHIAPTEH KPEAUTEH MPEBOI A0 Kpas Ha cieIBaus paObOTeH JeH.

173. IInaTexxHu JOKYMEHTH, MTOIYYCHHU CIIC/ MOCOYCHUTE MIO-TOPE YaCOBE CE CUMTAT 3a MOJyYCHH Ha CieBalns padoTeH 1eH Ha baHkara.
174. B ciydaii Ha HEBB3MOXXHOCT Jia OBbJie M3IBIHEHO HapeKIaHe 3a MPEBOJ B OINpPEICIICHUTE 3a TOBa CpoKoBe, baHkara He3abaBHO
yBenomsiBa Kimmenra mo pena Ha Hactosimute OOy ycnoBus u mmo n3bpanus ot Kimmenra HauwmH, nocoueH B JloroBopa.

175. Ako He e JOTOBOPEHO JIPYTo, IUIATSIKHU OTepPAIlMU MEXIy CMETKH Ha KJIMEHTH Ha baHkaTa ce M3BBPIIBAT B CHIIUSA PabOTEH JCH, B
KOMTO MOCTBHIIBAT IUIATS)KHUTE JTOKYMEHTH B baHkaTa W mpu yciioBHe, Ye IO CMETKaTa Ha IUiaTela uMa JOCTaThYHO HATHYHOCT, B T.4. 32
JBJDKUMUTE TAKCH M KOMHCHOHH, chriacHo Tapudara.

176. Koraro mapu B HaIMIHOCT ca BHeceHu oT Kimenra, baHkarta 3aBepsiBa cMeTkata My He3a0aBHO CiieJ] MOMCHTA Ha IMMOJydaBaHE Ha
cpencrTara.
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THIIMO NG

177. Tlpu nnatexxHa ornepaius, HapeaeHa B moisa Ha KimenTa, cMeTkaTa ce 3aBepsiBa ¢ BAJIbOP J1aTaTa Ha MOJyYyaBaHEe Ha cyMarta 10 CMETKa
Ha bankara.

178. InatexxHu orepauuy C Jara Ha M3IIbJIHEHWE, pa3iWvHa OT Jarara Ha MOJaBaHE Ha IUIATEKHUTE JOKYMEHTH, C€ M3BBPIIBAT Ha
MocouYeHaTa J1aTa Ha M3ITbJIHEHHUE, KaTo 3abDKaBaHeToO Ha cMeTKaTa Ha KitneHTa chec cymara Ha IpeBoia ¥ ChOMpPaHEeTO Ha TBIDKIMHUTE 110
MIPEBO/Ia TAKCH CE M3BHPIIBA B €AUH U CHII MOMEHT.

179. (ot™. ¢ pemr. Ha YC ot 25.11.2025 1., B cmma ot 01.01.2026 1).

180. (ot™. ¢ pemr. Ha YC ot 25.11.2025 1., B cmma ot 01.01.2026 1).

181. IIpn KopeKuMOHHU (M3MPABUTEIHN) OTIEPAIIH, 32 BAIbOP Ha 3aJbJDKaBaHE/3aBepsBaHEe Ha CMETKa ce IpHeMa JaTara Ha IIOTPEITHO
W3ITBJTHCHATA OTIepAIlHsl, OCBEH aKO KOPEKIUATA HE CE OTHACS SAUHCTBEHO JI0 BATHOPA.

182.1. bankaTa He HOCH OTTOBOPHOCT 3a HECIIa3BaHE Ha MOCOYCHUTE, B HacTosmTe OOIIM yCI0BUSA, CPOKOBE H BATBOPU:

a) aKo CHIIUTE Ca HACTBHIIMIU B PE3YJITAT HAa TEXHHYCCKH MpPOOJeM B paboTara Ha IUIATE)KHATA CHCTEMa, Ype3 KOSATO CE U3IBIHSIBAT
CHOTBETHHUTE IIATEKHU OTCPAIUH;

0) mopaay HECHOTBETCTBHE MEXKy pabOTHUTE MHU Ha baHkaTa 1 paOOTHUTE THU HA TUIATE)KHATA CUCTEMa WIIH OaHKa-KOPECIIOH/ICHT, U
OaHKaTa Ha MOTYJaTeIIs;

B) KOraro 0OaHKa-KOPECHOHACHT WM OaHKaTa Ha MOJydJaTeNlsl € W3WCKalda JONBIHUTSIHH MOKYMEHTH WM NAaHHW, WIH € OTKa3aja
W3ITBITHCHHE Ha MIPEBO/I/3aBepKa Ha CMETKA Ha IOTydaTellsd MOpay IPUIHHH, CBBP3aHH C IPHJIATaHU OT TSAX MOJIHTHKH.

182.2. B crygaute mo 1. 182.1, 6. ,,8, baHKaTa He IBDKM B3CTAHOBSBAaHE HA KIIMEHTA HA IUTATCHH TaKCH M KOMHUCHOHHM 3a MPEeBOa, KaTo
MOJKE J1a HAYHCIIH U TOIBIHATEIHN TAKCH, aKO BB BPB3Ka C TPAHCAKIIUATA € TOHECHA JOITBIHUTEHN PAa3XOIH.

He3a6asuu npeBoau B sieBa baunk (Blink) (otm. ¢ pemr. Ha YC ot 25.11.2025 r., B cuna ot 01.01.2026 1)
182a. (ot™. ¢ pemr. Ha YC ot 25.11.2025 ., B cuna ot 01.01.2026 1).
1826. (ot™. ¢ pemr. Ha YC ot 25.11.2025 r., B cuia ot 01.01.2026 1).
1828. (ot™m. ¢ pemr. Ha YC ot 25.11.2025 1., B cuia ot 01.01.2026 1).
182r. (ot™. ¢ perr. Ha YC ot 25.11.2025 1., B cua ot 01.01.2026 1).

He3adaBen npeson B eBpo BLINK (SEPA INST).

1821. He3abasen npesoa B eBpo BLINK (SEPA INST.) e kpeaureH npeBo B €Bpo, KOWTO ce U3MIBIHBA 24 yaca B JCHOHOIIUETO, BCEKU
KaJICH/IapeH JIeH OT roOANHaTa, ¢ He3abaBHa Wi Onn3ka 10 HezabaBHaTa 00pabOTKa M 3aBepsiBaHE HA CMETKAaTa Ha IOJy4aTelsl B pAMKHTE
Ha CEKYH]IY CJIel MHUIMMpPaHe Ha IPEBOAA, OCBIIECTBABAHO C PETUCTPUPAHH yJaCTHHIM B cxemaTa 3a SEPA He3abaBHM IutamaHus B €BpO.
182e. Hezabasen mpesox B eBpo BLINK (SEPA INST.) ce m3mbiHABa caMO KbM CMETKH Ha TOIYyYaTeNd P TOCTABYHIN Ha TUIATS)KHU
YCIIyTH, pa3nojioxkeHu Ha tepuropusara Ha EWUII, kouto npemnarar Ta3u yciiyra U ca JOCTBIIHU 32 IpHEMaHe Ha TaKKWBa IUIAIIAHUA KbM
MOMEHTa Ha M3IIbJIIHEHNE Ha MPeBO/a OT cTpaHa Ha bankara. [namanero ce 00paboTBa ¢ BabOp KaJeHAapHaTa JaTa, Ha KOSTO MPEeBOIBT
€ MOJIy4eH IPH JI0CTaBUMKA Ha IUIATe)KHH YCIIYyTH Ha MOJydaTeIs.

182x. Hesabasen npeBox B eBpo BLINK (SEPA INST.) He ce u3mbiHsABa 3a MPEBOIU OT/KbM OIOJDKETHU CMETKH, JUPEKTHH J1eOUTH,
NEePHOINYHY TUIAIAHNS, TUIAIAHUS 32 OUTOBH CMETKH M ITaKeTHHU Iulamanus. He ce npueMaT HapexnaHus 3a He3a0aBeH MPEBOJ B €BPO
BLINK (SEPA INST.) ¢ moco4eHa Ob/eia 1ata Ha H3ITbJIHCHHE.

1823. (m3m. ¢ pemr. Ha YC ot 25.11.2025 r. B cma ot 01.01.2026 r.) barnkaTa npreMa 3a H3ITbJIHEHIE HapeXAaHe 3a He3a0aBeH MPEBOJ B
eBpo BLINK (SEPA INST.) upe3 CucreMuTe 3a OHJIaWH B MOOWIHO GaHKHUPaHEe OT pa3IuialaTe/iHa CMETKa B €BPO U BaTyTa, KATO 32 MOMEHT
Ha HapeXJaHe Ha IIPeBoja ce IpreMa MOMEHTHT, OT KOMTO cymara Ha BallyTaTa € IpeBasyTHpaHa B eBpo. Cymara Ha KpeJUTeH IPEBOJ
HapeJeH Ipe3 crcTeMara 3a MoOmITHO Oankupane e o 15 000 (meTHageceT XWisin) eBpo.

182u. (m3m. ¢ pemr. Ha YC ot 25.11.2025 r. B cuma ot 01.01.2026 1.) bankaTa npueMa 3a U3ITbJIHCHIE HapexkIaHe 3a He3abaBeH IPEBO B
eBpo BLINK (SEPA INST.) u BbB (unnan/busHec neHThbp Ha baHkara OT pasIUialllaTeéHa CMETKa B €BPO W BallyTa, KaTO BPEMETO 3a
M3ITJIHEHUETO CE OTYUTA OT MOMEHTA Ha BbBEXKIAHETO Ha IIATE)XKHOTO HapexXJIaHe OT ciIykuTel Ha baHkara B cucremara.

182i1. B ciydaii Ha HEYCIIENIHO U3ITBJIHEHHE Ha HapexaaHe 3a He3abaseH npeBo B eBpo BLINK (SEPA INST.) napenen npes Cucremure
3a OHJIAITH WM MOOMITHO OaHKMpaHe, baHkaTta yBeJOMsIBa KJIMEHTa I0CPEICTBOM HH(DOPMALIMOHHO ChOOIIEHHE B ChOTBETHATA CHCTEMA.
182k. B cnyuaii Ha HeyclemiHO WM3MTBbJIHCHHE Ha HapexkaaHe 3a He3abasen mpeBog B espo BLINK (SEPA INST.), moganeHo BbB
¢unman/OusHec 1eHTHp Ha baHkara, KIMEHTBT CE YBEAOMsBa OT CIY)XHUTEJI Ha MSACTO B MOMEHTa Ha akTyalM3MpaHe craryca Ha
HapeX/1aHeTo.

Omnpesnensine Ha JMMHUT 32 He3a0aBeH npesoa B eBpo BLINK (SEPA INST.)

18251. KnnreHThT UMa mpaBo Jia Ompejielid JUMUT ¢ MaKCHMMaliHaTta cyMa 3a He3abaseH mpeBoj B eBpo BLINK (SEPA INST.). Jlumurst
MOXe /1a ObJie THEBEH WM 3a BCsIKa onepanus. B ciyuyaid, ue miaTe:xxHOTO Hapex/aHe 3a He3abaseH npeBoa B eBpo BLINK (SEPA INST.)
HaJIBUIIIaBa WJIK BOJH 10 HAJBWIIABaHE HA MaKCHMAHATa CyMa Ha TUMHTA, baHKaTa He M3ITBJIHABA IIIATEKHOTO HapeKIaHe 3a He3abaBeH
npeson B eBpo BLINK (SEPA INST.).

182m. JIumMuTHTE 3a ONEpanus W/ Wik JHEBEH JUMHUT MOTAT Ja CE ONPECIAT Ha HUBO CMETKA WM Ha HUBO KJIMEHT. IIpu ompenessiHe Ha
JIMMHT 3a BCSIKA OTIepallys Ha HUBO KJIMEHT, TO TO3H JHMHUT € €HAKbB 38 BCHUKU CMeTKU Ha Kimenra.

182u. KirieHThT MOJKeE [1a onpenesist JuMuTH upe3 CHCTeMHUTE 3a OHJIAiH HiIH MOOMITHO OaHKUpaHe, BB (unan/0usHec [eHThp Ha baHkara
1 J1a TH TIPOMEHSI 110 CBOSI MPEIIEHKA 0 BCSIKO BpeMe NPy MMoJaBaHe Ha IJIATE)KHO HAPEXkKAaHe 3a He3a0aBeH KPEAUTEH IPEBO/I.

IlepuoanyHu npeBoaAn
183.1. bankaTa npe1ocTaBs BE3MOKHOCT Ha KJTMEHT /1a 1mo3Ba yciryra 3a H3ITbJIHESHIE Ha IEPHOINYHH MIPEBOIN B €BPO, Upe3 KosiTo bankara

mpreMa Jia H3BBPINBA M0 HapexkaaHe Ha KirmeHTa MHOTOKPAaTHO KPEAUTHU IPEBOIU HA PEIOBHU WHTEpBAIU ¢ (pUKCHUpaH Opo¥ JTHU WK C
(bukcupaH Opoii Mecel Ha IPeABAPUTETHO ONpeieieHa qaTa (YKCI0 OT Mecela) C el MPEXBBPIISTHE Ha CPEIICTBA 0 CMETKA Ha MOJTYYaTell.
[lepronn4HUTE IPEBOAM MOTAT Ja OBJAT BETPEITHOOAHKOBH U MEXTYOaHKOBH.

183.2. TlepuoiuuHy IPEeBOJU MOT'aT J1a Ce U3MBIHIABAT OT CTaHAapTHA pasiuamarenna cmeTka, [ICOO i ctaHAapTHA CIIECTOBHA CMETKA.
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184.1. KimeHT MOXe J1a Hape)k/ia M3BbPIIBAHE HA NMEPUOAMYHHU IPEBOAM 3a ompexaeneHa (pukcupana) mapudHa cyma, 0 pa3Mmepa Ha
MHUHHMAITHO H3UCKyeMaTa HAJIMYHOCT UITH HAJI OTIPE/ICNICH OCTAThK M0 cMeTKaTa (BKJI. pa3Mepa Ha IOTOBOPEHUsI OBBPAPadT), C BB3MOKHOCT
3a OIpeAEIAHE HAa MUHUMAJICH Pa3Mep Ha IUIaTe)KHATa OTIepaLHsl.

184.2. bankara H3I'BJIHABA IEPHOJUYHH IIPEBOAU CaMoO B CiIydaid, ye HeOOXOJUMHTE 3a TOBA CPEICTBA - I'BJIHUTE CYMHU Ha IUIAIAHUATA U
IBDKIMHATE TaKCH/KOMICHOHY 32 U3BBPIIBAHE HA IPEBOANTE, chriacHo Tapudara, ca ocurypenu ot Knnenra o cmetkara. He ce gomycka
M3BBPIIBAHETO HA YaCTUYHH IUTAINAHMS TI0 OTACITHY IIATE)KHU HApSKIAHHSL.

