G OBLUMHCKA BAHKA

ObIIA YCJIIOBUSA
HA ,,OBIIINHCKA BAHKA“ A/l 3A TINTATE?KHU CMETKH U IIVIATEXKHH YCJIYT HA ®U3NYECKHA JIMIA

I. OBIIH IMOJIOKEHUA

Wndopmanns 3a «O6umHCKa 6anka» A/l

1.,,06muncka 6anka“ AJl (HapugaHO MO-HATATHK ,,baHKaTa’™) € ThProBCKO APY’KECTBO, PETUCTPUPAHO B TBPTOBCKUS PETHCTHP U PETHCTHP
Ha IOPUIMYCCKUTE JIMIAa C HECTOMAHCKA Iel KbM AreHIus mo BhnucBaHusta ¢ EnuneH uaentudukanuoneH kox (EMK) 121086224,
cefanuie U aapec Ha ympasnenue: rp. Codus, yi. ,,Bpadbua” Ne 6, enexrporeH aapec municipalbank.bg

2. ,,06muncka 6anka™ A/l e KpeAnTHA MHCTHUTYIMS, U3BBpPILIBala OaHKOBa JEWHOCT Ha TEPUTOPUSTA HAa CTpaHATa U 4y>KOMHA Bb3 OCHOBA
Ha nuen3 Ne b16, uznaznen ot brirapckara Hapoana 6aunka (BHB).

3. ,,O0muHcKa 6anka™ A/l € ZOCTaBUMK Ha IUIATE)KHM YCIYTH 10 CMUCHJIA Ha 3aKOHA 33 IUIATeKHHUTE YCIYT'H W IUIATeKHUTE CHCTEMHU
(3IIYIIC) n n3BbpIIBa ISHHOCT B CHOTBETCTBHUE C JieiicTBaNIaTa HOpMaTHBHA ypeaba B Pery6Onuka benrapus n mox Hanzopa Ha bHB.

IIpeamer 1 00xBaT HA O0IMTE YCJIOBUS

4. Hactosmure O6mu ycnoBus Ha OOmmuHCKa 6anka A/l 3a IIaTe)XHU CMETKH U IUIATS)KHU YCIyru Ha pusudecku numa (O0mm ycnoBus)
ypeXaaT OTHOIIEHUATa M1y baHkaTta 1 on3Barens Ha aTexHu yciayru (KimeHT) BB Bpb3Ka C OTKpHBaHE, 00CITyKBaHE, IPEXBBPIISTHE
¥ 3aKpHBAHE HA IJIATC)KHU OAHKOBM CMETKH, N3BBPIIBAHUTE OTEPALNH TI0 TAX, MpaBaTa U 33AbDKCHUATA HA CTPAHUTE NP N3BBPIIBAHETO
Ha TUIATE€XXHU YCIYTH ¥ OCUTYPSIBaHE Ha OTAAJICYEH JOCTBI O MIATESKHITE CMETKH.

5. IlpenocraBsHute oT baHkara maTe>xHH yCIIyry ca, KakTo Clie/iBa;

5.1. yciyru, CBbp3aHH ¢ BHACSHETO Ha Mapy B HAIMYHOCT M0 UIATEXKHA CMETKA, KAKTO M CBBP3aHUTE C TOBA OIEpPaIMy 110 00CITyKBaHEe Ha
TUIATEXKHA CMETKa;

5.2. ycnyru, CBbp3aHH C TErJIeHe Ha Mapy B HAJMYHOCT OT IUIaTe)XHA CMETKa, KaKTO U CBBbP3aHHUTE C TOBA ONEpAIMU 10 00CIyXBaHe Ha
TUIATEKHA CMETKA;

5.3. M3IIBJIHEHUE Ha IUIATEXXHM ONEPALlUH, BKIIOYUTETHO KOTaTO CPEICTBATA Ca YacT OT OTIYCHAT KPEIUT:

a) U3IIBJIHCHNE HA TUPEKTHHU NeOUTH, BKIFOUYUTEIHO €THOKPATHHU AUPEKTHH ACONUTH;

0) M3IBJIHEHNE HA KPEIUTHH MIPEBOH, BKJIIOYUTEIITHO HApEXKIAHUS 32 TIEPHOIUYHY IPEBOAN M HAPEKAAHHSA 32 TPYTIOBH IUIAIaHNUS,

B) M3IIBbJIHEHHUE HAa HAJTWIHU MTAPUIHH IIPEBOIH;

5.4. n31aBaHe Ha IUIATE)KHU MHCTPYMEHTH U M3ITBJIHEHNE HA IUTATEKHU OTIEPAIMH Upe3 IIATEeKHU KapTH WM APYTH T0J00HH HHCTPYMEHTH;
5.5. yciryru no mHUIMUpaHEe Ha IUIAIaHe;

5.6. ycimyru mo mpeaocTaBsiHe Ha HHGOpPMAIIHS 38 CMETKA.

5.7. npyru, xouto bankara Moxe 1a cb3aaze 3a moia3BaHe oT Kiuenra.

6. OOmmTe ycmoBus ChabpKaT npeasaputenna uapopmaims mo wi. 60 u mo wi. 118 ot 3IIVIIC u ca HepasaenHa 4acT OT CKIFOUCHHUTE
mexay bankara u KimeHTa paMKoB JIOroBOp 3a IUIaTeXHa CMETKa, JIOTOBOP 3a CIIECTOBHA CMETKa, IOTOBOP 3a W3aBaHe U 00CIy)KBaHE Ha
JeOMTHA TUIATe)KHA KapTa U JOTOBOP 33 OHJIAHH/MOOHMIHO OaHKHMpaHe, BCHYKY HapH4yaHu 3a KpatkocT Jlorosopa.

7. Ilpu mpotuBopeune Mexay Jlorosopa u O6muTe ycaoBus, IPEAUMCTBO HIMa yTOBOPEHOTO B [lorosopa.

8. B otHomennsTa Mexny Knnenra u bankara BbB Bpb3Ka € MOJI3BAHETO HA TUIATEXKHU YCIIyTH, BKIIOYATEIHO U IJIATEKHU HHCTPYMEHTH
ce npuitarat JJoroBopbT 3a KOHKPETHHUS MTPOLYKT WM yCiIyra, neiictBaniure O6mm ycnosus, Tapuda na O6umHcka 6anka A/l 3a 1uXBHTE,
TakCHTe W KoMHucuoHuTe 3a (usnuecku jnna (Tapudara) n bronernn 3a nuxsute, HauucmsiBanu oT OOmumHCKa 6anka AJl 1o clenku ¢
¢busnuecku suna (broaeTUHBT).

H3MeHeHns Ha o01UTe YCJIOBUSA

9. bankara nma npaBo a mpoMeHs egHocTpaHHO O6muTe ycnosus. [IpoMeHuTe BIM3aT B cuila Ha IIOCOYEHA B TAX AaTa, HO HE I0-PaHO OT
JiBa Mecela ciejl yBeaomsiBaHe Ha KimeHTa 3a BCHUUKHU INPEICTOSIIM MPOMEHH, 4Ype3 choOlieHus1 BbB (uinanure Ha baHkara win Ha
HHTEPHET CTpaHMIaTa Ha agpec Www.municipalbank.bg.

10. Koraro ¢ nmpoMeHuTe ce pa3uupsBa 00XBaThT Ha MPEJIaraHuTe yCIIyTH, MPOMEHHTE ca 1o-0naronpustHu 3a KineHra, KakTo 1 ako ca
00BBP3aHU C N3MEHEHHS B HOPMAaTUBHATa ype0a, CPOKBT 32 TSXHOTO BIM3aHE B CHJIAa MOJXKE J1a € MO-KPaThK.

11. KimmeHThT MOJKe Jja OTydr HH(POPMAIHs 32 HOBUTE YCJIOBHS Ha XapTHEH HOCHTEN BbB Bcekn (unnan Ha bankara.

12. KitmeHT MMa npaBo /1a HE NMpHeMe IpeIBIKAaHUTe MpoMeHd B OOIIUTe YCIIOBHS M /1a IPEKpaTH CKIIIOYEH JOroBop 0e3 Ja mocodusa
NpUYMHA U 0€3 Ja MOAJIEekKH Ha CAaHKIIMK B CPOKa IPeH JlaTaTa Ha BIM3aHE B CHia Ha mpomeHuTe. [IpekparsBanero Ha [lorosopa Bim3a B
CHJIa OT JIeHs Ha IOJydaBaHe Ha U3SIBICHHE OTHOCHO HECHIVIACHETO C U3MEHEHHTE yCJIoBHsA. AKo KiMeHT He 3asBU B MICMEH BHJI, Y€ HE
npreMa Te3U IPOMEHH, CBIIUTE CE CUMTAT 3a BIIE3JIM B CHUJIa CIIPSIMO HETO.

1. AAEHTUO®PUKALIUA HA KJIMEHTU, TEXHU 3AKOHHU NPEJJCTABUTEJIN U ITBJIHOMOIIHNULIA

O0uHM MoJa0KEeHH

13. CxurouBaHe, M3BIHEHNE U IPEKpaTsIBaHEe Ha JOTOBOP 3a IUIATEKHA CMETKAa U MHCTPYMEHTH 3a OTJAJIC€4YeH JOCTHII (IJIaTeXxHa JeONTHA
kapta w/miu OHiaiiH/MoOUITHO GaHKHpaHe), ce U3BBPIIBA JIMIHO 0T KiMeHTa, 3aKOHHUTE MY MPEICTABUTENIN WIH yITBITHOMOIIEHUTE OT
HETO JIMIIA CIIe MPECTaBIHe Ha HEOOXOIUMHUTE TOKYMEHTH, ChIIACHO ACHCTBAIIOTO 3aKOHOIATEIICTBRO.

14. KnueHT 1o cmuchia Ha OOIIUTe yCIIOBUS MOTAT 3 ObJIaT CIICTHUTE JIUIIA:

14.1. MecTHN UM Yy>KAECTPaHHH (PU3NUECKH JINIA (ITBIHOJIETHH, HEITBIIHOJIETHH, MaJIOJIETHN);

14.2. nenepconndumpanu odmHocT Ha ¢pusnyecku mna 6e3 perucrpanus B peructbp BYJICTAT - O6mmio cr0panne Ha coOCTBEHHIIUTE
ChIJIaCHO 3aKOHA 3a yNpaBjeHUe Ha €Ta)KHaTa COOCTBEHOCT, OOJIHMYHM HACTOSNTEJICTBA, B3AUMOCIIOMAraTeIH! Kacu M JIp.

14.3. CamoocwurypsiBamu ce auna, peructpupann B peructsp BYJICTAT xbpM AreHuusra 1o BIHCBaHUATA W YHPAKHIBAIIM CBOOOIHA
npodecus, 3aHasATIYMICKA WIN CEICKOCTOIIAaHCKA JICHHOCT.

HN3uckBanus 3a l/lI[eHTl/l(l)l/IKal[l/lﬂ U M3BHPIIBAHEC HA KOMILJICKCHA ITPOBEPKA HA KJ'[I/IeHT/l'[DeZ[CTaBl/ITeJ'l Ha KH“CHT/HT)J'IHOMOI“HHK.
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15.1. bankara uneHTUGHULIMpaA U MPOBEPSIBA KIMEHTHTE, 3aKOHHUTE UM IPEICTABUTEIN HMJIM ITBJIHOMOLIHUIN CBIVIACHO IPUIIOKHUMOTO
3aKOHOJIATEJICTBO, KATO U3MCKBA CHOTBETHUTE TOKYMEHTH, KOUTO CIIy’>KaT 33 YAOCTOBEPSIBAHE HA CAMOJIMYHOCTTA UM.

15.2. KiMeHThT, HErOB 3aKOHEH NMPEJCTaBUTEN WIN IIBIHOMOIIHUK CE€ MACHTH(UINPA Upe3 MPEACTaBIHE HAa OQHIHUAICH NOKyMEHT 3a
CaMOJIMYHOCT, YUMTO CPOK Ha BaJIMJHOCT HE € M3TEKBJI M Ha KOMTO MMa CHUMKA Ha KJIMCHTAa. baHkaTa cHEMa KomHe OT BCEKH JIOKyMEHT 32
CaMOJIMYHOCT ¥ ChOMpa JaHHWUTE, ChIBPIKAIIH CE B HETO.

15.3. B ciyqaif, ve KnmueHTHT € rpakJaHWH Ha ITOBEYE OT eIHA AbPrKaBa, ChINUAT IPEACTAaBs JOKYMEHTHTE 32 CAMOJINYHOCT, U3aIeHH OT
BCSIKa OT ABbPIKABUTE, YUUTO TPAXKIAHHH €.

16.1. B ciyuaii, ye KimeHThT € MajosieTHO juue (JMLe, HeHaBbpIIWIo 14 T.), 32 NASHTU(PHUIUPAHETO My C€ M3UCKBA NpPEJCTaBsHE Ha
OpHUTHMHAII Ha aKT 3a paKJaHe, a 3a HEeIbJIHOJNETHO Jiuue (Juue oT 14 mo 18 1.) - opuruHan Ha akT 3a pakAaHe W BaIUACH OQHIUAICH
JIOKYMEHT 3a CaMOJIMYHOCT.

16.2. KauecTBOTO Ha 3aKOHHUTE MPEICTABUTENM C€ YJOCTOBEpsiBA C MpEACTaBIHE HAa OPUTMHAI Ha aKT 3a paxJIaHe Ha
MaJIOJIeTHHS/HEITbJIHOIC THHSI.

16.3. bankara cHeMa KOIKE OT aKTa 3a pakJaHe Ha MaJIOJIETHO/HETbIIHOJIETHO JIULIE, C KOETO IPEJICTOM J]a BCTHIIN B KIIMEHTCKU OTHOIICHHS,
KaKTO ¥ Ha BAJIUAHUS O(UIHaTIeH JOKYMEHT 32 CAMOJIMYHOCT Ha HEITBIHOJIETHOTO JIUIIE.

17.1. B cmyuaii, ue KnueHThT € nuie moj 3ampenieHne, 3a HACHTU(UIINPAHETO My CE H3HCKBa MpEACTaBsiHE Ha BaIHACH oduIaicH
JOKYMEHT 3a CAMOJINYHOCT U TIPH HEOOXOAMMOCT aKT 3a paskAaHe.

17.2. 3aKoHEH NpenCTaBUTEN HA JIMIIE I0J] 3alpelicHHe ce HUICHTU(HIMpA C JOKyMEHT 3a CAMOJMYHOCT M JOKYMEHT, yJOCTOBEPSIBAI]
npaBaTa My: o(uUIMaNeH TOKYMEHT Ha KOMIIETCHTEH CbhJ 3a IIOCTaBSHE Ha JIMIETO I0J] 3alpelicHe, BAINACH JOKYMEHT Ha OpraH 110
HACTOMHWYECTBO M MOIEYUTEIICTBO HA MECTHATA aAMUHHUCTPAIIHS 32 ONPEIeNITHE Ha HACTOWHMK, ITOTIEYNTEN]/3aMECTHUK-TIOIICYHTEI.

18.1 3a uyxneHIM c paspelieHo NpeOUBaBaHEe B CTpaHATa, Ce M3UCKBA W NMPEJACTaBSIHE B OPUIMHAJ Ha paspelleHue/yIoCTOBEpEeHHe 3a
npeduBaBane, u3aaeHo ot opranute Ha MBP. B Bankata ce cbxpansBa 3aBepeHo oT KimeHTa WM HEroBWs MpeCTaBISIBAIL KOMUE Ha
pa3pereHneTo/y10CTOBEPEHHETO.

18.2. I1pu nocnexapaio odcimyxBane, KmueHTHT ce naeHTUdHIMpa ¢ JOKYMEHTA, C KOHTO € U3BBpPILIEeHA ITbPBOHAYAIHATA UICHTU(QHUKALS
WIH C TIpEeu3JaZieH JOKYMEHT OT ChIIMS BHUJA, KaTo B MPUIOKHMUTE CIIydyad HPEAOCTaBs M BAJIWACH JOKYMEHT 3a IpeOuBaBaHE Ha
TEpUTOPHATA HA CTpaHATa.

19. [Ipu oTKpHBaHETO Ha CMETKA Ha HETIEPCOHU(HUITMPAaHU OOIIHOCTH Ha (u3muecku iuma 0e3 peructparus B peructbp BYJICTAT,
Bankarta n3uckBa HOTapUaJIHO 3aBepeH mpernuc oT [IpoTokon/u Ha 00mo chOpaHUe/YJICHOBE HAa HACTOSTEICTBO BBB BPB3Ka C PEIICHHE 32
OTKpHBAaHE Ha CMETKa M M300p Ha OIPaBOMOILEHH JIUIIA C Pa3IIOPEIUTEIHA BIACT.

20. IIpu oTKpHBaHE Ha CIICIMAIHH pa3IUIallaTeIHM CMETKH Ha JIHIa MPHUTEKaBallH MIPAaBO Ja YNpaKHSBAT ompernesieHa npodecus nimm
JEWHOCT, ¥ 332 KOUTO 3aKOHBT € IpeaBuan criennuann n3nckBanus (UCH, HoTapuyc, afBOKart, 3acTpaxoBaTeJIeH areHT), bankara m3uckBa
CBHOTBETEH JIOKYMEHT y/I0CTOBEpsBAIll KadecTBaTa Ha JIMI[aTa.

21.1. bankaTa U3BBpIIBA IPOBEPKa Ha JAHHHUTE U JJOKYMEHTHUTE, IPEICTABEHH 32 UICHTU(DHUKALIS 1 U3BbPIIBAHE HA KOMIUIEKCHA IIPOBEPKa
Ha KimeHra, HeroB 3aKOHEH IpeACTaBUTEN WM ITBIHOMOIIHUK IO pefia U IpHU yCIOBHATA HA 3aKOHA 3a MEPKUTE CPelly M3MMPaHETO Ha
napu (3MMUII) nnu npaBuiaHuKa 3a npunaraneto My (IITII3MMUII) u B choTBETCTBHE C BBTpELIHATA HOPMATHBHA ypenda Ha baHkara.

21.2. Ilpu M3NBJIHEHNE HA 33JbJDKCHUATA, IPOM3TUYAIY OT 3aKOH 32 MEpKHTE cpelly (rHaHcupaHeTo Ha TepopusMma (3MOT), 3MUII,
aKTOBETE 10 MPHJIATAaHETO UM, KaKTO M Ha MEXIyHapOJHHUTE aKTOBE B Ta3u 00aacT, baHkaTa nMa mpaBo Ja MOUCKa, B €THOCEAMUYEH CPOK
OT JaTara Ha MOJydaBaHE HAa WCKAHETO, NMPEJOCTAaBSHE HA JOIBJIHUTENHA MHGOPMAIMS W/WIN TOKyMeHTH oT KineHTa, HEroB 3aKOHEH
NPEICTaBUTE] WIN ITBIHOMOIIHHUK (Ipyrd O(UIIMaNHM JOKyMEHTH WIHM JIOKYMEHTH OT HaJeKAEH WIM HE3aBHCHM HW3TOYHHK), BKII.
MOMBJIBAHE HA BRIPOCHUIM U Aeknapauuu no cmuckia Ha 3SMUIL, TITI3MUIIL u 3M®PT, ¢ ornea U3UCKBaHUATA 3a KOMIUIEKCHA MPOBEPKA
mo wi. 10, 1. 1 — 4 or 3MUII, kakTo u 3a crOMpaHe Ha MHPOPMAITUA 3a MeITa U XapaKTepa Ha JeJOBUTE OTHOIICHHS, 32 U3BHPIIBAHUTE
OTIepalvi U U3sICHABAHE MPOU3X0/1a HA CPEJCTBATA, B IPE/IBUICHUTE OT 3aKOHA CITydYaH.

21.3. B cioy4aure, mpu kouto bankaTa He MOKe J1a M3ITBJIHM M3HCKBAHMATA 3a KOMIUIEKCHa mpoBepka mo wi. 10, T. 1 — 4 ot 3MUII, 14
OTKa3Ba YCTAaHOBSIBAHETO Ha JICJIOBH B3aUMOOTHOIICHMA, B T. 4. OTKPUBAHETO HAa CMETKA, a TIPM Bede YCTAaHOBEHHU TakuBa, baHkara ru
MpeKpaTsaBa, KaTo €JHOCTPaHHO, 0e3 Ja IBIDKM IpEeAHu3BEecTHe, 3aKpuBa cMeTkata Ha KimeHTa, CUMTaHO OT [eHs, cle[Ball JeHd Ha
yBenoMsBane Ha Knuenra.

22. KnueHThT € JUIbXKeH Ja yBeAoMsBa baHkara 3a Besika MpoMsiHa Ha (akTHTe M 00CTOSTENICTBATa, HACTHIIUIMN CJe]| II'bPBOHAYAIHATA
perucTpanuara B OCHOBHaTa OaHKOBA CUCTEMa, KaTO MPEICTaBU ChOTBETHUTE TOKYMEHTH.

M3ucKkBanys 32 NIpUeMaHe M M3BbPIUBAHE HA JeiCTBUS ¢ IIbJIHOMOLIHHA

23. [IbIHOMOIIHKK U3BBPINBA JCHCTBUSI U ONEpANUU CJe]] MPECTaBsIHETO Mpel baHkaTa Ha OPUTMHAN HA ITBIHOMOIIHO C HOTAPHAIHO
yIOCTOBEPsIBaHE Ha TMOJIICA HA YITBIHOMOIIUTEIIS, K3TOTBEHO MO 00pasell Wik ChoOpa3HO M3UCKBaHUsTa HA baHkaTa.

23.1. Tlpu BIHOMOIITHO, KOETO € IPEHA3HAYEHO caMo 3a JielcTBHs npe baHkaTa, OpUTHHAIIBT HA ITBTHOMOIIHOTO OCTaBa B baHkara.
23.2. ITpTHOMOIIHO, 3aBEPEHO B Uy KOWHA, MIPEIH MPeICTaBsiHeTO My ipe]] bankarta cienBa ia Ob/Ie JIeraTu3upaHo, CbOTBETHO 3aBEPEHO C
ATOCTIUI ¥ C HOTAPHAJIHO YIOCTOBEPEH MPEBOJ HAa OBJITapCKH €3UK.

24. Bankara B3eMa PEIICHUE Jad II¢ PUeMe JaJCHO ThJIHOMOIIHO CJIe]] M3BbPINBAHE Ha HCOOXOIUMHUTE, TI0 HeHWHA MPEICHKA, IPOBEPKU
33 HEroBaTa aBTEHTUYHOCT.

25 BaHKaTa JIOHyCKa I/I3B’l)pH_IBaHeTO Ha )IeﬁCTBI/Iﬂ Ha OCHOBAHHC Hpe}lCTaBCHO IIBJIHOMOIITHO CaMO B cnyqaﬁ, qe npaBaTa Ha IIbJIHOMOIIITHHU KA
3a HSB'prIBaHe Ha TC3U }leﬁCTBI/IH Cca jCHO, CAHO3HAYHO U KOHerTHO IIOCOYCHHU B IIBJIHOIIHOTO. AKO IBJIHOMOIITHOTO C’bll'bp)Ka CJIOJKHU
XHUIIOTC3H, JIMMUTH HA CyMI/I nin )Ip. cneumbwmn OFpaHI/I‘{eHI/Iﬂ NI UBUCKBAHUIA HaA KJ’II/ICHT&, BaHKaTa MOXEC Oa OTKAXE 06CJ'ly7KBaHe.

26. OTTenIIHETO Ha IMTBIIHOMOIIHO MOXe Jia ObJie H3BBPIICHO JIHYHO OT KineHTa BbB Bceku (ruman Ha baHkara — upe3 U3pHyHO ITHCMEHO
W3sIBJIEHUE.

27. KineHTBT ¢ urkkeH aa nHpopMupa baHkaTa B MUCMEH BHJI 332 BCSIKO OTTEIJISTHE HA ITHTHOMOIIHO He3a0aBHO, CIIE]] H3BBPIIBAHE HA
OTTELJISTHETO.

28. SIBsiBaHETO HA HOB ITBTHOMOIIHHK B baHKaTa He MPEeKpaTsABa MBIHOMOIIMATA HA TPESIHUIITHA ITHTHOMOITHHLIH.

29. bankara He HOCH OTTOBOPHOCT 32 M3IUIATEHU CYMHU M U3BBPILICHHU JPYTU ONepalliy WK JeUCTBHs OT MMeTO Ha KiteHTa Bb3 OCHOBa Ha
TBJIHOMOIIHO, aKO HE € OWjga yBeJIOMEHa 3a OTTErVISTHETO WM B Cilydail, uye € Owmia yBEJIOMEHA CJie[] H3BBPIIBAHETO Ha
NIEHCTBUATA/OTIepaITHTe.
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Ype:xxaaHe Ha B3aHMOOTHOLICHHUSITA C HACJEHUIN HA MOYHHAJ KJIHEHT BbB BPb3Ka CbC CMETKH

30. bankarta npenocraBs HHGOPMaLUs 32 OTKPUTH ITPU HEsl IUIATEKHU CMETKH Ha IMOYHMHAJ THTYJIAP CaMO Ha HETOBHUTE HACJICAHUIH, CIIE]
MPECTaBSIHE B OPUTHMHAI HA TPEINC- U3BJICUECHHE OT aKT 32 CMBPT U yJOCTOBEPEHHUE 3a HACJICAHUIN, a 33 HACJICIAHULIUTE 110 3aBEIIaHMNE,
cyiest 00SBSBAaHETO HA 3aBEIAHUETO 10 TIPEIBUICHNS B 3aKOHA PEJ] M PEACTaBIHE Ha Komue oT Hero. CpescTBaTa Mo CMETKaTa/UTe OCTaBat
Ha UMETO Ha no4nHanus KineHT 10 OKOHYaTETHOTO UM H3TETIITHE.

31.1. bankara u3IUIaNa Ha HACTIECIHNIM 10 3aKOH OT HAJTMYHUTE CMETKH Ha IodnHai KIueHT cyMu ciiesl yA0oCTOBEpsIBaHE Ha CAMOIMYHOCT
U TpeACTaBsSHE Ha JOKYMEHTHUTE, ONMCAHU B IPEIXOJHaTa TOYKa, KaKTO M YJOCTOBEpEHHE OT OOLIMHATA 3a IUIATEeH JAaHBK BBPXY
HAaCJIEJICTBOTO ChIIIaCHO 3aKOHA 32 MECTHHUTE IaHBIM M TAKCH (TOBA yJOCTOBEPEHUE HE CE M3UCKBA OT IIPEKHMBENHS CHIIPYT U HACTIECTHULIITE
10 MpaBa JUHUs 0e3 orpanuyeHus). baHkaTa MoXxe Jja U3UCKa JOBIHUTEIHU JOKYMEHTH 33 YCTaHOBSIBAHE HA UMYILIECTBEHUTE OTHOILICHHUS
Ha HacJEIHUIUTE ChITIACHO NMPHIOKUMHUS 3aKOHOB PEXXMM KbM JlaTaTa Ha cMbpTTa Ha KineHr.

31.2. Cymara no IuiaTe)xHa cMeTKa Ha nounHai KiMeHT ce u3Iiaia B MpUChCTBHE HA BCHYKM HETOBU HACJIEAHUIM OT BCEKH (pruinan Ha
Bankara. Cymara Moxe Ja ce 3IIJIaTH U Ha JIMIE, YITBIHOMOIIEHO OT BCHYKH HACJIETHHUIM C ITBJIHOMOIIHO C HOTapHAIIHO YIOCTOBEPSIBAHE
Ha MOATHNCA HA YITBIHOMOIIUTEIS.

32. Ilpu cnop Mex1Iy HAaCIEeAHUIH, YCTAHOBEH C JOKYMEHT, OT KOWTO € BHIHO, Y€ CIIOPHT € OTHECCH 3a pElIaBaHE MpPEeR ChAa, CyMU OT
CMETKH Ha nounHa KIIMeHT He ce W3IiamaT 10 NpeacTaBsHe B baHkaTa Ha B30 B cHila ChACOHO PEIICHHE.

33. 3a BCHYKH OCTaHAJIH BBIIPOCH BBHB BPB3Ka C PA3sHNOPEIUTEIHHUTE ACWCTBHUSA IPU CMETKH Ha moumHan KimeHrt ce mpmarat OOmmre
ycrmosus, Tapudara, brometmna nHa bamkara u neiicTBamoTo OBITapcko 3aKOHONATENCTBO. baHKata HE HOCH OTTOBOPHOCT, aKO
JOOPOCHBECTHO € IUTAaTWIIA CyMH Ha JIMIE, OBJACTEHO Ja MOJyYd CyMH OT CMETKHM Ha mounHan KUumeHT mopanay nurca Ha HaJJIeXKHO
Ipe/ICTaBeHa JOKYMEHTAIIHSI.

I11. OTKPUBAHE, PA3IIOPEXKJJAHE U 3AKPUBAHE HA IIVIATEKHU CMETKH

CkJ104BaHe HA 10TOBOP

34. bankara CKJIIOYBa JOTOBOP 32 IUIATEKHA CMETKa JIMYHO C JIMLETO, KOETO 111e ObJie TUTYJISAP Ha CMETKATa, C HEroB 3aKOHEH MPEICTaBUTEI
WY ITBJTHOMOIIIHHK.

35. bankara He CKIIF0OYBa JOTOBOPH 32 OTKPHBAHE HA IUIATEKHA CMETKA B 110J13a Ha TPETO JIMIIE OCBEH MPH OTKPHBAHE Ha AETCKA CIIECTOBHA
cMmerka. B To3m cmywait JloroBopbT u HactosmuTe OOMM YCIOBHSA CE MOIMMCBAT OT JIMIETO, KOETO OTKPHBA CMETKaTa (BHOCHUTEIN).
[Tpuemanero Ha [loroBopa u OOmmMTE yCIOBHUS € YAOCTOBEPsBA C IOANHMC HA 3aKOHHHUTE NPEICTABUTENN WM JIMYHO Ha TPETOTO JIUIE
(TUTYNSAp HAa CMETKaTa) IIPU HaBbPIIBAHE HA ITBJIHOJIETHE.

36. CxiIrouBaHETO Ha JIOTOBOP M OTKPHBAHETO HA CMETKA Ha MAJOJICTHH JIMIA CE M3BBPIIBA OT 3aKOHHUTE MPEJICTABUTENH (POJUTEIN HIH
HACTOMHUIIM), @ 32 HEI'BJIHOJIETHH JIUIIA — OT TAX B MPUCHCTBUETO U CHC CHIVIACUETO HA TEXHUTE 3aKOHHM NPEICTaBUTENN (POAUTEIH MU
TIOTICYUTEINN ).

37. Pa3nopexxaHeTo ChC CPECTBA [0 CMETKA, Ha KOSATO TUTYJISIPBT € MAJIOJIETHO MM HEII'BJIHOJIETHO JIMIE CE U3BBPIIBA ClIe/ pa3pelieHre
OT palfOHHUS CBJ IO HACTOALI afpec Ha JIETeTO, OT 3aKOHHUS NPEICTaBUTEN — IIPU MAJIOJETHHU JIMIA, WIH ChC CHITIACHETO HA 3aKOHHUS
MpeJCTaBUTEN — IPU HEII'BJIHOJIETHH JIUIIA.

38. HerrbiiHONETHY JHIa HA BB3pacT Mexay 14 u 18 r., KOUTOo NosyyaBat TpyI0BU JOXO/H, IEHCHS, CTUIICH IS, CEMEWHH IIOMOIIIH IO pesia
Ha 3aKoHa 3a CEeMEHHHTE IOMOINM 3a Jiella WM Ca BCTBIMIM B Opak MOraT CaMOCTOSTETHO Ja OTKPHAT IUIaTe)KHAa CMETKa M Ja ce
pasnopexaaT chCc CyMHTE 110 Hest M 0e3 pa3pelieHne oT Cha.

39.1. KinueHThT MOXKe /1a OTKpHE TUIaTeXHA cMeTKa B baHkaTa 1o BUJI M TIpH JIMXBEHHU U APYTH YCIIOBHS, ITocodeHn B broneruna.

39.2. [TnaTexxHUTE CMETKH, BOJICHH OT baHkara, ce 3MoJ3Bar 3a N3IbJIHEHNE Ha TIATE)XKHHU OIEPaIliH 1 32 CbXPaHEHNE Ha MapHu.

40. bankara MOXe Jla OTKa)Ke CKJIIOYBAHETO Ha JJOTOBOP 3a IUIaTe)XHa CMETKa 0e3 Jla MOTHBHpA IIPUYMHHTE 32 OTKa3a, C 3KIIOUCHHUE Ha
CITyJauTe MPHU OTKa3 3a CKII0YBAaHe Ha JOTOBOP 3a IUIATe)KHA cMeTKa 3a ocHoBHH oreparmu (IICOO).

41.1. bankata moxe na otkaxke otkpuBane Ha [ICOO, xorato KineHTbhT:

a) Beue uma [ICOO, otkputa npu bankarta wiu B npyra Oanka. Jluncata/manmuuero Ha [ICOO B apyra 6anka ce aexnapupa ot Kiuenra
Ipeayu OTKPUBAHETO HA CMETKaTa.

6) UMa moBeye OT eJJHA IJIATEeXKHA CMETKA, Ype3 KOSTO MOJKe J]a M3MO0I3Ba BCHUKH [UIATEKHHU YCIYTH, ChIIIacHO HacTosuuTe OOIIHN yCIOBHS,
BOJIEHA OT ChINaTa MJIM OT Apyra O0aHKa Ha TEPUTOPHATA Ha CTpaHaTa, OCBEH aKo € OMJI yBeJOMEH, 4ye CMeTKaTa My Ie ObJe 3aKpuTa.
Jlumicara/Hann4reTo Ha yBeOMIICHHE 3a 3aKpHBaHE Ha CMETKa ce JeKiapupa oT KilmeHra rpean OTKpUBaHETO HA CMETKaTa.

41.2. B cmyyait Ha oTka3 3a oTkpuBaHe Ha [ICOO, bankara yBemomsBa mucmeHo KimmeHTa 3a KOHKPETHOTO OCHOBaHHE 3a OTKa3 Cie[
B3EMaHETO Ha PEIICHUETO 33 0TKa3a, KAaKTO M 3a KOHKPETHOTO OCHOBAHME 3a 0TKa3a BEJHAra IIoM B3eMe PEIICHHETO 3a TOBa, OCBEH aKo
pasKpUBaHETO Ha Ta3W HMHpOpMamms OM OwIo B NPOTHBOpEYHME C LEJIUTE HAa HAIMOHAIHATA CHTYPHOCT, OOLIECTBEHMS el WU
3aKOHOJIATEJICTBOTO OTHOCHO IPEJOTBpAaTsSBaHE H3IOJI3BAaHETO Ha (PUHAHCOBAaTAa CHCTEMa 3a LENUTE Ha W3NHPAHETO HAa Iapu M
(MHAHCHPAHETO Ha TEPOPH3MA.

42. JloroBop, KbM KOiiTO ce npuiarat HactosmuTe OOLIM yCIoBHsl, ce CKII0YBA ¢ nojnucBaneTo My ot Kiinenra un baukara. [lelicTBuero
Ha CKITII04eH J[oroBop € B cuiia J0 IPEKpaTsSIBaHETO MY .

Cpox Ha 10roBopa

43. JToroBop ce CKIJIIOYBA 32 HEONPE/IENIeH CPOK C U3KIIFOUCHHE Ha CIIEIHUTE CIIydau:

a) JloroBop 3a chenuajgHa pa3lUlallaTe]HAa CMETKa ¢ OJIarOTBOPHMTENHA IEN, NMPH KOWTO CPOKBT Ha JEHCTBHE H3THYAa CHOOPA3HO
IBPBOHAYATTHO OIIPECNICHIsI CPOK WITM TIPU M3ITBIHCHUE HA IIeJITa 32 HaOUpaHe Ha CPENICTBA.

6) JloroBop 3a mJaTe:KHa CMETKa C YCJIOBHE, IPU KOWTO CPOKBT HA ACHCTBHE M3THYA CJIEJ M3IIBJIHCHHE HA MOCTABEHOTO YCIIOBUE U
MpeJICTaBsiHE HAa ChOTBETHUTE YAOCTOBEPUTENIHU JOKYMEHTH.

OTKpuBaHe M 00CJY:KBAaHE HA CMETKA
44 CMCTKa HpH BaHKaTa (6§ OTKpI/IBa ChC CKIIFOUBAHC Ha }IOFOBOp 3a CbOTBCTHHUA BUJO CMCTKA U CJICO BHACAHEC UJIN HpCBO)I Ha MUHHUMAJIHA
HancxyeMa HaJIMYHOCT 3a CbOTBCTHHA BUJ CMCTKA, B cnyqaf/’l Y€ CC M3MCKBaA TaKaBa, ChIJIaCHO B}OJ'IGTI/IHa.
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45, Tlpu ckirovBaHe Ha PaMKOB J[OrOBOp U OTKpMBAHE Ha IIATEXKHA CMETKa, baHkata s 0003Ha4YaBa ¢ YHUKAJICH UACHTH(HUKATOP, KATO
reHeprpa MeXIyHapoieH Homep Ha cmeTkata — IBAN.

46. Tutyssip Ha cMeTKa He MOXe J1a ObJie moBeue oT eauH KitneHT.

47.1. bankaTta uMa npaBo Aa CbOMpa IBDKUMHU CyMH OT MHHUMAJTHATa U3UCKyeMa HAJMYHOCT 110 IUIaTeXHaTa cMeTKa. [Ipu npeBuiiaBaHe
Ha HAJMYHOCTTA 10 CMETKATa KaTo Pe3yJTaT OT M3MIbJIHEHUE HA IUIATe)KHU ONEepaluy Ype3 MHCTPYMEHTH 3a OTJalieueH IOCThII WK OT
CchOMpaHe Ha ABDKMMHU TAKCH M KOMHCHUOHH, TIPEBUIIIEHHETO ce 0(OpMs KaTO Hepa3pelieH oBbpApadT U ce OJIUXBsIBA ChIIaCHO broneTnHa,
JICUCTBAIIl KbM JaTaTa Ha HAYKCIISIBAHE Ha JINXBAaTA.

47.2. Korato HaJMYHOCTTa MO CMETKaTa HE € JOCTaThYHA 3a YIOBJCTBOPSABAaHC Ha B3eMaHHsS Ha baHkara, Td uMa mpaBo Ja CbOHpa
B3EMaHUITA CH OT BCUYKH CMeTKH Ha KimeHTa, otkputu B bankara.

