OBIIH YCJIOBHUSA
HA ,,OBIIIUHCKA BAHKA“ AJl 3A IUIATE)XKHHA
CMETKHU U ILTATEXKHHU YCJIYTH HA GU3UYECKU
JIMLA

1. OBIIH ITOJIO)KEHU A

Hudopmanms 3a «O6muHCcKa 6arka» AJl

1. ,,06muncka 6anka“ AJ] (HapudaHO mMo-HATaTHK ,,baHkara®) e
TBPTOBCKO JIPYKECTBO, PETHCTPUPAHO B T'BPTOBCKUS PETUCTED H
pPEeTUCTBD Ha IOPUAWYECKHTE JUIAa C HECTONAHCKA IEeN KbM
AreHnus mo BhucBaHWATa ¢ EnuHeH mueHTH(UKAITHOHEH KOJ
(EMK) 121086224, cemanmuine u agpec Ha yIpaBlIeHHE: Tp.
Coous, yn. ,,.Bpabua” Ne 6, enextporeH aapec municipalbank.bg
2. ,,O0mmHcka Oanka™“ AJ[ e KpemuTHa HWHCTUTYLHA,
U3BBpIIBaNIa OAHKOBA JEHHOCT HA TEPUTOPUATA HA CTPAHATA U
qyxOnHa Bb3 0cHOBa Ha nuiieH3 Ne 516, uznanes ot beirapckara
HapojHa Oanka (BHB).

3. ,,00mmHCcKa 6anka™ AJ] ¢ TOCTaBYMK HA IUIATSKHH YCIYTH 10
CMHCBHIa Ha 3aKkoHa 3a IUIATCKHHUTE YCIYTH M IDIATE)KHUTE
cucremu (3IIVIIC) m w3BBpmBa JEHHOCT B CHOTBETCTBHE C
JeiicTBamaTa HopMaTuBHA ypenoa B Pemrybnmka bearapus u mox
Hazazopa Ha bHbB.

IIpeaver ¥ 00XBAT HA OOLIMTE VCIAOBUSA

4. Hacrosimure OO0mm ycnoBusi Ha OOmmHcka Oanka AJl 3a
IUIATe)KHU CMETKH W IUIaTE)XHH YCIYr'd Ha (U3UYECKH JMia
(O6mu ycnoBus) ypekIaT OTHOIIEHUsITAa MeXAy baHkara u
noi3BaTens Ha IatexHu ycinyru (KimumeHT) BBB BpB3Ka C
OTKpHMBaHe, O0OCIyKBaHe, IIPEXBBPJISHE M 3aKpUBaHE Ha
IUTATeXXHN OAHKOBHM CMETKH, W3BBPIIBAHHUTE OIEpaliy MO THX,
npaBaTa M 3aJb/DKCHHATa Ha CTPAHUTE NMPH M3BHPIIBAHETO HA
IUIATeXXHU YCIYTH W OCHTYpSBaHE Ha OTJAJICUeH JIOCTBI IO
IUTATEXKHUTE CMETKH.

5. IlpenocraBsauTe OoT baHkaTa miaTeXHW YCIyrd ca, KakToO
ciesBa:

5.1. ycnyru, cBbp3aHM C BHACSHETO Ha MapH B HAJIUYHOCT IO
IUIATe)KHA CMETKA, KaKTO M CBBP3aHUTE C TOBA OIEpalUu IO
o0cy)XxBaHe Ha IUIaTe)KHA CMETKa,

5.2. ycimyru, CBBpP3aHH C TEIJIEHE Ha MapH B HAJIUYHOCT OT
IUIATe)KHA CMETKA, KaKTO M CBBP3aHUTE C TOBA OIEpaluu IO
o0ciyXBaHe Ha IUIATe)KHA CMETKa;

5.3. M3IBJIHEHNE HA TUIATEKHH OTIEPAINH, BKIIOYUTEITHO KOTATO
Cpe/CTBaTa Ca 4acT OT OTIIYCHAT KPE/IUT:

a) U3ITBJIHCHNE HA TUPEKTHHU JeOUTH, BKIFOUUTEIHO €THOKPATHH
JUPEKTHU JeOHTH;

0) W3IBIHEHHME Ha KPEIUTHH NPEBOAM, BKIIOYUTEIHO
HapeXIaHHs 3a EPUOTUYHH TPEBOAN U HApEXKIaHHS 3a IPYTIOBU
TUTAIIAaHuS,

B) M3IIbJIHEHUE HA HAJIMYHU MapUIHU IPEBOJIH;

5.4. n3naBaHe Ha IUIATE)KHH WHCTPYMEHTH W M3MBJIHEHHE Ha
TUTATEKHU OINEPaIiK Ype3 IUIATSKHU KapTH WIH IPYTH NOJ00HH
MHCTPYMEHTH;

5.5. yciyru o MHUIIMUpaHe Ha IUIAIaHe;

5.6. yciyru 1o ipefjoctaBsiHe Ha HH(OpManus 3a CMeTKa.

5.7. npyru, xonto baHkata Moxe na ch3mane 3a MOJI3BaHE OT
Knuenra.

6. O0muTe yCIoBUs ChABPXKAT IpeIBAPUTETHA HHHOPMALHS 10
wi. 60 u no un. 118 or 3IIYIIC u ca HepaszgenHa yacT OT
cKiIroueHuTe Mexay bankara u KimeHra pamMkoB J0OroBop 3a
TUTaTe)KHA CMETKa, JOTOBOP 3a CIIECTOBHA CMETKa, JOTOBOP 3a
n37aBaHe M 00CIyXKBaHE Ha eONTHA TUTaTeKHA KapTa U JOTOBOP
3a OHJIaiiH OaHKHWpaHe, BCHIKY HApU9IaHH 3a KpaTkocT JloroBopa.
7. Ilpu mpotuBopeurne Mexxay Jlorosopa m OOmmre yciaoBus,
HpeIMMCTBO MMa YrOBOpEeHOTO B Jlorosopa.

8. B ornomennsra mexny Knuenra u bankara BB Bpb3Ka C
MOJI3BAHETO HA IUIATE)KHH YCIYTH, BKIIOUUTEIHO M IUIATEXKHHU
MHCTPYMEHTH ce npuiarat JJoroBopbsT 3a KOHKPETHHS IPOAYKT
wi  ycnyra, aedicrBamure OOmum ycnosusi, Tapuda Ha

OOmmHcka 6anka AJ] 3a MMXBHTE, TAKCUTE U KOMHUCHOHMTE 3a
¢msnueckn smna (Tapudara) w  bBronermn 3a  juxswure,
HauucisiBaHu oT OOmuHcKa Oanka A/l 1o cuenku ¢ Gpuzndecku
suua (BroneTuHsT).

H3venenns Ha o0muTe YCJIOBHSA

9. bamkata mMa mpaBO Ja TPOMEHs exHocTpaHHO OOmuTe
ycaoBust. [IpomeHnTE BIM3aT B CHJIa Ha TOCOYCHA B TAX JaTa, HO
HE T0-paHo OT JBa Mecena ciel yseromsBaHe Ha Kimenra 3a
BCHYKH MIPEACTOSIIN TPOMEHH, Ype3 ChOOIIECHNUS BbB (hUIHAINTE
Ha baHkaTa wim Ha UWHTEpHET CTpaHMIATa Ha aJapec
www.municipalbank.bg.

10. Koraro c¢ mpomeHuTe ce pa3mmpsBa 00XBaThT Ha
MpeAJIaraHuTe YCIIYTH, TPOMEHHUTE ca MO-OJaronpusTHU 3a
Knuenra, kaktro M ako ca OOBBp3aHHM C H3MCHEHHUS B
HOpPMaTHBHaTa ypeada, CPOKBT 32 TAXHOTO BIU3aHE B CHIIA MOXKE
Jla € MO-KpaThK.

11. KitmeHThT MOKe A2 TToJTyqH HH)OPMALHs 32 HOBUTE yCIIOBHS
Ha XapTHEH HOCHUTEJ BbB BCeKH (unnan Ha bankara.

12. KnueHT nma mmpaBo J1a He pHUeMe NPEeIBIKIAHNTE IPOMEHH
B OOmmuTe yclnoBHSA M Ja IPEKpaTH CKIIOYeH JOroBop Oe3 ma
M0COYBa MPUYMHA U 0€3 J1a TOJUIeXKN Ha CAHKIUH B CPOKa IpEeIn
JaraTa Ha BIIM3aHE B CHJIAa Ha mMpoMeHHTe. IIpekparsBaHeTo Ha
JloroBopa BiM3a B CHJia OT JICHS Ha IOJy4yaBaHEe HA M3SIBICHUE
OTHOCHO HECBHITIACHUETO C U3MEHEHUTe ycnoBusa. Axko KiueHr He
3ajdBU B NMCMCH BUJ, Y€ HE MpUEMa TE3U MPOMECHU, CHIIUTE CC
CUMTAT 3a BJIC3JIH B CHJIA CIIPSMO HETO.

1. AMAEHTUOUKALIUSA HA KJIMEHTU, TEXHHA
3AKOHHHU NPEJCTABUTEJIN U TbJIHOMOIIHUTIN
OO0 M010KeHUS

13. CkirouBaHe, M3IBJIHCHHWE M NPEKpaTsABaHE Ha JIOTOBOP 3a
IUIATeXHAa CMETKAa W MHCTPYMEHTH 3a OTAAICYEH JOCTBII
(mnatexxna pebutHa kapra w/wnu OwHunaiiH OaHKUpaHe), ce
M3BBPIIBA INYHO OT KiMeHTa, 3aKOHHUTE MY TIPEICTABUTEIN WIIN
YI'BIIHOMOIIEHUTE OT HEro JHia cjel IpelIcTaBsHe Ha
HEoOXoIUMHUTE JIOKYMEHTH, CBIJIACHO JIEHCTBAIIOTO
3aKOHOAATENCTBO.

14. Knuent no cmuckia Ha OOmuMTe yCioBUs MoraT Ja ObaaT
CIIEIHUTE JIMLA!

14.1. MecTHU WITH 9y>KIeCTPaHHU U3NICCKH JHIa (ITHITHOJICTHH,
HEIThJIHOJIETHH, MAJIOJICTHH);

14.2. HenepcoHnUITPaHT OONTHOCTH HA (PU3UYECKHU JHIa 0e3
peructparust B peructbp BYJICTAT - OOmo cwOpanue Ha
COOCTBEHHUIIMTE CHIJIACHO 3aKOHa 3a yNpaBJIeHHE HA eTa)KHATa
COOCTBEHOCT, OOJIHMYHM HACTOATENCTBA, B3aWMOCIIOMAaraTelIHH
KacH u Jp.

14.3. CamoocwurypsBany ce JMIA, PETHCTPUPAHU B PETUCTHP
BYJICTAT xbpM AreHmmsara 1o BNUCBAHMATA U YIPAXKHIBAIIU
cBoOosHa Tmpodecus, 3aHAATYMIICKA WM CEJICKOCTOIAHCKA
JEWHOCT.

HU3uckBaHusi 32 wuaeHTH(UMKANUsi W U3BbpUIBAHE HA
KOMIJIEKCHA _NPOBepKa HA KJIHEHT/MpeJICTaBUTe] Ha
KJIWEeHT/ITbJIHOMOLIHUK.

15.1. bankara waeHTHUIMpPa ¥ TpOBEpsBa KIMEHTHTE,
3aKOHHUTE UM TPEACTaBUTENM WM IIBJIHOMOIIHUIM CBITIACHO
MIPUIOKUMOTO 3aKOHOJNATENICTBO, KaTO M3HCKBA CBHOTBETHUTE
JOKYMEHTH, KOWUTO CIy’)kKaT 3a  yIOCTOBEepsSBaHE  Ha
CaMOJIMYHOCTTA MM.

15.2. KuneHTsT, HETrOB 3aKOHEH MpPEACTaBHTEN  WIH
IIBIHOMOIHUK Cc€ WACHTH(UIMpAa Ype3 NpeAcTaBsHE Ha
opunmareH TOKYMEHT 3a CaMOJIMYHOCT, YHHTO CpOK Ha
BaJIMJHOCT HE € M3TEKbJ M Ha KOMTO MMa CHMMKa Ha KIIHEHTA.
Bankara cHema KoOIMe OT BCEKH JOKYMEHT 3a CaMOJIMYHOCT U
cb0Mpa JaHHHTE, ChABPIKALIN CE B HETO.



http://www.municipalbank.bg/displaybg.aspx?page=feedback
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15.3. B cayuaii, ue KiiueHTBT € TpaklaHuH Ha MOBEYe OT eJHa
JbpKaBa, CBIIMAT MpPEACTaBd JOKYMEHTUTE 3a CaMOJUYHOCT,
U3JaJICHH OT BCSAKA OT ABbpPXKABUTE, YUUTO IPaXIaHUH €.

16.1. B cnyuaii, ye Kimentrsr e wmanosnerHo miuue (Juue,
HEeHaBbpIIWIO 14 T.), 32 MACHTUQUIMPAHETO MY C€ HM3MCKBa
NpEe/ICTaBsIHE Ha OpPUIMHAI Ha aKkT 3a paxJIaHe, a 3a
HEITBJIHOJIETHO Jintle (Jmme ot 14 mo 18 1.) - opuruHaN Ha akT 3a
pakiaHe ¥ BaINACH OQHUINATICH JOKYMEHT 332 CAMOJIMYHOCT.
16.2. KagecTBOTO Ha 3aKOHHHTE TMPEICTABUTENH  CE
yIIOCTOBEPSIBA C MIPEACTABSIHE HA OPUI'HHAJ Ha aKT 3a pakJAaHe Ha
MaJIOJIETHHS/HETTbJIHONE THHS.

16.3. banmkata cHemMa KomWe OT aKTa 3a paxmaHe Ha
MaJI0JIeTHO/HEITbIIHOJIETHO JIMIE, C KOETO IPEJICTOU Jia BCTHIIH B
KJIMEHTCKM OTHOIICHWS, KaKTO W Ha BaIWAHUS OQHIHAICH
JIOKYMEHT 3a CAMOJINYHOCT Ha HEI'bJIHONETHOTO JIUIIE.

17.1. B cnyuaii, ue KiaMeHTHT e nMIe IOJ 3amlpelleHue, 3a
UICHTU(HUIMPAHETO MYy C€ W3UCKBa INPEICTaBsHE Ha BaJUJICH
odunmaneH JOKyMEHT 32 CAMOJIMYHOCT U IIPH HEOOXOJUMOCT aKT
3a paxkIaHe.

17.2. 3akoHEH TpeACTaBUTEN HA JHIE TOJA 3alpeuicHHe ce
uneHTuGuIMIpa ¢ JOKYMEHT 3a CaMOJMYHOCT M JOKYMEHT,
yIOCTOBEpsBAIl IpaBaTa My: OQHUOHAICH [JOKyMEHT Ha
KOMIICTEHTEH CBbJ 32 MOCTAaBSHE Ha JIMIETO MO 3aIlpelleHHE,
BaIMJCH JOKYMEHT Ha OpraH II0 HACTOMHHYECTBO W
MONIEYUTENICTBO HA MECTHATa aIMHHUCTPAIIH 32 ONpEJeNITHE Ha
HACTOMHMK, ITOTIEYHTEI/3aMECTHUK-TIOTICYHUTEI.

18.1 3a uyxneHUM ¢ paspelieHo npeduBaBaHe B CTpaHara, ce
U3UCKBa U IIpeCTaBsIHE B OpUTHHAJ Ha
paspeleHne/y10cTOBEpeHHe 3a MNpeOuBaBaHe, W3AaZCHO OT
opranure Ha MBP. B bankata ce cbhxpaHsiBa 3aBEpEHO OT
KnwenTa wnnm HeroBus — NpeACTaBIsBall — KONMHE — Ha
pa3pemeHneTo/y10CTOBEPEHHETO.

18.2. Ilpm mocmemBamo oOcmyxBane, KimeHTBT ce
uneHTHGUIMpa C JOKyMEHTa, C KOWTO € W3BbpIICHa
ITbPBOHAYATHATA UICHTU(QHUKALMS WIH C MPEN3AATCH TOKYMEHT
OT CBHIUIMS BUI, KaTO B TPUIOKUMHUTE CIIydad IPeNOCTaBs U
BaIMJCH JOKYMEHT 3a IpeOuBaBaHe Ha TEPUTOpUATA Ha
CTpaHara.

19. ITpu oTKpUBaHETO Ha CMETKa Ha HENepCOHU(HIUPAHU
oOmHOCTH Ha (DU3NYECKH JUIa 0e3 perucTpanist B PETUCTHP
BYJICTAT, bankaTta n3ucKBa HOTapUalaHO 3aBEPEH MPENUC OT
[IpoTokon/u Ha 00IIO CHOpaHNE/YWIICHOBE HA HACTOSTEICTBO BHB
BpB3Ka C pEIIEHWE 3a OTKpPMBAaHE Ha CMETKa W HU300p Ha
OIIPaBOMOIIEHH JIMIIA C Pa3NOPEaUTENTHA BJIACT.

20. Ilpn OoTKpUBaHEe Ha CHENMAIHH pa3IUIallaTeIHM CMETKH Ha
JMIa TPUTEXaBalld IIPaBO Ja YIPaKHIBAT OIpeesieHa
npodecus M AEHHOCT, U 3a KOUTO 3aKOHBT € MNPEABUANI
cnemuduunn  m3uckBanus (UYCU, HoTapuyc, aJBOKar,
3acTpaxoBaTelieH areHT), baHkata U3UCKBa CHOTBETEH JOKYMEHT
yIOCTOBEpsBaIll KayecTBaTa Ha JIUIIATa.

21.1. bankaTa U3BbPILIBA POBEPKA HA JJAHHUTE U JTOKYMEHTHTE,
MpeJCTaBEeHN 3a UICHTU(UKAIN U U3BBPIIBAaHE HA KOMIUICKCHA
npoBepka Ha KimeHTa, HEroB 3aKOHEH IIPEACTaBHUTEN WIH
ITETHOMOIIHUK M0 PeZia U MPH yCJIOBHsATa HA 3aKOHA 32 MEPKUTE
cpemry wu3nmupaHero Ha mapu (3MUII) wim mpaBmiHHKa 3a
npuinaranero My (IIII3MUII) u B choTBETCTBHE C BHTpELIHATA
HOpMaTHBHa ypenoOa Ha bankara.

21.2. Tlpy W3IIBJIHEHWE HA 3aIbIDKCHUSTA, NPOU3THYALIH OT
3aKk0oH 3a MeEpKuTe cpemy (QUHAHCHPAHETO Ha Tepopu3Ma
(BM®T), 3MUII, axkTtoBeTe MO IpHJAaraHeTO WM, KaKTO M Ha
MEXIyHapOJHUTE aKTOBE B Ta3u obyacT, bankara nma mpaso na
MIONCKa, B €JHOCEIMHYEH CPOK OT JaraTa Ha IOJydaBaHE Ha
HCKaHETO, IPEIOCTAaBIHE Ha JOIIBIHUTEITHA HHOPMAIUS H/HITH
JokyMmeHTH oT KimeHTa, HEroB 3aKOHEH NPEICTABUTEN WIIU
ITBJTHOMOIIHUK (IpyrH O(QUIMAIHU JOKYMEHTH WIN JTOKYMEHTH
OT HaJeK/IeH WM HEe3aBHCUM HM3TOYHHK), BKJ. IONIBJIBaHE Ha
BBIIPOCHUIM U JIeKapaluu no cMuchbia Ha 3SMUIL, TITII3MUIIT u
3M®T, ¢ oryieq U3UCKBaHUATA 32 KOMIUIEKCHA TPOBEPKA MO JI.

10, T. 1 — 4 or 3MMUII, kaxTo ¥ 3a crOuUpaHe Ha uH(OpPMaLKs 3a
LedTa U XapakTepa Ha JeJIOBUTe OTHOLICHHUS, 33 NU3BbPIIBAHUTE
omepauMyd W U3ACHABaHE INPOU3XOJa Ha CpeAcTBaTa, B
MPEABUIICHUTE OT 3aKOHA CIyyau.

21.3. B cayuaure, npu kouto baHkata He MOXe Ja U3NBJIHU
M3UCKBaHUSTA 32 KOMIUIEKCHa mpoBepka no wi. 10, T. 1 — 4 ot
3MMUII, T OTKa3Ba YCTaHOBSIBAHETO Ha JIEJIOBA
B3aMMOOTHOIICHUS, B T. 4. OTKPUBAHETO HAa CMETKa, a IPU Bede
YCTaHOBEHW TaKWBa, baHkaTa T IpeKpaTsiBa, KATO €THOCTPAaHHO,
0e3 ma ABIDKU TIpeln3BecTHe, 3aKpuBa cMeTkata Ha Kimenra,
CUMTAHO OT JIeHsI, CIICIBAI JACHS Ha yBenoMsaBaHe Ha KimeHra.
22. KnueHTBT € NIbXKEH Ja yBeaoMsiBa baHkaTa 3a Bcesika
nmpoMsiHa Ha (pakTUTe W OOCTOSITENCTBAaTa, HACTBIMIM CJCT
I’bPBOHAYANIHATA PETUCTPAIUATa B OCHOBHATAa OaHKOBA CHCTEMA,
KaTo MpeJCTaBU ChOTBETHUTE JOKYMEHTH.