184.3. IlepnoaudeH mpeBo, KOHTO HE € M3MBIHCH Ha MPeIBapUTEIIHO ONpeNeNeHaTa aaTa, Iopaay JHIca Ha JOCTATHYHO CPEICTBA IO
CMETKaTa He C¢ M3BBPIIBA, HE3aBUCHMO JAlli CIIEJ JaTaTa Ha M3IBJIHEHHE MMa MOCTHIUICHHS IO CMETKaTa [0 JaTaTa Ha CIEIBAIINA
HepHoINYEeH NPEBO/I, 3a KoeTo bankara yBenomsBa KimeHTa o HaumH, onpesesieH OT HEro B CbOTBETHHUS IOTOBOP 3a CMETKa.

185. KitmeHT Moske /1a Hapex/1a U3BbPILIBAHETO Ha IEPUOIMYHN IPEBOAN NPE3 PEJOBHU HHTEPBAJIH: ¢ GPUKCHPaH OpOit THU - pe3 onpeesieH
Opo# qHM, KaTo JaTaTa Ha MPEBOJA € MOCIEAHUST JIeH OT Iepuoja, U ¢ Gpukcupan Opoil Mecely Ha NpeIBapUTEIHO OINpesesieHa aara -
JartaTa Ha IpeBoJia € ompejeiieHo oT KimeHTa 4ucio OT Mecela, Ha KOETO Ce M3BBPIIBAT MPEBOJUTE IIPE3 ONpenesieH Opoil Mecenu
(HanpuMep BCEKH Mecell, TIpe3 JIBa Mecela, Ha TPUMECEeYHe U T.H.).

186. B mecer, npu KoWTO AaTaTa Ha IpeBoAa He (GUTypHpa KaTo YHCIIO, HEPHOANIHUSIT MPEBOJ] CE M3BBPIIBA HA MOCIEAHUSIT ACH HA TO3U
mecen. Koraro narata, Ha KosTo TpsiOBa fa 0be N3MBIHEH MEPUOJMIHHAT IPEBOJ € HEPAOOTEH JICH, IUIAIAHETO CE N3MBIHABA B IIbPBUS
cienBai paboteH 1eH 3a bankara.

187. bankaTa H3BBPINBA PETHCTpaNys, IPOMSIHA WIN OTTEIJITHE HA MEPHOANYEH IPEBOJ 10 HapexaaHe Ha KineHTa, ChrilacHO 1M0JaieHO
OT Hero, BBB (uitnai/ou3Hec 1eHTsp Ha bankaTa, mombIHEHO U MoAnucano ,,Hapexxnane 3a mepronndeH npesoxn” (Hapexnane), mo o6paszert
Ha bankara. 3a M3MBJIIHEHHETO HAa BCEKH MEPHOANYEH IIPEBO/] CE U3BBPIIBA OTAEIHA PETHCTPAIMS B OCHOBHATa OAaHKOBA CHCTEMA.

188. 3a Bcska OT omUHTE — PErHCTpanys, IPOMSHA WM OTTETJISIHE Ha NepuoandeH mpeBos, KinueHTsT noxasa oraento Hapexnane, B
KOeTo e oTOess13an cBost u300p Ha omuys. Besko Hapesknane Hocu nara Ha mojgaBaHe ot KileHTa M yHHKaIeH perucTpaliioOHeH HOMep, 0/
kouTo KiMeHThT, B Ka4eCTBOTO CH Ha IUIaTell (HapeAuTeN), oJiara Mo JImc.

189. KnueHTHT MOXKE JJa N3MEHs YCIIOBHATA 3a U3IbJIHEHHE HAa EPHOANYEH MPEeBOJ, KaTo noaanae Hapexxaane, cbabpiKaiio NpOMEHEHUTE
JIAaHHH, B KOETO € oTOelsi3all omuus ,,[pOMsHA™, HE MO-KbCHO OT 3 (TpH) paOOTHM JHM MpEIH JaTata Ha IBPBHS MO PeJ MPEICTOSLI
MCPUOANYCH ITPECBOM. B cnyqaﬁ Ha UBMCHCHUEC HA NMMPEAXOJHO HAPCACHU YCIIOBUA U MapaMETpH IO AaJICH NEPUOANYCH TPEBO/J, B OCHOBHATa
6aHKOBa CHCTEMa C€ M3BBPIIBA NPOMSIHA Ha PETUCTPALUATA 32 N3TBIHEHUE HAa TO3H MPEBO/IL.

190. KimeHTHT MOXe Jja ce€ OTKaXX€ OT M3BBPIIBAHETO HA MEPHOANIEH NPEBOA, KaTO OTTEINIM ITbPBOHAYAIHO NoxanaeHoto Hapexaane. B
TO3M cirydaid, KIIMeHTHT ciiefBa 1a MOIBIHU U MoJaje, BbB (unan/0usHec HeHThp Ha bankara, HapexpaHe ¢ mociieiHO MOAaneHUTE
JaHHH, B KOETO € OTOemsI3a OIMsA ,,0TTErITHe , He MO-KbCHO OT 3 (TpM) pabOTHH IHM NPEAM JaraTa Ha ITbPBUS IO PEA MPEACTOSIN
HEPHOINYCH MPEBOI.

191. V3nbiHEHHETO HA MEPUOIMYHH PEBOAN CE NPEYCTAHOBSIBA, KAaKTO CJIeBa:

a) clleJ1 1aTaTa Ha U3IIbJIHEHHE Ha TOCIIeIHHS IPeBo, onpenaesneHa B Hapexnane;

0) no uckane Ha Kinenra, B cirydaute no peaa Ha T. 190 — B cpok 10 3 (Tpu) pabOTHH AHHU, CYMTAHO OT JaTara Ha OTTErJIsTHE Ha MOAaeHO
Hapexnane;

B) 10 McKaHe Ha barkara — ¢ AByMeceuHo npean3BecTue oT bankata, npegocrtaBeHo Ha KireHTa Ha XapTHEH WK IPYT ABJITOTPAeH HOCHTEI,
kaTo baHkaTa He € JUIb)KHA 1a MOTHBUPA UCKAHETO CH;

) IpH MpeKpaTsBaHe Ha PaMKOBHS JOTOBODP 3a CHOTBETHATA CMETKA M 3aKpUBAaHE HA CMETKaTa, OT KOSTO C€ M3BBPIUBAT HEPUOIMYHH
MPEBOIH.

1) axko npejcrapisBamure Kinuenra ca ce npoMeHwH, bankara npoabiokaBa 1a M3MBIHABA EPHOIMYHUTE IUIALIAHKS 10 MOJTyyaBaHe Ha
YKa3aHUs OT aKTyaJIHUTE MPECTaBIIsIBAIIIH.

ABTOMAaTHYHO 3aIJIANIIAHE HA ONTOBH CMETKH

192. Bankata npeocTaBst Bb3MOXHOCT Ha KitneHTa 3a aBTOMaTHYHO 3aIUiaiiaHe Ha OUTOBH CMETKH (EJIEKTPOEHEPTHS, OTOILIEHHUE, TENe(POH
U JIp.) ChC CPEACTBATA MO pasIlialiaTeliHa CMETKA C U3/1a/ileHa KbM Hesl IUIaTeKHa KapTa. 3araniaHeTo Ha GUTOBUTE CMETKH 110 HHUIIHATHBA
Ha TOJydaTesisi Ha CpeJCTBaTa Ce HM3BBPIIBA HA OCHOBaHWE MOJAANeHO MCKaHe oT KiueHTa W ckimoueHo ¢ baHkata TOMBIHUTETHO
Criopa3yMeHHe, PerjiaMeHTHPAI0 YCIOBHSATA U Pe/ia 3a 3aIUlalllaHe Ha eJICKTPOHHU OMTOBH CMETKH, B TOBA YHCJIO U JBDKUMHTE TAKCH 3a
MpeloCTaBsiHaTa yCIIyTa.

I'pynosu (MacoBH) niamaHus

192a.1. bankara mpemocTaBsi Bb3MOXHOCT Ha KIIMEHTA Ja TOJI3Ba YCJIyra 3a M3BBPIIBaHE HA TPYMOBH (MAacoBM) IUIALIAHUS B €BPO.
I'pynoBure mnamanms Morar aa 0bJaT BbTPEIIHOOAaHKOBH M MEXyOaHKOBH, H J1a CE N3IBIHABAT OT INIATE)KHU CMETKH, OTKpUTH B baHkaTa.
192a.2. I'pynoBu 1utalaHyst MOTaT Jja ce HapeXJaT BbB (human/onsHec eHThp Ha bankara mim npe3 Cuctemara 3a OHJIAH OaHKHpaHe B
ciygauTte, korato KitmeHTHT non3Ba yenmyrara ,,OHiaifH OaHKHpaHe™ ¢ aKTUBEH JTOCTHIL.

192a.3. bankara u3BbpIIBa IPYIIOBY IUIAIAHKS 110 HApeXkaaHe Ha KilMeHTa u chrilacHO M3rOTBEH OT Hero (aityl BbB (hopMaT U ChIbpIKal]
JaHHW, CBIVIACHO M3WCKBaHMATa Ha YKazaHus Ha ,JO0muHCKa O6anka™ AJl 3a chcTaBsiHe Ha BXOJHM (haiitoBe 3a IPymOBH (MacoBH)
TUTAIIaHus. YKazaHusATa ca JocThlHM B CucTemara 3a OHNAH OaHKHpaHEe W ce MPEOCTaBIT Ha XapTHEeH HocuTen Ha KimeHTa, mpu
TIOVCKBaHe.

192a.4. Koraro u3BbpILIBaHETO Ha 'PYIOBH IUIAIIAHUS Ce Hapex/1a BbB (ina/OusHec EeHThp Ha baHkaTa, npoBepkaTta Ha MOIIHCAHOTO
ot Kiimena HapexxaHe 3a TpynoBo Iianjase ¥ Ha TEXHHYECKHS HOCUTEN, Ha KOMTO € 3amicaH (aiibT, TOATOTBEH ChOOPAa3HO YKa3aHHUATA
IO TIpeJIXo/IHaTa TOUKa, ce U3BbpIIBa Mo peaa Ha [Ipouenypa 3a HapexxaaHe BBB (uiINa/OU3HeC IEHTHP Ha IPYNOBH (MAaCOBH) IUIAIAHMS
ot ¢usnuecko ynmne. [Iponenypara ce npegocrass Ha KimmeHTta Ha XapTHEH HOCHTEII, TP TIOMCKBAHE.

192a.5. Ilpu u3BBpLIEHO TPYNOBO IUTamaHe, KIIMEHTHT 3amiama Takca 3a BCAKO eJUHUYHO IUIallaHe, BKIIOYEHO B IPYNIOBOTO IUIAIaHe,
ceriacHo Tapudara.

192a.6. bankara 06paboTBa HapeXJaHe 3a IPYIOBH IUIAIAHHS KaTO M3ITBJIHSABA ITOCIEOBATEIHO BCIKO €AMHUYHO IIalIaHe, BKIIOUYEHO B
Hapesk/1aHEeTOo B IIOPEAHOCTTA IocoueHa B o0mus ¢aiin o 1.192a.3. M3nbiaHeHne HAa eIMHUYHO IUIAIAHE Ce N3BBPILIBA CaMO B CIIydail, ye
KnueHThT e ocurypmit mo cMeTkaTa, OT KOATO Ce HapeX/1aT IUIallaHnuATa, JOCTAThYHO CPEJCTBA, HaJl pa3Mepa Ha MUHUMaJIHATa U3UCKyeMa
HAJIMYHOCT 332 CMETKaTa, 32 HETOBOTO M3IBIHEHHE U AbDKMMHTE HAa baHkarta Takcu. B ciydaii, 9e eqMHNYHO TUTalaHe He MoXke 1a Obae
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U3IIBJIHEHO, MOPaJy HEAOCTAaThbUHA HAJUYHOCT MO KIMEHTCKATa CMETKA, TO C€ OTXBBPJIA U C€ MPEMUHABA KbM M3IIbJIHEHUE HA CIIEABAILO
no pex Iuiamane. bankara mpegocraBs uHpopMmanus Ha KineHTa 3a M3MBIHCHUTE/HEU3IIBIIHCHUTE IUIANAHKS, KOUTO Ca BKJIFOYCHH B
HapeXIaHe 3a TPYIIOBH IUTAIIAHNUS.

IIpaBo Ha 0TKAa3 32 U3NMbJHEHHE HA MJIATe:KHU ONepaluu

193. bankara uMa 1mpaBo J1a OTKaXe Ja MpUeMe TUIaTe)KHU JOKYMEHTH, T0/IaIeHN 32 M3ITBIHCHNE HA TUIATE)XKHA OIEPaIis, KOTaTo ChIINTE
HE ca MOIIBJIHEHH U IpeJicTaBeH! 0T KineHTa, HeroB 3aKOHEH MPEACTaBUTEN HIIH YITBIHOMOIIEHO JIUIIE.

194. bankara uma IIpaBoO Aa OTKaKE M3IIBIHEHUETO Ha IUTATEXKHA OTEPALs B CIICAHUTE CIIydau:

194.1. bankara KOHCTaTHpa, Y€ IPUETH IUIATEKHU JOKYMEHTH 3a N3BBPIIBAHE Ha ONEpalysiTa He ChAbPKAT U3UCKYEMUTE PEKBU3UTU HITH
HE OTroBapsT Ha APYI'UTe N3UCKBAHUs, IOCOUYEHH B HacTosure OO yCcIoBus;

194.2. Tlpu HemocTaThbUHM CPENCTBA, OCHUrypeHH oT KimeHTa 3a M3NMbIHEHHWE Ha CHOTBETHATA ONEpalys Ha jJaTara Ha IOJy4aBaHe Ha
JIOKyMEHTHUTE WU B CPOK 10 5 (T1eT) pabOTHH JAHU, CYUTAHO OT JIpyra JaraTa (ako TakaBa € I0COYECHA B HAPEKAAHETO 3a IIPEBOJ);

194.3. CymaTa Ha HapeK/IaHEeTO 3a KpeAUTEH MPEeBOJl HaJBHIIaBa JoroBopeHus ¢ Kinenra oBbpapadr;

194.4. Koraro KitneHTHT He TIpeACTaBH B CPOK TOKYMEHTHTE 110 T. 21.2 ot O0mIuTe yCIOBHS M HE MOTAaT a ObAaT N3ITBJIHEHHN N3UCKBAaHHUATA
Ha 3MUII 3a KOMILIEKCHa TpoBepka, KosTo bamkara TpsiOBa ma m3Bbpmm Ha Kimenrta (B TOBa 4HCIO, HO HE CaMmoO, CBBP3aHH C
uneHrudukarnmara Ha KirenTa, mpousxona Ha CpeaCcTBaTa, ¢ KOUTO CE H3BBPIIBA ONEPALUITA H JIP.);

194.5. Korato nmuma, npaBHE 00pa3yBaHUsL, HHCTUTYIINH/OPTraHA3alii WIH AbP’KaBH, CBBP3aHU C ONEpaluiTa ca OOCKT Ha HAIlMOHAIHU
WITA MSXAYHAPOIHY CAaHKINH/3a0paHn/orpaHudeHUS;

194.6. B npyru cirydau, MOCOYEHH B HOPMATHBHU aKTOBE.

195. [Ipu HeM3MBJIHEHXE Ha IJIATEKHOTO HApEKAaHe TOpaIH JIMIICa Ha CPEJICTBA [0 cMeTKaTa Ha KiteHTa nin ako cymara Ha HapeKAaHeTo
3a KpeIUTeH IPEeBO/I Ha/IBUINIaBa JI0roBOpeHus oBbpapadt, bankara yBenomssa KiueHTa B cpokoBeTe, TOTOBOPEHH 32 M3ITBJIHEHUETO Ha
TUIATEKHOTO HAapeKAaHe, UM BbBEX/1a JOKYMEHTHUTE B CUETOBOIHATA CHCTEMA B JICHS, B KOWTO Ca OCUI'YPEHH CPEJICTBA 110 CMETKaTa.