Pa3nopexkiaHe CbC CPEICTBA OT CMETKHA

48. PazmopeskJTaHeTO ChC CPECTBA OT CMETKH CE U3BBPIIIBA BBB BCCKH (rinal Ha baHkaTa, ¢ M3KIIIOYCHUE Ha CIICHUATHUTE Pa3IUIalaTeITHA
cmetku 1o 50.5 u 50.6, pasnopexIaHeTo ¢ KOUTO Ce OCHIICCTBSABA BB (pHiIHaa, B KOWTO ca OTKPHUTH, OCBEH aKO HE € YTOBOPEHO JIPYTO.

BujoBe IIaTe;KHH CMETKH

49. bankara OTKpHBa IUIATEXHM CMETKM 33 M3IIBJIHCHHE HA IUIATEKHH OIEPALUH BHB BayTHTE, IIOCOYEHH B bIoNeTHHA M MO BHAOBE
mocoueHH B HacTosmute OO yCIOBHS.

50. Pa3nnamareHu CMETKH:

50.1. CrangapTHa pa3mianiaTe;Ha cMeTKa

CranzapTHaTa pa3IUlaliaTeTHa CMETKA € [UIATeXHA CMETKA 33 ChbXPAHCHUE Ha MTAapH 3a HEOIPEIENICH CPOK Ha nMeTo Ha KnmeHTa, mnatuMu
Ha BIXJaHe 0e3 cpok 3a mpeamsBectue oT Kimenra no baHkata, o m OoT KOSITO pasIuiamiateliHa CMETKa, Cpelly Bb3HarpaxiIeHue, ce
H3I'BJIHABAT BCUYKU IJIATCIKHHU OI€palivuu, MOCOUYCHU B O6L[II/IT€ yciaoBuA A0 pasMEpa Ha HAJIUYHUTE CyMHU. KiaueHThT MOXKe Ja I10JI3Ba
OBBpApadT MO CMETKAaTa A0 MPEJBAPUTEIHO JOTOBOPEH JIMMHUT Bb3 OCHOBA Ha OTJIEJICH JIOTOBOP, CKJIIoYeH ¢ baHkara.

CmMmeTkaTa ce OTKpHBa Ha MECTHH WJIH Yy KJECTPaHHU (PU3MUYECKHU JHLA (ITBJIHOJICTHU M HEITBJIHOJIETHH ), Ha HEIEPCOHU(PHIUPAHU OOIIHOCTH
Ha ¢usnuecku nuna 6e3 peructpauus B peructbp BYJICTAT u Ha camoocurypsiBanm ce gpusndecku nuna. KimeHt ¢ pasmianiaresiHa
CMETKa MOJKE J1a M0JI3Ba OTJAJICUSH JJOCTHI 10 CMETKATa Ype3 CHCTEMUTE 33 OHJIAHH W/MIM MOOMIHO OaHKMpaHe C aKTUBEH WMJIM MAaCHBEH
nocten. baHkata m3gaBa AeOWTHH KapTH C HAIlMOHAIEH M MEXIYHApOAEH JOCTBII KbM OTKPHTA CTaHIApTHA pa3IUIaIlaTelHa CMETKa B
JIEBOBE, a KPEJUTHH KapTH, CaMO IO CMETKH B JIEBOBE H €BPO.

50.2. IlnaTe:xHa cMeTKa 32 ocHOBHH onepanuu (IICOO) B 1eBoBe

CmMmeTkaTa ce OTKpHBa Ha MECTHH WJIM YyXXIECTpaHHH (pu3ndecku auna. [IpaBo a OTKPHAT U 1a M3M0I3BAT IUIATEKHA CMETKA 332 OCHOBHHU
orepalyy MMar Jikna, NpeOuBaBallM 3aKOHHO B EBpomeiickus Cbio3, BKIIOYHTEIHO TakMBa 0O€3 IOCTOSIHEH aJpec, JHIA, ThPCELH
MEXIyHapoJaHa 3aKpuja, KaKTO JIMI[a, HA KOMTO HE € NPEelOoCTaBEHO pa3pelleHHe 3a NpeOuBaBaHe, HO KOMTO HE € BB3MOXKHO Ja ce
eKCITyJICHPAT I10 MPaBHH WM (pakTUuecku NpruuuHU. [1o cMeTkaTa ce mpeocTaBsIT BCHYKH [UIATEKHU YCIYTH B JIEBOBE Ha TEPUTOPUATA HA
CTpaHaTa, OIMCcaHu B HacTosAmuTe OOIIHN yCIOBUS.

IIpaBo na oTKpuBa U U3IOI3BA e/1HA IUIaTe)KHA CMETKa 32 OCHOBHM oniepariuy B bankara nma KnueHT, KoiTo 0TroBapst Ha CJI€THUTE yCIOBHUS,
MpUIaraHu KyMyJIaTHBHO:

1. IIpebuBaBa 3akoHOBO B EBpomnetickus cbio3 (1o cmuchia Ha 3ITYIIC);

2. He mpurexasa qpyra I[ICOO B bankaTta nnu B qpyru 0aHKH Ha TEPUTOPHATA HA cTpaHaTa (koeTto KIIMeHTHT nekmapupa npeau OTKpUBaHe
Ha CMETKaTa )

KoM I[ICOO mosxe na Obe U3aaeHa caMo eHa OCHOBHA JcOuTHa KapTta “Bcard” 6e3 mpaBo ga ce m3naBaT HombiIHATENHH KapTi. [ICOO
He ce OTKpHBA Ha HenepcoHnpuuupanu oouHocty 6e3 peructpanus B peructsp bYJICTAT, kakTo 1 Ha caMOOCUTYpsIBallM c€ PU3NIECKU
nuua, peructpupanu B peructbp BYJICTAT, npu kouTo cMeTKaTa ce OTKpUBA 3a LIEIUTE Ha YIPaKHsIBaHATA OT TSAX CBOOOIHA npodecus
Wiy fefHocT. KIHeHT ¢ oTKpHUTa IuiaTe)kHa CMETKa 33 OCHOBHHM OIEPalldy MOJKEe J1a MMa OTHAJIeYeH JOCTHI Ype3 CHUCTEeMUTE 3a OHJIAMH
W/WIIM MOOHJITHO OaHKHpPAHE C AKTUBCH MJIM MTACHBEH JOCTBII.

50.3. CienmajHu pa3njiamareJ HU CMETKH, OTKPHBAHH 32 CIELUAIHH LIeJI WK Ha OTIPE/IeNIeHH Kateropuu Jinna. CMETKUTE Ce OTKPUBAT
Ha IBJIHOJETHH (U3MYECKU JIMIA, MPUTEkKaBallM MPaBO Ja YHNPaXHSIBAT omnpenelieHa npodecusi Wik JEHHOCT, U 32 KOMTO 3aKOHBT €
npeaBuaAmI criequuIHN n3ucKBaHUs. CMETKHTE NPEeNoCTaBsIT BB3MOMKHOCT 3a IOJ3BaHE HAa BCHYKM WIIM OIPEAEICHH €IHOKPATHH
TUIATEXXHU YCITyTH, BKIIIOUYEHH B HacTosimuTe OO ycaoBus, KakTo 1 KIIMEeHTHT 1a MoiI3Ba OTalledeH IOCThII 10 CMETKATa Ype3 CHCTEMUTE
3a OHJIalH W/uiaM MoOMITHO Gankupane. [lo crenuanHy pas3muiamaTeIHd CMETKH He ce M37aBaT IUIaTe)XXHU KapTH M HE MOXeE Jja ce M0JI3Ba
KpEIUT OBBPAPAT.

Bankara npoBepsiBa KauecTBaTa Ha JMIaTa, KOUTO OTKPUBAT CIICIMAIHY pa3IlIallaTeIHM CMETKH, KaTO U3BBPILBA CIIPABKA B ChOTBETHUTE
MyOJIMYHH PETUCTPUU IIPU HEOOXOMMOCT MOXKE JIa N3UCKA JIOITBJIHUTEIIHH JJOKYMEHTH, 3a Ja YZ0CTOBEPH Jaiil JINIIETO MMa Ka4eCTBOTO Ha
YCH, HoTapuyc, aiBOKaT, 3aCTPaXxOBaTEIICH areHT.

OCHOBaHI/IﬂTa, Ha KOUTO C€ OTKpPUBAT CHCUUATHUTC pasiuialfaTeIHU CMETKH, LEJIUTE, 3a KOUTO CE€ OTKpHUBAT U TCXHHUTE Cl'IeLH/I(i)I/I‘-IHI/I
YCIIOBHS C€ OCHOBAaBaT Ha 3aKOHA M Ca TIOCOYECHHU B IOTOBOPA 32 CHOTBETHHS BHJI CIICIIHANIHA pa3IUIaIiaTeNIHa CMETKa.

BankaTa mpeuara cieHUTE BUIOBE CIEIIMATHNATE Pa3IUIallaTeIHA CMETKH Ha JIMIA, yIPaXKHABAIIA CBOOOAHMU mpodecuu:

50.3.1. CnenuanHa pa3mjianiaTe;JHa CMETKA HA YACTeH Che0eH M3 bJIHUTEJI

Turtynsp e nuie, perucTpUpaHo KaTo yacTeH chaedeH mnbaanTen B Kamapara na UCH Ha Perry6nuka bearapus. CmeTkaTa mMa ciiefHOTO
CIEIMAIHO NpeJHa3HauCHNe: 110 CMETKaTa NOCTHIBAT €IMHCTBEHO MAPUYHU CPEJICTBA, NOIYUYSHN OT OCpPeOpsBAaHETO HA MMYIIECTBOTO Ha
JUIBKHHIM TI0 M3ITBJIHUTEJHH Jiea, oOpasyBaHu mpu cboTBeTHUAT YCH, Oe3 mpaBo n1a ce chbXpaHsBAT JUYHM IAPUYHU CPEACTBA Ha
chJeOHMS M3ITBJIHUTEN. [0 cMeTkaTa MOJXKe J1a ce 1MoJI3Ba OHJIaiH W/MITM MOOMIIHO OaHKHpaHe C aKTUBEH HJIM MTACHBEH JOCTHIL

50.3.2. CnenuanHa pa3mjianiaTe;THA CMETKA 32 JINXBH HA YaCTEH ChAe0eH N3IbIHUTEN

ITo cMeTkaTa MOCTBIIBA €MHCTBEHO HAYMCIICHaTa OT baHKara JIMXBa 10 Cpe/cTBaTa, HAIMYHY 10 crenuainHaTa cMerka no T. 50.3.1. mo-
rope. ITo cmeTkaTa MOXKe Ja ce 1MoJI3Ba OHJIAWH W/MIIM MOOMITHO OaHKMpaHe ¢ aKTUBEH WM MACUBEH JOCTHII.

50.3.3. Cnennajina pa3mianaTejina CMeTKa Ha HOTapHuyc

Tutynsap e nuie, perucTpupano kato HoTapuyc B HoTapuannara kamapa Ha Perryonuka bearapus;
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CMeTKaTa UMa CICIHOTO CIICIMATHO TNpPEJIHA3HAYCHHUCE: 3a ChbXPAHCHUE HA MApUYHH CPEJICTBA, MONYYCHU OT KiMeHTH Ha HoTapuyca mo
CHETIKH, C KOUTO CE yUpeasIBaT, IPEXBBPIAT, M3MEHAT MU PEKPaTABaT BEIIHHU IIpaBa BEPXy HeIBIKUMHU UMOTH. [To cMeTkaTa Moxe n1a ce
MI0JI3BA OHJIAHH W/MIM MOOMIIHO OaHKMpaHE C aKTHBEH MM TTACHBEH TOCTBIIL.

50.3.4. CnenuajHa pa3njianiaTeJJHa CMeTKAa Ha aBOKAT

Turtynsp e nure, BIUCAHO KaTO aJBOKAT KbM CHOTBETHATA aIBOKATCKA KOJICTHS.

CMeTKaTa nMa CIeTHOTO CIEIHAIHO MpeTHa3HauYeHHe: IT0 CMETKaTa MOCTHIIBAT IIAPIYHH CPENICTBA 3a 3aIlIallaHe Ha Pa3HOCKH, IbPKABHA
TaKCH M NAaHBLIW Ha KIMEHTH/HW Ha TUTYJHIPS, 32 3aIUIalllaHe Ha XOHOpapW Ha JIUIA, Pa3IMIHU OT HETO, 32 3aIUlalllaHe CTOWHOCTTA IpH
W3BBPIIBAHE HA CIICJIKH, YCIYTH U IPYTU JICHCTBUSA OT UMETO U 32 CMETKa Ha KiIueHT/U. [lo cMeTkaTta MOXKe Jla ce MOoJI3Ba OHJIAHH W/Win
MOOWITHO OaHKHMpaHEe C AKTHBEH HIIU MTACUBCH JIOCTHIL.

50.3.5. CnennaTHa pa3mjiamiaTe;iHa CMETKA HA 3aCTPAaxXoBaTeJIeH areHT.

Turynsp e ¢usndecko June, BIMCAHO KaTo 3acTpaxoBarelieH areHT B peructbpa mo wi. 30, an. 1, 1. 12 or 3akona 3a Komucwusita 3a
(hMHAHCOB HAA30P, KOETO CPEIly Bh3HATPAKIACHHUE IO Bh3JIaraHe OT 3aCTPaXOBAaTEIl H3BBPIIBA 3aCTPAXOBATEITHO MOCPEITHNYCCTBO OT UMETO
W 32 CMeTKa Ha 3acTpaxoBare. [1o cMeTkaTa MOXe Jla ce MOJI3Ba OHJIAMH W/WUIIM MOOWITHO OaHKUpPAHE C AKTUBCH WJIM MACHBCH JOCTHII.

50.4. Pa3niiamarenHa cMeTKa ,, Ipera Bb3pacT® B J1eBOBe

CMerTkara ce OTKpHBA CaMO Ha ITBIIHOJICTHY JIMIIA, ITOJyYaBally 110 Hesl IEHCHS 32 OCUTYPUTENICH CTAX M BB3pacT, ICHCHS 32 HHBAIUIHOCT
WM HACJICACTBEHA IIEHCHUs, CBITACHO OE3CPOYHO NMEHCHOHHO pemieHne. CMeTKaTa MPEeNoCTaBs BB3MOXKHOCT 3a IOJI3BaHE HA BCHYKH
IUIATE)KHU YCIIYTH, BKJIIOYSHN B HacTosmuTe OOIIN YCIOBUS NMPH IpedepeHIIMalHN YCIOBHUS B T.4. JIMXBEHH YCIJIOBHS, TaKCa 38 MECEYHO
oOciykBaHe M Ip. baHkaTa M3maBa JEOUTHH IUTATEXKHU KapTH C HALMOHAJICH M MEKIYHApOAEH IOCTBII, KAKTO M NPENOCTaBs KPEIUT
OBBpPApPadT U MOJ3BaHE Ha yciyraTa 3a OTAAJIEUEH JIOCTHII 10 CMETKaTa [pe3 CUCTeMaTa 3a OHJIaiH W/WIIM MOOWIIHO OaHKUpaHe C aKTUBECH
WJIN TTAaCUBCH JOCTBII.

50.5. CnennaiHa pa3mjianiates;iHa CMeTKa ¢ 0J1aroTBOPHTETHA eI

CMeTKaTa ce OTKpHBA Ha MaJIOJICTHO, HEMBJIHOJICTHO M ITBJIHOJCTHO (DU3UUCCKO JIMIC 32 HaOWpaHe Ha CPEJCTBA 3a OMpEICICHA Lel —
Je4yeHue, o0yueHue, Ip. moJo0HU. Pa3nmopexaaHeTo Che CpeICTBATA [0 CMETKATa Ce M3BBPIIBA CAMO 32 ONpPEe/eICHATa [eJ, IPH YCIOBHSATA,
MOCOYCHH B JIOTOBOpa 3a cMeTKara. baHkaTa mpuiiara mo-0JaronpusiTHA YCIOBHUS [0 OTHOIICHHE Ha TAKCUTE 32 M3BHPIIBAHE HA IIATS)KHH
OTepallyy 10 Pa3IUIaliaTeIHA CMETKA ¢ OJIAarOTBOPHUTEINHA Le)l B CPABHEHHUE C TE€3W HA CTaHJapTHA pa3ILUialiaTeliHa CMETKA.

Io cMmeTKaTta He ce MPenOCTaBs KpeAUuT-0BbpApadT, HE ce N3aBaT OAHKOBH ILIATEKHU KapTH, MOXKE JIa CE MOJI3Ba OHJIANH W/HIH MOOHIHO
OGaHKUpaHe C MAaCHUBEH JOCTHIL

50.6. Jpyru pa3miamareJHd cMeTKH (ESCTOW CMETKH) ChC CHENU(MDHUCH PEKHM Ha paslopexIaHe W MPEAHA3HAUCHHE WIH JPYTH
crieuQpUYHO periaMeHTUpaHy yCIOBUsI Bb3 OCHOBA Ha IOTOBOp Mexay bankara u KineHra, periaaMmeHTipar pa3nopeJuTeHUTEe JeUCTBHS
¥ 00XBaTa Ha MpeAJaraHuTe YCIyrH, KaTo

Pa3nnamareJHH cMeTKH ChC CNIENMAJIHO NpeJHA3HAYeHHe MPH MOKYNKO-NMpoaak0a Ha UMOT (BOJeHA Ha MMETO Ha IIpojaBava WiIn
KyIyBaya).

CMmeTkaTa UMa CJIEAHOTO CIELHUAIHO MIPeAHA3HAUCHUE: 3allIalllaHe [IeHaTa Ha HEIBIKUM UMOT CJIEJl U3ITbIIHEHHE Ha U3PUYHO IOCOYCHU B
noroBopa ycioBus. [1o cMeTkaTa He ce M37aBaT IIaTeKHU KapTH, MOXKE /1a Ce TT0JI13Ba OHJIAIH 1/UITH MOOWITHO OaHKMpPAHE C TAaCHBEH JOCTBII.

51. CnecToBHU CMETKH:

51.1. CrangapTHa cieCTOBHA CMETKA

CranpmapTHaTa CIIECTOBHA CMETKa C€ OTKpHBA Ha MECTHH WIJIM UY)KJICCTPaHHU (PU3UUECKH JIMIA, HA HEeTepCOHU(PHUIMpPaHU OOITHOCTH HA
¢usnuecku nuia 6e3 peructparst 1o BYJICTAT u Ha camoocurypsiBanu ce hu3nvecku jauna. [IpenHasHaueHUeTo Ha CIIeCTOBHATA CMETKa
€ ChbXpaHeHUe Ha mapu 6e3 ompeieNieH CPOK U U3IMBIHEHNE Ha BCUYKH TUIATEXHH ONEpalliy, TOCOUYeHU B HacTosuuTe OOIIM yCIOBUSI.
CranmapTHaTa CIECTOBHA CMETKAa MMa HICHTUYHUA (DYHKIIMOHATHOCTH KAKTO CTaHIapTHATa pasIlialiaTe]Ha CMETKa, a MPEIBHU]
MpelHa3HaYeHUEeTo 1 3a ChXpaHEeHUE Ha CPENICTBA, Ce MpUiiarar mo-0JaronpusaTHU JUXBEHU yciioBus. [1o criecToBHA CMETKa HE ce M3/1aBa
IUIaTC)KHA KapTa 3a U3BBPIIBAHE HA IUIATCKHU ONI€paliu U KJ'II/ICHT'I)T HE MOKE Ja I10J13Ba OB’pr[pa(i)T 10 CMETKara. KHI/ICHT MOXK€E J1a UMa
OTJAJICUCH JOCTHII IO CIECTOBHATA CH CMETKA Ype3 CHCTeMaTa 3a OHJIAWH W/Wix MOOWIHO OaHKHpAHE C aKTHBEH WIIM MACHUBEH IOCTHII.
CpencTBara 10O CIIECTOBHA CMETKa MOTar Ja ObJaT o0e3eueHre Mo MPeI0CTaBeH KPeTUT-OBbpApaQT.

51.2. leTcka crecTOBHA CMETKA

bankaTa OTKpHBa JeTCKa CIIECTOBHA CMETKa Ha MAaJOJICTHH W Ha HENMbJHOJETHU yuua. CMeTKaTa e mpelqHa3HaueHa 3a ChbXpaHCHHE Ha
CpPE/CTBa M 1O Hesl € JOMYCTHUMO M3BBPIIBAHETO HA IUIATE)XHH ONepalyu, 00XBaHATH B ChABPXKAHUETO Ha HacTosmure OOIIM yCIOBHS.
JloroBOpBT 3a CIIECTOBHA CMETKa Ha MAJIOJIETHO JIMIIE CE ITOJIIIHMCBA OT HETOBHUS 3aKOHEH Npe/CcTaBuTeN (poauTe/HacToHHUK). [lorosop 3a
CIIECTOBHA CMETKa Ha HEM'bJIHOJIETHO JIMIIE C€ MOANMKCBA OT HEIM'bJIHOJETHOTO JIMIE, KAKTO U OT HErOBHs 3aKOHEH MpPEeACTaBHUTEN
(ponuren/noneduren). B ciyuaii, ue criecToBHaTa CMETKa Ce OTKPHBA B 110J13a Ha JIeTe OT JIMIIE, KOETO HEe € 3aKOHEH MPeJCTaBUTeN (HaIp.
6aba, 11710), JOTOBOPBT 3a CMETKATa Cce TMOATNMCBA OT TOBA JIUIE (BHOCHTEN). B To3m ciryuaii, mpuemMaHeTo Ha cCMeTKaTa OT THTYJISpS ce
M3BBpIIBA C MOANMCBAHE Ha AOrOBOpa OT 3aKOHHUA MNPEACTABHUTCII HA MAJOJCTHHA, PECI. OT HCIIBJIHOJETHUA W HETOBHUA 3aKOHCH
MPEACTABUTE UIIN OT TUTYJIAPA HAa CMETKATa IMPHU HABbPIIBAHC HA ITBJIHOJICTHUEC.

Jlerckara crieCTOBHA CMETKa Ce OJIMXBSIBA C JIMXBATA, IPUII0KUMA 32 TO3H BHJ] CMETKA U IIoco4eHa B brosieTnHa, a OT jaraTa Ha HaBbpIIBaHEe
Ha IbJIHOJIeTHEe Ha KiMeHTa — ¢ MMXBEHUS MPOLEHT, NPHIOKHUM 3a CTaHAapTHa CIIeCTOBHA cMeTKa. KiMeHTHT MoXe Ja uMa OTJajieyeH
JIOCTBII JI0 CIIECTOBHATA CH CMETKa Ype3 CUCTEMUTE 3a OHJIAlH /WM MOOMIIHO OaHKHMpaHe ¢ MTaCHBEH JIOCTBHII.

HN3menenne u/uau npexkparsiane Ha Jloropop. 3akpuBaHe Ha NJIATEKHA CMeTKA

52. JloroBopure Morar ma ObIaT MPEKPaTCeHW HAa OCHOBAHUATA M B CPOKOBETE, MOCOYCHH B HacTosmuTe OOMM YCIOBHS, KAKTO U IMPH
yCJ'[OBI/IH, CHCHI/I@)I/I‘IHI/I 3a CbOTBETCH BU/ l'[pO]lyKT nimn C’bO6p33HO }IpyFI/I HOpMaTI/IBHO niin llOFOBOpHO yCTaHOBeHI/I OCHOBAaHUA, MIOCOYCHHU
B ckitoueHus Jlorosop.
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53. loroBop, KbM KOWTO ce mpuiarat Hacrosimure OO yCIoBHs, MOXKe Aa ObJie MPEKpaTeH eHOCTPaHHO OT BCsIKa OT CTpaHHTe, 0e3
Hpenn3BecTue, IpH Hen3bJIHEHNE Ha JloroBopa u O0ImuTe yCnoBus OT Apyrara CTpaHa.

53.1. Bankara MOXe CITy)KeOHO/eIHOCTPAHHO Ja 3aKpHe IJIATE)KHAa CMETKA, 10 KOSATO MMa HaJ0XEH 3aIop, ako B MPOIAB/UKCHHE HA TPH
MOPEIHN MECena € OATbPKAHO €XEIHEBHO HYJIEBO CAJIJIO.

54. PaMKOB TOTOBOD 3a pa3InIallaTeIHa CMETKa, KbM KOSATO MMa W3Ja/ieHa/H IIaTeXHa/u NeONTHA/H WIH KpeAUTHA/M KapTa/i ce IIpeKpaTsiBa
M CMETKaTa Ce 3aKpWBa CIIe]l NMPEKpaTsABaHE Ha BCHYKH JIOTOBOPH 3a KapTu._JloroBop 3a M3AaBaHE M IIOJI3BaHE HAa ACOMTHA KapTa ce
IpeKpaTsiBa Clie U3TUYaHEe HA CEJEMIHEBHO NMPEIU3BECTHE, a JOTOBOP 3a M3[aBaHE M IOJI3BAHE Ha KPEIUTHA KapTa Cle] M3THYaHE Ha
TPUAECETIHEBHO NPEIU3BECTHE.

55. KineHTHT UMa 1paBo, IIpU YCIIOBHE Ye HSIMa HEIOraceHM 3abJDKeHNs KbM baHkara, a nmpekpatu PaMkoB 1oroBop 3a pasuiamaTensa
cMeTKa/J[oroBop 3a Creluania pasmiamaresina cMeTka/J[oroBop 3a CrecToBHa CMETKa!

a) eIHOCTPaHHO Oe3 mpeu3BecTHe KaTo mojajae lckaHe 3a 3akpuBaHe Ha cMeTKa (T10/1a/1eHO JTUYHO OT KiMeHTa, yIIbIIHOMOIIEHO OT HEero
JMLE, 3aKOHHUSI My MPEACTaBUTEN, WIN Ha JIMIETO, OTKPUIJIO CMETKaTa B HEroBa I10J132, aKO THTYJSIPBT HE € 000puiI OTKPUBAHETO Ha
CMeTKaTa Ha cBoe uMe). JloroBopbT ce mpeKkpaTsiBa U CMETKaTa ce 3aKpUBa B JICH: Ha 1ojaBaHe Ha VIckaHeTo WM B APYT CPOK, OCOYEH B
HCKaHETO MPH CHOpa3sBaHe Ha CPOKOBETE 10 T. 54 — KOraTo KbM CMETKaTa MMa M3/1aJicHa/ ! IUTaTe)KHA/U IeONTHA/U MITH KPeTUTHA/U KapTa/u.
0) eqHOCTpaHHO O€3 Mpeam3BeCcTHe, B CIy4all 4e He € ChIIIaceH ¢ mpoMsiHa Ha OOmmTe ycnoBHs U yBeOMH baHKaTa mpeny BIM3aHETO B
CHJIa Ha IIPOMSAHATA, Y€ MCKa Ja MPEKpaTH J0roBOpa Ha TOBA OCHOBaHHWE. JOTOBOPBT Ce MpPEKpaTsIBa M CMETKATa CE 3aKpHBa B JCHS Ha
MOJTyYaBaHe HA yBEIOMIICHHETO.

56. bankara mMa mpaeo ja IpeKkpaTty PaMKoB 10roBop 3a pasiuiaiareina cMeTka/JloroBop 3a crennaiHa paiamarensa cMerkal Jloroop
3a CIIECTOBHA CMETKa:

a) eJHOCTPaHHO, 0e3 J1a IBJDKU NPEeIN3BECTHE, aKO YCTaHOBH, Y€ NMPEAOCTABCHUTE 3a MOJI3BAHE TUIATEKHU CMETKH M IUIATEKHU YCIIyTH Ce
M3II0JI3BAT HEMIPaBOMEPHO, B IIPOTUBOPEYHE C JOTOBOPEHHUTE YCIOBHS U 332 HE3aKOHHHM LIEJIM, KaKTO U IIPU yCTaHOBsBaHe, ue KineHTsT e
MpeaoCTaBUI HEBAPHA I/IH(bOpMaHI/IH Ha bankarta — TP KOETO U Jia € OT MPABOOTHOUMICHUATA MCKAY CTPAHUTE.

6) ¢ nBymeceuHo mpenusBectue oT bankata, uznpareHo no KineHnTta Ha mocienHus MpeaocTaBeH OT HETO aapec, KOUTO Moxe f1a O0blae u
eJleKTpoHeH. baHkaTa He e JUTkKHa Jja IOCOYBa NPUYMHA 3a peKpaTsiBaHe Ha JloroBopa.

B) €IHOCTPAaHHO, 0€3 Ja JBIKU MPEIU3BECTHE U JOBIHNUTEIHO yBeqoMiIeHHe Ha KineHnTa, ako B IPOIBIDKEHNE HA TPH TOCIIEI0BATCITHA
Mmecena, KiueHTsT He e M3ITBIIHsBa 33 ABJDKEHIETO CH 3a MOIbpkKaHe ONpeieleHa MUHUHAIHA N3NCKyeMa HATMIHOCT 38 ChOTBETHUS BUJ
CMETKa WX TP HOAIBPKaHO €XETHEBHO HYJIEBO CaJI0 IO CMETKATa B IPOIBIDKCHNE Ha TPH TIOPEIHHN Mecela.

') €IHOCTpPaHHO, 0€3 Ja IBIDKK MPEIU3BECTHE, CIMTAHO OT JICHS, CIEABAI ACHS Ha yBenomsBaHe Ha Kimenra, B ciydail e bankara He
MO>K€ J]a U3IbJIHU U3UCKBAHUATA 32 KOMIUIEKCHA npoBepka no 4i. 10, . 1 —4 or 3MUIIL.

1) eAHOCTPaHHO, 0€3 Jja IBJDKH IIPEAN3BECTHE, CINTAHO OT ICHS, CIEBAIL JeHS Ha yBenoMsBaHe Ha Kimenra, korato bankara ycraHoBH,
e KHI/ICHT'LT/HCI‘OB IIBJIHOMOIIHUK HUJIK CBBP3aHO C ol€palun 1o CMETKaTa JIHIE, e/ca BKJ'IIO‘ICH/I/I B HallMOHAJIHWU WJIW MEKIYHaApOIHU
CIHCBHLM Ha JIMIIA, CIPSIMO KOUTO Ce MpUJIaraT CaHKIMW/3a0paHu/orpaHuyeHusl.

€) eHOCTpaHHO, 0e3 1a IBbJDKH IPeTIU3BECTHEe, CINTAHO OT JICHS, CJIe/IBalll JIeHs Ha yBeioMsiBaHe Ha KimeHra, korarto 3a Kitnenra ca nanuue
JIAaHHH, Y€ OCBIIECTBSBA ICHHOCT, CBbp3aHa C TEPOPU3BM WU ¢ MHAHCUpPAHE Ha TEPOPU3BM.

)K) €HOCTpaHHO, 0e3 Jla IbJDKU Npenu3BecTue, Korato KiimeHThT/HeroB IMbJIHOMOIIHKUK HJIM CBBP3aHO C OMEpaluy [0 CMEeTKaTa JIMIE, ca
MOJ] PEXKUM Ha CaHKIIMK/3a0paHi/OrpaHHYCHHUS, HAJIOKEHH C HAI[MOHAJICH WK MEXIYHAPOICH aKT M0 O(HUIHATHO PUETHS 32 TOBA PEI U
TpaBWJIa WM OTIEPAIN/CIIENIKN, U3BBPIIBAHU OT KIIMEeHTa/HEeroB IMbJIHOMOIIHUK MM CBBP3aHO C ONEpALUK 10 CMETKaTa JIMIE ca MO
PEeKMM Ha CaHKIUH/3a0paHn/OTpaHWYEHHs, HAJIOXKECHU C HallMOHAJIECH WIM MEXKIYHApPOAEH akT 10 O(UIMAIHO NMPHETHS 3a TOBA pell U
HpaBua.

57. PamMKOB 10TOBOp 3a IUIaTeXHa CMETKa 32 OCHOBHH OIIEPAIMH CE MPEKpaTsIBa U CMETKATa Ce 3aKpHBa:

57.1. Ennocrpanso ot Knmenra 6e3 npeaussectre, kaTo nojane MckaHe 3a 3akpuBaHe Ha cMeTKa (IIOAAJEHO JIMYHO, OT YITBIIHOMOIIEHO
JMTE, OT 3aKOHHUAT MY TIPEJCTABUTEN);

57.2. EnHoctpanHo 1 0e3 npen3BecTue OT cTpaHa Ha baHkara, B ciieIHUTE CiIy4au:

a) KilMeHTHhT yMUTIIIEHO € U3TMOI3BAI IJIaTe)KHATA CMETKA 32 HE3aKOHHU 11ETIH;

0) KireHThT € npeZiocTaBuiI HeBspHa HH(pOpMaIHs, 3a 1a ObIe OTKPUTA IUIATSIKHA CMETKA 32 OCHOBHHU OIEPAIlUH, KOTaTO MPEI0CTABIHETO
Ha BsipHaTa HHPOpMaIs Ou TOBEJIO 10 OTKAa3 32 OTKPHBAHETO H;

57.3. C nBymeceuHo npeau3BecTe oT baHkara, Mmpu HAIMYUETO HA €THO OT CIICJAHUTE YCIIOBHSI:

a) B mpoxemxenne Ha noBeue ot 24 (BazeceT M YSTHPH) TTOCIEI0BATEIHA Mecela 10 IJIaTe)KHaTa CMETKa He € OCBIECTBEHA IIATEeXHa
orepanys;

6) KitmeHTHT Bedue He npeOnBaBa 3aKOHHO B EBporeiickus cbio3;

B) KnueHTHT BriocieicTBIE € OTKpHII B OaHKa Jpyra IUIaTeXHa CMETKA 32 OCHOBHHM OIlepallny;

r) KimentpT HapymaBa yciaoBusTa Ha paMKOBHS JIOTOBOP.

57.3.1. C npeamssectuero bankara ysenomsBa KimeHTa nHCMEHO 32 NPUYMHHTE W OCHOBAHMATA 3a NPEKPATSIBAHETO, OCBEH aKoO
pa3KpUBaHETO Ha Ta3u MH(oOpMaIMs Ou OUII0 B MPOTHBOPEUHUE C LIEIUTE HAa HALMOHAIHATA CUTYPHOCT MJIM OOIIECTBUS PEJl, KAaKTO U 3a
MpoleAyparTa 3a MojaBaHe Ha jkanda cpenry MpeKpaTsIBaHETO U 32 Bb3MOXKHOCTTA 1a ce 00bpHEe KbM BHB 1 kM [ToMupuTenHaTa KOMUCHS
3a IJIATE)KHHU CIIOPOBE, KATO UM MPEAOCTaBs JAHHH 338 KOHTAKT C IOCOYCHUTE OPraHHu.

58.1. 3akpuBaHETO Ha CMETKHU Ce M3BBHPIIBA BbB BCekH (uiinai Ha baHkaTa, ¢ M3KIIIOUEHHE HA CIICHHAIHUTE Pa3IlIallaTelIHd CMETKH I10
50.5 u 50.6, 3aKkpuBaHETO Ha KOUTO CE€ OCHIIECTBSBA BbB (hHJIHaNa, B KOWTO Ca OTKPUTH.

58.2. YBenomiienusita ot bankara no Knuenra, B ciydaurte mo T. 56 u T. 57, ce U3BBpILIBAT 10 pela Ha pasnen ,,KoMyHUKaIMs MExIy
cTpaHuTe" OT HacTosmuTe OO YCIIOBHSI.

58.3. IIpu 3akpuBaHe Ha IJIaTe)XHa cMeTKa, baHkara Bbp3cTaHOBsABa Ha KieHTa ocraHanuTe 1o cMeTkara cpeicrBa. Koraro cmerkara e B
YyXKJEeCTpaHHA BaJlyTa, CymMaTa KOsTO € II0-MaJlka OT Haif-MaJIKusl KyIIop B ChOTBETHATA BaJIyTa, CE M3IUIAINA B JIEBOBA PABHOCTOIHOCT, 110
Kypc ,,KylyBa” Ha baHkaTa, KbM MOMEHTa Ha OCUETOBOJISIBAHE HA OEPALIUATA.

58.4. [Ipu emHOCTpaHHO 3aKpUBaHE Ha IUIATEXXHA CMETKa OT CTpaHa Ha baHkara M B cilyuaii, 4e 10 cMeTKaTa UMa OCTaHaJIM CPEJCTBA,
bankara npucriajia OT HaJIM4YHaTa CymMa 1o CMETKaTta AbJDKUMHUTE TaKCU U KOMHUCHOHU, U 3aKprvBa CMETKaTa cnyme6Ho. HpI/I HaJIM4YUC Ha
Cp€acTBa o CMETKaTa KbM MOMECHTA Ha 3aKPpUBAHEC, CbIIUTE C€ ChbXPaHABAT OT Bbankara J10 TTOJIy4aBaHETO UM OT KJ'[I/IGHTa, KaTo BBPXY TAX
HE CE HAYMCIIsIBA JINXBA.
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58.5. 3akpHBaHETO Ha MUIATEKHA CMETKA CE M3BBPIIBA ABTOMATUYHO NPH IOCTHIIBAHE Ha 3asBJICHUE 32 IPEXBBPJISHE Ha cMeTKaTa. bankara
npenocTass Ha KineHnTa Bb3MOXKHOCT 38 IPEXBBPIISHE HA CMETKA B KAUECTBOTO M HA NPEXBBPJISALL MU [IPUEMAIL] JOCTABYMK Ha IJIATEKHN
ycayru. Madopmarnus 3a yeiayraTa € JOCThIIHA BbB (riInaanTe Ha baHkarta, KakTo M Ha HHTEPHET CTpaHMIaTa Www.municipalbank.bg.
58.6. PaMKOB JOTrOBOp 3a IUIATEXKHA CMETKA HE MOXE 1a Oble NPEKPATeH, KOrato CMETKaTa € yroBOpEHa 3a YCBOsBaHe/IoracsBaHe Ha
npenocTaBeH oT BaHkaTa KpeauT Wik CIIyKH 38 00€3MeYeHre Ha KPEAUTHO 3aIbJKEHHE, KOETO HE € MOraceHo.

IV. IVIATEX)KHU UHCTPYMEHTHU 3A OTAJAJIEYEH JOCTBII 1O CMETKA

O01H NMoJI0KeHH

59. MHCTpyMEHTHTE 3a OTAAJCUYEH AOCTBI A0 OTKPUTA IUIATe)KHA CMeTKa B baHkaTa ca cpeincTBa, KOMTO MO3BOJISIBAT M3IOJI3BAaHETO Ha
TUIATeXKHUTE YCIIYTH, IpelocTaBsiHU 0T bankara 6e3 dusnueckoro npucheTBue Ha Kinenra Ha mMscto, BbB (uiman Ha bankara.

60. bankara npeara njaTe>KHu JeOUTHU KapTH, OHJIANH W/WITM MOOWITHO OaHKHpaHe, KaTO MHCTPYMEHTH 32 OT/aJIeueH J0CTbII, Bb3 OCHOBA
Ha ckmodenu Jlorosopu ¢ KimeHnra, kbM KOUTO ce npuiaraT Hactosiute OOImu ycuoBusl.

