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OBIIM YCJIOBUSA
HA ,,OBIIIMHCKA BAHKA“ AJT 3A TUIATEJKHU
CMETKH U ITATEKHU YCJIYTH HA ®U3UYECKH
JIMIA

1. OB ITOJOXKEHUSA

Hudopmanms 3a «O6muHCcKa 6arka» AJl

1. ,,06mmunCcKka 6anka“ AJ] (HapudaHO mMo-HATaTHK ,,.baHkara®) e
TBPTOBCKO IPYKECTBO, PETHCTPUPAHO B T'HBPTOBCKUS PETUCTED H
PETHCTBD HAa IOPUIMYCCKUTE JIMIA C HECTOMAHCKA IIeT KbM
AreHuus 10 BhUCBaHUATA ¢ EfuHeH uIeHTU(UKAIMOHEH KO
(EVK) 121086224, cepanuiie 4 aapec Ha YIpaBleHHUE: TP.
Coous, yn. ,,.Bpabua” Ne 6, enextporeH aapec municipalbank.bg
2. ,,O0mmHcka Oanka™“ AJl e KpemuTHa HWHCTUTYLHA,
M3BBpIIBama OaHKOBA JEHHOCT HAa TEPUTOPHUATA HA CTpaHATA H
gyxOnHa B3 ocHOBa Ha nutien3 Ne 516, m3nanen ot bearapckara
HaponHa 6anka (BHB).

3. ,,O6mmHCcKa 6aHKa™ AJ] € mocTaBYMK Ha IUIATEKHH YCIYTH I10
CMHCBHIa Ha 3aKkoHa 3a IUIATCKHHUTE YCIYTH M IDIATE)KHUTE
cucremu (3IIVIIC) m w3BBpmBa JEHHOCT B CHOTBETCTBHE C
JieficTBaIaTa HoOpMaTHBHA ypenoa B PenyOnuka briarapus u mos
Haj3opa Ha bHB.

IIpeamer ¥ 00XBAT HA 00LMTeE VCIAOBUS

4. Hacrosimure OO0mm ycnoBusi Ha OOmmHcka Oanka AJ] 3a
IUIATe)KHU CMETKH W IUIaTE)XHH YCIYr'd Ha (U3UYECKH JHia
(O0mm ycnoBUs) ypexOaT OTHOLICHUATa MeXAy baHkaTta u
mon3BaTeNss Ha IoiatexHu ycryrn (KimmeHT) BBB BpB3Ka C
OTKpHBaHe, OOCITy)XKBaHEe, MPEXBBPIIIHE W 3aKpHBaHE Ha
TUTATE)KHU OaHKOBU CMETKH, U3BBPIIBAHATE OIEPALUH IO THX,
npaBaTa W 3aJBDKCHHUATA Ha CTPAHHUTE MPH W3BBPIIBAHETO HA
IUIATEXKHU YCIYTM M OCHTYpsIBaHE Ha OTAAJedeH JOCTBI [0
TUTATE)KHUTE CMETKH.

5. IlpenocTtaBsHuTe OT baHKaTa IUIATeKHH YCIYT'H ca, KAaKTO
ciesBa:

5.1. ycnyru, cBbp3aHM C BHAaCSHETO Ha MapH B HAJIUYHOCT IO
IUTaTe)KHA CMETKA, KaKTO M CBBP3aHUTE C TOBA OIEpallu IO
oOciTy)XBaHE Ha TIATS)KHA CMETKA,

5.2. ycmyrH, CBBp3aHH C TETJCHE HAa Mapd B HAIUYHOCT OT
TUIATE)KHA CMETKA, KaKTO W CBBP3aHUTE C TOBa OIEPAIMU II0
o0ciTy’)XKBaHE Ha TIATS)KHA CMETKA,

5.3. M3IBJIHEHNUE Ha IDTATE)KHU OTIEPAIlNH, BKITFOUUTEITHO KOTaTo
CpeIcTBaTa ca 9acT OT OTIYCHAT KPEIHT:

a) M3IIBJIHEHUE Ha JTUPEKTHH JeOUTH, BKIFOUNTEITHO €IHOKPATHH
JIUPEKTHH NeOUTH;

6) W3NBIHEHHWE Ha KPEOUTHH TIPEBOJH, BKIIOYHUTEIIHO
HapeXXIaHHs 3a EPUOTUYHH IPEBOAN U HApEXKIaHHS 3a IPYTIOBU
TUTAIIAHNS,

B) M3IIBJIHEHUE HA HAJIMYHU MapUIHU IPEBOJIH;

5.4. u3naBaHe Ha TUIATE)KHH WHCTPYMEHTH W HM3IBJIHCHUE Ha
TUTATSIKHU OTIEPAIIH Upe3 TUIATSKHU KapTH WITH IPYTH TOJO0HH
HHCTPYMEHTH;

5.5. yenyru o WHUNIMUpaHe Ha TUIAIIAHE;

5.6. yemyru mmo mpenocTaBsHe Ha HHPOPMAIIHS 32 CMETKA.

5.7. npyru, xouto baHkata Moxe na ch3dane 3a MOJ3BaHE OT
Knuenra.

6. O6ImHUTE YCIOBHSI ChABPIKAT IPEABAPUTEIHA HHGOPMAIIUS 10
1. 60 u mo wi. 118 ot 3IIVIIC u ca HepasnenHa 4acT OT
cKiIoueHuTe Mexay bankara u KimeHra pamMkoB JOroBop 3a
IUTaTe)KHA CMETKa, JOTOBOP 3a CIIECTOBHA CMETKa, JOTOBOP 3a
u31aBaHe M 00CITy)KBaHe Ha JIeONTHA IJIaTe)KHa KapTa U JIOTOBOP
3a OHJIaliH OaHKMpaHe, BCHYKHM Hapu4aHH 3a KpaTtkocT Jlorosopa.
7. Ilpn mpotuBopeune Mexay Jlorosopa m OOmmre ycioBus,
HIpeaUMCTBO UMa YTOBOPEHOTO B Jlorosopa.

8. B otHomenusara mexay Knmenta m bankata BBEB BpB3Ka C
MOJI3BAHETO Ha IUIATEXHHU YCIYT'H, BKIIOUUTETHO M IJIATEKHU
MHCTPYMEHTH ce mpuiaraTr [[oroBopbT 3a KOHKPETHHS HPOIYKT

win yciyra, paedcrBamure OOmum ycnosus, Tapuda Ha
Oo6mmHcka Oanka AJ] 3a nMXBHTE, TAKCUTE U KOMHUCHOHMTE 3a
¢msnueckn smna (Tapudara) w  bBronermn 3a  nuxswure,
HauucisiBaHu ot OOmuHcKa Oanka A/l 1o cuenku ¢ gpuznuecku
muna (BroseTuHsT).

HN3meHeHnus Ha 001MTE YCJIOBUS

9. bamkata mMa mpaBO Ja TPOMEHs exHocTpaHHO OOmuTe
ycnoBus. [IpoMennTe BIM3aT B CHJla Ha TIOCOYEHA B TAX JaTa, HO
HE T0-paHo OT JBa Mecema ciel yBeromsBaHe Ha Knmenra 3a
BCHYKH IIPEACTOSIIN ITPOMEHH, Ype3 ChOOIIEHNUS BbB (priInannTe
Ha baHkata wim Ha UWHTEpHET CTpaHUIATa Ha aJpec
www.municipalbank.bg.

10. Koraro c¢ mpomeHure ce pa3mmpsiBa 00XBaThT Ha
NpeAJIaraHuTe YCJIYTH, NPOMEHHUTE ca MO-OJaronpusTHU 3a
Knmenra, kakto u ako ca OOBBp3aHHM C HW3MCHEHHA B
HOpPMaTHBHATa ypeada, CPOKBT 32 TAXHOTO BIM3AaHE B CHIIA MOXE
Jia € T0-KpaThK.

11. KnueHThT MOXKe 12 IOITyqIH HH(POpPMAITHs 32 HOBUTE YCIOBHS
Ha XapTHEeH HOCHUTEJ BbB BCeKH (utnan Ha bankara.

12. KimmeHT rMa TpaBo J1a HE IpUeMe MPEIBIKIAHITE TPOMEHH
B OOmuTe ycnoBus M Ja NMPEKpaTH CKIIOYEH J0roBop 0Oe3 jaa
M0COYBa MPUYMHA U O€3 J1a MMOJUIeKN Ha CAHKLUH B CPOKa TIpeIn
JataTta Ha BIIM3aHE B CHJIa Ha mpomeHute. [IpekparsBaHeTo Ha
JloroBopa BiiM3a B CHJia OT JICHS Ha TOJy4yaBaHEe HA M3SIBIICHUE
OTHOCHO HECBHITIACHUETO C U3MEHEHUTe ycnoBus. Axko KiueHt He
3aj4BU B NMUCMCH BUJ, Y€ HE IMpUEMa TE3U MPOMEHHU, CHIIUTE CC
CUHMTAT 32 BJIE3JIM B CHJIA CIIPAMO HETO.

1. AMAEHTUOUKAIUSA HA KIMEHTHU, TEXHHA
3AKOHHU NPEJCTABUTEJIN U ITbJIHOMOIIHUTIN
OO0 Mo10KeHUS

13. CxirouBaHe, M3NBJIHEHUE W TPEKpaTsBaHe Ha JOTOBOpP 3a
IUIATeXKHAa CMETKAa W MHCTPYMEHTH 3a OTAale4eH JOCThI
(mmarexxHa mebutHa kKapra w/unn OwiaitH GaHKupane), ce
W3BBPILIBA JINYHO OT KiMeHTa, 3aKOHHUTE MY TIPEICTaBUTEIN UITU
YI'BIIHOMOIIEHUTE OT HEro JHia cjel IpelIcTaBsHe Ha
HE0O0XOAUMUTE JIOKyMEHTH, CBIJIACHO JIEHCTBAIIOTO
3aKOHOJIATEJICTBO.

14. Knment mo cmuckia Ha OOIuUTE YCIOBUS Morar jia Obaar
CJICTHUTE JINLA!

14.1. MecTHU WITH 9y’KIeCTPaHHU QU3NICCKH JHIIa (ITHITHOJICTHH,
HEITBJIHOJIETHH, MAJIOJICTHH);

14.2. HerrepcoHnUITPaHT OONTHOCTH HA (PU3UYCECKHU JHIa 0e3
peructparust B peructsp BYJICTAT - OOmo cwOpanue Ha
COOCTBEHUIIUTE CBHITIACHO 3aKOHA 3a YIpPaBJICHHE HA eTakKHATa
COOCTBEHOCT, OOJIHUYHHM HACTOSATENCTBA, B3aMMOCIIOMAaraTelHu
KacH u JIp.

14.3. CamoocwurypsBaiiy ce JHIA, PETHCTPUPAHU B PETUCTHP
BYJICTAT xbpM AreHuusara 1o BIHCBAHHMATA U YIPAXKHIBALIT
cBoOomHa mpodecns, 3aHAATYMIICKA WM  CEJICKOCTOIAHCKA
JIEWHOCT.

HU3uckBaHusi 33 uaeHTH(UMKANUsi W U3BbpUIBAHE HA
KOMILIEKCHA _NIPOBepKa HA KJIWEHT/MpeJACTaBUTe] Ha
KJIHEHT/IbJIHOMOIIHHK.

15.1. bamkata wumeHTHQHUIHpPa W TPOBepsABa KIMEHTHTE,
3aKOHHHUTE UM TIPEICTABUTEIHM WIM ITBIHOMOIIHUIM CBHITACHO
MIPUIIOKUMOTO 3aKOHOJATENICTBO, KaTO W3HMCKBA CHOTBETHUTE
JOKYMEHTH, KOWUTO CIy)XaT 3a  yJIOCTOBEpsBaHE Ha
CaMOJINYHOCTTA FM.

15.2. KiuneHTpT, HEroB 3aKOHEH MpPEACTaBUTEN WU
ITBJIHOMOIIHUK Cce HICHTH(UIMpa upe3 IpeicTaBsHEe Ha
odurnmaneH JOKYMEHT 3a CaMOJHMYHOCT, YHHTO CpPOK Ha
BaJMIHOCT HE € U3TEKbJ U Ha KONTO MMa CHUMKA Ha KIIUEHTA.
bankata cHemMa KomHMe OT BCEKU JOKYMEHT 3a CAMOJIMYHOCT U
cb0Mpa JaHHHTE, ChABPIKALIN CE B HETO.
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15.3. B cayuait, ue KiiueHTHT € TpaklaHUH Ha MOBEYe OT eJHa
Jbp)KaBa, CHIIMAT MPEICTaBS JOKYMCHTUTE 3a CaMOJUYHOCT,
W3JaJICHU OT BCSAKA OT ABPIKABUTE, YUUTO TPAKIAHUH €.

16.1. B cnyuaif, ye Kimentrsr e wmanosnerHo muue (Juue,
HeHaBbpmIWIO 14 T.), 32 WACHTU(UIUPAHETO MY C€ HM3HMCKBa
NpeACTaBIHe Ha OpUTMHAN Ha AakT 3a paxgadHe, a 3a
HEITBJIHOJIETHO Jintle (e ot 14 mo 18 1.) - opuruHam Ha akT 3a
pakmaHe M BaJHIeH O(pHUIHATICH JOKYMEHT 38 CAMOJIIMIHOCT.
16.2. KagecTBoTO Ha 3aKOHHHTE TPEICTABHTENH  CE
YIOCTOBEpsBa C TIPEACTaBsHE Ha OPUTHHAJ Ha aKT 32 paKIaHe Ha
MAaJIOJICTHHS/ HEITbJTHOIC THHSL.

16.3. bankara cHeMa KomWe OT aKTa 3a paXkIaHe Ha
MAaJIOJICTHO/HETBJIHOJICTHO JIUIIE, C KOCTO MPEJICTOU Ja BCTHIIH B
KJIHMCHTCKH OTHOIICHHS, KAKTO W Ha BaIUIHHA OQUIHAJICH
JIOKYMEHT 33 CAMOJIMYHOCT Ha HEM'BJIHOJIETHOTO JIUIIE.

17.1. B cnyuaii, ye KnueHThT € juue nox 3ampelnicHue, 3a
HICHTU(QHUINPAHETO My Ce W3WCKBA IMPEICTaBIHE HA BaIHICH
odunmareH JOKYMEHT 32 CAMOIUYHOCT U IIPH HEOOXOMMOCT aKT
3a paKaaHe.

17.2. 3akoHEH TpeACTaBUTEN HA JHIE TOJA 3alpeuicHHe ce
WACHTUQHUIHpPA C TOKYMEHT 3a CaMOJIMYHOCT H JOKYMEHT,
yIOCTOBEpsBaIll TpaBata My: oQuIUaleH JIOKYMEHT Ha
KOMIIETEHTEH CbJ] 3a MOCTaBsSHE Ha JIMILETO MOJ 3ampelieHue,
BaJWJCH JOKYMEHT Ha OpraH II0 HAaCTOWHHUYECTBO U
MIOTIEYUTENICTBO HA MECTHATA aIMUHUCTPALIUS 32 ONpeeIsTHE Ha
HACTOWHUK, TIONICUNTEIT/3aMECTHUK-TIOTICYHTEIL.

18.1 3a uyxneHUM ¢ paspelieHo npeduBaBaHe B CTpaHara, ce
W3UCKBa u TIpeCTaBsIHE B OpUTHHAI Ha
pas3pelieHne/yIOCTOBEpeHHe 3a TpeOuBaBaHe, W3AANCHO OT
opranure Ha MBP. B bankata ce cbhxpaHsiBa 3aBEpEHO OT
Knuenta  winm  HETOBHS — MpeACTaBIsABAaIl  KOMHWE  Ha
pa3peneHneTo/yJ0CTOBEPCHULTO.

18.2. Ilpm nocnexBamo obcimyxBaHe, KiuneHTpT ce
UACHTUQHUIUPA C JOKYMECHTa, C KOWTO € W3BBpIICHA
IbPBOHAYATHATA MICHTU(UKAIIUS WIH C MPEU3IAJACH TOKYMCHT
OT CBHIIMS BHJ, KaTO B MPWIOKHMHTE CIy4YaW MPEIOCTaBs U
BaJMICH JOKYMEHT 3a IMpeOuBaBaHe Ha TEPUTOPHITa Ha
CTpaHara.

19. [Ipu oTKpHBaHETO HAa CMETKA Ha HEMEPCOHU(PHIUPAHU
oOmHOCTH Ha (YU3WYECKH IUIa 0e3 PerucTpamusi B PETUCTHP
BYJICTAT, bankaTta n3ucKBa HOTapUalHO 3aBEPEH MPENUC OT
[IpoTokon/u Ha 00IIO CHOpaHNE/YWICHOBE HA HACTOSTEICTBO BHB
BpB3Ka C pEHOICHHE 3a OTKPHBaHE HAa CMETKa W u300p Ha
OTIPaBOMOIICHH JIHIIA C PA3IIOPEIUTEIHA BIIACT.

20. Tlpu oTkpuBaHe Ha CHEIUAIHU pa3IialllaTeTHH CMETKH Ha
JUIla TpUTEXaBalld TMpPaBO Ja YHOPAKHABAT ONpeJesieHa
npodecus WM ACHHOCT, W 3a KOHTO 3aKOHBT € MPEABHINI
cnemuduunn  m3uckBanus (YCU, HoTapuyc, aJBOKar,
3aCTpaxoBaTelIeH areHT), baHkara U3MCKBa ChOTBETEH JJOKYMEHT
yIOCTOBepsBAIll KayecTBaTa Ha JIUIIATa.

21.1. bankaTa W3BBpIIBA MTPOBEPKA HA JAHHUTE M TOKYMEHTHTE,
MpeJCTaBeHN 32 HICHTU(UKAINS 1 U3BHPIIBAHE HA KOMIUICKCHA
npoBepka Ha KimeHTa, HETOB 3aKOHEH TMPEICTABUTEN IIH
ITHITHOMOIITHHK TI0 pefla U MPU yCIOBUATA Ha 3aKOHA 32 MEPKUTE
cpemry wu3nupaHero Ha mapu (3MUII) wim mpaBmiHHKa 3a
npwiaragero My (IIII3MMUII) u B chOTBETCTBHE C BBTpEIIHATA
HOpMaTHBHa ypenba Ha bankarta.

21.2. Tlpy W3MBJIHEHHEC HA 3aIb/DKCHHUSTA, MPOU3THYAILUA OT
3aKk0oH 3a MeEpKuUTe cpemy (QUHAHCHPAHETO Ha TepopHu3Ma
(BM®T), 3MUII, axkTtoBeTe MO IpHJIAaraHeTO WM, KaKTO M Ha
MEXTYHApOJIHHUTE aKTOBE B Ta3u obnact, bankara nma mpaso jaa
MOKCKa, B €IHOCEIMUYEH CPOK OT Jarara Ha MOJydyaBaHE Ha
HCKAHETO, MPEIOCTABSHE Ha JOIBIHUTEIHA HH)OPMAIIHS H/WITU
JOoKyMeHTH OT KimeHTa, HEroB 3aKOHEH MpPEICTaBUTEN MU
MBITHOMOIHHK (APYTH OQUIMATHA TOKYMEHTH WIN JTOKYMEHTH
OT HAQJEKJCH WIA HE3aBUCHM HM3TOYHHUK), BKI. TOITBIBAHC Ha
BBIIPOCHUIM U JIeKapaluuu no cMuchbia Ha SMUIL, TITII3MMUIIT u
3M®T, ¢ oryies; M3UCKBAHUATA 32 KOMIUIEKCHA TIPOBEPKA MO II.

10, 1. 1 — 4 ot 3MUII, kakTO M 32 cbOMpaHe HAa HHPOpMaNHUs 32
LIeJITA U XapaKTepa Ha JICJIOBUTE OTHOLICHUS, 32 U3BBPUIBAHUTE
OlepalMu ¥ W3sICHABAaHE IPOM3XOJa Ha CpEACTBaTa, B
MPEIBUICHUTE OT 3aKOHA CITy4Yau.

21.3. B caygaure, mpu kouto baHkata He MOXe Ja H3IMBIHU
M3WCKBaHUATA 32 KOMIUIEKCHA TpoBepka mo wi. 10, . 1 — 4 ot
3MMUII, T OTKa3Ba YCTaHOBSIBAHETO Ha JIEJIOBA
B3aMMOOTHOIICHUS, B T. 4. OTKPUBAHETO HAa CMETKa, a IIPU Bede
YCTaHOBEHH TakuBa, baHkaTa ' IpekpatsBa, KaTo eTHOCTPAHHO,
0e3 ma JABIDKU TIpenn3BecTHe, 3aKpuBa cMeTkata Ha Kimenra,
CUMTAHO OT JICHs, CJIeJBAIIl JIeHs] Ha yBeqoMsiBaHe Ha KiueHTa.
22. KnueHThT € HONBKEH Ja yBeaoMmsiBa baHkata 3a Bcsika
mpoMsiHa Ha (pakTUTe W OOCTOSITEICTBATa, HACTBIMIM CJCT
IbPBOHAYANTHATA PETHCTPAIIUATA B OCHOBHATA OAHKOBA CHUCTEMA,
KaTo MPEJCTaBU ChOTBETHUTE JOKYMCHTH.

HM3uckBaHus 32 npueMaHe M M3BbpPUIBAHE Ha JCHCTBMA €
I'bJIHOMOIIHU

23. TIpTHOMOITHWK W3BBPIIBA JEHCTBHS W OIEPAllUHM  CIIET
MIpeCTaBIHETO Mpe] baHkaTa Ha OpWUTHWHAN HA ITHITHOMOIIHO C
HOTapHaJ HO YIOCTOBEPSIBAHE HA ITOAINCA HA YITBIITHOMOIIHTEIS,
W3rOTBEHO 10 oOpasel] WM CbhOOpa3HO W3UCKBAHUATA HA
bankara.

23.1. Tlpu NUBIHOMOIIHO, KOETO € MpeJHa3HAYeHO caMo 3a
Jeictsus npes bankaTta, OpUrHHAIBT HA IBIIHOMOILHOTO OCTaBa
B bankara.

23.2. [TbTHOMOIITHO, 3aBEPEHO B Uy)KOHHA, IPEIH MPEIACTABIHETO
My npen bamkarta crenBa ma Obpae Jieradm3upaHO, CHOTBETHO
3aBEpPEHO C aloOCTHI M ¢ HOTapHalHO YJOCTOBEPEH IPEBOJ Ha
OBATapCKH e3UK.

24. baHkata B3eMa pelIeHHE Mald IMe TMpHeMe NaIcHO
ITBITHOMOIITHO CJIE]] M3BBPIIBaHE HA HEOOXOAWMHTE, MO HEifHa
IIpeLeHKa, IPOBEPKH 32 HEeroBaTa aBTEHTUYHOCT.

25. bankara nonmycka MU3BBPIIBAHETO HA JIEHCTBUSI HA OCHOBaHHUE
MIPEJCTaBEHO ITBJIHOMOIIHO C€aMO B ciy4ail, 4e IpaBaTa Ha
IIBJIHOMOIIIHIKA 3a H3BBPIIBAHE Ha Te3M MACHCTBHA ca fACHO,
€[HO3HAYHO M KOHKPETHO IIOCOYCHHM B IIBJIHOLIHOTO. AKO
IIBJIHOMOIITHOTO CBABPKA CIOXKHU XMUIIOTE3H, JUMUTH Ha CyMH
W Jp. crenrnUIHN OTpaHUICHUS M U3NCKBaHMs Ha KitneHra,
BankaTta Mo’xe 1a OTKaxe 00CITyKBaHe.

26. OTTerIIHETO HA ITBIIHOMOIIHO MOXE J1a OBbJe HU3BBPIICHO
muaHo ot Kmmenra BpB Bceku ¢uuman Ha baHkara — upes
M3PUYHO MICMEHO U3SBIICHHE.

27. KnueHTsT € mbxeH na uHpopmupa baHkata B mcMeH BUA
3a BCSAKO OTTEINIIHE Ha ITBJIHOMOINHO He3a0aBHO, clex
U3BBPIIBAHE Ha OTTETJITHETO.

28. SIBsBaHETO HAa HOB IIBIHOMOIIHKK B baHKaTa HE mpekpaTsBa
I'BJTHOMOIIHSTA Ha MIPEIUIIHHI TBJIHOMOIIHHUIIH.

29. bankara He HOCH OTIOBOPHOCT 32 M3IUIATEHH CYMH U
U3BBPIUICHW JAPYrH ONEpaluu WIH JeHCTBHA OT HMETO Ha
Krnmenra Bb3 OCHOBa Ha ITBIIHOMOIITHO, aKO HE € OMIla yBeIOMEHa
32 OTTETVITHETO WM B CIydail, 4e ¢ Owia yBeIOMEHa Cle]
M3BBHPIIBAHETO HA ICHCTBHUATA/OTIEPALIUHTE.

Ypexaane Ha B3aMMOOTHOUIEHUSITA ¢ HACIETHUIH HA
MOYHHAJ KJIHEHT BbB BPb3KA ChC CMETKH

30. bankara mpemocraBsi MHGOpPMalUs 3a OTKPUTH IIPU Hes
[UIATe)KHA CMETKH Ha TMOYHHAT THUTYJSp CaMO Ha HETOBUTE
HACJIC[HUITH, CJIeA TPEACTABSIHE B OPWIWHANT Ha TPEMHC-
M3BJICUCHHUE OT aKT 32 CMBPT U YJOCTOBEPEHHUE 33 HACICAHHUIIN, &
3a HACJACAHWIMTE [0 3aBEllaHWe, CieJ] OOSBSIBAaHETO Ha
3aBENIaHHETO MO MPEIBHICHHUS B 3aKOHA Pell U MPEICTABsIHE Ha
komue ot Hero. CpencTBara MO CMETKATa/UTe OCTaBaT HA HMETO
Ha nounHanus KIIMEeHT 10 OKOHYATEIHOTO UM U3TEIJISHE.

31.1. bankara H3IUIALA HA HACICAHHULH MO 3aKOH OT HAIMYHUTE
CMETKM Ha mnoynHan KIMEeHT CyMmu ciei yIOoCcTOBepsiBaHE Ha
CaMOJIMYHOCT W TPEACTaBIHE HA JOKYMEHTHTE, OIMCAaHH B
[peaxoJHaTa TOYKa, KAaKTO W yJAOCTOBEPEHHE OT OoOmnMHATa 3a
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IUIaTeH JIaHBK BBPXY HACJIEACTBOTO CBIJIACHO 3aKOHA 3a
MECTHHTE JaHbBLH U TaKcH (TOBa yIOCTOBEPEHUE HE CE N3UCKBA
OT INPEXHBENUS CHIPYr W HACICTHHULUTE IO TIpaBa JIMHUS 0e3
orpannueHus). baHkara Moke Ja H3UCKAa JONBJIHUTEIHU
JOKYMEHTH 33 YCTAaHOBSIBAHE HAa UMYILECTBEHUTE OTHOLICHUS Ha
HACJIECHUINTE CBIVIACHO IPHWIOKUMHSA 3aKOHOB PEXHUM KbM
JaraTa Ha cMbpTTa Ha KnneHr.

31.2. Cymara mo muaTe’kHa CMeTKa Ha mounmHan KimeHt ce
M3IUTaNIa B IPUCHCTBUE HA BCHYKH HETOBH HACIEIHUIN OT BCEKU
¢unmman ma bankara. Cymara Moke Ja ce W3IUIaTH W Ha JIHIE,
YITBJIHOMOIIEHO OT BCHYKH HACJEIHUIHM C IBIHOMOIIHO C
HOTapHaJHO yJOCTOBEPsBaHE Ha ITOAIKCA Ha YITBIHOMOIIUTEIIS.
32. Tlpu criop Mexay HacleIHHIH, YCTAHOBEH C JOKYMEHT, OT
KOWTO € BHJHO, Y€ CIIOPBT € OTHECEH 3a pelllaBaHe Npe]] ChAa,
CyMH OT CMETKM Ha mouynHan KimeHT He ce u3miamar o
npencTaBsHe B baHKaTa Ha BIISI3JIO B CHJIAa ChACOHO pELICHUE.
33. 3a BcHUKH OCTaHald BBIPOCH BBB BpPB3KA C
pa3nopeuTeNHUTE IEHCTBHS IPU CMETKH Ha mounHan KineHT ce
npwitarat Obmure ycinosus, Tapudara, bronernna Ha barkara u
JIeHCTBAOTO OBJITAPCKO 3aKOHOAATEICTBO. baHKaTa He HOCH
OTrOBOPHOCT, aKO JOOPOCHBECTHO € IUIATHIA CyMH Ha JIHIE,
OBJIACTEHO Ja IOJYYHM CyMH OT CMETKM Ha mouyuHan KimeHt
MOpajIM JIMIICA Ha HAJICIKHO MPEICTaBeHA JTOKYMEHTALHS.

I11. OTKPUBAHE, PA3IIOPEK/IAHE U 3AKPUBAHE
HA IIVIATE2KHU CMETKHA

CkJ104BaHe HA 10TOBOP

34. bankara CKJII0OYBa JOTOBOp 3a IUIATE)KHA CMETKa JIMYHO C
JMLETO, KOETO e OBbe TUTYJISIP HA CMETKATa, C HETOB 3aKOHEH
MPEICTaBUTEN WIN ITJIHOMOIIHUK.

35. bankara He CKJIIOYBa JOTOBOPH 33 OTKPUBAaHE Ha IUIATEXKHA
CMETKa B TI0JI3a Ha TPETO JIMLIE OCBEH IIPH OTKPHBAHE HA JICTCKA
CIIECTOBHA cMeTKa. B To3u ciydail /J[oroBopsT U Hacrosiure
OOuw ycnoBHs ce MHOAMMCBAT OT JIMIETO, KOETO OTKpHBa
cmerkara (BHocuten). Ilpuemanero Ha JloroBopa u OO6urure
yCIOBHA C€ yIOCTOBEpsSBa C IMOJANMC HAa 3aKOHHHUTE
NpeACTaBUTENIM WM JIMYHO Ha TPETOTO Jule (TUTYIIp Ha
CMeTKaTa) IpU HaBBPIIBAHE HA IIBIHOJETHUE.

36. Ckio4yBaHETO Ha JOTOBOP M OTKPHBAaHETO HA CMETKa Ha
MaJIOJeTHH JIMIA C€ W3BBPIIBA OT 3aKOHHUTE IPEACTaBUTEIIN
(ponuTeny WM HACTOMHMIM), @ 33 HEIBJIHOJICTHH JIMNA — OT TSIX
B TPUCBCTBHETO W CBC CHIVIACHETO HAa TEXHUTE 3aKOHHU
Tpe/ICTaBUTENH (POJUTEIHN WIIN TIOTICUNTEIIH).

37. PasnopexaHeTo CbhC CpelNcTBA IO CMETKA, Ha KOSTO
TUTYJISAPBT € MAJIOJIETHO WM HEIIBJIHOJIETHO JIMIE C€ M3BBPIIBA
Clle]] pa3penieHne 0T palfoHHMS ChJ1 IT0 HACTOSAII aJIpec Ha AETETO,
OT 3aKOHHMA TPEJICTaBUTENI — MPHU MAJOJETHH JIUIA, WIH CBC
CBIIIACHETO Ha 3aKOHHMS IPEJICTABUTEN — NPH HEIbIHOJIETHU
JIHIA.

38. HenbnHosieTHH JMia Ha Bb3pacT Mexay 14 u 18 r., kouro
MoJTy4YaBaT TPYMOBH JIOXOAW, HEHCHS, CTHICHIUS, CEMEHHH
MIOMOIIIH 110 peJia Ha 3aKoHa 3a CeMEHHNTE OMOIIH 3a JIena Wil
ca BCTBITWIIN B Opak MOTaT CaMOCTOSITEIIHO Jla OTKPUSAT IIaTeXKHa
CMETKa M Jla ce paslopexJaT CbhC CyMUTE IO Hes M 0e3
paspelnieHue oT cChaa.

39.1. KiimeHThT MOJKe J1a OTKpHE IIaTekHa cMeTKa B baHkaTa 1o
BUJI ¥ [IPH JINXBEHU U JAPYTH YCIOBHS, TOCOYeHHU B brojeTuna.
39.2. TlnaTesxHUTE CMETKH, BOJIEHU OT baHKaTa, ce M3Mmoi3Bar 3a
W3ITBJTHCHNE Ha TUIATe)KHU ONEPaIiX U 32 ChXpaHEHHUE Ha MapH.
40. BaHkaTa MOXe€ Ja OTKa)XKe€ CKJIIOYBAHETO Ha JIOrOBOp 3a
IUTaTe)KHA CMeTKa 0e3 /Ja MOTHBHMpa NPUYMHHUTE 32 OTKas3a, C
M3KITIOYEHUE Ha CIyYauTe IPU OTKa3 3a CKIIIOYBAHE Ha JJOTOBOP
3a MyIaTexHa cMeTka 3a ocHoBHE orneparuu (I1ICOO0).

41.1. bankara Moxe 1a oTkaxe orkpusaHe Ha [ICOO, xoraro
Knuentst:

a) Beue numa I1COO, otkpura npu bankarta wim B apyra OaHka.
Jlunicara/mannuuero Ha IICOO B apyra 6aHka ce Jekiapupa oT
KrnuenTta npenn OTKpHBaHETO HA CMETKATA.

0) “Ma 1oBeue OT eHa IUIATEeXKHA CMETKa, Ype3 KOSITO MOXKE Ja
W3M0JI3Ba BCUYKM IUIATE)KHH YCIYTH, CBIJIACHO HACTOSILUTE
OOmm ycnoBus, BOJEHA OT ChIaTa MM OT Jpyra OaHKa Ha
TEpUTOpHATAa Ha CTpaHaTa, OCBEH ako € Owl yBelOMeH, ue
CMeTKaTa My Ime Obae 3akpura. Jlumcara/HanwmdueTo Ha
YBEIOMIICHHE 32 3aKpUBAHE Ha CMETKA ce Aekiaapupa oT Kimnenra
MIPeAN OTKPUBAHETO HA CMETKATa.

41.2. B cayyait Ha oTka3 3a otkpuBaHe Ha IICOO, Bankara
yBenoMsaBa nucMeHo KiimeHTa 3a KOHKPETHOTO OCHOBaHHE 32
OTKa3 CJIeJ B3€MaHETO Ha PEIICHHETO 3a OTKa3a, KaKTo U 3a
KOHKPETHOTO OCHOBaHHE 3a OTKa3a BeJHara IIOM B3eMe
pELIEHHEeT0 3a TOBA, OCBEH aKO pa3KpUBAHETO Ha Ta3H
nHpopmanuss Ou Owilo B TNPOTHBOpEYHE C LEIUTE Ha
HallMOHAJIHATA  CUTYPHOCT,  OOLIECTBEHHS  pex WU
3aKOHOJIATEJICTBOTO OTHOCHO IPEIOTBPATIBAHE M3II0JI3BAHETO HA
(¢mHAHCOBaTa CHCTEMa 3a IEIWTE HAa HM3IHMPAHETO HA TApH |
(MHAHCHPAHETO Ha TEPOPHU3MA.