H3unckBaHus 3a mpueMaHne M W3BbLPIIBAHE HA JEHCTBHUA C
I'bJIHOMOIIHHT

23. TIpTHOMOITHWK W3BBPIIBA JEHCTBHS W OIEPAIlUH  CIIET
MIPEACTaBSHETO Tpe] baHkaTa Ha OPUTHHAI Ha ITBJIHOMOIIHO C
HOTapHAIHO YIOCTOBEPSBAHE HA MOJINCA HA YIIBITHOMOIIUTEIIS,
W3TOTBEHO TO oOO0pasenl Wi ChOOPa3HO W3WCKBAHUATA Ha
bankara.

23.1. Tlpu NBIHOMOIIHO, KOETO € MpeJHa3HAYeHO caMo 3a
JeicTBus npes bankaTta, OpUrHHAIBT HA IBIIHOMOILHOTO OCTaBa
B bankara.

23.2. [TbTHOMOIITHO, 3aBEPEHO B Uy)KOMHA, IPEIH MPEACTABIHETO
My mpex bankara cnenBa aa Oblie Jerann3aupaHo, CbOTBETHO
3aBEPEHO C aroCTHI U C HOTapUajHO yJOCTOBEPEH IIPEBOJ Ha
OBATapCKH e3UK.

24. baHkata B3eMa pelICHHE [Jald IIe MpUeMe JaJlCHO
ITHJIHOMOIIHO CJIe]] M3BBPILIBaHE HA HEOOXOTMMHTE, IO HEHHa
MIPEICHKA, TPOBEPKH 32 HETOBATa aBTCHTUYHOCT.

25. bankara qomycKa H3BBPIIBAHETO Ha JCHCTBHS HA OCHOBaHUE
MIPEACTaBEHO ITBIIHOMOIIHO caMO B Cilydaid, 4de IpaBaTa Ha
I'BJTHOMOIIHMAKA 32 HM3BBPILIBaHE Ha TE3M NEWCTBHS ca SCHO,
€HO3HAYHO M KOHKPETHO MOCOYEHU B IBIHOIIHOTO. AKO
I'BJTHOMOIITHOTO CHABPKA CIO0KHH XHUIIOTE3H, JTUMUTH HA CYMH
WU JIp. crieUUpUYHN OrpaHuYeHHst WK n3uckBanus Ha KineHra,
Bankara Moxe Jja OTKaXke 00CITyKBaHe.

26. OTTerNIIHETO Ha ITBJIHOMOIIHO MOXE Jia ObIe M3BBPIICHO
mnyHo oT Kimenra BBB Bcekn ¢wiman Ha bankata — upes
W3PUYHO MHCMEHO W3SBJICHHE.

27. KiimeHnTsT e abxkeH Ja nHpopmupa bankara B nmucMeH Bua
32 BCAKO OTTEIIsIHE Ha ITBJIHOMOIIHO He3a0aBHO, clen
W3BBPIIBAHE HAa OTTETIISTHETO.

28. SIBsBaHETO HAa HOB IIBITHOMOIIHKK B baHKaTa HE mpekpaTsBa
I'BJIHOMOIIMATA Ha MPEAMIIHYU THIHOMOIIHHIIN.

29. bankara He HOCH OTrOBOPHOCT 32 M3IUIATEHH CYMH U
U3BBPILIEHN [JPYrd ONEpaluyd WM JeHCTBUS OT HMMETO Ha
KnueHTa Bb3 OCHOBA Ha ITBJIHOMOIIIHO, aKO HE € Oua yBeJoOMeHa
3a OTTENNITHETO WJIM B Cily4yail, 4e ¢ Ouia yBemoMeHa cie[
M3BBPIIBAHETO HA ACHCTBUSATA/ONIEPALIUUTE.

YpexaaHe HA B3AaMMOOTHOIIEHUATA ¢ HACJEAHUIM HA
MOYHMHAJ KJIHEHT BbB BPb3Ka ChC CMETKH

30. bankara mpemocraBs WHGMOpMAIHS 32 OTKPUTH IPH Hes
IUTATe)KHA CMETKHM Ha IOYHMHAI THTYJSP CaMO Ha HETOBUTE
HACJICAHUIM, CJIe[ TPEACTaBIHE B OPUTMHAI Ha MPEIHC-
M3BJICUCHHUE OT aKT 32 CMBPT U YAOCTOBEPEHHUE 32 HACIICIHHUIIH, a
3a  HaCHENHHUIUTE II0 3aBellaHue, cjel OOSIBABAHETO Ha
3aBELIAHKUETO 110 MPEIBUACHUS B 3aKOHA Pl M MPEACTaBsSHE Ha
komie oT Hero. CpeacTBaTa Mo CMETKaTa/uTe OCTaBaT Ha UMETO
Ha nourHanusa KiueHT 10 OKOHYATETHOTO UM U3TETIISIHE.

31.1. bankara u3muiamia Ha HacJIEIHHMIM 110 3aKOH OT HAJUYHUTE
CMeTKH Ha mounHan KJMeHT cyMH clel ynocToBepsSBaHE Ha
CaMOJIMYHOCT M TPEACTaBSIHE HA JOKYMCHTUTE, ONUCAHU B
MpeIXoJHATa TOYKA, KAKTO W YAOCTOBEPEHHE OT OOIIMHATA 3a




IUIaTeH JIaHBK BBPXY HACJIEACTBOTO ChIJIACHO 3aKOHA 3a
MECTHHTE JaHbBLH U TaKcu (TOBa yIOCTOBEPEHUE HE CE N3UCKBA
OT INPEXHBENUS CHIPYr W HACIECIHHULUTE IO TpaBa JIMHUS 0e3
orpannueHus). baHkara Moke Ja H3UCKAa JONBJIHUTEIHU
JOKYMEHTH 32 YCTAHOBSIBAHE Ha UMYILECTBEHHTE OTHOLICHUS Ha
HACJICJIHUIIUTE CBIVIACHO IPWIOKUMHS 3aKOHOB PEXHUM KbM
JaraTa Ha cMbpTTa Ha KnneHr.

31.2. Cymara mo muaTe’kHa CMeTKa Ha moumHan KimeHt ce
M3IUTaNa B IPUCHCTBUE HA BCHYKH HETOBH HACIECIHUIN OT BCEKU
¢unmman ma bankara. Cymara Moke Ja ce W3IJIaTH W Ha JIHIE,
YI'BJIHOMOIIEHO OT BCHYKH HACICOHUIHM C IBIHOMOIIHO C
HOTAapHaJIHO yJOCTOBEPSBAHE HA ITOAMICA HA YITBITHOMOIIUTEIS.
32. Tlpu criop Mexay HacleIHHIH, YCTAaHOBEH C JOKYMEHT, OT
KOWTO € BHJHO, Y€ CIIOPBT € OTHECEH 3a pelllaBaHe Ipe]] ChAa,
CyMH OT CMETKM Ha mouynHan KimeHT He ce u3miamar Jao
npescTaBsHe B baHkarta Ha BIISI3JIO B CHJIa ChAEOHO peLIeHUE.
33. 3a BCHYKM OCTaHaIM BBIPOCH BBB BpPb3Ka C
pa3nopeAnTeIHNTE ISHCTBHS TPYU CMETKU Ha mounHai KimeHr ce
npwitarat Obmure yciosus, Tapudarta, broinernna Ha barkara u
JIeHCTBAOTO OBITAPCKO 3aKOHOAATEICTBO. baHKaTa He HOCH
OTrOBOPHOCT, aKO JOOPOCHBECTHO € IUIATHIA CyMH Ha JIHIE,
OBJIIACTEHO Ja IOJYYHM CyMH OT CMETKHM Ha modnHan KimeHt
TIOPajIM JINIICA HA HAJICKHO NPEICTaBeHA TOKYMEHTALHS.

I11. OTKPUBAHE, PA3IIOPEK/IAHE U 3AKPUBAHE
HA IIVIATE2KHU CMETKHA

CkJ104BaHe HA 10TOBOP

34. bankara CKJIIOYBa JIOTOBOp 3a IUIATE)KHA CMETKa JIMYHO C
JIMLETO, KOETO IIe ObJe TUTYJISIp HAa CMETKaTa, C HErOB 3aKOHEH
MPEICTaBUTEN WIN ITBJIHOMOIIHUK.

35. bankara He CKJIIOYBa JOTOBOPH 33 OTKPUBAHE Ha IUIATEXKHA
CMETKa B TI0JI3a Ha TPETO JIMIIE OCBEH IIPH OTKPHBAHE HA JIETCKA
CIIECTOBHA CMeTKa. B To3m ciydail [loroBOpsT M HACTOSIIUTE
OOmu ycnoBusl ce MOAINMCBAT OT JIMIETO, KOETO OTKpUBa
cmerkara (BHocuten). [Ipuemanero Ha JloroBopa m OOmmuTte
YCIOBUSL C€ YAOCTOBEpsBa C TOANKMC HAa 3aKOHHHTE
NpPEeICTaBUTENN WIM JHYHO Ha TPETOTO JHIe (TUTYJSp Ha
CMETKaTa) MPU HaBbPILIBAaHE Ha IBIIHOJIETHE.

36. Ckio4BaHETO Ha JIOTOBOP M OTKPMBAaHETO Ha CMETKa Ha
MaJIOJIETHH JIMLA C€ W3BBPILIBA OT 3aKOHHUTE IPEACTABHUTEIN
(ponuTeny WM HACTOMHMIM), a 32 HEITBJIHOJICTHH JIMNA — OT TSIX
B TPUCBCTBHETO W CBC CHIVIACHETO HAa TEXHHUTE 3aKOHHU
MPEe/ICTaBUTENH (POJUTEIN WIIN TIOTICUNTEIIH).

37. PasnopexnaHeTo CbhC CpelNcTBA IO CMETKA, Ha KOSTO
TUTYJSIPBT € MAJOJICTHO MIIM HEI'BJIHOJICTHO JIMIIE CE M3BBPIIBA
CJIe/l pa3pelieHne OT paifOHHUS ChJ1 IO HACTOSIII aAPEC Ha JIETETO,
OT 3aKOHHHMSI TPEICTABUTE] — IPH MAJIOJETHH JIMIA, WU ChC
CBIJIACHETO HA 3aKOHHHUS NPEJCTABUTEN — IPU HENbJIHOJIETHU
JMLA.

38. HenbnHosieTHH Mua Ha Bb3pacT Mexay 14 u 18 r., kouro
NoJIyyaBaT TPYMOBH JIOXOJH, NEHCHS, CTHICHIUS, CEMEWHH
MOMOIIIY 110 peJia Ha 3aKoHa 3a CeMEHHNTE OMOIIIH 32 Jiena Kl
ca BCTBITWIIN B Opak MOTaT CaMOCTOSITEIIHO Jla OTKPUSAT IIaTeXKHa
CMETKa M Jla ce paslopexaaT CbhC CyMUTE IO Hes M 0e3
paspelnieHue oT cChaa.

39.1. KimeHThT MOJKe 1a OTKpHE TIaTe)XHa cMeTka B bankara o
BUJI ¥ TIPY JINXBEHU U APYTH YCIIOBHS, TocoyeHu B broneruna.
39.2. [InaTexxHnTe CMETKH, BOJICHN OT baHKkaTa, ce n3non3Bar 3a
M3ITbJIHEHHE Ha IJIATE)XHH ONEpaIliy U 33 ChbXPaHEHUE Ha Mapu.
40. BaHkaTa MOXe€ Ja OTKa)XKe CKJIIOYBAHETO Ha JOrOBOp 3a
IUIaTeXXHa cMeTka 0e3 Jla MOTHBHpa MPUYMHHUTE 32 OTKasa, C
M3KJIIOYCHUE Ha CIIydauTe MPU OTKa3 3a CKIIIOYBAaHE Ha JJOTOBOP
3a IUTaTexHa cMeTKa 3a ocHoBHH onepanun (IICOO).

41.1. bankara Moxe na oTkaxke oTkpuBaHe Ha IICOO, xorato
Knuentst:

a) Beue numa I1COO, otkpura npu bankarta wim B apyra OaHka.
Jluncara/mannuuero Ha IICOO B apyra 6aHka ce Jekiapupa oT
KnueHTa npeny OTKpHBaHETO Ha CMETKATA.

0) ¥Ma 1HoBeue OT eHa IUIATeXKHa CMETKa, Ype3 KOSITO MOXKE Ja
W3MOJI3Ba BCUYKM IUIATE)KHH YCIYI'H, CBIJIACHO HACTOSILIUTE
OOmm ycnoBusi, BOJEHA OT ChIaTa WM OT Jpyra OaHKa Ha
TEpUTOpHSATAa Ha CTpPaHaTa, OCBEH ako € Owl yBeIOMeH, ue
cMeTkara My me Obae 3akpura. Jluncara/Haauyuero Ha
yBEJIOMIICHHE 32 3aKpUBaHE Ha CMETKa ce Aekiaapupa oT Kiuenra
MIPear OTKPUBAHETO HA CMETKATa.

41.2. B cayyait Ha oTtka3 3a otkpuBaHe Ha I1COO, Bankara
yBenomsiBa mrucMeHo KimeHTa 3a KOHKPETHOTO OCHOBAaHHE 3a
OTKa3 CJIeJ B3E€MaHETO Ha PEIICHHETO 3a OTKa3a, KaKTo U 3a
KOHKPETHOTO OCHOBAaHHE 3a OTKa3a BEIHAara INOM B3EMe
pELIEHHETO 3a TOBa, OCBEH aKO pa3KpUBAaHETO Ha Ta3u
nHpopmanuss Ou Owilo B TNPOTHBOpEYME C ILEIUTE Ha
HallMOHAJIHATA  CUTYpPHOCT,  OOLIECTBEHHS  pex WU
3aKOHOJIATEJICTBOTO OTHOCHO IPEIOTBPATIBAHE M3II0JI3BAHETO HA
(¢uHaHCOBaTa cHCTEeMa 3a IEJIMTE Ha W3IHMPAaHETO Ha TapH |
(MHAHCHPAHETO HAa TEpOPHU3Ma.

42. JloroBop, KbM KOWTO ce mpwiarar Hacrosiure OOIu
YCIIOBUSL, CE CKIIIOYBA C TOATIICBaHETO My oT Kitnenra u bankara.
[HeiictBuero Ha cxiitoueH [JoroBop € B cuia 10 MPEKpATSIBAHETO

My.

Cpok Ha 10roBopa

43. JIoroBop ce CKJIF0YBA 33 HEOTPE/ICICH CPOK C U3KITIOUCHUE Ha
CJIETHUTE CIIy4au:

a) JloroBop 3a chenuanHa pasIaliaTteliHa CMETKa C
0JIarOTBOPUTEIIHA IIEJI, IPH KOWTO CPOKBHT HA JCHCTBHE M3TUYA
ChOOpa3HO MBPBOHAYAIHO OMNPEIACICHUS CPOK WIH IpH
U3ITBJIHCHKE Ha 1[eJITa 32 Ha0upaHe Ha CPEICTBA.

6) JloroBop 3a miuarexHa CMeTKa C yCIOBHUE, MPU KOHTO CPOKBT
Ha JieiicTBUE U3THYA CJIE] U3IIbJIHEHUE HA TOCTAaBEHOTO YCIOBUE
U IPEICTaBsSHE HA ChOTBETHUTE YIOCTOBEPUTEIHU JOKYMEHTH.

OTkpuBaHe U 00CJyKBaHe HA CMETKa

44. Cmetka ipu bankara ce OTKpHBa ChbC CKIIFOYBAHE Ha JOTOBOP
3a CHOTBETHHS BHJ CMETKa W CJIEI BHACSHE MM MPEBOJ Ha
MUHHMMAaJTHA H3UCKyeMa HATMYHOCT 32 ChOTBETHHUS BHJl CMETKA, B
ciydail ye ce M3UCKBa TaKaBa, ChIWIaCHO Bronetuna.

45. Tlpu cxmouBaHe Ha paMkoB JlOoroBop M OTKpHUBaHE Ha
IUIATeKHA CMETKa, baHkata s o0003HA4aBa C YHHKAJICH
AOCHTU(PUKATOP, KaTo TeHepupa MEXKIyHapOJeH HOMep Ha
cmetkata — IBAN.

46. Tutynsap Ha cMeTKa He MOXeE Oa ObJe IMOBeYe OT CIUH
Knuenr.

47.1. banmkata wWMa MpaBO Ja CHOMpAa IBIDKAMH CYMH OT
MUHUMAaJHATA W3UCKyeMa HAIMYHOCT 1O IUIaTe)KHATa CMETKA.
[Ipu npeBuIIaBaHe HA HAIUMIHOCTTA MO0 CMETKATa KaTO Pe3yJITar
OT M3MBJIHCHHE HA IUIATECXKHH OIEPAIK Ype3 UHCTPYMEHTH 3a
OTJaJicueH JOCThII WM OT ChOMpaHe Ha IB/DKUMH TaKCH U
KOMHCHOHH, MPEBUIICHHETO ce 0o(opMs Karo Hepas3pemieH
oBBpApadT U ce onuxBsiBa chriacHo bronetnHa, neficTBail KbM
Jatata Ha HAYUCISIBAHE HA JINXBATa.

47.2. Koraro HammYHOCTTa O CMETKaTa HE € JOCTaThyHa 3a
VIOBJICTBOPSIBAaHE Ha B3eMaHUs Ha baHkara, T4 mMa TpaBo na
cp0OMpa B3eMaHUATA CH OT BCHYKU CMETKH Ha KimeHTa, OTKpUTH
B bankara.

Pa3nope:kiane ¢bC CPEACTBA 0T CMETKH

48. PasmopexJaHeTo ChC CPEACTBA OT CMETKU C€ U3BBPIIBA BHB
Bcekn (Guiman Ha BaHkara, ¢ M3KIIOYEHHE HA CICIIMATHUATE
pasmwiamarenin cmetkd no 50.5 m 50.6, pasmopexnaHeTo ¢
KOHUTO C€ OCBIICCTBIBA BB (hMIIHANA, B KOWTO Ca OTKPUTH, OCBEH
aKO HE € YTOBOPEHO APYTO.

BujaoBe mjiaTe:kHU CMETKH
49. baHkara OTKpWBAa IDIATE)KHH CMETKM 33 W3MBIHCHHE HA

IUTaTE)KHU OIIEPalliyl BB BaJTyTUTE, IOCOUYCHH B bromeTnHa U o
BHJIOBE TIOCOYCHHU B HacTosAmuTe OOnm ycIoBusl.
50. Pa3miamareaiu CMETKH:



50.1. CrangapTHa pa3iiamaTeTHa cMeTKa

CrangapTHara paslulallaTel]Ha CMETKa € IUIaTe)XKHa CMeTKa 3a
CbXpaHEHHE Ha Napu 3a HEONpeleleH CPOK Ha HMMETO Ha
Knuenra, rulaTuMu Ha BrkIaHe 0e3 CpOK 3a NPEANU3BECTHE OT
Knuenra no bankara, mo W OT KOSITO paslulalaTeiHa CMETKa,
Cpelly BB3HArpaJICHUE, C€ H3IBIHABAT BCHYKH IUIATEKHHU
ormepannu, mocodeHn B OOmmTe YCIOBHS OO0 pasMepa Ha
HalMYHATE CyMH. KIMEHTBT Moke fJa mosi3Ba OBBpIApadT IO
CMETKaTa J0 MPEIBAPUTEIHO JOTOBOPEH JMMHUT Bb3 OCHOBA Ha
OTZEJIEH JIOTOBOP, CKIItoUeH ¢ baHkarta.

CmMmeTkaTa ce OTKpHBa Ha MECTHH HIIH UYXJICCTPAHHH (PU3HIECCKU
nvna (ITBTHOJISTHH W HEITBIHOJICTHH), Ha HEellepCOHN(PHUINPAHN
00IIHOCTH Ha (U3MYecKH Juia 0e3 perucTpanusi B perhucTbp
BYJICTAT u Ha camoocurypsiBaiuy ce ¢pusndecku auna. Knuenr
C pasIUIallaTesIHa CMETKa MOJXKE a T10JI3Ba OTAJICYeH JOCTBII JI0
CMEeTKaTa 4ype3 cUcTeMara 3a OHJIaiiH OaHKHpaHe C aKTHBEH WU
NacuBeH N0CThII. baHkara u3naBa qeOMTHU KapTH C HAIIMOHAJIEH
M MEXIyHapoJeH JOCTbII KbM OTKpHUTa CTaHJapTHa
pasImIiamaTenHa CMETKa B JIEBOBE, a KPEAUTHN KapTH, caMo IO
CMETKH B JIEBOBE U €BPO.