196. bankara nma npaBo Jia U3npary 4o OaHKaTa Ha NOJIydaTess OTKa3 3a IUIallaHe 10 NOCTHIIMIO HapeKaaHe 3a IeOUTHpaHe Ha CPe/ICTBa,
axo KimenTnT HE ocurypu HeO6XOILI/IMaTa HaJIMYHOCT IO CMCTKAaTa Ha JiaTaTa Ha MOJydaBaHC Ha UCKAHETO 3a ILC6I/ITI/IpaHe WA B paMKUTE
Ha 5 (1eT) pabOTHH JHH, CUUTAHO OT JlaTaTa Ha U3IIbIIHEHHUE.

197. KnueHT He MOXe 1a OTMEHHM IUIATEXKHO HapeKAaHe, aKo:

197.1. mnaTexHOTO HapeXXJaHe € BbBEACHO OT baHkaTta 3a M3MbJIHEHNE KbM CHOTBETHATA IUTATE)KHA CHCTEMA — 3a HApE)KIAHUs HallPaBEeHH
Ha MACTO BB (PIITHAN/OM3HEC ICHTBD MU

197.2. nmaTeXxHOTO HapeXIaHe € IIOAMICAHO OT IIOHE €HO JIMIE, TpecTaBisiBamo Kimenra — 3a Hape)xaaHus HalmpaBeHy upe3 Cuctemara
3a OHJIAH/MOOWITHO OaHKHpaHe.

198. KimeHT He MOXKe JJa OTMEHH IUIATeKHO HapeKAaHe 3a IUIaTe)KHa olepanus [0 MHUIMATHBA HA WIM Ype3 Moirydarelis (onepanus ¢
TUIaTEXKHA KapTa) Clie]l pe/iaBaHe Ha IUIATe)XHOTO Hape)KAaHe WM JJaBaHe Ha ChIVIACHE 32 U3ITbJIHEHHE Ha OlepanusITa.

199. (ot™. ¢ pemr. Ha YC o1 25.11.2025 1., B cuma ot 01.01.2026 1)..

200. (oM. ¢ perr. Ha YC ot 25.03.2025 1. B cuna ot 07.04.2025 1.).

201. KiueHTHT MOXKE Jja OTTEIJIM Hape)JaHe WM JaZeHO OT HEero ChIViace 3a M3IBJIHEHHE Ha IUIAaTe)XHa Olepalys Npeiu IuaTexHaTa
orepalys Jia € CTaHaja HeOTMEHHMMa - MPeJH MoJy4YaBaHe Ha IUIATe)KHOTO HapekJaaHe oT baHkara Ha ruatena WM Npeau IUIaTelbT 1a e
Jlall CBOETO ChIVIACHE 32 M3ITBJIHEHHE HA IUIATEXKHATA ONEpanys B I0J3a Ha MOJTydaTens (KoraTo INaTe)XHaTa OIEpalsi Ce H3BBPIIBA 110
MHULIAATUBA Ha WIN Ype3 MOITydaTes).

202. Takcara, crOpana ot baHkara 3a OTMEHEHaTa orepanus He e BpbIIa.

203. TIpu nulaTexHO HapeXkAaHe, HapeIeHo Jia Ob/ie N3ITBIIHEHO Ha OTIpe/esIeH ACH WM B JEHs, CIIE/IBAIll U3THIAHETO Ha ONPE/IENICH CPOK,
KnueHTsT MOXeE /12 OTMEHH IJIaTE)XXHOTO HApEXJaHe Hall-KbCHO JI0 Kpasi Ha pabOTHUS JIeH, PEAX0XK/alll yTOBOPEHNUS JIEH 3a 3abIDKaBaHe
Ha CMETKaTa My.

204. (otm. ¢ pemr. vHa YC ot 25.11.2025 r., B cua ot 01.01.2026 1).

205. bankara nprieMa HCKaHe 32 OTMsIHA Ha IUIATEXKHO HapeXKaHe caMo B IIMCMeHa (opma.

206. bankara HsiMa paBo Jla OTKaXe M3IBJIHEHUETO Ha TUIATeXKHA OIepalsl, ako MpeJr HeWHOTO u3BbpLIBaHe KIMEHTHT 51 € Hapeaui uiu
€ JlaJl chIiacke 3a M3MIbIHEHUETO, OCBEH IpH ycioBusTa Ha T. 207 u 1. 210.

207. bankara MOXe Jla OTKa)k€ M3IBJIHEHHE Ha IUIATeXKHA omnepauus, HapeaeHa oT KimeHT, ako e Hajuie HOPMATHBHO OrpaHUYEHHE
CBIJIACHO JEWCTBALIOTO 3aKOHOAATEJCTBO M HacrtosmuTe OOLM yCIOBHs, KaKTO W HPU ChbMHEHHE 3a HepaspellleHa ynoTpeda Ha
MIEPCOHATM3NPAHUTE CPEJICTBA 32 CUTYPHOCT, 3a KOETO C MOJINCBAHETO Ha HacTosmuTe OOum ycnoBus, KIMEeHTHT 1aBa CBOETO H3PHIHO
ceriacue. Paznopenbara He e NpuIoKKUMa B CIlydauTe Ha ONEPAIH, H3BBPIIBAHH MOCPEACTBOM JEOMTHU KapTH.

208. B ciryyaii ue bankara oTkaske N3ITBIHEHHETO Ha IUIaTE)XHATa onepanyst, T4 yBeaomssa KimeHra 3a ToBa, KaTo I0cOYBa MPUYNHHUTE 32
0TKa3a M Mpoleaypara 3a IonpassHe Ha PaKTHUSCKUTE TPEIIKH, aKO ca HAJMIE TAKUBa, OCBEH aKo € HaJIMIe 3a0paHa 3a NpeAoCTaBsiHe Ha
nogoOHa nH(opManus CHIVIACHO 3aKOH WIIM akT Ha EBpomnedickus cbio3. YBEIOMIICHHETO ce MPEeAoCTaBsi CBOEBpeMEeHHO Ha KimeHnTa Ha
pa3noJyioKeHHe B JOTOBOPEHHUTE CPOKOBE 32 M3IIBJIHEHHE Ha IUIATe)KHATa ONepalys U 10 HauuH, onpeaeieH oT KimeHTa B ChbOTBETHUS
JIOrOBOP. 3a MoJydaBaHe 110 MoliaTa Ha yBegoMieHneTo, KiImeHThT 1b/oku Ha baHkara Takca/KoMHCHOHA chrulacHO AelictBaiata Tapuda,
aKo He € JIOTOBOPEHO APYTO.

209.1. bankata uma mpaBo He3abaBHO Ja OJOKHMpa IUIATE)KHA CMETKA 3a Pa3lOpPEeIUTEHH ONEpalud — HapeXIaHe W IOJIydaBaHEe Ha
IJIanjaHus, Koraro KHI/IGHT’BT, HCTOB IBJIHOMOIIIHUK WJIW JIUIIC, CBBP3aHO C OI€paluu 1o CMETKara € 00eKT Ha HaIlMOHAJITHU HJIN
MEXIyHapOJHHU CaHKIINH/3a0paHu/OrpaHIYEHI, KaKTO 1 CiTydail 4e bankara He MoJke Ja M3ITBIHH H3UCKBAHUATA 32 KOMIUIEKCHA IIPOBEpKa
mo wi. 10, 7. 1 — 4 ot SMMUIL.

209.2. bankara uMa npaBo CIyeOHO 1a OJOKMpa W/WIM Ja BpbIA CPEACTBA, HEABIDKMMO MONYYEHU MO cMeTkara Ha KimeHra npu
Hepa3pellleHn WM OCBIIECTBEHH IUIATEXXHUW Olepalud B pe3yiaTaT Ha HENpaBOMEpPHM JIEHCTBHSA, 3a KoeTo OaHkara Ha
TuIaTela/KOpecoHieHTcKara 0aHka e yBenoMmia baHkara n/wii € mouckaia Bb3CTAaHOBSIBAHE Ha CpPE/CTBATa, 3a Koero KIMEeHTHT ce
ChIJIacsBa C NOANMCBaHE Ha HacTosinuTe OOIM yCIOBHS.