42. JloroBop, KbM KOWUTO ce mpmiarat Hactosmmre OOmm
YCIIOBUSI, C€ CKJII0YBA C HOATHCBaHETO My oT Kitnenra u bankara.
[eiicTBuero Ha cxitoueH JloroBop € B cuiia 10 MPEKpATSIBAHETO

My.

Cpok Ha 10roBopa

43. JIoroBop ce CKIIF0YBA 3a HEOTPEICIICH CPOK C U3KITIOUCHUE Ha
CJIETHUTE CIIy4au:

a) JloroBop 3a chenManHa pasIaliaTteiHa CMETKa C
0JIarOTBOPUTEIIHA 1IEJI, MPH KOWTO CPOKHT HA JACUCTBHE M3THYA
ChOOpa3HO IIBPBOHAYAIIHO OIpPEICNCHHS CpPOK WIN IIpH
M3ITHJIHCHIE Ha [IeJITa 32 Ha0MpaHe Ha CPENICTBA.

6) JloroBop 3a miuarexHa CMETKa C yCIOBHUE, MPHU KOHTO CPOKBT
Ha JieiicTBUE U3THYA CJIE] U3IIBJIHEHUE HA TOCTAaBEHOTO YCIOBUE
U IPEICTaBsSHE HA CbOTBETHUTE YIOCTOBEPUTEIHHU JOKYMEHTH.

OTKpHBaHe H 00CJYKBAaHE HA CMETKA

44. Cmetka nipu baHkara ce OTKpHBa ChC CKJIFOYBAHE Ha JOT'OBOP
3a CHOTBCTHHS BHJ CMETKa W CJCIl BHACSHC MM MPEBOJ Ha
MHHHMAJIHA H3UCKyeMa HATUIHOCT 33 ChOTBETHHSI BUJ CMETKA, B
cilydail ye ce M3UCKBa TaKaBa, ChIIIaCHO Bronetuna.

45. Tlpm ckmovyBaHe Ha paMKoB JIOTOBOp W OTKpHBaHE Ha
ITaTe)kHa CMeTKa, baHkata s oO0oO3Ha4aBa C YHHKalleH
UACHTU(PUKATOP, KaTO TeHepupa MEXKIyHapOJeH HOMep Ha
cmerkara — IBAN.

46. Tutynsgp Ha cMeTKa He MOXe Oa ObJe IMOoBeYe OT CIUH
Kinenr.

47.1. bankata WMa TNpaBo Ja ChOWpa OBIDKUMH CYMH OT
MUHHMMAJTHATA W3UCKyeMa HAJMYHOCT M0 IUIATe)KHATA CMETKA.
[Ipu npeBuIIaBaHe HA HAJIXMYHOCTTA IO CMETKATa KaTO Pe3yJITar
OT M3MBJIHCHHE HA IUIATEXKHH OIEPAIMK Ype3 WHCTPYMEHTH 3a
OTJajicueH JOCThII WM OT ChOMpaHe Ha IB/DKUMH TaKCH U
KOMKCHOHH, MPEBUIICHHETO ce 0o(GOopMs KaTro Hepas3peieH
oBBpIApadT U ce OMMXBsABa ChINIAacHO bromeTmHa, neifcTBam KbM
JaraTta Ha Ha4KCJISIBaHE Ha JUXBaTa.

47.2. Korato HaJlMYHOCTTa II0 CMETKaTra He € JOCTaThbyHa 3a
YIOBIICTBOPSIBAaHE Ha B3eMaHUs Ha baHkara, T4 MMa mpaBo na
ch0OMpa B3eMaHUATA CH OT BCHYKH CMETKH Ha KimeHTa, OTKpUTH
B bankara.

Pasnopeskaane ¢bC CPEACTBA 0T CMETKH

48. Pa3nopexIaHeTO ChC CPEACTBA OT CMETKH C€ U3BBPIIBA BHB
Bcekn (Guiman Ha baHkara, ¢ HM3KIIOYCHHWE Ha CICHHATHUTE
pasmnamiarensn cmetkn no 50.5 u 50.6, pasmnopexaaHeTro c
KOHUTO C€ OCBIICCTBIBA BB (hMIIHANA, B KOWTO Ca OTKPUTH, OCBEH
aKO HE € YTOBOPEHO JPYTO.

BuaoBe mjiaTe;kHU CMETKH
49. baHkara OTKpWBA IDIATE)KHH CMETKU 3a W3MBIHCHHE Ha

IUIATEXKHU OTEPAIlii BbB BAIyTUTE, MOCOYSHU B BrosieTrHa U 110
BUJIOBE MOCOYEHH B HacTosuTe OOIIN yCIOBHUSL.
50. Pa3smuiamaTe i CMETKHU:
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50.1. CrangapTHa pa3iiamaTejTHa cMeTKa

CrangapTHara paslulallaTe]Ha CMETKa € IUIaTe)XKHa CMeTKa 3a
CbXpaHEHHE Ha Napu 3a HEONpeleJeH CPOK Ha HMMETO Ha
Knuenra, rulaTuMu Ha BrXkIaHe 0e3 CpOK 3a NPEANU3BECTHE OT
Knunenrta no bankara, mo u OT KOSATO pa3IuiamiaTresiHa CMETKa,
Cpelly BB3HArpaXACHUE, C€ W3IBIHABAT BCHYKH IUTATEKHU
ormepannu, mocodeHn B OOmmMTE YCIOBHS A0 pasMepa Ha
HaJMYHUTE CyMH. KIMEHTBT MoXke fa mosi3Ba OBBpIApadT IO
CMETKaTa J0 MPEIBAPUTEIHO JOTOBOPEH JMMHUT Bb3 OCHOBA Ha
OTZEJIEH JIOTOBOP, CKIItOUeH ¢ bankarta.

CmMmeTKaTa ce OTKpUBa Ha MECTHH HIIH YYXKJIECTPaHHH (PU3NYECKU
auua (ITBJIHOJIETHH U HEI'BJIHOJICTHH), Ha HENepCOHU(HIMpPaHU
00IIHOCTH Ha (U3MYecKH Juia 0e3 perucTpanusi B perhcTbp
BYJICTAT u Ha camoocurypsiBaiy ce ¢pusndecku auna. Knuenr
C pasIUIaliaTesIHa CMETKa MOXKE 1a T10JI3Ba OTAJICYeH JOCTBII JI0
CMETKaTa 4pe3 CHCTeMaTa 3a OHJIAiiH OaHKHpaHe ¢ aKTHBEH WU
MacHBEH AOCTHII. baHkara m3maBa JeOMTHHU KapTH C HAIIMOHAICH
M MEXIyHapoJeH JOCTbII KbM OTKpHUTa CTaHZAapTHA
pasImIiamaTenHa CMETKa B JIEBOBE, a KPEAUTHN KapTH, caMo IO
CMETKH B JIEBOBE U €BPO.

50.2. IlmarexHa cMerka 3a ocHOBHU omepanun (IICOQO) B
JICBOBE

CmMmeTkaTa ce OTKpUBA Ha MECTHH HIIH YYXKJIECTPaHHH (PU3NYECKU
muna. IlpaBo na OTKpHUAT M Ja M3MON3BAT IJIATEXHA CMETKa 3a
OCHOBHM OIlepallii HMMaT Jila, NpeOuBaBalid 3aKOHHO B
EBporneiickus cbl03, BKIIIOUYUTEIHO TaKMBa O€3 IOCTOSIHEH aJIpec,
JMIa, THPCEIN MEXAyHApOIHa 3aKpWJIa, KAaKTO JINNA, Ha KOUTO
HE € IPEeI0CTaBEHO pa3pelIieHue 3a MpednuBaBaHe, HO KOUTO HE €
BB3MOXKHO J]a C€ EKCIIYJICHpaT IO TpPaBHU HIM (aKTHUECKH
npuuuHA. Ilo cMeTkata ce MpemocTaBsT BCHYKH IUIATEKHHU
yCIyTH B JIEBOBE Ha TEPUTOPUATa Ha CTpaHaTa, ONMCAHU B
Hacrosiiute OOIM yCIoBus.

IIpaBo na oTkpuBa M U3MOJI3BAa €IHA IUIATeXKHA CMETKa 3a
OCHOBHHM oneparuy B bankara nma KinueHT, koiiTo oTroBaps Ha
CIIETHUTE YCJIOBHS, PUIaraHu KyMYJIaTUBHO:

1. IIpebuBaBa 3axkoHOBO B EBpomeiickus cpio3 (M0 CMHUCHIA Ha
3IIVIIC);

2. He mpurexxaa npyra [ICOO B bankaTa wim B npyru OaHKA Ha
TepUTOpHsITAa Ha cTpaHaTa (koero KIMEHTHT Hekiapupa mpeau
OTKpUBaHE Ha CMETKaTa )

Kem TICOO moxe na Opae u3gageHa caMO €JHa OCHOBHA
nebutHa Kapta “Bcard” 6e3 mpaBo n1a ce U34aBaT AOITBIHUTEITHU
kaptu. [ICOO He ce 0TKpHBa Ha HETIEPCOHUMUITUPAHH OOITHOCTH
6e3 peructparust B peructbp BYJICTAT, kakto U Ha
CaMOOCHTYpsIBaIlM ce (U3UYUECKH JIUIA, PErHCTPUpPAaHH B
peructsp BYJICTAT, mpu KOUTO CMETKaTa ce OTKPUBA 32 LIEIUTE
Ha ympakHsBaHaTa OT TIX CBOOOJHA mpodecusi WK JeHHOCT.
KiueHT ¢ oTkpuTa naTexHa cCMeTKa 32 OCHOBHH OIIEpaIiH MOXKE
Jla ©Ma OTJajieueH JOCTHII Upe3 CUCTeMaTa 3a OHJIaifH OaHKHUpaHe
C aKTHBEH HWJIM MACHBEH JOCTBIL

50.3. CrmenmajHm pa3miamaTeJHH CMeTKH, OTKPHBAaHU 3a
CIICIIMAITHH LIEJTH UITH Ha OTpeIeieHN KaTeropuu inna. CMeTkuTe
Ce OTKPUBAT Ha IBJHOJETHU (PU3MUYECKH JIMIA, MPUTEKABALIN
IPaBo Jja yIpaxKHsABAT OlpeesieHa Ipodecust Wik AeHHOCT, U 3a
KOUTO 3aKOHBT € TMPCABUINIT CHeHI/I(bI/I‘IHI/I HU3HCKBAaHMUA.
CMeTKHTE PEAOCTABAT Bb3MOXXHOCT 3a ITOJI3BAHC HA BCUYKHU UJTU
ONPCACIICHN CIHOKPATHU IUIATCKHU YCIYTH, BKIHOYCHU B
HACTOSAIINUTC O6H_[I/I YCI0BUA, KAKTO H Knuentst Ja I10JI3Ba
OTZAJIeYeH JOCTBI O CMETKaTa 4pe3 CHCTeMara 3a OHJIaiH
Oankupane. [lo crmenuajdHm pasmianiaTelHd CMETKH He ce
W3/1aBaT IUIATeXXHM KapTH W HE MOXE Jla Ce ITI0JI3Ba KPEAHT
oBBpApadT.

Bankara mpoBepsiBa KauecTBaTa Ha JIMIATa, KOMTO OTKPHUBAT
CIEIMAIHN pa3IUIallaTeIHM CMETKH, KaTO M3BBPIIBA CIIPABKa B
CHOTBETHUTE MYOJIMYHH PETUCTPHUHU NPU HEOOXOIMMOCT MOXKE J1a
N3UCKa OOMBJIHUTCIHU JOKYMCHTHU, 3a Aa YAOCTOBEPU Jdaiu

quuetro uma kadectBoto Ha YCH, HoTapuyc, aaBoOKart,
3acTpaxoBaTeJICH areHr.

OcHoBaHMATa, Ha KOMTO C€ OTKpHBAT  CIELHUAIHUTE
pasmialaTesIHd  CMETKHM, IIeJIHMTE, 32 KOMTO C€ OTKpUBAaT M
TEXHHUTE CIEU(UIHN YCIOBUS CE OCHOBaBAT Ha 3aKOHA M ca
IIOCOYEHH B JIOTOBOpPA 33 CBHOTBETHHS BHJ CIIEIHAIHA
pasIaniaTesiHa CMETKa.

bankara  mpemmara  cnegHWTE — BHIOBE  CIHCIHAIHUTE
pa3MianiaTeIHl CMETKM Ha JINNA, YHPaKHSIBAIIM CBOOOJHM
npodecuu:

50.3.1. CnenmanHa pa3njamarejlHa CcMeTKa Ha YacTeH
cbAe0eH N3NbJIHUTE]

Turynsp e Jume, pPErucTpUpaHo KaTo 4YacTeH ChaeOeH
m3nbeaHuTen B Kamapata ma UCH nHa PemyGnuka Bbearapus.
CMeTkaTa UMa CIEOHOTO CHELUATHO IpelHa3HaueHHe: II0
CMETKaTa MOCThIBAT EANHCTBEHO MAPHYHM CPEACTBA, MOTYyUCHU
OT OCpeOpsABaHETO HAa HMYIIECTBOTO Ha JIBXHHUON IO
M3ITBJIHUTENHA Jena, o0pasyBaHu mpu choTBeTHHAT YCH, Ge3
IIPaBO Jja C€ ChbXPAHIBAT JINYHYU NMAPUYHH CPECTBA HA ChIACOHMS
m3nbeaHuTen. Ilo cMmeTkata Moxe Ja ce Ton3Ba OHNAiH
OaHKMpaHEe C aKTHBEH WM ITAaCHBEH JOCTBHII.

50.3.2. Crnenuajna pasmamarejlHa cMeTKa 3a JHUXBH Ha
YacTeH cb/e0eH U3IbJIHUTE

Ilo cmeTkaTa mocTbIBa €IMHCTBEHO HAauuclIeHaTa OT bankara
JUXBa M0 CpeAcTBaTa, HAJMYHH IO CIEIMajHaTa CMeTKa IO T.
50.3.1. mo-rope. Ilo cMeTkaTa MoOXe Ja ce IOJ3Ba OHJIAIH
OaHKMpaHe C aKTHBEH MM TaCHBEH JIOCTBHII.

50.3.3. CnennaTHa pa3’mjianiaTe;iHa CMEeTKAa HA HOTapHyc
Turynsp e auie, perucTpupano kato Hotapuyc B Horapnamnara
kamapa Ha PerryOnmka brnrapus;

CMmeTkaTa WMa CIEAHOTO CIELHATHO TpeJHA3HauYCHHE: 3a
ChbXpaHEHHWE Ha MapHYHM CPEJCTBA, IOJyYCHH OT KIMEHTH Ha
Hotapuyca mo cnenku, ¢ KOUTO c€ ydupelasBaT, MPEXBBPIAT,
U3MEHST WM NpPEKpaTsABaT BEI[HH IpaBa BBPXY HEIABHKHMHU
umotH. [lo cMeTkara Moke Jla ce ToJi3Ba OHNAH OaHKUpaHe ¢
AKTHBEH WY ITaCUBEH JIOCTBII.

50.3.4. CnenuaTHa pa3’mjianiaTe;IHa CMETKA HA aJBOKAT
Tutynap e nuue, BOMCAaHO KaTO aABOKAaT KbM CHOTBETHATa
a/IBOKATCKa KOJIETHSL.

CmeTkaTa ¥MMa CIEOHOTO CIICHHAIHO IIpeJHA3HAUYCHHE: 10
CMETKaTa IIOCTBIIBAT IIApUYHH CPEACTBA 3a 3alljlallaHe Ha
Pa3sHOCKM, IbpKaBHM TaKCH M JaHBIM HAa KINCHTH/H Ha
TUTYJISPS, 32 3aljIalllaHe Ha XOHOPapH Ha JIMNA, Pa3IMdHH OT
HEero, 3a 3aIUlalaHe CTOMHOCTTa NPW H3BBPIIBAHE Ha CJICINIKH,
YCIIYTHU U APYTH SHCTBHS OT UIMETO U 332 CMeTKa Ha KineHT/u. [1o
CMeTKaTa MOXKe Jia Ce IM0JI3Ba OHJIallH OaHKHpaHe C aKTUBEH WIIU
MIACHUBEH JIOCTHII.

50.35. Cnenmnanna
3acTpaxoBaTeJIeH areHr.
Turynsip e (usuuecko JMie, BIMCAHO KaTo 3acTpaxoBaTeleH
areHrt B peructbpa 1o ui. 30, ai. 1, 1. 12 ot 3axona 3a Komucusira
3a (MHAHCOB HAA30p, KOETO CpEelly BB3HArpaXJICHHUE II0
BB3/AraHe OT 3acTpaxoBaTesl H3BBPIIBA 3aCTPaxXOBATEIHO
MIOCPEAHNYECTBO OT MMETO M 3a CMETKa Ha 3actpaxosarei. Ilo
CMeTKaTa MOXKe J1a Ce I0JI3Ba OHJIaliH OaHKMpaHe C AKTUBEH WU
MTACHBEH JOCTHII.

pasiiiamaTtejaHa CMETKa Ha

50.4. PasmiianiaTesiHa cMeTKa ,, Tpera Bb3pacT® B JieBoBe

CMmeTkaTa ce OTKpUBA CaMO Ha ITBJIHOJIETHH JIMIIA, MOJTy4aBally
[0 Hes MEHCHS 33 OCHTYPHUTEJICH CTaX W BB3PACT, HEHCHS 3a
WHBAJIMJHOCT WM HACJEJCTBEHA MEHCHs, ChIIIACHO 0e3CPOYHO
MIEHCHOHHO pemnieHne. CMeTKara MpenocTaBs BB3MOXKHOCT 3a
MOJI3BaHE HA BCHUYKH IUIATS)KHH YCIYTH, BKIIOYCHH B
HacrosmuTe OOmu yciuoBus npu npedepeHIuaTHu YCIOBHS B
T.4. JTUXBEHHU YCJOBHUS, TaKCa 32 MECEYHO OOCITy>KBaHE W JIp.
Bankara m3maBa ANCOMTHH TUTATE)KHW KapTH C HALMOHAJCH W
MEXITyHAPOJECH JOCTBII, KAKTO M MPEJOCTaBs KPEIAUT OBBpIpadT
U MOJI3BaHE Ha yCJIyrara 3a OTAaje4deH JOCThII I0 CMETKaTa Ipe3
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cHCTeMaTa 3a OHJIAlH GaHKI/IpaHe C AKTUBCH HWJIM IIaCUBCH
JOCTBII.

50.5. Crnenunanana
0J1aroTBOPUTE/IHA LIeJT
CMmerkata ce OTKpMBa HAa MAaJIOJIETHO, HENBIHOJIETHO U
TBITHOJIETHO (M3MYECKO JHIle 3a HabuWpaHe Ha CpeacTBa 3a
ompeneneHa Ien — JIe4eHHe, OO0y4YeHHe, JAp. TOIOOHH.
Pa3nopexiaHeTo CbC CpeAcTBaTa IO CMETKaTa ce H3BBPIIBA
caMO 3a OIpejeNeHara Lel, IPH YCIOBHUATA, IIOCOYCHH B
JIOTOBOpa 3a CMeTKara. baHkara mpuiara I10-OJIaronpHsSTHA
YCJIOBUSI 10 OTHOILICHHE Ha TAKCUTE 33 N3BBPIIBAHE HA [UIATSKHN
olepalyu 1o pasIulaliaTe]IHa CMETKa ¢ OJaroTBOPHUTENHA LIEN B
CpaBHEHHE C TE3H Ha CTaHAApTHA pa3IlallaTesIHa CMETKa.

Ilo cmerkaTa He ce NpenoOCTaBs KpeauT-oBbpApadT, HE ce
U31aBaT OAHKOBH IUIATEXKHHU KapTH, MOXKe [la Ce MOJI3BA OHJIAH
OaHKHpaHe C MMaCUBECH JOCTHIL.

pasiiamareJrHa CMETKa C

50.6. Jpyru pasmiamare;HH cMeTKH (ESCIOW CMETKH) ChC
crenudruIeH peXUM Ha Pa3NoOpexIaHe U NMpeJHA3HAuYCHHE WU
IpYrH cnenn(uIHO PErTaMEHTHPAHM YCJIOBHSA B3 OCHOBA Ha
jJoroBop Mexay bankata w  Kiwenra, perjaMmeHTupain
pasnopeanTeNHNUTEe JIeHCTBUST M o0XBara Ha NpeaaraHuTe
YCIIYTH, KaTo

PasniamareHu CMeTKH CbC CHENUANHO NpeJHa3HAUYeHHe
NpH TNOKYNKO-NMpoAa:kda Ha WMOT (BOJEHa Ha HMETO Ha
MpojiaBayva WK KymyBaya).

CMmeTkaTta ¥Ma CIEAHOTO  CICNHAIHO IPEAHA3HAYCHUE:
3alUlallaHe [IeHaTa Ha HEABIDKUM HMMOT CJIA W3ITBJIHEHHE Ha
M3PUYHO MOCOYEHH B JoroBopa ycioBus. Ilo cmerkara He ce
W3/1aBaT IUIATEKHY KapTH, MOJXKE /1a CE TI0JI3Ba OHJIAIH OaHKHUpaHe
C TACHBEH JOCTBII.

51. CrieCTOBHU CMETKHU:

51.1. CrangapTHa cniecTOBHA cMeTKa

CraHzapTHaTa CIIECTOBHA CMETKa CE€ OTKpHMBAa Ha MECTHH WIIU
Yy)KIECTPAaHHH (HM3MYECKH JIMIA, Ha HeNnepcOHH(UIMPAHU
ob1HoCcTH Ha u3nuecku nuia 6e3 perucrpauus no bYJICTAT
¥ Ha CaMOOCHUTypsBaIK ce (pu3ndecku nuna. [IpeaHasHaueHueTo
Ha CIIECTOBHATA CMETKa ¢ ChbXpaHCHHE Ha mapu 0e3 ompenelicH
CPOK M U3ITBJIHCHHE Ha BCUYKH TUIATEKHH ONEPaLlUH, TOCOYCHH B
HacTostuTe OOIH YCIOBUSL.

CranmapTHara  CHECTOBHa  CMETKa  MMa  HACHTUYHH
(YHKLIMOHATHOCTH KaKTO CTaHAapTHATA pasIliallaTesiHa CMETKa,
a TpelBUJ IpeIHa3HaueHHETO | 3a ChXpaHEHHEe Ha CPeJICTBa, ce
npuiiaraT Mmo-0JaronpusATHU JIMXBeHU ycnoBus. [lo crectoBHa
CMETKa HE Ce H3J[aBa IUIATeKHA KapTa 3a W3BbpIIBAaHE Ha
TUIATEXKHU orepaiiuu 1 KIMeHThT He MOJKe J1a MoJ13Ba OBbpApadT
no cmerkara. KiueHT Moxke Ja MMa OTHajedeH JOCTBII J0
CIIECTOBHATA CH CMETKA 4pe3 CHCTeMara 3a OHJIaiH OaHKUpaHe ¢
AKTHUBEH WM MTaCHBEH NOCTHII. CpeicTBaTa [0 CIIECTOBHA CMETKa
Morar Ja Obmar oOe3ledeHHe 10 NPEJOCTAaBeH KPEIuT-
OBBpApadT.

51.2. leTcka cmecTOBHA cMeTKa

bankara oTkpuBa JIeTCKa CIIECTOBHA CMETKA HA MaJIOJIETHH U Ha
HEIBJIHOJIETHH Jinia. CMeTKaTa € mpeiHa3HavYeHa 3a ChXpaHeHHe
Ha CpEACTBA U 110 HEA € JOMMYCTUMO U3BBPIIBAHECTO HA IJIATCKHU
omepanuy, o0XBaHATH B ChAbPKAHWETO Ha HacTosmure OO0mm
ycnoBus. JJoroBOpBT 3a CIIECTOBHA CMETKa Ha MAaJOJIETHO JIMIE
ce TMOAMWCBa OT  HETOBUS  3aKOHEH  MPEJCTaBHTEN
(pomuten/HacroitHuk). JloroBop 3a CHECTOBHa CMETKa Ha
HEI'bJIHOJIETHO JIMIIE C€ MOAMNKMCBA OT HEM'BJIHOJIETHOTO JIMILIE,
KaKTO u oT HETOBUS 3aKOHCH MIPECTaBUTEI
(pomuten/nmoneunTen). B ciaydvaii, 4e crecTOBHAaTa CMETKa Ce
OTKpHBa B II0J3a HAa JETe OT JIMIE, KOETO HE € 3aKOHCH
npeactaBuTen (Hamp. 0aba, M10), JOTOBOPHT 32 CMETKAaTa ce
MOJIMCBA OT TOBA JiuIle (BHOcHTEN). B TO3M cirydaii, mpuemaHeTo

Ha CMCTKAaTa OT TUTYJApPdA CC U3BBpLHIBA C MNOANMCBAHE Ha
JA0TOBOpa OT 3aKOHHUSA MPEACTABUTCI HA MAJIOJICTHUS, PECII. OT
HCO'BJIHOJICTHHUA W HEIroBUA 3aKOHCH MNPEACTABUTCII WIA OT
TUTYJIAPS HAa CMETKATa P HaBbPIIBAHEC HA IbJIHOJICTUC.
I[CTCKEIT& CIICCTOBHA CMETKA C€ OJINXBABA C JIMXBATa, IIPUIOKHUMA
3a TO3HM BHI CMCTKa W IIOCOYCHA B BlOJ'IeTI/IHa, a OT Jarara Ha
HaBBPIIBAHE HA IIBJIHOJIETUE HA Kiunenra — ¢ nuxBeHus TIPOIICHT,
TIPWIOKKM 34 CTaHAAapTHA CIECTOBHA CMETKa. KnauenThT MOXKE aa
nMa OTHAJICYCH MOOCTBII OO0 CHECTOBHATa CH CMETKa 4YpeE3
CHCTEMAaTa 3a OHJIaH 6aHKI/IpaHe C IMaCUBECH OOCTBHII.

H3meHenne u/uam npexkpatsaBaHe Ha /loroBop. 3akpuBaHe Ha
ILUIATEKHA CMETKA

52. JloroBopute Morar 1a 0bJaT NpeKpaTeH! Ha OCHOBAHUSTA U
B CPOKOBETE, M0COYECHU B HacTosmure OOIIHM yCIOBUS, KaKTO U
IIPU YCIIOBHA, CHENU(UYHA 32 CHOTBETCH BHJ HPOIYKT WA
Cch0Opa3HO JPYyTd HOPMATHBHO WM [IOTOBOPHO YCTaHOBCHH
OCHOBAHUS, IIOCOYEHH B CKIIFOYCHHUS J[oTOBOD.

53. JloroBop, KbM KOHTO ce mpmiarat Hactosmure OOmm
YCIIOBHSI, MOKE J1a OBJIe TPEeKpaTeH eTHOCTPAHHO OT BCSKA OT
CTpaHHTE, O€3 IpeTu3BeCcTHe, PN HEM3IbIHEeHNE Ha JJoroBopa u
OO1mmuTe ycioBHs OT JIpyrara CTpaHa.

53.1. bBankara MoOxe CIyXeOHO/CIHOCTPAaHHO Ja 3aKpHe
IUIATeXKHa CMETKa, 10 KOATO KMMa HAJIOXKEH 3amop, ako B
NPONBJDKEHHE Ha TpU TMOPEIHHM Mecela € IOANbPKAHO
€XKETHEBHO HYJIEBO CalJIO.

54. PaMKOB IOTOBOp 3a pa3IuianiareHa CMETKa, KbM KOATO UMa
M3Ja/IeHa/V TUTaTe)KHA/U eOUTHA/M WM KPeIuTHA/HU KapTa/u ce
MpeKpaTsiBa W CMETKaTa Ce 3aKpuBa cJell NpeKpaTsBaHE Ha
BCHYKH JOTOBOPH 3a KapTh._J[oroBOp 3a M31aBaHe U MMOJI3BaHE Ha
neOuTHa KapTa ce MPEeKpaTsBa ClIe] U3THYaHE Ha CEICMIHEBHO
MIPEeIU3BECTHE, a JOTOBOP 33 M3aBaHE W IOJI3BaHE HA KpEAUTHA
KapTa cje/l U3THYaHe Ha TPUJECETIHEBHO NPEAN3BECTHE.

55. KimeHTsT MMa 1paBo, IpU YCIOBHE Y€ HSIMAa HETOTaceHU
3aab/DKeHus KbM baHkata, na mpekpatu PamkxoB goroBop 3a
pasmianiaresiHa cMeTKa//loroBop 3a crenuaiHa pasiianareta
cMeTKa/JJoroBop 3a CIIeCTOBHA CMETKA!

a) eJHOCTpaHHO Oe3 mpeau3BecTHe KaTo mojane lckaHe 3a
3aKpuBaHe Ha cMeTka (momameHo Inw4HO oT Kimenra,
VITBTHOMOIIICHO OT HETO JIHIE, 3aKOHHUS MY TPEACTABUTEN, FITH
HA JIMIIETO, OTKPHJIO CMETKaTa B HETOBA MOJ3a, aKO THUTYIISIPHT HE
€ 01oOpHJI OTKPHBAHETO HA CMETKaTa Ha cBoe uMe). JJoroBopsT
ce TPEeKpaTsBa M CMETKaTa ce 3aKpWBa B JCHS Ha IOJaBaHE Ha
Hckanero wim B JOpPYr CpOK, IIOCOYCH B HCKAHETO NIpHU
chOpassiBaHe Ha CPOKOBETE 1O T. 54 — KOraTo KbM CMETKATa HMa
U3/1a/IeHa/M TIaTeXXHa/u 1eOUTHA/M UM KPEeAUTHA/H KapTa/u.

0) eqHOCTpaHHO O€3 MpeIN3BECTHE, B CITyyail ue HE € ChIJIACEH C
npomsiHa Ha OOmmre ycnmoBus M yBenoMmu baHkara mpenu
BJIM3aHETO B CHJIA HA POMSIHATA, Y€ MCKA J]a IPEKPaTH I0T0BOpa
Ha TOBa OCHOBaHHE. /IOrOBOpBT ce MpeKparsiBa U CMETKara ce
3aKpHBa B JICHS HA IOJTyYaBaHE HA YBEIOMIICHHETO.

56. bankara mMma mpaBO Ja TpeKpaTd PamkoB TOroBop 3a
pasruiamareTHa cMeTKa/JJoroBop 3a crienuaiHa pasuianiaTeHa
cmeTka/JIoroBop 3a CriecToOBHA CMETKA:

a) eJHOCTPaHHO, 0e3 Ja JBJKU NPEAN3BECTHE, aKO YCTAHOBH, Ue
MPEJIOCTAaBEHUTE 3a IOJ3BaHE IUIATE)KHM CMETKUA W IUIATeKHHU
yCIYrH ce U3MO0J3BaT HENpaBOMEPHO, B MPOTHBOpEYHE C
JIOTOBOPEHHUTE YCIOBUS M 32 HE3aKOHHH LENU, KaKTO M IpU
yCTaHOBsABAHE, e KineHTsT 5] peaoCTaBUII HEBApHA
uHdopmannss Ha baHkata — TmpM KoeTo M Jga € OT
MIPaBOOTHOMICHUATA MCXKAY CTPAHUTE.

0) ¢ IByMece4yHO Ipeau3BecTHe OT baHkaTta, HM3NpaTeHo 0
KnueHra Ha mocnetHUS MPEAOCTABEH OT HETO a/Ipec, KOUTO MOXKe
na ObAe W eneKTpoHeH. baHkaTa He € ITBXKHA Jla MOCOYBa
MIpUYHHA 32 TIpeKpaTsBaHe Ha JoroBopa.

B) €IHOCTPAHHO, 0€3 J1a JBJDKU MPEIU3BECTHE U JOMBIHUTEIHO
yBenmomiicHne Ha KimeHra, ako B TPOIBIDKCHHE Ha TpHU
rocieioBaTesiHit ~ Mecena, KIHEHThT He €  U3IbJIHABAI
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3aIBIDKCHUCTO CH 32 TOAIBPKAHE OMpeleiicHa MHHHHAIHA
M3UCKyeMa HAJIMYHOCT 32 CHOTBETHHUS BUJ CMETKA WIH MPH
MOJUTBPXKAHO €XKCIHCBHO HYJIEBO CaJ0 IO CMETKaTa B
MPOJBIDKCHHE HA TPU TIOPETHU MECEIIa.

T) eOHOCTPAHHO, 0€3 a ABJKU IMPEAN3BECTHE, CANTAHO OT JCHS,
cieABaml JAcHS Ha yBenomsiBane Ha KimeHTta, B ciydail 4e
Bankara He MOXe /a W3ITBIIHU M3UCKBAHMATA 32 KOMIUIEKCHA
npoBepka no wi. 10, 1. 1 —4 or 3MUIL.

Il) €IHOCTPAHHO, 0e3 J1a IBJDKH MIPEeJU3BECTHE, CYUTAHO OT JCHS,
cienBanl AeHd Ha yBenomsBaHe Ha KimeHra, koraro bankarta
ycraHoBH, 4¢ KIIMEHTHT/HErOB MBJIHOMOIIHUK WA CBBP3aHO C
oIepanyy Mo CMETKaTa JIUIE, ¢/ca BKIIFOYCH/H B HAIIMOHATTHH HITH
MEXKIYHAPOJHHU CIHCHIM HA JIMIA, COPSIMO KOUTO C€ MpujaraT
CaHKLUK/3a0paHn/OrpaHUICHUSL.

€) eTHOCTPaHHO, 0e3 1a ABJDKU MPEAU3BECTHE, CUATAHO OT JICHS,
clefBal IeHS Ha yBenomsBane Ha KimenTa, korato 3a Kimenra
ca HaJWIe IaHHW, Y€ OCBINECTBSIBA NEHHOCT, CBBp3aHA C
TEPOPU3BM WM ¢ PUHAHCHpPAHE HA TEPOPHU3HM.

’K) €THOCTpaHHO, 0e3 1da IbDKM Mpedu3BeCTHE, KOTaTo
KiueHTHhT/HEroB IBIHOMOIIHUK WM CBBP3aHO C OIEpaIHH I10
CMeTKarta e, ca ot pexuM Ha
CaHKIMK/3a0paHu/OrpaHUYCHHS, HAJIOKCHA C HAI[MOHAJICH WJIH
MEXKIYHAPOJCH aKT MO O(HIMATHO TPUCTHS 33 TOBA pEi U
MpaBUJIa WK OTICPAIHH/CIICIIKY, M3BBPINBAaHU OT KiineHTa/Heros
IIBJTHOMOIIHHUK WJIM CBBP3aHO C OMEPally M0 CMETKaTa JIUIE ca
MOJ PEeXUM Ha CaHKIMW/3a0paHW/OrpaHUuCHHUs, HAJOXKEHH C
HAIIMOHAJICH MJTH MEXXIYHAPOJICH aKT M0 O(PHIIMATHO TPUETHS 32
TOBA PeIl ¥ TIpaBUIIA.