61. bankarta ocurypsiBa IJIaTeKHHsS MHCTPYMEHT, 3a KOWTO € IMOJIHCAaH JIOTOBOP M To mnpenaBa Ha KimeHTa 3aeHO ChC CHOTBETHHTE
HePCOHATM3UPAHH 3aIUTHH XapaKTEPUCTUKH, KaTO OCUTYPsBa 3alla3BaHETO My B TaiiHa OT CBOUTE CIIY)KHUTEIH M TPETH JINLIA.

62. JloroBOpHT 3a IUTaTeXKEH MHCTPYMEHT MOXKEe Ja ObJie CKIIIOYECH OT ITBIHOMOINHHK Ha KimeHTa mmpu yciioBue, 4e ¢ IIBIHOMOIIHOTO ca
NpPEeJOCTaBeHH U3PHYHHU ITPABOMOILYS 32 IOCOYCHOTO ACHCTBHE U IIPH CIIa3BaHE HA YyTOBOPEHOTO B HacTosAIuUTe OO yCIOBHSL.

63. bankara n3ucksa ot KilneHTa nos3BaHeTo Ha EPCOHATM3HPAHH CPEICTBA 32 CUTYPHOCT IIPH yCTaHOBSIBaHE HACHTUYHOCTTA Ha Kienrta
Y aBTCHTUYHOCTTA Ha HAPEICHNUTE TUIATS)KHU OIEPALIH.

64. KIIMeHTBT e JUIbKeH Jia 0JI3Ba HHCTPYMEHTHTE 33 OTAANICYeH JOCTBII IO CMETKa M ChOTBETHUTE CPEACTBA 33 M3IIOI3BAHETO M JIMYHO,
Jla He TH IIPEAOCTaBsl Ha TPETH JIMLA, 1a M ChbXpaHsIBa HAJSKIHO M CUT'YPHO, KaTo TW Ma3W OT M3ryOBaHe, OTKpaJBaHe, NOAIpPAaBsSHE,
HEOTOPHU3MPaH IOCTHII WK MOJ3BaHE MO IPYT HENPaBOMEPEH HauMH, B CHOTBETCTBHUE C MpeABHICHUTE ycioBus B JloroBopure, O0muTe
YCIIOBUSI U BCUYKH IPHJIOKUMH PHKOBOJICTBA, MHCTPYKIIUHM M HOPMaTHBHU N3UCKBAHUSI.

65. KileHThT e JIb)KeH Jia mosara HeoOXoAuMara Ipyka 3a Ola3BaHe Ha CBOMTE YCTPOWCTBA M NPHUIIOKEHHS 3a OTHAJICUeH JOCTBII
(Mobunen Tenedown, Tabner, copryepen TokeH (MoOmnHa amnkarms MaiCuiin/MySeal/ MB-mobile), SIM kapta, KOMIIOTEp, JanToI,
0aHKOBa IUTATeXKHA KapTa M JAp.) Karo TM OmNa3Ba OT H3ryOBaHe, OTKpaJgBaHe, MOJNpaBsHE, HEOTOPU3UPaH IOCTBI, YHHIIOXKaBaHE,
HOBPEKIaHE WU JPYTH MOJO0OHH ICHCTBHSL.

66. KimmeHTHT € IBKeH Ja Masd B TallHa JMYHUTE CH WACHTH(HKAaToph (moTpeduTencko mMe U mapona) u kojose (I[IMH, CVC u
HepCOHAJIeH KOJ 3a MOTBBpKIaBaHe Ha ,,3D curypHu mnamaHus” U Ap.), KaTo HE I'M CIIOAEINs, 3allMCBa WIN ChXPaHABA 3aCIHO C JAPYTH
MHCTPYMEHTH 32 OTJaJe4eH JOCTHII WU NIEPCOHATM3HPAHH CPEICTBA 38 CUI'YPHOCT.

67. baHkaTa He HOCH OTTOBOPHOCT 32 HEpa3peIeHH ONepalyy U KIMEHTUTE MIOHACAT H3LLUIO 3aryOuTe, CBbP3aH ¢ BCHYKU HEepa3peIleHH
TUIATEe)KHU OTEpalMi, KOUTO MPOM3THUYAT OT M3MOJI3BAHETO HAa M3ryOEH, OTKPaJHAT MM HE3aKOHHO IMPUCBOEH IUIATE)XEH MHCTPYMEHT,
HE3aBHUCHMO OT pazMepa uM.

68. KnneHThT € [urbkeH f1a yBenoMu bankara He3a0aBHO ¢ 1iei1 OJIOKMpaHe Ha JOCThIIA, IPU HEBB3MOKHOCT 3a M3IMIOJ3BaHE Ha IIATE)KEH
MHCTPYMEHT W/MJIM NPHISKAIUTE My MEPCOHAIM3UPAaHU CPEICTBA 32 CUI'YPHOCT MOPaJy Bb3HMKBAaHE Ha HAKOE OT OOCTOSTENCTBATA IO
npenxoaHara Toyka. KiMEHTBT HOHAacs BCHYKM 3aryOH, HACTBIMJIM B pe3yiTar Ha W30pPOEHHTE MO-TOpe OOCTOSTENICTBA, aKO Clel
Y3HABAHETO HE € YBEJIOMHI YCTHO WITM MHCMEHO bankarta mo pena, mpeaBuaeH B Hactosimure OOmmu yenosus. (pasaen ,,KomyHukarus
MEXKJTy CTpaHuTe™).

69. baHkara OJOKHpA MHCTPYMEHTH 32 OTAANICYCH JOCTBII U PENOTBPATIBA TAXHOTO U3MOJI3BaHe He3a0aBHO, Clie]l MONYYEeHO yBEAOMIICHHE
ot Kimenra. bankara ne6nokupa H0cThIa 10 IUIATEKHA HHCTPYMEHTH Cliel oJaiieHo nckaHe ot Kinenra.

70. baHkaTa He OTroBaps 3a €BEHTYaJHHW HEONArONMpUsTHH HOCICAMIM B PE3yNTaT Ha y3HABaHE OT TPETH JHMLA Ha NEPCOHAIM3UPAHUTE
cpencTBa 3a CUTypHOCT Ha KilneHTa, HaCTBIIMIN Py MOJTyYaBaHe Ha YBeIOMIICHHEeTO. baHkaTa He HOCH OTTOBOPHOCT, aKko Mpe/n na Ob1e
yBenomeHa ot KineHra, 100poChBECTHO € M3BBPIINIIA M OCUETOBOANIIA HAPEICHH IIJIATEKHH ONEPaLMK ChC CPEJICTBA 32 OTAAICUEH JOCTBII
Jo cMeTka Ha Kinenra.

71. B cinyvaii ye Bb3HMKHE ChbMHEHHE 3a HepaspellleHa yrnoTpeba Ha IMepCOHAIM3UpPaHK CPEJICTBA 32 CUTYPHOCT, baHkara uMa mpaBso Ja
Onokupa otnanedeHus: AocThbll Ha KiMeHTa M Jja W3UCKa JOMBJIHUTEIHO MOTBBPXKACHHE Ha HapelleHa olepalusi, BKIIOUUTEIHO 4pe3
nocenieHue BbB (huiman Ha bankara.

72. bankata uMa TpaBo Aa OJIOKHpa MEepCOHAIM3UPAHUTE CPEICTBA 3a CHUTYpHOCT Ha KilMeHTa, KOrato ChlecTBYBa CbMHEHHE HIIH CE
YCTaHOBH, Y€ JAHHH OT TAX ca OWJIM KPHMHHAJIHO KOIMPAHH, U3IIOJI3BaHH 33 H3BBPIIBAHE HA HENPABOMEPHH ONEPAlMH, IPH CbMHEHHE 3a
HEOTOpU3UpaHa/HepaspenlieHa ynoTpeda Ha KapTaTta Wi OT ChOOPaXEHHS 32 CUTYpPHOCT, IIPH yHoTpeda WM CbMHEHHE 3a ynoTpeba Ha
KapTaTa ¢ LleJl i3MaMa, KakTo M [IpH HapyllaBaHe Ha JeiicTBallnTe HOPMaTHBHH aKTOBE M JJOTOBOPHU 3abKeHHs KbM bankara. bankara
JeONoKUpa NOCThIIA A0 IUIATEXKHW HHCTPYMEHTH NpPH OTHaJaHe Ha NPUYMHHUTE 32 OJOKHpaHe W clie] HaOupaHe Ha Heo0XoaumaTa
nH(OpManus 32 BCEKH KOHKPETEH CITydai.

73. baHkaTa HEe HOCH OTTOBOPHOCT, aKO B PE3YJITAT Ha HAIIPABEHO 110 YCTAaHOBEHUs P/l HEBSIPHO yBeJIOMIIEHHE OT cTpaHa Ha Kiwuenra, e
npeanpuena HeoOXOAMMHITE MEPKH 3a 3allMTa U TOBA € JIOBEJIO JI0 0TKa3 OT aBTOPU3UPaHE Ha OIepalliy ¢ JeOUTHA KapTa WK U3IIbIIHEHUE
Ha TUIATEXHHU HApPEXKIaHUS Ype3 OHJIAalH/MOOMITHO OaHKUpaHe.

JAEBUTHU IIVIATEXKHU KAPTHU

H3naBaHe, CPOK HA BAJMIHOCT M NIPEU3/IaBaHe HA KAPTH

74. JleOuTHUTE KapTH Cca TUIATeKEH WHCTPYMEHT 32 MHOTOKPATEH, OTAAJIEYeH OCTHIT JO CPEACTBA 0 pasIJialiaTe]IHa CMETKa, OTKpUTA B
neBoBe npu bankara.

Bankara u3naBa cielHUTE BUIOBE JICOUTHU KapTH: OE3KOHTAKTHA JEOUTHA KapTa ¢ HAI[MOHaJeH NocThil “Beard” u Oe3koHTaKkTHA NeOUTHA
KapTa ¢ MeXyHapoieH poctoi “Mastercard®.

75. JIeOuTHH KapTu ce M3aBaT Bb3 OCHOBA Ha ckiodeH JloroBop mexny bankata u Knmenra. bankarta cu 3amasBa mpaBoOTO J1a OTKaxKe
CKJIF0UBaHEeTO Ha J[oroBop 3a M3gaBaHe U 0OCIyKBaHE Ha eOUTHA KapTa, KaTo HE € JUTbXKHA J]a MOTUBUpPA 0TKa3a cu npen KimeHTa.

76. bankara u3naBa aeOutHa Kaprta Ha KirenTa B cpok g0 10 (meceT) kaneHaapHu JHHU OT MOAIKMCBAaHETO HA J[OrOBOP ¢ HEro.
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77. Io enna u chlia pasulalaTesHa CMETKa, OTKPHUTa B JIeBOBe Ha uMeTo Ha KimeHT, Moke na Obje u3najaeHa eqHa ocHOBHa U 10 10
(mecet) MOTBIHUTENHN NeOUTHH KapTH C HAIMOHAJICH WM MEXIyHaponeH poctsll. Ha mMero Ha Kimenta mosxe na Obae n3maneHa efHa
OCHOBHA JeOMTHA KapTa OT JaJCH KapTOB MPOIYKT.

78. Tlo enHa 1 chiia pasmiamarentia cMeTka Ha KieHT - Gpusndecko e, He MoKe /1a ObJie U3jaBaHa e[HOBPEMEHHO JeOUTHA U KPEAUTHA
Kapra.

79.1. lebutHa KapTa 1o pena Ha HactosmuTe OOIIN YCIOBHUS CE M3aBa Ha IIBITHOJIETHO JIEECITIOCOOHO (PU3MUYECKO JHIE — OBIArapCKU WIIN
qyXKAeCTpaHeH rpaxkaannH. KapTy Ha HEbITHOJIETHH (PH3MYECKH JINIAa MOTAT JIa Ce M3/1aBaT 110 pasIlIalaTe]Ha CMETKa, OTKPHUTA I10 pesia
Ha T. 38 ¥ B KaYECTBOTO MM Ha JOIBJIIHUTENICH KapToAbpikaTen no pena Ha T. 118 ot te3u OOmm ycnoBus.

79.2. JlebuTHa KapTa ce M3JaBa ChC CPOK Ha BAJIMIAHOCT, IIOCOYEH Ha JIMIEBAaTa CTpaHa HA KapTaTa, BB BHJa MECEL/TOJMHA U M3THYa B
MOCJIEeTHUS JIEH Ha TOCOYEHUs Mecell.

80.1. [TonmHOBsIBaHETO Ha 1IeOMTHA KapTa 3a HOB CPOK CE N3BBPIIIBA 10 MHUIIMAaTHBa Ha baHKkaTa Hali-KbCHO B Mecela, B KOWTO U3THYa CPOKBT
¥ Ha BaJIMJHOCT IIPH YCIIOBHE, Ue!

a) 10 1-Bo umcio Ha Mecela, B KOMTO M3THYa CPOKBT Ha BAJIMIHOCT Ha KapTara, KIMEHTHT HE € Mojal MUCMEHO MCKaHe 3a OTKa3 OT
TIOJHOBSIBaHE HA JICOMTHA KapTa,

0) mpe3 MmocIeHNTE TPU Mecera Mpear TO3H, B KOMTO M3THYa CPOKBT M Ha BANMIHOCT U 10 JaTaTa Ha M3BBPIIBAHE HA IIOJHOBSIBAHETO,
HAJIMYHOCTTA I10 pa3IUIallaTeIHATa CMETKa, KbM KOSTO € M3/1aficHa KapTaTa, € mo-roisma ot 10 (zmecer) neBa;

80.2. IlogHOBsIBaHETO Ha KapTaTa ce M3BBPIIBA Upe3 MIPEU3IaBaHETO 1 3aeTHO Che choTBeTeH HOB [IMH KbM Hes.

81.1. HoBom3nazneHa, MOJHOBEHA WM TIpen3aicHa 1eOnTHA KapTa MOXKe Ja Ob/ie IpegoCcTaBeHa M Ha YITBIIHOMOIICHO JIUIIE IIPH U3PHIHO
IIOCOYEHO IPaBo 3a NoJjlyyaBaHe Ha kaprtarta u [IMH koga kbM Hes.

81.2. lpensnasena nebUTHA KapTa ce MojydaBa Ciejl BpblllaHe Ha crapaTa.

82. bankara cbxpaHsBa HeroiyiyyeHa JeOuTHa kapra or Kiment u rumka ¢ [IMH no 90 (meBernecer) kajgeHAapHU OHHU OT jAaTara Ha
CKJIIouBaHe Ha JloroBopa wiu OT IbPBUS JACH Ha Mecella, cJie/IBalll IIOAHOBSIBAaHETO Ha KapTaTa 3a HOB CpOK. B ciyuait ue Kiinent He momyun
NOZHOBEHaTa cu Kapta B 90-IHEBHHS CPOK, TOW ABIKK Takca cbriacHo Tapudara. bankara ynumoxasa kaprara ¢ [IMH koxa kbM Hest u
MMa MpaBo Aa cbOepe CirykeOHO TakcaTa OT pasIulallaTe]IHaTa CMETKa, KbM KOSITO € M3/1a/ieHa KapTaTa, KaKTo M OT BCHYKH JIPYTH CMETKH
Ha Kimenra, otkpuru npu bankara, 3a koeto ¢ mpuemManeTo Ha HacTtosmute OO ycnoBus, KimeHThT 1aBa CBOETO CHIIACHE.

83. Kaprara e cobctBeHOoCT Ha baHkaTa 1 cien mpekpatsBaHe Ha JloroBopa Wil H3TUYaHE CPOKa M HAa BaMAHOCT, KIMEHTHT € AITbKeH Ja
s BbpHE Ha bankara. B cirydait ue KimeHT He BppHE 1eONTHA KapTa, TOH HOCH OTTOBOPHOCT 32 BCHUYKH OTCPAINH, U3BBPIICHU C Hes CIeN
Jatara, OTpe/ieieHa 3a BPBIIAHETO M, KAKTO U 32 BCHYKH 3aIBJDKCHUS, IIPOU3TUYAIIH OT TE3U ONCPAIIHH.

84.1. KimmeHT MOXe /1a TIOMCKa W3JJaBaHe Ha HOBA KapTa B CpPOKa Ha BAaJHMIHOCT Ha cTapaTa IpH M3ryOBaHe, Kpak0a, YHUIIIOKaBaHE WA
MOBpPEXKIaHe Ha KapTara, WM MPHU CBMHEHHE 3a HEOTOpH3MpaHa/Hepas3pelleHa ynoTpeba Ha KapTara, WM HaJlMdue Ha Hepa3peulcHd
TIaTeXHU onepanuu. bankara u3mgaBa HoBa kapTa ¢ HoB [IMH, B 10-1HEBeH cpok OT MoJyyaBaHe Ha HCKAHETO 3a U3JjaBaHe HA HOBaTa KapTa.
84.2. Ilpu 3ab6pasen [IMH kbMm akTuBHA nebutHa kapTta, bankaTta u3znasa HoB [IMH B 10-1HEBeH CpOK OT MoTy4aBaHe Ha UCKAHETO.

84.3. B ciyuaii Ha TpukpaTHO BbBexAaHe Ha HeBepeH [1MH, nnarexnara kapra ce Giiokupa. B ciyuaii ye KimueHTsT He e 3a0paBuit cBost
[INH, moxe na nojxaje MICMEHO MCKaHe 3a OTOJOKUpaHe Ha KapTaTta Ipu 3ana3BaHe Ha chinus [TMH.

85. bankara ciy)xe0HO akTHBHpa KapraTa cien npeaaBaneTo i Ha Kimenra. Bankara wMa mpaBo na Onokupa neOuWTHa Kapra U ja
MPEOTBPAaTH H3IOI3BAaHETO ¥, 0e3 HEoCHOBaTeNHO 3abaBsiHE, BeIHara cje] MOIy4eHO yBeromieHHe oT KimeHTa 3a OTKpajBaHe,
TIOJITIpaBsIHE, 3aryOBaHEe WIIH M3MOI3BAHETO HA KapTaTa Mo APYT HelpaBOMEpPEH HAYHH.

86. JleOutHa kapTa, KOSITO € OIIOKMpaHa 1o pena Ha T. 85 Moke Aa Obae oTOnokupaHa oT baHkara cieq mOCThIIBaHE HA MUCMEHO FICKaHE
nmoJaieHo JIMIHO oT KimeHTa BBB (rmnai.

87. bankara ocurypsBa Bb3MOXHOCT 3a ICHOHOITHO IIPUEMaHe Ha YBEIOMJICHHUS 3a OJIOKHpaHEe HAa KapTH MO OOSBEHUS pell B HACTOSIIUTE
OO61u ycnosust (paszen ,,Komynukanust mexxay crpanute”). [Ipu noucksane ot Knuenra, B cpok 10 18 (ocemHaneceT) Mecena, CYUTAHO OT
JaTaTa Ha yBEJJOMJIIEHHETO, My IIPEI0CTaBs CbOTBETHUTE JOKA3aTEJICTBA, Ye € HAllPaBHJI TAKOBA YBEIOMIICHHE.

Onepanuy ¥ IUMHUTH

88. bankara m3gaBa JEOMTHU KapTH C IPEABAPUTENHO ONPENENCHH CTaHIAPTHU JMMHUTH 33 W3BBPIIBAHE HA IUIATE)KHH OMEpaluy,
omnpezesnenu B Tapudara. bankara uma mpaso Jia NpoMeHsl JHOCTPAHHO JUMUTHTE 3a TeryieHe/uiaimane upe3 ATM u POS, npu ciazBane
M3UCKBAHUATA Ha MTPUIIOKKMMaTa HOpMaTHBHA ypenoa.

89. KimeHnT nma mpaBo Jia omnpenesny MHAMBUAYAIHU JIMMHUTH 3a pabora ¢ NeOWTHH KapTH. VIHAMBHAyadHWTE JMMUTH HE Morar jaa
HaJXBBPJIAT MaKCUMAITHUTE JIMMUTH 32 U3BBPIIBAHE HA ONEPALlH C IeOUTHU KapTH, onpeieneHn oT bankara.

90. KnneHThT € ATbXKeH Jla W3BBPIIBA IUIAIIAHUS C KapTUTE 10 ONPEAEJICHHUTE 3a TAX JIMMHUTH WIN JI0 pa3Mepa Ha HAJIMYHOCTTA 110
pasIulaniaTesaHaTa cMeTka (HamajeHa ¢ MUHMMAallHaTa M3UCKyeMa cyMa 3a MoAabpxKaHe Ha cMeTkara o Tapuda).

91. Ypes nebuTHaA KapTa MOTaT Jia C€ U3BBPIIBAT CIECIHNTE IUIATEXKHHU OIEpaLlM B CTpaHAaTa!

a) TerJieHe Ha mapu B Opoii upe3 TepmuHanHu ycrpoiictea ATM u POS na rue;

0) ruTamane Ha CTOKM M yCIYTH Ype3 CTalrnoHapeH mwin BupTyainen POS mpu Teproserr;

B) OE3KOHTAKTHH TUIANIAHMS C JeOUTHA KapTa ¢ HalmoHaleH gocThi “Bcard” wim 6e3koHTakTHA IeOHTHA KapTa ¢ MEKIyHAPOIAEH JOCThIT
“MasterCard” upe3 POS Tepmunai;

I) IUTalaHe Ha KOMYHAJIHN YCIyTH U IEPHOMYIHH 3aIbIDKCHHUS Upe3 TePMUHAIHH yeTpoiictBa ATM;

1) mpomsina Ha [TMH upes tepmuHainu ycrpoiicta ATM;

€) COpaBOYHM W JAPYTH IUIATEKHU M HEIUIATSXKHH omnepaimn upe3 ATM, MOOWIHM aliMKaldk W OPYTH yCTPOMCTBA, OM0OpEHH OT
HallMOHAJIHHS KapTOB OIIEPaTop.

92. OmnepanuuTe M yCIyruTe IO IPEAXOJHATa TOYKAa MOTAT Ja Ce€ M3BHPIIBAT HAa BCHUYKH TEPMHHAIHU YCTPOWCTBA, ITOIbpIKallH
KOHKpeTHaTa (YHKIMOHAIHOCT W MapKHpaHW ChC 3HAaKa Ha HauMoHalmHMs KapToB omneparop BOPMKA u mexnyHapomHa KapToBa
opraumsanus MasterCard.

93. KineHT MO’Ke J1a perucTpypa u3jajzeHara My JeOUTHa KapTa 3a JIONbJIHUTEIIHH YCIIyTH, TIpejutaranu ot bankara/pasnuunu Oneparopu
Ha cucteMH, ¢ Kouto bankara e noanucana Jloroop 3a:

a) M3BBPIIBAHE Ha MJIAAHKS Ype3 UHTEPHET KbM THPTOBIH, PETHCTPUPAHN B CHCTEMaTa Ha ChoTBeTHUS Otmeparop;
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0) U3BBPILIBAHE HA [UIALAHUS Ype3 TEPMHUHATHHU ycTpoiicTBa ATM nitn MoGHIIeH Tene(oH, BKITIOYUTENHO Ype3 SMS chobiieHus, Ha yCIyru
KbM THPrOBIH, PETUCTPUPAHH B CHCTEMaTa Ha ChOTBeTHHUs1 Orieparop;

B) mostydaBade Ha SMS chOOIICHHS 32 HATMYHOCT 110 pa3IlIaliaTeHa CMETKA U IIAIaHus

I) IOJI3BaHE Ha yciyrara ,,mobb”, ciex kaTo MOTBBPAM Ha €JIEKTPOHEH anapec WWw.mobb.bg obmiuTe ycnosus Ha omeparopa 3a moisBaHe
Ha yciyraTa.

94. V3BbH TepuTopusita Ha PenyOnuka bbarapus upe3 1eOUTHA KapTa ¢ MEXIYyHAPOJCH J0CTbhII, KIMEeHT MOXe J1a U3BBPIIBA CIACIHUTE
orepaluu:

a) TerjeHe Ha mapu B Opoi or TepmuHanHu ycrpoiictBa ATM n POS Ha rume, KouTo ca MapKupaHH Cchc 3HaKa Ha “Maestro” n/umm
“MasterCard*;

0) riamaHe Ha CTOKH M YCIIyTH 4pe3 CTallMOHapHU win Buptyanau POS ycrpoiicTa npu Thprosel, 0003Ha4eHH ChC 3HAKa Ha CbOTBETHATA
KapToBa opranu3anus “Maestro” w/umu “MasterCard®;

B) Oe3KkOHTaKTHH Mananus upe3 POS tepmuHai ¢ 6e3koHTakTHA 1ebuTHA Kapta MasterCard.

95. [Ipu U3BBpLIBaHE Ha ONEpaUy Ype3 TEPMUHAIHO yCTpoicTBO POS, KIMEHTHT € UbiKeH J1a IPEeICTaBy JJOKYMEHT 32 CAMOJIMYHOCT, aKO
My OBbJe MONCKaH TaKbB, KAaKTO U Jia oAmuIe otredatanara ot POS pasnmcka.

Hsnon3Bane Ha 1eOMTHH KapTH

96. JlebutHaTta KapTa ce m3mon3Ba camo JuuHO oT Kimenrta (KapromaspikaTen) u B CHOTBETCTBHE C YCJIOBHSTA 32 HEHHOTO W3lIaBaHe W
M3I0JI3BAHE.

97. KnueHTBT ce 3aabpimKaBa Jia ce paslopexk/ia ChC CPeCTBATa M0 pas3IlIallaTeHaTa CMETKa M JIa TI0J13Ba M3afeHuTe oT baHkara kapTu
(ocHOBHA U JOIIBIIHUTEIHH) TI0 HAYKH U YCIOBHS, onpeaenieHd B JloroBopa, Hactosumre OOILH YCIOBHUS 1 M3UCKBAHHUATA HA NEHCTBALIOTO
3aKOHOJATEJICTBO B CTPaHATa HA M3BBPIIBAHATA [IJIATEKHA ONEpaIlusl.

98. KimeHT He nomycka HM3IOJI3BaHETO Ha J1eOMTHA KapTa NpU IUIAIaHUS BBB BPB3Ka ChC CTOKHM M YCIYI'H, KOUTO ca 3a0paHeHH C
HOPMAaTHBEH aKT, U3/1aJIcH OT KOMIIETCHTEH OpraH B CTpaHaTa Ha IT0JI3BaHe.

99. KineHT MO>e J1a U3BBPIIBa KAPTOBH ONEPallMy B OHJIAlH U O(IIaiiH peXuM.

100. Onepanuure B peXXrM OHJIAIH ce M3BBPILIBAT CIIC/ yCTAaHOBSIBAHE MACHTHYHOCTTa Ha KimeHTa M 10 pa3mepa Ha pasmoyiaraeMara
HaJIMYHOCT, B CHOTBETCTBHE C ONPENEIICHUTE JIMMUTH MO Kaprara. HaimdHOCTTa 1O CMeTKa ce Ompezerst OT COOCTBEHHTE CPENCTBA Ha
KnueHTa 1 eBeHTyanHO HEM3MOI3BAHATA YACT OT KPEAUT-OBBPAPadT, IPH HATMUINE HA CKIIOYEH JIOTOBOP.

101. IMpu omeparuuTe B pexxuM odaiH He Morar aa ObAAT NMPOBEPEHH HWACHTHYHOCTTa Ha KnmeHra, pasMepsT Ha pasmojaraemara
HaJIMYHOCT W OTPENEIICHUTE JIMMUTH 110 KapTa. B ciydail Ha HemocTaThbuHa HAJIMYHOCT MO cMeTKaTa, baHkaTta ocueroBoasBa odiaiH
TpaH3aKIMUTE, U3BBPIICHH ¢ Oe3KOHTAKTHH eOuTHU KapTu “Bcard” nnu “MasterCard” npu ycnoBusita Ha HepaspeleH oBbpaApadT, KOUTO
€ He3a0aBHO U3UCKYEM 3a€/THO C HAUUCIICHUTE JINXBH.

102. Bankara ysemomsiBa Kimenra (mo TenedoH W/uiau 4upe3 yBEIOMHTEIHO MHCMO), KOTAaTo pasmojiaracMara HATHMYHOCT CHagHe MOJ
MHHHMaJIHATa CyMa 3a MoJUIbpKaHe N0 CMeTKa WK € popMHUpaH Hepa3penieH OBbpApadT mopaay HauUCICHH TaKCH, KOMHUCHOHH, KYPCOBH
pa3iUKK U ApYTH IUTAlIaHus, CBbP3aHU C M0JI3BaHe Ha kaprara. Ako B 30-IHEBEH CPOK OT JaraTa Ha yBeaomieHneTo, KiueHT He noracu
3aJJbJDKCHUETO cH, baHkaTa Moke Ja JeakTUBHpa BCUYKU NEOMTHH KapTH, M3JIaJICHH MO CMETKaTa U Jia MPHUCTHIN KbM IPUHYIUTEITHO
chOMpaHe Ha IBIDKIMHUTE CYMH IO Ha4KH, OTIPE/IEIeH OT 3aKOHA.

103. B ciyuaii Ha Bb3CTaHOBEHH OT baHKaTa cyMu IO OCIIOPEHH Olepanny, 32 KOUTO BIIOCIEICTBUE ca ChOpaHH AaHHHM, Y€ ca U3BBPIICHN
Yype3 n3Mama uim ¢ rpyba HeOpexxHoct, bankara nma npaBo J1a ce0epe eTHOCTPaHHO Bh3CTaHOBEHUTE CYMH OT BCHUKM cMeTKH Ha Kimenra,
3a koeTo KIIMeHThT 1aBa CBOETO ChITIACHE C MOJNHUCBaHE Ha HacTosmuTe OOIIH yCIOBUSL.

CHUrypHU NJIANIAHUSA B HHTEPHET

104. Bankarta perucTpupa U3aageHUTE OT Hesl IeOUTHHU KapTH 3a MOJI3BaHe Ha yciyrara ,,3D CurypHu miamnjanus” KaTo eJIeKTPOHEH METOT
3a 3aIUTa ¥ KOHTPOJ Ha IUIANIAHKS B HHTEPHET MPHU THProsuu, moambpxkamu MasterCard Secure Code (Curypru mnamiasus). MeToasT
BKJIIOYBA U3MOJI3BAHETO HA IMHAMWYECH KOJ U CTaTUYHA Iapojia - CCKPETHH MMapoJIin 3a I/I}IeHTI/I(bI/IHI/IpaHe Ha Kinenra u 3a TMOTBBPIKIaBaHE
Ha U3BBPILEHNUTE OT HETO IIallaHus. Y ciryrara M3MCKBa M0JI3BaHe Ha KOHKPETEeH MOOHJICH Tele()OHEH HOMEp.

105. Bankara npemoctaBst Ha KireHTa eIHOKpaTHA CTATHYHA TapoJjia, KOSITO CIy)KH CaMo 3a BXOJ B ye0 aruidkaiusaTa Ha ycayrara ,,3D
CurypHu Inanasus ™ u cieasa aa 0bp1e cMeHeHa. JIMHaMHUYHUAT CEKpeTeH Ko ce moay4asa oT KimmenTa upe3 SMS crob1ienne Ha MoOuIeH
Tene()OH BCEKH ITBT, KOTAaTO Ce M3BBPINBA IUIAIIAHE TIPH ThProBell, mogaspxkam 3D Secure mpoTokour.

106. Ycmyrara ce akTHBHpa €IWHCTBEHO CIIE]] PETHUCTpalMs Ha MOCTOSHHA CTaTWYHA THapoia oT Kaprombpikarens, Ha ye0O agpeca Ha
aruMKanusTa ,,3D CurypHu miamanus .

107. B ciyyait, ye KineHT xenae na 3asBU APYT MOOMIICH TeJIeOHEH HOMEp 3a IOTyYaBaHe Ha THHAMAYCH CEKPETEH KOJI, CIIe[Ba 1a IOCETH
nmyHO (rman Ha baHkarta U moyase CbOTBETHOTO HCKAaHE.

108. bankaTa uma mpaBo Jia OrpaHUYIH BPEMEHHO JOCTHIIA Ha KapTaTa 3a U3BbPIIBAHE HA IUIAIAHUS Ype3 HHTEPHET JI0 PETUCTPUPAHETO H
3a ycnyrara ,,3D Curypau miamanus®, ako KimmeHT He e npenoctaBui Ha bankaTta MoOwiieH TenedoHeH HOMED.

109.1. [pu u3BBHpIIBaHE HA MJIAIIAHKMS B UHTEPHET BHBEXKIAHETO Ha BepeH JuHaMu4eH cekpereH 3D kol, KakTo u Ha cTaTHYEeHHA MapoJa,
nMa cunata Ha BbBeleH [IMH u KineHThT nMa BCUUKHM 3abJIKEHUS 32 OMA3BaHETO MM, OTHacAlu ce kakto kbM [IMH ot Hactosmure
O6mu ycnoBwus.

109.2. Tlpu BbBeieH TPH MBTH MOTpPELIeH AMHaMUueH cekpereH 3D Kox u/uim craTudHa mapoa, MojJ3BaHeTo Ha yciyrara ce OJoKupa u
KnuensT npencrass BpB ¢unnan Ha bankara rckane o o6paserr 3a 0TOJIOKHpaHe Ha KapTaTa M 3a JOCTBHII 10 yCIyraTa.

110. Besika kapToBa oneparus 3a Oe3HAINYHO IUIANaHe, MOTBBPACHA Ype3 CTaTHYHA ITapojia U TUHaMU4eH cekpeTeH 3D kon, ce nmpuemMa 3a
OCBIIIECTBCHA ChC 3HAHHUETO, YIaCTHETO W/Win chriacueto Ha Knnenra. bankaTta mpuema, 4e kapToBara ornepamus € HapeneHa ot Kimenra,
JIOPH aKo JIKIE, pa3andHo oT KireHTa, OChINeCTBH OHJIAHH IDIAl[aHe Ype3 U3MOI3BAHETO HA CTAaTHYHA mapoia u Ha auHammdeH 3D kop,
MOJYYCH Ha MOOWITHUS Tele)OHEH HOMep, mocodeH oT Kinenra.

111. B cirydauTe, KOraTo MoJy4aTeisT Ha CPEICTBA MO TUIATSKHU ONEPAIiH, U3BBPIICHHU C TUIATS)KHHU KapTH 110 HHUIIMATHABA Ha WIIH 4pe3
HoJTydaTelist Ha CpecTBaTa, He € perucTpupan 3a nporpamara MasterCard Secure Code (CurypHu IialiaHus) 3a JAOIBIHUTEIHO HUBO Ha
CUT'YPHOCT, 3all'bﬂ60qu0TO YCTaHOBABAaHE MACHTUYHOCTTA Ha Kiuenra ce N3BBPIIBA OT CBHOTBECTHHUA THPIOBECI], B KAYECTBOTO MY Ha
MOJy9aTeN Ha CpeicTBara, a He OoT baHkara — m3maTeNn Ha IUIATS)KHHUS WHCTPYMEHT. baHkaTta He HOCH OTTOBOPHOCT 3a HEpa3peuleHH
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OIepalyy C TIATeKHA KapTa, H3BBPIICHH 10 MHUIIMATHBA HA WK 4pe3 IMOJTydaTelis Ha CpeCcTBaTa, Korato KIMeHTHhT e JaJl CBOETO ChIIIacHe
3a ToBa, 06e3 ma ObaaT MPUII0KEHN IpoLeAypuTe Ha bankara 3a 3aap1009€HO YCTaHOBSIBaHE WACHTHYHOCTTAa Ha Kimenra.

JlONbJIHNTEIHN KAPTH

112. VI3gaBaHeTO Ha JOIBIHUTENHN ISOUTHHU KapTH C€ pPErilaMeHTHpa C OTIeNIeH ToToBop Mex Ty KimeHra (TUTYIsIp Ha pasuianiaTeTHaTa
cMeTKa), JlombIHUTEHNS KapToabpskaTenl 1 baHkara, KaTo mpaBara 3a IOCTBI U pa3MEphT Ha IMMUTHTE I10 TAX ce onpeaensit ot Kimenra.
113. Benuku 1o1aTeXHA OTIEPALdH U TOITBIHUTEITHH YCIIyTH, H3BBPIIBAHU C TeOUTHHU KapTH (OCHOBHA U JOITBJIHUTEIHH), KAKTO M BCHUKA
TaKCM M KOMHMCHOHHM TIO HM3BBPIICHU OIEpalii C OCHOBHA W/WJIM JIONBJIHMTEIHA KapTa ca 3a cMeTka Ha KimeHrta — TUTyIsip Ha
pasmanaresiHaTa CMeTKa.

114. KnueHTHT MOXKe /1a OJIOKHMpa JOIBIHUTENHA JIeONTHA KapTa 0e3 chriacue u 3HaHue Ha J{OIbIHUTEHUS KapTo bpIKaTel.

115. JlombaHuTenHAaTa AEOMTHA KapTa Ce JIeaKTUBHpa aBTOMATHYHO C IIPEKpaTsSBaHE Ha JOroBOpa 3a H3JaBaHe W IMOJ3BaHE Ha
JIOITBJTHUTEHN O€3KOHTAKTHHU JIEOUTHU KapTH.

116. IIpekparsiBanero Ha J[oroBop 3a OCHOBHA OaHKOBA KapTa HE BOJM J0 aBTOMAaTHYHO IIPEKpaTsBaHe Ha JOTOBOPUTE 3a JONBIHUTEIHN
neouTHN KapTH. KapTrogbpskatennTe Ha JOMBIHUTEIHN ICONTHH KapTH, U3AaA€HU KbM CMETKATa, MOTAaT Jia MPOABJIKAT Ja ITOI3BAT KapTUTE
CH TIO CHJIaTa Ha JOTOBOPHTE, Bb3 OCHOBA HA KOUTO Ca M3/a/ICHH.

117. bankara m3gaBa camMo eIHa JOITBJIHUTENHA NebuTHa KapTa Ha JlomenHuTeneH Kaproaspxaren, onpenenex ot Kimenra.

118. JompmHuTenHA NebUTHA KapTa MOXKe N1a ObJe M37aeHa U Ha HEIBIHOJICTHO JINIE, HU3XOMISIIO OT ITbpBa cTereH Ha KimenTa, xato
POZCTBOTO CE YAOCTOBEPSIBA € aKT 3a paxkaaHe. JJonbianuTenHa kapra u wivk ¢ [IMH Ha HenmbaHoneTeH ce nonmyyasat ot Kinenra.