210. bankara He mpreMa HapeXAaHUs 32 U3BBPIIBAHE HA IUIATE)KHM OINEpalnH, ako MPU MOUCKBaHe, KIMEHTHT oTKaxe aa MpenocTaBu
JOKYMCEHT 3a CaMOJIMYHOCT 3a I/I}IeHTI/I(i)I/IKaHI/ISI 1 IPOBEPKaA Ha moArrca My.
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VI. KOMYHUKANUS MEXIY CTPAHUTE
IIpenocraBsine W 00MeH Ha MHGOPMAIHS
211. BcuukM M3SBICHUSI HAa CTPAHWTE C MPAaBHO 3HAYCHHE Ce NPaBsT B MUCMEHa (opma BKIIOYHUTETHO U Ha EIEKTPOHHHUTE aJpecH Ha
CTpaHHTE, TOCOYEHH B perucTparmsara. CTpaHuTe MOraT Aa pa3MEHAT M3sABICHUA  upe3 CrucTemara 3a OHJIaH OaHKHpaHe, B CIIydail de
KiueHThT € CKITFOUmII JOTOBOP 32 MOJI3BAaHE Ha yCIyTaTa.
212. bankara ocurypsiBa Ha pa3moyiokeHre Ha KimeHTa akTyanHa W ITbJIHA WHGOpPMANHS 32 MpeUlaraHuTe OT Hesl MIPOAYKTH U YCIYTH U
TEXHHUTE YCIIOBHSI, METOJIa 32 OIIpeeliiHe Ha JMXBUTE, pa3Mepa Ha TaKCUTE M KOMUCHOHHUTE, BAIyTHHTE KypCOBE, KAKTO B ChIBPKAHUETO
Ha neiictBammTe npminokumMu OOmwm ycnoBus, Tapudara m brometmHa BBB ¢umnmman/Om3Hec neHThpuTe Ha baHkara, Ha WHTEpHET
cTpaHMIata 1 WWw.municipalbank.bg.
213. Knuentb1/KapToabpkarenst uMa mpaBo Mo BCAKO BpeMe Ha JelcTBHETO Ha JloroBopa jaa moucka ¥ ja moiy4du Hacrosmute O6mu
ycnoBus, Tapudara u BrojgeTnHa, KakTo W J1a TH HM3TErNIM OT MHTEPHET CTpaHHWIAaTa Ha baHkata B akTyalieH BHJ KbM JaTaTta Ha
MPEIOCTABSIHETO UM.
214. Korato KiHeHTHT ¢ mepCcoHaTHO YBEOMEH 3a MPEACTOIIM MpoMeHu Ha npuiokumu OOmm ycnosus, Tapuda u Bronetun, Toii e
JUTHKEH [1a TPOCIIen U a ce MHpOopMHUpa 3a TIXHOTO ChABbPKAHME U HE MOXKE Ja ce IT030BaBa HAa HE3HAHWE 3a JICHCTBAIINTE KbM BCEKH
€IMH MOMEHT M30pOeHH ycnoBus Ha baHkaTa, ¢ KOWTO € 0OBBP3aH U KOWTO T'O aHTaXKUPAT OT JaTaTa Ha 00sABABaHETO MM OT baHkaTa.
215. Benuku yBemOMIICHHSI U IPYTH CHOOIICHHS, M3NPATCHNA Ha TOCIEeIHUS M3BecTeH Ha baHkaTta agpec 3a KOpecToHIEHIHs, MOOWICH
Tene)OHEeH HOMEp, SIEKTPOHEH aJpec, Ce CUNTAT 3a MOoIy4eHH oT Kimenra.
216. Kimmentst/KapTogppkaTensaT e mrexeH na uHbpopmupa bankaTta, B 7 (cemem)-IHEBEH CPOK 3a IMPOMsHA HA MOOWIHHSA TenedOHEH
HOMEp WIX IpEeMHUHaBaHEe KbM IPYT MOOHJICH OIIEPaTop, BKJI. TIPH 3alla3BaHe Ha CHIIECTBYBAIL HOMED.
217. bankaTa He HOCH OTTOBOPHOCT B city4aii ue KIMeHT He e npeiocTaBmII aKkTyalleH HoMep Ha MoOuiieH TenedoH 3a unpaiiade Ha SMS
YBEJOMIICHHS, TOJTyYaBaHe Ha ,,3D cexpeTeH Ko™ 1 OTOPH3aLMOHEH KO MIIH He € yBeoMu1 baHkaTa 3a mpoMsiHa B IPe10CTaBEHHUs HOMEP
Y TOBa € JIOBEJIO J0 HEBB3MOXKHOCT Ja ObJie YBeIOMEH 3a Ipennpuerure or bankara neiicTBus 3a ci1y)keOHO OJIOKMpaHe Ha KapTaTta Wil
uneHtudunupane Ha Kiuenra.
218. bankata e [uIkkHa 1a yBenomsiBa Kinenrta 3a GokupaHe/oTOJOKHpaHe Ha TOCThIIA JI0 IJIATECKHU HHCTPYMCEHTH Ha MIOCOYCH OT HEro
MoOMIeH TeneoHEH HOMEp W/WIU CJICKTPOHHA IOoIfa, MPead OJIOKUPaHETO/OTOIOKHPAHETO WM HEMOCPEACTBEHO CJeJ TOBa U 3a
TMPUIHHATE, HAJIOXKIUTH OJIOKHPAHETO, OCBEH aKO JaBaHETO Ha TakaBa MH(OpMAIWs HE € MO3BOJCHO MOPaau ChOOpaKEHHUS 32 CHTYPHOCT
WIIH C OTJIE]] CTIa3BaHETO Ha HOPMATHBHU M3UCKBAHMUS, IPEISITCTBAINN HHQOopMupaHeTo Ha KimeHTa.
219. bankaTa HEe HOCH OTTOBOPHOCT 3a IMoNTydaBaHeTo oT KiTneHTa Ha U3MpaTeHu ChOOICHHUS.
220. KnneHThT e AmbkeH He3a0aBHO Oa YBEJIOMH NMHUCMEHO baHkata mpw 3ary0OBaHe, YHWIIO)KAaBaHE WM OTKpagBaHE HA JIOKYMEHT,
YIOCTOBEpsBAIll HATMYMNETO Ha OTKPHTA IUTATE)KHA CMETKA W/WIIM HHCTPYMEHT 3a OTAAJICUeH JOCTHII 10 cMeTka B baHkaTta. YBemomiieHHeTo
ce U3BBpILBA JUYHO OT KilMeHTa WK OT YI'bJIHOMOIICHO JIMIE C HCKaHe B CBOOOICH TEKCT.
221.1. YBenomsaBaHero Ha Bbankata oT KiHeHT, mpu HEBB3MOXHOCT 3a W3IOJ3BaHE HA IUIATC)KCH MHCTPYMEHT (ICOMTHA KapTa) W/Wid
NPUISKAIUTE MY NIEPCOHATU3MPAHU CPEICTBA 38 CUTYPHOCT, MOKE Jja O'b/Ie OCBHIIECTBEHO M0 CJIECTHUTE HAUYUHU:
a) npe3 paboTHO Bpeme Ha bankara Ha Tenedon +359 0700 15 885;
0) TMYHO WJIM ITMCMEHO Ha ajipeca Ha baHkaTa, BKII. 110 Ioliara, KaTo YBeIOMJICHHETO 1€ C€ CYMTA 33 U3BBPILICHO CIIE/ OIyYaBaHETO My.
B) YBenomiieHHe 3a 3ary0BaHe, KpaxkOa, MPHCBOsIBAaHE WK Hepa3pellieHa ynoTpeda Ha JeOUTHA KapTa MOXKe Ja Ob/ie oJaIcHO Ha Teae(oH
02/9300181 1o Bcsiko BpeMe Ha JICHOHOIIMETO WM Ha OOSBEHUTE HA MHTEPHET cTpaHuIaTa Ha JapyxectBoto BOPUKA (www.borica.bq),
neHoHoIHY Tenedonn. YBenomsaBaneTo kbM BOPUKA A/l ce cumra 3a BaluaHO caMo, ako KiTneHT co0Imu H3UCKyeMHTe OT HAITHOHATHUS
KapTOB OIEpaToOp aHHH.
221.2. B cnyqante 1o 1. 221.1, KitMeHTHT € yBeTOMEH U TaBa U3PUYHOTO CH ChIIACHE, TeIC()OHHHUAT pa3roBOp U JaHHHUTE OT Hero Aa ObaaT
3aIiCaHy, B TOBA YMCIIO ChC 3BYKO3AITUC U ChXPAaHEHH 3a Cpok oT 18 (ocemMHazeceT) Mecena.
222. bankara MOXe Ja TIpeAOCTaBH JaHHHN Ha KineHTa OTHOCHO M3ITBITHEHUETO Ha HapeXKJaHHS 3a ITAPHYHH [IPEBOJN B CICTHUTE CPOKOBE:
a) 3a U3BBPILIEHH U MOJIYISHU TIPEBOU B €BPO B PAMKHUTE Ha eMH paboTeH JeH - cien 12:00 yaca Ha cienBamnius paboTeH JIeH;
0) 3a U3BBPILEHU MIPEBOJIM B UYXKAECTpaHHA BaidyTa — J0 3 (TpH) paOOTHU JHU OT JaTara Ha MoJiaBaHe Ha HAPEKIAHETO Ha MPEBOJ, a 3a
MOJIy9€HHU IPEBOIH B UyXIECTpaHHA BalIyTa - 10 1 (eauH) paboTeH JeH ciies 3aBepsiBaHe cMeTkara Ha KimeHTa,
B) 32 U3BBPIIEHH YCIICNTHO/HeycnelHo He3abasHu mpeBoau B eBpo BLINK (SEPA INST.) — Bankara He3abaBHO M3mpaiia HHPOPMAIHOHHO
crobmienne B CrcreMata 3a OHJIaiH/MOOMITHO OaHKHUpaHe.
r) 32 U3BBPIIIEH ycremeH He3abaseH mpeBo B eBpo BLINK (SEPA INST.) Ha msicto B ouc Ha OGmuHcka 6anka AJl, KIMEHTHT MOJTy4aBa
eK3eMIUIIP Ha TUIATS)KHOTO HapeXkIaHe ¢ TOIbIIHeHA pedepeHIus.
223. KnueHTHT MOJKe J1a TIOUCKa OT baHkaTa mpoBepka OTHOCHO ChCTOSIHAETO Ha TUIATSKHUS MPOIIEC M0 OTHOIICHHE Ha TIPEBO/T, H3BBPIICH
0 HETOBO HAapEXKJaHEe WIIM OYaKBaH MO0 CMETKATa MY, 32 KOETO 3aruiaimia Takca cbriiacHo Tapudara.
224. KnueHT MOXe J1a 3asBHU MOTy9aBaHETO HAa HHGopMaIws oT baHkaTa/mocTaBUMK Ha TUTATEXKHU YCITYTH Ype3 TEKCTOBU CHOOIIECHHS, KaTO
MIOCOYH HOMEP Ha MOOHJICH TeNe(OH 3a MmoiydaBaHe. TeKCTOBUTE CHOOIIEHHSI MOTaT Aa ObJaT OTHOCHO HATMYIHOCT 110 CMETKA, OTIePAIIUs C
KapTa (TeraexHe) u ap.
225. Tekyma uHpOpMaIMs 332 CMeTKa (HAIMYHOCT M OIEpamni) MOXe da Obae mpemoctaBeHa Ha KimeHT u upes pasmmcka ot ATM
TEPMUHAIIHO YCTPOICTBO.
226. bankara mpenocraBs Ha KimeHta uHGbOpManus 3a HAIMYHOCTH M ONEpaIMy MO IUIATEKHU CMETKU 1oj (opmara Ha MECEYHO
W3BJICUCHHE, HATWIHO MTPH MOMCKBaHE BBB BCEKH (rutnas/On3Hec NeHThp Ha baHkata niaw 1o Ipyr Ha4YMH, YTOBOPEH MEXIY CTPAHUTE B
JIOrOBODA.
227. KimueHTHT MMa MPaBo Ja IMoTydaBa HHPOPMAIUS MECEYHO 32 BCSIKA MPOMIHA Ha HAIWYHOCT IO TUIATS)KHA CMETKA, KAKTO U 33 BCEKU
MapU4eH MPEBO/I, U3BHPIICH 32 HErOBa CMETKA HITU B HETOBA I0JI3a TI0 HAYWH, JOTOBOPEH C HETO.
228. KieHT e JUrkXeH Jia ToTyvaBa oT baHkaTa exeMecedHOo OTUYeT [0 CMETKA M J]a OKa3Ba IIBIIHO ChJCHCTBUE HAa baHKaTa B ciiydauTe Ha
OCIIOpBaHE Ha IUIANIAHUSA C JEOUTHH KapTH, BKIIFOYUTEIHO KATO MPeaoCcTaBs HH(QOpMAIHs 32 CBOM PETUCTPAIMKA HA MOOMIIHU YCTPOMCTBA
3a JOCTBII 10 BUPTYaAIHOTO MPOCTPAHCTBO.
229. KinmeHTPT WMa TpaBO Ja MoJiydyaBa O€3IUIATHO TOMUINHO HWHGOpPMANHs - OTYET 3a TAKCHTE, OTHOCHO BCHUYKH HAYHCICHU
TaKCHU/KOMHCHOHH 3a IOJI3BaHU YCIyru nmpe€3 CbOTBETHUA NMEPHUOI U KOTaTo € MPHUIIOKHUMO HH¢)OpMaHHﬂ OTHOCHO JIMXBEHUTE IPOLCHTH 3a
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OB’Lp[[paq)T IO MmJIaTeKHa CMCTKA, JIMXBCH MPOUCHT MO IUIaTC)KHA CMETKa U O6IIII/I$I pa3MEp Ha HaTpyIlaHaTa JUXBa 3a CbOTBETHUA NICPUOL
3a YCIYTUTC, CBbpP3aHU C IJIaTC)KHATAa CMCTKaA.

VII. IUXBU, TAKCHU, KOMUCHUOHHN U OBMEHHU KYPCOBE
Jluxeu
230. bankara HauWCIIABA TUXBH TI0 TUTATEKHU CMETKH B 3aBUCHMOCT OT TeXHHS BHI ¥ BATyTa B CHOTBETCTBUE C TEKYITUTE IMXBEHHU yCIOBUS
KBM JIaTaTa Ha HayucisBaHe. Pa3MepbT Ha MUXBUTE € MMOCOYEH B BroeTnHa KaTo TOAMIICH JMXBEH IPOLIEHT 38 ChOTBETHUS B CMETKA U
CHOTBETHATA BajyTa.
231. JluxBaTa ce u3pa3sBa B MPOIICHTH, KOUTO MPEACTABIIABAT IleHaTa Ha 100 BayTHU eUHMIM KaluTal, Moi3BaH 12 Mecena (TOAUIICH
JINXBEH NPOLIEHT).
232. baHkaTa HaYHMCIIsBA JIMXBH 110 PA3IUIAATSIHA CMETKYU M IPYTH MPHUBJIICUCHH CPEJICTBA ,,Ha BkaaHe” (0e3 ompesescH cpok) Ha 0a3a
360/360 nuu. M3uncisiBaHeTO HA JMXBaTa 3a JHUTE, MPE3 KOUTO MapHUIHATA CyMa ¢ MPECTOosUIa B baHKkaTa ce M3BBPIIBa €KETHEBHO, KATO
Bcekn Mecen ce cmara 3a 30 mHu, a roamHaTa 3a 360 muU. Ilpm mecenn ¢ 31 mau, 30-at meH e Oe3muxseH. [Ipu mecen deBpyapu, B
3aBHCHMOCT OT TOBA JaJIi TOIMHATA € BUCOKOCHA WJIH HE, CAIJOTO OT MOCIIETHHS JIeH Ce OJMXBSABA 32 omle | WM 2 INXBEHU JTHU.
233. JIuxBara ce W3IIIama B Kpas Ha TOJMHATA, TIPH MIPEeKpaTsIBaHe Ha IOTOBOPA 32 CMETKA WM MIPH HACTBIIBAHE HA IPYTH OOCTOSTEICTBA,
CBBP3aHH C IPOMSIHA B TIPOTYKTOBOTO OOCITy)KBaHE, OCBEH aKO B IOTOBOPA 332 CHOTBETHHS BHJ] CMETKA HE € IIPEABHICHO IPYTO.
234. bankaTta HAUMCIIABA U YIBpPKa TaHBK BBPXY JOXOANTE OT JIMXBH MO0 CMETKU Ha KimeHTa B ChOTBETCTBHUE C pa3nopenOnTe Ha TaHFIHOTO
3aKOHOJATeNICTBO Ha PenyOnuka bearapus.

Takcu 1 KOMHCHOHHU

235. KiMeHThT IBbJKU TAaKCH M KOMUCHOHHU 32 MOJI3BaHMU MTPOAYKTHU U YCIYTH ChIVIacHO JelicTBamara Tapuda KbM MOMEHTa Ha ChOUpPaHETo
UM, ChOTBETHO KbM JaTaTa Ha U3BHPIIBAHE HA YCIyrara, 3a KOsTO ca JIbIDKUMH.

236. Takcute u koMucHOHKTE MO Tapudara ca ADKUMH BbB BalyTaTa Ha U3BBPIICHATA OMEpalys, a Te3U 3a OTKPUBAHE, TOIbpPKAHE,
3aKpHBaHE M KaCOBHU OIEpPAIMY MO CMeTKa — B odurmanta Banyra. Korato onepanuuTe Wi CMETKUTE ca BbB BaIyTa, Pa3iMyHA OT €BPO,
TaKCUTE U KOMHCHOHHUTE CE MPEBaJTyTHUpPAT B CHOTBETHATA BAIyTa IO PeEepPEeHTHHUTE BATYTHH KypCOBE Ha €BPOTO KbM UYXKICCTPAHHU
BaNyTH, IyOnmuKkyBanu ot BHB Ha HeiiHaTa HHTEpHET CTpaHMIA KbM MOMEHTa Ha OCYETOBOASBAHE Ha ONEpalysiTa, aKo HE € JOTOBOPEHO
Apyro.

237. TakcuTe/KOMUCHOHHTE ce BHAcAT B Opoii ot KieHTta mwin baHkata ri yabpika ciryKeOHO OT HAIMYHOCTTA 10 cMeTKata. KineHThT e
IUTBXKEH J1a OCHTYpsIBa HATMYHOCT [0 CBOMTE CMETKH 33 ChOUpaHe Ha IBIDKMUMHTE TAKCH U KOMUCHOHH.

238. bankara cpOupa ciy)e0HO AbDKUMUTE OoT KilneHTa Takcu 1 KOMHCHOHH BbB BaJlyTa Bb3 OCHOBA Ha CHIIIACHUETO, MPEJOCTABEHO OT
KinnenTa ¢ moamucBaneTo Ha HacTosiute OGIIH YCIOBHUS M TOTOBOPH (3a cMeTKa, KapTa, OHJIaiiH/MOOWITHO OaHKUpaHe u 1p.). I bIKHMHATE
CYMH C€ yIBPXKAT OT HATMIHOCTTA HA CMETKATa, KOSTO y4acTBa B IUIATEXXHATA onepanust (OHIaiH/MOOHIHO GaHKUpaHe), a IPH HEJOCTUT
Ha Cpe/ICTBa M0 CMETKaTa - OT BCsika OTKpuTa B baHkaTa miatexxHa cMeTka Ha KineHra B €Bpo M 4yK/IecTpaHHa BalyTa.

239. bankara yBenomsBa KimeHTa OTHOCHO OCHOBaHHMETO, JaTaTa M pa3Mepa Ha yIbp)KaHHTE TaKCH U KOMHUCHOHH B TPENOCTaBSHOTO
U3BJICUYCHHE 110 CMETKaTa.

OO0MeHHY onepanuu

240. Ilpn m3mbIHEHWE HAa IUIATEXXHM ONEpallMi BBB BallyTa, pPa3iIndHa OT Ta3W, B KOATO € OTKpHUTa cMmeTkara Ha KimeHra (B GaHKOB
(unman/Ou3Hec NEHTHP WM Ype3 HHCTPYMEHTHUTE 3a OTAAIEUEH JOCThI), baHkaTa 3a1b/kaBa, ChOTBETHO 3aBepsiBa cMeTkaTa Ha Kimenra,
KaTo CIy>kKeOHO IpeBayTHpa CyMara Ha OlepanusTa 110 IIPWIOKUMHUTE BATYTHH KypCOBE 3a ChOTBETHATA BallyTa, 00siBeHH B broneTnHa 3a
BATyTHUTE KypcoBe Ha baHkaTa KbM MOMEHTA HA OCUETOBOAABaHE Ha onepanusita. CymaTa ce nmpeBallyTHpa KakTo Clie/[Ba:

a) KOraTo cMeTKara € B €BpO, a CyMaTa Ha ONepalusiTa € B 4y KJIeCTpaHHa BalyTa WK 00paTHO — MO OOSBEHUTE ,,0€3KACOBH KYpPCOBE™ WM
,,KaCOBH KypcoBe®, ,,KyIyBa” WJIH ,,[IpojiaBa’”’;

6) xorato cMeTKaTa € B €HMH BHJ YyXAECTpaHHA BaJIyTa, a cymMaTa Ha OoIepamusira € B APYTr BHUJ Uy)KJIECTpaHHA BaJlyTa — 110 OOSIBEHUTE
,»KpOocC KypcoBe”, ,,KymyBa” WiH ,,lTpojaBa’.