50.2. TlnaTrexHa cMmerka 3a ocHoBHU omepauun (IICOQO) B
JieBOBe

CmMmeTkaTa ce OTKpUBA Ha MECTHH HIIH YYXKJIECTPaHHH (PU3MYECKU
muna. IlpaBo fa OTKpHUAT M 1a M3MON3BAT IJIATEXHA CMETKa 3a
OCHOBHM OIlepallii HMMaT JiMla, NpeOuBaBalld 3aKOHHO B
EBporneiickus cbl03, BKIIIOUYUTEIHO TaKMBa O€3 OCTOSIHEH aJIpec,
JIMIA, ThPCEIM MEXAyHapOoIHa 3aKpuiia, KaKTo JIMIA, HA KOUTO
He € MpeJI0CTaBeHO pa3pellleHNe 3a npeduBaBaHe, HO KOUTO HeE €
BB3MOXKHO J]a C€ EKCIIyJICHpaT IO TpPaBHU HIM (aKTHUECKH
npuunHA. Ilo cMeTkara ce IMpemocTaBsT BCHYKH IUIATEKHHU
yCIyTH B JIEBOBE Ha TEPUTOPUATa Ha CTpaHaTa, ONUCAHU B
HacrosimuTe OO yCIOBUSL.

IIpaBo na OTKpHMBa WM W3MOJI3BAa €JHA IUIATE)KHA CMETKA 32
ocHOBHHM onepanuy B bankara nma KimeHT, KOHTO OTroBaps Ha
CIIETHUTE YCJIOBHS, MPUIaraHU KyMYJIaTUBHO:

1. IIpebuBaBa 3axkoHOBO B EBpomeiickus cpio3 (M0 CMHUCHIA Ha
3IIVIIC);

2. He mpurexasa npyra [ICOO B bankata unu B [pyru 6aHKU Ha
TEpPUTOPHSATAa Ha cTpaHaTa (koero KiMeHTHT nexiapupa mpeau
OTKpUBaHE Ha CMETKaTa )

Kem TICOO moxe na Opae u3gageHa caMO €JHa OCHOBHA
nebutHa Kapta “Bcard” 6e3 mpaBo n1a ce U34aBaT AOITBIHUTEITHU
kaptu. [ICOO He ce 0TKpHBa Ha HETIEPpCOHUMUITUPAHH OOITHOCTH
0e3 peructpamust B peructbp BYJICTAT, kakto u Ha
CaMOOCHTYpSIBAIlM ce€ (U3UUECKH JIMIA, DPETHCTPUPAHH B
peructsp BYJICTAT, mpu KouTo CMETKaTa ce€ OTKPUBA 32 LIETIUTE
Ha ympakHsBaHaTa OT TIX CBOOOJHA mpodecusi WK JAeHHOCT.
KiueHT ¢ oTkpuTa maTexHa CMeTKa 32 OCHOBHH OIIEpAIiH MOXKE
Jla ©Ma OTJajieueH JOCTHII Upe3 CUCTeMaTa 3a OHJIaitH OaHKUpaHe
C aKTHBEH HJIU ITaCHUBEH JOCTBHIL.

50.3. CrmenmajHu pa3miamaTeJHH CMeTKH, OTKPHBAaHH 3a
CIICIIMAITHH LIEJTM HITH Ha OTpeIeieHN KaTeropuu inna. CMeTkuTe
Ce OTKPUBAT Ha I'BJHOJETHU (PU3MUYECKH JIMIA, MPUTEKABALIN
NPaBo J1a yIpakHSABAT onpe/esneHa npodecus win JIeHHOCT, U 32
KOWTO 3aKOHBT € TMpeABHIAWI CHEeUU(PUIHN H3UCKBaHUS.
CMeTKHTE IPEJOCTaBAT Bb3MOXKHOCT 3a I10JI3BaHE HAa BCUUKHU WITH
ONPCACIICHN CIHOKPATHU IUIATCKHU YCIYTH, BKIHOYCHU B
HACTOSAIINUTC O6H_[I/I YCI0OBHUA, KAKTO H Knuentst Ja I10JI3Ba
OTZAJIeYeH JOCTBI 1O CMETKaTa 4pe3 CHCTeMara 3a OHJIaiH
Oankupane. [lo coenumanHu pasmUialiaTeIHd CMETKH He ce
W3/aBaT IUIATeXKHM KapTH W HE MOXE Jla ce TI0JI3Ba KPEAHT
oBBpApadT.

Bankara mpoBepsiBa KauecTBaTa Ha JIMIATa, KOMTO OTKPHUBAT
CIEIMAIHN pa3IIallaTeIHM CMETKH, KaTo M3BBPIIBA CIIPABKA B
CHOTBETHUTE MYOJIMYHH PETUCTPHUHU NPH HEOOXOIMMOCT MOXKE /1a
M3UCKA JIONBJIHUTEIHH JOKYMEHTH, 3a Ja YIOCTOBEpH [aju

muiero uma kadectBoto Ha YCH, HoTapuyc, anaBokar,
3aCTPaxoBaTEIICH arcHT.

OcHOBaHMATa, HA KOUTO CE€ OTKPUBAT  CICHHUAIHUTE
pasIUIalIaTeIHA CMETKH, LEIHUTE, 3a KOWTO CE OTKPHBAT U
TEXHUTE CICIU(HUYHA YCIIOBHS CE OCHOBAaBAaT HA 3aKOHA U ca
MMOCOYECHH B JIOrOBOpa 3a CHOTBCTHUSA BHJ CIICHUAIIHA
pa3miamaTesiHa CMeTKa.

Bankara  mpeamara  ciegHWTE — BHIOBE  CIHEIMATHHUTE
pasmamaTeHl CMETKH Ha JIMIA, YIPaKHSIBAIA CBOOOIHU
npodecun:

50.3.1. CneumanHa pa3miamareJHa CMeTKa Ha YacTeH
chaedeH N3bJIHUTE

Tutynsap e JuIe, pPErHCTPUPAHO KAaTO 4YacTeH ChACOCH
n3nbaanTen B Kamapara ma UCH Ha PenyOnmka Bbwirapus.
CMeTKkaTa WMa CICIHOTO CICIUAHO TPEIHA3HAYCHHUE: 10
CMETKAaTa MOCTHIIBAT SAMHCTBEHO MAPUYHU CPEIICTBA, TOTYICHH
OT oOcCpeOpsIBAHETO Ha UMYIIECTBOTO HA JUIBXKHHUIM IO
U3IBJIHUTEIHY Jienia, 0o0pasyBaHu mpu choTBeTHHAT YCH, Oe3
MIPaBO /1a C€ CHhXpaHIBAT JIUYHH IMAPUIHH CPEICTBA HA CHhICOHUS
m3nbaHuTen. Ilo cmeTkata Moke nda ce Moi3Ba OHJIAWH
OaHKHpaHEe C aKTUBEH WU ITACUBEH JOCTBHIL.

50.3.2. ConenuanaHa pa3mjamarejHa cMeTKa 3a JMXBH Ha
YacTeH cbAe0eH H3MbJIHUTE

Ilo cmeTkara mocThIIBa €IMHCTBEHO HauuclieHaTa oT baHkara
JMXBa MO CPEACTBATA, HAJMYHH TI0 CICIMaHAaTa CMETKa MO T.
50.3.1. mo-rope. Ilo cMeTkaTa MOXe Ja Ce IOJ3Ba OHJIAIH
6aHKI/IpaHe C aKTUBCH HWJIM INIACUBCH NOCTBII.

50.3.3. Cnenmajina pa3miamarejiHa CMETKAa HAa HOTApHYyc
Turynsp e nuiie, perucTprpaHo Kato Hotapuyc B HotapuanHaTta
kamapa Ha Perry0Onmka brnrapus;

CMeTkaTa WMa CIEAHOTO CICHHAIHO TIpeIHa3HAaueHHe: 3a
ChXpaHCHHE Ha TApPUYHHU CPEICTBA, MOJYYCHH OT KIMCHTH Ha
Hortapuyca mo chenkw, ¢ KOWTO ce ydpelsBar, MpPEeXBHPILIT,
M3MEHAT WM TIPEKPaTsABaT BEIIHH IIPaBa BBHPXY HEIBIKUMHU
mmotu. [lo cMeTkaTa MoXke Jja ce MoJ3Ba OHJIAWH OaHKHpaHEe C
AKTHUBCH HJIU ITIACHUBCH JOCTBII.

50.3.4. CnenuaHa pa3mjianiaTe;iHa CMEeTKa HA aJBOKAT
TI/ITyJ'ISIp € JIMIC, BIHWCAHO KaToO aJIBOKAT KbM CBHOTBCTHATa
aJIBOKATCKa KOJICTHS.

CMeTkata WMa CIEJHOTO CIENUAIHO TNpeJHa3HAYCHHE: 10
CMeTKaTa TIOCTHIIBAT IApHYHH CPEICTBa 3a 3aIlIallaHe Ha
pa3HOCKH, IbpKAaBHH TaKCH ¥ JaHBIM Ha KIWUCHTH/U Ha
TUTYJAPS, 3a 3alUTalllaHe Ha XOHOpAapH Ha JIMIA, Pa3IUdHU OT
HETOo, 3a 3alUIalllaHe CTOWHOCTTA IMPH W3BBPIIBAHE HA CHECIKH,
YCIYyTH ¥ APYTH JCUCTBUSA OT IMETO ¥ 32 CMETKA Ha KiIueHT/H. [1o
CMeTKaTa MOXeE Jla Ce ITOJI3Ba OHJIAH OaHKHMpaHe ¢ aKTUBEH HITH
IIaCUBCH JOCTBDII.

50.3.5. CoenuanaHa
3aCcTpaxoBaTesieH arexT.
Turynsap ¢ (QU3MYECKO JIHIIC, BIMCAHO KATO 3aCTPaxOBaTEICH
areHrt B peructbpa no ui. 30, an. 1, 1. 12 ot 3akona 3a Komucusita
3a (MHAHCOB HAJ30p, KOETO Cpelly Bb3HATPAXKIACHUE IO
BB3JIAraHe OT 3acTpPaxOBaTeNl W3BHPIIBA 3aCTPAXOBATEIHO
MTOCPETHUYECTBO OT MMETO W 32 CMETKa Ha 3acTpaxoBarei. Ilo
CMeTKaTa MOXeE Jla Ce IT0JI3Ba OHJIAH OaHKHMpaHe ¢ aKTUBEH HITH
MTACHBCH JOCTHIIL.

pasiiiamaTrejaHa CMETKa Ha

50.4. PazmiianmiatestHa cMeTKa ,, Tpera Bb3pacTt® B J1eBOBe

CMeTKaTa ce OTKPHBA CaMO Ha IIBJIHOJICTHH JIMIIA, [TOJyJYaBalli
10 Hes IMCEHCHS 32 OCHTYPHUTEJCH CTaX W BB3PACT, HEHCHUS 3a
MHBAIAIHOCT HJIM HACJICACTBEHA ICHCHUS, CHIIIACHO 0E3CPOYHO
MMEHCHOHHO penieHne. CMeTKara MpeaocTaBs BB3MOXKHOCT 3a
II0JI3BAHC Ha BCHYKHU IUIATCKHU  YCIIYT'H, BKJIIFOUCHH B
HactosmuTe OOmu ycnoBus mpu npedepeHIuaTHu YCIOBHS B
T.4. JUXBEHH YCJIOBHUS, TaKCa 3a MECCYHO OOCIyXKBaHE U Ip.
Bankara w3maBa NCOWTHH TUTATE)KHW KapTH C HAMOHAJCH W
MEXIIyHAPOJCH JOCTBII, KAKTO M MPEJOCTaBs KPESIUT OBBpapadT
Y TIOJI3BaHE Ha yCIIyraTa 3a OTAAJICUeH JOCTHII 0 CMETKaTa Ipe3



cCHCTeMaTa 3a OHJIAiH GaHKI/IpaHe C AKTUBCH HWJIM IIaCUBCH
JOCTBII.

50.5. Crnenuanana
0/1aroTBOPUTEIHA LeJI
CMmeTkaTa ce OTKpMBA Ha MAJIOJETHO, HEMBJIHOJETHO WU
BITHOJIETHO (M3MYECKO JHIle 3a HabuWpaHe Ha CpeacTBa 3a
ompeneneHa Ien — JIe4eHHe, OOy4YeHHe, JAp. MOIOOHH.
PasmopexnaneTo cbc cpeacTBaTa MO CMETKaTa Ce W3BBPINBA
caMo 3a OIpezeieHaTa ILel, NIPH YCIOBHUATa, MOCOYCHH B
JOTOBOpa 3a CMeETKaTra. baHkara mpuiara I0-OJaronpHsATHH
YCIIOBUSI IO OTHOIICHHE Ha TAKCUTE 33 N3BBPIIBAHE HA [UIATCKHA
olepalyu 1o pasIulaliaTe]IHa CMETKa ¢ OJaroTBOPHUTENHA LIEN B
CpaBHEHHE C TE3H Ha CTaHAAPTHA pa3IlallaTesIHa CMETKa.

Ilo cmerkaTa He ce NpenoOCTaBs KpeauT-oBbpApadT, HE ce
u3/1aBaT OAHKOBU IUIATEXHU KapTH, MOXKE Jla CE M0JI3Ba OHJIAH
OaHKUpaHe C MAaCUBEH JAOCTBIL

pasiiamareJrHa CMETKa C

50.6. Jpyru pasmiamare;HH cMeTKH (ESCrOW CMETKH) ChC
cnenn(UUeH PeKUM Ha PasNoOpekAaHe M MpeIHa3HAuYCHUE U
IpyTH cHenn(UIHO periaMeHTHPAHH YCIIOBHS BH3 OCHOBAa Ha
joroBop Mexay bankata u KimeHra, perimameHtupain
pasnopeIUTeTHUTE NeHcTBHA W o0XBaTa Ha TMpeIIaraHuTe
YCIIyTH, KaTo

PasmiamaresiHu CMETKH CbC CHEUHMAJHO NpeIHA3HAYEHHE
NpH NOKYNKO-TPoaax0a HAa WMOT (BOJACHA HA HMETO Ha
MpojiaBayva WK KymyBaya).

CMmeTkaTa u©Ma CJIEIHOTO CHEIHaHO MpeJHa3HauYeHUe:
3amaniaHe IeHaTa Ha HEJBIDKUM HMOT CJIC]] U3MbIHCHHEC Ha
W3pUYHO TOCOYEHH B JIoroBopa ycioBusa. [lo cMmerkata He ce
M37aBaT IUIaTE)KHU KapTH, MOJKE 1A e ITOJI3Ba OHJIAIH OaHKUpaHe
C TTACUBEH JOCTHIL

51. CriecTOBHM CMETKH:

51.1. CrangapTHa cniecTOBHA CMETKa

CraHaapTHaTa CIIECTOBHA CMETKa CE€ OTKpHMBAa Ha MECTHH WIIU
Yy)KICCTPAaHHH (HM3MYECKH JIMIA, Ha HeNnepcOHH(UIMPaHU
ob1HoCcTH Ha u3nuecku nuia 6e3 perucrpauus no bYJICTAT
Y Ha caMoocurypsiBaiiy ce puzndecku mna. [IpeaHazHaueHneTo
Ha CIECTOBHATa CMETKa € ChbXpaHeHHe Ha mapu 0e3 omnpejesieH
CPOK ¥ M3ITBJIHEHNE Ha BCHYKH IUIATE)XHH OIIepallii, TOCOUYEHH B
HacrosiuTe OOIM ycIoBuSL.

CrangapTHata  CHECTOBHAa ~ CMETKa  MMa  WACHTHYHHU
(hyHKIIMOHATHOCTH KaKTO CTaHAAPTHATA Pa3IlalliaTesIHa CMETKa,
a TIpesBU IIpeIHa3HAYEHNETO W 3a ChbXpaHEHHE Ha CPeJCTBa, ce
HpwiaraT Mmo-0JaronpusITHU JIMXBEHU ycioBus. Ilo crecroBHa
CMETKa HE Ce H3J[aBa IUIATeXKHA KapTa 3a W3BbpIIBAaHE Ha
TUIATEXKHU onepaiuu U KIMeHThT He MOJKe J1a M0J13Ba OBbpApadT
no cmerkara. KiweHT Moxke Ja MMa OTHajedeH JOCTBII J0
CIIECTOBHATA CH CMETKa 4Ype3 CHCTeMarta 3a OHJIaifH OaHKUpaHe ¢
aKTHBEH WJIM IaCUBEH J0cThIl. CpejicTBaTa Mo CrieCTOBHA CMETKa
MoraT Jna Obgar oOe3ledyeHHe 1O TMPEeJOCTaBeH KPEAWT-
OBBpApadT.

51.2. leTcka cmecTOBHA cMeTKa

Bankara oTKpuBa JeTCKa CIIECTOBHA CMETKA Ha MAJIOJICTHA U Ha
HEIBIHOJICTHH Jiua. CMeTKaTa e IpeIHa3HaYCHA 332 ChXPaHCHUE
Ha CPEJICTBA U 110 Hesl € JOMYCTHUMO H3BBPIIBAHETO HA TUIATSIKHU
omepanuu, o0XBaHATH B ChABPKAHUETO Ha HacTosuuTe OO0mu
ycioBust. JJoroBOpbT 3a CIECTOBHA CMETKA HA MAJIOJIETHO JIMLE
Cce TOANMMCBA  OT  HETOBHS  3aKOHEH  NPEICTaBHUTEIN
(ponuten/HactoiiHuk). JloroBop 3a CIECTOBHa CMETKa Ha
HEIM'bJIHOJIETHO JIMIE C€ IMOJNKMCBA OT HEMBJIHOJETHOTO JIHIIE,
KaKTO u oT HETOBUS 3aKOHCH MIPECTaBUTEI
(pomuten/moneunTen). B ciaydvaii, 4e crecTOBHAaTa CMETKa Ce
OTKpHBa B II0J3a HAa JETe OT JIMIE, KOETO HE € 3aKOHCH
npeactaBuTen (Hamp. 0aba, M10), JOTOBOPHT 32 CMETKAaTa ce
MOJIIIMCBA OT TOBA JUIe (BHOCHTEN). B TO3M ciry4ail, mprueMaHeTo

Ha CMCETKaTa OT TUTYJApPd CC U3BBpLHIBA C MNOANMCBAHEC Ha
JA0TOBOpa OT 3aKOHHUSA MPEACTABUTCII HA MAJIOJICTHUS, PECIL. OT
HCI'BJIHOJICTHHUA W HEroBUd 3aKOHCH MNOPEACTABUTCII HWIA OT
TUTYJIAPpS HAa CMETKATa P HaBbPIIBAHEC HA IbJIHOJICTUC.
I[eTCKaTa CIICCTOBHA CMCTKA C€ OJIUXBsABA C JIMXBAaTa, [IPHUJI0KHUMaA
3a TO3W BUJ CMCTKA M IIOCOYCHA B BIOJ'ICTI/IHa, a OT JaraTta Ha
HaBBPIIBAHE HA IIBJIHOJIETUE HA Knunenra — ¢ nuxBeHus TIPOIICHT,
TIPWIOKKM 3a CTaHAAapTHA CIIECTOBHA CMETKA. KnauenTsT MOXKE aa
nMa OTHAJICYCH MOOCTBII OO0 CIHECTOBHATa CH CMETKa 4YpeE3
CHCTEMAaTa 3a OHJIalH 6aHKI/IpaHe C IMaCUBECH OOCTBHII.

H3meHeHnne u/uau npexkparsisate Ha /loroBop. 3akpuBane Ha
ILUIATEKHA CMETKA

52. JloroBopute Morar jja ObIaT NPEeKPaTeHU HA OCHOBAHUATA U
B CPOKOBETE, IOCOYCHH B HacTosIuTe OOIIM yCIOBUs, KAKTO U
MPU YCIIOBHS, CHCIM(UYHA 32 CHOTBETCH BHJ[ HPOIYKT WU
ChOOpaA3HO JPYTd HOPMATHBHO WJIM JIOTOBOPHO YCTaHOBCHH
OCHOBAHHU, IOCOYCHH B CKITFOYCHUs J[oroBop.