119. NomenauTenHa kapta u wmk ¢ [IMH morar ga 0b1at mosydeHn OT OCHOBHHS WK J{OMBIIHUTETHAS KapTOABPIKATE, IT0 pelIeHIe Ha
KnueHnTa 1 ipu ycnoBue, 4e KapTOABPKATEIAT Ha JOMBIHUTENIHA KapTa € IBIHOJIETHO JIUIIE.

120. JlonbiHUTENHUS KapTObpIKaTeN MOXE J1a MOJI3Ba LislaTa pasnojiaraeMa HaIMYHOCT M0 CMETKAaTa.

121. 1. JIombJIHUTETHUAT KapTOIbPIKATEN UMa CIICHUTE MpaBa.

a) aa OJOoKUpa KapTaTa IMpH U3ryOBaHe WM KpaXk0a, BKII. U BpEMEHHO, 0e3 3abJDKEHHUE Ja IOCOYM OCHOBAHUE;

0) na u3KucKa npeusnaBane Ha kaptara npu 3abpaseH [I1H, nsrybBane, kpak6a WM yHHIIIO)KaBaHE;

B) Jla oxy4H KaprtaTa u mmka ¢ [I1MH, ciex npencTaBsHe Ha JOKyMEHT 33 CAMOJIMYHOCT (@KO € IThJIHOJICTCH);

r) na peructpupa 3D mapona 3a namanus npe3 HHTEPHET.

121.2. JIonbIHUTENHUAT KapTOABPIKATET UMA CIAEIHUTE 3a0bJDKCHHUS:

a) Jla TI0JI3Ba KapTaTa [Py CIa3BaHe M3UCKBaHUATa Ha OOLIUTE YCIIOBHSA 1 [1a HE JOIyCKa H3II0I3BaHETO Ha KapTa MPH IJIAIIAaHNs BEB BPb3Ka
ChC CTOKH ¥ yCIyTH, KOUTO ca 3a0paHeHH C HOPMAaTHBEH aKT, M3/1a/ieH OT KOMIIETEHTEH OpTaH B CTPaHaTa Ha IOJI3BaHE;

0) ma mom3Ba KapTaTa JIMYHO U Ja He 5 IPEJOCTaBs Ha TPETH JIHIIA;

B) JIa ChXpaHsBa KapTara Ha/Ie)kJJHO U CUTYPHO, KaTo 5 [a3u OT U3ryOBaHe, OTKpa/BaHe, IO/IIpaBsiHe, HEOTOPU3UPAH JOCTHII WIH [TOJI3BaHE
110 ApYyT HEMPaBOMEPCH HAUMH,

T) /1a a3y B TaliHa NEPCOHAJIHUTE XapaKTePUCTUKH Ha KapTaTa (HOMEep Ha KapTa M CPOK Ha BAIUIHOCT) M NIEPCOHATM3UPAHUTE CPEICTBA 3a
curyproct (ITMH kox, CVC kox n nepcoHaseH Koj 3a NOTBbprKAaBaHe Ha ,,3D curypHu miamanus” ¥ Jp.), KaTo He TH CIIOJIENs, 3aIicBa
WM ChXpaHsBa 3aeIHO C Kaprara.

IIpexkpaTsiBaHe Ha IOTOBOP 3a JeOUTHA KapTa

122.1. loroBop 3a u3gaBaHe U 0OCIyXBaHE Ha JcOUTHA KapTa ce IpeKpaTsBa;

a) ITo uckane Ha Kimenra cbe 7 (ceem)-THEBHO IIMCMEHO IPEN3BECTHE MI0/1a/IeHO BB (prmain Ha bankara;

0) C u3THuaHe cpoka Ha BAIHIHOCT Ha KapTaTa U ako KineHTHT He e momy4unn mogHoBeHaTa JIK B cpoka 1o 1. 82;

B) Ilpu 3akpuBaHe Ha pas3muanaTesiHaTa CMETKa, KbM KOSITO € M3/la/leHa KapTaTa B CIy4anuTe Ha €JHOCTPAHHO 3aKpHBaHE HA CMETKara OT
cTpaHa Ha bankara;

r) Ilpu neakTuBMpaHe Ha 1eOUTHATA KapTa, B CIy4anTe NMpeIBUACHU B HacTosAmmTe OOIHM ycaoBusl.

122.2. ToroBop 3a u3gaBaHe 1 o0CIy»BaHe Ha JeOWTHA KapTa ce TOJHOBSIBA aBTOMATHYHO 3a HOB MEPHUO/I, B CIyuail Ha Mpeu3aBaHe Ha
Jne0MTHA KapTa, Clie/l M3THYaHe Ha CPOKa Ha BAJIMIHOCT Ha cbliata. [1o To3u pen ce mpoabmkaBa CpoKbT Ha JloroBopa u Korato kKaprara
0bJe mpensnaeHa 1 B CpoKa i Ha BaJIHIHOCT.

123.1. Tlpu npekpatsiBare Ha JIoroBop 3a u3IaBaHe U 00CIy»KBaHe Ha 1eOUTHA KapTa, KIIMEHTHT € JUIhKEH J1a MOTaCH BCUYKH 33 bJKCHUS
KbM baHkaTa BbB BpBb3Ka ChC CKIIOYEHUS JOTOBOP, BKIFOUUTEIHO BCHUKH ABIDKMUMH TaKCH, KOMHCHOHH M CyMH, CBbP3aHH C 00CITy)KBaHE U
TMOJI3BAaHE Ha IUIATEKHNUS HHCTPYMEHT.

123.2. IpexpatsiBaneto Ha JloroBop 3a 1eOMTHA KapTa HEe BOJM 0 MPEKpaTsIBaHE M Ha PAMKOBHS JIOTOBOP 32 pasIulalaTeIHa CMETKa, KbM
KOSITO € M3/IaJIeHa KapTara.

OHJIAVIH BAHKMPAHE

OO0 MoJa0KeHHs

124. Ycnyrara ,,Onaiin 6ankupane™ ocurypsisa Ha KilmeHTUTe OTHasieueH JOCThII 0 MpeularaHuTe oT baHkaTta npoIyKTH U YCIYTH 4pe3
Cucrema 3a oHJaWH OaHKMpaHEe MOCPEACTBOM NEepCcoHaNIeH KoMImoThp/Ianrtorn. Kimentnte Ha bankata morat ga m3mon3Bar yciayrara Ha
eJIeKTPOHEH anapec: www.municipalbank.bg, 24 gaca Ha aeHOHOITME, O€3 MOYMBEH JCH, OCBEH 10 BPeME Ha TEXHOJIOTHYHU TPOIECIAYPH,
HaJlaraly MpeKbCBaHe MOJI3BAHETO Ha yCIyrara.

125. 3a nom3Bane Ha ycimyrara, KnmneHTsT TpsiOBa 1a npenoctaBu Ha bankara akTyasieH MoOWiIeH TeneOHEH HOMEp, apec Ha eJIeKTPOHHA
nolia, 1a pasrnoiara CbC cCMapT MOOUIIeH TeneoH, Ha KOMTO Aa HHCTaIupa MoOwiHa arnkanus MaitCuitn (MySeal), kakto u 1a U3MbJIHKA
MHHUMAaJHN XapIyepHU U cOPTyepHH M3HCKBaHHMS, NocodyeHu oT baHkara B PpkoBojicTBOTO 32 m3nonsaHe Ha Cucremara 3a OHJIANH
6ankupane (PpkoBoICTBOTO). PEKOBOACTBOTO € MyOIMKYyBaHO HA OpHUIMATHHS CalT Ha ,,O0muHcKa 6anka™ A/l.

IIpenocraBsiny yciayru upe3 Cucremara 3a OHJIANH OaHKMpaHe

126. Cucremara 3a OHIaliH OaHKHUpPaHE MPEIOCTaBs Bb3MOXKHOCT Ha KitneHTa (TUTYJISIpst Ha CMETKaTa/uTe) [a MO0JI3Ba CICAHUTE YCIYTH:
126.1. UudopManMOHHHU YCJIYTH, BKJIIOYBAIIHN T0CTHII 10:

a) nuadopmanus, BKIIOYUTETHO Pa3IniHH CIPABKH U OTYET 3a IUIATE)KHH CMETKH;
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0) unpopmanus oTHOCHO obcirykBaHu oT KimeHra kpeanT;

B) HH(GOpMaLUs OTHOCHO M37aZieHH Ha KieHnTa ruiaTe)xHy KpeuTHH 1 1eOUTHH KapTH, U3BJICUCHUS 10 KPEIUTHA KapTa;

r) nHQOpMAIIHS 32 BATyTHA KYpPCOBE;

I) npyra cripaBodna uHpopmarus (Tapudara u mp.).

126.2. TIlaTexKHU yCIYyru:

a) Jla HapeXIa KPSJUTHH TIPEBOIN B HAIIMOHAIHA BalyTa — B TOBA YHCIIO He3abanu miamanus biuumk (Blink), npeBomu B uyxmecTpanna
BaJlyTa, KaKTO M IUTAIaHU KbM OI0KETa;

0) 1a MHULIMUpA HAapEeXAaHe 3a AUPEKTECH JICOUT B JIEBOBE;

B) Jla Hapesk/1a 0€3KacoBH CAEJIKH 32 MOKYIKa/Tpoaxk0a Ha BaryTa 1o o0siBeHH oT baHkara KypcoBe;

T) Ja HapeX/Ja rpyINoBY IJIalaHusl.

126.3. lonbJIHATETHHA YCIYTH:

a) J1a T0/1aBa 3as1BKHU 3a TEeTJICHE NapH B Opoil T cMeTKa;

0) na m3npaina v nosy4ana ¢aitnose 10/0T bankara (3asBKa 3a yCBOsSIBaHE Ha KPEAUT, MHPOPMAIHs, JaHHU U IOKYMEHTH, B T.4. U ITOIIbJIBAHE
Ha BBIPOCHHK B npeasuaeHute ot 3MUII cirydan (ako € He00X0IUMO);

B) /la 0[1aBa NCKAHWsI 3 U3JaBaHe Ha OAHKOBH IUIATE)KHU KapTH;

T) Ia MOTBBPIKAaBa AekiIapupanu naHau o wi. 142 JTOIIK;

1) Ia U3Ipamnia/morydaBa ceo0menus no/ot bankara;

€) 18 TIPOMSHS OTPEOUTEICKOTO CH MME H T1apoIa;

) IpeJoCcTaBsiHe HAa MHPOPMALH 33 3aIbJDKCHUS 110 KOMYHATHH/OUTOBH CMETKH U OCHI'YpsIBaHE HA TAXHOTO IUIAallaHe CIIeN HapexXaaHe
ot Knuenra.

127. Ycnyrute Ha OHJIaliH OaHKMpPAHETO MoraT Ja ObAaT M3MoJI3BaHH, 1o u30op Ha KimeHTa, B eqHa oT cineaHuTe GopMu:

127.1. ,,Onnaiid nacuBHO OaHKUpPaHE ' — 3a U3BHPIIBAHE HAa CIPABOYHH OINEPAIMH M ONEPAIHH, CBbP3aHU ChC CUTYPHOCTTA HA YCIyTUTE:
IMMPpOBEPKa Ha HAJITMYHOCT U HAa ABUKCHUC IO IUIATCIKHU CMETKU, I/IH(I)OpMaHI/IH 3a KpCAUTHU CACJIKH, MMPOMSAHA Ha HOTpe6PITeHCKO uMe u
napoJa 3a foctsl Jo Crcremara; U3Npalane/mojryyaBaHe Ha ChOOLIEHHs CBOOOAEH TeKCT 10/0T baHkara.

127.2. ,,Onnaiin akTHBHO OaHKMpaHe™ — 32 H3BbpIIBaHe Ype3 CucTeMara Ha YCIyTUTe, BKIIOYCHH B OHJIAH NACUBHO OaHKHpaHe, KAKTO
CIICTHATE BUJIOBE IUIATS)KHM M HEIUIATS)KHU ONEpalli: HapeXJaHe Ha KPEIWTHU IPEBOIY B HAIMOHATHA WM 4Yy)XAECTpaHHA BalyTa,
HapeXIaHe 3a IUPEKTeH AeOUT; HapeKAaHUs 3a 0OMsIHA Ha BaIyTa; 3asBKa 3a TEIJICHE Ha MapH B Opoil; HapexxJaHe Ha IPyNOBH IUIaLIaHus;
U3IpallaHe/IoNly4aBaHe Ha NpuKavyeHH ¢aiiose no/oT bankara.

128.1. bankata MMa mpaBoO Ja pa3lIMpsiBa WIM Ja OrpaHWYaBa oOXBaTa Ha YCIyIHTe, KOWTO Ipenocrass upe3 Cucremara 3a OHIAWH
OaHKHpaHEe B 3aBHCHMOCT OT NPOMEHHTE B JCHCTBAIIOTO 3aKOHOIATEICTBO, Ia3apHHUTE YCIOBHSA, CHOOPaKCHUsS 3a CHT'YPHOCT WA
nogobpeHa ¢pyHkuuoHanHoct Ha Cucremara.

128.2. B ciyuaii, ue MpoMeHHUTE ca CBbP3aHU C OrpaHuYaBaHe o0XBaTa Ha yciyrure, bankara yBegomsea Kinenra B cpoka, npeiBUIeH 3a
npoMeHH B HacTosinute OOLIH yCIO0BHSL.

128.3. Koraro bankara pasmmmpsiBa 00xBata Ha yCJIyruTe, KOUTO MOraT Ja ce u3mosizBat upe3 Cucremara, ce cuura ye KinneHTnT € nan
ChIJIacHE 32 TOBA, KaToO B TE3M CJy4ad HE ce Mpuiiara CpoKbT 3a MPeIBAPUTENTHO yBeAoMsBaHe Ha KiMeHTa npu MpoMEeHU B HACTOSIINTE
OO6mu ycnoBwus.

Ycaous 3a perucrpanus

129.1. Ycnyrara ,,OnnaifH 6aHKHpaHe MOXe Ja Oblie 3asBeHa oT KimeHnra BB Bcekn (ruman Ha bankara, upe3 nombiaBade Ha VckaHe 3a
perucTpanys/mpoMsHa/IpeKpaTsIBaHe Ha PErUCTPaLUs 3a OHJIaiH OaHKMpaHe (MCKaHe 3a perucTpanys/mpomsiHa), no obpasen Ha bankara.
129.2. VckaHeTo 3a perucTpanys/mpoMsiHa ce mojaasa JW4YHO OT KimeHTra, OT yIbJIHOMOIIEHO JIMIE MM 3aKOHEH INPEJCTaBHUTEl, a 32
,Henepconupuiupanu obuiHocty 0e3 peructpauus B peructbp BYJICTAT — oT npencraBisBaminTe I' JIMLA U Clel 3aIbIDKUTEITHO
pelieHre Ha ChOTBETHHS IPaBOMMAII] OPTaH 3a MOJ3BaHe Ha yciyrara ,,OHnaiH 6aHKupaHe™ ChC CHOTBETHUTE NMpaBa. baHkaTta nma npaso
Jla U3UCKa JOIBJIHUTEIHN JOKYMEHTH 1 UH(OPMaLKsl, 32 1a IPUCTHIIM KbM CKIIIOYBaHE Ha JJOTOBOP.

129.3. bankara caMOCTOSITENIHO IMpELECHABA M B3eMa PELICHUE M0 3asBJICHHs 32 M3I0JI3BaHe Ha yciyrata ,,OHiaiiH OaHKHpaHe™, KaTo B
CiIydail Ha OTKa3 He € JUIB)KHA J1a ceé MOTHUBHUPA C IPUIMHUTE, TOBEIH JI0 B3EMaHE Ha PEIICHUETO.

130. Yenyrara ce mpeocTaBsi Ha ITBIHOJIETHH JeeCIOCOOHN (DU3MYECKH JIMIAa U Ha MECTHH juia — ,,Henepconndurppanu oduHocT 6e3
peructpanus B peructbp BYJICTAT®. Yenyrara nox ¢hopmata Ha ,,OHIaliH TacHBHO OAaHKHpaHE  MOXeE J]a Ce TI0JI3Ba U OT HEITbJIHOJICTHA
(u3MYeCKH JINIA, HA YUETO UME € OTKPHTa CMETKA 3a MOJTyJaBaHe Ha JJOXOIH.

131. Yenyrara ,,Onnaiin 6aHKupaHe™ MOXe Jia ce 1moa3Ba ot KiimeHTn, KonTo nMart OTKpHTa MOHE eJHa CMeTKa B baHkaTa 1 3a KOATO cMeTKa
Bankara e onpeneniia mpaBo 3a IMoJ3BaHe Ha AOIBJIHUTEINHA YCIIyTa OHIAiH OaHKMpaHe U ca M3ITBJIHIIIN M3UCKBAaHHUATA TIOCOYEHH B T. 125.
132. 1. KnneHThT MMa NpaBo Ja yI'bIHOMOIIABA JAPYTH JIMIA C IPABO 33 Pa3NopeXaaHe ChC CyMH II0 CMETKaTa U 3a JOCTBII 10 HAKOJIKO
WM BCUYKHU YCIIYTH, TIpeJocTaBsHu upe3 Cucremara 3a OHJAlH OaHKMpaHe. 3a7aBaHETO Ha Pas3lOpPEJUTENIHH NpaBa Ha yITIHOMOIIEHO
JIMIIE, C€ OCHIIECTBABA IIPH MIPEJOCTABEHO OT TUTYJISAPS HAa CMETKAaTa M3PUYHO ITBIHOMOIIIHO C HOTAPHAIHO yIOCTOBEPSABAaHE Ha MOJIIICA Ha
YIBITHOMOIINTEIIA, JABAII0 MPABO Ha YITBIHOMOIIEHOTO JIUIIE J1a Ce Pa3Mopeka ¢ eIHa MM BCUUKA CMETKH Ha TUTYJILPS, a ONpeaessHe
Ha KOHKPETHH MpaBa 3a JOCTHII 0 yCIYTHTe, peaocTaBsHu upe3 Cucremara 3a OHJAWH OaHKHUpaHE W CHOTBETHHU JIMMHTH C€ M3BHPINBA
4ype3 NCKaHEe 33 PErHCTPALUs/IPOMSIHA.

132.2. Bankata ¥Ma HpaBoO Ja OTKaKe NpPHEMaHe Ha IbJIHOMOIIHO, KOETO ChIbp)Ka HETOYHH, HESCHMU WM HECHOTBETCTBAILU C APYTH
MpeJCTaBEeHN JOKYMEHTH JaHHHU.

133. Bcesiko snne onpeieneHo 1 yrrbiaHoMoneHo ot Kimenra 3a goctsn 1o Cucremara 3a OHJIaiH OaHKHpaHe ce perucTpupa KaTo OTAEIeH
notpebuten. KIneHTHT (TUTYIAPBT Ha CMETKaTa) MOXKeE 13 OIPe/IeNisi U MPOMEHs 32 BCEKH MOTPeOUTeN (YIIBIHOMOLICHO JIUIIE) MAKCUMAaTIHU
CyMH (JIMMHUTH), 10 KOMTO MOTaT Jia Cc€ M3BBPIUBAT IUIAllaHUS B CUCTEMara MO ChOTBETHATAa CMETKa, KakTO M Jia OINpeJeis IpaBa 3a
MOANMCBAaHE Ha JOKYMEHTHUTE (OT €IMH WJIM 3a€JHO OT JBama rnorpedurenu). JIuMuTuTe 3a MOTpeOUTENT MO KOHKPETHA CMETKA MOrar Jia
ObaaT: THEBHU, CEIMUYHHU M 32 OT/IEJIHA [UIATEXKHA YCIyra (JIOKYMEHT).

134. Besika mpomsiHa (no0aBsiHe/ipeMaxBaHe Ha CMETKH, IPOMSIHA [TPpaBa, MPOMsiHA Ha MOOWIIeH TeleOHeH HOMEep 3a aBTOPHU3ALUs U T.H.)
B Cucremara 3a OHJaH OaHKHMpaHE C€ M3IIBJIHSABA CIIEA IOJaBaHE HAa HMCKAaHE 3a PETHUCTPAHSA/IIPOMSIHA C HEOOXOAWMHUTE NPOMEHH,
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nognucano ot Kimenra. Cien mombjiBaHe HA MCKAHE 33 PETUCTPAIIMS/TIPOMSHA, PETHCTPAUITa HA MOTPEOUTENIM U M3BHPIIBAHETO HA
MIPOMEHH B yCIIyTaTa, Ce N3BBPIIBAT B PAMKHTE Ha CHITUSA paOOTEH JCH, B KOHTO € IMOIaAeHO NCKAHETO.

HnenTudukanus B CucreMara 3a OHJIAiiH OaHKHpaHe

135. Mlpu Bxox B Cucremara 3a OHJAWH OaHKMpaHE MOTPEOMTEIAT ce MACHTH(HIMpPA C MOTPEOHTEICKO MMe, Mapojia W YHHUKaIHA
eIHOKpaTHa JAMHAMHUYHA Mapoja (HapudaHa 3a KparkocT ortopm3auroneH xox wid OTP kox) reHepupana 4pe3 MOOWIHA AIUTHKALIHS
MaiiCuitn (MySeal).

136. bankara reHepupa MoTpeOUTENCKO UME U naposa Ha notpedutens. CiryxeOHO reHepUpaHaTa rapoJjia 3a IbpBOHaYaIHa PErHCTpalys
B Cucremara 3a oHJaliH OaHkupane ce nosy4dasa upe3 CMC (SMS) na npenoctaBeHus MoOueH TenedoHeH HoMep 3a aBTeHTH(UKALNS Ha
notpeodutens. CucreMaTa aBTOMaTHYHO M3KMCKBA 33 JbJDKUTENHA [IPOMSIHA Ha Ta3H MapoJia.

137. 3a u3nbiiHeHUE Ha Besika oT [lnaTexxHuTE yCIIyrH, 3a HeifHaTa OTMSIHA U 32 M3IIbJIHEHUE Ha JlOIBJIHUTENHY yCIyTH 1o T. 126.3, Oyksu
»a" - I € He0OXOJMMO JIOITBIIHUTEHO BhBEXKAaHe Ha eHOKpaTHa nuHaMuuHa napoia (OTP xox) reHepupana upe3 MOOHMIHA arIMKaIHs
MaiiCuiin (MySeal).

138. [MomnmcBaneTo Ha m3sBIeHUATa Ha KimenTa no bankaTa mpu W3BBpIIBAaHETO Ha ONEparuTe U AeiicTBuATa B CHcTeMara 3a OHJAiH
OaHKHMpaHEe Ype3 CPeNCcTBaTa 3a WIACHTU(DHUKAIMSA U MMOAIIC, CBIVIACHO MTOCOYEeHOTO B T. 135 m T. 137 mMar 3HaYeHHETO M NEHCTBHETO Ha
€JICKTPOHEH MOJIINC MO CMHCHIIA Ha 3aKOHA 33 €IEKTPOHHUS JOKYMEHTH U €IEeKTPOHHHUTE yJOCTOBEPUTEIHH YCIYTH, KaTO HA OCHOBAHHE
1. 13, an. 4 ot ceums 3akoH KinneHTsT 1 bankaTta gorosapsit, e mie cuuTaT TO3HU MOJIKC 332 CAMOPBHYCH B OTHOIICHUATA MEXIY TSIX.

139. bankaTta nma mpaBo Ja NPOMEHS BHAA Ha NEPCOHATU3UPAHNTE XapaKTEPUCTHKH U KOMOWHALMHUTE OT TSIX, KAKTO M TEXHHUYECKATa
IpoLenypa 3a MPEeJOCTaBsIHE W IMOJ3BaHE Ha yciyrara ,,OHiIaiH OaHKHMpaHEe™ B ClIydanTe HAa HOBOBBBEACHHUS B CHCTEMAaTa, 3aKOHOBH
MPOMEHH MJIM TPH ChOOpaKeHHUs 32 CUTYPHOCT, KaTo yBeloMsiBa 3a ToBa KimeHnTa upe3 croOmieHne B Cucremara 3a OHJIalH OaHKUpaHe
WM Ha [TOCOYCHA OT HETO EJICKTPOHHA IMOIIa, KAKTO M MOCPEICTBOM O(HUIlMaTHATa HHTEPHET CTpaHuIla Ha ,,O0muHCKa 6anka™ AJl.

140. bankara He HOCH OTTOBOPHOCT, KOI'aTo MOTPEOUTENAT, MOPaaAn TEXHHYECKU NMPUYMHHM M3BBH KOHTpoJia Ha baHkarta, He Moxe na
JOCThIM MoOWIHaTa amukanus MaiCuitn (MySeal) 3a renepupane va OTP kop.

HznbiaHeHue Ha HapexaaHus ype3 Cucremara

141. TlpeBoau 4pe3 yciyrara ,,OHnaifH OaHKHpaHe ce OCHIICCTBABAT IPH CHa3BaHE HA M3WCKBAHMATA, OTHCAHU B Pasfel ,,Y CJIOBHUS 3a
W3BBPIIBAHE HA pa3IUIAlIaHusg‘ oT HacTosmuTe OO yCIOBUS, KaKTO U:

141.1. TIpeBoau MOy MECTHH H Uy KISCTPaHHH JIMIIA ¥ TPE3TrpaHIIHI MPEBOIN CE M3BBPIIBAT IIPH CIIa3BaHE H3UCKBAHUATA Ha BamyTHus
3aKOH U aKTOBETE 110 HETOBOTO MPIIOKEHHE. B cirydaii, ue criopes JeicTBAIOTO 3aKOHOJATEICTBO CE U3UCKBAT JOIIBIHUTEIHN JOKYMEHTH
(TOKyMEHT-OCHOBaHHE 3a W3BBPIIBAHE HAa NPEBOJ U Jp.), TE Ce NPEICTaBAT Npe3 (QyHKIMOHATHOCTTAa 3a H3MpallaHe Ha daiiiose,
HETOCPEACTBEHO CJIe]l HapeXXIaHe Ha MPEeBOja, HO HE MO-KhCHO OT CPOKOBeTe, mocoueHu B T. 170-173, pasmern ,,YCclioBus 3a U3BBPIIBAHE
Ha pa3IUialianus ‘.

141.2. bankaTta Moxe Jla U3UCKBA NMPEACTABAHETO HAa JOKYMCHTH Ha €JICKTPOHCH HUJIU XapTUEH HOCUTEJI B CHbOTBETCTBUC C UBHUCKBAHUATA HaA
JISWCTBAIIIOTO 3aKOHOIATEJICTBO.

142. Tnatexuute HapexaaHus (C U3KIIOUCHHE Ha IUIATEKHHN HAPEXKTaHUA 32 He3a0aBHH MPEBOIM B HalMOHaiHA BamyTa biuak (Blink)
ype3 CMETKa), MOydYeHH U3BBH paboTHOTO BpeMme Ha baHkaTa ¢ KIMEHTH ce CUHMTAT 3a MOJMYYCHH B IIBPBHS clenBaml paboTeH JeH U ce
W3ITBITHABAT B paOOTHO BpeMe Ha baHKkaTa B ChOTBETCTBHE C OIpeeNieHUTe B HacTosmmTe OOIH ycIoBrs KpalHU CPOKOBE 3a TPHEMaHe U
00paboTKa Ha JICBOBU M BaJyTHH MIPEBOJIH.

143. [TnaTexxHU JOKYMEHTH C TIOCOYCH OBJICII BaJIbOp 32 U3IIBIHEHHE ce 00padoTBAT Ha MOCOYCHATA B IUIATSIKHUS JOKYMEHT JaTa WITH B
TBPBUS pabOTEH JIeH, aKo IOCOYeHAaTa JaTa € HepaboTeH JieH, KaTo 00paboTKaTa ce OCHIIECTBSIBA aBTOMATHYHO €THOKPATHO B HAYAJIOTO Ha
CUYCTOBOAHUA JICH, ITPU OCUTYPEHA JOCTAThUYHA HAJIMYHOCT 1O CMETKAaTa KbM Kpas Ha NPCAXOJHUA ACH.

144. KaueHTsT MOXKE Jla 1aBa HApCXKIaHusd, IPU KOUTO KPEAUTEH MPEBOJ CC U3MBJIHABA CJIC] OCUTYPIBAHC HAa JOCTAaThbYHA HAJIUYHOCT 110
CMeTKaTa B paMKHTe Ha 3ajaJieH oT KireHnTta nepuos ot Bpeme. B To3u ciryuail mmaTe)xxHUTe HapeXIaHHs ce CIUTAT 3 MOJy4YeH! B paboTHUA
JCH, B KOWUTO € OoCUrypeHa a0CTaTb4Ha HaJIUYHOCT IO CMETKATa W CC U3NbJIHABAT B pa6OTHO BpEME Ha bankara B ChOTBETCTBHE C
ornpezeseHuTe B Hactosumte OOLIM YCIIOBHs KpaifHA CPOKOBE 3a IpHeMaHe 1 00padoTka Ha JICBOBU U BaJlyTHHU IIPEBOJIH.

145. HapexxiaHusi 3a IUIaTEXHH OIepalyy, 32 KOMUTO € HeoOXOIMMO NpeBalyTHpaHe, ce IpueMar oT baHkara camo npu Hajuuuhe Ha
CHOTBETEH, 00siBeH 0T baHkaTa 00MeHEH Kypc U B paMKHTE Ha pabOTHOTO BpeMe.

146. bankarta nomycka JOroBapsiHe Ha TNpedepeHIHaTHd OOMEHHH KypcoBe 3a omepamuu upe3 CucremaTa 3a OHIIAHH OaHKUpaHE
€MHCTBEHO Tpe3 00sIBEHOTO paboTHO Bpeme Ha baHkara.

Cayuyau Ha 010KkHpaHe Ha JocThia HAa KnnenTa 1o Cucremara 3a oHJIaliH OaHKHMpaHe

147. KnueHTHT MOXe Jla ZeTI03Upa UCKaHe 3a OJIOKMpaHe Ha JI0CThIIa My JI0 yciyrarta ,,OHnaiH OaHKupaHe' 4pe3 1o/iaBaHe Ha 3asBJICHHE
Mo oOpasen win cBOOOICH TEKCT Ha MACTO BB (mnan Ha bankara.

148. bankaTta nMa MpaBo Jia Hajara OrpaHH4YeHHus] M0 OTHOILIEHHEe Noi3BaHeTo Ha CucTeMaTa 3a OHJAlH OaHKHpaHe, BKIIOYHMTEIHO A2
6n01<1z1pa JOCThIIA 10 HEA n/unu Jla BbBCXK/JIa JOIIbJIHUTCIIHU U3WCKBAaHUA 3a U3BHPUIBAHE HA ON€palu, MpOou3THUYalin OT )IeﬁCTBaH.IOTO
3aKOHOJATEJICTBO W/UiyM Hactosiure OOLIM ycIoBUs, BB BPb3Ka C MOAJbPKaHE HA HEOOXOIUMaTa CUTYpHOCT Ha MH(pOpPMAIOHHATA
cUCTeMa W/WIH NPU U3BBPIIBAHE HA TEXHUUECKHU ITOT0OPEHHS B IPOTYKTA.

149. octerbt Ha KnnenTa o Cuctemara 3a oHiIaiiH OaHKUpaHe ce OJIOKMpa aBTOMATUYHO, B Cllydail ye 3 (Tpu) HOpEeJHU IbTH € BhbBECHA
rpemrHa napoia 3a goctbi mwim rpeaieH OTP kox. B cimywait Ha Giokupane Ha noctbna, KimeHTsT cnenBa na nocetu ¢uman Ha bankara
3a 110/1aBaHe Ha ChOTBETHOTO 3asBJICHUE 32 OTOJOKMPAHE M/WiIH IpeH3/IaBaHe 1apoJia 3a JOCThII.

150. bankara uma npaBo na Gimokupa pocrbna 1o Cucremara 3a oHJaliH OaHKHpaHe CIIy)kKeOHO MO OOEKTHUBHU NPHYMHU, CBBP3aHU ChC
CHTYPHOCTTa Ha IEPCOHAIN3UPAHNUTE CPEACTBA 3a curypHocT Ha Kimenrta mnm Cucremara, BKIIOYHTENHO M IIPH ONUT 3a M3Mama OT
HeroBaTa CTpaHa, IpY CbMHEHHS 3a Hepas3pellleHa/HelpaBOMepHa yroTpeda 0T HeOTOPU3UPAHH 3a TOBA JIMIA.

151. ITpu cayxe6HO OiioKMpaHe Ha TOCTHIIAa OT CTpaHa Ha baHkata, cpIara e ApkHa 1a nHpopmupa KirenTta Ha mocodeH oT Hero TenedoH
WJIY eJIEKTPOHHA TOIIIa 32 IPUYMHUTE 32 OJIOKHPaHEeTO, OCBEH aKo JaBaHEeTO Ha TakaBa MH(pOPMAIHs HE € TI03BOJICHO MOPaIn ChOOpaKEHUs
33 CUTYPHOCT.
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MOBHWUJIHO BAHKUPAHE

OO0y 1mo10xKeHus

151a. 1. Ycayrara ,,MoOuinHO 6aHKHpaHe ocurypsaBa Ha KiiMeHTHTe oTaaiedeH JOCTRII 10 IpeJiaranuTe oT baHkaTa MPOIyKTH U yCITyTH
gpe3 CIEIHUATN3UPaH0 MPUIIOKEHNE 32 MOOWIHH YCTPOWCTBa, HapeueHo ,,MB-mobile” 3a omeparmonnn cuctemu i0S, Android u
HarmonyOS (tenedon, Tabmet u ap.). Knnenture Ha bankara MoraT ga M3Moi3BaT yciayrara ciel U3TeriTHe Ha MPHIIOKEHHETO 0T App
Store, Google Play wim AppGallery, 24 gaca Ha neHOHOIIHE, O€3 MOYMBEH JCH, OCBEH 10 BpeMe Ha TEXHOJIIOTUYHH POLEIYPH, HaJlaralin
NpeKbCBaHEe MOJI3BAHETO Ha yCIIyrata.

15]a. 2. 3a nomsBaHe Ha yciyrara, KinueHTHT TpsOBa &a mpenocTaBd Ha baHkara akTyajgeH MoOwieH TeneOHEH HOMep, ajpec Ha
€JISKTPOHHA MOI1a, Jla pa3noJjiara ¢ MOOMIHO yCTPOWCTBO, KOETO U3IBJIHABA MUHIUMAIHU XapAyepHU U COPTYSpHH N3UCKBAHUS, TOCOYECHH
ot bankara B PrkoBoacTBOTO 32 M3n0y3BaHe Ha CucteMara 3a MoOWIHO OaHkupane (PpKkoBOACTBOTO). PBHKOBOJICTBOTO € MyOIMKYyBaHO Ha
odunmanuus caiT Ha ,,O0muHCcKa Oanka“ A/l

151a.3. Ycnyrara ,,Mo0OuiHO GaHKHpaHe™ MOXKe Ja ce MOoJ3Ba OTAEIHO M CaMOCTOSTENIHO OT yciyrara ,,OnnaiiH 6ankupane . KineHTsT
MOXE /1a TI0JI3Ba IBETE YCIYTH MIIM CaMOTO €JHaTa 10 HEroB H300p.

IpenocraBsauu yeayru upe3 CucremMara 3a MOOM/IHO OaHKUpaHe

1516. Cuctemara 3a MOOWITHO OaHKHpaHE MPEIOCTaBs BE3MOKHOCT Ha KireHTa (THTYISIpst HA CMETKaTa/uTe) Ja MoJI3Ba CIETHUTE YCIYTH:
1516.1. MudopManuoHHH YCJIYTH, BKIIOYBAILIN J0CTHII 10:

a) CTIPaBKH U OTYCTH 32 IUTATEXKHU CMETKH;

0) uHpOpMaIys 3a BAyTHU KYPCOBE;

B) Apyra crnpaBouHa nHdopmanus (Tapudara u ap.);

r) u3BecTHs ot bankata, BKJI. HHGOpPMaHs 32 MOJIy4eH MPEBOI.

1516.2. IlaTe:kHU yeayru:

a) Jla Hapek/la KpeIUTHYU MPEBOM B HAIMOHATHA U B Uy X/I€CTpaHHa BajyTa B pa3Mep JI0 JieBoBa paBHocTorHOCT Ha 30 000 seBa mo kypca,
00sIBeH OT OaHKaTa 3a ChOTBETHATA BATYTA;

0) ma Hapekaa O0e3KacOBH CHCTIKH 3a MOKYITKa/poaax0a Ha BayTa o o0sBeHH oT baHkaTta Kypcoge.

1516.3. JonbJIHUTEIHH YCIYTH:

a) IpOMsHA Ha Maposa 3a JOCTHII,

0) mpoMsIHa Ha JTHYHA WHPOPMAIIHS;

B) NIPOMSIHA Ha HACTPOMKH 32 U3BECTHS, €3UK H JP.

151B. Ycnyrure Ha MOOMIIHOTO OaHKUpaHEe MOTaT 1a ObIaT U3MOI3BaHH, M0 n300p Ha KineHTa, B enHa OT ciIeIHUTE (OPMHU:

a) ,,MoOmIHO MacUBHO OGaHKMpaHE™ — 3a M3BBPIIBAHE HA CIIPABOYHU OINEPAIlMU U ONEpaluy, CBbP3aHU ChC CUI'YPHOCTTA Ha YCIIyTHUTE:
MpOBepKa Ha HAJMYHOCT M Ha JBIDKCHHUE IO IJIATE)KHH CMETKM; MPOMsHA Ha mapona 3a AocThll no Cucremara, IpoMsHa Ha MOOMIIHO
YCTPOMCTBO, MPOMSIHA Ha JIMYHA HH(OPMALHS; MPOMSIHA HA HACTPOMKH 3a MoJly4aBaHe Ha choOiieHus ot bankara.

0) ,,MOOMIHO akTHBHO OaHKHpaHe — 3a M3BBpIIBaHe upe3 CucreMaTa Ha yCIyTrUTe, BKIOYCHH B MOOWIIHO MTACHBHO OaHKHpaHE, KAKTO U
CJIC/IHUTE BHUJIOBE IUIATE)KHU M HEIJIATE)KHH ONEpaliy: HapekJaHe Ha KPEeIUTHH MPEBOJM B HAIIMOHAIIHA WIIM YYyXKIECTpaHHA BalyTa B
pa3mep 1o neBoBa paBHocToiHOCT Ha 30 000 neBa (c M3KIIIOUYEHHE Ha IPEBOAM, 32 KOMTO CBHIVIACHO HOPMAaTHBHO W3MCKBAaHE Ce MpHiarar
JOIBIHUTEIHU JIOKYMEHTH) U HapeXaHus 3a OOMsIHA Ha BalyTa.