57. PaMKOB OTOBOp 3a IUIATEKHA CMETKA 32 OCHOBHU OIEpaIiH
Cce MpeKpaTsIBa U CMETKATa ce 3aKphBa:

57.1. Ennoctpanno ot KnmenTa 6e3 mpeamusBecTue, KaTo MOIae
Hckane 3a 3akpuBaHe Ha CcMeTKa (MOJAACHO IJIMYHO, OT
YITBTHOMOIIEHO JIKIIE, OT 3aKOHHUST MY MPEJACTABUTEN);

57.2. EnnoctpanHo u 6e3 npean3BecTue oT ctpaHa Ha baHkara, B
CJIETHUTE CITy4au:

a) KinueHThT yMumnuieHo € M3MoJi3Bajl IJIaTeKHaTa CMETKa 3a
HE3aKOHHHU I1CTIH;

0) KineHThT € mpenocTaBuil HeBsipHA WHGOpMaIs, 3a J1a ObJe
OTKpUTa IUTaTe)KHA CMETKa 3a OCHOBHH OIIEpaliy, KOTaTo
MPEJOCTAaBSIHETO HA BpHATA MH(pOpMAIHst OH TOBETIO IO OTKa3 3a
OTKPHUBAHETO i;

57.3. C nBymeceuHo npeamsBectue ot baHkara, mpyu HaJIHMIHETO
Ha €JTHO OT CJICHUTE yCIIOBHS:

a) B mpompmkeHne Ha moBede OT 24 (IBajeceT M YETHUPH)
MoCNeOBaTeIHM Mecella 10 IUIaTeXHaTa CMeTKa He e
OCBIIIECTBCHA TUIATSIKHA OTIepallvs;

6) KinuenTsT Beue He mpebuBaBa 3aKOHHO B EBponeiickust cpio3;
B) KinMeHThsT BrocneACcTBHE € OTKpUJI B 0aHKa Jpyra IuiaTexHa
CMETKa 32 OCHOBHH OTICPAIlUH;

r) KinueHnTsT HapymaBa ycioBusaTa Ha paMKOBHSI JOTOBOD.
57.3.1. C mpemm3sectueto bankara yeemomsBa Kimenra
MUCMEHO 3a MPUYMHUTE W OCHOBAaHUATA 32 IPEKPaTsSBaHETO,
OCBEH aKO pa3KpHUBaHETO Ha Ta3u wHpopMmanms On OWiIo B
MPOTHBOPEYHE C IEJIWTE HA HAIMOHATHATA CHUTYPHOCT WM
oO0rIecTBUS pel1, KaKTo U 3a MpoIleIypara 3a MoJjaBaHe Ha jKkainda
Cpelly MPEKPaTsABAHETO U 3a Bb3MOKHOCTTA J1a C€ OOBPHE KbM
BHb u xpMm IloMuputenHata komMucHs 3a IUIATEKHU CIIOPOBE,
KaTO UM IMPEIOCTaBs JaHHH 32 KOHTAKT C IOCOYCHUTE OPTraHHu.
58.1. 3akpuBaHETO Ha CMETKH C€ M3BBPIIBA BbB BCEKH (HIIHAI
Ha baHkaTta, ¢ M3KIIOYEHHEC Ha CICIHMATHHUTE pa3IUIallaTeTHU
cmerku 1o 50.5 u 50.6, 3akprBaHETO Ha KOMTO CE OCBIIECTBSIBA
BBB (pruThaina, B KOMTO ca OTKPHUTH.

58.2. YeenomnenusTa ot bankara no Kinmenra, B ciy4anTe 1o T.
56 u T. 57, ce u3BBpUIBAT IO peaa Ha pasnen ,,KomyHuKarus
MEXIy cTpaHuTe  OT HacTosmuTe OOIIN yCIOBUS.

58.3. Ilpm 3akpuBaHe Ha IUIaTe)XKHa CMeTKa, baHkara
BB3CTaHOBsIBAa Ha KitMeHTa ocTaHaIMTEe MO CMETKaTa CPEACTBA.
Koraro cmeTkara € B 4y kIeCTpaHHa BayTa, CyMara KOsITO € I0-

MaJiKa OT Hal-MaJIKusl KYIIOp B ChOTBETHATA BAIYTa, CC M3ILIAINIA
B JIEBOBAa PaBHOCTOMHOCT, IO KypcC ,,KynyBa~ Ha baHkara, kbM
MOMEHTA Ha OCYETOBO/ISIBAHE HA OIEPaIUATA.

58.4. Tlpu emHOCTpaHHO 3aKpHBAaHE HA IUJIATE)KHA CMETKA OT
cTpaHa Ha baHkaTta W B ciiydaii, 4ye 10 CMeTKaTa uMa OCTaHaJu
cperncTBa, bankaTa mpucraga OT HadMYHATA CyMa IO CMETKaTa
IBIDKAMUTE TaKCH ¥ KOMHUCHOHH, B 3aKpHBa CMETKaTa CIIyXeOHO.
[lpy Hammume Ha cpelncTBa MO CMETKaTa KbM MOMEHTa Ha
3aKpHBaHe, CHIINTE Ce ChXpaHsIBaT OT baHkaTta 0 morydaBaHETO
M ot KineHra, xato BEpPXY TAX HE CE€ HAUMCIISABA JINXBA.

58.5. 3akpuBaHeTO Ha IUIATEXKHA CMETKa CE U3BBPIIBA
ABTOMATHYHO MPH NMOCTHIIBAHE HA 3asBJICHUE 32 MPEXBBHPJITHE HA
cMeTkara. bankara mpemoctaBs Ha KimeHTa BB3MOXKHOCT 3a
MPEXBBPIITHE Ha CMETKAa B KaYECTBOTO M HA MPEXBBHPIIAII U
mpueMalll JIOCTaBYUK Ha IUIaTekHU yciayru. Mudopmaius 3a
yciryraTa € IOCThIIHA BBB (rumannTe Ha baHkara, KakTo U Ha
HHTEpHET cTpaHuiata Www.municipalbank.bg.

58.6. PamkoB moroBOp 3a IIaTeXHa CMETKa HE MOXe Ja Obae
TIpeKpaTeH, KOTaTo CMeTKarta e yTrOBOpeHa 3a
yCBOsIBaHe/TIOTacsiBaHEe Ha IpeaocTaBeH oT baHkara KpenuT wim
CIy’XKH 3a o0e3leueHne Ha KPEOUTHO 3aIbDKEHHE, KOETO He €
MOTaceHO.

IV. IJIATEKHU UHCTPYMEHTU 3A OTJAJIEYUEH
JOCTBII 10 CMETKA

OO0 M0105KeHUS

59. MHCcTpyMEHTHTE 32 OTAAJIEUYEH JIOCTHII IO OTKPUTA IUIATEKHA
cMmetka B baHkara ca cpencTBa, KOUTO MO3BOJISIBAT H3MOI3BAHETO
Ha TUIATeXXHHUTE YCIYyTH, TPENIOCTaBIHM OT baHkara 0e3
¢u3ndeckoTo npuckcTBHE Ha KirieHTa Ha MACTO, BBB (DHIIHANT Ha
bankara.

60. bamkata mpemiara IUIATe)KHH ACOMTHH KapTH W OHJIANH
OaHKMpaHe, KaTO MHCTPYMEHTH 3a OTAaJ€4eH JOCTHI, BbH3
ocHOBa Ha ckitodeHu JloroBopu ¢ KimeHra, KbM KOMTO ce
npunarat Hactosiute OO yCIoBUS.

61. bankata ocurypsiBa IUIATCKHUS WHCTPYMEHT, 3a KOUTO €
MOJNHICAaH JOTOBOP M To mpemaBa Ha KimeHTa 3aeiHO ChC
CHOTBETHUTE TIEPCOHANN3UPAHH 3AIUTHH XapaKTEPUCTHKH, KaTo
OCHTYpsIBa 3alla3BaHETO MYy B TaifHa OT CBOUTE CIYXXHUTCIH H
TPETH JTUIIA.

62. JloroBOpHT 3a IUTaTEIKEH HHCTPYMEHT MOJKE J1a ObJIe CKITFOUeH
OT TIBIHOMOINHUK Ha Kimenrta mpum ycioBwe, dYe C
ITBTHOMOIITHOTO Ca TIPEIOCTaBEHH HM3PUYHU MPaBOMOIIKS 32
ITOCOYCHOTO JEHCTBHE W TIPH CIa3BaHE HAa YTOBOPCHOTO B
Hactosiute OO yCIOBUSL.

63. bankara wum3uckBa or Kiwmenra mosi3BaHeTO  Ha
HEePCOHANN3UPAHN CPEJICTBA 32 CUTYPHOCT IPH YCTAHOBSIBaHE
UICHTHYHOCTTAa Ha KiIlMeHTa ¥ aBTEHTHMYHOCTTAa HA HApPCICHUTE
TUTATEXXHU OTIepaIiH.

64. KJreHThT e [UThXKEH J1a 1101382 HHCTPYMEHTHTE 33 OT/AaJICUCH
JOCTHIT IO CMETKA ¥ ChOTBETHHUTE CPEJICTBA 32 H3IIOJI3BAHETO UM
JUYHO, J]a He TH MPEIOCTaBs HA TPETH IJIUIA, a TH ChXPaHIBa
HAJICXK/THO M CUT'YPHO, KaTo TH IMa3W OT U3ryOBaHEe, OTKpaJBaHE,
MOJIIPaBsiHe, HEOTOPU3UPAH MOCTHII WIH TOJ3BaHE MO APYT
HETPAaBOMEPCH HAYUH, B ChOTBETCTBHE C MIPEIBUICHUTE YCIOBHUS
B JloroBopure, OOmMTE YCIOBUS M BCHYKH MPHUIOKUMHU
PBKOBOICTBA, MHCTPYKIIMKA U HOPMATHBHU U3UCKBAHHMS.

65. KiMeHThT € JUIKeH [a mojara HeoOXoaumara rpuxka 3a
Olla3BaHE Ha CBOWTE YCTPOWCTBA M MPUIIOKEHHUS 3a OTAaJeueH
goctenl (MoOwieH TtenedoH, codTyepeH TOKeH (MOOMIHA
ammmkanust MaitCuiii/MySeal/), SIM kaprta, KOMITIOTBD, TanToTI,
0aHKOBA IUTATEKHA KapTa W JIp.) KaTO TH Olla3Ba OT M3TryOBaHe,
OTKpaJIBaHe, OIIIPaBsIHE, HEOTOPHU3UPAH JOCTBII,
VHHII0)XKaBaHe, MOBPEXKIAHE WIH APYTH MOTOOHH CHCTBUS.

66. KimeHTBPT € UIbKEH Ja Ma3d B TalHA JIAYHHUTE CH
naeHTHuKaTopu (MOTPEOUTEICKO MME W Tapoia) M KOJOoBE
(ITMH, CVC u mepcoHaneH KOA 3a MOTBBbpXKAaBaHe Ha ,,3D
CUTYPHH TIJIAIIaHus” W Jp.), KaTO HE TH CIIOJAENs, 3alliCBa WITH
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CHbXpaHsIBa 3a€HO C NPYrHM MHCTPYMEHTHU 3a OTAAICYEH JOCTHI
WJIY TIEPCOHAIM3MPAaHN CPEJCTBA 38 CUTYPHOCT.

67. bankara He HOCH OTTOBOPHOCT 32 HEpa3peIleHN ONepaliy U
KIMEHTUTE TIOHACAT M3LSJI0 3aryOuTe, CBBP3aHH C BCHYKH
HEpa3pellleHN IUIATe)KHU OIepalMd, KOWTO IPOM3THYAT OT
M3II0JI3BAHETO HA M3ryOeH, OTKpaJHAT WM HE3aKOHHO NTPUCBOCH
IJIaTeKEH HHCTPYMEHT, HE3aBHCHMO OT pa3Mepa UM.

68. KimneHThT € urkkeH na yBepomu baHkata He3ab0aBHO ¢ men
OJIOKMpaHe Ha JOCTBIIA, IPU HEBB3MOXHOCT 3a U3IIOJ3BaHE HA
IUIaTeKEH HHCTPYMEHT n/unm HPHIICKAIIUTE My
MEepPCOHATM3UPAHH CPEJCTBA 32 CHUI'YPHOCT IOpPaJN BH3HWKBaHE
Ha HJKOE OT 00CTOSTENCTBATA 110 MPEAX0AHATa TOUKa. KIHMeHThT
MOHAcsl BCUYKH 3ary0u, HACTBIWIN B pe3yJiTaT Ha W30pOeHHUTE
MO-TOpPE OOCTOSATENCTBA, aKO CIIe]l Y3HABAHETO HE € yBEIOMHUI
YCTHO WM McMeHo baHkaTa no pena, npeBuieH B HACTOSIIUTE
OGuu ycmosust. (paszen ,,KoMyHUKaIHs MEX Iy cTpanure*).

69. Bamkara OnoOKMpa WHCTPYMEHTH 3a OTHAliedeH JOCTBI H
NPEeIOTBPATSBA TAXHOTO H3IOJI3BaHE He3a0aBHO, CIIEA HOJIyYeHO
yBenomiieane ot Kimenra. Bankata neOmokupa mocThma a0
IJIaTe)KHA HHCTPYMEHTH CJIe NOoAaIeHo nckaHe oT KineHra.
70. bamkata He OTroBaps 3a CBEHTyaJHH HEOIaronmpUsTHH
HOCJIEIMIIM B PE3yJNTaT Ha Yy3HaBaHe OT TPETH JMIA Ha
NEepCOHATM3UPAaHUTE CpeAcTBa 3a curypHoct Ha KimeHra,
HaCTBIIWIINU MPCAU MOJydaBaHC HAa YBCIOMJIICHUCTO. bankara He
HOCH OTTOBOPHOCT, aKo Mpeau na 0bae yBeqomena ot Kinuenra,
JOOpPOCHBECTHO € W3BBPUIMIA M OCYETOBOJIWIIA HapeleHU
IUIATeXKHU OIEPalli ChC CPEICTBA 3a OTHAJIEYEH JOCTBII IO
cMeTka Ha Kimenra.

71. B ciry4aii ye B3HUKHE CbMHEHHE 3a HepaspelleHa yrnorpeda
Ha MEepPCOHANM3MPAHH CPEACTBa 3a CHI'YpHOCT, baHkara uma
npaBo jaa OJIOKHMpa OTaajIedeH s JocThl Ha KitneHTa n na n3ucka
JONBIHUTEIHO IIOTBBP)KACHHE HAa HapeleHa oOIeparus,
BKJIFOUHMTEINIHO Upe3 NocenieHue BbB (unan Ha bankara.

72. bankata uMa mpaBo Aa OJOKHpa IEPCOHAIU3UPAHUTE
cpeacTBa 3a cuUrypHocT Ha KimeHTa, Korato ChIIECTBYBa
CbMHCHHUC WJIM C€ YCTAaHOBU, UYC JaHHU OT TIX Ca 6I/IJ'II/I
KPpUMUHAJIHO KOIIMpaHW, HU3MNOJ3BAHM 3a U3BBPUIBAHC Ha
HEIIPaBOMEPHU omnepanuy, pu CbMHEHHE 3a
HEeoTOpH3UpaHa/HepaspenieHa yrmotpeba Ha KapTata HIH OT
CHOOpaXKEHHs 32 CHT'YPHOCT, IPH YNOTpeOa WM ChbMHEHHE 32
ynoTtpeba Ha KapTata C 1IeJ1 ’3MaMa, KakTo U IPH HapylIaBaHe Ha
JefCTBallNTe HOPMATHBHH aKTOBE W JOTOBOPHH 3aIbJDKCHUS
kbM bankara. bankata me0iokupa JOCTBIAa JO IUIATEKHU
MHCTPYMEHTH NPH OTIaIaHe Ha IPHYNHUTE 33 OJIOKUpPAHE U ClIe]
HaOupaHe Ha HeoOxoAMMaTa MH(pOPMAIMA 32 BCEKH KOHKPETEH
ciyvai.

73. baHkaTa He HOCH OTTOBOPHOCT, aKO B Pe3yJITaT Ha HAlPaBEHO
MO YCTaHOBEHHsS D€ HEBSAPHO YyBEJIOMIICHHE OT CTpaHa Ha
Knuenra, e npeanpuena HeoOX0JMMUTE MEPKH 3a 3all[UTa U TOBa
€ JIOBEJIO JI0 OTKa3 OT aBTOpU3UpaHe Ha Oonepauuu ¢ JeOuTHa
KapTa WM M3MBJIHCHNE HA IUIATS)KHN HapeXXIaHHUs 4pe3 OHJIaHH
OaHKHpaHe.

JEBUTHU IVIATEKHU KAPTHU

HM3naBaHe, CPOK HA BAJMAHOCT M Npen3aaBaHe HA KapTH

74. JlebuTHUTE KapTH ca TUTATEKESH MHCTPYMEHT 32 MHOTOKPATEH,
OTHajedeH JOCTHII JI0 CPEACTBa MO pa3IulaliaTeHa CMETKa,
OTKpHTa B JIeBoBe mpu bankara.

bankara u3aaBa cienHuTe BUIOBE AOUTHU KapTH: O€3KOHTAKTHA
NeOWTHA KapTa ¢ HamuoHaleH AocThl “Bcard” m 6e3koHTaKTHA
Jne0rTHA KapTa ¢ MeXIyHapoJeH goctbn “Mastercard*.

75. [1eOuTHHU KapTH ce U3aBaT Bh3 OCHOBA Ha CKIItOYeH J[oroBOp
Mexxny bankara w Knwmenra. baHkara cu 3amasBa mpaBoTO Jia
OTKaXKe CKJIIFOUBaHETO Ha JIoroBop 3a u3aBaHe 1 00CITy>)KBaHE Ha
JeOUTHA KapTa, KaTo He € JUThXKHA J]a MOTHBHpA OTKa3a CH Ipe]
Kiwnenra.

76. bankaTta u3naBa nebutHa kapra Ha Kimenra B cpok mo 10
(mecer) KaJleHOAPHU JTHU OT TOJANMMCBaHETO Ha J[oroBop ¢ Hero.

77. 1o enna u chla pasmuianiaTesiHa CMETKa, OTKPUTa B JICBOBE
Ha uMmeTo Ha KimeHt, Moxxe na Ob/ie n3aaaeHa eHa OCHOBHA U
1o 10 (mecer) HOMBIHUTETHH JEOUTHH KapTH C HAIMOHAJICH WA
MexayHapojeH poctbll. Ha umero Ha Kimnenrta moxke na Obae
W3JazeHa €JHa OCHOBHA JaeOMTHA KapTa OT JageH KapToB
TIPOIYKT.

78. Ilo emHa wm chIma pas3IuiamarenHa cMeTka Ha Kimenrt -
¢u3mdecko e, He MOXKe Ja ObJe W3/aBaHa €IHOBPEMEHHO
neOnTHA U KpeAWTHA KapTa.

79.1. JlebutHa KapTa 1o pena Ha HacTtosmuTe OOIIN yCIOBHUs Cce
W37aBa Ha ITBJIHOJETHO J€eCHOCOOHO (HU3MYECKO JHLEe —
OBNTapcKM WM Yy)XAECTpaHeH TpaxnaHuH. Kaptum Ha
HEMBJIHOJIETHH (PU3MYECKH JMIa Morar Ja ce Hu3JaBaT IIo
pasmiamiaresiHa CMETKa, OTKpUTa 10 pega Ha T. 38 W B
Ka4eCTBOTO MM Ha JIONBJIHUTEIICH KapTOAbpiKaTell Mo pea Ha T.
118 ot Te3u OO yCcIoBHS.

79.2. [leOuTHa KapTa ce n3aBa ChC CPOK Ha BATMIHOCT, TOCOUYCH
Ha JIMIeBaTa CTpaHa Ha KapTaTa, BBB BHAA MECEI/TONMHA U
M3THYA B TIOCIICIHUS ICH Ha TOCOYCHUS MECeTl.

80.1. TlomHoBsiBaHeTO Ha JeOMTHAa Kapra 3a HOB CPOK C€
M3BBHPINBA N0 WHUIMATHBA Ha baHKkaTa Hali-KbCHO B Mecela, B
KOMTO U3THYa CPOKBT M Ha BaJIMIHOCT IIPH YCIOBUE, Ye:

a) no 1-Bo umcino Ha Mecena, B KOWTO HW3THYa CPOKBT Ha
BaJIMJHOCT Ha KapTaTta, KIIMEeHTHT He € 1mo1aJl TMCMEHO UCKaHe 32
OTKa3 OT [OJIHOBSIBAHE Ha JIEOUTHA KapTa,

0) mpe3 MOCJIEAHUTE TPU Mecela Mpeau TO3U, B KOWTO M3THYa
CPOKBT M Ha BaJMJHOCT W A0 JaTaTa Ha U3BBPIIBaHE Ha
ITOTHOBSIBAHETO, HAIMIHOCTTA O pa3IUIallaTeIHATa CMETKa, KbM
KOSITO € M3[a/ieHa KapTara, ¢ mo-roisma ot 10 (mecer) eBa;
80.2. TlomHOBsIBaHETO Ha KapTara c€ W3BBpPIIBA Upe3
MIpen3aBaHeTo 1 3aeIHO Che choTBeTeH HOB [IH KbM Hes.
81.1. HoBomsmameHa, MOZHOBEHAa WIM IpewW3nafcHa IeOWTHA
KapTa MOXe Ja Objie IpelocTaBeHa U Ha YIIBIHOMOILEHO JIUIIE
IIPY U3PUYHO IIOCOYEHO IPaBO 3a IoJlydyaBaHe Ha kapraTta u [IMH
KOJIa KbM Hesl.

81.2. Ilpensnancna nebUTHA KapTa ce MOJy4aBa Clic]| BPhIAHEe
Ha cTapara.

82. bankara cpxpaHsiBa HeroJry4eHa JeOuTHa kaprta ot KiueHT u
mwmka ¢ [INH no 90 (zeBetneceT) KaneHIapHU THH OT JaTaTa Ha
cKrouBaHe Ha JloroBopa WM OT THPBUS JCH HA MeCela,
ClJIeZBaIl ITOTHOBSIBAHETO HA KapTaTa 3a HOB CpPOK. B ciydaii ue
KiueHTt He moiy4n mogHOBEHATa CH KapTa B 90-IHEBHUS CPOK,
TOW ABIDKM Takca chriacHo Tapudara. bankara yHuWIo)kaBa
kaptara ¢ [IMH koxa kpM Hes 1 ©Ma MPaBo J1a croepe CIryke0HO
Takcata OT pa3IlUlallaTelHaTa CMETKa, KbM KOSITO € M3JaJieHa
KapTara, KakTo M OT BCHUKH JpyrH cMeTKH Ha KineHTta, oTKpuTH
npu baHkaTa, 3a KOETO C mpHeMaHeTo Ha HacTtosammre OO0uu
ycnoBusi, KIMEHTHT 1aBa CBOETO ChIiiacue.

83. Kaprara e coocrBeHoct Ha bankara u ciien npekpaTsBaHe Ha
JloroBopa Wiy M3THYaHE CPOKa M Ha BaTUAHOCT, KIIMEHTHT €
JUTbXKEH Aa 51 BbpHe Ha bankara. B cinyyait ye KnueHt He BbpHE
neOuTHa KapTa, TOW HOCH OTTOBOPHOCT 32 BCHYKH OIIEPAIdH,
U3BBPIICHAU C Hes CIIE JaraTra, ONpelelieHa 32 BPBIIAHETO i,
KaKTO W 32 BCHYKH 3aJBJDKCHHS, NPOM3THYAINIA OT Te3U
oTepamnuu.

84.1. KnureHT MOXe [1a IOMCKa W3JaBaHe Ha HOBA KapTa B CPOKA
Ha BaIMJHOCT Ha cTrapara Tmpu u3ryOBaHe, KpaxoOa,
YHUIIIO)KaBaHe WIK MOBPEX/JaHe Ha KapTara, WiIK IPU ChbMHEHHE
3a HEOTOpH3WpaHa/HepaspemieHa ymoTpeba Ha KapTara, WId
HaJIMYUe Ha Hepa3pelleH! IIaTe)KHH onepannu. bankara nznasa
HOBa kapta ¢ HOB [IMH, B 10-mHEBEH CpPOK OT MoJyyaBaHe Ha
HCKaHEeTO 3a U3/1aBaHe Ha HOBaTa KapTa.

84.2. Ipn 3abpasen [1MH xbM akTHBHA nebuTHA KapTa, bankarta
n3nasa HoB [TMH B 10-gHEBeH cpok OT MoJyyaBaHE Ha UCKAHETO.
84.3. B ciyuait Ha TpukpaTHO BbBeknaHe Ha HeBepeH [1MH,
IUIaTeXHaTa Kapra ce Onokupa. B cmydaii ye KnmentsT He e
3abpaBun cBos IIMH, moxke nma mopase NMHCMEHO HCKaHe 3a
oTOJIOKMpaHe Ha KapTaTa MpH 3ana3Bane Ha cbius [TH.
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85. bankara ciry>keOHO aKTHBHpa KapTarta Clie/l TpeAaBaHeTo i Ha
Knuenra. bankata nma npaBo na Onokupa neOUTHa Kapra U Aa
NpEeOTBPAaTH M3MOJI3BAHETO U, Oe3 HEOCHOBATeNHO 3a0aBsHe,
BeJHara ciej MNOJNydeHo yBegowsieHue oT Kimenrta 3a
OTKpaJBaHe, IMOANpaBsiHE, 3aryOBaHE WM H3IOI3BAHETO Ha
KapTara 110 IpyT HETPaBOMEPEH HAUHH.

86. leOutHa KapTa, KOATO € OJIOKMpaHa MO pesa Ha T. 85 MOXe
na Ob1e oTONMOKHUpaHa oT baHkaTa cieq MOCThIIBaHE HA TIHCMEHO
MCKaHEe MMoJaIeHo THIHO 0T Kimenra BpB Quina.

87. bankaTa ocurypsBa BB3MOXHOCT 32 JICHOHOIIHO ITpHEMaHe
Ha yBEJOMJICHHS 3a OJIOKMpaHe Ha KapTh 10 OOsBEHHUS! pen B
Hacrosiute OOmm ycnoBust (paszmen ,,KoMyHuKaums Mexmy
crpanute™). Ilpu momckBane ot Kimenra, B cpok mo 18
(ocemHameceT) Mecella, CYMTaHO OT AaTaTa Ha YBEIOMIICHHETO,
My HpelocTaBsi ChOTBETHHTE JOKa3aTeNICTBa, Y€ € HaIpaBHI
TaKOBa yBEJIOMJICHHE.

Onepanuy ¥ JMMHTH
88. bamkara wm3maBa [MeOWTHM KapTH C TIPEIBAPHUTEIHO

OTIPEZIETICHN CTAaHAAPTHH JIMMHUTH 3a W3BBPIIBAHE HA IUIATEKHU
orepanuu, omnpeneneHn B Tapudara. bankara mma mpaBo na
NpOMEHsT €IHOCTPAHHO JIMMHUTHTE 3a TerJIeHe/TUlalllaHe 4pes3
ATM u POS, mpu cnasBaHe W3UCKBaHUATA Ha NPHIOKHMATa
HOpMaTHBHa ypezoda.

89. KimeHT nma mnpaBo ja onpenesy UHAUBUAYATHH JTUMUTH 32
paborta ¢ nedutHH KapTH. IHANBUyaTHUTE IMMUATH HE MOTaT J1a
HaJIXBBPJAT MaKCHMaJHUTE JIMMHUTH 32 M3BBpILIBAHE Ha
orepanyu ¢ 1eOUTHH KapTH, onpeneseHn oT bankara.

90. KnmneHThT € ATbXKEH /1a W3BBPINBA IJIAIAHUS C KapTUTE /10
OTIpEZIETICHUTE 33 TAX JIMMHUTH WM A0 pa3Mepa Ha HAJIMYHOCTTa
N0 pasIUlaliaTeNnHaTa CMeTKa (HamaleHa ¢ MHHHMajHaTa
M3HCKyeMa cyMa 3a MMoJIbpiKaHe Ha cMeTKaTa 1o Tapuda).

91. Upe3 nebuTHAa KapTa MOTaT Ja CC HM3BBPIIBAT CIICIHHUTE
TUIATEKHU ONEpalliy B CTpaHaTa:

a) TerJieHe Ha Mapu B Opoi upe3 TepMHHAIHU ycTpoiictBa ATM
u POS Ha ruiue;

0) muamaHe Ha CTOKM M YCIAYTrd 4Ype3 CTallMOHApeH WIn
Buptyasied POS npu Thprose;

B) OE3KOHTAaKTHM IUIAIIAHUS C NEOMTHA KapTa C HalMOHAJICH
pocten  “Bcard” wim  Ge3koHTakTHa JeOMTHA Kapra C
MexayHapoeH goctbi “MasterCard” upes POS tepmunarn;

I) IUIAIaHe Ha KOMYHAJHHU YCIYTH M TEPUOAUYHH 33 bIDKCHHS
ype3 TepMUHAIIHU ycTpoiicTBa ATM,;

1) npomsina Ha [TUH upe3 Tepmunanuu ycrpoiictea ATM;

€) CIIPaBOYHU U APYTH MUIATSKHH M HETUIATE)KHH OTICPAIHU Ype3
ATM, MOOWIIHU aTuIMKAIMKA U APYTH YCTPOHCTBA, OJOOPEHU OT
HallMOHAJIHHS KApTOB OIEPaTop.

92. Onepauuure U yCJIyruTe 1o MpeaxoHaTa TOYKa MOraT Jia ce
M3BBPILIBAT HA BCUYKU TEPMUHAIHU YCTPOWCTBA, MOJIbPIKAIIN
KOHKpeTHaTta (YHKIMOHAIHOCT WM MapKHpaHU CbhC 3HaKa Ha
HanuoHanHus kaptoB omneparop BOPUKA u mexayHaponHa
kaproBa opraunusanus MasterCard.

93. KnueHTt MoXe 1a perncTpupa n3ajgeHara My AeOuTHa Kapra
3a JIONBJIHHUTENHU YCJIYTH, Tpeuiarand ot baHkara/pazmnaan
Omneparopu Ha cuctemu, ¢ kouto bankara e noamnucana JforoBop
3a:

a) M3BBpLIBaHE HA IUIANIAHHMS YPE3 MHTEPHET KbM THPIOBIIH,
perucTpupaHy B cucremMara Ha choTBeTHHs Oneparop;

0) m3BBpIIBaHE Ha IUIAIAHHUS 4Ype3 TEPMUHAIHH YCTPOHCTBA
ATM wunu moOunen TtenedoH, BKIIOYUTENHO upe3 SMS
CbOOIIEHHs, HAa YCIAYI'M KbM TbPIOBIHM, PETUCTPUPAHH B
cucreMaTa Ha cboTBeTHHs Oneparop;

B) ImoiydaBane Ha SMS cpoOmIEHNS 3a HAIMYHOCT II0
pasmanaresiHa CMETKa 1 IUTalaHus;

r) moyi3BaHe Ha ycnmyrara ,,mobb”, cien kato MOTBBpAM Ha
SNeKTpOHeH azapec Www.mobb.bg o6ummTe ycnoBus Ha
orepaTopa 3a MoJI3BaHe Ha yciIyraTa.

94. 13BbH Tepuropusrta Ha PenyOinka bwiarapus upe3 nedurna
KapTa C MEeXIyHapoJeH NOocThH, KIMEeHT MoXe 1a HM3BBbpIIBa
CJICTHUTE OIEPALIUH:

a) TerJieHe Ha rnapu B Opoi oT TepMuHaiHK ycTpoiictBa ATM u
POS Ha rumre, KouTO ca MapKHpaHH ChC 3HaKa Ha “Maestro”
n/unu “MasterCard*;

0) 1ulamaHe HAa CTOKM M YCIYTH Ype3 CTAllOHApHU WIH
Buptyanan POS ycTpoiicTBa mpu THproBer, 000O3HAYEHH CBHC
3HaKa Ha CHOTBETHATa KapToBa opraHmzamus “Maestro” w/mmm
“MasterCard*;

B) Oe3KOHTaKTHH Iutaianus ype3 POS TepmuHan c 6e3KoOHTaKTHA
nebutHa kapra MasterCard.

95. Ilpm wu3BBpIIBAaHE Ha ONEpalMd 4Ype3 TEPMUHAIHO
yerpoiictBo POS, KimeHTBT € JUIbKeH J1a IpelICTaBu JOKYMEHT
32 CaMOJIMYHOCT, ako My ObJe TOHCKaH TaKkbB, KakTO W Ja
moxnumie ornedarasata ot POS pasmmcka.

HsnonsBane Ha 1eOMTHH KapTH

96. [leOuTHaTa KapTa ce HM3MOJI3Ba caMo JHYHO oT KimmeHra
(KapTomppskaren) M B CHOTBETCTBHE C YCIOBHATA 3a HEWHOTO
W3/1aBaHE U U3IOJI3BaHE.

97. KimeHTBT ce 3a7biKaBa Jia ce pa3lopekia ChC CPeICcTBaTa
M0 pasmianiaTesHaTa CMETKa W Ja [0N3Ba H3AaJACHHUTE OT
Bankata kapT (OCHOBHA U JOTBIHUTEIHH) 110 HAYHMH U yCIOBUS,
ompenenieid B JloroBopa, Hactosmure OOIIKM YCIOBUSA |
M3UCKBAaHUATA Ha JCWCTBAIIOTO 3aKOHOATENICTBO B CTpaHaTa Ha
W3BBPIIBAHATA TUIATSIKHA OTICPAIIHSL.

98. KimeHT He IOIycKa H3IOJI3BAaHETO Ha JeOMTHa KapTa MpH
IUTALIaHUS BBB BPB3Ka ChC CTOKH U YCIIYyTH, KOUTO ca 3a0paHeHH
C HOpPMAaTHBEH aKT, U3/IaJIcH OT KOMIIETCHTEH OpraH B CTpaHaTa
Ha TOJI3BaHe.

99. KimeHT MOXe Ja U3BBpIIBA KapTOBH OIEPALlMH B OHJIAHH U
oaiiH pexum.

100. OmepanuuTe B pPEXUM OHIANH C€ H3BBPIIBAT ClIE]
yCTaHOBSIBaHEC WJCHTHYHOCTTa Ha Kimenra u 1o pasmepa Ha
pasnoyiaraeMaTa HaJIMYHOCT, B CHOTBETCTBHE C OIpPEICICHUTE
JIMMUTH 10 KapTara. HanmuuHocTTa 1Mo cMeTka ce ompeneins oT
coOcTtBeHHUTe  cpeacrBa  Ha  KiMeHTa W €BEHTYaJIHO
HEW3MOJI3BaHATa YacT OT KPEeAUT-OBBbpApadT, NpH HaJIWYUE Ha
CKITFOYEH JIOTOBOP.

101. Mpu omepamuuTe B pekuM OQIaiiH He Morar na Obaar
NPOBEpeHN HACHTHYHOCTTa Ha KimeHra, pasmepsT Ha
pasmosaraeMara HaJHYHOCT M ONPEACIICHUTE JIUMHTH IO KapTa.
B ciyyaii Ha HemocTaThYHAa HAIMYHOCT MO CMETKaTa, baHkaTa
ocueToBomsiBa  OGualiH  TpaH3aKIMHUTe, W3BBPIICHH  C
Oe3xoHTakTHH aebuTHu Kaptu “Bcard” wim “MasterCard” mpu
yCJIOBUSTA Ha HepaspelieH OBbpApadT, KoiiTo e He3zabaBHO
U3HCKYEM 3a€/JHO C HAYHMCIICHUTE JIMXBU.