241. Undopmanus 3a npuiiaranute oT baHkarta BalyTHH KypcoBe € JIOCTbIIHA BbB (hrinai/OusHec HeHThpUTe Ha baHkarta, Ha HHTEpPHET
cTpanuiiata Ha baHKata W B CHOTBETHHSI CIEKTPOHEH KaHaJ (OHIAHH/MOGHIHO GaHKMpaHe), upe3 KOMTO ce mpeiararT YCIyruTe 3a
TUTATEXKHU OTEPALlH B pa3IndHa BayTa OT BayTaTa Ha CMETKaTa.

242. bankaTa npejiara Bb3MOXKHOCT 33 CKIIIOYBAaHE HA BaJyTHH C/IEJKH IPH IpedepeHIraieH BaTyTeH Kypce, KOraTo cymara e rmo-royisima
ot 5 000 (met Xmiis11) €BpoO WM TXHATa pABHOCTOWHOCT B ChOTBETHATA BalyTa, H3UHUCIICHA 110 peepEHTHUTE BATyTHH KYPCOBE HA EBPOTO
KBbM UYKIECTPaHHH BalyTH, IryosnnkyBanu ot bHB Ha HeliHaTa nHTEpHET cTpaHuIa.

243. 3a u3BBpIIBAHE HA TPEBATYTUPAHE I10 ITOCOUYEHUs pell, KIMeHThT jaBa CBOETO ChIyIacue C IMOINUCBaHe Ha ChOTBETHHUS PAMKOB IOTOBOP
1 HacrosuuTe OOLIM YCIOBHSI.

244, TInamanus ¢ 1eOUTHN KapTH Ce U3BBPIIBAT BbB BayTaTa HA ChOTBETHATA JIbPKaBa, KbJIETO CE OCHIIECTBSBA IUIATE)KHATA OTIEPALIUSL.
CymaTa Ha KapToBa olepallMs BbB BaJyTa CE€ OCUETOBOJSIBA B €BpO MO CMeTKara Ha baHkara, KaTo ce mpuiara OOMEHHHST Kypc Ha
MexayHapoaHaTa KapToBa opranmsanus Mastercard, Bammaen 3a neHst Ha mUiamaneTo. baHkara 3amgpikaBa cMerkara Ha KitneHTa Che
cyMmara Ha M3BBPIICHOTO IUIaliaHe B eBpo. MHpopmMalus 3a 0OMEHHUTE KypcOBE 3a KapTOBUTE ONEpaluH € MyOJIMKyBaHa HA MHTEPHET
crpanuiata Ha bankara www.municipalbank.bg.

245, bankara He N3BBPIIBA NPEBATyTHPAHE Ha CyMH IPH oTlepaiyy (¢ 0aHKOBH IJIATEXHU KapTH), KOTaTo BalyTaTa Ha ONepalysiTa ChBIaga
C BaJlyTaTa Ha cMeTkaTa Ha Kimenra.

VIII. OTTOBOPHOCTU HA CTPAHUMTE
OtrosopHocTtu Ha bankara
246. bankaTa HE HOCH OTTOBOPHOCT 32 KAKBUTO H Ja OWMJIO MOCIEIUIN, BH3HUKHATH B PE3yJITaT HA!
a) Hpe]lCTaBeHI/I HpI/I HCsI HCHUCTHHCKH, HO)IHpaBeHI/I N crpemer—m IIJIATCKHU )IOKyMeHTI/I, aKO OT BBHIIIHaA CTpaHa ChIIUTEC Ca MMAJIU
MHUHHUMAJIIHO I/I3I/ICKyeMOTO C’b}l’bp)I(aHI/Ie " HC € 6I/IJ'IO HaJIMIC CbBMHCHHUEC, Y€ Ca 6I/IIII/I CBbCTABCHU OT ITOCOYCHUTEC B )IOKyMeHTI/ITe JIM1a,
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0) HENpaBWJIHO W/WIJIM HEKOMIIETEHTHO M3II0JI3BAHE Ha IUIATEXXHW MHCTPYMEHTH 3a OT/alIedeH JOCThII OT cTpaHa Ha KiueHTa.

247. bankaTa He clielv 3a 3aKOHOCHOOPAa3HOCTTa U HE KOHTPOJIMpA IPEeMEeTa Ha ClIeJIKaTa, B PE3YJITaT Ha KOSTO € Bb3HUKHAJIO IUIallaHe,
OCBEH aKO TOBa HE € MPEABUIEHO C HOPMATHUBEH aKT MIIM HE € YTOBOPEHO C OTAENEH J0T0BOP, CKIIOYEH Mexay Hes 1 Kinenra.

248. bankara He HOCHM OTTOBOPDHOCT 3a HEH3IBIHEHHETO WIM HETOYHOTO H3IBJIHEHHE Ha IUIATEe)XKHA OIllepalus, HapeaeHa OT
KimmenTta/KapTonbpikaTelns, B CIyqaid 4e:

a) 3abaBsHeTO Ha baHKata WM mpeAnpueTHTE OT Hesd ACHCTBHUSA ca C OIVIe[ Cla3BaHE WIM M30srBaHe HAa HapyIIEHHE Ha HOPMAaTHBHHUTE
M3UCKBAHUS, HAJOXKEHH C LIeJI TIpeAIpHeMaHe Ha MEPKH 32 IPEIOTBPATSIBAHE N3IHPAHETO HA Mapy M (MHAHCHPAHETO HAa TEPOPHU3MA, HIIN
0) HEM3IIBJIHEHNETO MM HETOYHOTO U3ITBJIHCHNE € IPUYUHEHO 110 BUHA HA IUTATEa WK MOTy4YaTels IIPH HETOYHOCT Ha IIOCOYEHHS OT HETO
IBAN unu Homep Ha miaresxHa cmerka win ETH/JIHY/JIH/ EUK/BYJICTAT (nipu u3nbJIHEeHHE Ha HAIMYHY ApUYHH IPEBOJIN), WU € 110
BUHA Ha JIpYT YUYaCTHUK B HallMOHAJHATA IJIATEeXHA CHCTEMA, WM Ce IBJIKHM Ha HENIPEeoAoInMa CUa.

249. Tlpu HeM3NbIHEHHE Ha IUIATEXKHO HapeXJaHe, Mopaau IocouBaHe Ha HeBanuaeH IBAN mim HOMep Ha IiaTe)XHa CMETKa WM
ET'H/JIHY/JIH/ EUK/BYJICTAT, Bankara mojara pa3yMHH yCWIIMs, B PaMKUTE Ha HEHHUTE BB3MOXKHOCTH, 32 BBH3CTAHOBSBaHE Ha
Cpe/cTBaTa, IpeMET Ha IUIaTeKHATa ONepalys, KaTo uMa IpaBo Ja HAYKMCIIU Takca chriacHo Tapudara. B cirydail, ue Bp3cTaHOBSBaHETO
Ha cyMaTa He € Bb3MOJKHO, IIPH ITUCMEHO MCKaHEe OTCTpaHa Ha IulaTena, baHkaTa My mpenocTaBs IpUIaTa HaJIMYHA IPU Hest HHpOpMaIys,
KOSITO € He00X0/[MMa 32 Bb3CTAHOBSIBAHE HAa CPEZCTBATA 110 00N pexl.

250. Ilpn HEBB3MOXKHOCT 32 M3ITBIIHEHHE Ha HapeXJaHe 3a W3BBPIIBAHE HA HAIWYCH IApUUICH NPEBOJ, MOPAIH MOCOYBAHE OT IUIAaTeNa Ha
HETOYEH yHMKaJICH HACHTH(HUKATOp HA Moiydarensd, baHkara cBOeBpeMEHHO yBeZOMsIBa IUIATENa 33 TOBA M MPABOTO Aa MOIYy4H OOpaTHO
CyMaTa Ha IpeBOJa.

251. Koraro bankaTa He ycnee /1a M3IBJIHY IJIATE)XHA ONEpanisl B CbOTBETCTBHUE C HapeXXJaHeTo Ha KineHTa, mpy KoeTo € 3aBepuiia CMeTKa
C pa3JIMueH yHUKaJICH WISHTU(HUKATOP, pa3iiMdHa CyMa WIN KOTaTo € 3abJDKUJIa CMEeTKaTa Ha IuiaTela ¢ pa3jinyHa CyMa OT IOCOYSHOTO B
TUIATeKHOTO HApeXAaHe WIKM IpH TyOJMpaHO M3IBIHEHHE Ha pa3pelleHa IUIaTeXHa Olepalys, TS KOpUrupa rpeikara upes ciryxeOeH
KOpHUTHpaI IPEBO/I.

252. VI3BBbH NOCOYEHUTE Cily4dad, IPH HEU3IbJIHEHHE WM HETOYHO M3ITBJIHEHHE Ha IUIATE)KHH OIEepallii B ChOTBETCTBHE C HAPEIKAAHETO
Ha Knmenra, bankara Hocu OTTOBOPHOCT 1o pesa Ha [aBa meta, pazaen V ot 3ITYIIC.

253. bankaTa MOXe J1a M3BBPILIBA CIIy)KeOEH KOPUTHPAI IPEBOJI, HE3aBUCHMO OT OTPAaHMYEHUTA B ISHCTBALIOTO 3aKOHOATENCTBO WIN B
PaMKOBHS JOTOBOP, JOKOJIKOTO CPECTBATA, MOCTHIINIIN 10 CMETKaTa Ha KiileHTa B pe3ynTaT Ha HETOYHO U3IBJIHEHO IIATEXKHO HAPEKIaHEe
He My NpHHAAJIEkKAT. 3a U3BbPIIBAHE Ha CIIy)KeOeH Kopurupan rmpeso bankaTta He cpOupa Takcu 1 KOMHCHOHH OT Kimenra.

254. bankara He HOCH OTTOBOPHOCT, KOTaTO IOpaay HEM3IIbJIHEHNE Ha 3aAbJDKEHHATa OT cTpaHa Ha KimeHrta o cpoTBeTHHA [loroBOp 1
HacrosmuTe OOImM yCIoBHS, IIAaTe)KHATa CMETKa WM MPEAOCTaBeHNTE 3 MOJI3BAHE IUIATSKHH YCIYTH M/WIIN IUIATe)KHU HHCTPYMEHTH 32
OTAAJEYEH JOCThII ObJAaT U3IIOJI3BAHH OT TPETH JIHIIA.

255.1. bankara npuema 1 M3IIbJIHSIBA 3aII0PH [0 CMETKH CHIVIACHO JEHCTBAIIOTO 3aKOHOIaTeIcTBO Ha PenyGnuka benrapus. bankara He e
JUTBKHA J1a yBeZoMsBa KineHTa 3a moCThININ 3alI0PHU ChOOIICHHUS.

255.2. Tlpu GiokupaHe Ha KIMEHTCKA CMETKA 10 HAPEeXKIaHE Ha KOMIICTCHTCH OpPIaH, B PE3yJITAT Ha KOETO CE OrpaHHYaBa CBOOOTHOTO
pasmnopekaaHe ChC CpeAcTBaTa WM C€ M3MCKBA M3BBPIIBAHE HA NMPEBOJ Ha olpejesieHa cyMa, baHkaTa M3MBJIHABA BCUYKHU PAa3NOpeICHU
JIECTBUS B yKa3aHUs CPOK.

255.3. TIpu npuemaHe Ha 3allOPHU CHOOLICHUS 3a HaJlaraHe Ha 00e3MeYnTeNIHa MsIpKa, YCIOBUATA Ha CMETKATa HE Ce U3MEHAT. TUTYIsapsT
MOXeE /1a C€ pa3nopex/a ¢ 4acTTa OT CPEeCTBATa HaJl pa3Mepa Ha 00e3MeueHHUETO.

256. bankara He HOCH OTrOBOpHOCT Ipex KimeHTa 3a mocneIunuTe OT HAJIOKEHOTO OrpaHWYEHHE WM M3BBPUICHU ONEPaIii ChIIIACHO
HapeK/IaHEeTO 110 MPEAXOJHUTE TOUKH. baHKaTa He M3BBpIIBA IpeneHKa Ha 0OCTOATEICTBAaTa, CBHP3aHU C HAIOKEHOTO OTpaHHYEHHE,
HEroBaTa 3aKOHOCHOOPAa3HOCT WJIM OCHOBaTelHOCT. OcropBaHe AEHCTBHATA Ha OpraHa, HAIOXKHMI OrPaHWYEHHETO M BCAKAKBU APYTH
HpoLEeIypH, PErTaMEHTHPaHH B 3aKOHA, HACOUEHU KbM OTMSHATA My, C€ IIPeJIpUeMaT eJUHCTBEHO oT KineHTa npen chbOTBETHHSA OpraH,
10 peja NpeJBUAEH B IEHCTBAIOTO 3aKOHOAATENCTBO.

257. bankara UMa MpaBo 10 BCSKO BpeMe Jia OJIOKMpa HM3IMO0JI3BaHETO Ha cMeTkara oT KilmeHTa, BKIIIOYHTEIHO W3ISUIO WIM YaCTHYHO
HAJIMYHUTE CPEJCTBA MO CMETKATa, KaKTO M IUIaTe)KHUTE WHCTPYMEHTH, M3MOI3BAaHM 3a AOCTBI JI0 CMETKaTa, KOraro UMa JaHHH, 4e IO
CMeTKaTa ca MOCTBIIMIN CPEJACTBA B Pe3yiITaT Ha M3MaMma, 3a KOETO ¢ IpHeMaHeTo Ha HacTosAmuTe OOIHM yCIOBUS M MOAMUCBAHETO Ha
JoroBopa 3a cMeTka, KnmiueHTHT qaBa cBOeTO 6€3yCIOBHO M HEOTMEHUMO ChITIacHe.

258. bankara He HOCH OTTOBOPHOCT 32 BPEIHUTE OT HEpa3pellieHNn MM HETOYHO M3IBJIHEHH IUIATe)KHH ONEpaluH, ako T00pOCHBECTHO €
W3ITBJIHIIIA HAPEXKJaHEe 32 U3BBPIIBAHE HA ONEpanus W/WIN CAEKa, BKIIOYUTEIHO MOIY4eHO OT baHkaTa 1o eJIeKTpOHEH IbT, IPEan Ja €
Hoy4duiia yBegomsieHue ot KnueHra 1o pena u B CpoKOBeTe, perilaMeHTHpaHu B HacTosmuTe OOy ycinoBus.

259. bankara He HOCH OTTOBOPHOCT, aKO B PE3yJITaT Ha HAIPABEHO M0 YCTAHOBEHMS peJl HEBSIPHO YBeIOMIICHHE 3a 3aryOBaHe, OTKpaJ[BaHe,
MOBpENa, YHUIIOKABaHe, NOAIPABIHE WIK M3MOJI3BAHE M0 JPYr HEMPAaBOMEPEH HAUMH Ha MEPCOHATM3UPAHUTE CPEJCTBA 32 CUTYPHOCT U
JOCTBII 10 OHJIaiH/MOOMIHO GaHKMpaHe, € mpeAlpuena HeoOXoIMMUTEe MEpKHU 3a OJIOKMpaHe B 3amiuTa HHTepecuTe Ha Knmenra u ToBa e
JIOBETIO 10 HEBB3MOXKHOCT 3a M3IIpalllaHe Ha eJIEKTPOHHO U3sABIeHNE KbM baHkaTa.