151r.1. bankaTa UMa mpaBo Aa pa3MIMpsABA WM Ja OTpaHWYaBa 00XBaTa Ha YCIYTHTE, KOMTO IpemocTass upe3 Cucremara 3a MOOWITHO
OaHKMpaHE B 3aBUCHMOCT OT IPOMEHHTE B JEHCTBAaIOTO 3aKOHOAATENCTBO, ITa3apHUTE YCJIOBHS, CHOOPAXEHHUS 33 CHTYPHOCT HIIH
nogobpeHa ¢pyHKIHoHaIHOCT Ha CHcTeMaTa.

151r.2. B cnyyait, 4e mpoMeHHUTe ca CBbpP3aHH C OTpaHnYaBaHe 00XBaTa Ha yciyrure, bankarta yBenomssa KineHnTta B cpoka, mpeiBUJIEH 3a
npoMeHH B HacTosiure OOLIH yCIOBHSL.

151r.3. Korato bankara pa3mmupsiBa 00xBaTa Ha yCIyrure, KOUTO MOrar Ja ce u3nonspatr uype3 Cucremara, ce cunta 4e KnmeHTsT e nan
ChIJIaCHE 32 TOBA, KaTO B TE3M CJy4ad HE ce Ipuiiara CpoKbT 3a MPEIBAPUTENHO yBeAoMsBaHe Ha KilMeHTa npyu NpOMEHU B HACTOSIINTE
O6mwm ycnosus. [Ipu pasmmpsiBaHe o0xBaTta Ha yciayrute bankara ocurypsia Ha OQHIIMATHUS CA CalT ChOOIICHHE, B KOETO CE IOCOYBa
HOBaTa yciyra JocTbiHa upe3 CucremMara 3a MOOMIIHO OaHKHpaHe U JjaTaTa, Ha KOsTO Lie 3allo4He Jia ce nmpejJiara.

YcaoBus 3a perucrpanus

151n.1. Yenyrara ,,MobmiHO GaHkupane™ Moxe na 0b/e 3asBeHa ot KitmeHTa BbB BcekH (uiman Ha bankara, upes mombiBane Ha VckaHe
3a perucTpanys/mpoMsHa/TIpeKpaTsBaHe Ha perucrpauus 3a MOOWIHO OaHKMpaHe (MCKaHE 3a PErHCTPalMs/TIpoMsHa) Mo oOpasen Ha
bankara.

1511.2. WckaneTo 3a perucrpaiys/npoMsHa ce 1mojaBa JuyHO oT KilmeHTa, OT yIbJIHOMOIIEHO JIMIE WIM 3aKOHEH IpEeJCTaBHUTell, a 3a
,Hemepconupunupanu obmuoctr 6e3 perucrpanus B peructbp bYJICTAT® — oT mpezacraBiIsBaniuTe I'l WA U CIEA 3aABDKUTEIHO
pelnieHre Ha ChOTBETHHS IIPAaBOMMAII] OPTaH 3a MOJI3BaHe Ha yciayrara ,,MoOmiHo 6aHKupaHe™ chC ChOTBETHHTE MTpaBa. bankara nMa npaso
Jla M3WUCKa JOIBIHUTEHN JOKYMEHTH U HH(OPMAIIHSL, 3a 1a IPUCTHITN KbM CKIIIOUYBAaHE HA JIOTOBOD.

1511.3. bankaTa caMOCTOSTEITHO TPEIEHABA U B3eMa PEIIeHHE 10 3asBICHHS 3a M3I0JI3BaHe Ha ycayrara ,,MobmwiHo 6aHKHpaHe , KaTo B
CiTydaii Ha OTKa3 He € JUIBKHA J1a C€ MOTHUBHUPA C IPUIMHNATE, TOBEIH JI0 B3EMaHE Ha PEIICHUETO.

151e. Ycnyrara ce mpeaocTaBs Ha MBIHOJETHH JeecTIOCOOHN (U3NYECKH JINIA U Ha MECTHH Jula — ,,Henepconudunupany oOnHocTH 6e3
perucrpanus B peructsp BYJICTAT*. Yenyrara nox ¢popmara Ha ,,MoOMITHO MacMBHO OaHKMpaHe" MOXKE 1A Ce MOJI3Ba M OT HEIIbJIHOJICTHU
(u3MYecKH JINIA, HA YUETO UME € OTKPHTa CMETKA 3a MOJTydaBaHe Ha JIOXOMH.

151x. Yenyrara ,,MoOmiHO 6aHKMpaHe  MOKe Jia ce 1oy3Ba OT KIIMeHTH, KOUTO NMaT OTKpUTa IOHE eHa cMeTKa B baHkaTa, B yciioBusTa
3a M3I0JI3BaHE Ha KOATO € MPEeABHICHA JIOIIBIIHUTENHA YCIIyra MOOMITHO OaHKHpaHe U ca M3ITBJIHIIIN U3UCKBAHUATA IIOCOUCHHM B T. 151a.
1513. 1. KnueHThT UMa npaBo Ja yI'bJIHOMOIIABA APYTH JIUIA C IPABO 3a Pa3sHoOpe’kAaHe ChC CyMH IO CMETKaTa U 3a AOCTBI A0 HIKOJIKO
WIIM BCUYKH YCIIyTH, IpenocTaBsau upe3 Cucremara 3a MoOMIHO OaHKHpaHe. 3aaBaHeTO Ha Pa3NoOPEeIUTETHH MpaBa Ha YII'BIHOMOIICHO
JIMIIE, C€ OCBHIIECTBABA NIPH MIPEJOCTABEHO OT TUTYJIAPS HA CMETKAaTa H3PUIHO IIHTHOMOIITHO C HOTAPHAIIHO YOCTOBEPSIBAHE HA TIOATINCA Ha
YITBIIHOMOIINTENS, JABaIlo MPaBoO Ha YITBIHOMOLIEHOTO JIMIE J1a CE Pa3Mopeskaa C €AHa MM BCHYKH CMETKU Ha TUTYJISIPA, a ONpEeIIsTHe
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Ha KOHKPETHH TpaBa 3a JOCTBII JI0 yCIyruTe, npenoctaBsnyu upe3 Crucremara 3a MOOMIHO OaHKMpaHEe M ChOTBETHH JIMMUTH C€ U3BHPIIBA
Ype3 UCKaHE 3@ PETHCTPALHSA/IPOMSHA.

1513.2. bankata uMa mpaBo Ja OTKa)Ke NMPHEMaHEe Ha IIBIHOMOIIHO, KOETO ChABbPKA HETOUHM, HESCHH WIJIM HECHOTBETCTBAIIHU C JIPYTH
MPEACTaBEHN JOKYMEHTH JaHHHU.

151n. Besiko nume ompeneneHo u ymbiaHoMomeHo ot Kimenra 3a goctsn 1o CucremaTa 3a MOOWIIHO OaHKHpaHE c€ PETHCTpHpa KaTo
otaeneH norpeduren. KiIueHThT (TUTYISAPBT Ha CMETKATa) MOXKE Ja OIpeNelis U IMPOMEHS 3a BCEKH MOTPeOUTeN (YITBIHOMOIICHO JIUIIE)
MaKCHMAaJIHA CyMH (JMMHTH), 10 KOMTO MOTaT Ja C€ M3BBPIIBAT IUIAIAHKSA B CHCTEMaTa MO ChOTBETHATA CMETKA, KAKTO U [1a ONPEACI
npaBa 3a MOJIMCBaHe Ha JIOKYMEHTHUTE (OT €MH WIIM 3a€IHO OT JBaMa rnorpedurenu). JIMMUTUTE 32 MOTPEOUTEN MO0 KOHKPETHA CMETKa
Morar Jia ObJat: THeBHH, CEIMUYHHU U 3a OT/EJIHA [UIATeXKHA yCiyra (JIOKYMEHT).

151i. Besika npoMsiHa (no0OaBsiHe/ipeMaxBaHe Ha CMETKH, IIPOMsIHA NpaBa, NPOMsiHa Ha MOOMJIeH TenedoHeH Homep u T.H.) B CucreMara
3a MOOMJIHO OaHKHpaHE ce M3IIBJIHSBA CJIEA IOJaBaHE Ha MCKaHE 332 PErHCTPalMs/IpOMSHA ¢ HEOOXOAMMHTE MPOMEHH, ITOAMKCAHO OT
Knuenra. Crnen nmombyiBaHe Ha MCKaHe 32 PErUCTPaLHst/ IPOMSIHA, pETUCTpaIiATa Ha TOTPEOUTENH M N3BBPIIBAHETO HA IPOMEHH B yCIyrara,
Ce U3BBPILUBAT B PAMKHUTE Ha CHINUS PaOOTEH JIeH, B KOMTO € 10/1a/IeHO HCKaHETO.

HUnentndukanus B CucreMara 3a MOOMJIHO OaHKHPaHe

151k. 3a mppBOHaYaNMHa perucTpanysd, bankara reHeprpa HOTPEOUTEICKO MME U TTapoJia Ha MOTPEOUTENs U TH M3IIpala upe3 B OTISITHA
cbOOIIeHNs Ha EIEKTPOHHUS azapec Ha morpedutens. Crex W3BBPIIBAHE Ha IbpBOHA4YanmHA perucTpanmus B Cucremara ce H3UCKBa
3aJbJDKUTENIHA TPOMSIHA Ha IapoJjiaTa OT MOTPEOUTENsI Ha CHCTEMHO HHMBO. 3a aKTUBALMS HA MPIJIOXKEHHUETO HA ChOTBETHOTO yCTPOWCTBO,
Bankara m3npama mecT mudpeH KoJ 3a akTUBaIs, upe3 SMS Ha TerxeoHHHUST HOMED.

151n. Cnen akTMBHpaHe Ha HMPWIOKEHUTO, oTpeOuTenar cp3nasa [IMH kox u u3bupa mMetox Ha uaeHtudukanms - upes3 [IMH-kox nam
OuomeTpHyHa XapakTepHCTHKa (IPBCTOB OTNEYAaThK WIM JHIEBO pasno3HaBaHe). IIpu cnemBam Bxox B Cucremara KIHEHTBT ce
uieHTUHUIMpa Ype3 Ch3AaZeHHs OT Hero u noj HeroB KoHTpoa [TMH kon mnm GnomerpuuHa xapakrepuctuka. Cucremara 3a MOOMITHO
OaHKUpaHe MoJyyaBa OT ChOTBETHOTO IMPUJIOKEHNE HA MOOWIIHOTO YCTPOWCTBO MOTBBPXKICHUE 32 YCHEUIHO/HEYCIEUIHO MPBCTOBO HIIH
JIMILIEBO pa3MO3HABaHE.

151M. 3a m3nbiiHEHNE Ha Besika oT [lnaTexHuTe yemyra uin 3a HeifHaTa OTMsIHA € He0OX0AMMO 3aIBJDKUTEITHO BBEKAAHE Ha Ch3/1aACHHA
ot notpedurens [IMH kox mmu ycrenHo npbCTOBO/NMUIIEBO pa3o3HaBaHe, CIIOpEN 3a/1aIeHHS OT MOTPEOUTENS METOA Ha MACHTU(HKALIUS.
1511. IlonmucaneTo Ha u3sBiIeHUATa Ha KinenTa 1o barkata mpy n3BspIIBaHETO Ha OTIEpallUUTE U AeiicTBUATa B CHcTeMaTa 3a MOOIITHO
GaHKMpaHEe Ype3 cpeacTBaTa 3a HACHTH(GHUKAIMA U TTOAIHKC, ChITACHO MOCO4YEHOTO B T. 151n u T. 151M MaT 3HaYeHHeTO U IeHCTBHETO Ha
€JICKTPOHEH TO/AIIHC 110 CMHCHJIa Ha 3aKOHA 3a SICKTPOHHHMS IOKYMEHT U €JICKTPOHHHUTE yIOCTOBEPUTEIIHH yCIyTH, KATO HA OCHOBAHHE UL
13, an. 4 ot ceins 3akoH KinueHTsT 1 bankaTa 1oroBapsT, e e CYUTaT TO3H MOJINC 32 CAMOPBUYCH B OTHOIICHHUATA MEKAY THX.

1510. bankara uMa npaBo Ja MPOMEHs BHJa Ha NEPCOHATM3UPAHUTE XapaKTEPUCTHKH U KOMOMHAIIMUTE OT TAX, KAKTO M TEXHHUYECKaTa
npoleaypa 3a MpeJoCTaBsHe M MOJ3BaHE Ha ychyrara ,,MoOHIHO OaHKMpaHe B CIy4anTe Ha HOBOBBBEJCHHUS B CHCTEMaTa, 3aKOHOBU
MPOMEHH WIIM TIPH ChOOPa)KEHUs 32 CUTYPHOCT, KaTo yBeloMsBa 3a ToBa KineHTa upe3 crobmenne B Cuctemara 3a MOOWIIHO OaHKUpaHe
WM Ha [TOCOYCHA OT HETO EJICKTPOHHA IMOIIa, KAKTO M MOCPEICTBOM O(HUIIMaTHATa HHTEPHET CTpaHuIla Ha ,,O0muHCKa 6anka™ AJl.

H3nbaHeHue HA Hape:xaaHud Ype3 Cucremara

151m. 1. IlpeBomu ype3 yciyrata ,,MoOmiHO OaHKHpaHE ce OCBHIIECTBSIBAT TPHU CHa3BaHC HAa W3UCKBaHHATA, ONMHCAaHH B ,,OHIAWH
Oankupane®, T. 142-146, B pa3uen ,,Y cIOBHA 3a U3BBPIIBAHE HA pa3IUIAaHUA" OT HacTosmuTe OO YCIOBHS, KAaKTO U:

151n. 2. IIpeBoam MeXIy MECTHH M Uy>KAECTPaHHM JIMIAa W TPE3rpaHUYHM IPEBOAM CE M3BBPILIBAT IIPH CIIa3BaHE M3MCKBAHUATA Ha
BanyTHus 3aKOH M aKTOBETE MO0 HETOBOTO NpHiaraHe. B ciydaii, e criopen AeHCTBAIIOTO 3aKOHOJATENICTBO CE€ M3UCKBAT JIONBIHUTEIHN
JOKyMEHTH (JIOKYMEHT-OCHOBAHHE 33 M3BBPIIBAHE HA MPEBOJ U JIp.) MPEBOABLT HE MOXe Ja ObJie HapeaeH upe3 cucTeMara 3a ,,MoOHITHO
GaHkMpaHe™.

Cayuyau Ha 0J0KHpaHe HA JocThia HA KaneHTa 10 CucreMaTta 32 MOOUJIHO OaHKHPaHe

151p. KiineHThT MOXKeE Ja AeTo3upa NCKaHe 3a OJIOKMpaHe Ha IOCThIIa My JI0 ycayraTa ,,MoOmIHO OaHKupaHe™ upe3 Mo1aBaHe Ha 3asBIICHIE
1o oOpasern Wi CBOOO/IEH TEKCT Ha MsICTO BbB (uiinan Ha bankara.

151c. bankara ¥Ma npaBo Jia Hajlara OrpaHUYEHUsl 110 OTHOIIEHHE Moji3BaHeTo Ha Cucrtemara 3a MOOWIIHO OaHKHMpaHe, BKIIOYHUTEIHO Ja
6JI0KMpa TOCThIIA JI0 HEsl W/WIK J]a BhBEXK/IA JOMBIHUTEIHA H3UCKBAHUS 32 M3BBPIIBAHE HA OMEPAIMHU, TPOM3TUYAIIN OT JACHCTBAIIOTO
3aKOHOJIATEJICTBO W/uiu Hactosiure OOIIM yCIOBHS, BbB Bph3Ka C MOIbPXKAHE HA HEOOXOJHMMaTa CHUIYPHOCT Ha MH()OPMAIMOHHATA
CHCTeMa W/WIN TIPU U3BBPILIBAHE HA TEXHUYECKH MOJJOOPEHUS B IPOIYKTA.

151t. JoctesT Ha KirenTa 1o Cructemara 3a MOOWITHO OaHKMpaHe ce OJIOKHPa aBTOMATHYHO MpH 5 (II€T) MOPEJHU IPEIIHH BhBEKIAHHS
Ha rapoJia 3a JI0CThII IPU ITbpBoHavaHa peructpauus wiu [TMH kon npu cnenpamy Bxox B Cucremara. B ciry4aii Ha O10KupaHe Ha JI0CTbIIa,
KnuentsT cnensa na noceru ¢punnan Ha bankara 3a mogaBaHe Ha 3asBJI€HHE 32 OTOJIOKMPaHE W/WIM ITpEen3AaBaHe Maposia 3a JOCTBIIL.
151y. bankara uma npaBo na 610kupa noctena 1o Cucremara 3a MOOMIHO OaHKHMpaHEe CIIy)KeOHO MO0 0OEKTHBHHU IMPUYHHH, CBBP3aHH ChC
CHTYPHOCTTa Ha MEPCOHAIM3UPAHNUTE CpeACTBa 3a curypHocT Ha Kimenrta wnu Cucremara, BKIIOYHTENHO M IPU ONUT 3a M3Mama OT
HeroBaTa CTpaHa, IPY ChbMHEHHs 32 Hepa3pellieHa/HelpaBoOMepHa yroTpeda OT HeOTOPH3UPAHH 32 TOBA JIUIIA.

151¢. Ilpu ciyxebHo GnoKMpaHe Ha AOCTHIIA OT CTpaHa Ha baHkara, chliaTa e ATbXkHa ga mHGopMupa KineHTa Ha MOCOYEH OT HETO
TeneOH WIN eNeKTPOHHA TI0Ia 32 MPUYMHHUTE 32 OJIOKMPAHETO, OCBEH aKO JaBaHEeTO Ha TakaBa MHQoOpMalUs HE € MO3BOJICHO MOpaan
CHOOPaKEHUS 38 CUTYPHOCT.

3aanakennsa Ha KiameHTa mpu moJ3BaHe HAa ycayrurte ,,OHjaiin 0ankupane® m ,,MoOMJHO OaHKHpaHe®* (HApMYAHH 00110
Lycuayrara® B ciaeasamure 1. 152-157)

152. IIpu non3Bane Ha yciyrara KIIMEHTHT € ATbXKeH:

a) J1a T0JI3Ba BCHYKH CBOM IEPCOHATM3UPAHH CPEIICTBA 33 JOCTHII JIMYHO, B TOBA YUCIIO H MOOMITHO YCTPOUCTBO, onpeaencHo 3a OTP xox,
KaTo I'm C'bXpaHﬂBa C FpI/I)KaTa Ha )106’[)13 CTOIIAHHUH,

0) ma masu B TaifHa BCHYKHM CBOM IEPCOHAIM3MPAHHM CPEICTBA 3a CHUTYPHOCT, KaTO HpEANpHEMEe BCHYKH HEOOXOAWMH MEPKH Cpelry
Y3HAaBaHETO MM W U3ITOJI3BAHETO UM OT JPYTH JIUIIA;
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B) Jla yBenoMsiBa baHkaTa 3a 3aryOBaHe, OTKpaJBaHE, IPUCBOSBAHE MM HEMPABOMEPHO M3IOJ3BaHE, HA KOCTO U JIa € MEePCOHATU3UPAHO
cpencTBo 3a curypHocT Ha KimneHTa, He3abaBHO ciiell y3HABaHETO ¢ el OJiokupaHe noctbna 1o CucreMara 3a ,,OHnaitH OaHKUpaHe™ WiIn
~Mo0miHo Oankupane (,,Cucremara®). YBeIoMsIBaHETO Ce M3BHPIIBA Ype3 IOJaBaHe Ha MCKAHE 3a OJOKUpaHe BbB (DUIHAja, KBIETO €
CKITIOYEH JIOTOBOPBT 3a OHJIAWH U MOOMITHO OaHKHpaHe, KaKTo U 1o TeledoH Ha TeneOoHHUs HOMep Ha ChOTBETHUS (DUITHAIL.

T) Clie]l ToJy4aBaHe Ha MePCOHATM3UPAHUTE CPENICTBA 32 CUTYPHOCT 3a oCThI 10 CrcTemara, Ja npeanprHeMe BCHUKU pa3yMHH ACHCTBUS
3a OIa3BaHETO MM, BKIFOUHUTEIHO JIa HE CE 3alMCBa KaKkBaToO W Aa ¢ MH(OpMaIs 3a TAX U Jla He Ce ChbXpPaHsBaT [0 HAYKMH, KOMTO JaBa
BBH3MOXKHOCT 33 Y3HABAHETO UM OT JPYTH JIUIIA;

) 1a IPOMCHS TTapoJiaTa CH 3a TOCTBII 0 CHCTEMAaTa IMePUOHIHO;

¢) Jla MoJI3Ba CHCTEMAaTa Hail-MaJIko BeIHBK Ha BCEKH 2 (J1Ba) Mecella U Jia MpoBepsiBa HH(OOPMAIIHUATA 32 TBUKCHUCTO 10 CMETKUTE CH.

3aabkenns Ha Bankara

153. [Ipu npeanarane Ha yciyrara bankara e [urbkHa:

a) ciel TOJyYeHO YBEJAOMJICHHME 3a 3aryOBaHe, OTKpaJBaHe, IPHCBOSBAaHE WM HENPAaBOMEPHO H3IOJI3BaHE, HAa KOETO W Ja €
HEePCOHATIM3UPAHO CPENCTBO 3a CUI'YpHOCT Ha KineHTa, cBoeBpeMeHHO J1a GJIoKupa gocTbia My 1o Cucremara;

0) ma cpxpaHsBa B 5 (IeT)-TOIUIIEH CPOK WHPOPMANUATA, TIO3BOJIABAIIIA MIPOCICAIBAHETO Ha ONEPAIIHTE, U3BBPIICHN Upe3 eICKTPOHHO
U3sIBIICHHE;

B) mpu monckBaHe oT Kimenra, B cpok g0 18 (ocemHamecer) Mecema, CYUTaHO OT AaTaTa Ha IOJyYeHO YBEIOMIICHHE 3a 3aryOBaHe,
OTKpaJBaHe, IPHCBOsIBAHE MM HEPABOMEPHO H3IOJI3BaHE, Ha KOSTO U 1a € IIePCOHATIN3UPAHO CPEICTBO 3a CUTypHOCT Ha KineHra, 1a My
NPEeIOCTaBH CHOTBETHUTE JOKA3aTeICTBA, e € M3BBPIIMI TOBA YBEIOMIICHHUE.

OT1roBopHoct Ha Kiinenra

154. KnueHTbT HOCH OTTOBOPHOCT:

a) 332 BCUYKHU JICHCTBUS, U3BBPLICHH OT HErOBO MME ClIell NoJTyyaBaHe Ha JOCThI A0 CucTeMara 3a MoJ3BaHe Ha yciyrara Ha 0a3zaTa Ha
MOJIOXKHUTEITHA CJICKTPOHHA UICHTH()HUKALIUS.

0) oHacsI BCHYKH 3aryOH, HACTBITMJIH B PE3YJITAaT Ha HEpa3pelIeHN IUIaTe)KHU ONepPAIliH, aKo TH € TIPUIUHIII Ype3 N3MaMa, HeH3ITbIHCHNE
Ha HacTosmure OOIIM YCIIOBHUS, YMHIUICHO WM IMopaad rpyda HeOpexkHocT. CTpaHWTE ce chriacsBar, dye KIHEHTHT € HapyIImia
3aIBIDKEHUATA CH ¢ Tpy0Oa HeOpEeKHOCT, KOTaTo: € ChXpaHsABal MOTPEOUTEIICKOTO UME H MapoJia 3aeIHO, € IPEIOCTaBII MOOMITHOTO CH
YCTPOUCTBO Ha TPETO JIUIIE; € CHOOIIMI U IMPEIOCTABIII 32 TIOI3BaHe HACHTU(UKAIIMOHHUTE CH JaHHU 3a JOCTHII 10 CHcTemara Ha TPETo
JIHIe, BKIFOYNUTEITHO POJIHUHA WM WICH HAa CEMEHCTBOTO MY.

OtroropHoct Ha BankaTta

155. bankata He HOCH OTTOBOPHOCT:

a) 3a BpeAU OT Hepa3pelIeHH IIATEXXHHU OTepalliy, H3BBPILICHHU C IEPCOHAIN3UPAHUTE CPEICTBA 3a NOCThII 10 CucteMaTa OaHKHpaHe, aKko
Ipe/u MOJy4aBaHEeTO Ha YBEJOMIICHHE 32 TAXHOTO 3aryOBaHe, OTKpaJBaHe WM HE3aKOHHO MpUA0OMBaHe, JOOPOCHBECTHO € M3ITBIHMIIA
HapesK/1aHe 3a U3BbPLIBAHE Ha ONEPALVs W/HIIH C/IENKa;

0) ako B pe3ydTaT Ha HANpPAaBEHO II0 YCTAHOBEHWUS peJ HEBAPHO YBEIOMIIEHHWE 3a 3ary0OBaHe, Kpax0a, yHUIIOXKaBaHE W JIp. Ha
NepCOHAIM3UPAHUTE CPeACcTBa 3a nocThl 10 Cucremara, e Oiokupaia gocTbia Ha KimeHta B 3aliuMTa HA HETOBUTE WHTEPECH U TOBA €
JIOBEJIO JI0 HEBb3MOXKHOCT 32 M3IPAllaHe Ha eIEKTPOHHO H3siBlicHHEe KbM baHkaTta;

B) 3a Henosryuenu oT KimeHra yBeoMmiieHus B citydaii ue KITMeHTHT He € MpejoCTaBuIl aKTyaIHU JaHHH WK He € nHpopmupan bankara 3a
HACTBITUIIA TPOMSIHA B CHIIUTE;

r) 32 KaKBUTO U Ja OMJIO MOCNEAUIH, Bh3HUKHAIN OT HENPAaBUIIHO WM B HapylleHue Ha Hactosimmre OOIIM YCIOBHS HM3MOJI3BaHE HA
yciyrara ot ctpana Ha Kinenra;

156. bankara rmoHacsi BCHYKH 3aryOH, CBbp3aHH C HepaspellleH! IUIaTeXHH ONepalyu ¢ NepCOHATM3UPaHUTE CPEJCTBA 32 CUTYPHOCT 3a
nocten Jo CucreMata, HACTBIIMIIM B Pe3yJITaT Ha HECBOEBPEMEHHO OjokMpaHe Ha jaoctbia Ha Kimenrta no Cucremara ciieji MOJIy4eHO
yBeJOMJICHHE 32 3aryOBaHe, Kpax0a, yHHII0)KaBaHe 1 Ap. Ha NepCOHATM3UPAHUTE CPECTBA 3a NOCThII 10 CucTeMara.

IIpeycranoBsiBaHe ocTbNa 10 CHcTeMaTa M IPeKpaTsiBaHe Ha JIOT0BOpa

157.1. B cayu4aii ye KiMeHTHT Keslae Jja NPEyCTAaHOBH HM3IMOJ3BAHETO HA yciyrara, clieqsa Ja nocetd ¢uiman Ha baHkaTa, KpaeTo na
HOITBJIHM | JICTIO3UPa CHOTBETHOTO MCKaHE 33 OTKAa3 OT yciyrara.

157.2. BaHkaTa uMa MpaBo Jia IpeKpaTH CKiIo4YeHus: JJoroBop 3a OHIAiH/MOOHIHO OaHKUpaHE C JABYMECEYHO Mpean3BecTue, 6e3 jaa e
HE0o0XO0MMO Jia TI0COYBA IPUYMHUTE 32 TOBA.

V. YCJIOBUS 3A U3BBPUHIBAHE HA PA3IIJIAIIIAHUST

158. bankara M3BBPIIBA [UIATEKHU ONEPALMK [0 HAPEKAAHE WIIM MPH NpeBapUTETIHO chriacue Ha KineHT, Bb3 OCHOBA Ha IUIATEXKHU
JIOKyMEHTH 110 o0pasen Ha baHkarta U ChbbpiKalli BCHYKH HOPMATHBHO 33IbJDKUTEIHA PEKBU3UTH. [11aTe)XHUTE JOKYMEHTH CE MOIIHUCBAT
ot KnmenTa nu4HO, HAa XapTHEH HOCUTEN TpeJl CIyXUTed Ha baHkata uiam B eneKTpoHHA GopMa C IIIaTeXEeH HHCTPYMEHT 3a OTJalleueH
JIOCTBII IO CMETKaTa — Ype3 OHJIAH/MOOMITHO OaHKHpaHe WK Ype3 0aHKOBH IIATEKHU KapTH, C H3II0JI3BaHE HA IEPCOHAIN3UPAHHU CPEICTBA
3a CUTYpPHOCT.

159. BankaTa n3BbpIIBa IUIAIIAHKS 0 HapexxaaHe Ha KimeHra 10 pa3Mepa Ha pasmnosaraeMara HaIMYHOCT [0 CMETKaTa WIu J0 pa3Mepa
Ha IIPe/IBapHUTEITHO JIOTOBOPEHO IIPEBUILIEHNE Ha/l OcTaThka (0BbpApadT), a Mpy olnepanny ¢ IIaTe)KeH HHCTPYMEHT 3a OT/AAJICUeH JIOCThI
— cp00pa3Ho pa3Mepa Ha ONpeEIEHUTE JIMMHUTH, aKO UMa TaKHBa.

160. bankara W3MBJHSABA IUIATS)KHHA HAPEXKIaHUS OT IUIATe)KHA cMeTka Ha KimeHTa mpu ycrmoBusaTa, moctaBeHu oT KimeHta W 1o
XPOHOJIOTHYEH peJl Ha IIOCThIIBaHe. He ce M3BbpIBAT YACTUYHY IDIANAHHUS 110 OT/ICITHU IUTATS)KHU HapexkaaHus. M3KIroueHus ce JomycKaT
NPY TPUHYAUTEIHO M3ITBIHEHUE M0 3aKOHHO YCTAHOBCHHS e, TP CIIy’)KeOHO ChOMpaHe Ha B3eMaHUs U IPH CIY)KeOHO KOpUTHpPAHE Ha
HETOYHO M3ITHJIHEHH OTEPaIHH.

161. PasnopesxiaHe ChC CpECTBA MO IUIATE)KHA CMETKA Ce CUMTa 33 Pa3pelieHO OT MOMEHTa, B KOWTO KIIMEHTHT € mojaji MoAnMcaHo
TUTATE)KHO HapekaaHe (TpH M3BBPIIBAHE HA KPEIWTEH NMPEBOJ WM KAaCOBH OIEPAlH) WM MHCMEHO ChIyacue (IPH M3BBPIIBAaHE Ha
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JqupekTeH neout). [logaBaneTo Ha HapekKAaHE WITH ChIIacHe 3a H3BBPIIBAHE HA TUIATEIKHA ONEPAIHs C IUTATE)KHA KapTa ce U3BBPIIBA Upe3
MIEPCOHAIM3UPAHN CPEACTBA 3a CUTYPHOCT U uacHTuumpane Ha Kimenra (CVC xom, vMe Ha KapTa, BAJTUIHOCT U JIp.)

Cobriacue Npu NJIAaTe:KHU ONePAIMY ¢ 1IeOMTHA KapTa

162. KinmeHT maBa CBOETO CHIVIACHE 3a HM3ITBJIHEHHE Ha IUIATS)KHH OIEpalii ¢ JeOWTHA KapTa upe3 BHBEXKIAHE Ha IIEPCOHATU3UPAHU
XapakTepucTuku. IImaTexxHu omepanuu ¢ KapTa ce AOIMyCKAaT M CE CUUTAT 3a pa3pellieHH M HEOTMEHHMMH CJIE[ JJaBaHE Ha ChIJIacue U
uneHTnUIpaHe Ha caMoIMIHOCTTa Ha KineHTa.

163. [lepcoHanu3npaHuTe XapakTePUCTUKH 3a KireHTcka uiaeHTrudukanus Ha ATM u POS npu Ternene Ha napu B Opoii U miamane Ha
CTOKM W YCIYTH C€ OCBLIECTBSIBA Ype3 MpPOYHTaHE Ha JAHHHUTE OT YUN-WH(OOPMALMOHHMS HOCHUTEN Ha KapTraTa M NMOTBBP)KAaBaHE Ha
orepauusTa ¢ Bbexkaane Ha BepeH [IMH.

164. Ilpu TpaH3aKIMHM 32 IUIalIaHe Ha CTOKU W yciyrd upe3 POS, nHcTanupanu B ThProBCKH 0OEKTH M KOH(QUIypHpaHU 3a pUeMaHe Ha
0E3KOHTaKTHH IUIAIIAHKS, TPOYNTAHETO Ha JAHHUTE OT YWM-WHPOPMAIIMOHHHS HOCHUTEN Ha KapTrara ce M3BbpIIBa Oe3 MOTBBPIKAABaHE C
[M1H xopx, xorato cymarta Ha rutamanero He Haasuiasa 100.00 (cTo) neBa. Hax mocouenara cyma, KakTo M KaTo MsipKa 3a CUTYPHOCT BCSIKO
nrectTo OE3KOHTAKTHO IUTamane 0e3 oriiex Ha cymara ce moTeepkaasa ¢ [IMH xog.

165. Ilpu mamane Ha CTOKH M YCIYTH MPH THProBI 0e3 (pr3ndecko HaTMdue Ha KapTaTa, 9pe3 HHTEPHET ce BbBEX/1a HOMEp Ha KapTara,
JlaTa Ha BaJJMTHOCT, TpHIH(PEH KO, OTre4yaTtaH Ha rbpba Ha kapraTa — CVC, a 3a TeproBim, monaepsxamu 3D Secure mpoTokox — craTHdHa
napoina u guHaMudeH 3D cekpeTeH Koz

166. C m3kimroyeHue Ha oQuaiiH oneparunTe ¢ OE3KOHTaKTHH JCOMTHH KapTH, IUIAlaHMUATA C KapTH ce aBTopusupar (omobpsBar) oT
HallMOHAITHKS KapToOB omeparop W baHkara KbM MOMEHTa Ha IIOCTBIIBAHE Ha CHOTBETHOTO CIECKTPOHHO 3asiBieHHE oT KimeHT 3a
M3BBPILIBaHE Ha onepanys ¢ Ae0UTHA KapTa.

167. OnnaiiH onepauy ¢ JeOUTHU KapTh MOTAT Jia C¢ U3BBPIIBAT B PAMKUTE HA HAJIMYHOCTTA MO pa3IUIallaTeIHATa CMETKa KbM MOMCHTA
Ha U3BBPILIBAHE HA IUIATE)KHATA Ollepalusl.

168. HannunoctTa ce hopmMupa KaTo pe3ysraT OT MapUyHHUTE CPEICTBA [0 CMETKATa U MpeaocTaBeHus oT bankaTa 3a nonsBaHe oBbpapadr,
HaMaJleH ¢ MMHMMalHaTa W3UCKyeMa cyMa mo cMmerkarta. HamumyHocTra Moke na ObJe HamalleHa U C pa3Mepa Ha Jpyrd OJOKHPOBKH,
HaJIO)KEHH 0T baHKaTa, NpOM3THYAIIH OT YCJIOBHATA 3a MOJI3BAaHE HA KapTaTa WM C HOPMaTHBEH aKT.

CpokoBe 32 H3BBbPIIBAHE HA MJIATEKHH ONMePAIUN U BATbOPH

169. bankara mpruema 3a HM3IIBJIHEHHE IUIATE)XHA olepanus, HapeaeHa oT KiMeHTa, eqHOKpaTHO MM IEPHOIUYHO, C TEKyIlla JaTa Ha
U3ITbJIHCHNE, He3a0aBHO, Ha yroBOpeHa ObJIeia jaTa WiIK TP PEeABAPUTETHO MTOCTAaBEHO ycIoBHe oT KiuenTa.

170. bankara M3MBNHSABA IUIATEXKHA onepanus (KpeOuTeH NPEeBOA W/WINM JUPEKTeH AeOWT) B JIEBOBE, HapeAEHa C TEKylla JaTa Ha
U3ITbJIHEHHE (BAIBOP), aKO IUIATSKHUTE JOKYMEHTH ca rojiydeHu B bankara no 20:00 4. Ha pabotHust neH 3a npeBoau upe3 BUCEPA u no
15:00 4. 3a mpeBoau npe3 RINGS. 3aBepsiBaHe cMeTKaTa Ha TIOTy4aTelNs C€ OCBHIIECTBIBA KAaKTO Cle/Ba!

a) [Ipe3 BUCEPA — B cbimius paboTeH aeH;

6) [Ipe3 RINGS - 1o enun yac cieq noigy4yaBaHe Ha HapeKJaHETO.

171. IInate>xHu TOKYMEHTH, IIOJIyYSHH CJIE/I OTIPEIeNICHUTE YaCcOBE B MIPEIXO0IHATA TOUKA CE PETHCTPHPAT U OCYETOBOJISIBAT B CYETOBOIHATA
cucTeMa B JICHS Ha T10JIy4aBaHETO UM U C€ M3IIBJIHIBAT C BAJIbOP - JaTara Ha CleiBalins paboTeH JeH.

171a. bankara m3nwiHsBa bmuak (Blink) - xpeauter npeBox B jeBa, HapeAeH 3a He3a0aBHO IulaliaHe 24 yaca B JICHOHOLIMETO, BCEKH
KaJICH/IapeH JIeH OT TOJMHATa. 3aBepsBaHE CMETKaTa Ha MOJIydaTess Ce OCBHIIECTBSIBAa B PAaMKHTE HA CEKyHIH CJeJ]] MHHIMHpaHe Ha
IUTAIaHEeTO.

172. KoraTo B miaTeXHUTE JTOKYMEHTH 3a Uy)KIECTpaHHa BalyTa HE € ITOCOYEHA /1aTa Ha M3IIbJIHEHHE, HApEXJaHUATa 3a MpeBo] (BbB
BaJIyTa) Ce M3IBJIHABAT OT baHkaTa B 3aBHCHMOCT OT *enaHuero Ha KimeHra, Buia BadyTa M NMPWIOKMMATA IUIATEXKHA CUCTEMA, KaKTo
ciesiBa:

a) CTaHJIapTHHU MPEBOJIU B €BPO Ha TEPUTOPHATA Ha EBpPOIEliCKOTO MKOHOMHYECKO ITPOCTPAHCTBO, NpeacTaBeHu B bankara no 14.00 yaca —
Ha creaBamius paboTeH JieH;

0) cTaHJapTHU NPEBOJM B €BPO WM Jpyra 4yKAECTpaHHa BallyTa W3BbH TepUTOpHATa Ha EBpOIEHCKOTO HKOHOMHYECKO MPOCTPAHCTBO,
npezacraBeHu B bankata 1o 15.00 yaca — Ha cienBamus paboTeH JeH;

B) EKCIIPECHHU IIPEBOAM B €BPO Ha TepHUTOpHUATa Ha EBpONeiickoTo MKOHOMHYECKO MTPOCTPAHCTBO, NpeacTaBeHy B bankara 1o 16.00 gaca -
C TEKyII BaJIbOP;

T') eKCIPECHH NPEBOJIU B €BPO WM Jpyra 4YyKJIeCTpaHHA BalyTa M3BBH TEPUTOPHATa Ha EBpPONEHCKOTO MKOHOMHYECKO IPOCTPAHCTBO,
npencraBeHu B bankara 1o 15.00 gaca, mo npeneHka Ha baHkara ce M3IBIHABAT B CHIIHUS PaOOTEH JeH (¢ TEKYI BaIbop);

Il) APYTH TIPEBOJIN BHB BAIyTa - JI0 ABa paOOTHH JHU.