53. JloroBop, KbM KOHTO ce mpmmarat Hactosmure OOmm
YCIIOBHSA, MOXKE Jla OBIe MPEeKpaTeH €THOCTPAaHHO OT BCSAKA OT
CTpaHHTE, O€3 IpeTu3BeCcTHe, IPH HEM3IbIHEeHNE Ha JJoroBopa 1
OOuruTe ycIoBUS OT IpyraTa CTpaHa.

53.1. baHkara Moxe CIyXeOHO/€THOCTPaHHO Ma 3aKpHe
IUIATEXKHA CMETKAa, MO KOSITO KMa HAaJOXKEH 3amop, ako B
OPOABDKCHHE HA TPU TMOPEAHM Mecela € TMOAIbPKAHO
€)KEe/IHEBHO HYJIEBO CaJIfIo.

54. PaMKOB IOTOBOp 3a pa3IuianiareaHa CMETKa, KbM KOATO UMa
u3/a/icHa/M TUIaTe)KHA/U JCOUTHA/M WK KPEJUTHA/U KapTa/u ce
npeKkpaTsBa U CMETKara Ce 3aKpuBa ClieJ] MpeKpaTsBaHEe Ha
BCHYKH JOTOBOPH 3a KapTh._J[oroBop 3a M31aBaHe U MMOJI3BaHE Ha
neOnTHa KapTa ce MPEeKpaTsBa Clle] U3THYaHE Ha CEICMIHEBHO
MIPEeIU3BECTHE, a JOTOBOP 3a M3aBaHE U IOI3BaHE Ha KpEAWTHA
KapTa cliell I3THYaHe Ha TPUICCETAHEBHO MPEIU3BECTHE.

55. KimeHThT MMa TIpaBO, IPU YCJIOBHE Y€ HAMAa HETOTaceHH
3aIb/DKeHHsT KbM baHkara, na mpekpatén PamkoB moroBop 3a
pasmianiaresiHa cMeTKa//loroBop 3a crenuaiHa pasiiaiareta
cMeTka/JJoroBop 3a CIIeCTOBHA CMETKA!

a) eJHOCTpaHHO Oe3 mpeau3BecTHe KaTo mojane lckaHe 3a
3aKpuBaHe Ha cMmeTka (momameHo JmdyHO oOT Kitnenra,
YIIBJIHOMOIICHO OT HET'O JIMIIEC, 3aKOHHUA MY MPEACTABUTEI, UIIN
HA JIIIETO, OTKPHJIO CMETKAaTa B HETOBa MOJ3a, aKO TUTYIISIPHT HE
€ 01oOpHJI OTKPHBAHETO HA CMETKaTa Ha cBoe uMe). JJoroBopsT
ce TPEKpaTsBa U CMETKaTa ce 3aKpWBa B JCHS Ha IOJaBaHE Ha
Hckanero wim B JOpPYr CPOK, IIOCOYCH B HCKAaHETO WIpHU
cp0Opa3siBaHe Ha CPOKOBETE 1O T. 54 — KOraTO KM CMETKaTa UMa
M3a/ieHa/ ¥ TUTaTe)KHA/U TeOUTHA/M WIH KPeTUTHA/H KapTa/u.

0) eqHOCTpaHHO O€3 MpeAN3BECTHE, B CITyyail ue HE € ChIJIACEH C
npomsiHa Ha OOmmre ycnmoBus M yBenomu baHkara mpemu
BJIM3aHETO B CUJIa HA IPOMSIHATA, Ye UCKA Jla MPEKpaTH J0roBopa
Ha TOBa OCHOBaHME. J[OrOBOPHT Ce MpPEKpaTsBa U CMETKaTa Ce
3aKpHUBa B JICHs HA MOJIy4YaBaHe HA YBEJIOMIICHHETO.

56. Bankara uWMma mpaBO Ja MPEKpaTd PamKOB JOroBop 3a
pasruiamareHa cMeTKa/JJoroBop 3a crienuanHa pasIuianaTeaHa
cmeTka/JIoroBop 3a CriecTOBHA CMETKA:

a) eJHOCTPaHHO, 0e3 Ja JBJKU NPEAN3BECTHE, aKO YCTAHOBH, Ue
MPEJOCTABCHHUTE 3a IIOJI3BAHE IUIATC)KHU CMETKU W IUIATEKHU
YCIYTH C€ W3MON3BaT HEMPaBOMEPHO, B TIPOTUBOPEYHE C
JIOTOBOPEHHUTE YCJIOBUS M 32 HE3aKOHHH IENIH, KAKTO W TpHU
yCTaHOBsBaHE, e KineHTsT 5] peaoCTaBUII HEBApHA
uapopmanus Ha baHkata — TpH KOETO HW Ja € OT
PaBOOTHOMICHUATA MEXKAY CTPAHUTE.

0) ¢ nmBymecedHO mpeam3BecTHe OT baHkaTa, W3mpaTeHO 0
KineHTa Ha OCIeHMSI IPEIOCTaBEH OT HETO aapec, KOUTO MOXKE
na Oble W eNeKTpoHeH. baHkaTa He € ITBXKHAa Jla MOCOYBa
MpUYHHA 32 TIpeKpaTsBaHe Ha JloroBopa.

B) €IHOCTPAHHO, 0€3 J1a JBJDKU MPEAU3BECTHE U JOMBIHUTEIHO
yBemomiicHne Ha KimeHra, ako B TpPOIBIDKCHHE Ha TpHU
MOCICIOBaTEeIHA ~ Mecena, KIHMeHThT HE € H3IBIHIBAI




3abJDKEHHETO CH 32 IOJUIbp)KaHE OIpeAeieHa MHHUHAIHA
M3UCKyeMa HaJIMYHOCT 332 CHOTBETHHS BHJ CMETKa WIH TIPH
HOJTbPKAHO ~€KETHEBHO HYJIEBO calJo II0 CMeTKara B
NPOJBIDKEHUE Ha TPH IIOPEIHU Mecela.

T') €IHOCTPaHHO, 0€3 /1a IBJKU NPEIU3BECTUE, CUUTAHO OT JICHS,
ciesBall JeHs Ha yBenomsiBaHe Ha Kimenra, B ciyyail ye
Bankara He MOXe /1a W3IIBIIHM M3UCKBAHMATA 32 KOMIUIEKCHA
npoBepka no wi. 10, 1. 1 —4 or 3MUIL

Il) €IHOCTPAHHO, 0e3 J1a IBJDKH MIPEeIU3BECTHE, CYUTAHO OT JCHS,
cienBall AeHd Ha yBenomsBaHe Ha KimeHra, koraro bankarta
ycraHoBH, 4e KIIHMEHTHT/HETOB IIBIIHOMOITHUK WM CBBP3aHO C
OTIepanyy M0 CMETKaTa JINIIE, ¢/ca BKIIFOYCH/H B HAIIMOHATHH HITH
MEKAYHApOIHH CHUCHIM Ha JIMLA, CIIPIMO KOUTO C€ Ipuiiarat
CaHKLUK/3a0paHn/OrpaHUICHUS.

€) eIHOCTPaHHO, 0e3 /1a IBJDKU NPEeIU3BECTHE, CYHUTAHO OT JCHS,
cyie/iBalll IeHs Ha yBenoMsiBaHe Ha KimenTa, koraro 3a Kinenra
ca HaJWIe JaHHM, Y€ OCBINECTBSABA JEHHOCT, CBBp3aHa C
TEpOPHU3bM WK ¢ (PUHAHCHPAHE Ha TEPOPHU3BM.

’K) €THOCTpaHHO, 0e3 J1da IbDKM MpeIu3BeCTHE, KOTaTo
KiueHThT/HEroB MBIHOMOIIHUK WM CBBP3aHO C ONEpaIiH I10
CMeTKarta e, ca ot pexum Ha
CaHKIMH/3a0paHi/OTpaHIYCHIS, HAJIOKCHA C HAI[MOHAJICH WIIH
MEXIYHapOJEH aKT MO OQHIMATHO TPUETHS 33 TOBA pel H
NpaBHUJIa WK ONEPaIlK/CACNKH, U3BbpIIBaHK oT Kinenra/Heron
IIBJTHOMOIITHUK WJIM CBBP3aHO C ONEpalliy M0 CMeTKaTa JINIE ca
NOJ PEXUM Ha CaHKIMW/3a0paHW/OrpaHUuCHHUs, HAJOXKEHH C
HallMOHAJICH WJTM MEXXAYHApOAEH aKT 110 O(QHIINATIHO IIPUETHS 3a
TOBa peJl ¥ MpaBUIIa.

57. PaMKOB JIOrOBOp 3a IJIATEXKHA CMETKA 32 OCHOBHU OIEpaIiy
ce MpeKpaTsIBa U CMETKATa ce 3aKphBa:

57.1. Ennoctpanno ot KnmenTa 6e3 mpeamnsBecTue, KaTo MoIae
Hckane 3a 3akpuBaHe Ha CcMeTKa (MOJAACHO IJIMYHO, OT
YITBJIHOMOUICHO JIUIIE, OT 3aKOHHUSIT MY MPEJCTABUTEN);

57.2. EngaoctpanHo u 0e3 Ipen3BecTre OT cTpaHa Ha bankara, B
CIICITHUTE CIYJau:

a) KinueHTsT yMumnuieHo € M3Moji3Bajl IJIaTe)KHATa CMETKa 3a
HEe3aKOHHHU IL1eJIH;

0) KineHThT € mpenocTaBuil HeBsipHA WHGOpPMaIs, 3a J1a ObJe
OTKpHTa IUIaTe)KHA CMETKAa 3a OCHOBHM OIIEpalldd, KOraro
MPEJOCTaBSIHETO Ha BsIpHATa HH(OpMAIHst 61 TOBEJIO 10 OTKa3 3a
OTKPHUBAHETO i;

57.3. C nBymeceuno npeamsBectue ot baHkara, mpyu HaJIHMIHUETO
Ha €JTHO OT CJICHUTE yCIIOBHS:

a) B mpomgpmkeHne Ha moBede OT 24 (IBageceT M YETHUPH)
MOCJIEeOBATeIHA Mecella 110 IUTaTeXHaTa CMeTKa He ¢
OCBIIIECTBECHA ITUIATS)KHA OTICPAIIHS;

6) KinneHnTsT Beue He mpebuBaBa 3aKOHHO B EBponeiickust cpio3;
B) KnMeHTsT BrocneAcTBHE € OTKpUJI B OaHKa Jpyra IuiaTexHa
CMETKa 32 OCHOBHHM OTIE€PALNH;

r) KinueHnTsT HapymaBa ycioBusaTa Ha paMKOBHSI JOTOBOD.
57.3.1. C npenussectuero bankara ysemomsBa Kimenra
MUCMEHO 32 TPUYMHUTE W OCHOBAHMATA 3a IPEKPaTsIBaHETO,
OCBEH aKO pa3KpHUBaHETO Ha Ta3u wHpopMmanms On OWiIo B
NPOTHBOPEYHE C IEJIWTE HA HAIMOHAHATA CHUTYPHOCT HIIH
o0IIecTBUS pel, KaKTo U 3a MpoIleIypara 3a MoJjaBaHe Ha jKainda
Cpelly NpPEeKpaTsBAHETO M 32 BB3MOXKHOCTTA Jja c€ 00bpHE KbM
BHb u xpMm [lomupuTenHata KOMUCHS 3a IUIATEKHHU CIIOPOBE,
KaTO MM IIPEJJOCTaBs IJaHHHU 38 KOHTAaKT C [IOCOUYCHNUTE OPTaHH.
58.1. 3akpuBaHETO Ha CMETKH C€ M3BBHPIIBA BHB BCEKH (HIIHAI
Ha baHkaTa, ¢ M3KIIIOYEHHE Ha CIENMATHATE pa3IUIalaTeTHH
cmerku 1o 50.5 u 50.6, 3akprBaHETO Ha KOWTO CE OCBIIECTBSIBA
BbB (huinana, B KOHTO ca OTKPHUTH.

58.2. YBenomnenusita ot bankara 10 Kiimenra, B ciy4aunTe 10 T.
56 u T. 57, ce m3BBpIIBAT IO peaa Ha pasnen ,,KomyHuKarus
MEXIy cTpaHuTe™ OT HacTosmuTe OOIIH yCIOBHS.

58.3. Ilpm 3akpuBaHe Ha IUIaTe)XKHa CMeTKa, baHkara
BB3CTAHOBsIBa Ha KieHTa ocTaHamuTe MO CMETKaTa CpeJCTBa.
Korato cmeTkaTa e B 4y)XaecTpaHHa BaJIyTa, cymMaTa KOSTO € I10-

MaJIka OT Hali-MaJIKusl KyMIop B CbOTBETHATA BallyTa, C€ U3ILIAILA
B JIEBOBAa PaBHOCTOMHOCT, IO KypcC ,,KynyBa~ Ha baHkara, kbM
MOMEHTA Ha OCYETOBO/ISIBAHE Ha OIEpaIMsTA.

58.4. Tlpun enHOCTpaHHO 3aKpHBaHE Ha IUIATE)KHA CMETKa OT
cTpaHa Ha baHkaTta u B cily4aif, ye 1o cMeTKaTa MMa OCTaHaJIH
cpexacTsa, bankara npucnaga OT HalIMYHATA CyMa IO CMETKaTa
IBDKIMUTE TAaKCH ¥ KOMHCHOHH, 1 3aKpHBa CMETKAaTa CITy>KeOHO.
IIpn Hanmmume Ha cpeicTBa IO CMETKaTa KbM MOMEHTa Ha
3aKpHBaHe, CHIUTE CE ChbXPaHIBAT OT baHkaTa 10 MOTyYaBaHETO
nmM ot Knnenra, kaTo BbpXy TSX HE C€ HAUMCIIBA JIUXBA.

58.5. 3akpmBaHeTO Ha IIIAaTeXHA CMETKa C€ M3BBPIIBA
aBTOMATHYHO IIPH ITOCTHIIBAHE HA 3asIBJIICHHE 33 IPEXBBPIITHE Ha
cMmerkara. bankata mpenocraBs Ha KimeHTa BB3MOXHOCT 3a
MIPEXBBPJISIHE HA CMETKa B KayeCTBOTO M Ha MPEXBBPIIALL WU
IpueMall JOCTaBUYMK Ha IUIATeXKHU yciuyru. Mupopmanms 3a
yciayraTta € JOoCThIIHa BbB (uinanute Ha baHkara, KakTo W Ha
HMHTEPHET CTpaHuiata WWw.municipalbank.bg.

58.6. PaMKkoOB J0roBOp 3a IIaTE€XKHAa CMETKAa HE MOXE Ja Obje
TIPEKPATEH, KOTaTo CMETKaTa e YroBOpeHa 3a
yCBOsIBaHe/TIoracsiBaHe Ha MpefocTaBeH OoT baHkara KpeauT uiu
CIyXH 3a 00e3leueHne Ha KPEJUTHO 3aIbIDKEHHE, KOETO HE €
TIOTaceHo.

IV. IVIATE?KHU UHCTPYMEHTHU 3A OTAAJIEYEH
JOCTBII JO CMETKA

OO0 NMo105KeHUS

59. MHCcTpyMEHTHUTE 32 OTAAJICUYEH JIOCTHII IO OTKPUTA IUIATEKHA
cMmeTka B bankara ca cpeqcTBa, KOMTO MO3BOJISIBAT U3IIOJI3BAHETO
Ha IUIATeKHUTE YCIYr'H, INpenocTaBsHu oT bankata 0e3
¢usmyeckoTo npuckcTBre Ha KineHTa Ha MACTO, BB (DMIIHAT Ha
bankara.

60. bankata mpeanara miaTeXKHW NEOMUTHH KapTH W OHJIANHH
OaHKMpaHe, KaTO WHCTPYMEHTH 3a OTHAJEYECH JOCTBI, BbH3
ocHOBa Ha ckimroueHn Jlorosopu ¢ KimeHTa, KbM KOHTO ce
npwiarat Hactosumre OOLIM yCIOBHA.

61. bankata ocurypsiBa IUIATCKHUS WHCTPYMEHT, 3a KOUTO €
NOAMKCAH JIOTOBOP M Tro npenaBa Ha KiMeHTa 3aeIHO ChC
CHOTBETHUTE TIEPCOHANIN3UPAHH 3aAIUTHH XapaKTEPUCTHKH, KaTo
OCUTypsiBa 3alla3BaHETO MY B TaiHa OT CBOMTE CIYXKHTEIH U
TPETH JINIA.

62. JIoroBOp®bT 3a IUIaTEKEH HHCTPYMEHT MOXKe J1a ObJ1e CKIII0UeH
OT mbIHOMONHMK Ha KimeHta mpm ycnoBwe, ue cC
ITBJTHOMOIITHOTO Ca TIPEJOCTABEHH HW3PWYHU IIPABOMOIIMS 32
MOCOYEHOTO JIEWCTBHE W NpHW Cla3BaHE HA YTrOBOPEHOTO B
HactosamuTe OOmy ycnoBus.

63. bankara wm3uckBa or KimeHra mos3BaHETO  Ha
NEePCOHAIM3UPAHU CPEJCTBA 32 CUI'YPHOCT IPH YCTAHOBSIBaHE
UJIEHTUYHOCTTA Ha KiMeHTa M aBTeHTUYHOCTTa Ha HapeIeHUTE
TUIATE)KHU OTEPALIH.

64. KJreHThT e [UThXKEH [1a 1101382 HHCTPYMEHTHTE 33 OT/AaJICUeH
JOCTBII JI0 CMETKA U ChOTBETHHUTE CPEJICTBA 33 U3MOJI3BAHETO UM
JIMYHO, Jla HE TW NPENOCTaBs Ha TPETH JIUILA, Ja T'M ChXpaHsiBa
HaJIeKIHO M CUT'YPHO, KaTo I'Ml Ta3U OT W3ryOBaHe, OTKpaJBaHe,
MOJTIpaBsiHe, HEOTOPU3MPAaH JOCTHII WM IIOJI3BAHE IO JPYyT
HeTpaBOMEpEH HauuH, B ChOTBETCTBUE C ITPEABUIACHUTE YCIOBHUS
B JloroBopure, OOmMTE YCIOBHS ¥ BCHYKH HPHIOKHMHU
PBKOBOJICTBA, MHCTPYKIIMU U HOPMAaTUBHU M3UCKBAHMS.

65. KnneHTsT € JurbkeH ja mosara HeoOXoaumaTta rprka 3a
Olla3BaHe Ha CBOMTE YCTPOMCTBA M MPHJIOKEHHS 32 OTHAJICUeH
Jgoctenl (MoOwWieH TenedoH, copTyepeH TOKeH (MOOWMIHA
ammkanust MaiCuiii/MySeal/), SIM kapra, KOMITIOTBD, TanToTI,
0aHKOBA ITATEeXHA KapTa M Jp.) KaTo TH Olla3Ba OT M3TyOBaHe,
OTKpajIBaHe, OJITIPaBsIHE, HEOTOPU3UpaH JOCTBII,
YHUILIO)KaBaHe, TOBPEX/JaHe HIIH IPYTHU MMOJOOHU IEeHCTBUSL.

66. KimeHThT € JUrbkeH Ja THa3d B TaiiHA JIMYHUTE CH
naeHTHUKaTopu (MOTPEOUTEICKO MME W Mapoja) M KOJOBE
(ITMH, CVC wu mepcoHaneH KOA 3a NOTBBbpXKAaBaHe Ha ,,3D
CUT'YPHH IUIalIaHUs” M Jp.), KaTo HE TH CIOJENs, 3alHCBa WIIH
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ChbXpaHsIBa 3a€HO C NPYrHM MHCTPYMEHTHU 3a OTAAICYEH JOCTHI
WY TIEPCOHANIM3MPAaHU CPEJCTBA 38 CUTYPHOCT.

67. bankara He HOCH OTTOBOPHOCT 32 HEpPa3peIleHN ONepaIiy U
KIMEHTUTE TIOHACAT M3LSJI0 3aryOuTe, CBBP3aHH C BCHYKH
Hepa3pellieHn IUIATeXXHU OIEepalui, KOWUTO NPOU3THYAT OT
M3II0JI3BAHETO Ha M3TyOEH, OTKpaJHAT MJIM HE3aKOHHO IIPUCBOCH
TUTATE)KEH HHCTPYMEHT, HE3aBUCHMO OT pa3Mepa FM.