102. bankara ysemomsBa Kimenrta (o teneoH w/wim upes
YBEJIOMHUTEIIHO TMHCMO), KOTAaTo pasrojiaraeMara HaJu9dHOCT
CraJiHe MOJ MUHUMAJIHATA CyMa 3a MMOJIbPIKAaHe 10 CMETKa HJIH
e Gopmupan HepaspeleH oBbpAPadT HOpaIy HAYUCICHN TAKCH,
KOMHCHOHH, KYPCOBH PA3JIMKH ¥ APYTH IUIAIAHUS, CBbP3aHHU C
nomsBaHe Ha kaprata. Axko B 30-IHEBEH CPOK OT AaTata Ha
yBeoMieHrneTo, KiTeHT He moracu 3a1bioKeHreTo cH, bankaTa
MOXeE Jla [CaKTHBHUpA BCHYKHM JCOWTHH KapTH, W3IAJICHU IO
CMETKaTa W Ja TPHCTHIM KbM MPUHYIUTEIHO CHOMpaHe Ha
JBIDKAMATE CYMH T10 HAYHH, OTIPEIEIICH OT 3aKOHA.

103. B ciyuait Ha Bb3cTaHOBEHH OT baHkaTa cyMu 1o OCriopeHH
oliepalyu, 3a KOMTO BIIOCJIEJCTBHE ca ChOpaHM NaHHH, 4ye ca
M3BBPIICHH Ype3 u3MaMa Wi ¢ rpyda HeOpexxHoct, bankara nma
npaBo Ja cr0epe eAHOCTPaHHO BH3CTAHOBEHUTE CYMH OT BCHUKH
cMeTku Ha KitneHTa, 3a koeto KieHThT 1aBa CBOETO ChIJIacHe ¢
MOAMKCBaHe Ha HacTosimuTe OOLIM YCIOBUS.

CuUrypHHU NIAINAHNS B HHTEPHET
104. Bankara perucTpupa u3JaJlcHUTE OT Hesl IeOUTHU KapTH 3a
mom3BaHe Ha ycayrata ,3D Curypam mnamasHus® KaTo
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CJICKTPOHCH METOJ| 3a 3allluTa M KOHTPOJ Ha IUIallaHHUS B
MHTEPHET MpH ThProBiw, norbpikamu MasterCard Secure Code
(Curypuu mnamanus). MeTonbT BKIOYBA H3MOJI3BAHETO HA
JUHAMUYCH KOJ M CTAaTHYHA IApoJia - CCKPETHH MHapoiu 3a
upaeHTHQuuupane Ha KimeHta W 3a TOTBBpKAAaBaHE Ha
W3BBPUICHATE OT HETO IUIAINAHMs. YCIIyraTa W3WCKBa IMOJ3BaHE
Ha KOHKpeTeH MOOWIeH TeneOHeH HOMep.

105. bankara mpenoctaBs Ha KimeHTa eqHOKpaTHa cTaTHYHA
maposia, KOSTO CIy)KM caMO 3a BXOJA B ye0 aruiMkamusaTra Ha
ycmyrata ,,3D CurypHu miamaHus u ciensa aa Ob1e CMeHEeHa.
JIMHaMUYHUAT CEKpEeTeH KO/ ce moiay4ana ot Kinenrta upes SMS
ChOOIICHHE Ha MOOWIEH Teie(OH BCEKH IBT, KOrato ce
W3BBPIIBA IUIANIAHE TpPU Thproeeu, moxabpxkam; 3D Secure
MPOTOKOII.

106. Ycnyrara ce akTHBHpA CAMHCTBEHO CIICH PETUCTPAIUs HA
MOCTOSIHHA CTaTUYHA napoia oT Kapromppxarens, Ha yed agpeca
Ha alUTMKanusATa ,,3D CHrypHH TUTamaHus .

107. B cmyuait, we KimeHT kemae na 3asBH IpYr MOOWICH
Tene)OHEH HOMEp 3a MoNTydaBaHe HA JHHAMHYEH CEKPeTeH KO,
clefBa na ToceTH JWYHO ¢mmman Ha bamkara u momane
CHOTBETHOTO HCKaHE.

108. Bankara uma mpaBo J1a OIPaHHMYU BPEMECHHO JOCTHIIA Ha
KapTaTa 3a W3BBPIIBAHC HA IUIAIAHHWS 4Ype3 HHTEPHET [0
perucTpupaHeTo M 3a yciayrata ,,3D CurypHu Iiamasus®, ako
Knuenr He e npenmocraBun Ha bankara moOwnen TenedoHeH
HOMED.

109.1. [1pu n3BbpIIBaHE HA IUIALIAHUS B MHTEPHET BHBEKAAHETO
Ha BepeH AHaMHU4eH cekpereH 3D koj, KakTo W HA CTaTHYCHHA
napoJia, uMma cuiara Ha BbBeneH [IMH u KnueHnTsT uma Bcuuku
3aIBIDKEHUS 32 OMa3BaHETO UM, OTHACSIIH ce KakTo KbM [1T1H ot
HactosmuTe OOIIH YCIOBHS.

109.2. Ilpu BBBeACH TPH IIBTH NOTPEIICH TUHAMUYCH CEKPETCH
3D kox w/wiaM cTaTMYHA MapoJia, MOJI3BAHETO HA yciayrara ce
omokupa u KiueHbT npeactaBs BB (Guiinan Ha bankara nckaHe
o oOpaser] 3a 0TOJIOKUpaHE Ha KapTaTa ¥ 3a JOCTHII 10 yCIyrara.
110. Bcesika kaproBa omepanusi 3a O€3HAJIMYHO IUIallaHe,
NOTBBPJICHA Ype3 CTaTHYHA Mapoia U AMHaMu4eH cexpereH 3D
KOJI, C€ TIpHUeMa 3a OCHIIECTBEHA ChC 3HAHUETO, YUYACTUCTO /MU
cermacuero Ha Kimenra. bankara mnpuema, dWe KaproBara
orepanus e HapeneHa oT KimeHTta, 1opu ako JUIe, pa3IudHo OT
Kimenra, ochIecTBH OHJAWH IUTAllaHE Ype3 M3MOJI3BAHETO Ha
CTaTWYHa Tapoja W Ha amHamudeH 3D kojn, momydeH Ha
MoOMITHUS TeneoHeH HoMep, TocodeH oT KineHra.

111. B cmy4yanTe, KOTaTO IMOTydaTeIAT Ha CPEACTBA O IUIATEKHH
ornepanny, U3BBPUICHU C IUIATC)KHU KAapTH MO MHUIIMATHBA Ha
WIA 4Ype3 MOJydaresis Ha CPeACTBaTa, HE € PErHCTPHUpaH 3a
nporpamara MasterCard Secure Code (Curyphu miarianus) 3a
JOMBIIHUTETHO  HHMBO  HA  CHUTYPHOCT,  3aIbJIOOYCHOTO
YCTaHOBABAaHE HWIACHTUYHOCTTA Ha KHI/ICHTa CC U3BLpIIBa OT
CHOTBETHHSI THPrOBEIl, B KAYECTBOTO My Ha MOJy4yaTed Ha
cpenctBata, a He oT baHkara — wu3garen Ha IUIATEKHUS
HHCTpYMeHT. baHkaTa He HOCH OTTOBOPHOCT 3a HeEpa3peIIeHU
OTIepalyy C TUIaTe)KHA KapTa, U3BHPIICHH 110 MHUIAATHBA HA FITH
Yype3 MoJyJaTeNs Ha CpelcTBaTa, Koraro KiImeHTsT € qaim cBoeTo
chIJIacHe 3a TOBa, 0e3 Ja OBJAaT MPHIIOKEHH IMPOIEeIypUTe Ha
bankata 3a 3aabJI00YCHO YCTAHOBSIBAHE HIACHTHYHOCTTa Ha
Knuenra.

JIONBLJIHUTEJIHH KapTH

112. W3gaBaHeTO HAa [OONBJIHUTCIHH JCOMTHH KapTH Ce
peraamMeHTHpa ¢ OTAelNeH A0roBop Mexay Knmenra (TUTymsp Ha
pasmiamareiaHara cMeTka), JOMbJIHUTENHNUS KapTOabpKaTel U
Bbankara, kato mpaBara 3a IOCTBII U pa3MepPbT HA JUMHUTUTE IO
TAX ce onpenenar ot Kimenra.

113. BcuuKH TUIATEKHH ONEpAIlMd ¥ JIOMBJIHUTECIHH YCIYTH,
U3BBPIIBAHH C JCOMTHU KapTH (OCHOBHA W JOIBIIHUTEIHH),
KaKTO U BCUYKHU TaKCU U KOMUCHOHU IO U3BBPIICHH ONEPALIUU C

OCHOBHA W/WJTU TOMBJIHUTEITHA KapTa ca 3a cMeTka Ha KimeHTa —
TUTYJISP Ha pa3IlalaTeIHaTa CMETKA.

114. KnueHTHT MOXe 12 OJIOKHMpa TOMBIHUTEHA IeOUTHA KapTa
0e3 cpriacue U 3HaHue Ha JlOIBIHUTEIHUS KapTO bpIKaTell.
115. JombnHuTenHaTa JeOWTHA KapTa c€ JIeaKTUBHpa
AaBTOMAaTHYHO C TIPEKpaTsABaHE Ha JOrOBOpa 3a W3JaBaHE U
TIOJI3BaHe Ha JIOIBIHUTEIHNA O€3KOHTAKTHH AEONTHU KapTH.

116. IIpexpatsBanero Ha JloroBop 3a OCHOBHA 0aHKOBA KapTa HE
BOAM [0 AaBTOMAaTHYHO TIIpEKpaTsABaHE Ha JOTOBOPUTE 3a
JNOUBITHUTENTHH neOuTHH KaptH. Kapromppkartemwre Ha
JOIBJIHUTEIHN AeOUTHH KapTH, U3/1aleHH KbM CMETKaTa, Morar
Jla IPOABIDKAT Jia TI0JI3BAT KAPTUTE CH I10 CHJIaTa Ha JOTOBOPUTE,
BB3 OCHOBA Ha KOMTO Ca U3/1aJICHU.

117. bankara u3aaBa camMo €¢HA JOMBJIIHUTEIHA NeOUTHA KapTa
Ha [lonenauteneH Kapronbpikaren, onpexnene ot Kiunenra.
118. NompaauTenHa 1eONTHA KapTa MOXe 1a Ob/e U3aIeHa H Ha
HEIBJHOJIETHO JIMIIe, HU3XOAAIIO OT IbpBa cTeneH Ha Kimenra,
KaTo pOACTBOTO C€ YHOCTOBEpsiBa C aKT 3a paxkIaHe.
Jonbnaurenna kapra u ik ¢ [IMH Ha HenbyHONIETEH ce
nostydasat ot Kinenra.

119. JlomsnautenHa kapta W mwmuk ¢ [IMH wmorar ga Opmar
MOJYYEHH OT OCHOBHUS WM JIOIBJIHUTENHUS KapTOIbpiKaTell,
o pemreHre Ha KimeHra u npu ycioBue, 4e KapTOIbpKaTeNsiT
Ha JIOI'BJIHUTEJIHA KapTa € bJIHOJIETHO JIUIIE.

120. JIonbJIHUTENHUS KapTOABpPKATEN MOXKE Ja MOJ3Ba LisiaTa
pasrnosiaraemMa HaJlM4HOCT 110 CMETKATa.

121. 1. JIonbJIHUTETHUAT KapTOIbPIKATEN UMa CIICIHUTE IpaBa.
a) ma OmokwWpa KapTaTra NpH H3TyOBaHE WM Kpax0a, BKI. U
BpPEMEHHO, 0e3 3aJbJDKCHHUE J]a IIOCOYH OCHOBAHUE,

0) ma w3mCKa mpew3naBaHe Ha KapraTa mpu 3abpasen [IMH,
n3ryOBaHe, Kpaxda WM YHUIIIOKaBaHE;

B) &a moiy4m KaprtaTa M Iumka ¢ [IMH, cinen mpencraBsHe Ha
JIOKYMEHT 3a CAMOJIMYHOCT (KO € IIBITHOJICTEH);

r) ga peructpupa 3D mapona 3a miamaHus npe3 UHTepHeT.
121.2.  JIOUBbIHUTENHUAT KapTOABPXKATEN UMa CJIEJAHUTE
3a]IbJDKCHUS:

a) J1a MoJI3Ba KapTaTa MpH Clia3BaHe M3UCKBaHUATAa Ha OO0muTe
YCJIOBUSL M J1a HE I0ITyCKa M3II0JI3BAHETO Ha KapTa NpH IUIallaHus
BBB BpB3KAa CBC CTOKH M YCIyTH, KOHUTO ca 3a0paHeHH C
HOpPMATHBEH aKT, U3Ja/lcH OT KOMIIETCHTEH OpraH B CTpaHaTa Ha
MTOJI3BaHE;

0) 11a To13Ba KapTaTa JIMYHO | JIa He 5 IPEI0CTaBs Ha TPETH JINIIA;
B) Jla ChXpaHsBa KapTaTa HaJEXKIHO M CUTYpPHO, KaTo s a3 OT
n3ryOBaHe, OTKpa/IBaHe, IIOATIPABSIHE, HEOTOPH3UPAH JOCTHII HITH
HOJI3BAHE IO APYT HEMPaBOMEPEH HAuuH;

I) Ja a3y B TaifHa MEepPCOHAIHHUTE XapaKTepPUCTHKU Ha Kaprara
(HOMep Ha KapTa M CPOK Ha BAJIMIHOCT) U IEPCOHAIN3UPAHUTE
cpezctsa 3a curypuoct (ITMH kox, CVC ko u nmepcoHaneH Ko
3a MOTBBPIKJaBaHe Ha ,,3D curypHu miamanusa” U 1p.), KaTo He
TH CIIOJIEJIsl, 3aITUCBa MM ChXPaHsBa 3ae{HO C KapTara.

IIpexpaTsiBaHe Ha IOrOBOP 32 JeOMTHA KapTa

122.1. JloroBop 3a u3maBaHe U 0OCITy>XBaHe Ha JeOUTHA KapTa ce
MIpeKpaTsBa;

a) Ilo ucxane Ha KnmeHnta cbc 7 (ceneM)-THEBHO IHCMEHO
Npen3BECTHE MOJIa/IeHO BbB (unan Ha bankara;

6) C m3Tn4aHe cpoka Ha BAIMIHOCT HA KapTaTa U ako KIueHThT
He e moxy4wmi nogHoBeHara JIK B cpoka o T. 82;

B) [Ipu 3akpuBaHe Ha pa3IulalaTelIHATa CMETKa, KbM KOSTO €
M3/aJieHa KapTaTa B Cly4aWTe Ha €JHOCTPAHHO 3aKpHBaHE Ha
CMeTKaTa OT cTpaHa Ha baHkara,

r) Ilpm npeakTuBuUpaHe Ha paeOWTHaTa Kapra, B CiydauTe
npeABHAeHH B HacTosimute OO yCIOBUSL.

122.2. JloroBop 3a u3aBaHe U 00CITy>KBaHe Ha IeOUTHA KapTa ce
MIOJJHOBSIBA aBTOMAaTW4YHO 32 HOB T[IEpUOJ, B CIy4ald Ha
Ipeu3/iaBaHe Ha JIeOMTHaA KapTa, Clie[l W3THYaHe Ha CpoKa Ha
BaJIMIHOCT Ha chliara. [1o To3u pen ce mpoawinkaBa CPOKbT HA
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JoroBopa u xoraro kaprara Oble npeusjajeHa U B Cpoka i Ha
BAJIUTHOCT.

123.1. Ilpm mnpekparsiBane Ha JloroBop 3a wu3JaBaHe WU
o0ciyBaHe Ha 1eOuTHa Kapta, KIIMEHTBT € JUIbKeH J1a moracu
BCHYKH 3aIbJDKCHUS KbM baHKaTa BBB BPB3Ka ChC CKIIOYEHHS
JOTOBOP, BKJIIOYMTEIIHO BCHYKH JBIDKMMH TaKCH, KOMHCHOHH H
CYyMH, CBBp3aHH C OOCIyXKBaHE ¥ IOJI3BaHE Ha IUIATE)KHHSA
HUHCTPYMEHT.

123.2. TIpexparsBanero Ha JloroBop 3a neOnMTHA KapTa HE BOIH
IO TpeKpaTsBaHe M Ha PaMKOBHS JOTOBOP 3a pasIllallaTesHa
CMETKa, KbM KOSITO € U3/ja/IeHa KapTara.

OHJIAITH BAHKHUPAHE

OO0y noJa0KeHust

124. Ycnyrata ,,Onnaitn 6ankupane™ ocurypsiBa Ha KiueHrure
OTAAJeYeH JOCThI A0 MpeJiarannTe OT baHkata MPOAyKTH U
ycmyrn upe3 CucremMa 3a OHNIAiH OaHKHpaHE IOCPEICTBOM
nepcoHaneH kommioTep/manTon. Kinnenture na bankara morat
Ja  UW3MOJN3BaT  ycioyrata  Ha  CJIEKTPOHEH  ajpec:
www.municipalbank.bg, 24 yaca Ha neHoHomMe, O€3 MOYHBEH
JICH, OCBEH M0 BpEME Ha TEXHOJOTHYHH IMPOLEAYPH, HAArallu
NpeKbCBaHE MOJI3BAHETO Ha yCIIyraTa.

125. 3a non3BaHe Ha ycnyrara, KnueHTsT TpsiOBa 1a MpeaoCcTaBu
Ha baHkata akTyaneH MoOWiieH Tesie()OHEH HOMEp, aapec Ha
eJIEKTPOHHA TIOIIIa, J1a pa3ojiara ¢hC CMapT MOOMICH Tesie()oH,
Ha KOWTO Ja WHCTanupa MoOwIHa amnukanus MaiCuiin
(MySeal), kakTo W Jga HW3MBIHA MHHHUMAJIHH XapayepHH H
coTyepHH U3UCKBaHUs1, OCOYEHH OT bankara B PhKOBOICTBOTO
3a wm3nomBaHe Ha Cucremara 3a OHIAiiH OaHKUpaHe
(PpKOBOICTBOTO).  PBKOBOACTBOTO €  MyONHMKyBaHO  Ha
odunmanHus calT Ha ,,O0muHCKa OanKka“ AJl.

IIpenocTaBsiHM __ VCJIVIH Cucremara __3a__ OHJAMH

OaHKHMpaHe

126. Cucremara 3a OHJIAiH OaHKHpAHE MPEIOCTaBsI BH3MOXKHOCT
Ha KineHra (THTymsps Ha CMETKaTa/uWTe) Na MOJI3Ba CICIAHUTE
yCIyTH:

126.1. UudopManOHHH YCJIYTH, BKIIOYBALIH JIOCTHI J10:

a) MH(GOPMAIHS, BKIIOYATEIHO PA3IMYHM CIIPABKU W OTYET 3a
TUTATE€XKHU CMETKH;

0) uadopmMaIs OTHOCHO 00CITyKBaHH OT KileHTa KpeauTy;

B) MH(OpMaIMs OTHOCHO H3JageHW Ha KimeHTa maTexHH
KpPEIUTHH U NeOUTHU KapTH, N3BJICUEHHS M0 KPEANTHA KapTa;

T) HHPOPMAIHUS 32 BATyTHH KYPCOBE;

1) apyra cripaBo4Ha nHpopmarms (Tapudata u np.).

126.2. TlnaTeXHU yCJayru:

a) Jla HapeXJa KPEAUTHU MPEBOJH B JIEBOBE M B UyXKIECTPaHHA
BaJIyTa, BKJIFOYHMTEIHO IUIAIaHUS KbM OI0/IKEeTa;

0) ma MHUIIMKpPa HapeXIaHe 3a JUPEKTEH JIeOUT B JIEBOBE;

B) Jla HapexxJa 0e3KacoBM CIIENIKM 3a IOKYNKa/Mpojaxda Ha
BaJTyTa 1o 00siBeHn oT baHkara Kypcose;

T) a HapeX/Ja rpyIoBH IJIAIIaHus.

126.3. JonbJIHATETHHA YCIYTH:

a) Ja To/aBa 3asBKU 3a TETJIEHEe Napyu B Opoil OT cMeTKa/n WiH
~Hapexaane pa3mucka““3a TerJieHe B Opoii;

0) ma m3mpama u noiy4ana ¢ainose 10/0oT bankara (3asBka 3a
YCBOSIBAHE Ha KPEIHT, MHPOPMAIHsl, TaHHU U JOKYMEHTH, B T.4.
U TIOITBJIBaHE Ha BBIPOCHUK B mpeasuaernte oT 3MUII ciyuan
(axo e HeoOxX0IUMO);

B) JIa TI0/1aBa MCKAHUsI 3a M3aBaHe Ha OAHKOBH TUTATEKHHU KapTH;
T) Ia MOTBBPIKAaBa AeKiIapupanu faHau mo wi. 142 JJOIIK;

) 1a U3Ipamnia/morydasa cro0menus no/ot bankara;

€) 1a MPOMSIHS MOTPEOUTEIICKOTO CH UME H MapoJia.

127. VYcnyrure Ha OHIAH OaHKUpaHETO MOrart jga Obaat
M3I0JI3BaHH, 110 n300p Ha KimeHra, B entHa ot cietHuTe hOpMH:
127.1. ,,Onnaiin nmacuBHO OaHKMpaHe™ — 3a WM3BHPIIBaHE Ha
CIIPaBOYHH OIEPALMH W OIEPAIMU, CBbP3aHH ChC CUTYPHOCTTA
Ha yCJIyruTe: NPOBEpKa HAa HAIMYHOCT M Ha JIBUKEHHE IO

ype3
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TUIATEXHN CMETKH; MH(POPMAIHs 32 KPEIUTHH CIEIIKH; TPOMSIHA
Ha NOTPeOMTEICKO MMe M mapoja 3a goctbll a0 Cucremara;
n3MNpalaHe/nolyyaBaHe Ha ChOOLIEHUSI CBOOOJEH TEKCT 10/0T
bankara.

127.2. ,,OnnaifH akTHBHO OaHKHpaHe™ — 3a W3BBLPIIBAHE YpPE3
Cucrtemara Ha YyCIyrure, BKIIOUYCHH B OHJIAHH ITACHBHO
OaHKHpaHe, KAKTO M CIICAHUTE BUIOBE IUIATEXKHU U HETIATC)KHH
OTlepalyy: HapeKAaHe Ha KPEOUTHH NPEBOAM B HAIIMOHAIIHA MITH
qy)XJECTpaHHa BalyTa, HapeXIaHe 3a MAWPEKTeH [AeOuT;
Hape)XAaHUs 32 0OMsIHA Ha BaJlyTa; 3asBKa 3a TETJICHE HA MTapH B
Opoi; HapekJaHe pasIicKa 3a TeryieHe B Opoi; HapekJaHe Ha
IPYNOBU IUIAIIAHMSA; H3IMpallaHe/TIojlydaBaHe Ha INPHUKaYeHU
¢aiinose no/ot bankara.

128.1. bankara uMa mpaBo jAa pas3llUpsiBa WIM J1a OrpaHH4aBa
o0XBaTa Ha YCIIyI'HTe, KOUTO mpenocTtaBs 4pe3 Cucremara 3a
OHJIaliH OaHKHpaHe B 3aBICUMOCT OT IIPOMEHHUTE B ACHCTBAIIOTO
3aKOHOJATEJICTBO, TAa3apHUTE YCIOBHUs, CBOOpaXeHHA 3a
CUTYpHOCT WJIH Tosto0peHa GpyHKImoHarHOCT Ha CrcTeMara.
128.2. B cmyugaii, 9e mpoMeHHTE ca CBBP3aHM C OTpaHIMYaBaHE
obOxBara Ha ycmyrute, bankara yBemomsBa Kimenra B cpoka,
TIPEeIBU/ICH 32 IPOMEHH B HacTosmuTe OO YCIOBHA.

128.3. Koraro bankara pa3mmpsBa 00XxBaTa Ha YCIYyIHTE, KOUTO
Morar Ja ce u3nonssar upe3 Cucremarta, ce cunta 4ye KIIMeHTbT
€ JaJ Cchrilacue 3a TOBa, KaTo B TE3W CIy4aW He ce Ipuiara
CPOKBT 3a MpeABapuUTEIHO yBeAoMsBaHe Ha KimeHra mpu
npoMeHH B HacTosiure OOIH yCIoBUsL.

YcaoBus 3a perucrpanus

129.1. Ycnyrata ,,OHnaiin GaHKHpaHe  MOXe J1a ObJIe 3asIBeHA OT
Knnenra BbB Beeku ¢mman Ha bankaTa, dpe3 mombiBaHe Ha
Hckane 3a peructpanus/mpoMsiHa/IpeKpaTsiBaHe Ha pErHCTPaIys
3a OHJIaliH OaHKHpaHe (MCKaHE 3a PEruCTPalus/IPOMSIHA), IO
obpazen Ha bankara.

129.2. MckaHero 3a perucTpauus/mpoMsiHa ce 1nojaBa JUYHO OT
KnueHTa, 0T yI'bIIHOMOIICHO JIMIIE WM 3aKOHEH MPEeJICTaBUTE,
a 3a ,Hemepconudurmpanu oOIIHOCTH 0€3 pErucTpanus B
peructsp BYJICTAT — oT npeacTaBisBaIliuTe I'M JIMLA U CIIE]
3aIbJDKUTENIHO pElleHue Ha CHOTBETHHUS NMPAaBOMMAII OpraH 3a
moi3BaHe Ha yciyrarta ,,OHnaifH OaHKupaHe ChC CHOTBETHHTE
npaBa. baHkaTa ¥Ma npaBo Ja M3UCKa JOIBIHUTEIHN JOKYMEHTH
1 uHpOPMAIYs, 3a A2 MPUCTHIIN KbM CKIIFOUBaHE Ha JOTOBOP.
129.3. banKkaTa caMOCTOSTEIHO MPEICHIBA M B3eMa PEIICHHE 10
3asBICHHUA 3a W3IONI3BaHe Ha yciyrara ,,OHJNaiiH OaHKHpaHe™,
KaTo B ClOy4ail Ha OTKa3 HE € JUIbXKHAa J]a Ce MOTHUBHpa C
NPUYUHUTE, TOBEJIH JI0 B3EMaHe Ha PEIICHUETO.

130. VYcayrara ce mpeaocTaBs Ha IBIHOJCTHH JEECIOCOOHH
¢usnyeckn JMna ¥ Ha MecTHH Jinna — ,,Henepconudunmpanu
oburHocTH O6e3 peructparus B peructbp BYJICTAT. Ycmyrara
nojg ¢opmara Ha ,,OHJAWH MAaCHBHO OaHKHpaHE* MOXe Ja ce
NOJI3BA U OT HEM'bJIHOJNIETHNH (U3MYECKU JIMIA, HA YUETO HME €
OTKpHTa CMETKA 3a MOJTyJyaBaHe Ha JIOXO/H.

131. Ycmyrara ,,OnnaiiH OaHKHpaHe MOXKE Ja Ce TOJi3Ba OT
KnuenTn, konTo MMaT OTKpUTA TIOHE €JHA cMeTKa B baHkaTa u 3a
KOSITO cMeTKa baHkaTta e ompenmenwia mpaBo 3a INMOJ3BaHE Ha
JOIBIHUTENHA YCIyra OHJIAiH OaHKMpaHe W Ca W3IBJIHUIN
M3UCKBAHUITA MIOCOUEHH B T. 125,

132. 1. KiiueHThT ¥Ma IpPaBo [a YIbIHOMOIIABA APYTH JIKIA C
MPaBo 3a pa3nopex/IaHe ChC CyMHU IO CMETKATa U 3a JOCTBII JI0
HSIKOJIKO WJTM BCUYKHU YCIIYTH, IpepocTaBsiuu upe3 Cucremara 3a
OHJIaWH OaHKHMpaHe. 3aJaBaHETO HA PA3NOPEIUTEIHH IpaBa Ha
YI'BIHOMOIIEHO JIMIIE, C€ OCHIIECTBSIBA MPHU MPEJOCTABEHO OT
TUTYJISIpS HAa CMETKaTa M3PUYHO ITHJIHOMOIIHO C HOTapUaJIHO
yJIOCTOBEpSIBaHE Ha TIOAINCA HA YI'BIHOMOIIUTENS, JaBallo
IIPaBO Ha YITBJIHOMOLIEHOTO JIMIIE JIa C€ Pa3lopexa ¢ eHa WIN
BCHYKHU CMETKHU Ha TUTYJISIPS, a ONpeJielisTHe Ha KOHKPETHH TpaBa
3a JIOCTBI 0 YCIyruTe, npenoctaBsHu upe3 Cucremara 3a
OHJIaliH OaHKWpaHe M CHOTBETHH JIMMUTH CE€ HM3BBPIIBAa 4Ype3
HCKaHEe 3a PeTUCTPALIHs/TIPOMSIHA.
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132.2. bankara uMa mpaBo Ja OTKaXe IpHEMaHe Ha
MBIHOMOIIHO, KOETO CBABPKA HETOYHHW, HESACHH WU
HECHOTBETCTBAIIM C JPYTH MPEJCTABEHH JOKYMCHTHU JaHHHU.
133. Besiko e onpesaeneHo U yrbiHoMolieHo ot Kinenra 3a
noctwil 1o CucreMarta 3a OHJIaiiH OaHKHUpaHe Ce PETUCTPHpa KaTo
otzeneH nmorpedure. KineHThT (THTYISPBT HA CMETKATA) MOXKE
Jla Ompesielisi ¥ MPOMEHSI 32 BCEKH MOTPeOuTeN (YIbIHOMOIIEHO
JUIe) MakCHUMaJHH CyMH (JIUMHUTH), A0 KOHTO MOTaT 1a ce
M3BBPILNBAT IUIAIIAHUS B CHUCTEMAra MO ChOTBETHATA CMETKA,
KaKTO M Jia OTpe/iessl paBa 3a MOINKUCBaHe Ha JOKyMEHTUTE (0T
€IMH WIM 3aeqHO OT JBaMa noTpeOurenu). Jlumurure 3a
HOTpeOUTEN MO KOHKPETHa CMETKa Morar Ja ObJaT: JHEBHH,
CeIMHYHH M 32 OTJIeJIHA TUIATEXKHA yCIyra (JIOKYMEHT).

134. Bcska mnpomsHa (noOaBsHE/ipeMaxBaHE HAa CMETKH,
NpoMsiHa TIpaBa, MPOMsHA Ha MOOWJIEH Tele()OHEH HOMEp 3a
aBTopm3anusi W T.H.) B Cucremarta 3a OHJAH OaHKHpaHE ce
M3ITBJIHSBA CJIE/I T0/IaBaHE HA MCKAHE 33 PETUCTPALHS/ TTPOMSIHA C
HEOOXomMMHTE TpPOMEHH, mnoamucano ot Kimenra. Cren
MOMBJIBAHE HA HCKAHE 33 PErUCTPALIUS/TIPOMSIHA, PETHCTPAIUATA
Ha MOTPEOHUTENIM U M3BBPIIBAHETO HA NMPOMEHHU B yCJIyrara, ce
W3BBPIIBAT B PAMKUTE Ha ChIIMS PabOTeH JEH, B KOHTO e
MO/AJIeHO UCKAHETO.

HNnentudukanus B CucremMara 3a OHJIAIMH OaHKUpaHe

135. Ipu Bxoa B CuctemaTta 3a OHIaliH OaHKUPaHE MOTPEOUTEIISAT
ce UACHTU(PHUIMPA C MOTPEOUTEIICKO MME, Mapoja U YHHKAIHA
eJHOKpaTHa JWHAMH4YHa TIapojia (HapuUyaHa 3a KpaTKOCT
oropusanroner koj win OTP kox) renepupana upe3 MOOUITHA
arutukars MaiiCuitn (MySeal).

136. bamkata reHepHpa NOTPEOHWTEICKO WME W Tapoia Ha
norpeourens.  CiyxeOHO  TeHepupaHaTa  Tapoja  3a
IbpBOHAYANHA peructpanus B CucTeMara 3a OHJIaiH OaHKUpaHe
ce momy4yaBa 4ype3 CMC (SMS) Ha mpenocTaBeHUs MOOHIICH
TeneoHeH HOMep 3a aBTeHTH(QUKANWs Ha TOTPeOHTEs.
CucremMara aBTOMAaTHYHO HM3HCKBA 3aIbJDKUTCIIHA IPOMSHA Ha
Ta3u Mapoia.

137. 3a m3mbiHEHHE Ha Bcska OT [lmarexHuTe yCIyrd, 3a
HelHaTa OTMsIHA U 32 U3IbJIHCHNE HA JIONBIHUTEIHN YCIYTH 10
T. 126.3, OykBH ,a“ - ,r“ ¢ HEOOXOAMMO IOIBIHUTEIHO
BBBEXKJAHE Ha eqHOKpaTHa nuHamu4Ha mapona (OTP kom)
reHepupana upe3 Mobuina arwnkaius MainCuiin (MySeal).

138. [MognucBaneTo Ha m3sBiIeHUATa Ha KireHTa 1o bankara mpu
W3BBPIIBAHETO HA OMepaluuTe U JeiicTBusaTa B CHcTeMara 3a
OHJaiH OaHKUpaHEe dYpe3 cpeacTBaTa 3a HACHTUDHUKAIHA U
MOANMC, CBIVIACHO MmocouyeHoro B T. 135 u T. 137 wumar
3HAYEHHETO U ICHCTBUETO Ha EJIEKTPOHEH MOJIIIHC M0 CMHUChJIA Ha
3akoHa 3a CICKTPOHHUS JOKYMEHTH M  CJICKTPOHHUTE
YAOCTOBEPUTENHHA YCIIYTH, KaTO Ha OCHOBaHMWe 4wi. 13, an. 4 ot
cbiust 3akoH KnmeHThT U baHkara mOroBapsT, 4e IIe CUUTAT
TO3H MOJIITUC 32 CAMOPBHYCH B OTHOIICHHUATA MEXKIY TSX.

139. bamkara wWMa TpaBO Ja TPOMEHS BHAa Ha
MIEPCOHAM3UPAHNUTE XaPAKTEPUCTUKN M KOMOHWHAIIMHATE OT TIX,
KaKTO M TeXHHYECKaTa MpoleaAypa 3a IPEAOCTaBSIHE U MOI3BaHE
Ha ycmyrara ,OHnaifiH OaHKuMpaHe B  ClIydauTe Ha
HOBOBBBCJICHHS B CHCTEMAara, 3aKOHOBH NPOMECHH WIH IIPH
ChOOpaXkeHHs 32 CUI'YPHOCT, KaTo yBe/JoMsiBa 3a ToBa Kimenra
ype3 crobmenne B Cucremara 3a OHJIAiH OaHKMpaHEe WM Ha
MOCOYEHA OT HEro EeJEKTPOHHA MOIla, KaKTO M IOCPEICTBOM
odunmanHaTa MHTepHET cTpanuia Ha ,,O0mmHCcKa 6anka“ AJl.
140. bankarta He HOCH OTIOBOPHOCT, KOraTo HOTPEOUTEJISIT,
nopaay TEeXHUYCCKH NMPUYUHKM W3BBH KOHTpOJIA Ha baHkara, He
MOJKe J]a AOCTHITU MoOmiHaTa armukarst MaiCuiin (MySeal) 3a
reHepupane Ha OTP kox.