260. bankara He HOCH OTTOBOPHOCT, B ciy4ail ue KiIMeHT He e mpejocTaBuil akTyaHU JaHHH 32 M3IpalllaHe Ha YBEJIOMIICHUs OT CTpaHa Ha
BankaTta u ToBa € JOBENO 10 HEBB3MOXKHOCT Ja ObJe yBEeZOMEH 3a mpeanpueTute oT bankara aeldcTBUS 3a OJOKHMpaHE Ha JOCTHIA 0
OHJIAH/MOOMITHO GaHKHMpaHe.

261. bankara He HOCH OTTOBOPHOCT MPHU OTKa3 32 W3BBPILIBAHE Ha Olepalnys Ype3 IUIATe)KSH HHCTPYMEHT 3a OTHalleueH JOCThII Mopaau
JIUIICA Ha pa3loyiaraeéMa HaJIMIHOCT 10 cMeTKaTa Ha KimeHTa wiiu pu HeAoCTaThueH pa3nojaracM KpeIuTeH JIUMUT.

262. bankara He € CTpaHa B OTHOIIEHMATa Mexay KiMeHTa, ThProBLUU WM TPETH JIMIA MPU U3BBPIIBAHE HA TUIATEXKHU ONEPALH Ype3
MHCTPYMEHTH 32 OT/JaJIeyeH JIOCTHII (1IeONTHN KapTu U OHJIaHH/MOOMITHO OaHKMpaHe) ¥ He OTTOBapsl 32 KAYeCTBOTO HA MPEAJIaraHuTe CTOKH
U YCIIyTU WY 32 Bb3HUKHAJIUTE CIIOPOBE MO TO3U MOBOJ.

263. bankara 1moHacsi BCHYKHU 3aryOH, CBbp3aHH C HEpa3pelleH! IUIATeXXHU OIEpally C NePCOHAIM3UPAHUTE CPEJICTBA 32 CUTYPHOCT 3a
JOCTBII 10 OHJIAIH/MOOHIHO GaHKUpaHe, HACTBIIWIIMN CJIe] MOTyYaBaHe Ha yBeloMileHHe (YCTHO MJIM IMCMEHO) 3a 3aryOBaHe, OTKpaJBaHe
WM HE3aKOHHO MPUCBOSBAHE.

264. bankata OTroBaps 3a HEHM3IIBJIHEHHE HA 33JBJDKEHHSTA CH, JIOPU aKo ONepanusiTa € HW3BbpIICHAa Ype3 TEPMHHAIHO WM JPYro
YCTPOHCTBO, KOETO HE € MO NPSK MIN U3KII0YNTENIeH KOHTPOoJaI Ha baHkaTa, OCBEH ako omepamusira € U3BbpIIeHa Ype3 TePMUHATHO WIH
JIPYTO YCTPOHCTBO, KOETO HE € ChoOpa3eHo C M3UCKBAHUATA HA MeXIyHapOIHHUTE KapTOBH opraHu3anmy 1 bankara.
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265. bankara moHacsl BpeIUTE | 3a TPEIKa WIM HEPESOBHO BOJICHE Ha cMeTKaTa Ha KimeHTa, kKaTo OTTOBOpHOCTTA Ha baHkaTta oOxBaia
CyMaTa Ha HEU3IThJIHCHATA WIIM HETOYHO M3ITBbJIHCHATA KAPTOBA OMEPALUs 3a¢THO C JINXBATa.

266. bankaTta oTroBaps 3a HCM3IIBIHCHUETO HA OIEPALUUTE C ICOUTHA KapTa, aKO HEU3IIBJIHCHHETO CE JbJDKU Ha HEAOCTAThK Ha KapTarta,
Ha TCPMUHAITHOTO WU JPYro yCTPOHCTBO, OCBEH aKO OIEpAIHsITa € U3BBPIICHA YPe3 TCPMHUHAIHO WIH JAPYrO YCTPOWCTBO, KOETO HE € C
aBTOpH3alMs] Ha MEXIYHAPOJHHTE KAPTOBH OPraHU3allMM W HEU3MBIHCHHETO CE NBIDKH Ha YMHCBI WM Tpybda HEOPEKHOCT Ha
OMPaBOMOIICHHS AbPKATeN, WIK HA HapyIICHUE HA M3UCKBaHUATA 3a paboTa ¢ kapTara oT cTpaHa Ha KineHra.

267. Koraro KnmeHt TBbpAH, Y€ HE € pa3peliaBall M3MIbIHCHUETO Ha MJIATE)KHA ONepalus ¢ MIATeKHA KapTa WM Y€ € HAJHUIE HETOYHO
u3IbJIHeHHEe, baHkaTa HOCH JJOKA3aTEJICTBEHATA TEKECT IPH YCTAHOBSIBAHE aBTEHTUYHOCTTA HA IUIATE)KHATA OIepallus, HEITHOTO TOYHO
perucTpupaHe, 0CYeTOBOIIBAHETO, KAKTO U 3a TOBA, Y€ OMEpalfsTa HE € 3acerHaTa OT TeXHHUYECKa MOBpe/Aa WM JAPYr HEJOCTATHK B
yeayrata. bankara npemocraBst HHGOpMAIKs 32 KAPTOBU OIEPAIMH, M3BBPIICHH MO pa3IUialaTe/iHa CMETKa M0 peJl U Ha4KH, YTOBOPEH B
PaMKOBHS IOTOBOP 3a pa3IuialaTesHa cMeTka. VH(popManusaTa 1mo npeIxoaHoTo H3peUeHHe ce ChXpaHIBa 3a CPOK OT 5 (IeT) roIuHH.
268. bankara He HOCH OTTOBOPHOCT, aKO IJIATEKHA ONepals € OTKa3aHa NOpan TEXHHYSCKH UM KOMYHUKAIIMOHHH TPUYHHH B CHCTEMUTE
Ha JIPYTU ONEPaTOpH, OAHKK WK JAPYTH JIMIA, YIACTBAIU B IUIATC)KHUS MPOIIEC, BKIFOYUTEIHO M MPU OTKAa3 HA OTCPEIHATA CTpaHa Ja
npreMe IIIAMaHeTo Mopaay He3aBHCceIIn oT baHkaTa 00CTOATENICTRA.

269. bankara He HOCH OTTOBOPHOCT 3a MPETHPIICHH BPEIH M MPOMYCHATH IMOJ3U BCJICACTBHC HAa OrpaHMYaBaHE Ha 00XBaTa Ha YCIYTHTE,
KOHMTO TPENOCTaBs, MPOMSIHA Ha IICHATA, Pella U YCIOBUSATA 3a NIPUEMAaHe U M3ITBJIHCHUE HA KIIMCHTCKUTE HAPEKIAHUS, OCHOBABAIIM CE HA
MPOMCHH B JICHCTBANIOTO 3aKOHOATEIICTBO, TA3aPHUTE YCIOBUS, ChOOPaKCHUS 3a CUTYPHOCT WX TIOJ00OPCHHS B COTBETHATA YCIIyTa.
270. barkaTta He HOCH OTTOBOPHOCT 33 HACHTU(HUKAIMATA Ha JIUIETO, HAPESIIIO M U3BBPIIWIO TUIAIIAHUA C JeONTHA KapTa, 4pe3 KOATO U
Jla € OT CHCTeMHUTE 3a NpejsiaraHe Ha JOMBJIHUTEIHN YCIYTH, KAKTO W HE MpUeMa peKJIaMalliy 3a HETOYHO MPEIOCTABeHA yCiyra HIIH
U3BBpILEHO MUIaniane oT Onepartop Ha cucteMa. baHkara He € cTpaHa B PaBOOTHOLICHUsTa Mexay Kinenta nu OnepaTtopure Ha CHCTEMH
3a IpejyIaraie Ha JOMBIHUTEIHN YCIYTH U HE HOCH OTTOBOPHOCT HPH YPEIKAaHE HA CIIOPOBE MEIK/TY TSIX.

OrtrosopHoct Ha Knnenra

271. Kauenrst € OTTOBOPCH 3a BCUYKH CBOU }leﬁCTBI/IH 1 3aABJDKCHUS, NPOU3THYAIIN OT U3MNOJ3BAHCTO HA IJIATCIKCH MHCTPYMCHT WIIU
IUIaTC)KHAa CMCTKA, BKIIIOYUTCIITHO U CJIC MPCKpaTABaHE Ha CbOTBCTHHUSA I[OFOBOp.

272. KnueHTHT OTroBapst 32 BCUUKHU JISHCTBHS, U3BBPIICHH OT HErOBO M€ ClIe]l IToJIy4aBaHe Ha A0cThIl 1o Cucremara 3a OHJIaiH/MOOMITHO
OaHKupaHe Ha 0a3aTa Ha MOJIOKUTENHA IEKTPOHHA UACHTH(UKALINS.

273. KIMeHThT € JUIbKeH Jla U3110JI3Ba OTKPHUTATa IUIATe)KHA CMETKA, PEJI0CTAaBEHUTE MY IIJIATEKHH YCIYTH H/WITU TUIATEKHU HHCTPYMEHTH
3a OTJAJICYeH JIOCTHII B ChOTBETCTBUE C ACHCTBAILOTO 3aKOHOAATEICTBO, HacTosANTe OOIIH YCIOBHS U MIPUIOKUMHUTE CIICIIUATHY YCIOBHS
3a CbOTBETHUS OaHKOB ITPOIYKT/yCITyra/HHCTPYMEHT.

274. KiMeHThT € IUIbKEeH Ja Mojara ABIDKMMara TPrka, KaTo HE HM3II0JI3BA IUIATEeKHATa CMETKA, IUIATe)KHATa yCIyra M IIaTe:KHHS
MHCTPYMEHT, ! HE JIOITyCKa M3IIOJI3BAaHETO UM OT TPETH JINIIA 33 N3BBPIIBAHE HA ACHCTBUS WM 33 IIOCTUTAHE Ha IEJIH, KOUTO ca 3a0paHeHH
ChC 3aKOH MJIM MOTaT Aa yBpeIsIT 1o0poTo nme Ha bankara.

275. KnueHThT MoHacsk BCHUKH 3aryOM, HACTBHIIMIM B PE3YNITaT Ha M3IOJI3BAHETO HA 3aryOCHH, OTKPAIHATH WM HE3aKOHHO NPHCBOCHH
MEePCOHATM3UPAHH CPEACTBA 38 CUTYPHOCT, aKO CJIe]] Y3HaBaHETO Ha TOBAa OOCTOSITENICTBO HE € yBeIOMMWI He3abaBHO baHkaTa 1o pena,
npenaBuieH B HacTosure OOLM ycnoBus. 3a y3HaBaHe ce prueMa JISHAT, B KOWTo KinueHTsT e nmonyunn SMS u3BecTsiBaHe WK JJOCTBI 10
uHdopMaLus 32 CMETKUTE CH 4Ype3 eNIEKTPOHHMS KaHajl 3a OHJaliH/MOOWIHO OaHkupaHe Ha baHkara, KaTo My € NpPELOCTAaBEHO Ha
pa3nosioxKeHUe U3BJICUCHHE OT ChOTBETHATA CMETKA B €JIEKTPOHEH BUJI WJIM HA XapTHEeH HOCHUTeN BB (rinan/ouzHec neHTsp Ha bankara.
276. KneHTsT noHacst BCHYKH 3aryOu, HACTBITUIIM B PE3YJITAT HAa HEpa3peLIeHUTE IJIATE)KHH ONepallii, aKo TY € IPUUNHII Ype3 n3Mama,
C HEeU3MBIHEHHUE Ha €HO WJIM TIOBEeUe OT 3aJIbIDKEHUATa CH 10 HacTosuute OO yCIIoBuUs, YMUIIJIEHO WU MOpaau Tpyda HEOpEKHOCT.
Ion rpy6a HEOPEKHOCT ce UMAT IPEIBU/L CJIETHUTE HEM3UepIaTeIHO N30POeHN CiIydan:

a) KOraTo € ChXpaHsBaJl IUIaTeXxHara kapra 3aeqHo c [IMH/gpyr momoOeH Kox W/minm AOKYMEHT ChABpXKall HHGpOpMaIus 3a
MEepCOHATM3NPAHUTE CPEZICTBA 3a 3aIMTa Ha KapTaTa, BKIIOYUTEIHO B TAMETTa Ha MOOMIIEH Tesle(oH;

0) e cro0mMIT WK € JoIycHa a 0bae y3HaT ot npyro june [TMH, mepconaneH kox 3a U3BbpIIBanHe Ha ,,3D curyprn miamanus”, OTP
KOJI MJIM IPYT O00EH KO/ Ha TPETO JIMIE, BKIIOYUTETHO POJHUHA WM WICH Ha CEMEHCTBOTO MY;

B) € TPEOCTABWII KapTaTa 3a MOJI3BaHe Ha TPETO JIMIIE WM CE € ChIVIACHII MM JIONTyCHAJl KapTaTa Aa Ob/ie U3M0JI3BaHa OT TPETO JIUIIE;

I) KOraTo € M3MpaTWI UMEHN choOIneHHe, ChABPKALI0 AaHHU 3a M3JaJeHaTa My JeOMTHa KapTa M NEepCOHAIM3HpPAHHUTE CPEACTBA 3a
CHT'YPHOCT;

) He e TipesiocTaBm Ha baHkara akTyaneH MOOMIICH TesieOHEH HOMep 3a perucTpUpaHe Ha KapTara 3a yciyrara ,,3D CurypHu ruiaimanms
€) € IPeI0CTaBuII MOOUITHOTO CH YCTPOMCTBO, HA KOETO € WHCTaaMpaHa MoOwmiIHa arumkarus MaiiCuiin (MySeal) u Ha koeto nmonyuyasa
MepCOHAJIeH KOJ 3a U3BBpIIBaHE Ha ,,3D CHrypHU IUIaaHus”’, OTOPU3ALMOHEH KOJI HJIH APYT NOA00EH KO Ha TPETO JIMIIE,

) € ChOOLIMI M IPEIOCTaBHII 3a MOJI3BaHe MJCHTH()HUKAIIMOHHUTE CH JaHHH 3a A0cThIl 1o Cucremara 3a OHJIaliH/MOOMITHO OaHKUpaHe Ha
TPETO JINIIE, BKIIOUYNTEITHO POJHIHA WM YIEH HA CEMEWCTBOTO My.

277. KnueHThT nMa IpaBo J1a OCIIOPH M3BBPIICHH TUIATEXKHU OTIEpalliK U HAUNCIICHN TAaKCH 1 KOMHCHOHH, OTPa3eHH B TIPeIOCTaBEHATa 32
ToBa OT baHkaTta oT4eTHa MHPOpPMAIMs, KaTO 3asBU CBOUTE IIMCMEHU Bb3pakeHMs npex bankara B cpok 10 14 (uetmpuHazgeceT) THH OT
JaraTa, Ha KosiTo MHpopMalusaTa € Oniia Ha pa3roliokeHue 3a nosissane ot Kimenra. B ciyyaii, ye oTpa3eHnTe JaHHU He OBAaT OCIIOPEHU
B TO3M CPOK, C€ CUMTa, 4e Te ca ogo0peHn ot Kinenra.