68. KimeHThT € urkkeH na yBepomu baHkata He3ab0aBHO ¢ men
ONoKHMpaHe Ha JOCTHIIA, IPU HEBB3MOXKHOCT 3a M3IMOJI3BAHE Ha
TUTATEKEH WHCTPYMEHT n/unn TIPAJICKAIIUTE My
MIEPCOHANM3UPAHN CPEICTBA 3a CHUTYPHOCT HOPaad BH3HHKBAHE
Ha HAKOE OT OOCTOSTENICTBATA 10 TIPEIXOAHATAa ToUKa. KITueHThT
MOHAcsl BCUYKH 3ary0u, HACTBIWIN B pe3yJiTaT Ha W30pOeHHUTE
MO-TOpPE OOCTOSTENCTBA, aKO CIIE]l Y3HABAHETO HE € yBEIOMHI
YCTHO WJIM TMCMeHo baHkaTa no pena, npeiBuIeH B HACTOSIIUTE
O6uu ycnosust. (paszaen ,,KoMyHUKaIs MeXIy cTpaHure").

69. bankara Onokupa MHCTPYMEHTH 3a OTAAJEYEH JOCTBI U
NpeOTBPATBA TAXHOTO M3II0JI3BaHE He3a0aBHO, CIIE] TIOJIyYEeHO
yBenmomiieane ot Kimenra. Bankata neGmokupa mocThma a0
TUTATE)KHU HHCTPYMEHTH cJIe]l TIoAaieHo nckade ot Kimenra.
70. bamkata He OTroBaps 3a CBEHTyaJHH HEOIaronpUsTHH
MOCTIEOUIIM B pe3yiaTaT Ha Yy3HaBaHE OT TPETH JIMIa Ha
MIEPCOHANM3UPAHUTE CpEICTBAa 3a CHUTypHOCT Ha Kimenra,
HaCTBIIWIINU MPCAU MOJyYaBaHC HAa YBCIOMJIICHUCTO. bankara He
HOCH OTTOBOPHOCT, aKo IMpeau na 0bae yBeqomena ot Kinuenra,
JOOpPOCHBECTHO € W3BBPUIMIA M OCYETOBOJIWIIA HapeleHU
TUIATeXKHU OIEPalli ChC CPEICTBA 3a OTAAJICYEH JOCTBII IO
cMmetka Ha Knuenra.

71. B cnyvaii 4e Bh3HUKHE ChbMHEHHUE 3a Hepa3pelieHa yrnorpeda
Ha TEPCOHAJM3MPAHH CPEACTBA 3a CHTYpHOCT, baHkaTa mMa
mpaBo Ja OJOKHpa OTHaNedeHus JOCThII Ha KineHTa u 1a m3ucka
JNOMBIIHUTENTHO TOTBBPXKACHHEC Ha HapeleHa  OIepalus,
BKITIOUHTEITHO Upe3 MOCeIIeHNe BbB Qrutial Ha bankaTa.

72. baHkata wMa mpaBO Oa OJOKHpa NEPCOHAIU3UPAHUTE
cpencTBa 3a cHUTypHOCT Ha KimeHTa, KOraTto ChIIECTBYyBa
CbMHCHHUC WJIM C€ YCTAaHOBU, UYC JaHHU OT TIX Ca 6I/IJ'II/I
KPpUMHUHAJIHO KOIIMpaHW, HW3NOJ3BAHM 3a U3BBPUIBAHC Ha
HEMPaBOMEPHH oIepanvH, MpH CHbMHEHHE 3a
HeoTopu3MpaHa/Hepa3pellieHa yrnorpeda Ha KapraTa WM OT
ChOOpaXkeHHs 3a CUT'YPHOCT, TP ynorpeda WU CbMHEHHE 3a
yrnoTpeba Ha KapTaTa C [ell i3MaMa, KaKTo U [TPH HapyIlaBaHe Ha
JIEHCTBAIINTE HOPMATHBHUA aKTOBE M JOTOBOPHHU 3aIIbIDKCHUS
kpM bankaTta. baHkata peOmokupa AOCTBIA A0 IUIATSKHHU
WHCTPYMEHTH TIPH OTIIAJaHe Ha MIPUYUHATE 32 OJIOKUPAHE U CIIEH
HaOWpaHe Ha HeoOXoauMaTa WH(POPMAIHS 32 BCEKH KOHKPETCH
ciyyJail.

73. baHkaTa He HOCH OTTOBOPHOCT, aKO B pe3yJITaT Ha HAlPaBEHO
MO YCTaHOBEHHS D€ HEBSAPHO YyBEJIOMIICHHE OT CTpaHa Ha
Knuenra, e npeanpuena HeoOX0JMMUTE MEPKH 3a 3all1Ta U TOBa
€ JIOBEJIO JI0 OTKa3 OT aBTOpU3UpaHe Ha Oonepauuu ¢ JeOuTHa
KapTa Wih U3MBJIHCHUE Ha IJIATCKHU HAPCKIAHUA YPE3 OHJIAH
GaHKMpaHe.

JEBUTHU IVIATEKHU KAPTHU

HM3naBaHe, CPOK HA BAJMAHOCT M Npen3aaBaHe HA KapTH

74. [leOuTHUTE KapTH ca IJIaTEKESH HHCTPYMEHT 32 MHOTOKPATEH,
OTHaJeyeH JOCThIl 10 CPEeACTBa MO pa3IliallaTesHa CMETKa,
OTKpUTA B JIeBOBe npu baHkara.

bankara u3gaBa cienHuTe BUIOBE AOUTHU KapTH: O€3KOHTAKTHA
NeOWTHA KapTa ¢ HamuoHaleH AocThl “Bcard” m 6e3koHTaKTHA
Jne0rTHA KapTa ¢ MeXIyHapoJeH goctbn “Mastercard*.

75. JleOuTHH KapTH ce W37aBaT Bb3 OCHOBA Ha CKItoueH JJoroBop
Mexny bankara u Knuenra. bankarta cu 3ama3zBa mpaBoTO [a
OTKaXKe CKJIIFOYBaHETO Ha JIoroBop 3a M3aBaHe 1 00CITy>)KBaHE Ha
JeOUTHA KapTa, KaTo He € JUThKHA J]a MOTHBHpA OTKAa3a CH Ipe]
Kiwnenra.

76. bankaTta u3naBa nebutHa kapra Ha Kimenra B cpok mo 10
(mecet) xaNieHAapHH JHU OT HOIKUCBAaHETO HA JIOrOBOP € HEro.

77. 1o enHa u chla pasmuianiaTesiHa CMETKa, OTKPUTa B JICBOBE
Ha uMmero Ha KimeHt, Moxxe na Objie n3aaneHa eHa OCHOBHA U
1o 10 (mecer) HOMBIHUTETHHN JEOUTHH KaPTH C HAIMOHAJICH WA
MexayHapojaeH noctbll. Ha umero Ha Kimenrta moxxe na O0bae
W3ZaJieHa €JHa OCHOBHa JeOMTHa KapTa OT JaJieH KapToB
TIPOJYKT.

78. Ilo emHa w chIma pasuiamarenHa cMeTka Ha KumeHt -
¢u3mdecko nuie, He MOXKe Ja ObJe W3/JaBaHa €IHOBPEMEHHO
neOnTHA U KpeAWTHA KapTa.

79.1. JlebutHa KapTa 1o pena Ha HacTtosimuTe OOIIN yCIOBUs Cce
W3aBa Ha WBIHOJIETHO JeecrnocoOHO (H3WYECKO JUIe —
Opirapcku WM 9y)XKAECTpaHeH TpaxnaHnH. Kaptm Ha
HENBJIHOJIETHH (U3MYECKH JHI@a Morar Ja ce Hu3AaBaT IIo
pasmianiaresiHa CMETKa, OTKpHTa 10 pega Ha T. 38 W B
Ka4eCTBOTO MM Ha JIONBJIHUTEIICH KapTOAbpiKaTell Mo pea Ha T.
118 ot Te3u OOmM ycnoBus.

79.2. JlebutHa KapTa ce u3/1aBa ChC CPOK Ha BAIUAHOCT, IOCOUYEH
Ha JMIeBaTa CTpaHa Ha KapTaTa, BbB BUJAa MeCEl/TOAMHA U
M3THYA B TIOCIIEHASA I€H Ha TOCOYCHHUS MECELL.

80.1. TlomHoBsiBaHeTO Ha JeOMTHAa Kapra 3a HOB CPOK C€
M3BBPIIBA N0 MHMIMATHBA Ha baHKara Hali-KbCHO B Mecela, B
KOMTO M3THYA CPOKBT M HA BAIMIHOCT IIPH YCIOBUE, Ye!

a) no 1-Bo umcno Ha Mecema, B KONTO HM3THYAa CPOKBT Ha
BAJIMTHOCT Ha KapTaTa, KIMeHTHT He e 1ojal MUCMEeHO HCKaHe 3a
OTKa3 OT [OJJHOBSIBaHE Ha JICOUTHA KapTa,

0) mpe3 IMOCNEAHUTE TPU Mecela Mpeau TO3U, B KOWTO M3THYa
CPOKBT M Ha BaJMJHOCT W A0 JaTaTta Ha U3BBPIIBaHE Ha
NOZIHOBSIBAHETO, HAJIMYHOCTTA 110 pa3IUIallaTeIHaTa CMETKa, KbM
KOSITO € U3JajIeHa KapTaTa, € mo-rojsma ot 10 (mecert) nesa,
80.2. TlomHOBsIBaHETO Ha KapTata c€ W3BBpPIIBA Upe3
MIPEN3/1aBaHeTo 1 3aeHO chC choTBeTeH HOB IIMH KbM Hes.
81.1. HomomsmameHa, MOZHOBEHAa WIM IpewW3nalcHa IeOWTHA
KapTa MOke Jja Obje IperocTaBeHa U Ha YIIBIHOMOILICHO JIMIE
TIPY U3PUYHO ITOCOYEHO MPaBo 3a MosTyyaBaHe Ha kapTarta u [TMH
KO/Ia KbM Hesl.

81.2. IlpensnancHa nebUTHA KapTa ce MOJy4aBa Clic]| BPhIAHEe
Ha cTapara.

82. bankara cbxpaHsiBa HeroJsly4eHa JqeOuTHa kaprta ot KireHT u
wmka ¢ [IMH g0 90 (neBetaeceT) kaneHaapHU THU OT JaTaTa Ha
ckmouBaHe Ha JloroBopa WM OT IbPBUS JIeH Ha Mecella,
cJie/iBalll TTOTHOBSIBAHETO Ha KapTara 3a HOB CpOK. B ciryuaii ue
KnueHt He nomyun mogHoBeHaTa cu Kaprta B 90-JHEBHHS CPOK,
TOW IBIDKM Takca cbrilacHo Tapudara. bankata yHumoxxasa
kaprarta ¢ [I1H xozxa kbM Hest 1 ©Ma TpaBo Ja chdepe Ciry>keOHO
TakcaTa OT pasIlIallaTesHaTa CMETKa, KbM KOSITO € M3[aJicHa
KapTaTa, KakTo ¥ OT BCUYKH JIpyTH cMeTKH Ha KimenTa, oTkpuTH
npu baHkaTa, 3a KO€TO ¢ mpueMaHeTo Ha HacTtosammrTe OO0uu
ycioBusi, KIMEHTHT 1aBa CBOETO ChIiiacue.

83. Kaprara e coocrBenoct Ha baHkara u ciien npekpaTsBaHe Ha
JloroBopa Wiy M3THYaHE CPOKa M Ha BaTUAHOCT, KIIMEHTHT €
JUTBKEH Ja s BbpHe Ha bankata. B ciryuait ue Kinnenrt He BbpHe
JNeOMTHa KapTa, TOW HOCH OTTOBOPHOCT 3a BCHYKH OIEpallHy,
W3BBPIICHH C Hes ClIeJl JaTara, OIpejeleHa 3a BPBIIAHETO H,
KakTO ¥ 32 BCHYKM 3aJbJDKCHMS, IPOM3THYAIIM OT Te3H
OTieparuu.

84.1. KnueHT Mo>Ke J1a TIOMCKa N3aBaHe Ha HOBa KapTa B CpoKa
Ha BaJIMAHOCT HA crapara TIpu u3ryOBaHe, Kpaxoa,
YHUIIIO)KaBaHe WIK MOBPEXJaHe Ha KapTara, WIK IPpU CbMHEHHE
3a HeoTOpu3WpaHa/HepaspelleHa yrnorpeda Ha KapTara, WA
HaJIMuUe Ha Hepa3pelleH! IIaTe)KHH onepannu. bankara nznasa
HoBa kapta ¢ HoB [IMH, B 10-mHEBEH CpOK OT TMoJydyaBaHE HA
HCKAaHEeTO 3a U3/laBaHe Ha HOBaTa KapTa.

84.2. Ipu 3abpasen [IMH kbM akTuBHA 1eOuTHA KapTa, bankarta
n3nasa HoB [TMH B 10-gHEeBeH cpok OT MoJlyyaBaHE Ha UCKAHETO.
84.3. B cayuait Ha TpukpaTHO BbBeknaHe Ha HeBepeH [1MH,
IUIaTeXHaTa Kapra ce Onokupa. B cimyudaii ye KnmentsT He e
3abpaBun cBos [IMH, moxke na mopase NMHCMEHO HCKaHe 3a
oTOJIOKMpaHe Ha KapTara IpH 3ana3BaHe Ha cbuus [T1H.



85. bankara ciry>keOHO aKTHBHpa KapTarta Clle/l TPeAaBaHeTo i Ha
Knuenra. bankara nma npaBo na Onokupa neOUTHa Kapra U Aa
NpEeOTBPATH HM3MOJI3BAHETO U, Oe3 HEoCHOBATeNHO 3abaBsHe,
BeJHara ciej MNOJIydYeHo yBegowsieHue oT Kimenrta 3a
OTKpaJiBaHe, IOJANpaBsiHe, 3aryOBaHe WIM H3IOJI3BAHETO Ha
Kaprara 10 JIpyr HelpaBOMEPEH Ha4KH.

86. leOutHa KapTa, KOATO € OJIOKMpaHa MO pea Ha T. 85 MOXe
na Ob1e oTONMOKHpaHa oT baHkaTa ciel MOCThIIBaHE HA IIHCMEHO
MCKaHE MMoJaIcHO THIHO 0T Kimenra BpB Quina.

87. bankaTa ocurypsBa BB3MOXHOCT 32 JICHOHOIIHO ITpHEMaHe
Ha yBEJIOMIICHHS 3a OJIOKMpaHEe Ha KapTH 1O OOSBEHHS pel B
HacrosmuTe OOmm ycmoBust (pasgen ,,KoMyHUKamus Mexmy
crpanute”). Ilpu momckBane ot Kimenra, B cpok mo 18
(ocemHameceT) Mecella, CYMTaHO OT AaTaTa Ha YBEIOMIICHHETO,
My HpelocTaBsi ChOTBETHHTE JOKa3aTeNICTBa, Y€ € HaIpaBHI
TaKoBa yBEJIOMJICHHE.

Onepanuy u JUMUTH

88. bamkara wm3maBa [MeOWTHHM KapTH C TIPEIBAPHUTEIHO
OTIPEZIETICHN CTAHAAPTHH JIMMHUTH 3a W3BBPIIBAHE HA IUIATEKHU
orepannu, omnpeneneHn B Tapudara. bankata mma mpaBo na
NPOMEHsS €IHOCTPAHHO JIMMHTHTE 3a TETJICHE/IUIAIlaHe dpes3
ATM u POS, npu cma3zBaHe W3NCKBAaHUATA Ha TPIIIOKAMATa
HOpMaTHBHa ypezoda.

89. KimeHT nma mnpaBo ja onpenesy UHAUBUAYATHH JTUMUATH 32
paborta ¢ nedutHH KapTH. IHANBUyaTHUTE IMMUATH HE MOTaT Ja
HaJIXBBPJAT MaKCHMaJHUTE JIMMHUTH 32 M3BBpLIBAHE Ha
orepalnuu ¢ 1eOUTHH KapTH, onpenieseHn ot bankara.

90. KnneHThT € AIbXKEH J1a U3BBPIIBA IJIALIAHUS C KapTUTE JI0
OTIpEZICTICHUTE 32 TAX JIMMHUTH WM A0 pa3Mepa Ha HAJIMYHOCTTa
N0 pasIUlaliaTeNnHaTa CMeTKa (HamaleHa ¢ MHHHMajHaTa
M3HCKyeMa cyMa 3a MMoJIbpiKaHe Ha cMeTKaTa 1o Tapuda).

91. Upe3 nebutHa KapTra MOraT Ja C€ HM3BBPIIBAT CIECIHHUTE
TUTATEXKHU OTEPALlNH B CTpaHAaTa:

a) TeTJIeHe Ha Imapu B OpoU upe3 TepMHHAIHHU ycTpoiictBa ATM
u POS Ha ruiue;

0) miamiaHe Ha CTOKM M YCIOYTrd 4Ype3 CTallMOHApeH WIn
Buptyasied POS npu Thprose;

B) OE3KOHTaKTHM IUIalIaHUsi ¢ NeOMTHA KapTa C HallMOHAJIeH
noctern  “Bcard” wmnm  GeskoHTakTHa JeOWUTHA Kapta C
MexayHapoeH goctbi “MasterCard” upes POS tepmunarn;

I) IUIAIaHe HA KOMYHAJHHU YCIYTH M TEPUOAUYHH 33 bIDKCHHS
ype3 TepMUHAIIHU ycTpoiicTBa ATM,;

1) npomsina Ha [TUH upe3 Tepmunantu ycrpoiictea ATM;

€) CIIPaBOYHM U JPYrH IIIATS)KHH M HETUIATE)KHH OTIEpPaLliy Ype3
ATM, MOOWITHY aIUTMKAIUN U IPYTH YCTPOICTBA, OOOPCHH OT
HallMOHAJIHHS KApTOB OIIEPaTop.

92. Onepauuure U yCJIyruTe 1o MpeaxXoHaTa TOUYKa MOraT Jia ce
M3BBPIIBAT HA BCUYKU TEPMUHAIHU YCTPOWCTBA, MOJIBbPIKAIIN
KOHKpeTHaTta (YHKIMOHAJIHOCT WM MapKHpaHU CbhC 3HaKa Ha
HanMoHaNHUA KapToB omepatrop BOPUKA wu mexnyHapomHa
kapToBa opranmsanus MasterCard.

93. KnueHTt MoXe 1a perncTpupa n3ajgeHara My AeOuTHa Kapra
3a JIONBJIHUTENHHU YCJIYTH, Tpeularand ot baHkara/pazmnaan
Omneparopu Ha cucTemu, ¢ kouto bankara e noanucana JforoBop
3a.

a) M3BBpIIBAHE HA IUIANIAHHMS 4YPE3 MHTEPHET KbM THPIOBIIH,
perucTpupaHu B cucTeMara Ha cboTBeTHUsI Oneparop;

0) m3BBpIIBaHE Ha IUIAIAHWS 4Ype3 TEPMUHAIHH YCTPOHCTBA
ATM wunu moOunen TtenedoH, BKIIOYUTENHO upe3 SMS
CbOOIIEHHs], HAa YCIAYI'M KbM TbPIOBIHM, PETUCTPUPAaHH B
cucremara Ha choTBeTHHA Omeparop;

B) ImojydaBane Ha SMS cbOOLIEHHS 33 HAJIMYHOCT I10
pasmanaresiHa CMETKa 1 IUTalaHus;

r) moyi3BaHe Ha ycnmyrara ,,mobb”, cien kato MOTBBpAM Ha
SNEKTPOHeH azapec Www.mobb.bg of6ummTe ycnoBus Ha
orepaTopa 3a MoJI3BaHe Ha yciIyraTa.

94. 3BbH Tepuropusrta Ha PenyOinka bwiarapus upe3 nedurna
KapTa C MEeXIyHapoJeH NOocThl, KIIMEeHT MOXke 1a M3BBpIIBaA
CJICIHUTE OIEPaLlUH:

a) TerjieHe Ha napu B Opoit oT TepMuHaiHK ycTpoiictBa ATM u
POS Ha rume, kouto ca MapkupaHu CbC 3HaKa Ha “Maestro”
w/vin “MasterCard*;

0) IUlamaHe Ha CTOKM WM YCIYTH Ype3 CTAIlOHApHU WIH
Buptyanman POS ycTpoiicTBa mpu THpProBer, 0003HAYEHH CHC
3HaKa Ha CHOTBETHATa KapToBa opraHmzamus “Maestro” w/mmm
“MasterCard*;

B) Oe3koHTaKTHH Iamanus upe3 POS tepmuHan ¢ 0e3KOHTaKTHA
nebutHa kapta MasterCard.

95. Ilpm wu3BBpIIBAaHE Ha ONEpalMd 4Ype3 TEPMUHAIHO
yerpoiictBo POS, KiMeHTBT € JUIbKeH Jla Ipe/ICTaBu JOKYMEHT
32 CaMOJIMYHOCT, ako My OBbJe TOHCKaH TakbB, KaKTO W Ja
noanuire orredatanara ot POS pasnucka.