HsnbaHeHue Ha HapexaaHus Ype3 Cucremara
141. TlpeBomu wupe3 ycimyrara ,OnnaiiH OaHKupaHe™ ce
OCBILECTBSBAT NPU ClA3BaHE Ha M3MCKBAHMATA, ONMCAHU B
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paszmen ,,YcinoBus 3a M3BBpILIBaHE Ha pasulallaHus’ oT
HacrosmuTe OO yCIIOBHS, KAKTO U:

141.1. TlpeBogu MeXIAy MECTHH W YYKACCTPAaHHH JIHIA H
NpE3rpaHuYHU  IPEBOJM CE W3BBPIIBAT IIpH  CIa3BaHE
M3UCKBAHWATA Ha BalyTHUS 3aKOH M aKTOBETE IO HETOBOTO
npuioxenue. B choywail, dWe cmopex  JAeHCTBAmIOTO
3aKOHOJATEICTBO CE€ W3UCKBAT JONBJIHUTCIHH JOKYMEHTH
(mOXKyMeHT-OCHOBaHHE 32 U3BBPIIBAHE Ha MPEBOJ H Ip.), TE CE
MIPECTaBAT Ipe3 (yHKINOHAITHOCTTA 3a H3IIpalaHe Ha (aiiose,
HETIOCPECTBEHO CJIe]] HapeKAaHe Ha MPEBOAA, HO HE TMO-KbCHO
0T cpokoBere, mocoueHu B T. 170-173, pasmen ,,YcioBus 3a
M3BBPIIBAHE Ha pa3IUIallaHus .

141.2. bankara MOXe Ja U3MCKBa IPEJICTaBIHETO Ha IOKYMEHTH
Ha EJEeKTPOHEH WJIM XapTHEH HOCHUTENI B CBOTBETCTBHE C
M3UCKBAaHUATA Ha JAEHCTBAIIOTO 3aKOHOJATEIICTBO.

142. TInaTe:xxHUTE HApEKTAHWS, MOIYICHH H3BBH pPabOTHOTO
BpeMe Ha baHKkara ¢ KIMEHTH ce CUMTAT 3a TOJydICHH B IbPBUS
creaBamn] pabOTeH ICH M ce M3MBIHABAT B PabOTHO BpeMe Ha
bankarta B CbOTBETCTBHE C OmpezeieHUTe B HacTosmuTte O0mu
YCIIOBHSI KPaifH! CPOKOBE 3a TIpHeMaHe 1 00paboTKa Ha JIEBOBU U
BaJTyTHH IIPEBOIH.

143. TlnaTexxHW JOKYMEHTH C MOCOYEH OBJen| Baibop 3a
U3MbJIHEHHE ce o0paboTBaT Ha NOCOYEHAaTa B IUIATEKHUS
JOKYMEHT J]aTa WX B IIbPBUS paOOTEH J€H, aKo [I0COYCHATa J1aTa
e HepabOTeH JeH, KaTto o0paboTkara ce OCBIIECTBSIBA
ABTOMATUYHO €AHOKPATHO B HAYAJIOTO Ha CUCTOBOAHUA ACH, ITPU
OCUT'ypeHa JIOCTaThbyHa HAJUYHOCT MO CMETKaTa KbM Kpas Ha
TIPEAXOAHUS JCH.

144, KnueHTBT MOJKe 1a JaBa HAPEKAAHUS, IPU KOUTO KPEAUTCH
NIPEBOJ, C€ HW3IBIHABA CIEJ OCHTYpSBaHE Ha JOCTAaThYHA
HaJIMYHOCT 110 CMETKaTa B paMKUTE Ha 3ajajgeH oT Kimenra
mepros oT BpeMe. B To3u ciydail minaTexHUTE HapeXIaHUs ce
CUMTAT 32 MNOJYyYeHH B PabOTHUS JEH, B KOWTO € OCHI'ypeHa
J0CTaThb4YHA HAJIMYHOCT 11O CMCTKAaTa U CC U3ITBJIHABAT B pa6OTHO
BpeMe Ha baHkaTta B CBHOTBETCTBHE C OIpEICICHUTE B
HactosmuTe OOIM ycloBHSA KpailHM CpPOKOBE 3a IpHEMaHe U
00paboTKa Ha JICBOBU U BaJyTHH IPEBON.

145. Hapexnanus 3a IUIaTeKHU OIEpalMd, 3a KOUTO €
HEoOX0ANMO IpeBallyTHpaHe, ce pueMaT oT bankaTta camo npu
HaJlMuie Ha ChOTBETEH, 00siBeH oT baHkara oOMeHEH Kypc U B
paMKHTe Ha pabOTHOTO BpEMe.

146. bamkata pgomycka [oroBapsHe Ha TpedepeHIaTHI
0oOMEHHHM KypcoBe 3a omepauuu dpe3 Cucremara 3a OHJIANH
OaHKMpaHE EJWHCTBEHO Ipe3 OO0sIBEHOTO pabOTHO BpeMe Ha
bankara.

Cayuan  Ha OJgokupaHe Ha jgocrbna  Ha KiumeHnra 0
Cucremara 3a OHJIANH OaHKHpaHe

147. KnueHThT MOXKE Ja Jero3upa HMCKaHe 3a OJOKHUpaHe Ha
JocThIa My 10 yciyrara ,,OHnaiiH OaHkupaHe upe3 MmojlaBaHe
Ha 3asBIICHHE IO 00pa3er] Wiu CBOOOJCH TEKCT Ha MSCTO BBB
¢wmmman Ha bankara.

148. bankara rMa IpaBo Jja Hajara OrpaHUICHUS 10 OTHOIIICHHE
mon3BaHeTo Ha CrcTemara 3a OHJIaliH OaHKHpaHe, BKITIOYUTEITHO
Ja OJIOKUpa JOCTBIA O Hes W/WIH Ja BBBEXKIA IOIBIHATCITHI
W3MCKBAHUS 3a W3BBLPIIBAHE HA OMEPAlUH, MPOU3THYAIIH OT
NENCTBAIIOTO 3aKOHOIATEICTBO W/MiM Hactosumre OOmmu
yCIIOBHS, BBB BpBb3Ka C MOJIbP)KAHE HA HEOOXOIMMara
CUTYPHOCT Ha WH(OpPMAIIMOHHATAa CHUCTEMA W/WIU TPH
M3BBPIIBAHE HA TEXHUYECCKH [TOTO0OPEHUS B MPOAYKTA.

149. NocrersT Ha Kinnenra 1o Cucremara 3a OHJIaliH OaHKHpaHe
ce OJIOKHpa aBTOMATUYHO, B CiIydail ue 3 (TpH) HOPETHH IIBTH €
BbBEJIeHa I'pellHa mapoiia 3a goctbl win rpemwed OTP xon. B
cirydail Ha OJOKMpaHe Ha AocThia, KIMEHTHT ciieiBa 1a OCeTH
¢wman Ha baHkarta 3a mojjaBaHe Ha ChOTBETHOTO 3asBJIICHHUE 32
OTOJIOKMpaHE W/WIIK TIPEU3/IaBaHe MapoJia 3a JOCTHIL.

150. bankaTta uma mpaBo na 6mokupa goctena g0 Crucremara 3a
OHJIal{H OaHKMpaHe CIyKeOHO 10 00EKTUBHU NPUYHHH, CBBP3aHH
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ChC CUTYPHOCTTA Ha NEPCOHAIN3UPAHNUTE CPEJICTBA 38 CHI'YPHOCT
Ha Knmenta mim Cucremara, BKIIOYHTENIHO M IIPHU ONUT 3a
u3MaMa OT  Heroeara CTpaHa, IIpd CbMHEHHS 32
HepaspellleHa/HelpaBoMepHa ynoTpeba OT HEOTOPH3HMpaHHU 3a
TOBA JIMIA.

151. TIpu cmyxebHO ONIOKMpaHe Ha IOCTHIIA OT CTpaHa Ha
Bankara, cpmaTa e mrexaa na nHpopmupa Kimenra Ha mocodeH
OT Hero TeneOH WM EIEKTPOHHA IOMa 3a NPHYMHUTE 3a
OJIOKMpaHETO, OCBEH aKO JaBaHETO HA TaKaBa WH(pOpPMAaNHs HE €
TI03BOJICHO MOPAIH ChOOPAKEHHS 3a CUTYPHOCT.

3aabkenns Ha KiawenTta mnpu moJi3BaHe Ha ycayrara
»OHJIalH 0OaHKHpaHe*

152. ITpu non3Bane Ha ycnyrata ,,OHnaitn 6ankupane® KiueHTbT
€ JUTHKEH:

a) Jla TI0J13Ba BCHYKHU CBOW NIEPCOHATM3UPAHH CPEJCTBA 32 JOCTHII
JUYHO, B TOBA YHCIO W MOOHMIHO YCTPOMCTBO, ONpPENEICHO 3a
OTP kox, kKaTo T ChXpaHsIBa C TpIkKaTa Ha JOOBpP CTONAHHH;

0) a ma3u B TaifHA BCUYKH CBOM IEPCOHAIM3UPAHU CPEICTBA 3a
CHUTYPHOCT, KaTO MpEANPUEME BCHYKHM HEOOXOIUMH MEPKH
Cpellly y3HaBaHETO MM M M3IOJI3BAHETO UM OT APYTH JIUIA;

B) Jna yBemoMsBa baHkara 3a 3aryOBaHe, OTKpaJBaHe,
NPUCBOSIBAHE WJIM HENIPABOMEPHO HM3IOJ3BaHE, HA KOETO U Jia €
NEePCOHAIM3UPAHO CPEICTBO 3a CHrypHOCT Ha KimeHra,
He3a0aBHO clie[] y3HABaHETO C Iel OJOKHpaHe IOCThIA [0
Cucremara. YBeIOMSBaHETO CE HM3BBpIIBA 4Upe3 IMOJABaHE Ha
HCKaHe 3a OJIOKUpaHe BbB (hIIIHana, KbAETO € CKIIOYEH JOroBOpa
3a OHJIaWH OaHKMpaHe, KakTo W 1o TeineoH Ha TeneOoHHUS
HOMEp Ha ChOTBETHHSA (HIHAIL.

r) ciel MOJNydYaBaHE HAa MEPCOHANM3MPAHUTE CpEICTBA 32
CHTYpHOCT 3a JocThl 10 CHcremara, Aa HpeanpHeMe BCHUKH
pa3syMHH IEHCTBHS 3a OIA3BAaHETO MM, BKIIOYHMTEIHO Jja HE ce
3amicBa KakBaTto M Ja € uHdopmanus 3a TAX M Ja He ce
ChbXpaHsBaT [0 HAYMH, KOMTO JjaBa Bb3MOXKHOCT 32 Y3HaBaHETO
UM OT JIPyI'H JIULA;

J) Ja IpoMeHs Iapojara CH 3a JOCTBI JO CcUCTeMaTa
IEPUOIUYHO;

€) Ja TOoJ3Ba cHcTeMaTa Hal-MaJko BEIHBX Ha BCEKH 2 (7Ba)
Mecella W Ja TpoBepsiBa MH(OpMaLUsITa 3a JBIKCHHETO II0
CMETKHTE CH.

3agbiaxenusi Ha bankara

153. Ilpm mpemrarane Ha Yycuyrata , OHNaiH OaHKHpaHe"
Bankara e mpxHa:

a) cien TONYy4YeHO yBEJAOMJIEHHME 3a 3aryOBaHe, OTKpaJllBaHe,
NPUCBOSIBAHE MJIM HEMIPAaBOMEPHO HM3IOJ3BaHE, HA KOETO U Jia €
NEePCOHAIM3UPAHO CPEICTBO 3a CcHrypHOCT Ha KimeHra,
CBOEBPEMEHHO J1a OJIoKupa JocThia My o0 Cucremara;

0) nma cexpaHsBa B 5 (meT)-roguiieH Cpok HH(pOpMaIusTa,
M03BOJIsIBAIIA TIPOCIIE/IIBAHETO Ha ONIEPALMHUTE, M3BBPILICHH Ype3
SJIEKTPOHHO HM3SBJICHUE;

B) npu mouckBaHe oT Kimenta, B cpok g0 18 (ocemHamecer)
Mecela, CYUTAaHO OT JaTarta Ha IONYyYCHO YBEAOMIICHHE 3a
3aryOBaHe, OTKpaJBaHE, IIPHCBOSBAHE WM HEIPAaBOMEPHO
W3I0I3BaHe, Ha KOETO U Ja € TEePCOHAIM3HUPAHO CPEACTBO 3a
CUT'YPHOCT Ha KHI/IGHTa, Ja MYy HnOpeaocraBu CHOTBECTHUTC
JIOKa3aTeJICTBA, Y€ € U3BBPILIUII TOBA YBEIOMIICHHUE.

OtroBopHoct Ha Kiunenra

154. KnmueHThT HOCH OTTOBOPHOCT:

a) 3a BCHYKHM [EHCTBHA, W3BBPIICHH OT HETOBO HME Cle[
noJyyaBaHe Ha A0cThII 1o Cucremara 3a oHJaiiH OaHKUpaHe 3a
MOJI3BaHE Ha yciIyrata Ha 0as3ara Ha ITOJIOKUTETHA eIeKTPOHHA
UICHTU(HKALIHS.

0) moHAacs BCHYKM 3ary0HM, HACTBIIWIA B peE3ylTaT Ha
HEepa3pelIcHH IUIATE)KHU OIEPalyd, aKO T'M € MPHYMHKI 4Ype3
u3MaMma, HEW3NbIHCHHe Ha HacTtosmure OOmM yCIoBHS,
YMHIUIEHO WIM Topaau rpyba HebpexHocT. CTpaHuTe Ce
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chIyacsiBaT, ye KIIMeHTHT € HapyIIui 3ab/KEHUSITA CH C TPyOa
HEOPEIKHOCT, KOraTto: € ChXpaHsBaj MOTPEOUTEICKOTO UME U
mapoJia 3aeHO, € MPEIOCTABMI MOOMIHOTO CH yCTPOMCTBO Ha
TPETO JMIE, € CHhOOIMI ¥ TPEAOCTaBMI 32 IOJI3BaHE
HACHTU(PUKAITMOHHNUTE CH JaHHW 3a jocThll 1o Cucremara Ha
TPETO JIWIIe, BKIIOYUTEIIHO POJHUHA WM WIEH Ha CEMEUCTBOTO

My.

OrrosopHoct Ha Bankara

155. Bankarta He HOCH OTTOBOPHOCT:

a) 32 BpeJM OT Hepa3pelIeH! TIATEeXKHHU ONEPaIiy, U3BBPIICHH C
NepCOHAJIM3UPAaHUTE CpeAcTBa 3a nocThn o Cucremara 3a
OHJIaiiH OaHKMpaHe, aKo MPe/u MOJy4YaBaHETO Ha YBEJIOMIICHHUE
32 TAXHOTO 3aryOBaHe, OTKpaJBaHE WJIM HE3aKOHHO
npupoOuBane, JIO0OPOCHBECTHO € W3MBIHWIA HapeXaaHe 3a
M3BBPIIBAHE HA OIICpaIMs W/MIN CACIIKA,;

0) ako B pe3ynATaT Ha HAIpPaBEHO IO YCTAHOBEHHUS PE HEBSIPHO
yBeIOMIICHHE 3a 3aryOBaHe, Kpax0a, YHWIIOKaBaHE M Jp. Ha
MIEPCOHATM3UPAHUTE CpeAcTBa 3a AocThll 1o CucTemara, €
6nokupaina goctena Ha KireHTa B 3ammmTa Ha HETrOBUTE HHTEPECH
1 TOBA € I0BEJIO 0 HEBB3MOXKHOCT 32 N3IPAIaHe Ha CIICKTPOHHO
n3siBieHue KbM bankara;

B) 3a HemoiydeHu oT KimeHTa yBemomieHus B ciydaid ue
Kiauenter He € npeaoCTaBuJl AKTyaJlHU JaHHU HWIUW HE €
nHdopmupan bankaTa 3a HaCTHIMIIA TPOMSHA B CHILUTE;

F) 3a KaKBUTO U J1a ouiIo Mocjaecaunuy, Bb3HUKHAJIW OT HETIPAaBUJIIHO
WM B HapylIeHue Ha HacTosmuTe OOLIM yCIOBUS U3II0I3BaHe Ha
yciyraTa ,,OHaitH OaHKupaHe™ oT cTpaHa Ha Kimenra;

156. bankaTta moHacst BCHUKH 3aryOu, CBbp3aHHU C Hepa3pelieHH
IUIATEXXHA OIepalliil € NEepCOHATM3MPAHUTE CPEICTBAa 32
CUT'YPHOCT 3a ocThll 0 CHcTemara, HaCTBIIWIN B PE3yJTaT Ha
HECBOECBPEMEHHO OJoKMpaHe Ha JocTbla Ha Kimenta nmo
Cuctemara cieJ IOJTy4eHO YBEIOMIICHHE 3a 3aryOBaHe, kpax0a,
YHUILIO)KaBaHe U JIp. Ha NEPCOHAIM3UPAHUTE CPEJCTBA 32 IOCThI
1o Cuctemara.

IIpevcraHoBsiBaHe HocThna 1o CHcTeMaTa W NpeKkpaTsBaHe
Ha JI0roBopa

157.1. B cmyuaii ye KumeHTBT >xemae [a MpPEyCTaHOBH
M3IIONI3BaHETO Ha yciyrata ,,OHIAiH OaHKWpaHe, cienBa Jaa
nocetn ¢unman Ha baHkarta, KbIETO Ja MONBIHU M JIENO3UpA
CHOTBETHOTO NCKaHE 3a OTKAa3 OT YCIIyrara.

157.2. bankaTta ©Ma TIpaBo J1a IpeKpaTH CKIrodeHus JJoroBop 3a
OHJIAliH OaHKMpaHe C JBYMECEUYHO Npeau3BecTHe, 0e3 1a e
HEeO0O0XO0ANUMO J1a TTI0COYBA IPUYMHUTE 33 TOBA.

V. YCJIOBUA 3A U3BBPUIBAHE HA PA3IIJIALIIAHUS
158. bankaTa U3BBPIIIBA IUIATSIKHH OMIEPAIIUH 110 HAPESIKTAHE HITH
npu TpeaBapUTeNHO chriacue Ha KimeHT, BB3 OCHOBa Ha
TUTATeXHU JTOKYMEHTH 1o oOpaszell Ha baHkata W ChIBpIKAIIN
BCHYKH HOPMATHBHO 3aJbJDKUTEIHU PEKBU3HUTH. [lmaTexHuTE
JOKYMEHTH ce moxamucBar oT KimeHTa IWYHO, Ha XapTHEH
HOCHTEI TIpeJI CITy’)KUTeN Ha baHkaTa nim B eneKTpoHHA opma ¢
IUTaTe)KeH HHCTPYMEHT 3a OTAaJIeueH JOCTHII IO CMETKaTa — 4pe3
OHJIAH OaHKHWpaHEe WM 4Ype3 OaHKOBH IUIATC)KHH KapTH, C
M3MOJI3BaHe Ha MEPCOHATM3UPAHN CPENICTBA 32 CUTYPHOCT.

159. Bankara u3BBpIIBA IUIAMIAHKS 10 HapekaaHe Ha KimeHra
JI0 pa3Mepa Ha pasrnojiaraeMara HATHYHOCT 10 CMETKaTa WM JI0
pasMepa Ha TPEABAPUTEIHO JOTOBOPEHO TMPEBUINEHUE HAaJ
octarbka (oBbpApadT), 2 MpH OMEPAINH C TIATSIKEH HHCTPYMEHT
3a OTAajJeueH JOCTHII — ChoOpa3HO pa3Mepa Ha OIMpENeICHUTE
JIMMUTH, aKO UMa TaKUBa.

160. bankaTa W3MBIHABA IUIATCKHH HAPEKTAHUS OT IUIATEKHA
cMmeTka Ha KnueHTa mpu ycnoBusita, nocraBenu ot Kinuenra u no
XPOHOJIOTHYEH pell Ha nocThiBaHe. He ce u3BbpIIBaT 4acTUUHU
IJIallaHuUs [0 OTACNIHYU IUIaTeXHHU HapexnaHus. M3kitoueHus ce
JIOMYCKaT TMpU MPUHYIUTEIHO U3IBIHEHHE MO 3aKOHHO
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YCTaHOBEHUS pejl, P CiTyeOHO ChOMpaHe Ha B3eMaHHs W IpU
CIIy’Ke€OHO KOPUTHpaHe Ha HETOYHO M3IThJIHEHH OTEPALHH.

161. PaznopexaaHe chc CPECTBA 10 IJIATEKHA CMETKA CE CUHUTA
3a paspemieHo OT MOMEHTa, B KoWTto KimeHTpT € mopain
MNOANMUCAHO IUIATEXXHO HapexJaHe (MpH M3BBPILIBAHE HA
KPEIHUTEH MPEBO/I MIIK KACOBH OIEPALIMH) WIIM TUCMEHO ChITIache
(mpm w3BBpHmIBaHe Ha gupekTeH xaeb6ut). IlomaBaHeTo Ha
HapeXKJaHe WM ChIJIACHE 32 U3BBPIIBAHE HA ILUIATEKHA
omepaius € IUIaTe)XHA KapTa Cce  M3BBPUIBA  4pe3
MEePCOHATIM3UPAHH CPEJICTBA 32 CHI'YPHOCT U WACHTU(HUIUpPAHE
Ha Kinenra (CVC koj, uMe Ha KapTa, BATUIHOCT | JIp.)

Cobriacue Npu NJIaTe;KHU ONEPAIHY € IeOUTHA KapTa

162. KnneHT faBa CBOETO ChIJIacHe 32 U3ITBIIHEHHE Ha MJIaTEKHH
omepanMu ¢ JgeOWTHA  Kapra uYpe3  BBBEXKAAHE HA
MIEPCOHANM3UPAHNA XapaKTePUCTUKU. [lmaTexHW omepanmuu C
KapTa ce JOIyCKAaT M CE CYUTAT 3a pa3pemieHH M HEOTMCHUMHU
ClIe]] JaBaHe Ha ChIIIacHe U HACHTU(HUIMPAHE Ha CAMOIUIHOCTTA
Ha Knuenra.

163. IlepcoHanmm3upaHUTE XapaKTCPUCTUKH 3a KIMCHTCKa
unentTuukanusi Ha ATM u POS nipu ternene Ha mapu B Opoit
IUTal[aHe HA CTOKH U YCIIYTH C€ OCBILECTBSIBA YpE3 NPOYUTaHE Ha
JaHHUTE OT YUI-MH()OPMALMOHHMS HOCHUTE] Ha KapTrarta W
MOTBBPK/IaBaHE Ha OllepaluaTa ¢ BbBexaane Ha BepeH [1MH.
164. TIpu TpaH3aKIKH 3a [JIANaHe Ha CTOKK U ycIyrd upe3 POS,
MHCTAJMPAaHd B TBPrOBCKM O0OEKTH W KOH(UIypuUpaHH 3a
npueMaHe Ha OE3KOHTAKTHH IUIall[aHWs, NPOYMTAHETO Ha
JAaHHATE OT YHN-WHOOPMAIIMOHHHS HOCHUTENl Ha KapTrara ce
n3BBpHIBa 0e3 moTBbpkaaBane ¢ [IMH kox, korarto cymara Ha
mwiamraneTo He Haapumaea 100.00 (cro) ieBa. Hax mocodyenara
CyMa, KaKTO H KaTo MsipKa 3a CHTYPHOCT BCSKO IIECTO
OC3KOHTAKTHO TUTAIIaHe 0e3 oriie]l Ha cyMarTa ce IOTBBPXKIaBa C
[I1H xon.

165. Ilpu mnamaHe Ha CTOKH W YCIAYr'M MPH THProBIM 0€3
¢u3nyecko HanM4yKe Ha Kaprara, 4pe3 MHTEpHET ce BbBEkKAa
HOMEp Ha KapTara, Jara Ha BaJHIHOCT, TPUUU(PPEH KOI,
ormevataH Ha rbppba Ha kaprara — CVC, a 3a Thprosiw,
noagbpxamu 3D Secure MpoTOKON — CTaTHYHA Tapoia u
muHaMudeH 3D cekpeTeH KO

166. C wmskmoveHrne Ha oQuIaifH omeparuuTe ¢ OC3KOHTaKTHH
NeOWTHH KapTd, IUIAOIaHAATAa C KapTH Ce aBTOPU3UpAT
(omo6psiBaT) OT HALMOHAHUS KAPTOB orepaTop u baHkata KbM
MOMEHTA Ha IIOCThIIBaHE Ha ChOTBETHOTO €JICKTPOHHO 3asBIICHIC
ot KimeHT 3a u3BbpIIBaHE Ha ONepanys ¢ IeOUTHA KapTa.

167. Onnaiin onepaiuu ¢ JeOUTHU KapTH MOTAT Jja Ce U3BbPIIBAT
B paMKHUTE Ha HaJMYHOCTTA 1O pa3IllallaTesHaTa CMETKa KbM
MOMEHTA Ha U3BbPIIBAHE Ha TUIATEKHATA Ollepaliys.

168. HanmuHocTTa ce ¢opMupa Karo pe3ynrar OT HapHUYHHTE
CpeJ/ICTBA 110 CMETKaTa U IpeJ0CcTaBeHns T baHkaTa 3a nos3BaHe
oBbpApadT, HaMaleH C MHHUMaJHaTa M3HMCKyeMa Cyma II0
cMmeTkara. HanmmaHoCTTa MOKe 1a ObJic HaMaJieHa U C pa3Mepa Ha
JIpyTyd OJIOKUPOBKH, HaJOXKeHH OT baHKaTa, IpOM3THYANIN OT
YCIIOBHATA 32 MOJI3BaHE HAa KapTaTa WM C HOPMAaTHUBCH aKT.

CpokoBe 32 U3BLPUIBAHE HA MJIATEKHU ONEPALNH U
BAJILOPH

169. bankara mpuema 3a H3IIBIHEHHE IUIATEXKHA OIepalus,
HapezaeHa ot KimeHTta, e THOKpPAaTHO WM MEPHOANYIHO, C TEKyIIa
JaTa Ha W3IBJIHEHWE, Ha yroBOpeHa ObAella jJaTa WIH IpU
MpeIBapUTEITHO TOCTaBeHO ycinoBue oT KimeHnTa.

170. bankata U3IIBJIHABA IUIATEXKHA Oneparus (KpeAUTEH MPEBO
W/WIM IMpeKTeH NeOHuT) B JIEBOBE, HApPEJeHa C TeKylla JaTa Ha
W3ITbJIHEHHE (BaJIbOP), aKO IUIATEHNTE JJOKYMEHTH ca IOy YeHH
B bankara mo 14:30 4. Ha pabOTHHS JEH 3a TPEBOIU Upe3
BUCEPA u no 15:00 u. 3a npeBoau npe3 RINGS. 3asepsiBane
CMETKAaTa Ha MOIydYaTens e OChIIECTBABA KaKTO CleBa!

a) Ilpes BUCEPA 3a cymu nox 100 000 (cTo xuisinu) JieBa — B
chIus paboTeH JieH;
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6) ITpe3 RINGS 3a cymu paBuu Ha uiu Hag 100 000 (cto xmsian)
neBa, BkI. mox 100 000 (cro xmisaaum) jeBa MO JKeNaHHE Ha
Knwuenra - 1o eauH yac ciient mony4yaBaHe Ha HapeXIaHETO.

171. TInare>xHu NOOKYMEHTH, HOJYYEHH CIIEJl OIPEIeNICHUTE
4acoBe B MPEAXOHATA TOUKA, HO HE MO-KBbCHO OT 4yaca 3a paboTa
C KIHWEHTH, ompeieneH oT baxkara, ce peructpupar u
OCYETOBOJSBAT B CUYETOBOAHATa CHUCTEMa B JCHA Ha
MOTyYaBaHETO MM U C€ W3MBIHABAT C Bajbop - JaraTa Ha
creaBamntys paboTeH JIeH.

172. Koraro miaTexXHUTE TOKYMEHTH 32 Uy)KIECTpaHHA BaIyTa
ca noctey B bankara 1o 15:00 yaca u B TsX HE € MOCOYEHA
JlaTa Ha M3IMIbJIHEHUE, HApEeXKAaHUsTa 32 IPEBOA (BHB BalyTa) ce
M3NBIHABAT OT baHKara B 3aBUCHMOCT OT JKEJIAHHETO Ha
Knuenra, Buzma BaslyTa M NpUIOKHMMAara IUIATEXHA CHCTEMA,
KaKTO Clie/[Ba:

a) B €BpO Ha TEpUTOpHATAa Ha EBPOMEHCKOTO WKOHOMHYECKO
MIPOCTPaHCTBO — Ha cienBamus paboreH aeH. Ilo npeneHka Ha
bankarta ce M3IBIHABAT €KCIPECHH MIPEBOJY B CHIIMS paboOTEeH
JieH (C TEKyII BAITBOD)

0) ApyTH MPEeBOAX BHB BayTa - A0 IBa paOOTHH IHH.

173. Ilnatexxan NOKyMeHTH, moirydeHu cien 15:00 gaca, HO He
I0-KBbCHO OT Yaca 3a paboTa ¢ KiMeHTH Ha baHkaTa, ce cuurar 3a
TIOJTyYeHH Ha clie/iBalus paboTeH jieH Ha baHkara.

174. B cny4aii Ha HEBB3MOXKHOCT J1a O'b/Ie U3IBIIHEHO HAPEIKAAHE
3a TIPEeBO/I B OIIPEJICIICHUTE 3a TOBa CPOKOBe, baHkara He3abaBHO
yBenomsiBa Kimenra no pena Ha Hactosuure OOIM yCIoBUS U
o u30panus ot Kimenra Hauus, nocoueH B Jlorosopa.

175. Axo He e TOTOBOPEHO APYTO, IUIATEXKHU ONEPALH MEXITY
CMETKH Ha KIIMEeHTH Ha baHKkaTta ce H3BBpIIBAT B ChIINs pabOTeH
JIeH, B KOWTO MOCTBIBAT IUIATEXXHUTE JOKyMeHTH B baHkaTa n
IIpU YCJIOBHE, Y€ TI0 CMETKaTa Ha IUIaTella MMa JOCTaThYHO
HaJINYHOCT, B T.4. 33 ABJDKUMHUTE TAKCH ¥ KOMUCHOHH, CHIIIACHO
Tapudara.

176. Korato mapu B HaJHYHOCT ca BHeceHH OT KimeHTa BBB
BallyTaTa, B KOSTO € OTKpPUTa CMeTKaTa, baHkata 3aBepsiBa
cMeTKaTa My He3a0aBHO — Haii-KbCHO Ha Clie/IBaIlUs paOOTEH JIeH
cliel MOMEHTA Ha MOoJIyuyaBaHe Ha CpPeJICTBaTA.

177. Ilpu niatexHa omeparusi, HapeJeHa B moi3a Ha KnueHTa,
CMETKaTa ce 3aBepsiBa C BAJIbOP JaTara Ha IoJTydaBaHe Ha cymara
o cMeTka Ha baHkara.

178. [InarexxHu orepanyy ¢ jaTa Ha M3IIBIHEHUE, Pa3IndHa OT
JataTa Ha I10J[aBaHe Ha IIATE)KHUTE JOKYMEHTH, CE M3BBPIIBAT
Ha IMOCOYEHaTa /1aTa Ha M3ITBJIHEHHE, KaToO 33aJbJDKaBaHETO Ha
cMmeTkara Ha KimeHTa chc cymara Ha IpeBojja U ChOMpaHeTo Ha
JIBDKMMUTE TI0 NPEBOJa TaKCH C€ M3BBPIIBA B €IWH U ChII
MOMEHT.

179. Bankara mpuema IUIATCKHH HAPSKIAHUS 33 KPEIAUTCH
HPEBOJI C 1aTa Ha U3I'BJIHEHNE He IToBeve OT 5 (1eT) paboTHU THU
ClIe]l IaTaTta Ha [0JjaBaHe Ha IUIATS)KHUS JTIOKYMEHT.

180. B ciyuaii, ye e moco4eHa Jjara 3a U3IIbJIHEHNUE B HAPEIKAaHE
3a IMpeKTeH NeouT, baHkara npuema HapeXIaHEeTO 3a TUPEKTEH
JeOuT, KOraTo HapeAUTEIIAT IO Io1aBa MmoHe 2 (1Ba) pabOTHH JHU
npead JaraTa My Ha W3IbIHEHWe. baHkata ocurypsiBa
3aBepsABaHE Ha CMETKaTa Ha IIoJydaTessi Ha JaraTa Ha
W3IBIIHEHHE - IPU BHTPEIIHOOaHKOBH TUPEKTHU A€OUTH U HE T10-
KBCHO OT PaOOTHUS JICH, CJIe/(BAlll JaTaTa Ha U3NbJIHEHHE - [IPU
MeXTyOaHKOBH AUPEKTHU ACOUTH.

181. TTpu KOPEKIHMOHHH (M3IIPABUTEIIHH) OTIEPAIIH, 32 BAJILOP Ha
3ajJbJDKaBaHe/3aBepsBaHe Ha CMETKa ce IpHeMa jarara Ha
MOTPEIIHO U3ITbJIHEHATA OTepallysl.

182.1. Bamkara HE HOCH OTFOBOPHOCT 3a HECHa3BaHE Ha
roco4yeHure, B HacTosiure OOIH yCIIOBHSI, CPOKOBE M BAJIbOPH:
a) aKO CBIIUTE Ca HACTBIIMIIM B PE3YJITAT HA TEXHMYECKH IPOOIIeM
B pa0oTara Ha IJIaTe)KHATa CHCTEMA, Ype3 KOSTO Ce M3ITBIIHSBAT
CHOTBETHHUTE IIATEXKHU OTIEPAIIH;

0) mopau HECHOTBETCTBHE MEXly paboTHUTE AHU Ha bankaTa u
paboTHMTE JHM Ha IUIATeXXHAaTa CHCTeMa MWiIM OaHKa-
KOPECIIOH/ICHT, I OaHKaTa Ha MoJydaTesis;
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B) KOraTo 0OaHKa-KOPECHOHICHT WM OaHKaTa Ha MOJydaTeis €
W3UCKAJIa TOMBJIHUTEITHN JOKYMEHTH WY TAHHH, WK € OTKa3alia
W3IBIIHCHUE HAa MPEBOJ/3aBepKa HA CMETKAa Ha MOJy4aTess
Topay MPUYNHH, CBBP3aHU C MPUIATAHH OT TSIX TOJTUTUKH.

182.2. B caywaure mo 1. 182.1, 6. ,,B“, bankata He IBJIKH
BB3CTAHOBSIBAHE Ha KIHWEHTA Ha IUIATEHH TAKCH W KOMHUCHOHHM 3a
NpeBo/a, KaTO MOXE Ja HAYHUCIIH U JIOMBJIHUTEIHH TAKCH, aKO
BbB BPb3Ka C TPAHCAKIMATA € TIOHECNA TOMBbIHUTETHH Pa3X0/Iu.