173. [InaTexHn TOKyMEHTH, ITOJYYEHH CJIE/l TOCOYEHHUTE IT0-TOPEe YacOBE CE CUMTAT 3a IOJy4YEHH Ha ciieiBaius paboTeH aeH Ha bankara.
174. B caydaili Ha HEBB3MOXKHOCT Jia ObJie M3IIBIHEHO HApeXJaHEe 3a MPEBOJ B OIpPEJEIICHUTE 3a TOBAa CpPOKOBe, baHkara He3abaBHO
yBenomsiBa Kimenra mno pena Ha Hacrosituute OOuM ycnoBus u o u3dpanus ot Kiimenra Hauus, nocouex B Jlorosopa.

175. Ako He e JOTOBOPEHO APYro, IIIATEXKHH OIepaliid MEeXIy CMETKH Ha KIMEHTH Ha baHkaTa ce n3BbpIIBAT B ChIKs pabOTEH JieH, B
KOWTO MOCTBIIBAT IUIATE)KHUTE JOKYMEHTH B baHKara W Npu ycloBHe, Ye M0 CMETKaTa Ha IulaTela MMa J0CTaThYHO HAJIWYHOCT, B T.Y. 32
JBJDKMMUTE TAKCH M KOMHUCHOHH, chriiacHo Tapudara.

176. Korato napu B HAJIMYHOCT ca BHeceHH OT KiMeHTa BbB BallyTara, B KOSITO € OTKPUTa CMETKaTa, baHkara 3aBepsiBa cMeTKaTa My
He3a0aBHO — Hali-KbCHO Ha Clie/IBallisl Pa0OTEH JIeH Clie/l MOMEHTA Ha MOJy4aBaHe Ha CPe/ICTBaTa.

177. Ilpu nnarexxHa onepanusi, HapeJeHa B roi3a Ha KimeHnra, cMeTkara ce 3aBepsiBa ¢ BaJIbop JlaTaTa Ha [0JIy4aBaHe Ha CyMaTa I10 CMETKa
Ha bankara.

178. IlnatexxHn omepauuu C Jara HAa M3II'BJIHEHWE, Pa3iW4yHA OT JaraTa Ha II0/IaBaHE Ha IUIATEKHUTE JIOKYMEHTH, C€ M3BHPIIBAT Ha
NOCOYeHaTa JjaTa Ha M3IIbJIHEHHUE, KaTo 33IbJDKaBaHEeTO Ha cMeTKaTa Ha KitmeHTa cbe cyMaTa Ha IpeBojia M ChOMPAHETO Ha ABIDKUMUTE 110
NPEBO/Ia TAKCH C€ M3BBPIIBA B €JMH U CHIIl MOMEHT.

179. bankara npuema ruiaTe)KHU HapeKAaHHs 33 KPEJAUTEH MPEBOJ C JlaTa Ha U3IbJIHEHHE He TIoBeue oT 5 (neT) pabOTHHM JIHU Clel Jarara
Ha M0/IaBaHe Ha TUIATeXKHUS JOKYMEHT.
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180. B cxiyuaii, ue e mocoueHa Jara 3a M3MIbJIHEHUE B HAPEXKIAaHE 3a JUPEKTEH 1eouT, baHkara nprema HapeXxJaHETo 3a JUPEKTEH ACOHT,
KOTaTo HapeIUTENAT IO MOoAaBa MoHe 2 (gBa) paOOTHH JHU NMpEaH AaTaTa My Ha M3IIbJIHEHHE. baHKaTa ocurypsiBa 3aBepsBaHe Ha CMETKaTa
Ha TOJTyJaTess Ha JaTaTa Ha U3IIBJIHEHUE - IPU BTPEITHOOAHKOBH AUPEKTHHU AEOUTH U HE MO-KBCHO OT paOOTHUS JCH, CIIC/IBAIL JaTaTa Ha
U3ITBJIHCHHE - TIPH MKy O0aHKOBU JUPEKTHU JEOUTH.

181. IIpn KopeKuMOHHU (M3MPABUTEIHN) OTIEPAIINH, 32 BAJIbOpP Ha 33bDKaBaHE/3aBepsBaHE Ha CMETKa ce IpHeMa JaTara Ha IIOTPEITHO
M3ITBJIHEHATA OTIEPaIys.

182.1. bankata He HOCH OTTOBOPHOCT 32 HECIa3BaHE Ha IMOCOYEHUTE, B HacTosAmmTe OOMmH yCcIoBHUs, CPOKOBE H BAIBOPU:

a) aKo CBIIUTE Ca HACTBIIMJIM B PE3yJTaT Ha TEXHUYECKH IMpoOieM B paboTaTa Ha IUIaTe)XHAaTa CHUCTEMa, Ype3 KOSTO C€ M3MBJIHSABAT
CHOTBETHUTE IUIATEXKHU OIIEPALIH;

0) mopaay HECHOTBETCTBUE MEXKIY PaOOTHUTE AHU Ha baHkara 1 pabOTHHTE THM Ha IUTaTE)KHATA CUCTEMa WM OaHKa-KOPECHOH/ICHT, HiIH
OaHKaTa Ha MOJTy4aTes;

B) Koraro 0OaHKa-KOPECIIOHJEHT Win OaHKaTa Ha MOJyyarens € HM3KMCKala JONBIHMTENHH JOKYMEHTH WM JaHHH, WIM € OTKa3ajia
M3ITBJIHEHHE Ha MIPEBO/I/3aBepKa Ha CMETKA Ha MOJIydYaTess NOpaay NPUYMHHU, CBBP3aHU C MPWJIATAHH OT TSAX HOJIUTHKH.

182.2. B cirygaunte mo 1. 182.1, 6. ,,8%, baHKkara He Ib/KM B3CTAHOBSBAaHE Ha KIIMEHTA HA IUTATCHU TAaKCH M KOMHUCHOHHM 3a MPEeBOa, KaTo
MOXE /1a HAUNCIIU U TOMBIHUTEITHH TAKCH, aKO BbB BPb3Ka C TPAHCAKIHATA € TIOHECIIA JOMBIHUTEITHH Pa3X0u.

He3abapuu niamanus B jiesa baunk (Blink)

182a.Heza6asro miamane banuk (Blink) e kpenuren nmpeso B jieBa, KOWTO ce M3MBIHABA 24 Yaca B ICHOHOIIHETO, BCEKH KaJeHIapeH JIeH
OT TOAMHATa, ¢ He3abaBHa TN OJM3Ka 10 HezabaBHATa 00pabOTKa U 3aBepsBaHE HA CMETKaTa Ha MOJydaTeisl B PAMKHUTE Ha CEKYHIN CIIeH
MHHUIWUPaHE Ha MIANIaHETO, OCHIIECTBSIBAHO C YIACTHETO HA TOCTABYHMIIN Ha IUIATESKHH YCIYTH, CepTUGHUIUPAHI 1 YYACTBALIX B IPOrpaMa
“Blink” ma HarnoHanHaTa KapToBa M ILUIATEXKHA CXEMa.

1826. bankara mpuema 3a M3NBJIHCHHE HapexXIaHe 3a He3a0aBHO Mwiamiane B sieBa bimunk (Blink) camo upes Cucremure 3a oHmaitH u
MOOHITHO OaHKHpaHe, OT pasIlIallaTesiHa CMEeTKa B JICBa HIIH €BPO, ChC CyMa Ha MPEBO/Ia MO-MajIKa HiId PaBHA Ha JIEBOBAaTa PAHOBCTOWHOCT
Ha 15 000 (meTHameceT XWIAIu) eBpo, 6¢3 MPEBOAM OT/KbM OFO/PKETHH CMETKH, TUPEKTHU NCOUTH, ICPUOJUYHN U MACOBH MIPEBOIU U CaMO
B CIydaif, ye JOCTAaBYMKBHT Ha TUIATEKHH YCIYTM Ha TONydaTelis € CepTHQUIMPaH M IOCTBIICH YJYacTHWK Mo mporpama “Blink” Ha
Hammonannara kapToBa ¥ IUIaTeXKHa cxeMa. baHkara He TipreMa HapekIaHus 3a HezabasHu ruianianus biunk (Blink) ¢ mocouena 6w emna
JlaTa Ha W3MbJIHEHNE W HE HOCH OTTOBOPHOCT, aKO JOCTABYMKBT Ha IUIATEKHH YCIYTH Ha TIOIyYaTes € HeIOCThIICH B IUIATEKHATA CHCTEMA
BUCEPA6 na BOPUKA A]J] 3a u3mbiHeHUE HA He3a0aBHH ILTAIAHMS.

182B. Bceku KpeauTeH TIPeBOI B JieBa, HapexaaH upe3 CHCTeMHTe 32 OHJIaiH WM MOOMIIHO GaHKHpaHe, aKo OTTOBaps Ha KPUTEPHUTE TI0
TpeIX0JIHATa TOYKA Ce M3ITBJIHABA KATO HApekaaHe 3a HezabaBHO rutamiane B jieBa biunk (Blink), ocsen ako KiteHTHT He meakTHBHpA B
CHOTBETHATA CHCTEMa OIIUATA 32 He3a0aBHO ITAIAHE [TPE/IH MOaBaHe Ha HAPEKIAHETO 32 KPEAUTEH MPEBO/I.

182r. B cny4ait Ha HEyCHENIHO U3MBIHCHHE HA HapekaaHe 3a HezabaBHO ruiamiane B sieBa biunk (Blink), Bankara yBemomsaBa Kinuenra
OCPEICTBOM HH(MOPMAIMOHHO CHOOIICHHE B ChOTBETHATA CHCTEMATA 38 OHJIAMH MM MOOHITHO OaHKHUpaHe.

IlepHoaMYHH IPEBOIH

183.1. bankara mpeaocTaBsi Bb3MOXHOCT Ha KITHEHT Aa moji3Ba yciyra 3a U3NbJIHCHUE Ha MEPUOIUYHHU MPEBOIH B JICBOBE, UpE3 KOSTO
Bankara npuema 11a H3BBPINBA 10 HapexkaaHe Ha KirmeHTa MHOTOKpaTHO KpeAUTHH MIPEBOIN Ha PEJOBHU HHTEpBaIH C (PUKCUpaH Opoil JHH
win ¢ (puKcUpaH Opoil MeceIy Ha MPEIBAPUTEIHO ONpeesieHa aTa (YUCIIO OT Mecela) ¢ Iel MPEXBBhpIsTHEe Ha CPEeCTBa MO CMETKa Ha
nony4aren. [lepuoquaHuTe IPEBOIN MOTAT J1a OBIaT BETPEITHOOAHKOBU H MEX Ty OaHKOBH.

183.2. IlepuouuHy IPEBOJU MOT'aT /1a CE U3MBJIHIABAT OT CTaHAAapTHA pasiamarenta cmeTka, [ICOO i ctaHAapTHA CIIECTOBHA CMETKA.
184.1. KiimeHT MOXe Ja Hape/Ja M3BHPIIBaHE Ha MEPHOJUYHU MPEBOMIM 3a OmpeneicHa ((UKCHpaHa) MapuyHa cyMa, IO pa3Mepa Ha
MHHHUMAJIHO U3MCKyeMaTa HATMYHOCT MJIHM HaJI OTPEeSIEH OCTAThK 10 cMeTKaTa (BKJI. pa3Mepa Ha J0roBOpeHHs OBEPAPAQT), C Bb3MOKHOCT
3a ompeJiesiHe Ha MUHUMAJICH pa3Mep Ha TUIaTeXHaTa omeparusl.

184.2. bankaTta M3MbJIHABA IEPUOJANYHN IPEBOAU CAMO B CIIy4ail, 4e HCOOXOIUMHTE 3a TOBA CPEICTBA - IIBJIHUTE CYMH Ha IUIalaHUATa U
JBJDKUMUTE TAKCH/KOMUCHOHHY 3a U3BBPIIBAHE Ha IPEBOIUTE, ChrilacHO Tapudara, ca ocurypern ot Kinenra mo cmerkara. He ce gomycka
M3BBPIIBAHETO HA YACTHYHU TUTALAHUS 110 OT/IEJTHU TUTATEKHHU HAPEXKTaHUSI.

184.3. TleproandeH mpeBoj, KOWTO HE € M3MBJIHEH Ha MpeBapUTEIHO OMpejieNieHaTa Jara, Mopaan JUIca Ha JOCTaThbUHO CPEACTBA MO
CMeTKaTa He ce M3BBPINBA, HE3aBUCUMO [AX CJIEN JaTaTa Ha M3IBIHEHHE MMa MOCTHIUICHUS 10 CMETKaTa JI0 JaraTa Ha CIIeIBaIlus
TIepUOTUYCH MPEBOJI, 32 KoeTo bankara yBegomsBa KimeHrta mo HauwH, ompeieNieH OT Hero B ChOTBETHHS JOTOBOP 33 CMETKA.

185. KnmeHT MOXe 1a Hapek1a U3BBPIIBAHETO HA IEPUOTUIHH IPEBOIU TIPe3 PEIOBHH HHTEPBAIH: ¢ PUKCHpaH OpOoii THU - TIpe3 OTpeIeieH
Opoii THHU, KaTO JaTaTa Ha MPEBOJa € TOCICIHUAT JIeH OT Mepuoja, u ¢ (pukcupaH Opol Mecelly Ha MpeIBapUTEIHO ONpeAecHa aTa -
JlaTata Ha NPeBoJa € ompeaeicHo oT KimeHTa 4mcio OT Mecella, Ha KOETO Ce M3BBPIIBAT IPEBOIUTE TIpPe3 OMpeIesicH Opoi Meceln
(HammpuMep BCeKH Mecel, Ipe3 JIBa Mecella, Ha TPUMECeure | T.H.).

186. B mecer, pu KOWTO gaTara Ha MPEeBOa HE GUTypUpa KaTo YUCIIO0, IEPUOIHYHHST IPEBOJ] CE€ M3BBPIIBA HA TOCICAHUAT JACH HA TO3U
Mmecen. Korato natata, Ha KosATO TpsIOBa Ja Obje U3MBJIHEH MEPUOAUYHUAT MIPEBO] € HepaOOTEH JeH, MJIAIAHETO C€ U3IBJIHABA B ITbPBUS
cienBany paboTeH jieH 3a bankara.

187. bankaTta U3BBPIIBA PETUCTPALKS, POMSHA WK OTTETJISIHE HA MEPHOANYCH MPEBOJ M0 HapexaaHe Ha KimeHTa, ChriiacHO MOAAaCHO
OT Hero, BB (mnan Ha baHkara, momeiIHEHO M noAmHcaHo ,,Hapexnane 3a nepruonudeH npeson’ (Hapexnane), mo o6pasen Ha bankara.
3a M3MBIHEHUETO Ha BCEKU MEPUOINICH MPEBO/I CE M3BBPIIBA OTJEIIHA PETUCTPAIIUS B OCHOBHATa OaHKOBa CUCTEMA.

188. 3a Bcska OT ONMIUHUTE — PETHCTPALUs, IPOMSIHA WIX OTTETJIIHE Ha MepUoIudeH npeBoj, KinueHTsT nogasa otnenHo Hapexnane, B
KOETO e oTOesI3al cBos n30op Ha omnmnus. Besko Hapexnane Hocu naTa Ha mojaBane oT KiTMeHTa M yHUKAIICH PETUCTPAIIMOHEH HOMED, 0T
KouTo KIIMeHTHT, B KaYeCTBOTO CH Ha TUIaTell (HapeanuTe), mojara Imo/IImuc.

189. KnreHTHT MOXe J1a H3MEHS YCIOBHATA 3a M3ITBIHCHUE Ha TIEPUOIUYCH MPEBOJI, KaTo noaane Hapexxnane, ChIbpKanio IPOMEHCHHUTE
JTAaHHU, B KOETO ¢ OTOes3al Oomuus ,,IPOMsHA™, He MO-KbCHO OT 3 (Tpu) pabOTHU THH NpEAH JaTaTa Ha IHPBUS MO Pei MPEACTOSI]
MepHOANYEH MPEBOI. B cilydaii Ha M3MEHEHHE Ha MPEIX0JHO HApeIeH! YCIIOBUS U ITapaMeTpH 110 J1aJIeH MEPHOINYEH MPEBOJI, B OCHOBHATA
0aHKOBa cHCTEMa Ce U3BBPIIBA MPOMSHA HA PETUCTPAIMATA 33 U3ITBIHEHUE HA TO3H MPEBO/I.
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190. KimueHThT MOKe J1a Ce OTKa)XXe OT U3BBPIIBAHETO HA MEPUOAMYCH IIPEBOJ], KATO OTTErNIU IBPBOHAYANHO MoaaaeHoTo Hapexnane. B
TO3M cirydaii, KiIMeHTBhT cieniBa J1a MOIIBJIHU | TOjaze, BbB (iuman Ha bankara, Hapexxmane ¢ mocienHo mogaeHUTE JaHHA, B KOETO €
oTOersI3a oIy ,,0TTETIAHE, HE TTO-KBbCHO OT 3 (TpH) paOOTHU JHH MPEH AaTaTa Ha IIbPBUS 10 PEIl PEACTOSI IEPUOANYEH TTPEBOI.
191. U3mrbiiHEHHUETO HA MEPUOJUYHH PEBOAU CE MPEYCTAHOBSIBA, KAKTO CJIeqBa:

a) cieq raTaTa Ha M3ITBIIHEHUE Ha MOCIEeTHIS MIPEeBO, onpeneneHa B Hapexmane;

0) o uckane Ha Kimenra, B cimyganre 1o peaa Ha T. 190 — B cpok g0 3 (Tpu) paOOTHH JHH, CAUTAHO OT JaTaTa Ha OTTETIIHE Ha MOJaIeHO
Hapexnane;

B) 10 McKaHe Ha barkara — ¢ AByMecedHo npean3BecTue oT bankata, npegoctaBeHo Ha KireHTa Ha XapTHEH WK IPYT ABJITOTPAeH HOCHUTEI,
kato baHkaTa He € JUIkXHA 1a MOTHBHPA UCKAHETO CH;

r) IpH MpeKpaTsBaHe Ha PAMKOBHS JOTOBOP 3a ChOTBETHATA CMETKA W 3aKpHUBAHE HA CMETKATa, OT KOSATO C€ U3BBPIIBAT MEPUOAUIHU
MPEBOJIH.

EjekTponHo 3anJiamane Ha OHTOBH CMETKH

192. Bankara mpenocTaBsi Bb3MOKHOCT Ha KITHeHTa 3a eeKTPOHHO 3aIuianiaie Ha GUTOBH CMETKH (EJIEKTPOCHEPT S, OTOTICHHE, TeTe(POH
H [Ip.) ChC CPECTBATA M0 pa3IUIAI[ATEIHa CMETKa C H3/Ia/IcHa KbM Hesl IUIAaTe)KHA KapTa. 3alllalaHeTo Ha OUTOBUTE CMETKH 10 HHULIATHBA
Ha IOJydaTellsl HAa CpPelCTBaTa Ce W3BHPIIBA Ha OCHOBaHWE MMOJAJCHO McKaHe oT KimeHra u ckiodeHo ¢ baHkaTa JDONMBIHUTENHO
CIIOpa3yMeHHe, PEriIaMeHTHPAI0 YCIOBUATA U pelia 3a 3aIulallaHe Ha eJICKTPOHHU OMTOBH CMETKH, B TOBA YHCIIO M JBIDKUMHTE TAKCH 38
HpenocTaBsiHaTa yciyra.

I'pynoBu (MacoBH) IIAIAHNS

192a.1. bankaTta mpemocTaBsi Bb3MOXKHOCT Ha KJIMEHTa Jia TOJ3Ba yciyra 3a M3BBPIIBAHE HAa TPYMOBU (MAacOBHM) IJIAIllaHUS B JIEBOBE.
I'pynoBute mnamanus Morar Jia 0b1aT BbTPeIIHOO0aHKOBU M MEXTyO0aHKOBH, U J1a C€ U3MBIHIBAT OT TIATEXKHU CMETKH, OTKpUTH B baHkaTa.
192a.2. I'pynoBu miamanus Morar Jia ce HapexaaT BbB (uiuan Ha bankara nnm npe3 Cructemara 3a oHJIaliH OaHKUpaHe B CIIy4auTe, Korato
KnueHnTsT nomnsea ycnyrarta ,,OHIaitH 6aHKHpaHe' ¢ aKTUBEH JOCTBIIL.

192a.3. bankara u3BBpIIBa TPYNOBH IUIAIIAHUS 110 HapekaaHe Ha KimeHTa U ChIIIacHO M3TOTBEH OT Hero (aiin BBB (hopMaT U ChIbpIKaIl
JAaHHW, CHIVIACHO W3WCKBAaHWATA Ha YKazaHus Ha ,,O0muHCKa OaHka™ AJl 3a chcTaBsSHe Ha BXOJHH (paiiloBe 3a TPYIOBH (MAacoBH)
TUTAIIaHus. YKazaHuATa ca JOcThIHU B CHcTeMara 3a OHJIAifH OaHKHpaHE M Ce MPENOCTaBAT HA XapTHeH HocuTen Ha KimeHra, mpu
TIOVCKBaHe.

192a.4. Korato W3BBPIIBAaHETO HA TPYIIOBH IUIANIAHUS Ce Hapexaa BB Qruinan Ha bankarta, mpoBepkaTa Ha moamnucaHoTo ot KimeHra
Hapexmane 3a TpymoBo InTamjaHe W Ha TEXHWYCCKHS HOCHTEN, HA KOWTO € 3ammcaH (paiireT, MOATOTBEH CHOOpa3HO yKa3aHHATA IO
MpeIXoIHAaTa TOUKa, Ce M3BBPINBA M0 pena Ha [Iporeaypa 3a Hapexk1aHe BbB (hHIHaA Ha TPYIOBH (MAaCOBH) IUIANAHUS OT (PU3HIECCKO JIHIIC.
[Ipouenyparta ce nmpenoctapst Ha KiineHTa Ha XapTUEH HOCUTEI, IIPU MTOUCKBAHE.

192a.5. Tlpu u3BBpIICHO IPYMOBO MUamaHe, KIMeHThT 3aruiaiia Takca 3a BCAKO SAMHUYHO IUTAIaHe, BKIIFOYCHO B IPYMOBOTO IUIAIAHE,
cbritacHo Tapudara.

192a.6. bankaTta 00pab0TBa HapeXIaHe 3a TPYIOBHU IUIANAHUS KATO U3IIBJIHABA MOCIEIOBATEIIHO BCIKO SAMHUYHO IJIaNIaHe, BKIIIOYCHO B
HApPEXIAHETO B MOPEAHOCTTA MTOCOYCHA B 00Imus (aiii mo 1.192a.3. VM3nbiHeHHe Ha eIMHUYHO IUIAIIIaHE Ce U3BBPIIBA CAMO B CIyYaid, ue
KIueHTBT e OCUTypHIT IO CMeTKaTa, OT KOATO C& HapeXIaT IDTallaHuATa, JOCTATHhYHO CPEJCTBA, HaJl pa3Mepa Ha MUHUMAITHATa U3UCKyeMa
HAJIMYHOCT 3a CMETKaTa, 32 HETOBOTO M3MBIHEHHE U IbDKUMETE Ha baHkarta Takcu. B cirydaii, 4e eqMHWYHO TUTallaHe HE MOXKe Ta Obie
W3ITBITHEHO, IOPaId HeJIOCTaThUHA HATMYHOCT MO0 KIMEHTCKaTa CMETKa, TO Ce OTXBBPIA U ce IIPeMUHaBa KbM U3IMBIHCHHE Ha CIIEBAIIO
nmo pex Iuiamane. bankata mpemoctas mHpopMmanus Ha KimeHTa 3a M3ITBIIHEHUTE/HEU3ITBIHCHUTE IDIANAHUS, KOUTO Ca BKJIIOYCHH B
HapeXIaHe 3a TPYIIOBH IUTAIIAHU.

IIpaBo Ha 0TKAa3 32 M3NbJHEHUE HA MJIATE:KHU ONlepaluu

193. bankaTa uMa MpaBo Ja OTKaXKe J1a MPUEMe IJIATE)KHU JOKYMEHTH, ITOIaJICHU 3a U3IBJIHCHNE Ha IUIATE)KHA OIEPaIlisi, KOraTo ChIUTE
HE ca MOMBJIHEHU U MpeicTaBeHu oT KineHTa, HeroB 3aKOHEH MPeICTaBUTEN UIH YITBJIHOMOIIEHO JIHIIE.

194. Bankara UMa PaBo J1a OTKAXKE HU3IMBIHCHUETO Ha MUIATE)KHA ONEPAIHs B CJACIHUTE CITyYau:

194.1. bankaTa KOHCTATHPA, Y€ MPUCTH TUIATSIKHU JOKYMEHTH 332 U3BHPIIBAHE HA ONEPAIUATA HE ChIBPIKAT H3UCKYEMUTE PEKBU3UTH HITH
HE OTTOBAPSAT HA IPYTHUTE M3UCKBAHUS, IIOCOYCHU B HacTosmmTe OOIIH yCIOBHS;

194.2. Tlpu HEJOCTATHYHU CPEICTBA, OCHTYpeHH OT KimeHTa 3a M3MBJIHEHHE Ha CHOTBETHATA ONEpalys Ha JaTaTa Ha MOJydaBaHE Ha
JIOKYMEHTHUTE WM B CPOK JI0 5 (T1eT) paOOTHH JHH, CYUTAHO OT JIpyTa JaTtara (ako TakaBa € TIOCOYCHA B HAPESIKIAHETO 3a TIPEBON);

194.3. Cymara Ha HapeKIaHETO 3a KPeIUTCH IPEBO]] HaJBUINABa 1oroBopeHus ¢ Kiuenra opppapadr;

194.4. Koraro KitueHTHT He IIpeICTaBU B CPOK TOKYMEHTHTE 110 T. 21.2 o O0IIUTE YCIOBHS ¥ HE MOTAT Ja ObIaT U3ITBIHCHH U3UCKBAHHUSTA
Ha 3MMUII 3a koMmIjleKCHa MpOBepKa, KosATO baHkata TpsOBa nma w3Bbpiin Ha Kiimenta (B TOBa YMCIIO, HO HE CamoO, CBBP3aHH C
uaeHTudukanusaTa Ha Kiinenra, mpon3xo1a Ha CPeCcTBaTa, ¢ KOMTO CE€ U3BbPIIBA ONEPALMTa U JIp.);

194.5. Korato numa, npaBHA 00pa3yBaHUs, HHCTUTYIIUN/OpTraHU3aIlUN WU ThPKaBU, CBBP3aHH C ONEpaIHsATa ca OOCKT Ha HAI[MOHATHHU
WM MEXTyHAPOIHU CaHKIIMH/3a0paHu/OrpaHIIeHIS;

194.6. B npyru citydau, MOCOYEHH B HOPMATHBHHU aKTOBE.

195. [pu HEeU3IIBIHCHKE HA [UIATSKHOTO HAPEKIAHE TIOPAIH JIUIICA Ha CPEIICTRBA 0 cMeTKaTa Ha KiTneHTa niin ako cyMmara Ha HapeKIaHeTo
3a KpeJAWTEH MPEBOJ HAaJIBUIIaBa JOTOBOpeHUs oBbpApadT, bankarta yBemomssa Kinuenra B cpokoBeTe, TOTOBOPEHH 3a M3IIBJIHEHUETO HA
TUIATEXKHOTO HApEXIaHe, MK BbBEX/1a JOKYMEHTUTE B CYETOBOJHATA CUCTEMA B JIEHS, B KOMTO ca OCUTYPEHHU CPEJCTBA 0 CMETKaTa.

196. bankara uMa mpaBo Ja H3MIpaTH J0 OaHKaTa Ha IOJIyYaTeNs OTKa3 3a IUIallaHe Mo MOCTHITWIO HapeXIaHe 3a IeONTHpaHe Ha CPE/ICTBa,
axo KimeHTsT He ocurypu HeoOXoauMaTa HATMYHOCT [0 CMETKaTa Ha JaTaTa Ha MOJTyYaBaHE HAa UCKAHETO 3a JeOUTUPAHE WU B PAMKUTE
Ha 5 (TeT) pabOTHU JTHH, CYUTAHO OT JIaTaTa Ha U3IIBIHCHHUE.

197. KimeHT He MO’Ke J1a OTMEHH IUIATE)KHO HapeXIaHe CJell IoTydaBaHeTo My B baHkara.

198. KitneHT He MOXKe J1a OTMEHH IIATEKHO HAPEXKAaHE 33 TUIATe)KHA ONEPAIys 10 HHUIMATHBA Ha WK Ype3 MOIyvaTeis (IUpeKTeH 1e0uT
1 OTieparysl ¢ IJaTexHa KapTa) ciiell mpeaaBaHe Ha MJIaTe)KHOTO HApeXKIaHe WK JaBaHe Ha ChIIIache 3a M3ITBIIHSHUE Ha ONepaInsiTa.
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199. KitneHT — miatenl Ha OTeparys 1Mo AUPEKTeH JeOUT MOXKE J1a OTMEHH HAPESKAAHETO HA-KBCHO 110 Kpasi Ha pabOTHHSI IeH, MTPEAX 0K a1l
JICHS 32 3abJDKaBaHEe HA CMETKATa My.

200. B ciyuante mo 1.198 u 199, ako Bce olie HE € 3aBepeHa CMETKATa Ha IMOJIydaressi, HApe)KIaHe 3a IMPEBO MOXKE Ja ObJe OTMECHEHO
caMo che chriacuero Ha baHkara u Ha nmoydaTess.

201. KiueHThT MOXKE J]a OTTETJIH HapekKJaHe MM JAJCHO OT Hero ChIVIacHe 3a M3MBJIIHCHHE Ha TUIATe)KHA Ollepallys MpeId MUIaTe)KHATA
oreparys Jia € CTaHajia HeOTMEHHMMa - MPeIy MOJyYaBaHe Ha [UIATeKHOTO HapexaaHe oT baHkara Ha IUIaTena WK Npeau MUIATeHbT Ja €
JIa]l CBOETO ChIUIACHe 3a M3ITBJIHEHHE HA [UIATeKHATA ONepalys B MMoJ3a Ha moJiydarelns (KOraro IUaTe)kHaTa OTMepalis ce U3BbPIIBA 110
WHUIMATHBA HA UK YPE3 MMOTYIaTeIs).

202. Takcara, chOpana ot baHkara 3a OTMEHEHaTa Onepanus He Ce BpbhIIa.

203. [pu maTesxHO HapekIaHe, HAPEACHO a ObJe H3MBIHCHO Ha OMPE/ICNICH ACH WITH B JCHS, CJICABAIIl H3THYAHETO Ha OIPENICIICH CPOK,
WK B JICHS, B KOWTO KITMEHTHT MpenocTaBi HEOOXOMMMHUTE CPEICTBA 3a M3MBJIHEHHETO MY, KIIMEHTHT MOXE 1a OTMEHH IUIATE)KHOTO
HapeXIaHe Hall-KbCHO 10 Kpast Ha pabOTHUS JIeH, TIPEIX0K/IAIl YTOBOPCHUS ICH 3a 33bJDKABAHEe HA CMETKATA MY.

204. Tlpu nupekteH ne6ut, KIueHTHT MOXKe Jla OTMEHH IUIATE)KHOTO HApEXIaHE Hal-KbCHO O Kpas Ha PabOTHHUS JEH, MPEIXOkK Al
YrOBOPEHHUS [ICH 32 3a/IbJDKABaHE HA CMETKATa MY.

205. banmkara mprema MCKaHE 3a OTMSHA Ha IUIATE)KHO HapeKIaHe caMo B MHcMeHa ¢opma. 3a orMsHaTa KIIMEHTHT OBIDKM Takca Ha
banxara.

206. bankara HMa PaBo JIa OTKaXe M3MBJIHECHUETO HA [UIATeHKHA OIepalys, aKo MPear HeWHOTO u3BbpIBaHe KIMEHTHT 51 € Hape i uiu
€ J1aN ChIIIacue 3a U3ITBIIHEHUETO, OCBEH MpH ycrmosuaTa Ha T. 207 u T. 210.

207. bankara MOXe [1a OTKaXKe M3MBJIHEHHE HAa IUIATSXKHA omnepauus, HapeaeHa oT KimeHT, ako e Haluile HOPMATHBHO OrpaHUYCHHE
CBIJIACHO JEHCTBALIOTO 3aKOHOAATEICTBO M HacTosimmTe OOIIM yCIOBHS, KakTO M HpPH ChbMHEHHE 3a HepaspelleHa yrorpeba Ha
MePCOHATM3UPAHUTE CPENICTBA 32 CUTYPHOCT, 32 KOETO C MOJINKUCBAHETO Ha HacTosumTe OOuM ycnoBus, KIMEeHTHT 1aBa CBOETO U3PHYHO
ceriacue. Paznopeabara He € npuiloKMMa B CITyYauTe Ha ONEPaLliK, H3BbPLIBAHH [TOCPEACTBOM JIeOUTHHU KapTH.

208. B ciyyaii ue bankaTa oTkake M3IBIHEHUETO Ha IJIaTe)XXHATa onepanyst, T4 yBeaomssa KimeHnra 3a ToBa, KaTo 10COYBa MIPUYMHHUTE 32
0TKa3a M Mpolie/iypara 3a MornpassHe Ha pakTUUECKUTE IPEIIKY, aKO ca HaJMIe TAaKUBa, OCBEH aKo € HalIe 3a0paHa 3a mpeocTaBsIHe Ha
nogo0Ha uH(OpMAaNKs ChIIIACHO 3aKOH MM akT Ha EBporeiickus chio3. YBEIOMICHUETO Ce MPEeAoCTaBs CBOeBpeMeHHO Ha KineHnTta Ha
pasnoyioKeHHe B JOTOBOPEHHUTE CPOKOBE 3a M3ITBIHEHUE HA IUIATE)KHATA ONEpPAalHsl U 110 HAYWH, onpeneieH oT KiueHTa B ChOTBETHUS
JIOTOBOP. 3a Mojy4aBaHe 1o MoliaTa Ha yBeaomiaeHneto, KIimeHThT 1b/oku Ha baHkara Takca/KOMHCHOHA ChIIacHO AelicTBarata Tapuda,
aKo He € JOTOBOPEHO JIPYTO.

209.1. bankara uma mpaBo He3a0aBHO Ja OJIOKMpa IUIATE)KHA CMETKAa 3a Pa3lNOPEAMTENHHM ONEepaldd — HapeXIaHe U MOJyvaBaHe Ha
am@anus, koraro KineHTHT, HEroB MBJIHOMOIIHHUK WM JIMIE, CBHP3aHO C OIEpaldH 10 CMETKaTa ¢ OOEKT Ha HAMOHAIHH WM
MEXyHAPOIHH CAHKIIMH/3a0paHi/OrpaHUIeHNUS, KAKTO U CIy4aii ue baHkaTa He MOKe /1a U3TbJIHH H3UCKBAHHATA 38 KOMIUICKCHA IPOBEPKa
mo wi. 10, . 1 — 4 or SMMUIL

209.2. bankata uMa mpaBo CIOy»x)eOHO Ja OJOKHMpa W/WIKM Ja BPBIIA CPEACTBA, HEABDKAMO MOJYYCHH MO cMeTkaTa Ha KiueHra mpu
Hepa3pellieHn WM OCBIIECTBEHH IUIATeKHU OMNepalud B pe3yJTaT Ha HENpaBOMEPHH [eHCTBHSA, 3a KoeTo OaHKata Ha
TIaTena/KopecoHJeHTcKara 0aHka e yBenoMuia baHkaTa w/wim € mouckalia Bh3CTaHOBSIBaHE Ha CpeACTBaTa, 3a koero KimeHTwT ce
CBIIAacsBa C MOJIMCBAaHE HAa HacTosmuTe OO yCIOBHS.

210. bankara He mpreMa HapEeXIaHUs 33 M3BHPIIBAHE HA IUIATSIKHH ONEPAIMHU, aKO MPU MOUCKBaHe, KIIMEHTHT OTKaxe Ja MpegoCTaBu
JIOKYMEHT 3a CAMOJIMYHOCT 33 UICHTU(PUKAIHS U TPOBEPKA Ha MOJIIIHCA MY.

VI. KOMYHUKALUS MEXKIY CTPAHUTE

IIpenocraBsne u 00MeH Ha MHGOpManus

211. Beuyky M3SBICHUS HA CTPAaHHWTE C MPAaBHO 3HA4YEHHE Ce NPaBsT B MUCMeHa (opMa BKIIOYMTEHO U Ha EJIEKTPOHHHUTE aJpecH Ha
CTpaHHTE, TOCOUEHH B perucTparmsara. CTpaHuTe MoraT Ja pa3MeHAT M3sABJIeHUA U upe3 CucTemara 3a OHJIAWH OaHKHpaHe, B CIIydail 4e
KiueHTHT e CKITIoumII JOTOBOP 3a MOJI3BAaHE Ha yCIyrara.

212. bankara ocurypsia Ha pasnoJioxkeHue Ha KieHTa aktyasiHa u IbjiHa HHGOpMAIHMs 3a MpeJlaraHuTe OT Hes MPOAYKTH U YCIyTd U
TEXHUTE YCIIOBHS, METOJIa 3a OIIpeeIiHe Ha JTUXBUTE, pa3Mepa Ha TaKCUTE M KOMUCHOHHUTE, BAIyTHUTE KypCOBE, KAaKTO M ChABPKAHUETO
Ha jeicTBamure npuiaoxuMmu OO6mu ycnoBus, Tapudara m bromermHa BBB ¢mimanute Ha baHkata, Ha MHTEpHET CTpaHUIATa M
www.municipalbank.bg.

213. KnueHTHT MMa NpaBo 1o BCSIKO BpeMe Ha JIeicTBIETO Ha JloroBopa aa moucka u J1a moiyun Hacrosimre O6mm ycnosus, Tapudara n
Bronernna, KakTo M Jla 'M U3TETJIM OT MHTEPHET CTpaHHIATa Ha baHkara B akTyasieH BU KbM JaTaTa Ha PEJOCTaBIHETO UM.