H3noa3Bane Ha 1eONTHH KapTH

96. [leOuTHaTa KapTa ce HM3MOJI3Ba caMo JHMYHO oT KimmeHra
(KapTombpskaren) M B CHOTBETCTBHE C YCIOBHATA 3a HEWHOTO
W3/1aBaHE U U3IOJI3BaHE.

97. KimmeHThT ce 3apipKaBa Jla ce paslopekaa ChC CpeacTBaTa
[0 pasmanaTesHaTa CMETKa M Ja II0J3Ba H3HaACHHUTE OT
Bankara kapt (OCHOBHA U JOTBIHUTEIHH) 110 HAYMH U yCIOBUS,
ompenenieid B JloroBopa, Hactosmure OOIIKM YCIOBUS |
U3MCKBAaHUATA Ha JAEHCTBAIIOTO 3aKOHO/IATEJICTBO B CTpaHaTa Ha
U3BBPILIBAHATA [UIATEXKHA OIIepaLysl.

98. KimeHT He JoIycKa HM3MOJ3BAaHETO Ha JeOUTHA KapTa NpHU
IUTAIAHUS BB BPB3Ka ChC CTOKU M YCIYTH, KOUTO ca 3a0paHeHH
C HOpPMAaTHBEH aKT, U3/IaJICH OT KOMIIETCHTEH OpraH B CTpaHaTa
Ha TOJI3BaHE.

99. KimeHT MOXe Ja U3BBpIIBa KapTOBH OIEPAllMH B OHJIAHH U
oaifH pexuMm.

100. Ormepamuure B pPEKUM OHJAWH c€ M3BBPIIBAT CIEH
YCTaHOBsIBAHE HMICHTHYHOCTTa Ha KimeHTa M 1o pasMepa Ha
pasnosiaraeMaTa HaJMYHOCT, B CHOTBETCTBHE C OIpPECICHUTE
JMMUTHU 10 KapTara. HanmudHocTTa 1o cMeTka ce ompeneis oT
cobOcTtBeHnTe  cpeactBa  Ha  KiMeHTa W €BEHTYaJIHO
HEM3II0JI3BaHaTa 4acT OT KPeIuT-oBbpApadT, MpHU HAIMYME Ha
CKJIOYEH JIOTOBOP.

101. Mpu omepamuuTe B pekuM oQIiaifH He MorarT na Obaar
NPOBEPeHN HACHTHYHOCTTa Ha KimeHra, pasmepsT Ha
pasmosaraeMaTa HaJHMYHOCT M ONPEACIICHUTE JUMHTH IO KapTa.
B ciyyaii Ha HemoCTaThYHA HAIMYHOCT MO CMETKaTa, baHkaTa
ocueroBonsiBa  o(uiaiiH  TpaH3aKUMHTE, M3BBPIICHH C
6e3koHTakTHU nebutTHU Kaptu “Bcard” wim “MasterCard” npu
yCJIOBUSITA Ha HepaspelieH OBbpApadT, KoiiTo e He3abaBHO
U3HMCKYEM 3aCJHO C HAYMCIICHUTE JIMXBU.

102. bankara ysemomsBa Kimenrta (o teneoH w/wim upes
YBEIOMHUTEIIHO TMHCMO), KOTAaTO pasrojiaraeMara HaJu9dHOCT
CrajiHe MOoJ MUHMMAaJIHATa CyMa 3a TOJbpiKaHe 10 CMETKa WU
e opMupaH HepazpelieH oBbpApadT Mopaay HAYUCIEHH TaKCH,
KOMHCHOHH, KYPCOBH PA3JIUKH ¥ JPYTH IUIAIAHUS, CBbP3aHHU C
nomsBaHe Ha kKaprara. Axko B 30-IHEBEH CPOK OT JaTara Ha
yBegoMieHreTo, KiIMeHT He noracu 3abiokeHueTo cH, bankaTa
MOXe Jla [eaKTHBUpAa BCHYKH JCOMTHU KapTH, W3IAICHU IO
CMETKaTa M Ja NPHCThIM KbM MPUHYJUTEIHO ChOMpaHe Ha
IBDKMMUTE CyMH IO Ha4HH, OTIPEZIeIeH OT 3aKOHa.

103. B ciyuait Ha Bb3cTaHOBEHH OT baHkaTa cyMu 1o OCriopeHH
orepalru, 3a KOMTO BIIOCIE/CTBHE ca ChOpaHU JNaHHH, 4ye ca
M3BBPIICHN Ype3 U3MaMa Wi ¢ rpyda HeOpexxHoct, bankara nma
MpaBo J1a ch0epe eTHOCTPAHHO BH3CTAHOBEHUTE CYMH OT BCHUKU
cmetku Ha Kinenra, 3a koeto KiMeHTHT AaBa CBOETO ChIJIacHe C
MOAMKICBaHe Ha HacTosimuTe OOLIM YCIOBUS.

CHUrypHHU NIAINAHNS B HHTEPHET
104. Bankara perucTpupa u3JaJlcCHUTE OT Hesl IeOUTHU KapTH 3a
noia3BaHe Ha ycayrata ,3D CurypHu mramaHus” KaTo
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CJISKTPOHEH METOJl 3a 3alluTa M KOHTPOJ Ha IUIallaHus B
MHTEPHET MpH ThProBiw, norbpikamu MasterCard Secure Code
(Curypuu mnamanus). MeTonbT BKIOYBA H3MOJI3BAHETO HA
JUHAMUYCH KOJ M CTAaTHYHA IApoJia - CEKPETHU Napoiu 3a
uneHTuguuupane Ha KiueHTa W 3a MOTBBPKIABaHE Ha
M3BBPILCHNUTE OT HEro IIallaHus. Yciayrara U3UCKBa I0JI3BaHE
Ha KOHKpEeTeH MOOWIeH TeneOHeH HOMep.

105. bankara mpenoctaBs Ha KimeHTa eqHOKpaTHa cTaTHYHA
maposia, KOSTO CIy)KM caMO 3a BXOJA B ye0 arumMkamusaTra Ha
ycmyrata ,,3D CurypHu miamaHus u ciensa aa Ob1e CMeHEeHa.
JmHaMUYHUAT CEKpeTeH Ko ce moiay4aBa oT Kimenrta upes SMS
CchoOIeHne Ha MOOWIEeH TelneoH BCEKHM IBT, KOTaTro ce
W3BBPIIBA IUIAIIAHE TPH Thprosen, moamabpxkan; 3D Secure
MPOTOKOJI.

106. Ycnyrara ce akTHBHpa €AMHCTBEHO CJIEJl PETHCTpalys Ha
MOCTOSIHHA CTaTH4Ha rapoia ot Kaproaspxkarens, Ha ye0 aapeca
Ha arunkanusara ,,3D CurypHu riamasus ‘.

107. B cnyuaii, ye KimeHT kemae na 3asBU JIPYr MOOHICH
Tene()OHEH HOMEp 3a MoNTydaBaHe HA JHHAMHYEH CEKPeTeH KO,
clefiBa Na ToOceTH JWYHO ¢mmman Ha bankara u momane
CHOTBETHOTO HCKaHE.

108. bankara mMa mpaBO Ja OTpaHHMYH BPEMEHHO IOCTHIIa Ha
KapraTa 3a W3BBpPIIBAHC Ha IUIAAHWA Ype3 HHTEPHET [0
perucTpupaHeTo M 3a yciyrata ,,3D CurypHu Iiamasus®, ako
Knuenr ne e npenmocraBun Ha bankara moOunen TenedoHeH
HOMep.

109.1. [1pu n3BbpIIBaHE HA IIALIAHUS B MHTEPHET BHBEKAAHETO
Ha BEpPeH JuHaMu4eH cekpereH 3D kox, KakTo U Ha CTaTUYEHHA
napoJja, uMma cuiata Ha BbBeneH [IMH u KnueHTsT nmMa BCUUku
3aIBJDKEHUS 32 OMa3BAHETO UM, OTHACSIIH ce KakTo KbM [1T1H ot
HacrosmuTe OOIIH YCIOBHS.

109.2. Ilpu BBBeACH TPH IIBTH NOTPEIICH TUHAMUYICH CEKPETCH
3D kox w/miM cTaTW4YHA TMApoJa, TONI3BAHETO HA yciyrara ce
omokupa u KimeHbT mipencTaBs B6B uimian Ha bankara nckane
1o oOpaser] 3a OTONIOKUpaHe Ha KapTaTa ¥ 3a AOCTHII 0 yCIyraTa.
110. Bcesika kaproBa omepanusi 3a O€3HAJIMYHO IUIallaHe,
HOTBBpPJICHA Ype3 CTaTHYHA Maposia U AMHAMu4eH cexpereH 3D
KOJl, C€ PUEMa 3a OCHIIECTBEHA ChC 3HAHNUETO, YIaCTUETO W/UITU
cerimacuetro Ha Kimenra. bankara npuema, ve KapToBara
orepaiys e HapeaeHa oT KineHTa, 1opH ako Jiule, pa3iinyHo OT
KrnuenTa, ochIecTBH OHJAWH IUIAIlaHE Ype3 HM3MOJI3BAHETO Ha
CTaTWYHa Tapoja W Ha amHamudeH 3D kojn, momydeH Ha
MoOMITHUS TeneoHeH HoMep, TocodeH oT KineHra.

111. B cmygyanTe, KOTaTO IMOTyYaTeIAT Ha CPEICTBA IO IUIATEKHH
oTepanyy, U3BBPIICHA C IUIATeKHH KapTH 110 MHUIMATHBA Ha
WIM 4Ype3 TOJydJareis Ha CpeIcTBaTa, HE € PErHCTPHUpaH 3a
nporpamara MasterCard Secure Code (Curyphu miarianus) 3a
JONBJIHUTEIHO  HHMBO  Ha  CUTYPHOCT,  33/IbJIOOYEHOTO
YCTaHOBsABAaHE HWIACHTUYHOCTTA Ha Kiuenra ce H3BBPIIBA OT
CBHOTBETHHUSI TBHPrOBell, B KaueCTBOTO My Ha IIOJy4aTell Ha
cpeacTBarta, a He OT baHkara — wu3garen Ha IUIATEXKHUS
MHCTpYyMeHT. baHkaTa He HOCH OTTOBOPHOCT 3a Hepas3pelleHH
OTIepalyy C TUIaTe)KHA KapTa, U3BHPIICHH 110 MHUIAATHBA HA FITH
ype3 MOJyJaTeNs Ha CpelcTBaTa, Koraro KiimeHTsT € Jaim cBoeTo
chIJIacHe 3a TOBa, 0e3 Ja OBJAaT MPHIIOKEHH IMPOIEeIypUTe Ha
Bankara 3a 3agpI00YEHO YCTAaHOBSABaHE HACHTUYHOCTTA Ha
Kinenra.

JIONBLJIHUTEJIHH KapTH

112. W3gaBaHeTO Ha [OONBJIHUTCIHH JCOMTHH KapTH Ce
peraamMeHTHpa ¢ OTAeNeH A0roBop Mexay Knuenra (TuTymsp Ha
pasIiamareHata cMeTka), JIOMbIHUTENHNS KapTOAbpKaTell H
bankara, kaTo mpaBaTa 3a IOCTBIT M pa3MepbT Ha JIUMUTHUTE TIO
TAX ce onpenenar ot Kimenra.

113. BcuuKM TUIATEXKHH ONEpAIlMd M JIOMBJIHUTECITHH YCIYTH,
U3BBPIIBAHH C JCOMTHH KapTH (OCHOBHA W JOIIBIIHUTEIHH),
KaKTO U BCUYKHU TaKCU U KOMUCHOHU IO U3BBPIICHH ONEPALIUU C

OCHOBHA W/WITU JTONBJIHUTEITHA KapTa ca 3a cMeTka Ha KimeHTa —
TUTYJISP Ha pasIlalaTeIHaTa CMETKA.

114. KnueHTHT MOKe 1a OJIOKHMpa TOMBIHUTEIHA IeOUTHA KapTa
0e3 chriacue v 3HaHUE Ha JJOMBIHUTETHUS KapTOABPIKATEIL.
115. [JombiHutenHata IeOWTHA Kapra Cce JCaKTUBUPA
ABTOMATHYHO C IIPEKpaTsABaHC Ha JOrOBOpa 3a WU3JaBaHE U
MOJI3BaHe Ha JOIBIHUTEHNA O€3KOHTAKTHH AEONTHU KapTH.

116. IIpexpatsBanero Ha /loroBop 3a OCHOBHA 0aHKOBA KapTa HE
BOAM [0 AaBTOMAaTHYHO TIPEKpaTsABaHE Ha JOTOBOPUTE 3a
JNONBITHUTENHN neOuTHu KaptH. KapTromppkatemnre Ha
JOIIBITHUTETHN 1eOUTHU KapTH, U3aIeHH KbM CMETKaTa, MOTaT
Jla IPOIBIDKAT J1a TI0JI3BAT KapTUTE CH IO CHJIaTa Ha JOTOBOPHTE,
BB3 OCHOBA HAa KOUTO Ca U3aICHH.

117. bankara u3maBa camMoO €lHA OMBJIHUTEIHA NeOUTHA KapTa
Ha JJoneautencn Kaprogspikaren, onpenener ot Kiuenra.
118. NompaauTenHA JeOUTHA KapTa MOXe J1a ObJic U3/aicHa 1 Ha
HEIBJIHOJIETHO JIMIIE, HU3XOASAIIO OT MbpBa cTencH Ha Kinenra,
KaTo pOJACTBOTO CE€ YAOCTOBEpsSBa C akT 3a pakIaHe.
HonbnaurenHa kapta u mwimk ¢ [IMH Ha HenbiHONETEH ce
nostydasat ot Kinenra.

119. JlomsnautenHa kapta W 1wmmk ¢ [IMH wmorar ga Obmar
MOJTyYCHH OT OCHOBHUS WM JIOTBIHHUTEIHUS KapTOIbPIKaTell,
mo pemenne Ha KimeHTa U mpu ycioBHe, 9e KapTOIbPIKaATEISAT
Ha JIOMIBJIHUTEIHA KapTa ¢ IbJIHOJICTHO JIUIIC.

120. JIonbJIHUTENHUS KapTOABpPKATEN MOXKE Ja MOJ3Ba LisiaTa
pasmojiaracMa HaJIMYHOCT M0 CMETKATa.

121. 1. JIonbJIHUTETHUAT KapTOIbPIKATEN UMa CIICIHUTE IpaBa.
a) 1ma OlokHMpa KapTara NpU HM3ryOBaHE WM Kpaxkda, BKI. U
BPEMEHHO, 0€3 3abJDKEHHE Ja TOCOYH OCHOBAHUE,

0) ma m3mcKa mpewm3naBaHe Ha KapraTa mpu 3abpasen [IMH,
n3ryOBaHe, Kpaxda WM YHUIIIOKaBaHE;

B) &a moiy4w KaprtaTa M rumka ¢ [IMH, cinen mpencraBsHe Ha
JOKYMEHT 32 CAMOJIMYHOCT (KO € ITBJIHOJICTCH);

r) na peructpupa 3D mapora 3a mmamaHus Mpe3 HHTEPHET.
121.2. JIOUBIHUTEAHUAT KAPTOLBPXKATEN MMa  CIECIHUTE
3a0bIDKCHUS:

a) /1a MoJI3Ba KapTara MpH clia3BaHe M3UCKBaHUATA Ha OOImuUTE
YCIIOBHS ¥ J1a HE TOTYCKa U3I0JI3BaHETO HA KapTa MPH IUIAIIaHUS
BbB BpB3Ka ChC CTOKM M YCIYTH, KOUTO ca 3abpaHeHH C
HOPMATHBEH aKT, U3/aJICH OT KOMIIETCHTEH OpraH B CTpaHaTa Ha
II0JI3BaHE;

0) 11a To13Ba KapTaTa JIMYHO | J1a He 5 IPEI0CTaBs Ha TPETH JIHIIA;
B) J1a ChXpaHsBa KapTaTa HaJEXKIHO M CUTYpPHO, KaTo s a3 OT
n3ryOBaHe, OTKpa/iBaHe, IIOATIPABSIHE, HEOTOPH3UPAH JOCTHII HITH
ITOJI3BaHE T10 IPYT HETPaBOMEPEH HAUYWH;

T) Ja Ma3d B TallHa MEePCOHATHUTE XapaKTePHCTUKH Ha KapTara
(HOMep Ha KapTa W CPOK Ha BaJMIHOCT) U MEPCOHATH3UPAHUTE
cpeznctsa 3a curypuoct (ITMH xox, CVC koa u mepcoHaieH Ko
3a MOTBBPIKJaBaHe Ha ,,3D curypHu miamasusa” U 1p.), KaTo He
TH CIIOJICIISA, 3aMKMCBA WK ChXPaHsBa 3aeHO C KapTara.

IIpexpaTsiBaHe Ha IOrOBOP 32 JeOUTHA KapTa

122.1. JloroBop 3a u3maBaHe U 0OCITy>BaHe Ha JeOUTHA KapTa ce
TIpeKpaTsBa;

a) Ilo ucxkane Ha KnmeHnra cbc 7 (ceneM)-THEBHO MHCMEHO
TIPeAN3BECTHE M0/1aJIeHO BB (uimain Ha baHkara;

6) C u3Tn4aHe cpoka Ha BAJIMIHOCT Ha KapTara 1 ako KiIMeHTbT
He e noxy4u noaHosenara JIK B cpoka mo T. 82;

B) IIpu 3akpmBaHe Ha pa3mIiamaTeIHaTa CMETKA, KbM KOSTO €
M3JaieHa KapTara B CIIydauTe Ha €IHOCTPAHHO 3aKpUBaHE Ha
CMeTKaTa OT cTpaHa Ha baHkara;

r) Ilpu peaxktmBupaHe Ha pgeOWTHaTa Kapra, B CIydaWTe
MpeaBUICH B HacTosmuTe OOIIN YCIOBHSL.

122.2. JloroBop 3a u3aBaHe U 00CITy’)KBaHe Ha JIeOUTHA KapTa ce
MIOJIHOBSIBA AaBTOMATHYHO 32 HOB IIE€pUOJ, B CIydyad Ha
Ipeu3/iaBaHe Ha JIeOMTHaA KapTa, Clie[l W3THYaHe Ha CpoKa Ha
BaJIMAHOCT Ha chliara. [1o To3M pex ce mpoaknKaBa CPOKbT HA




JoroBopa u xoraro kaprara Obe npeusgajeHa U B Cpoka i Ha
BAJIUTHOCT.

123.1. Ilpm mnpekparsBane Ha JloroBop 3a wu3JaBaHe WU
obciyBaHe Ha 1eOuTHa Kapta, KIIMEHTBT € JUIbKeH J1a moracu
BCHYKH 3a]IbJDKEHHsI KbM baHkaTa BbB Bpb3Ka ChC CKIIOYCHUS
JIOTOBOD, BKJIIOYUTETHO BCUYKU JBDKMMH TaKCH, KOMHUCHOHHU U
CYyMH, CBBp3aHH C OOCTyXBaHE ¥ IOJI3BaHE Ha IUIATE)KHHA
HUHCTPYMEHT.

123.2. TIpexparsBanero Ha JloroBop 3a neOuUTHA KapTa HE BOIH
IO TIpeKpaTsBaHe M Ha PaMKOBHS JOTOBOP 3a pasIlIallaTesHa
CMETKa, KbM KOSTO € H3JaJicHa KapTara.

OHJIAITH BAHKMPAHE

OO0y noJa0KeHust

124. Ycnyrata ,,Onnaitn 6ankupane™ ocurypsiBa Ha KiueHrure
OTJAJICUCH JOCTBI JO MpeajaraHuTe OT baHkaTa MPOAYKTH U
yeayrn upe3 CucremMa 3a OHJIAMH OaHKUpaHE MOCPEACTBOM
nepcoHajseH KoMmoTep/nanrtorn. Knnenrture Ha bankara morar
Ja  W3MO3BAaT  yciiyraTa  Ha  EIEKTPOHEH  aJpec:
www.municipalbank.bg, 24 yaca Ha neHoHomME, 0€3 MOYHUBEH
JICH, OCBEH II0 BpeMe Ha TEXHOJOTWYHH MPOICITypH, HaTararin
IMpeKbCBaHE MOJ3BAaHETO HA yCIIyrara.

125. 3a mom3BaHe Ha yciyrata, KmueHTHT TpsOBa Ja peocTaBu
Ha baHkata akTyaneH MoOWiieH Tesie)OHEH HOMEp, aapec Ha
eJIEKTPOHHA TIOIIIa, J1a pa3ojiara ¢hC CMapT MOOMICH Tese(oH,
Ha KOWTO Ja WHCTanupa MoOwIHa amnukanus ManCuiin
(MySeal), kakTo W Jga HW3MBIHH MHHHUMAJIHH XapayepHH H
coTyepHH H3HCKBaHUS, TOCOUYCHH OT baHkata B PHKOBOACTBOTO
3a m3nomsBaHe Ha Cucremata 3a OHNTaH OaHKHUpaHe
(PpKOBOICTBOTO).  PBKOBOACTBOTO €  MyONHMKyBaHO  Ha
odunmanHus callT Ha ,,O0muHCKa OanKka“ AJl.