Ilepnoanynu npesoan
183.1. bankara npenocraBsi Bb3MOXHOCT Ha KimeHT na nonssa

yciyra 3a M3IbJIHEHHE Ha NEPHOJUYHH IIPEBO/IU B JIEBOBE, Upe3
kosito baHkara nmpuema ja U3BbpIIBa O Hapexaane Ha Kimenra
MHOTOKpPaTHO KPEAWTHH TNPEBOAM HA PEIOBHU HHTEPBAIH C
¢ukcupan Opoit nHM wmiaM ¢ ¢QUKcHpaH Opoll Meceuu Ha
TpeIBAPUTETHO OIpe/eieHa nara (YHCIO OT Mecelld) ¢ Iel
INPEeXBBPISHE HAa CpEICTBA II0 CMETKa Ha IOJydarel.
[lepunognaanTe MpEeBOAM MOTaT Jia OBJAT BBTPEITHOOAHKOBU U
MEXIyOaHKOBH.

183.2. IlepwoaWyHr TIPEeBOAM MOTAT Ja C€ W3IBJIHABAT OT
CTaHIapTHa pasmwiamarenHa cmerka, [ICOO wmm cramapTHa
CIIECTOBHA CMETKa.

184.1. KiueHT MOXe J1a Hapex/Ja U3BbPIIBAHE Ha MEPHOTUYHH
NPEBOIM 3a onperelieHa ((pUKcHpaHa) mapuuHa cyma, 10 pazMepa
Ha MHMHUMAaJHO HM3HMCKyeMaTa HaJIMYHOCT WJIM HaJ ONpejaeieH
OCTaThK MO cMeTKata (/BKI. pa3Mepa Ha JIOTOBOPCHHS
OBBPAPadT), C BB3MOXKHOCT 3a OMNpecsHe Ha MHHHMAICH
pa3Mep Ha IUIaTeXXHaTa Ollepanusl.

184.2. barkara U3IBIHABA IEPUOTUYHH IPEBOIU CaMO B CITydaii,
ye HEOOXOIMMHTE 3a TOBAa CpEICTBA - IBIHUTE CYMH Ha
IUTAIAHAATA ¥ IBJDKUMHUTE TAKCH/KOMUCHOHH 33 U3BBPIIBAHE HA
npeBoauTe, ca ocurypeHn ot Kimenra mo cmerkara. He ce
JIONYCKa HM3BBPIIBAHETO HAa YAaCTUYHM IUIALIAHUS 10 OTACIHU
TUIATE)KHU HapEXKJaHuUsl.

184.3. IlepuomuyeH mpeBOJA, KOHUTO HE € W3MBJHEH Ha
Npe/iBapuUTEIHO OINpeieieHara Jara, MNOpaad JIMIca Ha
JOCTaTBbYHO CPEJICTBA [0 CMETKATa HE CE U3BHPIIBA, HE3ABUCUMO
JIaJiy cJie]] laTata Ha U3ITbJIHEHUE UMa IIOCTBILICHUS 110 CMETKaTa
JI0 laTaTa Ha CJIe/IBaIllysl IEpHOANIEH ITPEBOJ, 3a KoeTo baHkara
yBenomsiBa KitmeHTa 1o HauMH, ONpe/esieH OT HEero B ChbOTBETHHUS
JIOTOBOD.

185. KimeHT Moe /1a HapeX/a U3BBPIIBAHETO HAa HEPHOIUIHH
MPEBOM TPe3 PEAOBHU HHTEPBAIH: C GUKCHpaH Opoii THU - TIpe3
orpeziesieH Opoit THM, KaTo AaTaTa Ha NPEBOAA € MOCICTHUAT AeH
0T Tmepuona, U ¢ (UKCHUpaH Opoil Mecely Ha NPeIBaPUTEIHO
olpejiesieHa JaTa - iaTata Ha npeBoJia € onpeaeneHo ot Kinenra
YHCIO OT Mecelia, Ha KOETO C€ M3BBPUIBAT IMPEBOJIUTE Ipe3
ompezienieH Opoil Mecenu (HaIIpUMep BCEKH MeEcCel], Mpe3 JBa
Mecelna, Ha TpUMecedre U T.H.).

186. B mecert, mpu KONTO JaTaTa Ha IpeBojaa He GUTYypUpa KaTo
YHCII0, MEPUOANIHUAT IIPEBO/]] CE€ U3BBPILBA HA MOCIEAHUSAT JICH
Ha TO3u Mecen. Korato narata, Ha kosATo TpsiOBa ma Obe
W3ITBJIHEH TIEPHOIUYHHAT MIPEBOJ] € HepabOTeH JieH, MIIAIaHeTo
ce M3MBJIHABA B ITBPBHS Clie/iBaIll paboTeH JeH 3a bankara.

187. bankara M3BBpIIBA HAPEJICHU NMEPUOIWYHU IIPEBOIU IIPH
HaM4Yue Ha 3asBeHo lckaHe 3a moii3BaHe (OTKa3) Ha yclyraTta
] IepHOIYHN TPEBOIM OT CMETKa Ha (PHU3MUYECKO JHIE” IO
obpaszen;, momameHo oT Kiuenta BBB ¢uiman Ha bankara.
[Mon3BaHeTO HA ycayraTa ype3 HIKOJIKO CMETKH MOJXKE J1a Ce 3as1BU
C €JIHO UCKaHe, OT e/[Ha U ChIIa JaTa.

188. 3a Bcsika cMeTKa, OT KOSTO 1€ C€ U3BBPIIBAT MIEPHOIUUHH
npeBoad, KimeHTsT mnOmaBa otnenHo ,,HapexxmaHe 3a
nepuoauunu npesoan’” (HapexmaneTo), o oopaser Ha bankara.
Koratro or enHa cMerka ce W3BBpIIBA IOBEYE OT EAHMH
HeproindeH  TpeBoA, KiMeHThT mombiaBa M 10jaBa
JIOI'BJIHUTEIHO TPWIOXKEHHE 32 CMETKH Ha IOJydaTel KbM
Hapexxnanero, o o6pasen Ha bankara.
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3a M3M'BJIHEHUETO Ha BCEKH NEPHOJIUYCH IPEBOJ CE W3BBPIIBA
OT/IEJIHA PETHCTPAIMs B OCHOBHATa OAaHKOBA CHCTEMA.

189.1. KnueHThT MOXeE J1a I3MCHS YCIOBHSATA 32 M3ITBJIHCHUC HA
NIPEBOJUTE W/WIM J1a C€ OTKaXE OT M3BBPILIBAHETO HA JaJIeH
MIEPUOANYEH MIPEBOJ/H KaTo OTTETJIN ITBPBOHAYAITHO MTOJAICHOTO
Hapexxnane. B Te3u cnmydan, KnueHTsT cneaBa Ja MOMBIHU U
monasne BeB (rman Ha bankara, HoBo Hapexxnane, chappikamnio
MIPOMEHEHUTE TaHHH, HE TI0-KBCHO OT 3 (TpH) paOOTHH THH IPEAN
JaraTta Ha IBPBHS 110 peJl MPEACTOSI] IEpHOANIeH npeBoa. Ha
OTTErNeHoTo Hapexane ce M3MHCBa WM C€ MOCTaBs MIEMIIET C
Jaymara ,,HeBaJlu/eH”, 1aTa Ha OTTErJIsiHe, 10/ KosTo KIIMeHTsT,
B KQUECTBOTO CH Ha IUIaTell (HapeauTe) rmoJiara Mmo/Iuc.

189.2. B ciyuail Ha U3MeHEHHE Ha IIBPBOHAYAIIHO HAapeACHUTE
YCIOBUSL M MapaMeTpu II0 JaJeH MEepUoJUYeH IIPEeBOJ, B
OCHOBHaTa 0aHKOBa CHCTEMa C€ W3BBpIIBAa MpPOMsSHA Ha
perucTpanyATa 3a H3IIbJIHEHNE Ha TO3H IIPEBOI.

190. UsmbiiHEeHHETO HA TEPHOAWYHH IIPEBOIM CE IpEeKpaTsBa
clie[l AaraTa Ha W3MbIHECHHUE Ha MOCIEAHNUS IPEBOJ, ONpeieIeHa
B Hapexxnanero. B Te3u ciydau, mon3BaHETO HA yciyraTa He ce
MIPEKpaTsBa aBTOMATHIHO.

191. Ton3BaHeTO Ha yciIyraTa 3a M3IBIHEHHE HA TEPHOAWIHH
MIPEBOJIM CE MIPEYCTAHOBSIBA, KAKTO CIIE/IBA!

a) 1o uckane Ha KireHTa, TM4HO, Ype3 YIbIHOMOILEHO OT HEro
JIUIE WIM HEroB 3aKOHEH MpeACTaBUTENI — B CPOK A0 3 (TpH)
paboTHU JHH, CYMUTAHO OT JaTaTa OT KOSATO TOHM jkelmae Ja ce
OTKaXke OT yCIIyrara;

0) no uckane Ha baHkaTa — C JAByMeceyHO NpEIU3BECTUE OT
bankara, npenocraBeHo Ha KimeHTa Ha XapTHeH WM Jpyr
IBITOTpacH HOCHTEN, KaTo baHkaTa He € MIb)KHA 12 MOTHBHpA
HCKaHEeTO CH;

B) IIpU IIpEKpaTsiBaHE HAa PAaMKOBHS JIOTOBOP 3a CHOTBETHATa
CMETKa M 3aKpHBaHE Ha CMETKaTa, OT KOSTO C€ HW3BBPIIBAT
MEPUOJIUYHU IIPEBOIU.

EjekTpoHHO 3anyaniane Ha GUTOBH CMETKH

192. bankata mnpemocraBs BB3MOXKHOCT Ha Kimenra 3a
eJIEKTPOHHO 3aIUlalllaHe Ha OWTOBH CMETKH (EIEKTPOCHEpIHs,
OTOIUICHHE, TeNedOH U JIp.) ChC CPEeACTBATa MO pasiUlalaTesHa
CMeTKa C M3JaJicHa KbM Hes IUIATeXHA KapTa. 3alulalaHeTo Ha
OUTOBHTE CMETKH [0 MHULIMATHBA Ha MOJTydYaTells Ha CpelicTBaTa
ce W3BBpLIBA HA OCHOBaHME IMOJAJCHO HCKaHe OT KimeHrta n
CKMo4yeHo ¢ baHkata  IONBJIHHUTETHO  CHOpa3yMeHHe,
pernaMeHTHpallo YCJIOBHATa W peia 3a 3alUlalllaHe Ha
eNEKTPOHHH OMTOBH CMETKH, B TOBA YHCJIO U ABIDKUMHUTE TAKCH
3a IPeAoCTaBsAHATA YCIIyra.

I'pynoBu (MacoBH) IJIalaHus

192a.1. bankaTa npeaocTaBst Bb3MOXKHOCT Ha KJIMEHTA J1a T0JI3Ba
ycioyra 3a W3BBPIIBaHE HA TPYNOBH (MAacoBM) IUIAIAHHUS B
JIEBOBE. I'pynoBure nJjamaHus ~ MoraT  Ja  Owpaar
BBTPENIHOOAHKOBH W MEX1TyOaHKOBH, M Jla C€ HM3IIBJIHSABAT OT
TUIATEXXHN CMETKH, OTKpUTH B baHkaTa.

192a.2. I'pynoBH IamaHus MOTAT Ja c€ HApeXaaT BbB (QUIHAAT
Ha bankara wim mpe3 Cucrtemara 3a OHNAiiH OaHKHpaHE B
ciydyaure, koraro KnuentsT mnonsBa yciyrata ,,OHiaiiH
OaHKUpaHe™ C aKTUBEH JIOCTHIIL.

192a.3. bankara U3BBPILBA IPYIIOBH IUIAIAHHS [10 HAPEXK/IAHE HA
Knmenta m cpriiacHO M3roTBEH OT HEro (aim BBB ¢opmar u
CHIBpIKAI JaHHW, CBIIACHO WM3WCKBAHMATA Ha YKazaHUS Ha
,OOmuHcka O6anka“ AJ] 3a chcTaBsiHe Ha BXOAHH (aiiyioBe 3a
IpymnoBH (MacoBHW) IUIAIaHWI. YKa3aHUATA ca JOCTBIIHH B
Cucremara 3a OHJIaliH OaHKHpaHE U ce TPEIOCTAaBAT Ha XapTHEH
Hocuren Ha KineHTa, pu MoucKBaHe.

192a.4. Koraro wu3BBpLIBAHETO HA TPYNOBU IUIALAHUS CE
Hapexia BbB Quiran Ha baHkara, mpoBepKaTa Ha IOJIIHCaHOTO
ot Kimenra HapeskaaHe 3a rpynoBo IUiamane 1 Ha TEXHUYECKHS
HOCHTEN, Ha KOWTO € 3amucaH (aiiibT, MOATOTBEH ChOOpPa3HO
yKa3aHMATa 10 MPEeAxXOoIHaTa TOYKA, Ce M3BBPIIBA IO pelna Ha
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[Ipouenypa 3a HapexJaHe BbB (MIMAT HA TPYHOBH (MacoBH)
IIamanus ot gusndecko june. [Iporenypara ce npegocTass Ha
KnueHra Ha XapTHEeH HOCUTEI, P ITOUCKBAHE.

192a.5. [Ipu u3BBpLICHO IPyNOBO IUaniane, KiIIMeHThT 3amana
Takca 3a BCSKO EAMHUYHO IUIAIAHE, BKIIOYCHO B TIPYIOBOTO
iamaHle, ceriacHo Tapudara.

192a.6. bankaTa H3IBIHSABA TPYTIOBH IUIAIAHUS CaAMO B CITydaid,
ye KIHeHThT € ocurypmi o cMeTKarta, OT KOSTO CE€ HapekaaT
IUIAIAHKATA, JOCTaThYHO CpPEACTBA, HAJ pa3Mepa Ha
MHHHUMaJHaTa M3UCKyeMa HaIWMYHOCT 3a CMeTKara, 3a
M3IBJIHEHWE Ha BCSAKO €IUHMYHO IUIAllaHE U JIBJDKUMHTE Ha
bankara takcu.

IIpaBo Ha 0TKa3 32 M3MbJHEHHE HA NJIATEKHU ONlEePANNH
193. bankara ¥Ma HpaBO Jla OTKaKE Ja IMpHEME IUIATEKHH
JOKYMEHTH, TTOJaJICHN 3a M3II'BIHEHUE Ha IUIATEKHA OIeparus,
KOraTo CBIIUTE HE ca MONBIHEHH M NIpencTaBeHHu oT KimeHrta,
HETOB 3aKOHEH IPEICTABUTEN WIN YITBIHOMOILICHO JIHIIE.

194. bankarta riMa TIpaBO Jja OTKaXKe M3IThIHCHUETO Ha IIaTeXKHA
oTepanys B CICIHNTE CIydau:

194.1. bankara KOHCTaTHpa, Y€ MPUETHU ILIATSKHH JOKYMEHTH 32
U3BBPIIBAaHE Ha ONepalusTa HE ChIbPKAT H3UCKYEMHTE
PEKBH3HUTH WM HE OTIOBAPSIT HA JPYTUTE N3UCKBAHUS, TIOCOUECHH
B Hactosute OOLH yCIOBHS;

194.2. Ilpn HenOCTaTHYHU CPEACTBA, OCUrypeHH oT KiueHTa 3a
M3ITbJIHEHHE Ha ChOTBETHATA OIIepallys Ha AaTaTa Ha MoJly4aBaHe
Ha JOKYMEHTHUTE WU B CPOK 10 5 (TIeT) pabOTHH AHU, CYUTAHO OT
Jpyra qaraTa (ako Takasa € HOCOYeHa B HapeXKJaHETO 3a IIPEBOX);
194.3. CymaTa Ha HapeXIaHETO 3a KPEIUTEH IIPEBO HAIBUIIIABA
noroBopeHus ¢ KimmenTa osspapadr;

194.4. Korato KmueHTBT HE MPENCTaBH B CPOK JOKYMEHTHTE IO
T. 21.2 ot OOmmTe ycmoBus M HE MOrar Ja ObOaT M3MBIHCHU
n3uckBanusTa Ha 3MMUII 3a KOMIUIEKCHA TPOBEpKa, KOATO
Bankata Tps6Ba ma u3BbpuM Ha Kinenta (B ToBa 4MCio, HO HE
camo, CBbp3aHu ¢ uaeHTH(uKausaTa Ha KirenTa, mpousxoa Ha
cpencTBara, ¢ KOUTO CEe U3BBHPIIBA ONEPAIUsITA U 1P.);

194.5. Koraro A, MpaBHU oOpa3yBaHus,
WMHCTUTYLIMM/OpraHU3alliil WM  Jbp)KaBH, CBBP3aHU C
orepanyATa ca OOCKT Ha HAIMOHAIHU WM MEXKITyHAPOIHHU
CaHKIMH/3a0paHu/OrpaHUYCHUS;

194.6. B npyru cirydau, MOCOYEHH B HOPMATUBHU aKTOBE.

195. Tlpu Hem3UBIHEHHWE Ha IUIATEXXHOTO HApEeXJaHe MOPaIH
JMIICa Ha CpeJICTBa 10 cMeTKaTta Ha KimeHTa mm ako cymara Ha
Hape>K/JaHEeTO 3a KpEeIUTEH IPEBOJ HaJ(BUIIABA JOTOBOPEHHUS
oBbpapadr, bamkara yBemomsaBa Kinmenta B cpokosere,
JIOTOBOPEHH 32 M3IBJIHEHUETO Ha IIaTe)XKHOTO HapeXIaHe, WIH
BbBEX/Ia JOKYMEHTUTE B CYETOBOIHATA CHCTEMA B JICHS, B KOMTO
ca OCUTYPEHH CPEJICTBA 110 CMETKATA.

196. bankaTa uMa mpaBo Ja U3NpaTu A0 OaHKaTa Ha MOIyJaTes
OTKa3 3a IUIallaHe 110 MOCTHIIMIO HapeXKaaHe 3a JIeOUTHpaHe Ha
cpeacTBa, ako KIMeHThT He OcuTrypu He0OX0JMMaTa HATMIHOCT
IO CMeTKaTa Ha JaraTa Ha IIOJlydaBaHE Ha MCKAaHETO 3a
neOuTHpaHe WK B paMKUTe Ha 5 (TIeT) paOOTHH THU, CYUTAHO OT
JaraTa Ha M3IbJIHEHHUE.

197. KnneHT He MOXeE /2 OTMEHHM IUIATEKHO HapeXaaHe Clie
[I0JIy4yaBaHeTO My B baHkara.

198. KimeHT He MOXKE Ja OTMEHH IIIATEXKHO HapeKIaHE 3a
IUIATEeXKHA OTepallys [0 MHUIMATHBA HAa WM 4Ype3 IMOoJy4daTesis
(mupexTeH KeOUT 1 oTepanys ¢ IIaTeXHa KapTa) Clie IpelaBaHe
Ha IUIATeKHOTO HapeXJaHe WIM JaBaHe Ha ChbIJacue 3a
M3ITbJIHEHHE Ha ONepaLusiTa.

199. KimeHT — nutatery Ha orieparys 1o INpeKTeH IeOUT MoXKe 1a
OTMEHM HapeXAaHETO Hal-KbCHO JIO0 Kpasi Ha pabOTHHUS [eH,
NpeAX0KIall AeHS 3a 3a1bJDKaBaHe Ha CMETKaTa My.

200. B ciygante mo 1.198 m 199, ako Bce omie He € 3aBepeHa
CMEeTKaTa Ha I0JIyJaTells, HapeXK/1aHe 3a MPEeBOJ MOXe J1a ObJe
OTMEHEHO caMO ChC ChIVIACHETO Ha baHkaTa M Ha MoJryJaTes.
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201. KnueHTBT MOXe J1a OTTEIJIH HapeXXJaHe WU 1aIeHO OT HeTo
ChbIjlacHe 3a W3IBJIHEHHE Ha IUIATeXHA oOmepauus Ipenu
IUIATeXKHATa Olepanus Ja € CTaHajda HEOTMEHMMa - Mpeau
NoJTyYaBaHe Ha IUIaTe:KHOTO HapexaaHe oT bankara Ha ruiaTena
WM IPeIH IUIATEbT Ja € Iaj] CBOETO ChITIACHE 33 M3IBIHCHUE
Ha IUIaTe)XHATa OIepalus B II0J3a Ha IIOaydaTens (Korato
IUIATE)KHATA OIIEPALlNs Ce M3BBPIIBA [10 MHUIMATHBA HA WK 4pe3
TOJTy9aTeIst).

202. Takcarta, crOpana oT bankara 3a OTMEHEHaTa omeparis He
ce BpbLIa.

203. [Ipu maTexxHO HapeKAaHe, HapeAeHO J1a ObJe M3IIBIHEHO
Ha OIpeAeieH JeH WM B JEHS, ClelIBall H3THYaHETO Ha
OIIpEZIeIeH CPOK, WM B JieHsA, B KoWTo KineHThT mpemocraBu
HEOOXOANMHTE CPE/ICTBA 33 M3MIBIHEHUETO My, KiIHeHThT MoXxe
Ja OTMEHH IUIAaTEeXKHOTO HapeXJIaHe Hai-KbCHO A0 Kpas Ha
PpabOTHHA JeH, TPEAX 0K Al YTOBOPSHUS ICH 32 3a{bJDKaBaHe Ha
CMETKaTa My.

204. Tlpm mupexten nebut, KimeHTPT MOXe Aa OTMEHH
IUIATKHOTO HAapeXJaHe Hal-KbCHO O Kpas Ha pabOTHHSA JCH,
NpeIXoXkKIall yroBOPSHHUs IeH 3a 3aJb/DKaBaHe Ha CMETKATa My.
205. bamkara mpumemMa HWCKaHe 3a OTMSHA Ha IUIATEKHO
HapexaaHe caMo B mucMeHa Qopma. 3a ormsHata KiMeHThT
JbJDKH Takca Ha baHkarta.

206. bankara HsMa MNpaBO Ja OTKaXe H3IIBIHEHUETO Ha
IJIaTeKHa omepalus, ako Mpead HeHHOTO U3BbpIBaHe KIueHThT
sL € HapeAWs WM € JIall ChIJlacue 3a M3IIBJIHCHHUETO, OCBEH IPH
ycnoBusta Ha T. 207 u 1. 210.

207. bankata MOXe Ja OTKaXe H3IIbIHCHHE Ha IUIATE)KHA
omepanus, HapeneHa oT KUuMeHT, ako € Hajuie HOPMAaTHBHO
OTpaHMYCHHE CBIVIACHO JACHCTBALIOTO 3aKOHONATEJICTBO U
HactosimuTe OOIM YCNOBHUS, KAaKTO M NP CHMHECHHE 3a
HepaspelleHa ynoTpeba Ha INepCOHANU3MPAHUTE CPEACTBA 3a
CUT'YPHOCT, 32 KOETO C IOAINMCBaHETO Ha Hacrosmute OO0um
ycaoBus, KiMeHTBT JaBa CBOETO HW3PUYHO  ChIVIACHE.
Pasnopenbara He e MpuiIoXKMMa B CIy4auTe Ha OIEpaluy,
M3BBPUIBAHU TOCPEACTBOM JIC6I/ITHI/I KapTu.

208. B ciryuaii ye baHkara oTKake M3ITBJIHEHUETO Ha IUIaTe)KHATA
omepanusi, TS yBenomsiBa KimeHTa 3a TOBa, KaTro MMOCOYBa
NpUYMHUTE 3a OTKa3a W MpoLexypaTa 3a NONpaBsiHEe Ha
(akTHYECKUTE TPEIIKH, aKO Ca HaJMIE TaKWBa, OCBEH aKo €
HajMie 3a0paHa 3a MpefocTaBsHe Ha I0J00HA HH(pOpMaHs
CBIJIACHO 3aKOH WITH akT Ha EBponeiickus cpro3. Y BEJOMICHHETO
ce TpeaocTaBs cBoeBpeMeHHO Ha KilMeHTa Ha pasnosio)KeHHe B
JIOTOBOPEHHUTE CPOKOBE 32 M3IBIIHEHNE Ha IUTaTe)KHATA ONepaLHs
U 10 HauuH, onpeneneH ot KiueHra B ChOTBETHUS JOTOBOD. 3a
HOJTy4yaBaHe Mo IolIaTa Ha yBeIOMIeHHeTo, KIIMeHThT IbJKU Ha
bankara Takca/koMuUCHOHa chIylacHO jAeiicTBamaTa Tapuda, ako
HE € IOTOBOPEHO JAPYTO.

209.1. bankara mma npaBo He3abaBHO Ja OJOKMpa IUIATEXKHA
CMETKa 3a pa3lopEelUTE]IHN Olepalud — HapexJaHe |
NoJNy4aBaHe Ha IulamiaHusi, korato KIMEHTBT, HeEros
I'BJTHOMOIITHHK HUIM JIMLE, CBBP3aHO C ONEepalny 10 CMETKaTa e
00eKT Ha HallMOHATHH I MEKTyHapOIHH
CaHKIMK/3a0paHK/OrpaHuYeHNs, KaKTo U ciydaid ye baHkarta He
MO JIa M3ITBJIHU H3UCKBaHHATA 32 KOMILIEKCHA IIPOBEPKA IO WJI.
10, T. 1 —4 or 3MUIL

209.2. bankata MMa IpaBO CIyXeOHO Aa OJIOKMpa W/WiaM 1a
Bpblla CpEACTBA, HCABIDKMMO IIOJIYYCHHM II0 CMETKara Ha
Knuenrta mnpu HepaspelmleHW WIH OCBHIIECTBEHH IUIATEXKHU
oliepalMi B pe3yNTaT Ha HENpPaBOMEPHU IEWUCTBHS, 332 KOETO
OaHKaTa Ha TUIaTEla/KOPECTIOHACHTCKaTa 0aHKa € yBeJOMHIIA
Bankara w/unu e mouckaia Bb3CTAHOBSIBAHE HA CpEJCTBAaTa, 3a
koeto KiHMeHTBT ce chriacsiBa ¢ MOAINMCBAHE Ha HACTOSIUTE
OO0 ycnoBws.

210. bankara He mpHeMa HapeXJaHWs 3a M3BHPIIBAHE Ha
IUIATEXHHU OIIepalliy, aKo IIPH MOUCKBaHe, KIIMEeHThT OoTKaxe /1a
MIPEZOCTaBH JOKYMEHT 33 CaMOJIMYHOCT 33 HAEHTH(UKAIMA U
MpOBEpKa Ha MOJIIKCA MY.
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VI. KOMYHUKALIUS MEXKIY CTPAHUTE
IIpenocraBsine u 00MeH Ha nHGOpMAHS

211. Bcuyku M3SBICHUS HAa CTPAHHUTE C MPAaBHO 3HAYCHHE ce
HpaBsT B MHCMEHa (opMa BKIIOYUTEIHO M HAa CICKTPOHHHTE
aZipecl Ha CTPaHHUTE, MOCOYEHH B perucrpanusara. CrpaHuTe
MOTaT /a pa3MEHAT M3ABICHUS M upe3 CucremaTa 3a OHIANH
OaHkupane, B ciay4aid de KuMeHTBT € CKIIOUMI JIOTOBOpP 3a
MOJI3BAaHE Ha yCIyTaTa.

212. bamkara ocurypsBa Ha pasnojoxenne Ha Kimenra
aKTyalHa M TbJHa WHQOpManus 3a MpeAsiaraHuTe OT Hes
NPOJIYKTH M YCIYI'H M TEXHUTE YCJIOBHS, METOJIA 32 OIIPE/ACIISTHE
Ha JIMXBHTE, pa3Mepa Ha TAaKCUTE M KOMHUCHOHMTE, BAJIyTHHUTE
KypCOBE, KaKTO M ChABPKAHUETO Ha JAEHCTBAIUTE MPHUI0KUMH
O6mm ycnosus, Tapudara m bronmernna BBB Quimanure Ha
bankara, Ha MHTEpPHET cTpaHuIara u WWw.municipalbank.bg.
213. KimmeHTHT MMa TIpaBO IO BCSAKO BpEeME Ha JCHCTBHETO Ha
JloroBopa 1a moucka u J1a moiy4du Hactosmure OO1IM yciIoBus,
Tapugara n bronernHa, KakTo ¥ Ja TH W3TETIH OT MHTEPHET
cTpaHuiata Ha baHkaTa B akTyaJleH BHJ KbM JaTaTta Ha
MPEIOCTABSIHETO UM.

214, KnueHTHT € JIBXKCH Ja clieau W na ce mHbopMHupa 3a
CHIBPKAHUETO Ha JEWCTBAIIMTE ¥ MPUI0KuMu OO YCIIOBHS,
Tapuda u BroneTHH, KaKTO U 332 BCHYKH MPOMEHHU IO TAX U HE
MOXe JIa ce [M030BaBa Ha HE3HAHHWE 3a JISHCTBALIUTE KbM BCEKH
eIMH MOMEHT u30poeHM ycioBus Ha baHkarta, ¢ KouTo e
00OBBP3aH U KOUTO IO aHTKUPAT OT JaTaTa Ha OOSIBSIBAHETO UM
ot bankara.

215. Tlpm HacTHMWIM TPOMEHH B ITbPBOHAYAJIHHTE JaHHH,
npenocraBeHd or KimeHta mpu ckmousaHe Ha Jlorosopa 3a
CHOTBETHH IPOIYKT/yCiIyra, TOH ce 3aJbDKaBa NHUCMEHO Ja
uapopmupa bankara B 7 (cemeM)-IHEBEH CPOK OT IPOMSHATA U
Jla IPeIOCTaBH ChOTBETHUTE JI0KA3aTeNCTBA/TOKYMEHTH 32 Hesl,
aKo ¥Ma M3JaJeHH TaKuBa. BCHYKH YBEJIOMJICHUS W JpPYyTH
cboOIIeHHsI, M3IIPAaTeHU Ha IIOCIEJHUsl M3BeCTeH Ha baHkarta
aZipec 3a KOPECIOHJCHIM, MOOWIEH Tene(OHEeH HOMep,
EJIEKTPOHEH aJIpec, Ce CUMTAT 3a nojyueHu ot Kinenra.

216. KnuentsT e qubkeH na nHpopmupa bankara, B 7 (cenem)-
JHEBEH CPOK 3a NMPOMsHA HA MOOWIHHS TeneOHEH HOMEp WIH
IpeMHUHaBaHe KbM JpyT MOOWIIEH OTIepaTop, BKJI. IIPH 3alla3BaHe
Ha ChLIECTBYBAI] HOMED.

217. bankata He HOCH OTTOBOPHOCT B cirydyail ye KimeHT He e
IpefocTaBui  akTyaJleH HOMep Ha MoOwieH TenedoH 3a
m3npamane Ha SMS yBenominenns, nmosrydaBase Ha ,,3D cexpeTeH
koa“ m OTP xox wnm He e yBemommia bankara 3a mpomsHa B
NpPEeIOCTaBeHUs] HOMEP W TOBa € JIOBEJIO 10 HEBB3MOXKHOCT Jia
Oblle yBeIOMEH 3a MpeanpueTuTe OT baHkara JeicTBus 3a
CIIy)keOHO OJIOKMpaHe Ha KapTarta WM HICHTH(UIMpAHE Ha
Krnuenra.

218. bankara e uImKHA Jga yBeaomsiBa Kimenta 3a
Omoxupane/ nedbIOKUpaHe Ha  JocTela IO IUTATEXKHU
MHCTPYMEHTH Ha TIOCOYEH OT HEro MoOmiIeH TenedOoHeH HoMep
W/WIIA eNEKTPOHHA TIOMIa, Ipen OJIOKUpAHETO/IeOIOKIPaHETO
WIIM HETIOCPEJICTBEHO CJIeJ TOBa M 3a NPUUYMHHTE, HAIOKHIN
OJIOKMpaHeTO, OCBEH aKO JIaBaHETO Ha TakaBa MH(GOPMAIHS HeE €
MO3BOJICHO TOPad ChOOPaXKEHUsS] 32 CUTYPHOCT WIIM C OTJIEH
CMa3BaHETO Ha HOPMATHBHH HW3WCKBAHUS, MPEMSTCTBAIIH
nHpopmupanero Ha Kiuenra.

219. bankara He HOCH OTTOBOPHOCT 3a nostyyaBaneTo ot Kimenra
Ha M3MPATEeHU CHOOIICHNSI.

220. KineHTHT € UIBKEH He3a0aBHO Ja YBEIOMH ITHCMEHO
bankara npu 3aryOBaHe, yHUWINOXKaBaHE MM OTKpaJBaHE Ha
JOKYMEHT, yJOCTOBEpsBalll HAIMYUETO HAa OTKPHUTA IUIATE)KHA
CMETKa W/WIM MHCTPYMEHT 3a OTJaliedeH JIOCTBII O CMETKa B
Bankara. YBenomiieHHeTo ce M3BbpIIBa IMYHO OT Kinenrta mim
OT YI'BJIHOMOIICHO JIMIIE C HCKaHE B CBOOOJICH TEKCT.

221. 1. VYBemomsBanero Ha bankata ot Kimenr, mpu
HEBB3MOXHOCT 32 H3MOJI3BaHE Ha IUIATE)KEH MHCTPYMEHT
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(nebuTHa KapTa) W/WIM TNPHIEKALIMTE MY IEPCOHAIU3UPAHU
CPE/CTBa 3a CHI'YPHOCT, MOXE Ja OBJE OCBIIECTBEHO IIO0
CJICIHUTE HAUNHHU:

a) MO BCSIKO BpeMe Ha JeHoHoumero Ha Tenedon +359 0700
15 885;

0) JIMIHO WJTM TTMCMEHO Ha azpeca Ha baHkara, BKJI. TIO moIIara,
KaTo YBEAOMIICHHETO IIe€ C€ CUYMUTa 3a W3BBPIICHO CJEN
MTOJTyYaBaHETO MY.

B) YBenomIieHune 3a OJoKupaHe Ha AeOUTHA KapTa MoXe 1a Obie
momaneHo Ha Tenedporn 02/9300181 mo Besgko BpemMe Ha
JICHOHOIIMETO WJIM Ha OOSIBEHUTE HAa MHTEPHET CTpaHHWLaTa Ha
apyxectsoto  BOPUKA  (www.borica.bg),  nenonouinu
tenedonn. YsegomsBaneto kbM BOPUKA AJ] ce cuura 3a
BAIMAHO camo, ako KiMeHT cpoOmM M3HCKyeMUTe OT
HalMOHAJIHUS KapTOB ONEpaTop JaHHH.

221.2 B cimygante mo T. 221.1, KinneHTsT € yBemOMeH W JaBa
M3PUYHOTO CH ChIJIacHe, TeNe(OHHHUAT PasrOBOp M NAaHHHUTE OT
Hero aa OBJaT 3alMCaHH, B TOBA YHCIO CHC 3BYKO3AMUC M
ChXpaHeHu 3a cpok oT 18 (oceMHazeceT) Mecera.