214. KnueHThT e ATbXKEeH Ja ciequ u a ce MHQOPMHpPA 32 ChIABPKAHUETO Ha JeHcTBammTe 1 npuioxumu O6unm yciosus, Tapuda n
BroneruH, KakTo ¥ 3a BCHYKH MMPOMEHH 10 TSAX M HE MOJKE Jla Ce TI030BaBa Ha HE3HAHME 3a ICHCTBAIUTE KbM BCEKH €IMH MOMEHT N30pOeHH
ycnoBust Ha baHkata, ¢ KOUTO € 0OBBp3aH M KOMTO TO aHTa)KUpaT OT JlaTaTa Ha 00sBIBaHEeTO UM OT baHkara.

215. Tlpu HacTBIMIM NPOMEHH B MbPBOHAYAIHHWTE JAHHHU, NMpenocTaBeHn or KimeHra mpu ckirouBane Ha JloroBopa 3a ChbOTBETHH
MPOJYKT/yCiIyra, TOW ce 3aibihkaBa mucMeHo na wHopmupa bankara B 7 (cemem)-THEBEH CPOK OT MPOMSHATA U Ja IPEIOCTaBH
CHOTBETHUTE JIOKA3aTEJICTBA/JOKYMEHTH 3a HEs, aKO MMa M3AaJCHU TaKkuBa. BCHYKM yBEIOMIJICHUS M IPYTH CHOOLICHMS, U3NPATCHH Ha
mocJIeTHNS M3BecTeH Ha baHkaTa aznpec 3a KOpECTIOHIEHIINS, MOOWIeH Tene(hOHEeH HOMEp, EJIEKTPOHEH aJpec, Ce CUYUTAT 3a TMOIyYEHH OT
Kinenra.

216. KnmeHTsbT e 1urbxeH aa nHpopmupa baunkara, B 7 (ceziem)-IHEBEH CPOK 3a MPOMsiHA Ha MOOMIIHUS Tele(DOHEH HOMEp HJIH TPEeMHHABaHe
KBbM JpYT MOOMJIEH OIlepaTop, BKJI. IIPH 3ala3BaHe Ha ChIECTBYBAIl HOMEP.

217. bankaTa He HOCH OTTOBOPHOCT B clity4ail ue KiMeHT He e mpeiocTaBhil akTyalleH HoMep Ha MoOuiieH TenedoH 3a unpaiiade Ha SMS
yBEIOMJICHHUS, IOTy4aBaHe Ha ,,3D cekperen kon™“ u OTP kox nnu He e yBenomun baHkaTa 3a mpoMsiHa B IPeJOCTaBEHHUs HOMEpP U TOBa €
JIOBEJIO 710 HEBH3MOXKHOCT aa Obje yBelOMEH 3a mpennpuerure oT bankarta peiicTBus 3a cirykeOHO OJIOKMpaHe Ha KapTara WIN
uneHtndunmpane Ha Kinenra.

218. bankara e [uImkHa 13 yBeaomsiBa Kinenra 3a Giiokupane/ 1e0oKupaHe Ha JOCThIIA 0 TUIATeKHH HHCTPYMEHTH Ha IMOCOYEH OT HETO
MobOueH Tene)OHEH HOMEp W/WIM eJeKTPOHHA II0INa, Mpenu OJIOKUpaHeTo/IeOIOKMpPaHeTO WM HEMOCPEACTBEHO Ciell TOBa W 3a
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NPUYUHNTE, HAIOKMIM OJOKUPAHETO, OCBEH aKo JaBaHETO Ha TakaBa MH(OpMAaLMs HE € IO3BOJIECHO Mopaay ChOOPAKEHHS 38 CUTYPHOCT
WU C OTJIe]] CTIa3BaHETO HAa HOPMATUBHM M3MCKBAHUS, IPENATCTRAIM HH(popMupaneTo Ha KitnenTa.

219. bankaTa He HOCH OTTOBOPHOCT 3a IOJTy4aBaHeTo oT KilneHTa Ha n3npareHu choOIIEeHUS.

220. KimeHTsT € UIbkeH He3abaBHO Ja yBeIOMH mucMeHo baHkaTa mpu 3ary0OBaHe, YHHILO)XKaBaHE MM OTKpaJBaHEe Ha JOKYyMEHT,
yIOCTOBEPSIBAIL HATMYUETO Ha OTKPUTA IIATEKHA CMETKA M/MIIM HHCTPYMEHT 32 OTJaJIeUeH JOCTHII JI0 CMETKa B baHKaTa. YBEeZOMIICHHETO
ce M3BBPIIBA JMYHO OT KiMeHTa Wiy OT yI'bTHOMOIIEHO JINIE C HCKaHE B CBOOOJECH TEKCT.

221. 1. YBepomsBanero Ha bankata ot KimeHT, mpu HEBB3MOXKHOCT 3a M3IIOJI3BAHE HA IUIATEKEH WHCTPYMEHT (IeOWTHA KapTa) W/Win
NPUISKAIUTE MYy NTEPCOHATU3MPAHU CPEJCTBA 38 CUTYPHOCT, MOKeE J1a O'b/Ie OCBHIIECTBEHO M0 CJICTHUTE HAUYUHU:

a) 10 BCAKO BpeMe Ha JieHoHo1ueTo Ha Tenedon +359 0700 15 885;

0) TMYHO WJIM TMCMEHO Ha ajapeca Ha baHkaTa, BKII. 110 Iomiara, KaTo yBEIOMJICHHETO 1€ C€ CYHMTA 33 U3BBPIICHO CJIE/ TIOJIyYaBaHETO My.
B) YBenomiieHue 3a OJOKUpaHe Ha JeOMTHA KapTa MoXe Ja Obe moaanaeHo Ha tenedon 02/9300181 mo Besiko BpeMe Ha ICHOHOIIMETO WIIN
Ha OOsIBCHHTE Ha MHTEPHET cTpaHuuara Ha apyxectBotro BOPUKA (www.borica.bg), nenonomuu tenedonu. YBeaoMsIBaHETO KbM
BOPUKA AJ] ce cumra 3a BanuaHO camo, ako KITMeHT choOIIM H3UCKyeMUTEe OT HAallMOHAIHHS KapTOB ONepaTop AaHHH.

221.2 B cirygante o 1. 221.1, KnueHThT € yBEIOMEH U JaBa U3PUIHOTO CH CHIJIACHE, TeIC(POHHHUAT Pa3roBOp M JaHHUTE OT HEro Aa ObaaT
3allMCaHM, B TOBA YKCIIO ChC 3ByKO3aINC M ChXPaHEeHH 3a Cpok ot 18 (ocemuanecer) mecena.

222. bankara MOJKe 11a IPeOCTaBN JaHHU Ha KiMeHTa OTHOCHO M3IIBJIHEHNETO Ha HAPEKAAHNS 32 TApUYHH IPEBOAN B CIIEAHUTE CPOKOBE!
a) 3a U3BBPIICHU U MTOIyYSHH MIPEBOIN B JICBOBE B paMKHTE Ha enuH paboTeH neH - cien 12:00 gaca Ha cienBamnis paboTeH JieH;

0) 32 M3BBPUICHA NPEBOIH B UyXKIECTpaHHA BalyTa — 110 3 (Tpu) pabOTHHU AHM OT AaTaTa Ha MOJaBaHE HA HAPEXKTAHETO Ha MPEBOJ, a 3a
MIOJTyYeHH TIPEBOJIN B Ty’)KIECCTPaHHA BaTyTa - 0 1 (eanH) paboTeH JeH ciel 3aBepsiBaHe cMeTkaTa Ha Kimenra,

B) 32 U3BBPILICHHU YCICUIHO/HEYCIEIIHO U MOTy4eHH He3abaBHu ruiamanus biunk (Blink) — 6ankaTa HezabaBHO H3mpara HHPOPMALHOHHO
cpoOrieHne B Cuctemara 3a OHJIaiH/MOOMIIHO OaHKUpaHe.

223. KnueHTHT MOXKe J1a morcka oT baHkaTta npoBepka OTHOCHO ChCTOSHHETO HA IUTATE)KHMS IPOLIEC 110 OTHOIIECHHE Ha IIPEBOJI, U3BbPIICH
10 HErOBO HapeXJIaHe MJIM OYaKBaH 110 CMETKaTa My, 3a KOETO 3aIljialla Takca chritacHo Tapudara.

224. KnueHT MOXe J1a 3asBH IIOJTyYaBaHeTo Ha nH(opMmanus or baHkaTa/qocTaBYMK Ha IUIATEXXHH YCIyTH Ype3 TEKCTOBH ChOOILEHHUS, KATO
MIOCOYH HOMEp Ha MOOMIIEH TesedoH 3a royyaBaHe. TeKCTOBHTE ChOOIIEHHS MOTAT Aa OBb1aT OTHOCHO HATMYHOCT IO CMETKA, OTIEPAIIHs C
KapTa (TerJieHe) u ap.

225. Texyma mHbDOpMAIHA 32 CMETKa (HAIMYHOCT M OIlepamnni) Moxe Ia Obae mpenoctaBeHa Ha KumeHT w upes pasmucka ot ATM
TEPMHHAIIHO YCTPOMCTBO.

226. bankara mpenocraBs Ha KimeHTa mHGOpManus 3a HUIMYHOCTH W ONEpPAllM{ MO IUIATEXHM CMETKH Iox (opmara Ha MECEYHO
U3BJICYEHHE, HUINYHO IPH ONCKBAHE BbB BCEKH (HMINaT HAa baHkaTa wiH 1o Apyr Ha4YWMH, yTOBOPEH MEXKAY CTPAHUTE B IOTOBOpA.

227. KnmeHTBT UMa MpaBo Jia ToJiy4aBa HHPOpMAaIUs MECEYHO 3a BCsKa MPOMSIHA Ha HAJIMYHOCT IO IUIATE)KHA CMETKa, KaKTO U 32 BCEKH
NapuyeH NpPeBOJ, U3BHPIICH 32 HEroBa CMETKA MIIM B HETOBa I10J132 110 HAYMH, IOTOBOPEH C HETO.

228. KnreHT e 1rpkeH Jia moiy4asa oT baHkara exxeMeceyHO OTYET 10 CMETKa U Jla OKa3Ba ITbJIHO ChieiicTBue Ha baHkaTa B ciydaute Ha
OCIIOpBaHE Ha IUIAIAHUS C IeOUTHU KapTH, BKIIOUUTEIHO KAaTO MPEA0oCcTaBs HHPOPMAIHs 32 CBOM PETHCTPAIIMU Ha MOOMIIHU yCTPOWCTBA
3a JIOCTBII 10 BUPTYAIHOTO TIPOCTPAHCTBO.

229. KinueHThT MMa MpaBo Ja MNojydaBa O€3IUIATHO TOAMINHO HMHGOpPMAIMS - OTYET 3a TAaKCHTE, OTHOCHO BCHYKH HAYUCICHH
TaKCH/KOMHCHOHH 32 TOJI3BAHHU YCIYTH ITPe3 ChbOTBETHHMS MEPUO X KOTaTo € MPUIIOKUMO MH(POPMAIMI OTHOCHO JIMXBEHHUTE IPOIICHTH 32
OBBpPApPadT MO IUIATEXKHA CMETKA, JIMXBEH IMIPOLEHT I10 IUIATeKHAa CMETKA M OOLIMs pa3Mep Ha HaTpyllaHaTa JIMXBa 38 ChOTBETHHS MEPHOJ
3a yCIIyTUTe, CBbP3aHH C IUIATEKHATA CMETKA.

VII. JUXBU, TAKCH, KOMUCHUOHHA U OBMEHHHU KYPCOBE

JInxBu

230. bankara HauKCIISIBA JIUXBH I10 TUIATS)KHU CMETKH B 3aBUCUMOCT OT TEXHHS BUJ] ¥ BalyTa B ChOTBETCTBUE C TEKYIUTE IUXBEHHU yCIOBHUS
KbM JlaTaTa Ha HadHuclisiBaHe. Pa3MephT Ha IMXBUTE € TIOCOUEH B brojeTnHa KaTo TOUIleH JUXBEH MPOLEHT 32 ChOTBETHHSI BUJI CMETKA U
ChOTBETHATA BATyTa.

231. JIuxBaTa ce u3passiBa B NPOLIEHTH, KOUTO MpeACTaBIsIBAT lieHaTta Ha 100 BalyTHH €MHUIM KalUTall, Noj3BaH 12 Mecena (roauiieH
JIMXBEH MPOIIEHT).

232. baHkaTa HaYHMCIIsABA JIMXBH 110 PA3IUIalaTeIH CMETKHU M IPYTH IIPHUBIICUCHH CPEJICTBA ,,Ha BIkaaHe (0e3 ompeseseH cpok) Ha Oaza
360/360 mau. M3uncnsBaHeTO Ha JTMXBaTa 3a JHUTE, MPe3 KOUTO MapuYHATa cyMa e TpecTosuia B bankara ce u3BbpIIBa e:KeTHEBHO, KaTo
BCcekn Mecen ce cmara 3a 30 mHuU, a roamHaTa 3a 360 maU. Ilpm mecenn ¢ 31 muu, 30-at meH e Oe3nmuxeeH. [Ipu mecen dheBpyapu, B
3aBHCHMOCT OT TOBa Jajii T'OJMHATA € BUCOKOCHA MIIM HE, CAJIIOTO OT IIOCIIEIHUS JICH C€ OJIMXBSIBA 3a olle 1 Win 2 TUXBEHU JHU.

233. JluxBara ce W3ILIalIa B Kpas Ha TOJMHATA, IIPH MIPEKpaTsIBaHE HAa IOTOBOPA 32 CMETKA WIIH MIPH HACTBIIBAHE HA IPYTH OOCTOSATEICTBA,
CBBP3aHU C IPOMSIHA B TIPOYKTOBOTO OOCITYKBaHE, OCBEH aKO B IOTOBOPA 38 CHOTBETHUS BHJ] CMETKA HE € MPEABHICHO JIPYTO.

234. baHkara HAUMCJIABA U yAbPIKA JaHbK BbPXY JOXOIMTE OT JUXBH MO0 CMETKH Ha KiMeHTa B ChOTBETCTBHUE C PA3MOPEAONTE HA TaHBYHOTO
3aKOHOJATeNCTBO Ha PemyOnuka bearapus.

Takcu 1 KOMHCHOHHU

235. KiiMeHThT IbJKM TAaKCH M KOMHUCHOHHU 32 MOJ3BaHMU MTPOIYKTH U YCIYTH ChITIacHo JeiicTBamata Tapuda kbM MOMEHTa Ha ChOUpPaHETO
MM, ChOTBETHO KbM JaTaTa Ha M3BBPIIBAHE HA YCIyrara, 33 KOSTO Ca Ib/DKUMH.

236. Takcute U koMucHOHHTE 1O Tapudara ca ABDKUMH BB BalyTaTa Ha M3BBPIICHATA OIEPAIUs, a TE3U 32 OTKPHBAHE, MMOIIbPIKaHE,
3aKpUBaHE W KACOBH OICpPAIUH 110 CMETKAa — B HAIIMOHAIHA BaidyTa. Koraro omepanuure Wi CMETKUTE ca BbB BallyTa, pa3iMyHa OT €BPO
WX JICBa, TAKCHUTE U KOMHUCHUOHHUTE CE MPEBAIYTHPAT B ChOTBETHATA BalyTa Io AedcTBamus oduimaneH Kypc Ha BHB kbM MomeHTa Ha
OCUYETOBOJIBAHE HA OIEPAIHATA, AKO HE € IOTOBOPEHO JPYTO.

237. TakcuTe/KOMHCHOHUTE ce BHACAT B Opoit oT KimenTa mwin baHkarta Ty ybpika Ci1ykeOHO OT HAIMYHOCTTA O cMeTKara. KITMeHThT e
JIBXKEH Ja OCUTYPsBA HAJIMIYHOCT 11O CBOUTE CMETKH 3a C’B6I/IpaHe Ha OBJDKUMUTC TaKCU U KOMHCHUOHU.

238. bankara cp0upa ciyxe0HO AbmKUMUTE OT KilneHTa Takcu 1 KOMHCHOHHM BbB BaJlyTa Bb3 OCHOBA Ha ChIIIACHUETO, MPEJOCTABEHO OT
KnuenTa ¢ moanucBaneTo Ha Hactosure OOIIM YCIOBUS U JOrOBOPH (3a CMETKa, KapTa, OHJIAiH/MOOMIHO OaHKUpaHe u Jp.). JbIoKUMHTE
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CYMHU C€ yIbpKaT OT HAIMYHOCTTA HA CMETKATA, KOSITO y4acTBa B IUIATEKHATA omepaiiust (OHIaiiH/MOOHITHO OaHKUpaHE), a IPU HEJOCTUT
Ha CpEIICTBa IT0 CMETKAaTa - OT BCAKa OTKpUTa B baHKkaTa muraTtekHa cMetka Ha KitieHTa B 1IeBOBe U UyKAeCTpaHHA BayTa.

239. bankara yBemomsBa KineHTa OTHOCHO OCHOBaHHETO, JaTaTta W pa3Mepa Ha YAbpPKAaHUTE TAKCH U KOMUCHOHU B MPEIOCTABSIHOTO
M3BJICUCHHE TI0 CMETKATa.

OOMEHHH onepanuu

240. Ipu u3IrpIHEHNE Ha TUIATS)KHHU OIIEpaIly BBB BalyTa, Pa3JIndHa OT Ta3H, B KOATO € OTKpHTa cMeTkaTa Ha Kimenra (B 6aHKOB (umnan
WIN 4Ype3 WHCTPYMEHTHTE 3a OTJajiedeH IOCThII), baHkara 3anbipkaBa, ChOTBETHO 3aBepsiBa cMeTkaTa Ha KimeHra, kato ciryxeOHO
NpeBalyTHpa CyMaTa Ha ONepanusaTa Mo NMPUIOKHUMHUTE BaJIyTHU KYypPCOBE 32 ChOTBETHATa BajlyTa, 00siBeHU B BroyeTnHa 3a BalyTHUTE
KypcoBe Ha bankaTta KkbM MOMEHTa Ha OCUETOBOJIsIBaHE Ha onepanusiTa. Cymara ce IpeBaIyTHpa KakTo cieBa:

a) KOraTo CMeTKaTa € B JIEBOBE, a CyMara Ha OlepalysTa € B 4y KJIeCTpaHHa BaIyTa WM 00paTHO — 10 O0sIBEHHTE ,,0e3KacOBU KypcoBe”
WJIH ,,KaCOBU KypcoBe®, ,,KymyBa” WU ,,lipojaBa’;

0) KoraToO CMETKaTa € B eIMH BHJ Uy)KJECTpaHHa BaJlyTa, a cyMara Ha OlepauusTa € B Ipyr BHJ YyXKJECTpaHHa BallyTa — IO OOSBEHUTE
,»KpOC KypcoBe”, ,,KyIyBa” WJIH ,,lIpojiaBa’.

241. Nuadopmarms 3a mpriiaraHuTe oT bankara BamyTHH KypcoBe € AOCTBIIHA BBB (pumanute Ha baHkaTa, Ha MHTEpPHET CTpaHUIATA Ha
Bankara U B CbOTBETHUSI JICKTPOHEH KaHas (OHJIaiH/MOOMIHO GaHKUpaHe), 4pe3 KOWTO Ce MPE/Aarat yCIyruTe 3a INIATE)KHU ONepaLiii B
pa3nryHa BalyTa OT BalyTaTa Ha CMETKAaTa.

242. baHKaTa npezyara Bb3MOXKHOCT 33 CKITIOYBAHE HA BAyTHH CAEIKH IIPU IpedepeHnaneH BaTyTeH Kypc, KOraTto cymara € mo-roysma
ot 10 000 (mecer xmaau) eBa WK TAXHATa paBHOCTOMHOCT B ChOTBETHATA BAIyTa, H3UMCIICHA 110 BATyTHUS Kypc, 00siBeH oT BHB.

243. 3a u3BBpIIBaHE HA TPEBATYTUPAHE 110 TOCOYEHUs pel, KIMeHThT JaBa CBOETO ChIilacue C MOINUCBaHE Ha ChOTBETHUS PAMKOB JIOTOBOP
1 HactosuTe OOLIM YCIOBHSI.

244, TInamanus ¢ IeOUTHH KapTH CE U3BBHPIIBAT BbB BalyTaTa Ha ChOTBETHATA AbPiKaBa, KbJICTO CC OCHIICCTBSIBA IIATE)KHATA OICPAITHS.
CyMaTa Ha KapToBa oIepallMs BbB BaJlyTa CE€ OCUETOBOJsBa B €BpO IO CMeTKara Ha baHkara, kaTo ce mpuiara OOMEHHHST Kypc Ha
MesxayHapoaHaTta kKapToBa opranusaius Mastercard, BaiguaeH 3a JeHs Ha mamaneto. baHkaTta 3aabipkaBa cMeTkata Ha KimeHrta cbe
cyMmarta Ha M3BBPIICHOTO IUIamane (B €Bpo), a MpeBalyTHPAHETO KbM BalyTaTa Ha CMETKaTa (JICBOBE) C€ M3BBPIIBA 10 (PUKCHpaHUS KypC
Ha BHb 3a eBpo cnpsimo sreBa. MHdopmanns 3a 0OMeHHUTE KypCcOBE 3a KApTOBHUTE OINEPAINH € IMyONInKyBaHa HA HHTEPHET CTPAHUIATA Ha
Bankara www.municipalbank.bg.

245, bankara He U3BBPIIBA NPEBAyTHPAHE Ha CyMH IIPH oTeparny (¢ 0aHKOBH IJIaTEXHHU KapTH), KOTaTO BaTyTaTa HA ONEpaIusiTa ChBIaga
C BaJlyTaTa Ha cMeTkaTa Ha Knmenra.

VIII. OTTOBOPHOCTHU HA CTPAHUTE

OrroBopHocTu Ha bBankarta

246. bankaTa He HOCH OTTOBOPHOCT 3a KAKBUTO U J1a OWJIO MOCICIUIIH, Bh3HUKHAIU B PE3YJITAT Ha:

a) MPEJICTAaBeHU INPU Hesl HEMCTHHCKH, MOJIPABEHU WM CTPELICHH IUIATeKHU JOKYMEHTH, aKO OT BBHIIHA CTpaHa CHIIUTE Ca UMM
MHHUMAJIHO U3UCKYEMOTO ChIbpIKaHHE U He € OUII0 HaJIulle ChbMHEHHE, Y€ ca OMIIM ChCTaBEHH OT IIOCOUCHUTE B JIOKYMEHTHTE JIMLIA;

0) HENpaBHIIHO U/WIJIM HEKOMIIETEHTHO M3II0JI3BaHE Ha MUIATeXHW MHCTPYMEHTH 32 OTJaJIeueH AOCThII OT cTpaHa Ha KineHra.

247. bankaTa He Clie/ly 3a 3aKOHOCHOOPA3HOCTTA U HE KOHTPOJIpa MpeaMeTa Ha C/IeNKaTa, B PE3yNITaT Ha KOSTO € Bh3HUKHAIO IIJIallaHe,
OCBEH aKO TOBa HE € IPEIBUICHO C HOPMATHUBEH aKT WIN HE € YTOBOPEHO C OTJIEJIEH JI0TOBOP, CKIIOYEH MexX 1y Hes 1 KineHTa.

248. bankara He HOCH OTTOBOPHOCT 332 HEM3IBJIHEHHETO WIM HETOYHOTO M3ITBJIIHEHHE Ha IUIATEXHA OIepalys, HapeaeHa ot KimenTa, B
ciyyail ye:

a) 3abaBsiHeTO Ha baHkara Wiy mpeanpueTnTe OT HEsl JEHCTBUS ca ¢ OrJie]| cria3BaHe WM W30srBaHe Ha HApyIICHWE Ha HOPMAaTUBHHTE
M3UCKBaHUsI, HAJIOXKEHH C LIeJ TIpeJiIipueMaHe Ha MEPKH 3a IPeI0TBpaTsIBaHe M3ITUPAHETO Ha NapH U (PMHAHCHPAHETO HA TEPOPU3Ma, HIIH
0) HEM3ITBJIHEHNETO MJTM HETOYHOTO U3ITBJIHEHHE € IPUYMHEHO 110 BUHA Ha TUIaTela Ui HOoJTy4YaTels IPY HETOYHOCT Ha TIOCOYEHHs OT HEro
IBAN wunu Homep Ha miarexxHa cmerka win ETH/JIHY/JIH/ EMK/BYJICTAT (mipu u3mbJiHeHHE Ha HAIMYHH MApHUYHK TPEBOJIN), WU € 110
BUHA Ha JIPYT YYaCTHHK B HAl[MOHAJIHATA IJIATE)XHA CUCTEMa, MJIM CE ABJDKH Ha HEIIPeoI0IuMa CHJIa.

249. Tlpu HeM3NbJIHEHHE Ha IUIATEXKHO HapexJaHe, IMopajau IocouBaHe Ha HeBanuaeH IBAN wmim HoMmep Ha IUiaTe)XHa CMETKa WM
ETH/JIHY/JIH/ EUK/BYJICTAT, Bankara monara pa3yMHH YCHIIMs, B PaMKUTE Ha HEIlHUTE BB3MOXKHOCTH, 32 BBH3CTAHOBSIBAHE Ha
Cpe/CcTBaTa, IpeMET Ha IUIATeXHATa ONepaIys, KaTo UMa IpaBo Ja HAYKMCIIN Takca chriacHo Tapudara. B ciydail, ue Bp3cTaHOBSBAaHETO
Ha cyMaTa He € Bb3MOJKHO, IIPH ITHCMEHO MCKaHe OTCTpaHa Ha IuiaTtena, bankara My mpenocTass [sulaTa HAJIMYHA TIPH Hesl HHOPMAIHs,
KOSITO € He00X0/IMMa 32 Bb3CTaHOBSIBAHE Ha CPEZCTBATa 110 O0IIHNS pel.

250. I1pn HEeBB3MOXKHOCT 32 M3ITBIIHEHHE Ha HapeXJaHe 3a U3BBPIIBAHE Ha HAIMYEH MapUieH IPEeBOA, MOPaaX MOCOYBAHE OT IUIaTela Ha
HETOYEH yHUKaJICH HIeHTH(HKATOp HA Noiydarens, baHkara cBOeBpeMEHHO yBeJOMsIBa IUIaTeNa 32 TOBA U IPaBOTO Ja MOJIyYH 0OpaTHO
cyMmara Ha IpeBo/ia.

251. Koraro bankaTta He ycnee Jja M3IIbJIHH IJIaTEKHA ONepalus B ChOTBETCTBUE C HapekjaHeTo Ha KitneHTa, mpu Koerto e 3aBepuiia CMeTkKa
C pa3iHMYeH yHUKAJICH WACHTU(HUKATOP, Pa3INdHa CyMa WM KOTaTo € 3aIbJDKIIIAa CMETKaTa Ha TUIaTela ¢ pa3jindHa CyMa OT IOCOYCHOTO B
IUIATEXKHOTO HApEXKAaHe WIKM HPH TyOJIMpaHO M3IBIHEHHE HAa pa3pellieHa IIaTeXHa ONepalys, TS KOpUrupa rpeiikarTa upes ciryxeOeH
KOPHUTHpAIL] TPEBO/I.

252. VI3BbH NOCOYEHHUTE CIIydyau, IPH HEU3IbJIHEHHE WM HETOYHO M3ITbJIHEHHE Ha IUIATE)KHH OIEpallii B ChOTBETCTBHE C HAPEKAAHETO
Ha Knmenra, bankara Hocu OTTOBOPHOCT 10 pea Ha [aBa mera, pazaen V ot 3ITYIIC.

253. bankaTa MOXe /12 U3BBPIIBA CITy>KeOEH KOPUTUPAILl IPEBOA, HE3aBUCHMO OT OTPAaHWYEHUTA B JISHCTBAIOTO 3aKOHOATENICTBO WM B
PaMKOBHSI IOTOBOP, IOKOJIKOTO CPEJICTBATA, MOCTHIIMIIM 110 cMeTKaTa Ha KilneHTa B pe3ynTar Ha HeTOYHO M3ITBJIHEHO IUIATEKHO HapeKaaHe
He My IpHHAJIekaT. 3a U3BbPIIBaHE Ha cily)ebeH Kopurupanl npesoj bankara He crOnpa Takcu u Komucuonu ot Kimenra.

254. bankara He HOCH OTTOBOPHOCT, KOTaTO IOpajy HEW3IIbJIHEHHE Ha 3abJDKEHHATa OT cTpaHa Ha KimeHra no crorBeTHHA JloroBop u
HacrosimuTe OOIM yCIIoBHS, IUIaTeKHATa CMETKa MM NPEJ0CTaBeHNTE 32 T0JI3BaHE IUIATEKHH YCIYTH M/WIM TUIAT€KHN MHCTPYMEHTH 32
OTAAJIeUeH JIOCThI ObJAT U3MOJI3BaHH OT TPETH JIMILIA.

255.1. bankara nprema 1 M3IIbJIHSIBA 3aII0PH 110 CMETKH ChIVIACHO JEUCTBAIIOTO 3aKOHOAaTeIcTBO Ha PenyGOnuka benrapus. bankara He e
JUTBKHA /1a yBeioMsaBa KitreHTa 3a oCTHITMIIN 3aII0PHU ChOOIICHNUSI.
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255.2. TIpu GnokupaHe Ha KIMEHTCKA CMETKa [0 Hape)kJaHe Ha KOMIICTEHTEH OpraH, B Pe3yJITaT Ha KOETO Ce OrpaHuyaBa CBOOOIHOTO
pasnopekaaHe ChC CPEACTBATa MM CE M3MCKBA M3BBPIIBAHE HA MPEBOJ] HA OINpPEAEIcHa CyMa, baHkaTa M3NbIIHIBA BCHYKH Pa3IOpPECHH
JIEACTBUS B yKa3aHUs CPOK.

255.3. Ilpu npuemMaHe Ha 3allOpHU CHOOIICHHUS 3a HajaraHe Ha 00e3IeUnTeNHa MIpKa, YCIOBUATAa Ha CMETKATa He ce U3MEHAT. THUTyIsapsT
MOXE /1a C€ pa3Nopex/a ¢ 4acTTa OT CPECTBATA HAJl pa3Mepa Ha 00e3MeUeHHUETO.

256. bankara He HOCH OTrOBOPHOCT Ipex KimeHTa 3a mocneIunuTe OT HAJIOKEHOTO OTPaHWYEHNE WM M3BBPIICHU ONEPalii ChIIIACHO
HapeKIaHEeTO 10 MPEAXOAHUTE TOUKH. baHKaTa He M3BBpIIBA IPENEHKa Ha O0OCTOATEICTBATa, CBBP3aHM C HAIOKEHOTO OTpaHWICHHE,
HeroBaTa 3aKOHOCHOOPA3HOCT WJIM OCHOBarelHOCT. OcropBaHe AEHCTBUSATA HA OpraHa, HAIOKHI OrPAaHUYEHHETO U BCAKAKBU APYTH
HpoLEeypH, perilaMeHTHPaHH B 3aKOHA, HACOUCHH KbM OTMSHATa My, CE MpeANpHeMar eIMHCTBEHO oT KimeHnra npen ChboTBETHUS OpraH,
0 pesia MPeaBHU/ICH B ICHCTBANIOTO 3aKOHOAATENCTBO.

257. bankara uMa MpaBo 110 BCSKO BpeMe Ja OJOKHMpa HM3IMOJ3BaHETO Ha cMeTkara oT KilmeHTa, BKIIIOUHTETHO W3ISUIO WIM YaCTHYHO
HaJIMYHHUTE CPEACTBA MO CMETKaTa, KaKTO M IUIATeKHUTE MHCTPYMEHTH, M3MOJI3BaHH 3a JIOCTHII JI0 CMETKaTa, KOraTo UMa JaHHH, Ye I10
CMeTKaTa ca IOCTBIIWIN CPEJICTBA B pe3yiITaT Ha M3MaMa, 3a KOETO C IpueMaHeTo Ha HacrosmuTe OOImM yClIoBUS M NOANUCBAHETO Ha
Jorosopa 3a cMeTka, KinueHTsT 1aBa cBOeTO 0€3yCIOBHO M HEOTMEHHMO ChITIACHE.

258. baHkaTa HEe HOCH OTTOBOPHOCT 3a BPEIUTE OT HEpa3pelIeHU M HETOYHO M3ITBIHCHH IUIATEKHH OIEPaIlii, ako JOOPOCHBECTHO €
W3ITBJIHIIIA HApEXIaHe 32 M3BBPIIBAHE HA ONEpPaIs W/WIH CIETKa, BKIIOUUTEIHO MOTy9eHO OT baHKaTa 1Mo enekTpoHeH mbT, IpeIH J1a €
HoTydmnia yBegomsieHue ot KimeHTa no pesia v B CpoKOBETE, perIaMeHTHPaHu B HacToAmuTe OOy ycnoBus.

259. bankara He HOCH OTTOBOPHOCT, aKO B PE3YNITAaT Ha HAIPABEHO M0 YCTAHOBEHHMS el HEBSIPHO YBEIOMIICHHE 3a 3aryOBaHe, OTKpa/BaHe,
MOBpPE/Ia, YHUIOKABAHE, TTOANPABSIHE WM M3IIOI3BaHE 10 APYT HENPAaBOMEPEH HAYHMH Ha MEPCOHANN3UPAHUTE CPEACTBA 3a CUTYPHOCT U
JOCTBII 10 OHJIaH/MOOWIHO OaHKMpaHe, € mpearpuena HeoOXoIMMUTEe MEPKHU 3a OJIOKHMpaHe B 3aliuTa HHTepecuTe Ha Kinenra u ToBa e
JIOBEJIO JI0 HEBB3MOXKHOCT 32 M3IpalllaHe Ha eIEKTPOHHO M3sBieHHne KbM bankaTa.

260. bankara He HOCH OTTOBOPHOCT, B ciy4ail 4ye KIIMeHT He e MpeoCTaBuil aKTyallH! JJaHHH 32 W3MpalllaHe Ha YBeJIOMJICHHs OT CTpaHa Ha
bankara u TOBa € JI0BEJIO 710 HEBB3MOXKHOCT Ja ObJe yBEJOMEH 3a IpeanpueTute oT baHkara meiicTBuUs 3a OJOKMpaHe Ha JOCTHIA 10
OHJIaliH/MOOMITHO OaHKHUpaHe.

261. bankara He HOCH OTTOBOPHOCT IPH OTKa3 3a W3BBPIIBAHE HA OMEPALM YPE3 IUIATEeKEH WHCTPYMEHT 3a OTAAJCUYCH JOCTHI MOPagH
JMIICa Ha pasIojaraeéMa HaJIMIHOCT MO cMeTKaTa Ha KimeHTa Wi 1py HeZoCTaTh4eH pas3royiaraéM KpeauTeH JINMHT.

262. bankara He € CTpaHa B OTHOIICHMATA Mex1y KimeHTa, THProBIM WM TPETH JIMIA NMPU M3BBPIIBAHE Ha IUIATEXKHU OIEPALNH Ype3
MHCTPYMEHTH 32 OTJaJICUeH JOCTHII (IeONTHN KapTh 1 OHJIaWH/MOOMITHO OaHKMpPaHe) ¥ HE OTTOBaps 32 KaUYeCTBOTO HA MPEAIATaHUTE CTOKH
Y YCIIYTH WJIH 32 BB3HUKHAJINTE CIIOPOBE 10 TO3H MTOBOJI.

263. bankara mMoHAcs BCHYKHU 3ary0H, CBBP3aHH C HEPA3pEIICHH IUIATEXKHU OIEPALUH C NEPCOHATM3UPAHUTE CPEIICTBA 33 CUTYPHOCT 3a
JIOCTBIT IO OHJIAIH/MOOHIHO GaHKUpaHe, HACTBHIIAIHN CJIe/ MOTyYaBaHe Ha yBemoMiieHne (YCTHO HIIM IMCMEHO) 3a 3aryOBaHe, OTKpaBaHe
WY HE3aKOHHO TIPHUCBOSIBAHE.

264. bankara oTroBaps 3a HCH3NBJIHCHHC HA 3aIBbJDKCHUSATA CH, JOPU AKO OMEpaIHiITa ¢ M3BBPIICHA Ype3 TEPMHUHAIHO MU APYrO
YCTPOMCTBO, KOETO HE € MOJI NPSK WIKM W3KIIOYUTENIEeH KOHTPOJI Ha baHkaTa, OcBEH ako omepanusrta € U3BbpIIeHa Ype3 TEPMUHAIHO HIIH
JPYTO YCTPOHCTBO, KOETO HE € ChOOPa3eHO C N3UCKBAaHUsTA HA MeXIyHapoAHUTE KapTOBU opraHuzanuu 1 bankara.

265. bankara noHacsi BpeINTe U 3a IPelIKa WK HEPEeJOBHO BOJIEHE Ha cMeTKaTa Ha KimeHTa, kaTo oTroBOopHOCTTa Ha baHkara oOxBaia
cyMmara Ha HeM3IIbJIHEHATa WJIM HETOYHO M3ITbJIHEHATa KapTOBa OIepalys 3aeHO C JINXBATa.

266. bankaTa oTroBaps 3a HEM3IIBJIHEHUETO Ha ONEpalluuiTe C IeOUTHA KapTa, aKo HEN3ITbIIHEHHETO ce IB/DKH Ha HEAOCTAaThK Ha KapTaTa,
Ha TEPMUHAIHOTO WJIM APYTO yCTPOWCTBO, OCBEH aKO OIEpalisITa € N3BbpIICHa Ype3 TEPMUHAIHO WIH JAPYTrO yCTPOWCTBO, KOETO HE € C
aBTOpHU3alMs Ha MEXIyHapOJHHWTE KapTOBH OPraHM3alMd M HEM3IIBIHEHHWETO CE IBJDKM Ha YMHCBHI WINM TpyOda HEOpEeXXHOCT Ha
OIIPaBOMOIIEHUS IbprKaTell, UM Ha HapyIlIeHHEe Ha M3UCKBAaHMUATA 3a paboTa ¢ KapTara oT cTpaHa Ha KimeHra.