IlpeaocTaBsiHM __ YCJIYIH CucremMara _3a _ OHJAlH

OaHKHMpaHe

126. Cucremata 3a OHIIAH OaHKHpaHE MMPEIOCTaBs BH3MOKHOCT
Ha KimeHra (THTYNsps HA CMETKaTa/uWTe) Ja IMOJI3Ba CIICAHUTE
YCITyTH:

126.1. UndopManOHHH YCJIYTH, BKIIOYBALIH IOCTHI J10:

a) uH(bOpMAaIKs, BKIIOYATEIHO PAa3JIMYHU CIIPAaBKU U OTYET 3a
TUIATEXKHU CMETKH;

0) uadopmMaIs OTHOCHO 00CITyKBaHH OT KileHTa KpeauTy;

B) MH(OpMaIMs OTHOCHO H3JajgeHM Ha KimeHTa maTexHH
KpPEIUTHH U NeOUTHU KapTH, N3BJICUECHHS M0 KPEANTHA KapTa;

T) HHPOPMAIUS 32 BATyTHH KYPCOBE;

I) npyra cripaBouna nHdopmarms (Tapudata u np.).

126.2. TlaTeXHU yCJayTru:

a) Jla HapeXJa KPEAUTHU MPEBOJU B JIEBOBE M B UYXKIECTpaHHA
BaJIyTa, BKJIFOYMTEIHO IUIAIaHUS KbM OI0/IXKEeTa;

0) ma MHUIMKpa HapeXIaHe 3a JUPEKTEH JIeOUT B JIEBOBE;

B) Jla HapexxJa 0e3KacoBM CJIENIKM 3a IOKYNKa/MpoJaxda Ha
BaiyTa 1o o0sBeHH 0T baHkaTa Kypcose;

T) 1a HapeXJa IPYNOBH IUIAIIaHHS.

126.3. JonbJIHATETHHA YCIYTH:

a) Ja To/aBa 3asBKU 3a TETJIEHEe NMapHu B Opoil OT cMeTKa/n WiH
~Hapexaane pa3mucka““3a TerJieHe B Opoii;

0) na wsnpama u noiydasa (aitoBe n1o/oT bankara (3asBka 3a
YCBOSIBaHE Ha KPEIWT, MHPOPMAIHs, JaHHU U JOKYMEHTH, B T.4.
U NOIIBJIBAHE HAa BBIPOCHUK B npeasuaeHute or 3MUII ciyuan
(axo e HeoOxX0IUMO);

B) JIa TI0/1aBa MCKAHUsI 3@ M3aBaHe Ha OAHKOBH TUTATEKHHU KapTH;
T) a MOTBBPXKAaBa AeKIapupanu naHau mo wi. 142 JJOIIK;

) 1a u3Mpaa/moyrydaBa cho0mienust 10/0T bankara;

€) J1a MPOMSIHS TOTPEOUTEIICKOTO CH UME M TIapoJIa.

127. VYcnyrurte Ha OHIAH OaHKUpAaHETO MOrart jga Obaat
M3I0JI3BaHH, 110 n300p Ha KimeHra, B etHa o1 cietHuTe (HOpMH:
127.1. ,,Ounaiin nmacuBHO OaHKMpaHe™ — 3a WM3BHPIIBaHE Ha
CIIPaBOYHH OIEPALMH W OIEpalMU, CBbP3aHH ChC CUTYPHOCTTA
Ha YCJIyruTe: IPOBEpKa HA HAIMYHOCT W Ha JBH)KEHHE II0

ype3
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TUIATEXXHN CMETKHU; MH(POPMAIHs 32 KPEIUTHH CICIIKH; TPOMSHA
Ha NOTpeOMTEICKO MMe M mapojia 3a goctbll a0 Cucremara;
M3MpalaHe/noaydyaBaHe Ha ChOOIIEHUS! CBOOOJEH TEKCT 10/0T
bankara.

127.2. ,,OnnaifH akTUBHO OaHKHpaHe — 3a W3BBPIIBAHE YpPE3
Cucremara Ha YyCiIyrure, BKIIOYEHH B OHJIAHH IACHBHO
GaHKMpaHe, KAKTO M CIICAHUTE BUIOBE IUIATEXKHU U HETIATC)KHH
OTIepalii: HapeKAaHe Ha KPEOUTHH NPEBOAM B HAIIMOHAIIHA MITH
qy)KJECTpaHHA BalyTa, HapeXIaHe 3a MAWPEKTeH AeOuT;
HapeXAaHus 32 OOMsHA Ha BaJyTa; 3asBKa 3a TETJICHE Ha ITapu B
Opoii; HapeXxJaHe pasIicKa 3a TEeTJICHe B Opoi; HapeknaHe Ha
TPYNOBU IUIAIIAHWSA; W3MPAIIAHE/TIONy9aBaHe Ha TNPHKAYCHU
¢aiinose no/or bankara.

128.1. bankara uMa mpaBo jAa pas3llUpsiBa WIM J1a OrpaHH4aBa
o0XBaTa Ha YCIIyrHTe, KOUTO mpenocTtaBs 4pe3 Cucremara 3a
OHJIaiH OaHKUpaHEe B 3aBUCUMOCT OT IIPOMEHHTE B JEHCTBAIIOTO
3aKOHOJATEJICTBO, TMAa3apHHUTE YCJOBUS, CHOOpakeHHs 3a
CUT'YPHOCT WX To1o0peHa (pyHKIHOHaIHOCT Ha CucTeMara.
128.2. B cmyugaii, 9e mpoMeHHTE ca CBBP3aHM C OTpaHIMYaBaHE
obOxBara Ha yciyrute, bankara yBemomsBa Kimenra B cpoka,
TIPEeIBU/ICH 32 IPOMEHH B HacTosAmuTe OO YCIOBHA.

128.3. Korato bankaTa pa3mmpsiBa 06xBaTa Ha yCIyTHTE, KOUTO
Morar Ja ce u3nomnssar upe3 Cucremara, ce cunta 4ye KiImeHTsT
€ JaJ Cchrilace 3a TOBa, KaTo B TE3W CIydad HE ce Ipujara
CPOKBT 3a MpeABapuUTEIHO YyBeAoMsBaHe Ha KimeHnra mpu
npoMeHH B Hactosinute OOLIH yCIOBHSL.

YcioBus 3a perucrpanus

129.1. Ycnyrarta ,,Onnaiin 6aHKHpaHe ™ MOXe 1a ObJie 3asiBeHa OT
Knnenra BbB Beeku ¢mman Ha bankaTa, dpe3 mombiBaHe Ha
Hckane 3a peructpanus/mpoMsiHa/IpeKpaTsiBaHe Ha pErHCTPaIys
3a OHJIaliH OaHKHpaHe (MCKaHE 3a PErucCTPalus/IPOMSIHA), TI0
obpasen Ha bankara.

129.2. VckaHeTo 3a perucTpanus/mpoMsiHa ce T0AaBa JINYHO OT
Knmenra, 0T ymbITHOMOIICHO JIMIIE WM 3aKOHEH NPEJCTaBHUTEl,
a 3a ,Hemepconudurmpanu oOIIHOCTH 0€3 pErucTpanus B
peructsp BYJICTAT — oT npeacTaBisBaliuTe I'M JIMLA U CIIEX
3aJ/bJDKUTENIHO pEllIeHue Ha CHOTBETHHUS INPaBOMMAII OpraH 3a
MoJI3BaHe Ha ycnyrata ,,OHnaifiH OaHKHpaHe* ChC CHOTBETHUTE
npaBa. bankara nma npaBo Ja M3UCKa AOMBJIHUTEIHH JTOKYMEHTH
1 uHpOpMaIYs, 3a 12 IPUCTHIN KbM CKIIIOUBAaHE Ha JOTOBOP.
129.3. baHKkaTa caMOCTOSTEIHO MPEICHIBA M B3eMa PEIICHHE 10
3asBIICHHUS 3a W3IONI3BaHE Ha yciyrara ,,OHJNaiH OaHKHpaHe™,
KaTo B CiOy4aii Ha OTKa3 HE € JUIbXXHAa J]a Cé MOTHUBHpa C
MIPUYNHHATE, JOBEJH 710 B3EMaHE Ha PEIICHHUETO.

130. VYcnyrara ce mpemocTtaBs Ha IBIHOJETHH JIEECIOCOOHH
¢dusnyeckn JiMna ¥ Ha MecTHH Jinia — ,,Henepconudunmpanu
oburHocTH O6e3 peructparus B peructbp BYJICTAT. Ycmyrara
nojq ¢opmara Ha ,,OHJAWH MAacCHBHO OaHKHpaHE MOXe Ja ce
NOJI3BA U OT HEM'bJIHOJNIETHH (U3MYECKU JIMIA, HA YUETO HME €
OTKpHTa CMETKA 3a MOJIyyaBaHe Ha JTOXO/H.

131. VYcnyrara ,,OnnaiiH OaHkupaHe MOXXe Ja ce TOJ3Ba OT
KnneHTn, konTo MMaT OTKpUTA TIOHE €/JHA cMeTKa B baHkaTa u 3a
KOSITO cMeTKa baHkaTta e ompexmenwia mpaBo 3a IMOJ3BaHE HA
JOIBIHUTENHA YCIyra OHJIAH OaHKMpaHe W Ca W3IIBJIHUIN
M3HUCKBAaHUATA MTOCOYCHHU B T. 125.

132. 1. KiueHTHT MMa IpaBo Ja YIIBIHOMOIIABA JPYTH JIUIA C
MIPaBo 3a pasNopexkIaHe ChbC CyMH IO CMETKATa U 3a JOCTBII 10
HSIKOJIKO WJTM BCUYKH YCIIyTH, IpepoctaBsiHu upe3 Cucremara 3a
OHJIaH OaHKHMpaHe. 3aJaBaHETO HA PA3MOPEIUTEITHH IpaBa Ha
YI'BIIHOMOIIEHO JIMIIE, C€ OCHILIECTBSIBA MPHU IPEJOCTABEHO OT
TUTYJSIPS HAa CMETKaTa M3PUYHO ITBJIHOMOIIHO C HOTapUallHO
yIOCTOBEpsIBAaHE Ha TIOAINNCA Ha YI'BIHOMOIIUTENS, aBalio
IIPaBO Ha YITBIIHOMOIIEHOTO JIMIIE JIa Ce Pa3lopex/a ¢ eHa WIn
BCHUYKHU CMETKHU Ha TUTYJISIPS, @ ONpeJielIsTHe Ha KOHKPETHH IIpaBa
3a JIOCTBI JI0 YCIYTWTe, NpenocTaBsHM upe3 Cucremara 3a
OHJIaliH OaHKMpaHe W CHOTBETHH JIMMUTH CE€ HM3BBHPIIBA 4Ype3
HCKaHe 3a PerHCTpays/IpoMsHa.
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132.2. bankara uMa mpaBo Ja OTKaXe IpHEMaHe Ha
MBIHOMOIIHO, KOETO CBhABPKA HETOYHHW, HESACHH WU
HECHOTBETCTBAIIM C JPYTH MPEJCTABEHH JOKYMCHTHU JaHHHU.
133. Besiko mmie onpeAencHo U ybiHoMoIneHo ot Kinenra 3a
nocthil 1o CucreMara 3a OHJIaiH OaHKHpaHEe ce PETUCTPUPa KaTo
otaeseH norpedures. KnueHTsT (TUTYISAPHT HA CMETKATA) MOYKE
Jla Ompesielisi U MPOMEHSI 32 BCEKH MOTPeOuTeN (YIbIHOMOIIEHO
JHIe) MakCUMaJHH CyMH (JIUMHUTH), A0 KOHTO MOTaT 1a ce
M3BBPILNBAT IUIAIIAHUS B CHUCTEMAra MO ChOTBETHATA CMETKA,
KaKTO M Jia OTIpe/essl paBa 3a MO/IKUCBaHe Ha JOKyMEHTUTE (OT
eIWH WIN 3aeAHO OT JABaMa morpeburenm). Jlumurure 3a
NOTpeOUTEN MO KOHKpETHa CMETKa Morar ga ObaaT: JHEBHH,
CEIMUYHU U 32 OTJCITHA IJIATE)KHA YCIIyTa (IOKYMEHT).

134. Bcska mnpomsHa (noOaBsHE/ipeMaxBaHE HAa CMETKH,
OpOMsIHA TIpaBa, MPOMsIHAa Ha MOOWIEH TeneOHEH HOMep 3a
aBTopm3anusa ¥ T.H.) B Cucremarta 3a OHJAilH OaHKHpaHE ce
W3ITBJIHSBA CJIE]] [TOJaBaHE Ha UCKAHE 33 PETUCTPAIIHS/TIPOMSHA C
HEOOXoMUMHUTE TpPOMEHH, mnoamucaHo ot Kimenra. Crep
MOMBJIBAHE HA HCKAHE 33 PErUCTPALIUS/TIPOMSIHA, PETHCTPAIUsATA
Ha MOTPEOHUTENIM U M3BBPIIBAHETO HA NMPOMEHHU B yCJIyrara, ce
M3BBPIIBAT B PAMKUTE HAa ChIIMS PabOTeH JEH, B KOHTO e
MO/3ICHO UCKAHETO.

HNnentudukanus B CucremMara 3a OHJIAMH OaHKUpaHe

135. Ipu Bxoa B CuctemaTa 3a OHIaliH OaHKUPaHE MOTPEOUTEIIST
ce UACHTU(PHUIMPA C MOTPCOUTEIICKO MME, Mapoja U YHHKAIHA
eJHOKpaTHa JWHAMH4YHa TIapojia (HapuyaHa 3a KpaTKOCT
otopusaionen koa win OTP kox) reHepupaHa upe3 MOOMITHA
artrkanms MaiCuitn (MySeal).

136. bamkata TreHepHpa NOTPEOHWTEICKO WME W Tapoia Ha
norpeoutens.  CiyxeOHO  TeHepupaHaTa  Tapoja  3a
IbpBOHAYANHA peructpanus B CucTeMara 3a OHJIaiH OaHKHUpaHe
ce momy4yaBa upe3 CMC (SMS) Ha mpenocTaBeHHsS MOOHICH
Tene)OHEH HOMEp 3a AaBTCHTH(HKANWA Ha TOTPEOUTEIS.
Cucremara aBTOMAaTHYHO HM3HMCKBA 3aIBJDKUTCIHA TPOMSHA Ha
Ta3u Mapoia.

137. 3a u3mbiHEHHWE Ha Bcska OT IlmarexHuTe yCIyrd, 3a
HellHaTa OTMsIHA M 32 M3IIbJIHEHNE Ha JIOIIBIHUTEIHN YCIIyTH 110
1. 126.3, OykBH ,a“ - ,r“ ¢ HEOOXOAMMO JOIBIHUTEIHO
BbBEXJAaHEe Ha efHOoKpaTHa nuHamuuHa mapona (OTP xom)
reHepupana upe3 Moobuina arwukaius MainCuiin (MySeal).

138. [MognucBaneTo Ha m3sBieHUATa HAa KitreHTa 1o bankara mpu
W3BBPIIBAHETO HA OMepaluuTe M JeiicTBusATa B CHcTeMara 3a
OHJAaH OaHKUpaHEe dYpe3 cpeAcTBaTa 3a HACHTUDHUKAIHA U
MOJIINC, ChIJAcHO mocodyeHoro B T. 135 m 1. 137 wummar
3HAYCHHUETO U JCHCTBUETO Ha SIICKTPOHEH ITOJIITHIC TI0 CMUCHIa Ha
3akoHa 3a EJIEKTPOHHHMS JIOKYMEHTH W  EJIeKTPOHHHTE
YAOCTOBEPUTENHH YCIIYTH, KaTO Ha OCHOBaHMWe wi. 13, an. 4 ot
cbuus 3akoH KnueHTsT M baHkata noropapsr, 4ye Iie CUMTaT
TO3H TIO/IITUC 32 CAMOPBHYEH B OTHOLICHHUATA MEXKAY TAX.

139. bankata wuMa TpaBo Ja I[POMEHS BHIAa Ha
NEePCOHATM3UPAHUTE XAPAKTEPUCTHKY U KOMOMHAIMHUTE OT THIX,
KaKTO M TEeXHHYEeCKaTa MpoleaAypa 3a IPEIOCTaBSIHE U MOJI3BaHE
Ha ycmyrara ,OHnaiiH OaHKuMpaHe B  ClIydauTe Ha
HOBOBBBEJICHHS B CHCTEMAara, 3aKOHOBH MPOMECHH WIH IIPH
cbhoOpaXkeHHs 3a CUT'YpHOCT, KaTo yBeJoMsiBa 3a ToBa KimeHnra
ype3 chobmenne B CucremaTa 3a OHJIANH OaHKMpaHE WM Ha
MOCOYEHa OT HEro EeJIEKTPOHHA MOINa, KaKTO M IIOCPEIICTBOM
odunmanHaTa MHTepHET cTpanuia Ha ,,O0mmHCcKa 6anka“ AJl.
140. bankarta He HOCH OTIOBOPHOCT, KOraTo HOTPEOUTEJISIT,
NOpajy TEXHUYECKH NMPUYMHHU W3BBH KOHTposia Ha baHkara, He
MOJKe J1a JoCThI MoOuIHaTa arumukanms MaiCuiin (MySeal) 3a
renepupane Ha OTP kox.

HsnbaHeHue Ha HapexaaHus Ype3 Cucremara
141. TlpeBomu wupe3 ycimyrara ,OnnaiiH OaHKupaHe™ ce
OCBILECTBSBAT NPU ClA3BaHE Ha M3MCKBAHMATA, ONMCAHU B
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paszmen ,,YcinoBus 3a M3BBpILIBaHE Ha pasIuIallaHus’ oOT
HacrosmuTe OO YCIIOBHS, KAKTO U:

141.1. TIpeBogu MeXIy MECTHH W YYKACCTPAaHHH JIMIA H
NPE3rpaHudHU  IIPEBOJM CE€ W3BBPIUBAT IpH  CIa3BaHE
W3UCKBaHUATa Ha BamyTHUs 3aKOH M aKTOBETE IO HETOBOTO
mpuioxeHue. B cmywail, d4e cmopex — AeHCTBAIIOTO
3aKOHOJATEJICTBO CE€ W3UCKBAT JONBJIHHUTCIHH JOKYMEHTH
(mOXKyMeHT-OCHOBaHHE 32 U3BBPIIBAHE HA MPEBOJ H Ip.), TE CE
MIPEICTaBAT Ipe3 GYHKINOHAITHOCTTA 3a H3IIpalaHe Ha (aiiose,
HETIOCPECTBEHO CJIe]] HapeKAaHe Ha MPEBOAA, HO HE TMO-KbCHO
0T cpokoBere, mocodeHH B T. 170-173, pasmen ,,YcioBus 3a
HU3BbpUIBAHE HA pa3IUIalaHus .

141.2. bankara MOXke 12 U3MCKBa NPEJICTaBIHETO Ha JIOKYMEHTH
Ha EJNEeKTPOHEH WJIM XapTHEH HOCHUTEN B CBOTBETCTBHE C
W3UCKBaHUATA Ha JACHCTBAIIOTO 3aKOHOIATEIICTBO.

142. TlnarexxHuTe HapeXIaHUs, MOJYYEHU H3BBH pPaOOTHOTO
BpeMe Ha baHkara ¢ KJIMEHTH ce CUMTAT 3a IOJIyYeHHU B IIbPBUS
ciieyBail paboTeH JIeH M Ce W3MBJIHSABAT B pabOTHO BpeMe Ha
bankarta B CbOTBETCTBHE C ONpezeieHUTe B HacTosmuTte O0mu
YCIIOBHS KpallHU CPOKOBE 3a IpHeMaHe 1 00paboTka Ha JIEBOBH U
BaJTyTHH IIPEBOJIH.

143. TlmatexHH IOKYMEHTH C IIOCOYEH OBJAEHI Bajlbop 3a
H3IBIHEHHE ce 00paboTBaT Ha MOCOYEHAaTa B IUIATEXKHUS
JOKYMEHT JlaTa WU B IIbPBUS paOOTEH J€H, aKO [I0COYCHATa J1aTa
e HepabOTeH JeH, KaTro o0paboTkara Cce OCBIIECTBSIBA
ABTOMATHYHO €JHOKPATHO B HAYAJIOTO HA CYETOBOJIHHMS JICH, IPU
OCUTypeHa JIOCTaThbyHa HAJIUYHOCT MO CMETKaTa KbM Kpas Ha
NPEIXOIHUS JCH.