222. baHkaTta MOXe J1a IPEAOCTaBH JaHHU Ha KileHTa OTHOCHO
M3ITBJIHEHIETO Ha Hape)KAAHUS 32 TAPHIHH TPEBOAN B CIICTHUTE
CPOKOBE:

a) 32 U3BBPIICHHU U MOJYYEHH TPEBOJU B JIEBOBE B PAMKUTE Ha
enuH paboTeH JeH - cien 12:00 yaca Ha cieaBanys pabOTeH JIeH;
0) 3a U3BBPLICHU NPEBOJH B YyXKJECTpaHHA BaslyTa — 10 3 (TpH)
paboTHM THM OT JaTaTa Ha O/IaBaHe Ha HAPEKIAaHETO Ha IIPEBOJ,
a 3a TIOJY4YEeHH MPEBOJAU B UYXJeCTpaHHA BaiyTa - 10 1 (eauH)
paboTeH JieH cien 3aBepsBaHe cMeTkaTa Ha KimeHTa.

223. KitmeHTBT MOXe J1a Toucka oT baHkaTa mpoBepka OTHOCHO
CHCTOSIHAETO Ha IUIATSKHUS IMIPOIeC M0 OTHOIICHUE Ha IPEBOJ,
M3BBPIICH 110 HETOBO HapekKJaHe MIM OYaKBaH [0 CMETKaTa MY,
3a KOETO 3ariamia Takca ceriacHo Tapudara.

224. KiueHT MOXe Ja 3asBHU [MOJy4aBaHETO Ha UHPOPMAIUSI OT
Bankara/mocTaBuMK Ha IUIATEXXHM YCIYIH UYpe3 TEKCTOBU
ChOOIICHMs, KaTO IOCOYM HOMEp Ha MOOWIeH TeleoH 3a
nojydaBane. TeKCTOBHTE CHOOLIEHUsI Morar Ja ObJaT OTHOCHO
HaJMYHOCT 10 CMETKa, OTiepallus ¢ KapTa (TerjeHe) u Jap.

225. Texyma nHdopmanus 3a cMeTKa (HAINYHOCT U OIEpPaIuu)
Moke na Obae mpemoctaBeHa Ha KIMEHT m 4pe3 pasmucka OT
ATM TepMUHAIHO YCTPOHCTBO.

226. bamkata mpenoctaBs Ha KimeHta wHQOpMamms 3a
HATMYHOCTH W OTIEPALINH TI0 TUTATE)KHU CMETKH o1 (hopMaTa Ha
MECEYHO W3BJICUCHHE, HAIMYHO MPH IIOWCKBAaHE BBB BCEKHU
¢wman Ha baHkata wiM 1O APYr HAaYWH, YTOBOPEH MEXKIY
CTpaHUTE B JJOTOBOPA.

227. KnmeHThT MMa MpaBo Jia NojTyyaBa HHPOPMAaIHs MECEYHO 32
BCsSIKa MPOMSIHA Ha HAJIMYHOCT I10 IJIATE)XHA CMETKa, KaKTO M 3a
BCEKH MapH4eH IPEBOJl, W3BBPIIEH 32 HEroBa CMETKA WIIM B
HEroBa I10J13a 110 Ha4YHH, JOTOBOPEH C HEero.

228. KimeHT e AmbKeH Ja mojyvaBa oT baHkata eXeMecedHo
OTYET TI0 CMETKa W J]a OKa3Ba ITBJIHO ChiaclcTBHE Ha baHkaTta B
ClyyaWTe Ha OCHOpBaHE Ha IUIANIaHWA C JACOWUTHH KapT,
BKIIOYHTEIHO KaTO TMpenocTaBs WHPOpPManus 3a CBOHU
perucTpanii  Ha MOOWIHH YCTpOWCTBa 3a JOCTBII [0
BHPTYaAITHOTO MPOCTPAHCTBO.

229. KnueHThT MMa MpaBoO Ja IMojydaBa OE3ILIATHO TOIHUIIIHO
nHpopManus - OTYET 32 TAKCHUTE, OTHOCHO BCHUYKH HAYUCICHH
TaKCH/KOMUCHOHH 3@ TI0JI3BaHH YCIIYTH NPe3 ChOTBETHHS TIEPUO/]
W KOTaTo € MPWIOKHMO HH(OpMAIUs OTHOCHO JIMXBEHHTE
MIPOLICHTH 32 OBBbPAPAdT IO MIaTe)XXHa CMETKA, JIMXBEH MPOLCHT
IO TUIaTeXXHA CMETKa U 00K pa3Mep Ha HaTpylaHaTa JUXBa 3a
CHOTBETHHUSI TEPHOJ 3a YCIYTUTe, CBBP3aHM C IUIATEXKHATA
CMeETKa.

VIl. JIUXBU, TAKCU, KOMUCHUOHHU U OBMEHHUH
KYPCOBE
JInxBu
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230. bankata HauMclIsABAa JIMXBU M0 IUIATCXKHH CMETKA B
3aBHCHUMOCT OT TEXHHS BHU]I M BAJIyTa B CbOTBETCTBHUE C TCKYIIUTE
JUXBEHU YCJIOBUS KbM JlaTaTa Ha HaduClsBaHe. Pa3mepbT Ha
JIMXBUTE € TIOCOYCH B BIOJIeTHHA KAaTO T'OJMIICH JINXBCH MPOIICHT
3a ChOTBETHUSI BHJI CMETKA M ChOTBETHATA BaIyTa.

231. JluxBarta ce W3pas3siBa B MPOIICHTH, KOMTO IPEICTABIISBAT
nerara Ha 100 BayTHM €IUHHIN KalWTal, TON3BaH 12 Mecera
(TomuWIIeH TMXBEH MPOLICHT).

232. bankata HaYUCIIABA JIMXBHU IO Pa3IDIAIATETHH CMETKH U
IpYTH TPUBJICYCHH CPEACTBA ,Ha BIKmaHe” (0e3 ompeneneH
cpok) Ha 0a3a 360/360 mHu. M3umcnsBaHEeTO Ha JMXBaTa 3a
JTHHUTE, TPE3 KOUTO MapuvHaTa cyma € mpecTosuia B bankaTa ce
M3BBPIIBA CKEAHEBHO, KATO BCEKU Mecell ce cMsTa 3a 30 nHu, a
roguHata 3a 360 gau. Ilpu mecemu ¢ 31 num, 30-9T neH e
oe3nuxeeH. [Ipu Mecer GeBpyapu, B 3aBUCHMOCT OT TOBa JajH
rofivHaTa ¢ BHCOKOCHA WJIM HeE, CAIIOTO OT MOCIEIHHS JIeH ce
ONMXBSIBA 32 Olle | WK 2 TUXBEHU [THH.

233. JluxBara ce wmW3IUIama B Kpas HaA TONUHATA, TIPH
npeKpaTsBaHe Ha JIOTOBOpA 332 CMETKa WJIM IPH HACThIIBaHE Ha
Jpyr# 00CTOSTENCTBA, CBBP3aHU C MPOMSHA B MPOJYKTOBOTO
o0cy»KBaHe, OCBEH aKO B JIOTOBOPA 3a ChOTBETHHUS BHUJ CMETKA
HE € IPEABHUICHO IPYTO.

234. baHkata HaYUCIIABA U yIbpKa JAHBK BBPXY IOXOIUTE OT
JIMXBU MO CMETKU Ha KilMeHTa B CHOTBETCTBHE C pa3mopenoure
Ha JaHBYHOTO 3aKOHO/ATe]ICTBO Ha PemyOnuka beirapus.

Takcu U KOMHCHOHHU

235. KimeHTBPT IBIDKM TakCH W KOMHCHOHH 3a IOJ3BaHU
NPOAYKTH W YCIYI'H ChIVIACHO aeicTBamara Tapuda keM
MOMEHTa Ha CBOMpaHETO MM, CBHOTBETHO KBM JaraTra Ha
M3BBPIIBAHE HA YCIIyTaTa, 32 KOATO Ca ABIDKHMHU.

236. Takcure n xKomucuonure no Tapudara ca IBIHKIMU BHB
BaJlyTaTa Ha M3BBpLICHATa OINEpalys, a Te3W 3a OTKPUBAHE,
NOAJIbpKaHe, 3aKpUBaHE M KAcOBH OIEpaldH 110 CMETKa — B
HalMoHasiHa BaiyTa. Korato onepauuure Win CMETKHUTE ca BbB
BaJIyTa, Pa3jIMYHa OT €BPO HJIM JIeBa, TAKCUTE U KOMUCHOHHUTE CE
npeBalyTHpaT B CBhOTBETHaTa BajyTa TIo0 JeicTBaIIus
odunuaneH kypc Ha BHB kbM MOMeHTa Ha OCYCTOBO/ISIBAHE HA
OTIepanusiTa, ako He € JOTOBOPEHO JIPYTO.

237. TakcuTe/KOMUCHOHUTE C€ BHACAT B Opoit or KimeHTa wmim
bankara rm yabpxka ciykeOHO OT HaJMYHOCTTa IO CMETKara.
KnueHTBT € 1irbKeH 1a OCUTypsiBa HATMYHOCT 110 CBOMTE CMETKH
3a cp0MpaHe Ha IBDKUMATE TaKCH M KOMUCHOHH.

238. bankara crOupa ciykeOHO IbKUMHUTE OT KiieHTa Takcu
M KOMHCHOHM BBB BaJlyTa Bb3 OCHOBA Ha CbIVIACHETO,
npefocTaBeHo oT KiMeHTa ¢ MOANMCBaHETO Ha HACTOSIINTE
OG6m ycrmoBust W jgoroBopu (3a CMeETKa, KapTa, OHJIaiiH
OGankupane u ap.). [AbDKHMHUTE CyMH ce€ yIbBpXKarT oOT
HaJIMYHOCTTA Ha CMETKara, KOSATO ydyacTBa B IUIaTE)XHATa
oneparus (OHaiin GaHKHpaHe), a IPH HEJOCTUT Ha CPEJICTBA 110
CMeTKaTa - OT BCSKa OTKpHTa B baHkara ruiaTexxHa cMeTka Ha
KnueHnTa B 1eBOBe 1 Uy>/IeCTpaHHa BaIyTa.

239. bankara yBeomsiBa KitneHTa OTHOCHO OCHOBaHHETO, 1aTaTa
M pasMepa Ha yIbpKaHWTE TaKCH M KOMHCHOHH B
MPEIOCTaBSIHOTO U3BJICYEHHE TI0 CMETKATa.

OOMeHHH onepanuu

240. Tlpu W3MBJIHCHWE HA IUIATE)KHH OICpPAIllMM BHB BalyTa,
pas3iiMuHa OT Ta3u, B KOSTO € OTKpUTa cMmerkara Ha Kiwuenra (B
6aHKOB (hrTMa MK Ype3 HHCTPYMEHTHTE 32 OT/IAJICUEH JIOCTBII),
BankaTa 3a;1p/KaBa, ChOTBETHO 3aBepsiBa cMeTKaTa Ha Kinenra,
KaTo CIy)XeOHO IIpeBaJlyTHpa cyMaTa Ha OIepauusra IIo
NPWIOKMMUTE BaJyTHH KypCOBE 3a CBHOTBETHaTa BajyTa,
00siBeHN B BronernHa 3a BalyTHHTE KypcoBe Ha baHkaTa KbM
MOMEHTa Ha OCYeTOBOAsABaHe Ha omepanusara. Cymara ce
MpeBaTyTHpa KaKTO CIIC/IBa:
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a) KOraro CMEeTKara € B JICBOBE, a CyMaTa Ha OIepalusra € B
Yy)KJIeCTpaHHA BaJlyTa MK 0OpaTHO — IO 00SIBEHUTE ,,0€3KaCOBU
KypcoBe” WIH ,,KaCOBU KypcoBe®, ,,KyIyBa” WJIH ,,IpoAaBa’;

0) Korato cMeTkara € B €AMH BUJ UYy>KAECTpaHHa BayyTa, a
cyMmara Ha OIepanusiTa € B JpyT BHI UyKIECTpPaHHA BalyTa — 110
o0sIBeHHTE ,,KPOC KypcoBe”, ,,KyIyBa” WIH ,,[Tpojana’.

241. Nadopmanms 3a mpruiIaraHuTe oT baHkata BaryTHH KypcoBe
€ JocTeHa BBB (¢uuuanure Ha baHkarta, Ha HHTEPHET
CTpaHHIIaTa Ha baHKaTa M B CHOTBETHHUS EJIECKTPOHEH KaHAI
(oHmaitH GaHKHpaHe), Upe3 KOWTO ce TpeyiaraT yCIyrHTe 3a
IUIATeXKHU Ollepallid B pa3JiiuyHa BajlyTa OT BajyTara Ha
CMeTKara.

242. bankara npejyiara Bb3MOXHOCT 32 CKJIIOYBAHE Ha BaJIyTHH
CHIEJIKU TIpU npedepeHIINaleH BAIYTeH Kypc, KOraTto cyMmara e
no-ronsiva or 10 000 (mecer xwisam) neBa WM TSAXHaTa
PaBHOCTOWHOCT B CHOTBETHATA BaTyTa, N3UMCIICHA 110 BATYyTHHS
Kypc, obsisen ot bHb.

243. 3a w3BBpUOIBAaHE Ha TNPEBANYTHPAaHE IO TIOCOYCHHS peEl,
KnneHTsT maBa cBOETO ChIiIacue ¢ MOMNMCBAHE Ha ChOTBETHUS
pamMKoB JoroBOp M HacTosmuTe OOIIN YCIOBHS.

244, TInamanus ¢ 1eONTHU KapTH CE H3BBPIIBAT BHB BATyTaTa Ha
CHbOTBETHATa JIbp)KaBa, KBJETO CE OCHILIECTBSIBA IIaTE)KHATA
omepanusi. Cymara Ha KapToBa omepanusi BbB BajyTa ce
OCYETOBO/IsIBa B €BPO 110 cMeTKaTa Ha baHkaTa, kaTo ce mpuiara
OOMEHHHAT Kypc Ha MexkIyHapoJqHaTa KapToBa OpraHH3alus
Mastercard, BanuzeH 3a aeHs Ha ramanero. bankara 3axbiokasa
cMmeTkaTta Ha KineHTa cbe cyMara Ha M3BBPUICHOTO TUTaliaHe (B
€BpO), a MIPEBAyTUPAHETO KbM BaJTyTaTa Ha CMETKara (JIEBOBE)
ce m3BBpIIBa 10 ukcupanus Kype Ha BHB 3a eBpo ciipsimo nesa.
Wudopmanns 3a 0OMEHHUTE KypcOBE 3a KapTOBHUTE ONEPALUH €
myOnMKyBaHa Ha  HMHTEpHET CTpaHumara Ha baxkara
www.municipalbank.bg.

245. bankara He W3BBpIIBa NpEBAJIyTHpPaHE Ha CYMH IIpH
ornepanuu (¢ OAHKOBH IIATE)XKHH KapTH), KOraTo BajlyTaTa Ha
oliepanusiTa ChBIIaJla ¢ BajlyTaTra Ha cMeTkarta Ha KineHTa.

VIIl. OTTOBOPHOCTU HA CTPAHUTE
OtrosopuocTu Ha Bankara
246. bankaTa HE HOCH OTTOBOPHOCT 3a KaKBUTO W Ja OWIIO
TTOCTICTUIIH, B3HIUKHAIU B PE3yJITaT Ha:
a) TpEACTaBCHH TPU Hesl HEHCTUHCKH, TOANPABCHU HIIH
CTPCIICHH IJIATEXHH TOKYMEHTH, aKO OT BHHIITHA CTPaHAa CHIIUTE
ca UMajJl MHHHMAIHO M3HCKYEeMOTO ChIbp)KaHHE W HE € OWiIo
HallMIle ChbMHEHHE, Y€ ca OWIM ChCTAaBEHH OT IIOCOUYEHHTE B
JOKYMCHTHUTE JIHIIA;
0) HEMPaBWJIHO H/WJIM HEKOMIIETCHTHO M3I0J3BaHE HA IUIATCIKHH
WHCTPYMEHTH 3a OTJajieueH JOCTHII OT cTpaHa Ha KiueHTa.
247. bankata He CleAM 3a 3aKOHOCHOOPAa3HOCTTA H HE
KOHTpOJIUpa TpeIMeTa Ha CJeNKaTa, B pe3yiraT Ha KOSTO €
BB3HUKHAJIO TUTAI[aHE, OCBEH aKO TOBa HE € MPEeIBHUIEHO C
HOPMATHBEH aKT WM HE € YrOBOPEHO C OTACICH IOTOBOp,
CKJIFOUEH MeX 1y Hes u Kitnenra.
248. bankara He HOCH OTTOBOPHOCT 3a HEH3IBIHCHUETO WIH
HETOYHOTO WM3IBJITHCHHE Ha IUIATE)KHA OMepals, HapeAeHa OT
Kinuenra, B cinyyaii ye:
a) 3abaBstHeTO Ha baHkaTa WM mpennpueTHTe OT Hesl IeHCTBUA
ca C orlen cma3BaHe WM W30ArBaHe HA HApYyIIEHHE Ha
HOPMATHBHUTE M3UCKBAHMS, HAJIOKEHH C IeJ MPEINpUeMaHe Ha
MEpPKH 33 [pPENOTBPATABAaHC M3MHPAHETO HA TMApu H
(hMHAHCHPAHETO HA TEPOPU3MA, UITH
0) HEU3IBJIHCHUETO MJIM HETOYHOTO M3IIBJIIHCHHE € MPUYUHEHO
[0 BUHA Ha IUIaTella WM TIOJNydYaTellss IMPH HETOYHOCT Ha
nocoyeHust ot Hero IBAN uiu HoMep Ha MijaTekHa CMETKa WIn
EI'H/JIHY/JIH/ EUK/BYJICTAT (npu u3IbJIHEHHE HA HAIWYHU
MApUYHA TPEBOIM), WIM € 10 BHHA Ha APyl YYaCTHUK B
HallMOHAJIHATA IIIaTeKHA CHCTEMa, HIM C€ JIb/DKM Ha
HETPEOI0IMMa CHIIA.
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249. Tlpn HeM3NIBJIHEHWE Ha IUIATEXKHO HApEXJaHe, IOopaiu
nocoyBaHe Ha HeBaluAeH IBAN unu Homep Ha TUIaTEKHA CMETKa
win ETH/JIHY/JIH/ EUK/BYJICTAT, bankara nonara pasyMHH
ycunusi, B paMKHTE Ha  HEWHUTE BB3MOXHOCTH, 32
BB3CTAHOBSIBAHE HA CpPEICTBaTa, NPEIMET Ha IUIaTe)KHATa
omepanus, Karo HMa IMpaBO Ji@ HAYHCIM TakKca CBIVIACHO
Tapugara. B ciydaif, ye BB3CTAaHOBABAHETO Ha cymara HE €
BB3MOXKHO, ITPH IINCMEHO UCKaHEe OTCTPaHa Ha Iuiatena, bankara
My IIPEAOCTaBs IsIaTa HAJIMYHA MIPU Hesl HHPOPMAIHS, KOSITO €
HeoOXoIMMa 3a B3CTAHOBSIBAaHE Ha CPENICTBATA IO OOIINS pef.
250. Ilpn HEeBB3MOXKHOCT 3a M3IBJIIHEHHWE Ha HapexIaHe 3a
M3BBPILIBaHE HA HAJMYEH NTapHUCH MPEBOJI, TIOPaJIX HOCOYBAHE OT
IIaTela Ha HeTOYEeH YHUKaJIeH UCHTH(HUKATOp Ha ToJTydares,
Bankara cBoeBpeMEHHO yBEZOMsBA IUIaTEla 32 TOBA U IIPaBOTO
Jla oJTy4d oOpaTHO cyMaTa Ha mpeBo/Ia.

251. Korato bankaTa He ycnee ja M3ITBJIHA IUIATS)KHA OTICPAITHS
B CBOTBETCTBHE C HapeXJaHeTo Ha KimeHTa, mpu KOETO €
3aBepmiia CMETKa C pa3IndeH YHHUKAICH WACHTH(UKATOP,
pas3IMyHa CyMa WIIM KOTaTo € 3abJDKHUIIa CMETKaTa Ha IIaTera ¢
pa3nuyHa cyMa OT IOCOYEHOTO B IUTATEKHOTO HApEXIaHE WIN
npH AyOnrpaHo N3MBIHEHHUE Ha Pa3pelleHa MIaTe)XHa onepanus,
TSl KOPUTHpAa TpelIKaTa 4pe3 cIykeOeH KOpUTHpalll IpeBo.

252. VI3BBH MOCOYCHUTE CilyyaW, HPU HEU3IIBIHCHHE WIH
HETOYHO M3ITBJIHEHUE HA TUIATE)XKHU OTEPaLH B ChOTBETCTBUE C
HapexaaHeTo Ha Knunenrta, bankata HOCH OTTOBOPHOCT 1O pefa
Ha ['maBa meta, paznen V ot 3ITVIIC.

253. bankata MOXe J1a H3BBPIIBA CITY>KEOCH KOPUTUPAIIL IPEBO/I,
HE3aBHUCHMO oT OTpaHWYEHUSTA B JeWCTBAIIOTO
3aKOHOJATEJICTBO WIM B PaMKOBHUS JIOTOBOP, JIOKOJKOTO
CpeAcTBaTa, MOCTHIIIIM 110 cMeTKaTa Ha KimeHTa B pesynrar Ha
HETOYHO M3ITHIIHEHO IUIATE)KHO HapeKAaHe He My IPHHAIJIECKAT.
3a W3BBpIIBaHE Ha CIyXeOeH KOpHrHpaml npeBon baHkara He
cbOMpa Takcu ¥ KoMUCcHOHU oT KineHra.

254. baHkata HEe HOCH OTIOBOPHOCT, KOrato IOpagu
HEeM3IIbJIHEHHE Ha 3aJb/DKeHMsITa OoT cTpaHa Ha KimeHta 1o
cboTBeTHUS JloroBop W  Hactosmute OOmM  yClOBUA,
TUIaTEeKHATA CMETKa WJIM IIPEIOCTABEHUTE 32 MOJI3BaHE TIIATEeKHU
YCIYTH W/WIW TUIATeKHU WHCTPYMEHTH 32 OTJajedeH JOCThI
ObAaT U3MOI3BAHU OT TPETH JINIIA.

255.1. baHkara mpuemMa W H3IBJIHSABA 3allOpPH TI0 CMETKH
CBITIACHO JICHCTBAIIOTO 3aKOHOJATEJICTBO Ha PemyOnmka
Benrapus. bankara He e mIbkHa na yBenomsiBa Kimenra 3a
MOCTBIMIIN 3aTIOPHH CHOOIIEHMS.

255.2. Tlpu OnokupaHe Ha KITMEHTCKa CMETKA 10 HapeXIaHe Ha
KOMIIETEHTEH OpraH, B pe3yJiTaT Ha KOETO C€ OrpaHuvaBa
CBOOO/IHOTO PAa3NoOpekaHe CbhC CpEICTBaTa WIIM CEe M3UCKBA
U3BBpIIBAHE Ha TMPEBOJ Ha ompenelieHa cyma, baHkara
M3ITBJIHSIBA BCUUKHU Pa3lope/ieHH ACHCTBUS B yKa3aHUsI CPOK.
255.3. Tlpu npuemMaHe Ha 3alOpHHU CHOOLICHHS 33 HajlaraHe Ha
obe3reunTenHa MsIpKa, yCIOBHATA HA CMETKAaTa HE CE M3MEHST.
TuTysapsT MoXxe 1a ce pa3nopex/ia ¢ 4acTTa OT CPeACTBaTa Hal
pa3Mepa Ha 00e3MeYeHHETO.

256. bamkata He Hocm oOTroBopHocT mpen Kimenra 3a
MOCJICIUIIMTE OT HAJI0)KEHOTO OTPAaHMYCHHE WM H3BBPLICHH
Ollepalii CHIVIACHO HApPEKAAHETO IO TPEAXOJHHUTE TOUKH.
bankara He U3BBPILBA MPELEHKA HAa 00CTOSATEIICTBATa, CBbP3aHH
C HaJIOXKEHOTO OTpaHUYCHHUE, HEroBaTa 3aKOHOCHOOPA3HOCT UITU
ocHoBaTenHocT. OcropBaHe ACHCTBUATA HA OpraHa, HAJIOMKHI
OTPaHUYCHHUETO U BCSIKAKBH JAPYTHU MPOLEIYPH, perilaMeHTHPaH!
B 3aKOHA, HACOYEHH KbM OTMsHATa My, C€ MpeArpuemMar
enuHcTBeHO 0T KiMeHTta mpes ChOTBETHHS OpraH, Mo peja
Npe/IBU/ICH B AEHCTBAIIOTO 3aKOHOIATEJICTBO.

257. bankata uMa MpaBO IO BCSKO BpeMme /jaa OJokupa
M3I0JI3BAHETO HA cMeTKara oT KimeHTa, BKIIFOUMTEIHO H3LSUIO
WIM YacTUYHO HAJIMYHUTE CPEJICTBAa 10 CMETKaTa, KakTO |
TUIATEXKHUTE UHCTPYMEHTH, N3II0I3BaHU 3a JJOCTBII JJO CMETKaTa,
KOraTo MMa JIaHHHM, Y€ MO0 CMETKaTa ca IOCTBIIMIN CPE/ICTBA B
pe3ynTar Ha u3Mama, 3a KOeTO C NMPUEMaHeTO Ha HACTOSIIUTE
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OOmm ycnoBus M mnoAmnucBaHeTo Ha JloroBopa 3a cMeTka,
KnueHtsT 1aBa cBoeTo 6€3yCI0BHO M HEOTMEHHMO ChITIacHe.
258. baHkaTa HE HOCH OTTOBOPHOCT 32 BPEIUTE OT HEPa3peIICHU
WIH HETOYHO W3IBJIHCHU IUIATC)KHU  ONEpalud, aKo
JOOpPOCHBECTHO € M3MBJHWIA HapeXIaHe 32 HM3BbPIIBAHE HA
oTiepalus U/UIK C/IeNKa, BKIFOUUTEIHO oJTy4eHo oT baHkara o
ENIEKTPOHEH WbT, NpPEAd [a € TMONy4iia YyBEJIOMICHHE OT
Kruenra 1o pesia ¥ B CpPOKOBETE, PErilaMeHTUPAHU B HACTOSIIIUTE
OO0t ycIoBHs.

259. bankata He HOCH OTIOBOPHOCT, aKO B pE3yiTaT Ha
HalpaBeHO MO YCTAaHOBEHHWS peJ HEBSPHO YyBEIOMIICHHE 32
3aryOBaHe, OTKpajBaHe, MOBpeJa, YHUILOXKABaHE, MOIINpPABSHE
WIM W3M0J3BaHE MO JpYyr HENpaBOMEpeH HauyWH Ha
NIepCOHAIIM3UPAHUTE CPEACTBA 32 CHI'YPHOCT M JOCTBI JI0 OHJIAHH
OaHKMpaHe, € npeanpuesna HeoOX0IMMHUTE MEPKH 3a OJIOKUpaHe B
3amuTa uWHTepecuTe Ha KimeHnta W ToBa € JIOBENO JIO
HEBB3MOXKHOCT 3a M3MpAIAHEe HA EIEKTPOHHO H3SIBICHUE KbM
bankara.

260. bankaTa He HOCH OTTOBOPHOCT, B ciydaii ue KinmeHt He e
MPEA0CTABII AKTYaIHH JJAHHH 32 U3MPAIllaHe HA YBEAOMIICHHUS OT
cTpaHa Ha BaHkaTta u TOBa € JIOBENO [0 HEBB3MOXKHOCT Ja ObJe
YBEJIOMEH 3a IpeanpueTuTe oT bankarta nelicTus 3a Gnokupane
Ha JIOCTBIIA 10 OHJIaliH OaHKHpaHe.

261. bankara He HOCH OTTOBOPHOCT MPH O0TKAa3 3a U3BHPIIBAHE HA
orepanysi 4Ype3 IUIATeKeH MHCTPYMEHT 3a OTAAJNedeH JOCTBII
Mopajy JIMIca Ha pasrojlaraeMa HaJIWYHOCT MO CMETKara Ha
KrnueHTa uinu npu HerocTaTbueH pasnojiaraeM KpeIuTeH JIUMUT.
262. bankara He e CTpaHa B OTHOIIeHHATa Mexnay KimieHra,
THPrOBUM WIM TPETH IHIA TPH HW3BBPIIBAHE HA IUIATEKHU
OTepalii 4Ype3 MHCTPYMEHTH 3a OTAAICYEH IOCThI (AeOUTHH
KapTH U OHJIaiiH OaHKHMpaHE) U HE OTroBaps 3a KayeCTBOTO Ha
MpEeAIaraHuTe CTOKK U YCIYTH WK 38 Bb3HUKHAIIUTE CIIOPOBE 110
TO3U TIOBOJI.

263. bankara MmoHAacsi BCHUKH 3aryOu, CBbP3aHU C HEpa3peliecHH
IUIATeXKHA Olepalyuyd C MepCOHAIM3MPAaHUTE CpeNCcTBa 32
CUT'YPHOCT 32 JIOCTBII JI0 OHJIaiiH OaHKHMpaHe, HACTBIIWIM CJel
mojydaBaHe Ha yBelAoMIeHHE (YCTHO WM MHCMEHO) 3a
3aryOBaHe, OTKpa/iBaHe WM HE3aKOHHO MPHUCBOSBAHE.

264. bankara OTroBaps 3a HEM3MbJIHEHHUE HA 33bJDKCHUSTA CH,
JIOpHU KO OMepalusiTa € U3BbPIICHA Ype3 TEPMUHATHO UITH JAPYTO
YCTPOMCTBO, KOETO HE € MO/ MPSIK UK U3KITIOYUTENICH KOHTPOI
Ha baHkaTa, OCBeH aKko omepanusra € HW3BbpIICHA 4Ype3
TEPMHUHAIIHO WU PYro yCTPOWCTBO, KOETO HE € ChOOpa3eHo ¢
M3UCKBAaHUITA HA MEXIyHApOJHUTE KAPTOBH OPraHU3alUU U
bankara.

265. bankaTta mOHACS BpPEIWTE W 3a TPElIKa WM HEPEIOBHO
BOJICHE Ha cMerkaTa Ha KimeHTa, KaTto OTrOBOPHOCTTa Ha
bankara oOxBama cymara Ha HEW3IbJIHEHaTa WM HETOYHO
U3ITbJIHEHATA KapTOBa OMepalys 3a€HO C JINXBATa.

266. bankata OTroBapsi 3a HEM3IBIHEHHETO HA OINEPAIUUTE C
JeOMTHA KapTa, aKo HEU3ITBIHEHHETO C€ IbJDKU HAa HEIOCTAThK
Ha KapTara, Ha TEPMUHAIHOTO WITU JAPYTO YCTPOUCTBO, OCBEH aKO
omepanuATa € W3BBpPIICHA Ype3 TEPMUHAIHO WIH JAPYro
YCTPOMCTBO, KOETO HE € C aBTOPH3AIUsl HA MEXTyHApOIHHUTE
KapTOBU OPTraHU3alUi M HEU3ITBIHEHUETO CE IBJDKU HA YMHCHI
wim rpy6a HeOpeXHOCT Ha ONPaBOMOIIEHHS IbpIKaTeN, WM Ha
HapyIICHHE Ha U3UCKBAaHUATA 32 paboTa C KapTaTa OT CTpaHa Ha
Kinuenra.

267. Koraro KiveHT TBBp/H, Y€ HE € pa3peniaBai H3IbIHCHHETO
Ha TUIATE)XHA OINEpanus ¢ IUIATe)KHA KapTa WM Y€ € HAJHIE
HETOYHO M3IIbJIHEHNE, baHKkaTa HOCH JOKa3aTeJICTBeHATa TEKECT
IIPU YCTAaHOBSIBAaHE aBTCHTUYHOCTTA HA IUIATE)KHATA OIEpallvs,
HEHHOTO TOYHO PETHCTPUPAHE, OCUETOBOASBAHETO, KAaKTO M 3a
TOBA, Y€ OIepalrsiTa He € 3acerHara OT TeXHIUYECKa [TOBPEIa T
JpYyT HEOCTAaThK B yciayraTta. bankara npepocrassi nHGopMauus
3a KapTOBH OIEPALUK, U3BBbPIICHH 110 pa3IuIallaTe] IHa CMETKa 0
pell ¥ HauWH, YTOBOPEH B PAMKOBHS JJOrOBOD 3a pasIuialiaTeaHa
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cMeTka. HMHdopManusaTa MO TNPEIXOJHOTO M3pEUCHHE Ce
ChXpaHsIBa 3a CPOK OT 5 (11eT) TOUHY.

268. bankara He HOCH OTTOBOPHOCT, aKO IUIATEXHa ONeparys ¢
OTKa3aHa I0pa/ii TEXHUYECKH MM KOMYHUKAIIMOHHH TIPHYMHY B
CHCTEMHTE Ha JpYyrd OIepaTopd, OaHKW WIM IpPYrH JIMIA,
y4acTBaIllX B IUIATEXHUS IIPOLIEC, BKIIOYUTEIHO U IIPU OTKA3 Ha
OTCpelIHaTa CTpaHa Ja IpHeMe IUIAIaHeTo TopaIy He3aBHCELIH
ot bankata o6crosarencraa.

269. bankara He HOCH OTTOBOPHOCT 3a IPETHPIICHH BpPEIH H
HPOIYCHATH MOJI3M BCIEICTBHE HA OTpaHWYABaHe Ha 00XBara Ha
yCIyTuTe, KOWTO IpPENOCTaBs, NMpOMsHA Ha IeHaTa, pela M
yCIOBUSITA 3a IPHEMaHe M M3IBIHEHUE Ha KIMEHTCKUTE
Hape)X/JaHWs, OCHOBaBallli CE€ Ha NPOMEHU B JAEHCTBAaIIOTO
3aKOHOJATEJCTBO, TMAa3apHUTE YCIOBUS, ChOOpakeHHS 3a
CUTYPHOCT WJIM TI01I00peHHs B ChOTBETHATA YCIIYTa.

270. bankata He HOCH OTTOBOPHOCT 32 WACHTH(HKaNHATa Ha
JMIETOo, HapeAWIo M M3BBPIIMIO IUIAllaHusA ¢ AeOUTHA KapTa,
Ype3 KOATO U J1a € OT CHCTEMHUTE 3a IIpeularaHe Ha JONbIHUTEIHH
yCIyrd, KakTO W He IpueMa peKiIaMalid 3a HETOYHO
HpeJoCcTaBeHa yClIyra WM U3BBPLICHO IianiaHe ot Oneparop Ha
cucreMa. baHkaTa He € cTpaHa B IPaBOOTHOIICHUATA MEXIY
Knuenra u Omneparopure Ha CHUCTEMH 3a IpelularaHe Ha
JOIBIHUTEIHU YCIYTH U HE HOCH OTTOBOPHOCT IIPH YpEeXKAaHe Ha
CIIOPOBE MEXIY THX.