278. KimeHTHT nMa MpaBo Ja OCIIOPH HEPa3pelIeHH OT HEro WM HETOYHO M3ITBJIHEHH OT BaHKaTa IUIATe)KHH OMEpanyH, KaTo 3asiBH
MICMEHO CBOMTE BBh3paxkeHHs npex bankara B cpok 10 14 (ueTnpuHageceT) JHH OT JaTaTa, Ha KOSITO OT4eTHaTa mHpopmanusaTa ot bankara
3a U3BBPIICHATE IJIATEKHM OTIepallny € Orila Ha pa3MoJio’KeHHe 3a moa3BaHe oT Kimenra, HO He TO-KbCHO OT 13 (TpuHazecer) Mecena, OT
JaTata Ha 3aJbJDKaBaHE HA CMETKaTa My ChC CyMaTa Ha OCIIOpBaHaTa omepamus. B ciydaif, 4e oTpaseHnTe JaHHU HE OBAAT OCIIOPEHH B
TO3M CPOK C€ CUHTA, 4e Te ca ono0penu ot Kimenra.

279. KimeHTBT ce chIjlacsBa, ye baHkaTa e CumMTa 3a pa3penieHo OT HEro BCSIKO OE€3KOHTAKTHO Iuiamiane B pasmep 1o 50.00 (metmecer)
eBpo ¢ Oe3KoHTaKTHA nebuTHA KapTa Beard wim Mastercard u mie ro M3mbiHsBa, KATO 3a1bJDKaBa pa3IUlallaTeIHa My CMETKa ChC CyMara
Ha ChOTBETHOTO IUIAIIAHE.

280. KinmmeHTBT ce chriacsiBa, 4 OT MOMEHTa, B KOMTO € JlaJl HapeXKAaHe 3a M3IIbJIHEHNE Ha ChOTBETHATA IJIaTE)XKHa omepanus ¢ 1eduTHa
kapra, bankara mie s cquTa 3a IoJIy4eHa OT Hero ¥ HEOTMEHUMA.
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281. KnueHT MOXe 1a TOHEece 3aryOuTe, CBBP3aHU C BCUYKH HEPa3pCIICHH IUIATS)KHH OMEPALUU, MPOU3THYANIU OT M3IOI3BAHETO HA
u3ryOeH, OTKPaJHAT UITH HE3aKOHHO MPHUCBOCH IUIATEKEH HHCTPYMEHT, HO He noBeue ot 50.00 (nmetmecer) eBpo, axo:

a) 3ary0ara, kpaxo0ara Wir He3aKOHHOTO MPUCBOSIBAHE HA IUIATS)KHUS HHCTPYMEHT HE ca MOTJIM Aa ObAaT yCTaHOBEHU OT KnmeHTa nmpeaun
IUTAIaHETO, OCBEH KOTaTO TOM € JICHCTBAJ ¢ Ie u3MaMa, UiIn

0) Bpenara e Ouia MpUYMHEHA OT JeHCTBUE WU Oe3/IelCTBIE Ha CIY)KUTEN Ha baHkaTa WiIn yITbTHOMOIIEH OT Hesl ITOAU3ITbIIHUTEIL.

282. KimeHThT moHacsd BCHUYKH 3aryOW, CBBP3aHH C HEPa3peIIeHH IUIATEeKHH OINEpalldi, KOTaTo TW € MPUYMHWI 4Ype3 U3MaMma WU C
HEM3IBTHCHNUETO Ha IHO WM MOBEYE OT 3aIBJDKCHUATA CH, MPOM3THYAIIN OT M3IIOJI3BAHETO HA IJIATEKEH WHCTPYMEHT WM IDIaTe)KHA
CMETKa YMHIUISHO WU TTopaan rpyba HeOpexxHOCT. B Te3n cirygan KimmeHTHT moHacs BpeIuTe HE3aBUCHMO OT pa3Mepa HM.

283. OTroBopHOCTTa, MPEABHUICHA B HACTOSIIMS Pa3/ie] HE C€ HOCH B CIIy4yaWTe Ha U3BBHPCIHU M HEIPEABHICHH OOCTOSATEICTBA U3BBH
KOHTPOJIa Ha KOSITO M JIa € OT IOTOBAPSIIUTE CC CTPAHH, TIOCIEIUIIUTE OT KOUTO OMXa HACTHITMIIN BHIIPEKH OJI0KECHUTE YCUIIHSA 32 TAXHOTO
MpeoTBpaTsABaHe, KaKTO U B CiydauTe KoraTo baHkarta € jeiicTBana B M3IIBJIHEHHE Ha HOPMATHBHO YCTAHOBEHO 3aJbJKEHUE CIIOpE]
OBIArapCKOTO 3aKOHOIATEIICTBO U 3aKOHOIATEICTBOTO Ha EBponeiickus Chro3.

IX. MIPABHA 3AIIIUTA
JIMYHM 1aHHU U 0AHKOBA TaliHA
284. bankaTa 1ma3u ¥ HE TPEIOCTaBs HA APYTH JUIa WHPopManus U naHHH 3a KimeHTa, KOUTO ca M MOBEPSHM WIIM Ca M CTaHAIH W3BECTHH
BBB BPB3Ka C M3MBIHCHUETO Ha CKIIOYeH Mexay bankara m KimmenTta morosop, 3a KOHTO ca mpminokuMu HactosmuTe OOmu ycioBus.
IIpenocraBsiHeTo Ha MH(MOPMALHS, TIPEICTABIABAINA OaHKOBA TalHa, CE M3BBPINBA CaMO Ha JIMNA M MO pei, NMPEIBUICH B ICHCTBAIOTO
3aKOHOJATEJICTBO.
285. HannuHocTHTE M ONIepalMuTe M0 CMETKH ca OaHkoBa TaiiHa. CBeJeHus 3a TAX ce MpeaocTaBsT Ha KineHTa n yIrbIHOMOIIEHHU OT HEro
JMLA C ITBJIHOMOIIHO C HOTapuallHO YJOCTOBEPsBaHE Ha IMOJMKCA HA YIBIHOMOIIMTENS. TpeTH jMia Morar Jia mojiydatr nwHdopMauus
OTHOCHO HAJIMYHOCTHUTE U OTIEPALUHUTE [0 CMETKH B CHOTBETCTBHUE C Pa3OpeIONTE Ha JCHCTBAIIOTO 3aKOHOIATEJICTRO.
286. Nudopmamys 3a cMeTKa MOXKE Ja ce IpeNocTaBs W Ha u30panu oT KimeHTa HocTaBUMIM Ha IUIATEXKHHU YCIIYTH, aKO CMETKara e
JIOCTBITHA Upe3 HAKOM OT eNeKTPOHHUTE KaHaiu Ha bankara u KilmeHTHT € gan chrilacue 3a ToBa 1o CbOTBETHUS pel.
287. bankara uma npaBo jaa npenoctaBsi Ha BOPUKA AJl u MexIyHapoJHHM KapTOBH OpraHU3alUM JIMYHU JaHHU M MHpOpMalus 3a
HaJIMYHOCTTA U JIMMUTHTE IO pasIuIalaTeIHa cMeTka Ha KimeHT ¢ n3panena nebutHa kapra.
288. Nudopmanus 3a obciyxkBaHn oT baHKara CMETKM M HAIMYHOCTH MO TAX Ha mounHan KimeHT ce maBa Ha HACIEIHULIUTE CIIEH
MPE/ICTaBSHE Ha MPEIIC-U3BICUCHNE OT aKT 32 CMBPT, YIOCTOBEPEHNE 33 HACICAHUIIM MU 3aBEIIaHHE.
289. B xauecTBOTO cH Ha aAMHUHHCTPATOP Ha JIMYHU AaHHM, baHkata chOupa u 0OpaboTBa MMYHU HaHHM Ha KimeHTa B cTereH, KOsATO €
CTPOro HEOOX0oANMa U MIPOTIOPIIMOHAIHA Ha [IeJUTe Ha 00paboTKaTa, KaTo € OCUT'YpHJIa HEOOXOIMMH MEPKH 3a TAXHATA 3aIUTa ChOOPa3HO
3aKOHOBHTE pa3opes0or Ha HALIMOHAIHO U €BPOIEHCKO HHUBO.
290. C ornen mpearaHe Ha IEPCOHAIM3UPAHU MPOIYKTH M YCIYTH W OCHLICCTBSBAHE HA MOAXOJSIIATa KOMYHUKANUS C HACTOSIIH U
Obaely KIMeHTH, baHkata U3MCKBa OT TSX MPEAOCTaBsIHE Ha JIMYHU JaHHH U ChIVIaCHe 3a TAXHOTO 00paboTBaHe.
291. C npuemane Ha Hactosimute OOmM ycnoBusi, KNMeHTHT NOTBBPIK/IaBa, e € HHPOPMHUpAH U 3al03HAT, Y€ MPEJOCTaBEHUTE OT HETO
JIMYHU JaHHHU 11e Ob1aT 00padoTBanu ot bankara B choTBeTcTBHE ¢ [lonMTHKATa 32 TOBEPUTEIHOCT M 3aIUTA HA JIMYHUTE AaHHH, HATUYHA
B MoJIeJIcHUATa Ha baHkara n myOnuKyBaHa Ha HHTEPHET CTPaHUIATa M Ha agpec Www.municipalbank.bg.

I'apanTupane Ha BJOroBere

292. Inatexunte cMeTkH Ha KilneHTa B €BpO M UyX/IeCTpaHHA BalyTa ca rapaHTupaHu oT GoH/a 3a rapaHTHpaHe HA BIIOTOBETE B OAHKHUTE
(®I'BB) npu ycnoBusATa 1 IO pefla Ha 3aKOHA 3a TapaHTHpaHe Ha Biorosete B OaHkute (3['BB).

293. ®oHIBT 32 TapaHTHPAHE HA BJIOTOBETE B OAHKWTE rapaHTHpa ITBJIHO M3IUIAIAHE HA CYMHUTE IO CMETKH Ha €JHO JIMIE B eJHa OaHKa,
HE3aBUCHMO OT OpOs ¥ HATMYHOCTHUTE 10 TsAX B 0011 pasmep 1o 100 000 (cTo xumsian) eBpo.

294. Tapanmus B pazmep mo 125 000 (cTo nBameceT u meT XWISAHM) €BPO 32 CPOK TPHU Mecella OT MOMEHTa Ha IMOCTHIIBAaHE HA CyMaTa Io
cMmerka Ha Kimenra mim or MoMeHTa, B KoiTo KimeHThT € mpuao6mit mpaBoTo Aa ce pa3nopeskaa Che CyMara, ce MPeaoCcTaBsl pH CIICAHUTE
CITyJau:

a) CHOEJIKH C HEABM)KUMH UMOTH 32 JKHIIHIIHH HYK/IH;

0) M3IIIATEeHN CyMU TIO MOBOJ Ha CKIIIOYBAHE WM MPEKpaTsBaHe Ha Opak, MpeKpaTsBaHe Ha TPYIOBO HJIM CIY)XeOHO MPAaBOOTHOLICHHE,
WHBAJIMIHOCT WM CMBPT;

B) 3aCTPAXOBATEJHH WIIM OCHTYPUTEINIHH IUIAIIAHUS WM Ha M3IUIAIAHETO Ha 00e3LIeTEeHUE 3a BPEAM OT NMPECTHIUICHUS WM OT OTMEHEHA
IpUCHA.

295. barkoBUTE CMETKH/aBOApH 10 T. 294 He yyacTBaT B M3UMCIIIBAHETO Ha OOIIKS pa3Mep Ha 3abJDkeHHeTo Ha bankara kpM equn KineHT
1o T. 293 B paMKHTe Ha IOCOYCHHUS CPOK 110 T. 294.

296. He ce npenocTass rapaHIys 3a CPeCTBA 110 CMETKH, Bb3HUKHAJIM WIIM CBBP3aHU ChC CAEIKH M JEHCTBHUS, PEACTABISBAIIN H3IHPaHEe
Ha Iap¥ 10 CMUCHJIa Ha WI. 2 0T 3aKOHA 3a MEPKHUTE CPelly M3IIMPAaHETO Ha NapHu WK (MHAHCHPAHE Ha TEPOPHU3BM I10 CMHUCHIIAa Ha 3aKOHa
3a MEpKHUTE cpelly (UHAHCHPAHETO Ha TepOpH3Ma M Ha pasNpOCTPaHEHHETO Ha OPBHKHS 32 MacOBO YHHIIIOKEHHE , yCTAHOBEHU C BIIA3JIa B
CHJIa IPUCHAA.

297. He ce u3miamiar BJIOroBe (CMETKH), YUITO TUTYIISAP HE € OWII HIeHTU(UIMPaH ChIIACHO I[J1aBa BTOpa, paszen V or 3aKkoHa 3a MEpKUTE
Cpelly M3NMpaHETO Ha Mapyu KbM JaTara Ha u3gaBaHne Ha akT no wi. 20, ain. 1 ot 3I'BB.

298. (u3m. ¢ pemr. Ha YC ot 25.11.2025 r. B cuma ot 01.01.2026 r.) He ce u3ruiamar CyMuTe 10 CMETKH, [0 KOUTO HE ¢ MMajI0 Olepamnun
10 HapeX/IaHe Ha BIIOKUTEIS B OCIeAnuTe 24 (1BajeceT 1 YeTHPH) MeCella IPeIH AaTaTa Ha u3naBane Ha akT mo wi. 20, an. 1 or 3TBb u
CaJJIoTo MO BCsIKa OT TsIX € mo-mainko ot 10 (mecer) eBpo.

299. ®oHxbT 3a TapaHTUPaHE Ha BIOTOBETE B OaHKHTE OCUTYPsIBA JAOCTbHII HA KIMEHTHTE Ha baHkarta 0 Mo/yieKallnuTe Ha U3IUIallaHe CyMH
10 FapaHTUPAHUTE BIOTOBE HE MO-KbCHO OT 7 (ceneM) pabOTHM JHHU OT JaTata Ha u3JaBaHe Ha akt ro wi. 20, an. 1 ot 3I'Bb. B onpenenenn
cilydad B 3aKOHa 32 rapaHTHpaHe Ha BIOTOBeTe B 0aHKHUTE, CPOKBT 32 M3ILIALIAHE HA CyMUTE MOXeE /1a ObJIe yIIbIDKEH.

PemaBaHne Ha cmopoBe
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300. Beekn KnnenT nma npaBo Jja nozasa sxajion BbB Bpb3Ka C NPEJOCTABSHETO Ha IJIaTeKHU yciryrd oT bankara. [lonaBanero Ha >xanou
3aJJbJDKUTEIIHO C€ U3BBPILBA B IMCMEH BUJI - 10 00pasel Ha bankara B koiiTo 1 1a e puiman/OusHec LeHThp Ha bankara, Wiy Ha eleKTpoHeH
azgpec contacts@municipalbank.bg. XanGure ce peructpupar B menoBoAcTBO Ha bankarta. KbM skanbara ciaeqBa Ja ce MPUIOKAT BCUUKH
JaHHMA M JOKYMEHTH, YIOCTOBEpPSBAIM OCHOBATEIHOCTTA M. B mporeca Ha pa3riekmaHe Ha kajabaTa, ¢ orjie 0OEKTHBHO pelraBaHe Ha
CIIOpa U €BEHTYaJHOTO KOPUTHpPaHe Ha TPemIky, bankara nMa mpaBo J1a MoucKa JOITBIHUTETTHH JaHHU B JOKYMEHTH.