267. Koraro KnmeHt TBbpaM, Ye He € pa3pelraBayl H3IIbIHEHHETO Ha IUIaTe)XHa Ollepalys C IUIaTeXXHA KapTa WM 4e € HaJUIE HETOYHO
M3IbJIHEHNE, baHkaTa HOCH JJOKa3aTeJICTBEHATa TEKECT IPH yCTAHOBSIBAHE aBTEHTUYHOCTTA HA IUIATEXXHATA Ollepalys, HEIHOTO TOYHO
perucTpupaHe, OCYETOBOISBAHETO, KAKTO W 3a TOBA, Y€ ONEpaIsTa HE € 3acerHaTa OT TEXHWYECcKa IOBpela WM JPYT HEJOCTATHK B
ycnyrata. bankara npenocraBst ”HOpMAaIMs 3a KapTOBU OIEPAIM, M3BBPIIEHH 10 pa3IUlaliaTelIHa CMETKa 110 peJl ¥ Ha4KH, YTOBOPEH B
PaMKOBHs JIOTOBOP 3a pasiuiaiaresina cMeTka. HpopmanusTa mo npeaxoaHoTo H3PEUCHUE ¢e ChbXPaHsIBa 3a CPOK OT 5 (IeT) roJuHw.
268. bankara He HOCH OTTOBOPHOCT, aKO IJIaTe)KHA OTIePALHsl € OTKa3aHa 0Pajn TEXHUYECKHU I KOMYHHKAIMOHHU ITPUYHMHH B CUCTEMUTE
Ha JIpyTH OIepaTopH, OaHKM WM APYTH JHIA, YIaCTBAIlX B IJIATEKHUS MPOIEC, BKIIOYUTEIHO M IIPHU OTKA3 Ha OTCpeIIHaTa CTpaHa Ja
npueMe IJIalIaHeTo Mopajiu He3aBucely oT bankaTa o0CcTosTENCTBRA.

269. bankara He HOCH OTTOBOPHOCT 3a MPETHPIICHH BPEAX U NMPOIYCHATH IMOJ3H BCIEACTBHE Ha OrpaHHMuYaBaHe Ha 00XBaTa Ha YCIIyTHUTE,
KOUTO MpEaAOCTaBsA, IMIpOMAHA Ha II€HATa, p€aa U YCJIOBHUATA 3a IPUCMAHE U U3IIBJIHCHUE Ha KIIMCHTCKUTEC HAPCKIaHWUA, OCHOBAaBallll CC HAa
NPOMEHH B JISHCTBANIOTO 3aKOHOAATEIICTBO, TIa3apHUTE YCIOBHS, ChOOPaXKEHUsI 32 CHTYPHOCT WJIN MTOJJOOPEHNUS B ChOTBETHATA yCIIyTa.
270. bankaTta He HOCH OTTOBOPHOCT 32 MJICHTU(HKAIMATA HA JHUIETO, HApEIUJIO U U3BBPILIIIO TUIAIIAHKS C JeOUTHA KapTa, 4pe3 KOsTO U
Jla € OT CHCTEeMHUTE 3a NpejsiaraHe Ha JOIBJIHUTEIHU YCIYT'H, KaKTO M HE IpHeMa peKJIaMallly 3a HETOYHO IPEOCTaBeHa YCIIyra HIIH
M3BBPILIECHO IUamane oT Oneparop Ha cucreMa. baHkara He € cTpaHa B IpaBOOTHOLIEHUsTa Mex 1y KirenTa n OnepaTopuTe Ha CHCTEMH
3a IpejylaraHe Ha JOIBJIHUTEIHH YCIyTH ¥ HE HOCH OTTOBOPHOCT IIPH ypeX/1aHe Ha CIIOPOBE MEXIY TAX.

OrroBopHoct Ha Knunenra

271. KinnenTtsT e OTTOBOPCH 3a BCUYKH CBOH )IeﬁCTBPIS[ 1 3aBJDKCHUA, MPOU3THYAIIN OT U3NOJI3BAHCTO HA IJIATCKCH MHCTPYMEHT WIIHU
TUIaTeKHA CMETKA, BKIIFOYUTEITHO U CJICT IMPEKpaTABaHE HA CbOTBETHUA JIOFOBOp.

272. KnueHTHT OTroBapst 32 BCUUKHU JISHCTBHS, M3BBPIICHH OT HErOBO M€ ClIe]l IoJIy4aBaHe Ha J10cThIl 1o Cucremara 3a OHJIaiH/MOOHITHO
OGaHKHMpaHe Ha 0a3aTa Ha MOJIOKUTEITHA €IeKTPOHHA HICHTU(UKAIIHS.

273. KIlMeHTbT € JUIbKeH Jla U3I10J13Ba OTKPHUTATA IUIATe)KHA CMETKA, MPEJI0CTABEHUTE MY TIATE)KHH YCIYTH H/WIU TUIATEKHU HHCTPYMEHTH
3a OTJaJIeyeH JOCTHII B CHOTBETCTBHE C ICHCTBANIOTO 3aKOHOIATENICTBO, HacTosuTe OOLIH YCIOBUS U IPUIIOKMUMHUTE CIICIIMAITHH YCIIOBUS
3a ChOTBETHHS OAHKOB NPOIYKT/YCIIyra/HHCTPYMEHT.
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274. KiMeHThT € JUIbXKEeH Ja mNojara AbIDKMMara Tprka, KaTo HE HM3II0JI3Ba IUIAaTEXKHATa CMETKA, IUIaTe)KHaTa yCiayra W IIaTe:KHHs
MHCTPYMEHT, U HE JOIyCKa U3II0JI3BAHETO UM OT TPETH JINLA 33 M3BBPIIBAHE Ha ACHCTBHS WU 32 IOCTUTAHE HA LIS, KOUTO ca 3a0paHeH!
CBhC 3aKOH MJIM MOTaT Ja yBpeIsT 100poTo nMe Ha bankara.

275. KimeHThT IoOHACs BCHYKH 3aryOH, HACTBIIMIM B PEe3yJITaT Ha W3IOJ3BAHETO Ha 3ary0eHH, OTKpagHATH WM HE3aKOHHO NPHUCBOCHU
HEePCOHATIM3UPAHN CPEACTBA 3a CHUTYPHOCT, aKO Clie]l y3HaBaHETO Ha TOBa OOCTOSATEICTBO HE € YBeIOMIJI He3abaBHO bankara mo pena,
npeaBuIeH B HactosmuTe OOy ycnoBus. 3a y3HaBaHe ce prueMa JICHSAT, B KoiTo KineHTsT e momyynn SMS u3BecTsBaHe WIH JOCTHII 10
HHQOPMAIUSI 32 CMETKHTE CH 4Ype3 eJICKTPOHHHUS KaHall 3a OHJaiH/MoOMIHO OaHkMpaHe Ha baHkara, kKaTo My € NpegoCTaBeHO Ha
Pas3MoIoKEeHUE U3BJICUEHHE OT ChOTBETHATA CMETKA B €JIEKTPOHEH BHJ] MJIM Ha XapTHEH HOcuTel BbB Guinan Ha bankara.

276. KnmeHTsT noHacss BCHYKH 3aryOu, HACTBITUIIN B PE3yJITaT HAa HEpa3pelIeHUTe IJIaTeKHH ONepaliu, aKo T € IPUYMHII Ype3 n3Mama,
C HEeU3IIbJIHEHHE Ha eJTHO WJIM IIOBeue OT 33JABJDKEHHATA CH 1o Hactosimure OOIIN yCIoBHs, YMUIIUIEHO WM Opaan rpybda HeOpPEeKHOCT.
[ox rpy6a HEOpEKHOCT ce UMAT NPeIBU/L CIIETHUTE HEM3UepIaTeIHO U30POeHH CIIydan:

a) KOrato e cChXpaHsBaJl IulaTexHara kapra 3aegHo ¢ [IMH/npyr momobGen Kkox W/WiM JOKyMEHT ChIbpkall uH(opMmanus 3a
MEepCOHATM3NPAaHKUTE CPECTBA 3a 3aIlMTa Ha KapTara, BKJIIOYUTEIHO B TaMETTa Ha MOOMJIEH Tesle()OH;

0) e cro0mmIT MM € JomycHan na 0bae y3Hat ot apyro june [IMH, nepconaner xox 3a n3BspmBaHe Ha ,,3D curypan miamanus”, OTP
KOJI WJTH APYT MOJ00CH KOJI Ha TPETO JIMLE, BKIIOYUTEIIHO POAHHHA I WIEH Ha CEMEHCTBOTO My

B) € IIPEIOCTaBHJI KapTaTa 3a MOJI3BaHe HA TPETO JIMIE HJIM CE € ChITIACKII MM JOIyCHAJI KapTaTa Ja Oblie U3I0I3BaHa OT TPETO JIHIIE;

I) KOTaTo € W3MPaTHI UMeill choOIIeHNe, ChIbpPIKAILO JaHHH 3a W3JaJieHaTa My NEeOHWTHA KapTa M IEepCOHATM3UPAHUTE CPEACTBA 3a
CHT'YPHOCT;

I) He € IpeocTaBu Ha bankaTa akTyaneH MoOmiieH TeneoOHEH HOMeED 3a peTHCTpHUpaHe Ha KapTaTa 3a yciyrara ,,3D CurypHu mamasus;
€) € MPeAOCTaBUI MOOUITHOTO CH YCTPONCTBO, HA KOETO € MHCTanupaHa MoOIIHa amukanus MaiCuitn (MySeal) u Ha koeto mosyuasa
MEepCOHAJICH KOJ 32 M3BbpLIBaHe Ha ,,3D curypuu mnamanus”, OTP kon nnu apyr nogo0GeH Ko Ha TPETO JIMLIE,

K) € ChOOLIHMI M IPEIOCTaBHII 3a MOJI3BaHe HCHTH()HUKAIIMOHHUTE CH JaHHH 3a A0CThIl 10 CucTeMaTa 3a OHJIaliiH/MOOMITHO OaHKUpaHe Ha
TPETO JIMIE, BKIIFOUYUTECIIHO POJHNHA WJIN YJICH HAa CEMEICTBOTO My.

277. KnueHThT Ma npaBo J1a OCIOPU M3BBPIICHH TUIATEKHU ONIEpallu U HAUNCIICHN TaKCU 1 KOMHUCHOHH, OTPa3eHH B TIpeIOCTaBeHaTa 3a
ToBa OT baHkaTa oT4eTHa MH(pOpMALKs, KaTO 3asBH CBOMTE MMCMEHH BB3pakeHUs npen baHkata B cpok 1o 14 (d4eTupuHazeceT) THH OT
Jatara, Ha KosTo HHpopManusTa ¢ O1iIa Ha pa3nojIokeHue 3a nomBane oT KimenTa. B ciy4aif, ye otpaseHuTe JaHHU He OBAAT OCIIOPSHU
B TO3HU CPOK, CE CYHTa, 4e Te ca 0100peHu oT KineHra.

278. KnueHThT UMa IPaBo Ja OCIOPH HEpaspelleHH OT HEro MM HeTOYHO W3IBJIHEHH OT baHKkara IJIaTe)KHH Omepaluy, KaTo 3asBH
NHCMEHO CBOMTE BB3pakeHHs nper bankaTa B cpok 10 14 (4eTHpuHaaeceT) THU OT JaTarta, Ha KOATO OTYeTHaTa HHpopManusTa oT baHkara
3a M3BBPILICHUTE IUIATE)KHH ONIEPaliy ¢ OWila Ha Pas3IoioKeHUe 3a IMoj3BaHe oT KineHTa, Ho He o-KbCHO OT 13 (TpHHazeceT) Mecela, oT
JaraTa Ha 3aJbJDKaBaHe Ha CMETKaTa My ChC Cymara Ha OCIOopBaHara omnepauus. B ciyuail, ue otpaseHuTe naHHM He OBAAT OCIOPEHH B
TO3M CPOK CE CUUTA, Ye Te ca o100peHn ot KineHTa.

279. KnueHThT ce chriacsiBa, uye baHkata 1ie cumra 3a pa3pelieHo OT Hero BCIKO Oe3KOHTaKTHO rwiamiane B pasmep a0 100.00 (cto) nera ¢
OeskonTakTHA MebuTHa Kapta Beard wim MasterCard u 1ie ro M3MBIHSBA, KAaTO 33bJDKaBa pasIUlalllaTe]IHA My CMETKa ChC CyMara Ha
CBHOTBETHOTO IUIAIAHE.

280. KnmeHThbT ce chriacsiBa, 4e OT MOMEHTA, B KOMTO € JaJl HapeKAaHe 3a M3IIbJIHCHNE Ha ChOTBETHATA IIaTe)XHA onepanus ¢ 1e0uTHa
kapTa, baHkaTa e s c4MTa 3a MOoNy4YeHa OT Hero 1 HeOTMEHHMA.

281. KnueHT MOXke Ja MOHece 3aryOuTe, CBBP3aHM C BCHYKM HEpa3pelICHH IUIATE)KHH OIEPAlUH, NPOU3THYAIIM OT M3MOJI3BaHETO Ha
U3ry0eH, OTKpaJHaT WK He3aKOHHO NPUCBOCH IIATE)KEH HHCTPYMEHT, HO He noBede oT 100.00 (cto) sieBa, ako:

a) 3ary0ara, kpaxxdaTa WM He3aKOHHOTO IPHCBOSIBAHE HA TUIATE)KHUS HHCTPYMEHT He ca MOTJIM J1a ObJaT yctaHoBeHH oT KitneHrta npean
IJIALIaHEeTO, OCBEH KOTraTo TOH € IeWCTBAI ¢ 1Ie)l u3MaMa, I

0) BpenaTa e Ouiia NpUUMHEHA OT JieiicTBUE WK Oe3/ieiicTBIE Ha CITy)KHUTell Ha baHKaTa WM yIbJIHOMOIIEH OT Hesl OAM3IIbJIHHUTEI.

282. KnueHTsT moHacs BCHYKH 3aryOH, CBbP3aHU C HEpa3pelIeHH IUIATEKHU ONepalyH, KOraTo T'M € NPUYMHHI 4pe3 h3Mama MM C
HCUBII'BJIHCHUCTO HAa €AHO WJIU MOBEYE OT 3aABJDKCHUATA CHU, MPOU3THYALIN OT U3MOJI3BAHCTO HA IUIATCKCH MHCTPYMCHT WM IUIATC)KHA
CMEeTKa YMHMIIIJICHO WJIU Iopaj i rpy0a HeOpexxHOCT. B Te3u ciaydan KiueHThT moHacst Bpeure He3aBUCUMO OT pa3Mepa UM.

283 OTFOBOpHOCTTa, MpeABHUJICHA B HACTOAIUA pa3Acy HE C€ HOCHU B CIIy4YauTC Ha U3BBHPCIHU U HCHIPECABUACHU 00CTOSITENICTBA U3BBH
KOHTPOJIa Ha KOATO U Aa € OT JOroBapAMIUTE CE€ CTPAHU, MOCIECANITUTE OT KOUTO Onxa HaCTBIIHIN BBIIPCKU MMOJIOKCHUTE YCUIINA 3a TAXHOTO
NpeJoTBpaTsBaHe, KaKTO M B CiIy4auTe korato baHkaTa e jaeiicTBana B M3IBJIHEHHE HA HOPMAaTHBHO YCTAaHOBCHO 3aIbIDKEHHE CIIOPEN
OBJITAPCKOTO 3aKOHOAATENICTBO U 3aKOHOAATEICTBOTO Ha EBpomneiickus chio3.

IX. TIPABHA 3AIIIUTA

JInyHu fanHyu ¥ 0aHKOBa TaiiHa

284. baHkaTa na3y M HE TIPeIOCTaBs Ha JAPYTH JIMa nHpopMauus u AaHHu 3a KimenTta, KOUTO ca 1 IIOBEPEHN WM Ca M CTaHAJIHM U3BECTHH
BBB BPB3Ka C U3MBIHEHWETO Ha CKIIOYEeH Mexay bankara m Kimenrta moroBop, 3a KOHTO ca MpHIOXKUMH HacTosmuTe OO yciIoBus.
IIpenocraBsHeTo Ha MH(pOpPMAaIH, MpeAcTaBIsIBama OaHKOBA TaifHa, ce M3BBPIIBA CaMO Ha JIMIA U 110 pej, IPEABHIACH B ACHCTBAIIOTO
3aKOHO/ATEJICTBO.

285. HammgHOCTHUTE M OTIEpaIlMKTE IO CMETKH ca OaHKoBa TaiHa. CBeIeHN 3a TSIX ce IpeoCcTaBsT Ha KiiMeHTa 1 yIrbIHOMOIIIEHH OT HEero
JIMIA ¢ ITBJIHOMOIIHO C HOTApHAJHO YAOCTOBEpSBaHE Ha MOJMMCA HA YITBIHOMOIIWTENSA. TpeTw numa MoraTt Ja MoixydaT HHPOpMAaIus
OTHOCHO HAJIMYHOCTHTE U OTIEPALMUTE IO CMETKH B CHOTBETCTBHE C pa3lopeI0NTe Ha JeHCTBAIIOTO 3aKOHOIATENCTRO.

286. Nudopmarys 3a cMeTKa MOXKE J1a ce NpenocTaBs W Ha u30paHu oT KilmeHTa 1ocTaBuMIM Ha IUIATE)KHHM YCIIYT'H, akO CMETKara €
JIOCTBIIHA Upe3 HAKOH OT el1eKTPOHHUTE KaHanu Ha bankaTta u KnneHTsT e gan ceriacue 3a ToBa 0 CbOTBETHHS PELl.

287. bankara uma npaBo jaa npenoctaBsi Ha BOPUKA AJl u MexIyHapoJHHM KapTOBHM OpraHW3allU¥ JINYHU JaHHW M MHPOpMaIMs 3a
HaJIMYHOCTTA W JIMMUTHTE 10 pasIulalaTeiana cMeTka Ha KimeHt ¢ n3nanena nebutHa kapra.

288. Nndopmanus 3a obciykBaHn oT baHKara CMETKM M HaJIMYHOCTH MO TAX Ha mounHan KimeHT ce jaBa Ha HACIEAHULUTE CIIEH
MpeCTaBsIHEe Ha Ipenrc-U3BIeUeHHE OT aKT 32 CMBPT, YAOCTOBEPEHIE 32 HACTICIHUIIN WIIH 3aBEIIaHUE.
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289. B xauecTBOTO CHM Ha aAMUHMCTPATOp Ha JINYHU JaHHH, baHkata ceOupa u 00paboTBa NMYHU AaHHM Ha KilmeHTa B cTereH, KOsTO €
CTPOro HEOOXOAMMA 1 TIPOTIOPIIMOHATHA Ha IeJTUTe Ha 00paboTKaTa, KaTo € OCHTypHiIa HE0OXOIUMHU MEPKH 3a TSAXHATA 3aIUTa CbOOpa3HO
3aKOHOBHTE Pa3Nope0H Ha HAMOHAIHO M €BPOIICHCKO HHUBO.

290. C ornen mpeiarane Ha IepCOHAIM3UPAHU NMPOLYKTH U YCIYTH M OCBLICCTBSBAHE HA NMOIAXOAAIIATA KOMYHHMKAIUS ¢ HACTOSIIH U
Obeny KIMeHTH, baHkaTa H3UCKBa OT TAX NMPEAOCTAaBsSHE Ha JIMYHU JaHHU M CBIVIACHE 32 TAXHOTO 00paboTBaHe.

291. C mpuemane Ha Hactosimute OOmum ycinoBusa, KIMeHTsT TOTBBpKIaBa, 4e € HHPOPMHUPAH U 3all03HAT, Y¢ MPETOCTaBEHUTE OT HETO
JIMYHY JaHHHM 10e Obaat o6paborBanu oT bankaTa B croTBeTcTBHE ¢ [lonmuTHKaTa 32 IOBEPUTEIHOCT U 3all[UTa HA TMYHUTES JaHHU, HATMYHA
B MoJieIeHUATa Ha bankara n myOnuKyBaHa Ha HHTEPHET CTPaHUIATa M Ha agpec Www.municipalbank.bg.

TapanTupane Ha BJIOroBeTe

292. Ilnarexxuure cMeTkd Ha KimeHTa B JIeBOBE M Uy)KAECTpaHHa BalyTa ca rapaHTHpanu oT (PoHpaa 3a rapaHTHpaHe Ha BIOTOBETE B
6ankute (OPI'BB) npu ycnoBusiTa 1 1o peia Ha 3aKoHa 3a rapaHTHpaHe Ha Biorosete B 6ankure (3I'BB).

293. ®oHObT 32 TapaHTHpaHE Ha BJIOrOBETE B OAHKWTE rapaHTHpa ITBJIHO M3IUIAIIAHE HA CYMHUTE IO CMETKU Ha €HO JIMIe B eqHa OaHKa,
HE3aBUCHMO OT OpOsl U HATMIHOCTHUTE 10 TAX B 0011 pasmep 1o 196 000 nera.

294, Tapannus B pazmep 10 250 000 11B. 32 cpoK TpH Mecella OT MOMEHTa Ha ITOCTBIIBAHE HAa CyMarta 10 cMeTKa Ha KimeHTa uiti OT MOMEHTa,
B KOHTO KIHEHTBHT € mpumoOui mpaBoTo Aa ce pa3nopex/a CbC cymMara, ce MPeA0CTaBst IpHU CICTHNUTE CIIydau:

Q) CHEJNIKH C HEABIDKAMHU UMOTH 32 JKIJIHIIHA HYXIH;

0) M3IUIATEeHH CYMH MO [OBOJ HAa CKIIOYBAHE WIIH IPEKpaTsBaHe Ha Opak, NPEeKpaTsBaHEe HA TPYAOBO N CIIy)XKeGHO MPaBOOTHOIICHHE,
WHBAJIHIHOCT WM CMBPT;

B) 3aCTPaxOBaTCIHH WM OCUTYPUTEIHH IUTAINAHHS WIM Ha M3IUIAIIAHETO Ha O0OC3IIETeHHUE 3a BPSAH OT IPECTHIUICHHS WIH OT OTMEHEHA
IPUCHAA.

295. barkoBuTE CMETKH/aBOApH 10 T. 294 He yJacTBaT B M3UMCIIIBAHETO Ha OOIIKS pa3Mep Ha 3aIbiDkeHHeTo Ha bankara kpM equs KineHT
1o T. 293 B paMKHTEe Ha IOCOYCHHUS CPOK 110 T. 294.

296. He ce mpenocTtass rapaHIys 3a CpeICTBA 110 CMETKH, B3HUKHAIIHM WJIN CBBP3aHH ChC CACIKH U JCHCTBHS, IPEACTABIISBALIN H3IHPAHE
Ha Map¥ 110 CMHUCHJIA Ha WI. 2 OT 3aKOHA 32 MEPKUTE CPEIly N3NHPAaHeTO Ha MapH WK (MHAHCHPAaHE HA TEPOPU3bM, YCTAHOBEHH C BIIA3IIA
B CHJIa TIPHCH/A.

297. He ce m3muiamar BIOTOBe (CMETKH), YUHTO TUTYIIAP He € Ol uaeHTH(GHUINpPaH ChIIIacHO IJ1aBa BTOPA, pa3nen V oT 3akoHa 3a MEPKUTE
Cpelly U3IUPAHETO Ha ITapy KbM JaTaTa Ha u3gaBaHe Ha akT no wi. 20, ain. 1 ot 3I'Bb.

298. He ce m3miaiar cyMuTe MO CMETKH, [0 KOMTO HE € MMAJIO OIEPaliy 110 HapeXXIaHe Ha BIOXKHUTEN B mociequute 24 (nBagecet u
YETHPH) Mecella PeIu JaTara Ha n3gaBane Ha akT 1o wi. 20, an. 1 ot 3I'Bb u canmoTo 1o Beska OT TIX € mo-Maiko oT 20 JiB.

299. ®oHIBT 3a TapaHTHPAHE HA BIOTOBETE B OAHKUTE OCUTYPsIBa JOCTHII HA KINEHTUTE HA baHKkaTta 0 Mo uIeXamnTe Ha H3IUIAIIAaHE CYMH
10 TapaHTHPAHUTE BIOTOBE HE MO-KbCHO OT 7 (cemeM) pabOTHHM HHU OT JaTata Ha u3/JaBaHe Ha akt mo wi. 20, an. 1 ot 3I'Bb. B onpenenenu
cilyyad B 3aKOHa 3a rapaHTUpaHe Ha BIOTOBETE B OaHKHUTE, CPOKBT 3a U3ILIALIAHE HA CYMHUTE MOXKE Jia ObJie YABIKEH.

PemaBane Ha ciopoBe

300. Beeku KireHT vMa 1paBo Ja 1mojiaBa jkajiOu BbB BPh3Ka C MPEIOCTABIHETO HA IUIATS)KHHU YCIyTH oT bankara. [logaBaHeTo Ha jxanou
3aIBJDKUTEITHO C€ M3BBPINBA B MHCMEH BUI - 10 oOpa3en Ha bankaTta B xoiTo M na ¢ (uiuuan Ha baHkara, Win Ha €NEKTPOHEH aJpec
contacts@municipalbank.bg. Xanbure ce peructpupar B ae10Bo/cTBO Ha bankarta. KbM jxanbata ciieiBa a ce MPUIIOKAT BCUYKHU JIAHHU
U JOKYMEHTH, YJOCTOBEPSIBAIlM OCHOBATEIHOCTTAa M. B mporieca Ha pasriexgaHe Ha jkandara, ¢ orie] 0OEKTHBHO pellaBaHe Ha Criopa U
EBEHTYAITHOTO KOPUTHpaHe Ha Tpeniky, baHkaTa nMa mpaBo Ja MOUCKA JOIBIHATEIHN JaHHA U TOKYMEHTH.

301. KnueHTHT MMa TpaBoO Ja OCIIOPH HEpa3pelIeHH OT HETrO HWIM HEeTOYHO M3IThJIHEHH OT baHkaTa IITaTeXHU ONEepaIliy, BKIFOUYHUTEITHO
W3BBPIICHA C MIEPCOHATM3MPAHN CPEICTBA 32 CHTYpPHOCT upe3 CucreMara 3a OHJIAH/MOOWIIHO OaHKHMpaHEe, KaTo 3asBH MMCMEHO CBOWTE
BB3pakeHus npen bankara B cpok 10 14 (4eTupuHameceT) JHHU OT JaTara, Ha KOSITO MH(DOPMAIUITA 32 U3BBPIICHHU TUIATSIKHH OMEPAIUH,
ocurypena ot bankata mo pena Ha Hactosuute OO yCIOBUs € Oniia Ha HETOBO PasMoJIOKEHHE 3a MOJ3BaHE, HO HE TO-KBhCHO OT 13
(TpuHazeceT) Mecela, OT 1aTaTa Ha U3BHPIIBAHE HAa OCIIOPBAaHATA IJIATeKHA oTiepanus. B cirydaid, ye oTpa3eHuTe JaHHHU He ObJaT OCTIOPEHH
B TO3U CPOK C€ CUUTa, Y€ Te ca 000penu ot Kinenra.

302. KinreHT uMa mpaBo Ja moucka oT baHkaTa Bb3CTaHOBSIBAHE Ha I[sUlaTa CyMma 110 Bede U3IIbJIHEHA OT baHkaTa 1 pa3pelieHa IaTeKHa
oreparnys, KOrato Ts € HapeeHa OT WM Ype3 MOIydaTelis U ¢a U3IMbJIHEHH KYMYJAaTHBHO CJACIHUTE JABE YCIOBUSA: KbM MOMEHTA HA IaBaHE
Ha pa3pelIcHHEeTO 3a M3IBIHCHHE Ha IUIaTe)XHATa OIepalys He € MOcOodYeHa HeifHaTa TOYHA CTOWHOCT M CTOWHOCTTAa Ha IIaTe)HaTa
orepanys HaJIBHUIAaBa OYaKBaHATA OT IUIATEIa CTOMHOCT C OTJie]l Ha HETOBHUTE Pa3XOIH 3a MOJAOOHU Omepaliii M APYTH CHCIH(OUIHA 32
ciydasi oocrositencTBa. MckaHeTo 3a Bb3CTAaHOBSIBAHE Ha CpeiCTBaTa cieaBa na Oblae oTnpaBeHo oT Kimenta no bankara B cpok 1o 56
(meTaeceT U mIECT) IHU OT JIaTara, Ha KOSATO € 3a/b/DKEHA CMETKATa My, 3a€/IHO C JOKA3aTeJICTBATa OTHOCHO HAIMYMETO HA KOHKPETHHUTE
ycnoBust. Barnkata e 3apmkena B cpok ot 10 (1ecet) pabOTHH THH OT MOJyYaBaHETO HA MCKAHETO JIa Bh3CTaHOBU Ha KineHTa 1siiata cyma
Ha IUIATE)KHATA OIEPAIMS WK JIa OTKa)KE BH3CTAHOBSIBAHETO I, KATO MMOCOYHM OCHOBAHUETO 33 OTKA3a U OPraHMTE, MPE] KOUTO IUIATEeIbT
MOJKE J]a HaIllpaBu Bbh3paKEHUE CPEILy OTKa3a.

303. KimeHT HsiMa IpaBo Ha Bb3CTaHOBsIBaHe OT bankara Ha cymara 1o 1. 302, Koraro € a1 ChIJIaCHeTO CH 33 H3IIbJIHCHUE Ha IIATEe)KHATa
omepanusi TUpeKTHO Ha baHkara m ako baHkata WM HOJydYaress Ha CyMaTa IO IUIaTe)XKHATa omepanus € ocurypuia Ha Kimenra, mo
JIOTOBOPEH C HEro HauWH, HH(pOpMaIHs 3a MpeacTosIaTa IIaTeKHa orneparus, Haii-Mainko 28 (1BajeceT M OCeM) THU MPEau JaTrara Ha
W3ITBJIHCHHE Ha OTepalusiTa.

304. He ce pasriexnat xanbu, MogaJeH: MO-KbCHO OT 13 (TpHHAIeceT) Mecela OT JIaTaTa, Ha KOATO € 3aJbJDKeHa cMeTKaTta Ha Kimenra
ChC CTOMHOCTTA Ha TPaH3aKI[MHUTE — MPEJMET Ha OCIIOPBaHE, KAKTO U OC3KOHTAKTHU IUIAIIaHus ¢ AeONTHU KapTu Beard wmu MasterCard,
KOMTO He ca noTespaeHu ¢ [TNH kox.

305. bankara e qrbKHA Ja ce MPOU3HECe U 1a yBEJOMHU MUcMeHO KITHeHTa 3a pelIeHneTo CH 110 BCsKa MOCTHITMIIA JKanba B miucMeHa opma
Ha XapTHEH WM APYT IBITOTPAcH HOCUTEN, B CPOK 10 15 (meTHamecer) pabOTHU JHH OT moiy4yaBaHeTo M B bankara. [TocoueHHAT cpok
MOKe J1a ObJIe YABIDKESH 10 35 (TpUAECeT U MeT) pabOTHH JHH OT MOIyYaBaHETO Ha jkanbdaTa, KOraTo 10 He3aBHceIn oT baHkara npuauHH,
TS HE MOXeE JIa B3eMe PellieHHe, 32 KOETO € IThKHA CBOEBPEMEHHO Jia yBeiomu KireHTa, kaTo ro mHpopMUpa 3a MpUIWHUTE 3a 3abaBata u
3a CpOKa, B KOWTO TOH IIle TIOTYYH PEUICHUETO U 110 sKamdara.
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G OBLUVHCKA BAHKA

306. bankara ce 3agbmKaBa Jja ChJCHCTBA 3a pa3pellaBaHe Ha ciydauTe Ha ocliopeHu ot KiteHTa onepanuny 1o pe ¥ B CPOKOBE, ChITIACHO
yCTaHOBEHATa B CTpaHaTa OaHKOBa IPaKTHKA M IpaBuwiIaTta Ha MexayHapoauata Kaproa Oprannzanus.

307. Ilpn nomaBaHe Ha >kayiba BBB BPB3Ka C OCIIOPEHHU KapTOBH oliepalin, KineHTsT ynocroepssa npen bankara, ye neburHata kapTa, ¢
KOSATO ca W3BBPLICHH HEPa3peIleHH ONlepaniy, ce HaMUpa B HErOBO IbpiKaHe.

308. bankara nma npaBo 1a u3nuckBa oT KimeHTa npencraBsHe Ha JOKYMEHTH, H3IaJCHU OT KOMIECTCHTHUTE OpraHH, IPH Pa3CleBaHe U
paspelaBaHe Ha CIydYad, CBbP3aHH C OCIIOPEHM IUIalllaHMs, U3BBPLICHN ¢ AeOuTHA KapTa. [lo cBos mpeneHka bankata Moxe ma ce3upa
KOMIIETCHTHHUTE OpraHy, B CIly4auTe, B KOUTO ¢ yBeZOMeHa oT KimeHTa 3a oTKpaJHaTa WM N0 OPYr HENpPaBOMEPeH HAYMH M3II0JI3BaHA
Kapra.

309. B cnyuaii, ue bankara cuere xasbara 3a OCHOBaTelHa, TS Bb3CTAHOBSBA 10 cMeTKa Ha KimeHTa cyMuTe OT OCHOpEHHTE ONepaliu
3a€IHO C y/bpPKaHUTE TAKCH.

310. Axo bankara He ce mpou3Hece B IPEIBUICHUTE I10 NPEIX0IHATA TOYKa CPOKOBE MJIM PELLICHUETO M He yaAoBIIeTBOpsiBa KitneHnra, cnopbsT
MOXe Jla Ob/Ie OTHECEH 3a pasriiexane ot [loMupuTeaHaTa KOMUCHS 32 IUIaTeKHU cllopoBe KbM KomucusiTa 3a 3amura Ha HoTpeOuTenuTe.
WHdopmanysi OTHOCHO NPUEMaHETO W pas3riIekIaHeTO Ha jKalnOHu Ha KIMEHTH MOXe Ja Oble HamMepeHa Ha caiiTa Ha baHkara, B pazgen
,OOpatHa BpB3Ka“ Ha aapec https://www.municipalbank.bg.

311. HompnautenHa uHpopmanus 3a [loMupuTenHaTa KOMUCHS 3a IDIATEKHHU CIOPOBE M YCIOBHATA 32 HEHHOTO CE3WpaHE MOXKE Ja ce
nosyan Ha azgpec: rp. Codust 1000, yi. ,,Bpabua“ Ne 1, er. 3, 4 u 5, renedpon 02 9330 577 win Ha HHTEpHET CTpaHuIlaTa WWW.Kzp.bg; e-
mail: adr.payment@kzp.bg

Ipuyoexkumo npaso
312. 3a neypenenute BbIpocd B JloroBopa u Hacrosmmure OOIIU YCIOBUA, CE MPHIATaT MPUIOKHMUTC HOPMATHBHH aKTOBE OT

JeHCTBaIIOTO OBJIrapcKo 3aKOHOAATEICTBO.

313. Bcuuku criopoBe, Bb3HUKHAIM MEXy CTpaHUTE BbB BPb3Ka C W3MBIHEHHETO WM ThIKyBaHeTo Ha JloroBopa m Hacrosmute OOuu
YCJIOBHS, CE pelllaBaT 0 B3aUMHO ChIVIaCHE Ha CTPAaHUTE, @ AKO TAKOBa HE ObJe IIOCTUTHATO, BCAKA OT CTPAHUTE MOXE Jla OTHECE CIIopa 3a
pelaBaHe npes KOMIETEHTHHSI ObJITapCKH Ch.

314. Ako HsIKOsI OT paznopenduTe Ha HacTosimuTe OOLIM YCIOBHS € MM CTaHe HEeBaJHMAHA, TOBA HE 3acsra IPUIOKUMOCTTA Ha OCTAHAIINTE
pasnopenou ot OOImHTE YCIOBUS.

SAK/IIOYUTEJIHU PA3ITIOPEIBHN

§ 1. Hacrosmure O6mm ycnoBus, npenBapuTeIHaTa HHGOPMAIHI U PaMKOBHAT JOTOBOP MOTaT Aa ObaaT mpenocraBeHd Ha KimeHra Ha
OBITapCKH M AHTIIMHCKH €3HK, KaTO B CIIydail Ha MPOTUBOPEYHE MPEIUMCTBO UMa OBITapCKUST E3HK.

§ 2. Hacrosimure OOIM yCI0BUS ce MPenocTaBAT Ha KimeHTa B MOCTaThYCH CPOK MPEAH MOAMUCBAHETO HA ChOTBETHHs JloroBop, upes
MOCTaBIHETO MM B MOMEIICHHUS, IO KOUTO KIMEHTHTE UMAT JOCTHII, WK B UHTEPHET cTpaHunaTta Ha ,,O0ummHcka 6anka™ AJl Ha ampec
www.municipalbank.bg.

§ 3. Kpm Hacrosimure OOLIM YCIIOBUS M CBBP3aHUTE C TAX PAaMKOBH JIOTOBOPHU CE IpWJIAraT pa3nopendouTe Ha OTHOCHMOTO OBJIrapcKo
3aKOHOJIATEJICTBO, a CIIOPOBE CE€ PeIlIaBaT OT KOMIIETEHTHHSAT OBIArapCKH Ch/I.

§ 4. Ot natara Ha BiIM3aHe B cuia Ha HacTosAmmTe OOIIN YCIOBUS C& OTMEHST:

1. OO0 ycrmosus Ha ,,O0muHCKa 6anka™ A/l o paMKOB JIOTOBOP 3a pa3IUialaTesIHa CMETKa Ha (PH3MUYECKH JINIIA;
2. OO0 ycrmosus Ha ,,O0muHCKa OaHka“ AJl Mo JOroBop 3a M3IaBaHE W MOJI3BaHE Ha IeOHWTHA IUIaTe)KHA KapTa;
3. OO0 ycrmosus Ha ,,O0muHCKa 6aHKa* AJl Mo paMKOB JOTOBOp 32 HHTEPHET OaHKHUpaHEe Ha (YU3NICCKHU JIHIIA.

§ 5. Hactosmure OOmm yciioBUs ca IPUETH OT YTIPaBUTEITHHS ChBET Ha ,,O0mmHcKa Oanka“ AJ] ¢ [Iporokon Ne 19 ot 22.03.2022 1. n
Biau3at B cuia ot 01.01.2023 r.; usm. u gon. ot YC Ha 23.05.2023 1., B cuita ot 10.08.2023 r.; u3m. u gom. oT YC Ha 26.09.2023 r., B cuia
ot 01.10.2023 r.; m3m. u gom. ot YC Ha 18.06.2024 r., B cuna ot 24.06.2024 r., usm. u gon. ot YC Ha 04.02.2025 r., B cuiia ot 06.02.2025
r.

3a Knuenta: Jleknapupam, 4e ¢bM moxydu Hactosure OOUIN yCIOBUs, ChITIACEH ChM C TAX U TH IIpUEMaM

(umena no OOKyMenm 3a CAMOIUYHOCH, NOONUC, 0ama)
3a,,06mmHcKa 6anka™ AJl;

(umeHa no OOKyMenm 3a CamoIuyHOCM, ONbIHCHOCH, NOONUC, 0ama)
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