OtrosopHoct Ha Kanenrta

271. KiueHTBT € OTrOBOPEH 3a BCHYKH CBOHM JCHCTBHS U
3aJbJDKCHUS, TPOM3THYAINN OT W3MOJA3BAaHETO Ha IUIATEXEH
MHCTPYMEHT WJM IUIaTeKHAa CMETKAa, BKIIOYUTEIHO M CIEl
IpeKpaTsBaHe Ha ChOTBETHHUA J[0ToBOD.

272. KnueHTsT OTroBaps 3a BCHUKU JEHCTBHSA, W3BBPIICHH OT
HEroBO MME cjej IoJylydaBaHe Ha gocThll no Cucremara 3a
OHNaiiH OaHkMpaHe Ha 0a3aTra Ha IOJOXKHUTEIHA EJIEKTPOHHA
UICHTU(HKAIIHSA.

273. KiMeHTHT € JIbXKEeH Ja W3M0J3Ba OTKPHUTATa IUIATS)KHA
CMETKa, PEJI0CTAaBEeHUTE MY IIJIATE)KHH YCIYTH H/WIIN IJIaTEKHH
MHCTPYMEHTH 3a OTJajJedeH JOCTBII B CBOTBETCTBHE C
JIWCTBAIIOTO 3aKOHOATEJICTBO, HacTosuTe OOLM yCIoBUS U
NPWIOKUMUTE CIICLHAIHN YCIOBHS 3a CBOTBETHHA OaHKOB
MPOAYKT/yCIIyTa/HHCTPYMEHT.

274. KIMeHTBT € IUTbXKEH /1a ToNara AbJDKAMaTa Tpruxka, KaTo He
M3II0JI3BA IIJIATE)KHATA CMETKA, TUIATEKHATA YCIyTa M IUIATEXKHUS
MHCTPYMEHT, U HE JOITyCKa M3IMOJ3BaHETO UM OT TPETH JIUIIA 3a
M3BBPIIBaHE HA JCHCTBUS WIIM 32 IOCTUTaHE HA LENH, KOUTO ca
3a0paHeHH ChC 3aKOH WJIM MOTaT Ja yBpeAsT I00pOTO MMe Ha
bankara.

275. KiiueHThT MOHACSI BCHUKHY 3ary0Ou, HACTHIMJIM B PE3YJITAT Ha
M3IOJ3BAaHETO Ha 3ary0eHH, OTKpaJHATH WM HE3aKOHHO
MPHUCBOEHU MEPCOHANN3UPAHU CPEJCTBA 3a CUI'YPHOCT, aKO CIIe]
y3HaBaHETO Ha TOBAa OOCTOSITEICTBO HE € yBEAOMMI He3a0aBHO
Bankara 1o pena, npeasuzaeH B Hactosmmure OOy yciosus. 3a
y3HaBaHE ce npuema AeHsT, B KoiiTo KineHTsT € nomyuun SMS
W3BECTSBaHE WIM JIOCTHI 10 WH(OpMANuUs 32 CMETKUTE CH Ype3
SJISKTPOHHMS KaHall 3a OHJIaiiH OGaHkupaHe Ha baHkara, kato My
€ MPEeZ0CTaBeHO Ha Pa3IoJIOKEHNE W3BJIEUEHHE OT ChOTBETHATA
CMETKa B €IeKTPOHEH BH/J MM Ha XapTHEH HOCHUTENT BBB (primai
Ha bankara.

276. KiineHThT [OHACS BCUYKH 3ary0H, HACTBITUIIN B PE3YJITAT Ha
Hepa3peneHnTe MIIaTeXHN OIEPAIlNH, aKo TH € MPHYUHII dpe3
n3Mama, ¢ HeM3IIbJIHEHHNE Ha €JHO WJIH [TOBEYE OT 3aIBbJDKCHUATA
cu no Hactoammre OOMM YCIOBHA, YMHUIIICHO WM TOPAIH
rpyba HebpexxHoct. Ilog rpyba HeOpeKHOCT ce MMaT NPEJBH
CJIC/IHUTE HEU3YepIIaTeIHO U30POCHH CIIydau:

a) KOraTo e ChXpaHsBaJl IuIaTexkHaTa KapTa 3aeano ¢ [IMH/npyr
nogo0eH KOoJ W/WIM AOKYMEHT ChIbpkall HH(opMamus 3a
NEepCOHATM3UPAHUTE CpPEACTBA 3a 3allTa Ha KapTara,
BKJIFOUMTEIJIHO B TAMETTa Ha MOOWJIEH TenedoH;
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0) ¢ chOOIIMI WK € JOMyCHAaN Ja ObJie y3HAT OT APYro JIUIE
I[INH, nepconaneH koj 3a u3BbpuIBaHE Ha ,,3D curyphum
mwiamanus”, OTP kox wiam apyr mogoOeH Koj Ha TPETo JIHIE,
BKJIFOUUTEITHO POJIHMHA WM YIEH HA CEMEUCTBOTO MY;

B) € IPEeIOCTAaBMII KapTaTa 3a MOoJI3BaHe Ha TPETO JIMIE WIIH CE €
CBIVIACHII WJIM JOITyCHAII KapTaTa ja Ob/Ie M3I0I3BaHa OT TPETO
JUIIE;

T') KOTaTo € M3MpaTHi UMEHI ChOOIIeHNe, ChABPIKAIO JaHHH 3a
n3JaneHara My JIeOWTHA KapTa W MepCOHATM3UpPAaHUTE CPEACTBa
3a CUTYpHOCT;

) He e mpejiocTaBuwi Ha baHkara aktyaneH MoOWIeH TeneOHEeH
HOMEp 3a perucTpupaHe Ha Kaprara 3a yciyrata ,,3D Curypau
IUIAIAaHUA;

€) € MpeJoCTaBWi MOOWJIHOTO CH YCTPOWCTBO, Ha KOETO €
uHCTanupana mobmiHa aruukanus MaiCuiin (MySeal) u nHa
KOETO II0JlydyaBa IIE€PCOHAJEH KOJA 3a U3BbplIBaHe Ha ,,3D
curypau miamanus’, OTP xox winn npyr momoOeH Ko Ha TPETO
TUIIE;

K) e CHOOIIHIT u TIPEIOCTaBIII 3a I0JI3BaHE
WACHTUDUKAIIMOHHUTE CH JaHHW 3a AocThI 1o Cucremara 3a
OHJIaiH OaHKHpaHE Ha TPETO JIUIIE, BKIIOYUTEITHO POIHHHA WM
YJIeH Ha CEMEICTBOTO My.

277. KimeHTHT UMa NpaBO Jia OCIOPH HM3BBPLICHH IJIATEKHH
Olepallii W HAYUCICHU TaKCH M KOMHCHOHH, OTpa3eHH B
npejiocTaBeHaTa 3a Topa oT baHkara oTyeTHa nH(pOpManus, KaTo
3asBM CBOMTE IHCMEHH Bb3paxkeHus npex bankara B cpok a0 14
(ueTupuHageceT) JHU OT JaTaTa, Ha KosTo nHpopManusiTa e Ouna
Ha pa3mojoXeHHne 3a moi3BaHe oT Kumenra. B cuywait, ue
OTpa3eHUTE JaHHU He OBJAT OCIIOPCHH B TO3U CPOK, CE CUHTA, Ue
Te ca omoopenu oT Kinenra.

278. KnmreHTHT Ma TIpaBo Ja OCIIOPH HEepa3peIIeH! OT HETO HiIH
HETOYHO W3MBIHCHH OT baHKaTa IUIaTeXHH OMEpaIiy, Karo
3as1BM MUCMEHO CBOUTE BBh3pakeHus npena bankara B cpok g0 14
(ueTwpuHazeceT) JAHM OT JaTaTa, Ha KOSTO OTYETHAaTa
nHopmanmsita or baHkara 3a UW3BBPIICHUTE IUIATEKHHU
orepanuu e Ouiia Ha pa3nosokeHue 3a nonssaHe ot Kirenra, HO
HE NO-KbCHO OT 13 (TpuHazeceT) Mecema, OT JaTara Ha
3aJbDKaBaHe Ha CMETKara My CbC Cymara Ha OCIOpBaHara
orepanus. B ciaydaif, 9e oTpaseHUTE TaHHH HE OBIAT OCIIOPEHH
B TO3H CPOK C€ CUHTa, 9e Te ca ogo0peHu oT Kimenra.

279. KioueHtsT ce coriacaBa, 4ye bankara me cudMra 3a
Pa3pemieHo OT Hero BCSIKO OS3KOHTAKTHO IUIAIIaHe B pa3Mep 0
100.00 (cro) neBa ¢ Oe3koHTakTHA AeOuTHa Kapra Bcard wnm
MasterCard u e ro U3mbJIHABA, KATO 33 b/DKaBa pa3IlialiaTesiHa
MY CMETKa ChC CyMaTa Ha ChbOTBETHOTO IUIAIAHE.

280. KimeHThT ce chIyacsBa, ue€ OT MOMEHTa, B KOMTO € mai
HapeX/1aHe 3a U3IIbJIHEHHWE HA ChOTBETHATA IIATE)XHA OTepaIHs
c nebuTHa KapTa, baHkara e s cuMTa 3a MOJIyYeHa OT Hero W
HEOTMEHHUMa.

281. KimeHT MOXke 7a NOHece 3aryOuTe, CBBbP3aHH C BCHYKH
Hepa3pelleHN  IUIATEKHH  ONEpalldy, MNPOM3THYAIId  OT
M3IIONI3BAHETO Ha M3TyOCH, OTKpaJHAT WM HE3aKOHHO IPHCBOCH
IUTaTe)XeH HHCTPYMEHT, HO He nioBede ot 100.00 (cro) eBa, ako:
a) 3ary0ara, KpakOaTa WJIH HE3aKOHHOTO NPHUCBOSIBAHE Ha
IUTaTe)KHUS MHCTPYMEHT HE ca MOTJIM Aa ObJaT yCTaHOBEHU OT
KnuenTa npenu niamniaHeTo, OCBEH KOTaTo TOW € JeHCTBa C 1el
n3Mama, Win

0) Bpenara e Ouia MpUYMHEHA OT JIeWCTBUE WiH Oe3/IelicTBIE Ha
Clly)kuTell Ha baHkata WIM  YIBJIHOMOLIEH OT  Hes
O3 ITBJIHUTEIL.

282. KiiMeHThT IOHACS BCHYKH 3aryOu, CBbP3aHHU C HEpa3peIICHH
TUIATEXHU ONepanny, KOraTo I'l € IPUIMHIII Ype3 U3MaMa M C
HEM3ITBJIHEHUETO Ha €JIHO WJIM IIOBEeYE OT 3aJbJDKCHUATA CH,
MIPOM3THYAIIY OT W3IOJI3BAHETO HA IIATEKEH MHCTPYMEHT WU
TUIATEeXKHA CMETKa YMUILIEHO WIIN MOpaju Ipyda HeOpexkHoCT. B
Te3u cirydan KIMeHThT IIoHacs BpeluTe He3aBUCHMO OT pa3Mepa
M.
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283. OTroBopHOCTTa, MpPEABHUICHA B HACTOSIIUS pa3fel HE ce
HOCM B clOy4yauTe Ha W3BBHPEOHM U  HENPEABHIICHU
0OCTOSATENICTBA WM3BBH KOHTpOJA HAa KOATO WU Ja € OT
JIOTOBApSIIIUTE C€ CTPAHM, MOCICIUIMTE OT KOUTO Ouxa
HACTBIIMJIM  BBIPEKH TOJOKEHUTE YCHWIMSI 32 TAXHOTO
MpeoTBpaTsABaHe, KakTO W B Cily4dauTe Koraro baHkara e
JIeiicTBala B HW3MBIHEHHE HAa HOPMAaTHBHO YCTaHOBEHO
3aIBJDKEHHE  CHOpen  OBArapckoTo  3aKOHOIATEICTBO U
3aKOHOJATEJICTBOTO Ha EBponelickus cbro3.

IX. IPABHA 3ALIIUTA

JIMYHH JaHHHM ¥ 0AHKOBA TaliHa

284. bankara a3y M He IPEAOCTaBs Ha IPYTH JIHLa HH(OpMaIus
U naHHU 32 KimeHTa, KOMTO ca M MOBEpEeHM WM Ca M CTaHaJH
W3BECTHH BBB BpPB3Ka C M3MBJIHCHHETO Ha CKIIOYEH MEXKIY
bankata u Kiumenta noroeop, 3a KOMTO ca MNPUIOKUMU
HacrosmuTe O6mu yenosus. IlpegocTaBsHeTo Ha HHPOPMALIHS,
npencrapisBaila OaHKOBA TaifHa, ce M3BBPIIBA CAMO HA JIMLA U
O pell, IPEABUICH B NEHCTBAIIOTO 3aKOHOAATEIICTBO.

285. HanmmgHOCTHUTE U OTIepalliuTe TI0 CMETKH ca 0aHKOBa TaifHa.
CBeneHus 3a TAX ce MpeRocTaBaT Ha KimeHnTa 1 yIrbIHOMOIICHH
OT HETO JIMIA C ITBJIHOMOIIHO C HOTapUaJHO Y/0CTOBEpsSBaHE Ha
MOAINKCA HAa YITBJIHOMOLIMTENS. TpeTH nuia Morar Aa Moiydar
uH(OpMaLUs OTHOCHO HAJIMYHOCTUTE U ONEPALUUTE 10 CMETKH
B CBOTBETCTBME C  pasnopeaduTre Ha  JGHCTBAaIIOTO
3aKOHO/IATEJICTBO.

286. Mudopmarust 3a cMETKa MOXE Ja Ce MPEJOCTaBs M Ha
n30pann ot KimeHTa OCTaBYMIM HA TUIATS)KHH YCIYTH, aKo
CMETKaTa € JOCTBITHA Ype3 HAKOW OT eNCKTPOHHHUTE KaHalu Ha
bankata 1 KiHeHTBT e gai chrilacue 3a TOBa M0 CbOTBETHHS PE/l.
287. bankara mma mpaBo nma mpenoctaBs Ha BOPUKA Al u
MEXIYHApOIHM KapTOBH OpraHM3allMd JIMYHH JaHHH U
uHdopMaLusl 32 HAIMYHOCTTA M JIMMUTHTE MO pas3luialaresHa
cMmeTka Ha KieHT ¢ u3naneHa nebuTHa KapTa.

288. Hudopmarus 3a obOciyxBaHu oT baHkara CMETKH U
HaJMYHOCTH MO TiIX Ha mnouuHan KiumeHT ce nmaBa Ha
HACJICIHUIUTE CJIE]| IPEJCTaBsIHE Ha MPEIHC-U3BICUCHNE OT aKT
3a CMBPT, yJOCTOBEPEHUE 33 HACIICHUIM UITU 3aBEIaHHE.

289. B kauecTBOTO CH Ha aJIMHHHCTPATOp Ha JIMYHH JAHHH,
Bankara cpOupa m o0paboTBa nuyHM naHHH Ha KimeHTta B
CTEleH, KOSITO € CTPOro HeoOXoAMMa M MPOMOpLHOHANIHA Ha
HeJuTe Ha 00paboTKaTa, KaTo € OCHIypHiia HEOOXOJUMH MEPKU
3a TAXHAaTa 3alluTa ChOOPa3HO 3aKOHOBHTE pa3lopeadH Ha
HAI[IOHAJTHO U €BPOIEHCKO HUBO.

290. C ornen mnpejaiaraHe Ha NEPCOHAIM3UPAHH MPOIYKTH H
YCIYT'M W OCBIIECTBSBAaHE HAa MOAXOAALIATA KOMYHHUKALUS C
HACTOSIIIM W ObJeIM KIWeHTH, baHkaTa wH3MCKBa OT TIX
NpelocTaBsiHe Ha JIMYHM JIaHHW M ChIJIACHE 33 TAXHOTO
obpaboTBane.

291. C npuemane Ha Hacrosmmrte OOuwM ycnoBusi, KimeHThT
HOTBBPIKAABA, Y€ € HHPOPMHUPAH U 3a1I03HAT, Ye MPEIOCTABCHUTE
OT HEro JIMYHHU JaHHM 1e ObaaT obpaborBaHu oT baHkata B
CHOTBETCTBHE C [loJMTHKATa 3a MOBEPUTENHOCT M 3aIlUTa HA
JUYHUTE JAHHYW, HaJWM4YHA B TOJAENeHUsATa Ha baHkara wu
nyONuKyBaHa Ha HMHTEPHET CTpaHHIATa W Ha  ajpec
www.municipalbank.bg.

T'apanTupaHne Ha BJOroOBeTe

292. Ilnarexxuute cMeTkH Ha KireHTa B JICBOBE ¥ YyKICCTPaHHA
BaJlyTa ca rapaHtupanu ot PoHza 3a rapaHTUpaHe Ha BIOTOBETE
B Oamxure (OI'BB) mpu ycrnoBusta m mo pema Ha 3akoHa 3a
rapaHTHpase Ha Biorosere B Oankute (3I'Bb).

293. ®oHIbT 32 TapaHTHPAHE Ha BIIOTOBETE B OaHKUTE rapaHTHpa
ITBJTHO M3IUIAIIAHE Ha CYMHTE 110 CMETKH Ha €JHO JIMIE B eIHa
0aHKa, HE3aBUCUMO OT Opos M HAIMYHOCTHTE IO TSAX B 0O
pasmep 10 196 000 nesa.

294, Tapannus B pasmep 10 250 000 jB. 3a CpOK TPH Mecena OT
MOMEHTA Ha MMOCThIIBAaHE HA cymara 1o cMeTka Ha KireHTa uiu
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OT MOMEHTa, B KOHTO KJIHEHTHT € mpuaoOmiI mpaBoOTO Ja ce
pasmnopexaa CbC cCymara, ce IpeqoCTaBs IPH CICTHNUTE CIydan:
a) CHEJIKK ¢ HEABMKUMHU UMOTH 38 JKWITHIIHH HY KU,

0) M3ITATCHN CYMH TI0 TTOBOJ] Ha CKJIIOUBAHE WM MPEKpaTABaHE
Ha Opak, TmpekpaTsBaHE Ha TPYAOBO WIH CIYXeOHO
MIPaBOOTHOIICHNE, HHBAIUIHOCT WIH CMBPT;

B) 3aCTPaxOBaTeIHK WM OCUTYPUTEIHH IUTALaHWS WM Ha
M3IITANIAHETO Ha 00e3IeTeHHe 3a BPeau OT MPECThIUICHUS TN
OT OTMEHEHA IPUCHIA.

295. bankoBure cMmeTkw/aBoapu mo T. 294 He ydacTBaT B
M3YHCIIBAaHETO Ha OOIMIMS pa3Mep Ha 3aabiDkeHHeTo Ha bankarta
kbM enuH Kinuent no 1. 293 B paMKuTe Ha IIOCOYEHUS CPOK IO T.
294,

296. He ce mpemocTaBsi TapaHIWs 3a CPEICTBa IO CMETKH,
BB3HHKHAIM WM CBBP3aHH CBC CHCNKA W JCHCTBUS,
MIPECTaBIABAINN M3MHPAaHEe Ha Mapy MO CMECHIA Ha WI. 2 OT
3akoHa 3a MEpKUTE Cpelly W3MHUPaHeTO Ha TMapu WIN
(¢uHAHCHpaHe HA TEPOPHU3BM, YCTAHOBCHH C BI3Ja B CHJIA
MIPUCHIA.

297. He ce n3ruiamar BJIorose (CMETKH), YUHTO TUTYIISIP HE € OHI
uaeHTH(GUIMpPaH CHIVIACHO [JIaBa BTOpa, paznen V ot 3akoHa 3a
MEPKHTE CPEIy M3IUPAHETO HA AP KbM JJaTaTa Ha U3/JaBaHe Ha
akt mo wi. 20, an. 1 ot 3I'Bb.

298. He ce m3miamar cyMHUTe 110 CMETKH, 110 KOUTO HE € NUMAJo
Olepalliil TI0 Hape)kJaHe Ha BIOXKHTEIS B IocienHute 24
(mBameceT W YeTHpH) Mecella NPe/n JaraTa Ha W3JaBaHe Ha aKT
o wi. 20, ann. 1 ot 3I'Bb u canmoTo 1mo Besgka OT TIX € IO-MaJIKO
ot 20 1B.

299. ®oHABT 32 TapaHTUPAHE HA BIIOTOBETE B OAHKHUTE OCUTYPSIBa
JOCTBII Ha KIMEHTUTe Ha baHkata a0 NOJJIeXalUTe Ha
M3IUIAIAHE CYMH M0 TapaHTUPAHUTE BJIOTOBE HE MO-KBCHO OT 7
(cemem) paGoOTHM JHH OT JaTaTa Ha W3JaBaHe Ha akT 1o wi. 20,
an. 1 ot 3I'Bb. B onpenenenu ciryyaun B 3akoHa 3a rapaHTHpaHe
Ha BJIOTOBETE B OaHKHTE, CPOKBT 32 M3ILIAILaHEe HA CYMUTE MOXKE
Ja ObJIe YABIDKCH.

PemiaBaHe Ha ciopoBe

300. Bcexu KnmeHT mMa mpaBo J1a 1mojaBa jKajiOu BBB BPB3Ka C
MPEOCTABsIHETO Ha IUIATeXKHU yCIyru oT bankara. [TomaBanero
Ha JXKaj0W 3aJBDKUTETHO CE WM3BHPIIBA B NHCMEH BHUI - IO
obpazen Ha bankara B KOWTO ¥ Ja e ¢punuan Ha bankaTa, uiuu Ha
eNeKTpOHeH ajapec contacts@municipalbank.bg. JKanGurte ce
perucTpupat B Ies0BOACTBO Ha bankara. KeM >xanbara criensa
Jla C€ MpUJIOKAaT BCUYKU JaHHU U JOKYMCHTH, YAOCTOBEPABAIIU
OCHOBATEeHOCTTa M. B mporeca Ha pasriexaaHe Ha jkanbata, C
oryiell OOEKTUBHO pellaBaHe Ha CIopa W EBEHTYaJHOTO
KOpUTHpaHe Ha Tpemkd, baHkata WMa TpaBO Ja TIOMCKa
JOIIBITHUTEITHHA JAaHHU U JOKYMCHTH.

301. KnueHTHT MMa TIpaBo Ja OCIIOPH HEpa3pelIeHH OT HETO HIIH
HETOYHO WBIIBJIIHEHH OT baHKata TUIaTe)KHH OIepaluH,
BKITIOYHTETHO U3BBPIICHH C TMEPCOHATM3UPAHH CPEICTBA 3a
curypHocT upe3 Cucremara 3a OHJIaH OaHKHpaHEe, KaTo 3asiBU
MUCMEHO CBOWTE BB3paKeHWsi mMpen bankara B cpok a0 14
(ueTMpuHajeceT) JAHU OT JaTrara, Ha KOsTO MH(pOpManusirTa 3a
U3BBPILECHH [UIATEXKHU Ollepalny, ocurypeHa ot bankara o peaga
Ha HactosmuTe OOIH ycaoBHs € Omila Ha HETOBO Pa3MoI0KEeHUE
3a MOJ3BaHe, HO HE TMO-KBbCHO OT 13 (TpmHamecer) mecema, OT
Jatata Ha U3BBPIIBAHE HA OCIIOpBaHATa IUIATEXKHA onepalus. B
Clly4ail, 4e OTpa3eHHUTe JaHHH HE ObJAT OCIIOPEHH B TO3U CPOK CE
cuuTa, 4e Te ca oj00peHn ot Kiuenra.

302. KimmeHT nMa mpaBo Jia moucka ot baHkara Bh3CTaHOBSIBaHE
Ha Ij1aTa cyMa 110 Bedye M3NbiHeHa oT baHkara m paspemnieHa
IUIATeXHA OIepalys, KOoraTo TS € HapelJeHa OT WINM 4Ype3
moJryyareijida M Ca WUSINBJIHCHU KYMYJIATUBHO CICOAHUTE JBE
yCJIOBUS: KBbM MOMEHTa Ha JlaBaHe Ha pa3pelleHHeTo 3a
M3IbJIHEHHE Ha TUIATEeXKHATA Orepalys He € IMocoueHa HelHara
TOYHa CTOMHOCT W CTOMHOCTTa Ha IUIaTeXHATa OIepalus
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HAJIBUIIIABA OYaKBaHATa OT IUIATElla CTOMHOCT C OrJIe[ Ha
HETOBUTE Pa3XOJH 3a IT0J00HH OIEpalii U IPYrd cenuUIHN
3a ciydast oOctositencTBa. MckaHeTo 3a BB3CTAHOBSIBAaHE Ha
cpexacTBara cienBa aa 0bae ornpaseno or Kimenra no bankara
B CPOK 70 56 (meTmecer W INECT) OHH OT Jarara, Ha KOSATO €
3aJbJDKCHA CMETKara My, 3ae[JHO C J0Ka3aTeJCcTBaTa OTHOCHO
HAJTMYMETO Ha KOHKPETHHUTE yCloBHs. baHKkaTa e 3aabiDKeHa B
cpok ot 10 (mecet) paGoTHH JAHH OT MONYyYABAHETO HA UCKAHETO
Ja Bb3cTaHOBM Ha KimeHTa Isimata cyMa Ha IUIaTe)XHATa
orepalys WK Ja OTKaXe BBH3CTAHOBSIBAHETO M, KATO MOCOYHU
OCHOBAHHETO 3a 0TKa3a M OpPraHuTe, MPe KOUTO IUIaTeIbT MOXKe
Jla HaIpaBU BB3pAXKCHHUE CpEIly OTKa3a.

303. KimeHT HsiMa mpaBO Ha BB3CTaHOBABaHE OT baHkaTta Ha
cymata o T. 302, Koraro ¢ Jjaji ChIriIacHeTO CH 3a U3ITBJIHCHUC HA
TUIaTeXXHATa orepanus JUpekTHo Ha bankara n ako bankara winu
MOJTydyaTes Ha CyMara 110 IJIaTeKHATa OTePalUsi € OCUTYPUIT Ha
KnueHTa, 1o [OrOBOPeH ¢ HEro Ha4yuH, WHpopmanus 3a
MpeCTOosIIaTa TIIATe)KHa OIepanus, Hail-Manko 28 (mBageceT U
0ceM) JIHU MPEe/IM IaTaTa Ha U3IIbJIHEHHE Ha OllepalusiTa.

304. He ce pasmmexxmar kanOu, MOgaJeHd MO-KbCHO oT 13
(TpuHAzeceT) Mecena OT AaTaTa, Ha KOsTO € 3abJDKeHa CMeTKaTa
Ha KimeHTa cbc CTOMHOCTTa Ha TpaH3aKIMUTE — MpPEAMET Ha
OCIIOpBaHe, KAKTO ¥ OE3KOHTAKTHH IUIAINAHMS C JEOUTHU KapTH
Bcard wmu MasterCard, kouto He ca motespacHu ¢ [IMH xox.
305. bankara e JTpKHa J]a ce IPOU3HECE U J1a YBEJOMH TUCMEHO
Knuenta 3a peIIEHHETO CH IO BCSKa IOCTHIWIA XKamda B
nucMeHa (opMa Ha XapTHUEH WM JIPYr ABJITOTPacH HOCHTE, B
cpok mo 15 (metHamecer) paOOTHH JHH OT ITONYyYaBaHETO W B
Bankara. IlocodeHHAT Cpok MoXe Aa Obae yObIDKeH m0 35
(Tpumecer u mer) pabOTHU AHM OT MOJYYaBaHETO Ha jKaidara,
KOraTto Mo He3zaBucelu oT baHkara mpuvuHH, TSI HE MOXE Ja
B3eMe pEIlICHHUE, 38 KOETO € JThKHA CBOSBPEMEHHO Ja YBEIOMHU
Knuenra, xaro ro nadopmupa 3a npuyuHUTe 32 3a0aBara U 3a
CpOKa, B KOWTO TOM Il MOJTY4H PEIICHUETO M Mo KanbaTa.

306. bankara ce 3aabiDKaBa Jia ChICHCTBA 3a paspellaBaHe Ha
cillydyaute Ha ocropeHd oT KimeHra omepauuu 1o peg W B
CPOKOBE, CHIVIACHO YCTAaHOBEHATA B CTpaHaTa 0aHKOBA IPAKTHKA
u npaBuiaTa Ha Mexnynaponnata Kaprosa Opranuzanus.

307. Ilpu momaBaHe Ha *aybda BBB BPB3Ka C OCIIOPEHH KapTOBU
onepatmu, KitmeHTsT yaocroBepsisa npes bankara, ye neburHara
Kapra, C KOSTO Ca HW3BBPIICHUH HEpa3pelIeHH OIepaluu, ce
HaMHUpa B HETOBO JIbPIKaHE.

308. bankara ¥Ma paBo Ja M3KCKBa OT KiteHTa npe/craBsiHe Ha
JOKYMEHTH, W3JaJeHH OT KOMIIETCHTHUTE OpraHd, MpU
pa3cieqBaHe M pa3pelliaBaHe Ha Cilydau, CBbP3aHU C OCIIOPEHHU
IUIAlaHKs, M3BBPLICHU ¢ AeOuTHa Kaprta. [lo cBosi mperieHka
bankara Moske Jja ce3upa KOMIIETCHTHUTE OpTraHH, B CIy4auTe, B
KOMTO € yBenoMeHa oT KilMeHTa 3a OTKpajHaTta Wi 10 ApYr
HelpaBoOMepeH HauMH M3I0JI3BaHa KapTa.

309. B ciyuaii, ue bankarta cuere jkanbarta 3a OCHOBaTeHA, TSI
BB3CTAHOBSIBA MO cMeTKa Ha KIIMeHTa CyMHUTE OT OCIOpPEHUTE
OTepalii 3a€/HO C YAbPKAHUTE TAKCH.

310. Ako bankata He ce mpom3Hece B TPEIBHIACHHUTE IIO
OpeXoJHATA TOYKAa CPOKOBE WM  pEIICHHETO U He
ynoBnerBopsiBa Kimenra, cropbT MoXe Ja ObJe OTHECeH 3a
pasriexane ot [loMupuTeTHaTa KOMUCHS 32 IIATEXKHHU CIIOPOBE
kbM KoMucusiTa 3a 3aiura Ha IOTpeOUTeNUTE.

WHdopmaiys OTHOCHO MPUEMAHETO U Pa3riIeikIaHeTO Ha Kajaou
Ha KJIMEHTH MOXe Ja Oblle HaMepeHa Ha caiita Ha baHkara, B
pasnen ,,O0parHa BpB3Ka“ Ha ajzpec
https://lwww.municipalbank.bg.

311. onsnuurenna nadopmanus 3a [lomupureHata KOMUCHS
3a IUIATEXHU CHOPOBE M YCIIOBHSTA 32 HEMHOTO CE3UpaHe MOXKE
Ja ce noxryus Ha ajpec: rp. Codus 1000, yn. ,,Bpadua“ Ne 1, er.
3,4 u 5, Tenedon 02 9330 577 winm Ha WHTCPHET CTPAHHIIATA
www.kzp.bg; e-mail: adr.payment@kzp.bg

IIpuiaoxkumMo nNpaBo
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312. 3a Heypenenute BbIpocH B JloroBopa u Hactosimute O01mm
YCJIOBUSL, C€ NpWiaraT IPHIOKHMHTE HOPMAaTHBHH aKTOBE OT
JICUCTBAIIOTO OBITrapCKO 3aKOHOIATEIICTBO.

313. Beuuku ciopoBe, BB3HUKHAIM MEXy CTPAHUTE BbB BPb3Ka
C MBIIBJIHEHHUETO WM THIKYBaHETO Ha JloroBopa M HaCTOSIINTE
OO0y yclioBus, Ce pelraBar 1mo B3aMMHO ChIJIacHe Ha CTPAHHTE,
a aKo TakoBa He ObJe MMOCTUIHATO, BCSIKA OT CTPAHUTE MOXE Ja
OTHECE CIIOpa 3a pelaBaHe pe KOMIIETCHTHHUS OBJITapCKH ChI.
314. Axo HiKos OT pasmopenOure Ha Hactosmure OO
YCIOBHA € WIM CTaHe HEBaJIHWAHA, TOBAa He 3acsra
MPWIOKMMOCTTa Ha OCTaHajuTe pasnopenbu or OoOmmre
YCIIOBHSL.

S3AKJIIOYUTEJHHU PA3IIOPEIBU

§ 1. Hacrosmmre OOmu yclnoBus, NpeIBapUTEIHATA
nHpOpMaNUsA ¥ PAMKOBHAT JOTOBOpP Morar nga Obaar
npenoctaBeHn Ha KimeHTa Ha OBJITapCKH M AHTIIMHACKH €3UK,
KaTo B CITydail Ha MPOTHUBOPEUYNE IPEAUMCTBO UMa OBITapCKUAT
€3UK.

§ 2. Hacrosimre O61u ycinoBus ce npenoctassaT Ha Kimmenra B
JOCTaThYCH CPOK PN IMOANMCBAHETO Ha ChOTBETHHUS [loroBop,
Ype3 MOCTABSIHETO UM B MOMEIICHUS, 10 KOUTO KIMEHTUTE UMAT
JIOCTBHII, HJIU B MHTEPHET CTpaHuIaTa Ha ,,O0mmacka 6anka™ AJ]
Ha aapec Www.municipalbank.bg.

§ 3. KM nHactosimure OOIIM YCNIOBUSL M CBBP3aHUTE C TAX
PaMKOBH JOTOBOPH CE€ MPHUIIAraT pasnopeaduTe Ha OTHOCHMOTO
OBJIrapCKO 3aKOHOJATEJICTBO, a CIOPOBE CE peliaBaT oOT
KOMIETECHTHHAT OBJITapCKU ChHI.

§ 4. Ot narara Ha Bu3aHe B CHJIa HA HacTosmuTe OOIIH YCIOBHS
c€ OTMCHSIT:

1. OO6um ycnoBus Ha ,,O0mmHCKa O6aHka™ AJl Mo paMKOB
JIOTOBOP 3a pasIlIallaTeTHa CMETKa Ha (YU3MUICCKH JINIIA;

2. OO6mu ycnoBus Ha ,,O0mHCKa 6anka* AJl mo moroBop
3a W3J[aBaHe U MOJI3BaHE Ha JCOUTHA IUIATeKHA KapTa;

3. 06w ycnoBus Ha ,,O0umHCKa 0anka™ AJl mo paMkoB
JIOTOBOP 32 MHTCPHET OaHKHpaHe HA (PU3UUYCCKH JIHIIA.

§ 5. Hacrosimure OO1u ycinoBUs ca MPUETH OT Y IpaBUTETHUA
ceBeT Ha ,,O0mmHcka Oanka“ AJl ¢ Ilporokom Ne 19 or
22.03.2022 r. u Bim3ar B cuia ot 01.01.2023 r.; u3M. U 1011 OT
VC na 23.05.2023 r., B cuna ot 10.08.2023 T.

3a Kimenra: Jleknmapupam, 9e CbM MOITy4YHIT HAacTOsmuTe OO0mm
YCJIOBUSL, CBITIACEH CBM C TSX M TU IIPHEMaM

(umeHa no OOKYMeHm 3d CAMOIUYHOCH, OTBICHOCH, NOONUC,
dama)


http://www.kzp.bg/
http://www.municipalbank.bg/