301. KnueHTHT MMa TpaBoO Ja OCIIOPH HEpa3pelIeHH OT HeTO WIM HEeTOYHO W3ITBJIHEHH OT baHkaTa IIaTeXHU ONepaIiiy, BKIFOUYHUTEITHO
W3BBPIICHA C MIEPCOHATM3MPAHN CPEICTBA 3a CHTYpHOCT upe3 CucreMara 3a OHJIAH/MOOWMIIHO OaHKHMpaHe, KaTo 3asBH IMMCMEHO CBOWTE
BB3pakeHus npen bankarta B cpok 1o 14 (deTuprHameceT) JHH OT JaTara, Ha KOSTO MH(pOpPMAIUATa 32 H3BBPIICHH IUIATSKHH OIIEPaIliH,
ocurypena ot bankara no pena Ha Hactosure OOIIM yCIOBUS € Ouila Ha HErOBO PAasIoJIoKEHHE 3a MOJI3BaHe, HO He MO-KbCHO OT 13
(TpuHaneceT) Mecena, OT IaTaTa Ha U3BbPIIBaHE Ha OCIIOpBaHaTa IUIaTeXXHa onepanys. B cirydai, ue oTpaseHuTe JaHHU He OBbJIaT OCIIOPEHH
B TO3M CPOK C€ CUMTa, 4e Te ca 0700penu ot Knuenra.

302. KimeHT Ma npaBo jaa noucka oT bankara Bb3cTaHOBsIBaHE Ha IisjIaTa Cyma IO Bede M3IbJIHEHa oT baHkara U paspeleHa riaTexHa
oreparysi, KoraTo Ts € HapeJeHa OT WK Ype3 MOJTydaTelisl U ca U3IIbJIHEHN KyMYJIaTHBHO CIISHUTE JIBE YCIOBHs: KbM MOMEHTA Ha JlaBaHe
Ha pa3pelIeHNeTO 3a HM3ITBIHEHHE Ha IIaTeXHATa Oomepanus He € MOcouYeHa HeifHaTa TOYHa CTOWHOCT M CTOWHOCTTAa Ha IIaTeXHAaTa
orepanys HaJIBHUIIaBa OYaKBaHATAa OT IUIATEIa CTOMHOCT C OTJie]l Ha HETOBHTE PAa3XOAM 3a MOAOOHW Omeparyii U APYTH CHeIH(OUIHA 32
ciydasi oOcrositencTBa. VckaHeTo 3a Bb3CTAaHOBABAaHE HA CpeACTBATa ciefBa na Opne ormpaBeHo oT Kimenta no Bankara B cpok mo 56
(meTmeceT ¥ mIECT) JAHM OT JaTara, Ha KOSTO € 3aJbJDKCHA CMETKaTa My, 3a€/IHO C JOKa3aTeJICTBAaTa OTHOCHO HAJMYHETO HA KOHKPETHHUTE
ycoBus. Bankara e 3aapmkeHa B cpok ot 10 (mecet) paGOTHH AHH OT MOJy9IaBaHETO Ha MCKAHETO J1a Bh3cTaHOBH Ha KitHeHTa 1sutata cyma
Ha TUTaTe)KHATa OIEepaIisl WIN J1a OTKa)Ke BB3CTAHOBSIBAHETO I, KATO IIOCOYH OCHOBAHUETO 33 OTKa3a W OPTaHMTE, MPEe] KOUTO TIATebT
MOXe€ /1a HallpaBH Bb3pakeHHE CPeIy OTKa3a.

303. KnueHT HsiMa paBo Ha Bb3CTaHOBsIBaHe OT bankara Ha cymara o T. 302, korato € Jaj ChIIIaCHeTO CH 33 M3IThJIHCHUE Ha IUIaTe)KHATa
orepaiusi TUpeKTHO Ha bankara m ako baHkara mim monmywarens Ha cymara IO IUIaTE€XKHATa omepauusi € ocurypun Ha Kiumenra, mo
JIOTOBOPEH C HEro HauMH, MH(GOPMAaIMs 3a MPeACTOsIIaTa IUIaTe)KHa oNepanys, Hal-Mainko 28 (1BajeceT U oceM) THHU NpeIu jJaTata Ha
U3ITbJIHEHHUE Ha ONepaLusTa.

304. He ce pasmiexat >xanbu, MoaaJeHu MO-KbCHO OT 13 (TpHHAZeceT) Mecella OT JaTaTa, Ha KOATO € 3aJbDKeHa cMeTKaTta Ha Kinenra
ChC CTOMHOCTTA HA TPAHCAKIMHUTE — MPEIMET Ha OCIOpPBaHe, KAKTO U OC3KOHTAKTHH IUTallaHus ¢ 1eOuTHU kapti Beard wim Mastercard,
KouTo He ca notBbpaeHH ¢ [INH kox.

305. bankara e mrpKHA Ja ce IpOM3Hece U 1a YBeJJOMH McMeHo KiTHeHTa 3a pelIeHneTo CH 110 BesSKa MOCTHITMIIA Jkanba B miIcMeHa opMma
Ha XapTHEH WIN APYT IBITOTpacH HOCUTEN, B CPOK 10 15 (metHameceT) pabOTHH OHH OT Moiy4aBaHeTo M B bankara. [locodeHHAT cpok
MOJe [1a ObIe YABIDKEH 10 35 (TpUAeceT U 1eT) pabOTHH JHH OT MOIyYaBaHETO Ha jkanbaTa, KOTraTo 10 He3aBHceIn oT bankara npuanHH,
TSl HE MOJKE 12 B3eMe pPelleHUe, 3a KOETO € JUIhKHa CBOEBPEMEHHO J1a yBeqoMu KireHTa, kato ro nH(opMupa 3a IpUYHHUTE 32 3a0aBaTa U
3a CpPOKa, B KOKTO TOH I MOJyYH PEIICHUETO M 0 jkajgbaTa.

306. bankara ce 3agbmKaBa Jja ChJCHCTBA 3a pa3pellaBaHe Ha cydauTe Ha ocriopeHu ot KiteHTa onepanuy 1o pe U B CPOKOBE, ChITIACHO
yCTaHOBEHaTa B cTpaHaTa 0aHKOBa MpaKTHKA M NpaBuiiata Ha MexayHapoaHata Kaprosa Opranuszauusi.

307. IIpu nonaBane Ha xanba BbB Bpb3Ka C OCIIOpEHH KapToBU onepanuy, KimeHTsT ynoctoBepsiBa npexa bankara, e nebutHara xapTa, ¢
KOSITO Ca U3BBPILIEHN HEPa3peIeHH ONepalii, Ce HAMUPa B HETOBO JIbpIKaHe.

308. bankara mma mpaBo 1a U3nCcKBa oT KimeHTa mpeacTaBsHe Ha JOKYMEHTH, H3IaJCHH OT KOMICTEHTHUTE OPTaHU, IIPU pa3cieIBaHe U
pa3pelraBaHe Ha CIlydad, CBbP3aHH C OCIIOPEHHM IUTAIIAaHUS, U3BBPIICHH ¢ AeOuTHA KapTa. [lo cBos mpeneHka bankara moxe ma cesmpa
KOMIIETCHTHUTE OpPTaHH, B CIIydanuTe, B KOUTO € yBeAoMeHa oT KimeHTa 3a OTKpaJHaTa WIX 10 IPYT HepaBOMEPEeH HaYMH W3ITONI3BaHA
Kapra.

309. B cnyqaii, ye bankaTta cdere kanmbara 3a OCHOBaTeIHa, TS BH3CTAHOBSBA IO cMeTKa Ha KilMeHTa CyMHTEe OT OCIIOPEHHTE OTepaiuu
3a€HO C YIBPKAHUTE TaKCH.

310. Ako bankara He ce mpou3Hece B IPEIBUICHUTE 10 MPEX0HATA TOUYKA CPOKOBE MJIM PELICHUETO 1 He yaoBIieTBopsiBa Kitnenra, cnopbsT
MOXe Jia O'b/Ie OTHECEH 3a pa3riexaane ot [loMupuTesHaTa KOMUCHS 32 IUTaTe)KHH criopoBe KbM KomucusiTa 3a 3amura Ha HoTpeOuTenuTe.
WHdopmanysi OTHOCHO NPUEMAHETO W pas3riiexkIaHeTo Ha KaiuOu Ha KIMEeHTH MOXe Ja ObJie HamepeHa Ha caiiTa Ha baHkara, B paznen
,O0OpatHa Bpb3Kka“ Ha aapec https:// www.municipalbank.bg.

311. Nompaaurenna uHpopmarus 3a [loMupuTenHaTa KOMUCHS 32 IJIATE)KHU CIIOPOBE U YCIOBHUSTA 32 HEHHOTO CE3MpaHe MOXKE Ja ce
nonyun Ha azapec: rp. Codust 1000, yo. ,,Bpabua“ Ne 1, et. 3, 4 u 5, renepon 02 9330 577 wnu Ha MHTEpHET CcTpaHuIiaTa WWW.Kzp.bg; e-
mail: adr.payment@kzp.bg

IIpuio:xkumo npaBo
312. 3a meypemenute BBIpocH B JloroBopa u Hacrosmmure OOIIU YCIOBHS, CE TPHIAraT NPWIOKHMHTE HOPMATHBHH aKTOBE OT

JIEWCTBAIIOTO OBITapCKO 3aKOHOATEIICTBO.

313. Beuuku criopoBe, Bb3HUKHAIM MEXy CTpaHHTE BbB BPb3Ka C U3NBIHEHHETO WM ThIKyBaHeTo Ha JloroBopa u Hacrosimute OOuu
YCIIOBHS, CE pemIaBat Mo B3aWMHO ChIJIACHE Ha CTPAHUTE, a aKO TAKOBA HE O'bJie MOCTUTHATO, BCSIKA OT CTPAHUTE MOXKeE J]a OTHECE cIiopa 3a
peuraBaHe nmpeja KOMIECTCHTHUA 6Lnrapc1<1/1 Cb.

314. Axo HsIKOs OT pa3nopeabure Ha HactosuTe OOIIM YCIIOBUS € MJIM CTaHe HeBAJIM/IHA, TOBA HE 3acsra MPUJI0KUMOCTTa HA OCTAHAJINTE
pasnopenou ot OOIIHTE YCIOBUSI.

3AKIIOYUTEJIHU PA3IIOPE/IBA
§ 1. Hacrostmure OOum ycnoBusi, npeBapuTeIHaTa MHGOPMaIHs U paMKOBHAT JOTOBOP MOTaT ja 0baaT npenocraBeHd Ha Kimenra Ha
OBJITapcKH M AaHMIIMHCKH €3HK, KaTO B CIIyYail Ha MPOTUBOPEYHE IIPEIUMCTBO UMa OBJITapCKUST €3HK.
§ 2. Hacrosmure OOmu ycnoBust ce npenoctaBsT Ha KimeHTa B JOCTaTh4eH CPOK Mpes MOINMCBAHETO Ha ChOTBETHHs [loroBop, upes
MOCTAaBSHETO UM B IOMEIEHHUS, JO KOUTO KIMEHTUTE MMaT JOCTBII, WIM B MHTEPHET CTpaHHIaTa Ha ,,O0mumHcka Oanka“ AJl Ha agpec
www.municipalbank.bg.
§ 3. KoM HactosmuTe OOImM yCIOBHSA M CBBP3AaHUTE C TSIX PAMKOBH JIOTOBOPH C€ MpHiaraT pasnopendnuTe Ha OTHOCHMOTO OBIrapcKo
3aKOHOJATEJICTBO, a CIIOPOBE CE€ PEIIaBaT OT KOMIETEHTHUAT OBITapPCKH CHI.
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§ 4. Ot JlaraTta Ha BJIM3aHC B CHJIa HA HACTOAIINUTC O6IIII/I YCJI0BUA CE€ OTMCHST!

1. OO0y ycnoBus Ha ,,O0muHCKa 6anka AJl Mo paMKOB IOTOBOp 3a pasIuIallaTeIHa CMETKa Ha (PM3MYECKH JINLIA;
2. O6mm ycmoBus Ha ,,O0muHCKa 6anka“ AJl o J0roBOp 3a M3/1aBaHe U NOJ3BaHe Ha AcONTHA TUIATe)KHA KapTa,;
3. O6mm ycmoBus Ha ,,O0muHCKa 6anka™ AJl Mo paMKOB IOTOBOP 3a HHTEPHET OaHKUpaHe Ha (HU3MUECKH JIHIIA.

§ 5. Ycayrara rapantupamnia mpoBepka Ha kpeautHu npeBoau B epo (Verification of payee (VoP) sa SEPA u SEPA Inst. mpeBomu,
pernamenTupana B T. 161.a.- mie 3amouHe Aa ce mpeiara OT IOMBIHUTEIHO ONpEeieHa JaTa OT YTpaBuTeNHHs ChBeT Ha baHkara, 3a
KOeTo 11e 0b/Ie MyOIMKyBaHO CHOOIICHNE Ha KOPIIOPATHBHMUS CalT Ha aapec www.municipalbank.bg.

§ 6.HacTosmure OOuH yciaoBus ca MpHETH OT YTIpaBUTEIHUS ChBET Ha ,,O0muHcKa 6anka™ A/l ¢ IIporokon Ne 19 or 22.03.2022 1. u
Bim3at B cuna ot 01.01.2023 r.; usm. u gom. ot YC Ha 23.05.2023 1., B cuita ot 10.08.2023 r.; u3m. u gom. oT YC Ha 26.09.2023 r., B cuia
ot 01.10.2023 r.; u3m. u gom. ot YC Ha 18.06.2024 r., B cuna ot 24.06.2024 1; usMm. u gom. ot YC Ha 04.02.2025 r., B cuna ot 06.02.2025
r.; u3M. u gom. ot YC Ha 25.03.2025 1. B cuna ot 07.04.2025 r., ¢ u3kitoueHue Ha pasnopenodure mo T. 21, 22, 144, 15106, 1518, 179, 197 u
203, xouto Biu3at B cuia Ha 28.05.2025 r., usMm. u gorm. ot YC Ha 30.09.2025 ., B cuma ot 06.10.2025 r.; u3m. u gom. ot YC Ha 25.11.2025
r., B cuaa oT 01.01.2026 r.; usm. u gom. ot YC Ha 27.01.2026. r., B cuna ot 02.03.2026 r.

3a Kimmenra: Jleknapupam, 4e ¢bM HOTy4ri HacTosmmTe OOLIM yCIOBHSA, ChITIACEH ChM C TSX WU TH IPHEMaM

(umeHa no OOKyMeHm 3a CamoauyHOCm, noonuc, 0ama,)
3a,,06mmHcKa 6anka™ AJl:

(umerna no OOKyMeHm 3a CAMOIUYHOCH, ONBbICHOCH, NOONUC, 0ama)
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