144. KnueHTsT MOXKe J1a JaBa HapeXKAaHusl, PU KOUTO KPEeTUTeH
NIPEBOJ C€ W3IBIHSBA CIEJ OCHTYpSBaHE Ha JOCTAaThYHA
HaJMYHOCT TI0 CMETKaTa B paMKUTE Ha 3ajajgeH oT Kimenra
mepuox oT BpeMe. B To3u ciydail minaTesxHUTE HapeXIaHUs ce
CUMTAT 32 IOJIY4EHH B PaOOTHHUS AEH, B KOWTO € OCHI'ypeHa
JOCTaThYHA HAIMYHOCT 10 CMETKAaTa U C€ U3IBJIHABAT B pabOTHO
BpeMe Ha baHkaTta B CBOTBETCTBHE C OIpEICICHUTE B
HactosuTe OOIIM yCIOBUS KpalHU CPOKOBE 3a NpHEMaHe U
00paboTKa Ha JICBOBU U BaJyTHH IPEBOU.

145. Hapexnanus 3a IUIAaTeKHH OIEpallld, 3a KOUTO €
HEoOX0MMO TpeBaJyTHpaHe, ce nprueMar oT bankara camo mnpu
HaJM4re Ha ChOTBETeH, 00sBeH oT baHkaTa oOMeHEH Kypc W B
paMKHTe Ha pabOTHOTO BpEME.

146. bamkata pomycka [oroBapsHe Ha TpedepeHIaTHI
0oOMeHHHM KypcoBe 3a omepauuu dpe3 Cucremara 3a OHJIANH
OGaHKMpaHE EJWHCTBEHO Ipe3 OO0SBEHOTO pabOTHO BpeMe Ha
bankara.

Cayuyan Ha _OJokupaHe Ha JocThbhna Ha KiimeHTa 10
Cucremara 3a OHJIAIH OaHKHpaHe

147. KnueHThT MOXE Ja Jerno3upa HUCKaHe 3a OJoKupaHe Ha
JocTha My 1o yciyrara ,,OHnaiiH OaHkupaHe upe3 1MmojiaBaHe
Ha 3asBJEHHE MO 0oOpasell Wik CBOOOJCH TEKCT Ha MSCTO BHB
¢unman Ha bankara.

148. bankara rMa TIpaBo J]a Hajara OrpaHUICHUS 10 OTHOIIICHHE
mon3BaHeTo Ha CrcTemara 3a OHJIaliH OaHKHpaHe, BKIIOYUTEITHO
Ja OJIOKMpa JOCThIA O Hes W/WIH Ja BBBEXKIA TOIMBIHATEITHI
W3WUCKBAaHUS 32 W3BBHPIIBAHE HA OIEPAlHU, MPOM3THYANIH OT
JICHCTBAIIOTO 3aKOHONATEJCTBO W/WM Hactosmure OO0mu
YCIIOBHS, BBB BpB3Ka C TOJJIBPXKAHE HA HEOOXOJMMara
CUTYPHOCT Ha WH(QOpPMAIIMOHHATAa CHUCTEMa W/WIU TPH
HU3BBPIIBAHE HA TEXHUYECKU TTOI0OPEHMSI B POTYKTA.

149. HocrersT Ha Kinenra 1o Cucremara 3a OHJIaliH OaHKHpaHe
ce O6JIOKHMpa aBTOMATHYHO, B CiIydail 4e 3 (TpW) HOPETHH IIBTH €
BBBEJICHA TpemHa mapoia 3a gocten wm rpemed OTP xon. B
ciydail Ha OJOKMpaHe Ha AocThIa, KIMeHTHT ciieiBa 1a moceTH
¢wman Ha baHkarta 3a mojjaBaHe Ha CHOTBETHOTO 3asBJICHHUE 32
OTOJIOKMpAHE W/WIIK TIPEU3/IaBaHe Mapoa 3a JOCTHIL.

150. bankaTta uma mpaBo na 6mokupa goctena g0 Crucremara 3a
OHJIal{H OaHKHpaHe CIyKeOHO M0 0OCKTHBHU IPUYHHH, CBEP3aHH




ChC CUTYPHOCTTA Ha NIEPCOHAIN3UPAHNUTE CPEJICTBA 38 CHI'YPHOCT
Ha Knmenta mim Cucremara, BKIIOYHTENIHO M IIPU ONUT 3a
u3MaMa OT  Heroeara CTpaHa, IIpd  CbMHEHHS 32
HepaspellleHa/HelpaBoMepHa ynoTpeba OT HEOTOPH3MPAaHHU 3a
TOBA JIMLA.

151. Ilpu ciyxeOHO OMOKHMpaHe Ha JOCTBIIa OT CTpaHa Ha
Bankara, cpmaTa e mrexaa na nHGopmupa Kimenra Ha mocodeH
OT Hero Tene(OH WM EIEKTPOHHA IMOMa 3a NPHYMHUTE 3a
OJIOKMpaHETO, OCBEH aKO JaBaHETO HA TaKaBa WHPOPMALHs HE €
TI03BOJICHO MOPAIH ChOOPAKEHHS 33 CUTYPHOCT.

3aabikeHus Ha KiunenTa mnpu noJi3BaHe Ha yeayrara
»OHJIalH 0OaHKHpaHe*

152. ITpu non3Bane Ha ycnyrata ,,OHnaitn 6ankupane® KiueHTbT
€ JUTHKEH:

a) J1a TI0J13Ba BCUYKHU CBOW NIEPCOHAIM3UPAHH CPEJCTBA 32 JOCTBII
JUYHO, B TOBA YKCJIO U MOOWIIHO YCTPOMCTBO, ONpENeseHO 3a
OTP xoj, KaTo TM ChXpaHsBa C IpyKara Ha J100bp CTONAHUH;

0) a ma3u B TaifHA BCHYKH CBOM IEPCOHAIM3UPAHU CPEICTBA 3a
CHUTYPHOCT, KaTO MpEANpPUEME BCHYKH HEOOXOIUMH MEPKH
Cpellly y3HaBaHETO MM M M3IOJI3BAHETO UM OT APYTH JIUIA;

B) nOa YyBemoMmsBa baHkata 3a 3aryOBaHe, OTKpaJBaHE,
NPUCBOSIBAHE WIIM HEIIPAaBOMEPHO HM3IOJ3BAaHE, HA KOETO M /1A €
NEePCOHATM3UPAHO CPEICTBO 3a CHrypHOCT Ha KimeHra,
He3a0aBHO clie[] y3HABaHETO C Iel OJOKHpaHe IOCThIA [0
Cucremara. YBeIOMSBaHETO CE HM3BBpIIBA 4Upe3 IMOJABaHE Ha
UCKaHe 3a OJIOKUpaHe BbB (priinalia, KbJIETO € CKIII0UEH J0roBopa
3a OHJIAWH OaHKWpaHe, KakTo W 1o TeiedoH Ha TeneOoHHUS
HOMep Ha ChOTBETHHS (HHUIIHAIL.

r) cieq MOJTyYaBaHE Ha MEPCOHAIM3HPAHUTE CPEICTBA 32
CUTYpHOCT 3a JocThl J0 CHcremara, Aa HpeanpHeMe BCHUKH
pa3syMHH IEHCTBHS 3a OIa3BAaHETO MM, BKIIOYHMTEIHO Jja HE ce
3amicBa KakBaTo M Ja € uHpopmamus 3a TAX M Ja HE ce
CHbXpaHsABaT 10 HAYMH, KOMTO JaBa BB3MOKHOCT 32 Y3HABAHETO
UM OT JIpYTH JINLIA;

JI) Ja TpoMEHs MapoiaTa CH 3a JOCTBIl JO CHCTeMara
IIEPUOIUYHO;

€) Ja TOoJ3Ba cHcTeMaTa Hal-Majko BEIHBX Ha BCEKH 2 (7Ba)
Mecela M Ja NpoBepsiBa MHGOpMaLuUsITa 3a JBHIKCHHUETO I10
CMETKHTE CH.

3agbiskenus Ha Bankara

153. Ilpm mpemrarane Ha ycuyrata ,,OHNIaiH OaHKHpaHe"
bBankata e ppxHa:

a) cliel TMOJNyYeHO YBEJOMIICHHE 3a 3aryOBaHe, OTKpajBaHe,
NPHUCBOSBAHE WIIM HEMIPABOMEPHO HM3ION3BaHe, HA KOSTO U Jia €
NEePCOHAJIM3UPAHO CPEICTBO 3a CcHrypHOCT Ha KimeHra,
CBOEBPEMEHHO J1a OJIoKupa JocThia My 0 Cucremara;

0) nma cepxpansBa B 5 (meT)-roguiieH CpoK HH(pOpMaIUsTa,
M03BOJIsIBAII[A TIPOCIIE/IIBAHETO Ha ONIEPALMHUTE, U3BBPIICHH Ype3
€JIEKTPOHHO M3SIBIICHUE;

B) mpu mouckBane oT KnueHta, B cpok m0 18 (ocemHasecer)
Mecena, CYMTAHO OT JaTaTa Ha IIOJNYYeHO YyBEJOMIICHHE 3a
3aryOBaHe, OTKpaJBaHe, IPUCBOSBAHE WIH HENPaBOMEPHO
U3II0JI3BaHE, Ha KOETO M Ja € IEePCOHAIM3UPAHO CPEICTBO 32
curypHoct Ha KimeHta, 1a My IpenocTaBd CHOTBETHHTE
JIOKA3aTeJICTBA, Y€ € U3BBPIIIII TOBA YBETOMIICHHUE.

Otrosopuoct Ha Kinuenra

154. KnmueHThT HOCH OTTOBOPHOCT:

a) 3a BCHYKHM [EHCTBHA, W3BBPIICHH OT HETOBO HME Cle]
nmoJydaBaHe Ha qocThll 10 Cucremara 3a OHJIaH OaHKUpaHe 3a
MOJI3BAaHE Ha ycCiyrara Ha 0asara Ha ITOJOKHTEIHA EIEKTPOHHA
UICHTU(HKALIHS.

0) moHAacs BCHYKM 3ary0HM, HACTBIIWIA B pe3ylTaT Ha
HEepa3pelIcHH IUIATE)KHU OIEPalyd, aKO T'M € MPHYMHKI 4Ype3
u3MaMma, HEW3NbIHCHHe Ha HacTtosmure OOmM yCIoBHS,
YMHIIUIEHO WIK TMopaau rpyda HeOpexHocT. CTpaHuTe Ce
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c¢prijacsaBar, 4dc KiueHtsT € Hapylmini 3aAbJKCHUATA CU C rpy6a
He6p€)KHOCT, KoraTto: € CbXpaHsBall l'[OTpe6I/ITeJ'ICKOTO HUMC U
napoJjia 3a€aHoO, € NpeaAoCTaBUll MOOHUJIHOTO CHU yCTpOﬁCTBO Ha
TpeTO JiKLe, ¢€ C’LO6IIII/IJ'I n  [OpeaAoCTaBuUJI 3a IOJI3BAHC
I/IL[CHTI/I(i)I/IKaHI/IOHHI/ITe CH OAaHHH 3a OOCTHBII IO CucremaTa Ha
TPETO JMIEC, BKIHOYUTCIIHO POJAHUMHA WJIKM YJICH Ha CEMEICTBOTO

My.

OrroBopHoct Ha bankara

155. bankara He HOCH OTTOBOPHOCT:

a) 3a BpeIH OT Hepa3pelleHH TUIATeKHH OTIEPALINH, N3BBPIICHH C
MIEpPCOHATMBUPAHATE CpeAcTBa 3a AocTel g0 Cucremara 3a
OHJIAWH OaHKUpaHE, aKO MPEIU MOJyYaBAHETO HA YBCIOMIICHHE
32  TAXHOTO 3aryOBaHe, OTKpaJBaHC WM  HE3aKOHHO
npuaoOuBaHe, JOOPOCHBECTHO € M3MBIHIIA HAPSKIaHE 32
U3BBHPIIBAHE HA ONICPAITHsl U/WIH CHICIKA;

0) aKo B pe3yNTaT Ha HANPABEHO MO YCTAHOBCHHUS Pl HEBSIPHO
yBeIOMJICHHE 3a 3ary0OBaHe, kpak0a, YHUIO)KaBaHE M Jp. Ha
MIEPCOHAIM3UPAHUTE CpeacTBa 3a mocThll a0 Cucremara, €
Omoxupaina gocThiia Ha KimeHTa B 3a1uTa Ha HETOBUTE HHTSPECH
¥ TOBA € JIOBEJIO 10 HEBB3MOXKHOCT 32 M3IpaIlaHe Ha eIIEKTPOHHO
n3sgBIIcHUE KbM baHkara;

B) 3a HemonmydeHH oT KimeHTa yBemomiieHHS B Cilydail de
K.TII/ICHT’I)T HC € IMpCAOCTaBUJI aKTyaJlHW JaHHU HWIA HE €
unpopmupan baHkara 3a HacThINIIA IPOMSIHA B CHIHTE;

F) 3a KAKBUTO U 11a 6I/IJ'IO Mocjac AUy, Bb3HUKHAJIU OT HETIPABUJIIHO
WK B HapylIeHue Ha HacTosmuTe OO yCI0BUs U3MOI3BaHE Ha
yciyrarta ,,OnnaiiH 6aHkupane™ ot cTpaHa Ha Knmenra;

156. bankaTta moHacsi BCHUKH 3aryOu, CBbP3aHU C Hepa3peliecHH
IUTATe)KHA OIEepallid C TIEPCOHAIM3UPAHUTE CpEIcTBa 3a
CUTYpHOCT 3a gocTsl 10 CucreMaTa, HACTBHIIMIIN B pe3yNITaT Ha
HECBOEBPEMEHHO OJOKHpaHe Ha jgocTelia Ha Kimenra mo
Cucremara cieq IOJXy9ICeHO YBEIOMIICHHE 32 3aryOBaHe, Kpaxo0a,
VHHIIOXaBaHE | JIp. Ha IEPCOHAIM3UPAHUTE CPEICTBA 33 JOCTHII
1o Cucremara.

IIpeycranoBsiBaHe iocTbna 10 CucTeMarTa M NpeKpaTsBaHe
HAa JIOroBopa

157.1. B cnywait uye KiuueHTHT kemae Ja TMpeyCcTaHOBH
W3MOJI3BAaHETO Ha ycuyrara ,,OHnaiiH OaHKUpaHe™, cleiBa Ja
nocetd (Guinan Ha baHkaTa, KBIETO Ja MONBIHH M JACNO3Hpa
CHOTBETHOTO MCKAaHE 33 OTKa3 OT yciyrara.

157.2. bankaTta UMa TIpaBo J1a IpeKpaTH CKIrodeHus JJoroBop 3a
OHJIaiH OaHKHpaHe C JBYMECEYHO INpeau3BecTHe, 0e3 ma e
HE00XO0IMMO J1a IOCOYBA IPHYMHHUTE 32 TOBA.

V. YCJIOBUA 3A U3BBPUIBAHE HA PA3IIJIALLIAHUS
158. bankaTa U3BBPIIIBA TUIATSIKHH OMIEPAIIUH 110 HAPESIKAAHE UITH
npu TpeaBapUTeNHO chriacue Ha KimeHT, BB3 OCHOBa Ha
TUTATeXHU JOKYMEHTH 1o oOpaszell Ha baHkata W ChABpIKaIIN
BCUYKH HOPMATHUBHO 3aJbJDKUTEITHH PEKBM3UTH. llmatexHute
JIOKyMEHTH ce TmonamnucBaT oT KimeHta JMYHO, HAa XapTHEH
HOCHTEII TIpeJI CITY’)KUTeNl Ha baHkaTa nim B eneKkTpoHHA opma ¢
IUTaTe)KEeH HHCTPYMEHT 32 OTAaJIeueH JOCTHII IO CMETKaTa — 4pe3
OHJIAiH OaHKHWpaHEe WM 4Ype3 OaHKOBH IUIATC)KHH KapTH, C
M3MO0J3BaHe Ha MEePCOHAIU3UPAHU CPENICTBA 32 CUTYPHOCT.

159. bankara u3BbBpIIBa IUIANMIAHUS IO HapekaaHe Ha KimeHra
JI0 pa3Mepa Ha pasrnoJjlaraeMara HaJIMYHOCT 110 CMETKaTa WM J10
pasMepa Ha TIPEABAPHUTEIHO JOTOBOPEHO IIPEBHIICHHE HaJ
octarbka (oBbpApadT), 2 MpH ONEPAINH C TIATEIKEH HHCTPYMEHT
3a OoTHajieueH JOCTHII — ChOOpa3sHO pa3Mepa Ha ONMPEICICHHUTE
JUMUTH, aKO UMa TaKUBa.

160. bankaTa M3MBJIHABA IUIATEKHH HAPEKITAHUS OT ILIATEIKHA
cMmeTka Ha KnuenTa mpu ycnoBusita, nocraBenu ot Kinuenra u no
XPOHOJIOTHYEH pell Ha nocThiBaHe. He ce n3BbpIIBaT 4acTUUHU
IJIalllaHus [0 OTAENIHYU ITUIaTeXHU Hapexaanus. M3kintouenus ce
JIOMYCKaT TMpU MPUHYIUTEIHO U3MBIHEHHE IO 3aKOHHO



YCTaHOBEHUS pejl, P CiIy)KeOHO ChOMpaHe Ha B3eMaHHs W IpH
CIIy’K€OHO KOPUTHpaHe Ha HETOYHO M3IThJIHEHH OIEPALH.

161. PaznopexaaHe chc CPEACTBA 10 IJIATEKHA CMETKA CE CUHUTA
3a paspemieH0 OT MOMEHTa, B KoWTto KimeHThT € mopain
HNOANMCAHO IUIATE)KHO HapexaaHe (MpM M3BBPLIBaHE Ha
KpEJIUTEH IPEBOJI MJIM KACOBH OIIEpaLiy) WIIM TUCMEHO ChITIacue
(mpm w3BBpHmIBaHe Ha aupekTeH xaeo6ut). IlomaBaHeTo Ha
HapeXIaHe WINM ChIVIaCHe 3a M3BBPIIBAHE HA IUIATEIKHA
omepanus C IUIaTeXKHa  KapTa ce  HM3BBpIIBA  4Ype3
NEePCOHATIM3UPAHN CPENCTBA 32 CHT'YPHOCT U HICHTH(HUIUpaHES
Ha Kimenra (CVC kop, nme Ha kapTa, BaIMIHOCT | Jp.)

Chriacue Ipy NIaTe;KHA ONEPAINH ¢ T1e0UTHA KapTa

162. KnneHT faBa CBOETO ChIJIacHe 32 U3ITBIIHEHHE Ha MJIaTEKHH
omepanMu ¢ JgeOWTHA  Kapra  uYpe3  BBBEXKAAHE HA
NEePCOHATM3UPAHN XapaKTepUCTUKHU. [lmaTexxHu omepauuu c
KapTa ce JOMYyCKaT M Ce CUUTAT 3a pa3pelieHd U HEOTMEHUMH
CJie/1 JaBaHe Ha ChIJlacue M MJICHTU(QHIMPaHEe Ha CAMOJIMYHOCTTa
Ha Knuenra.

163. IlepcoHanmm3upaHUTE XapaKTCPUCTUKH 3a KIMEHTCKa
unentTudukanusi Ha ATM u POS nipu ternene Ha mapu B Opoit
TUTAIIaHe HA CTOKH M YCIYTH C€ OCBHIIECTBIBA Upe3 IMPOYUTAaHE Ha
JAaHHATE OT YHI-WH()OPMAIMOHHHS HOCHUTENl Ha KapraTa H
MOTBBPK/IaBaHE Ha ollepalnusaTa ¢ BbBexxaane Ha Bepex [1MH.
164. TIpu TpaH3aKIKH 3a [JIANaHe Ha CTOKK U ycIyrd upe3 POS,
MHCTAJMPAaHd B TBPrOBCKM O0OEKTH W KOH(UIypuUpaHH 3a
npueMaHe Ha OE3KOHTAKTHM IUIAll[aHUs, TPOYMTAHETO Ha
JaHHUTE OT YHUN-MH()OPMALMOHHUS HOCHUTEN Ha KapTara ce
u3BbpIIBa 0e3 norebpkaaBane ¢ [IMH kox, xoraro cymara Ha
mwiamraneTo He Haapumaea 100.00 (cro) neBa. Hax mocouyenara
CyMa, KaKTO H KaTo MsiIpKa 3a CHTYPHOCT BCSKO IIECTO
OC3KOHTAKTHO IUTAIIaHe 0e3 oriie]l Ha cyMarTa ce IOTBBPXKIaBa C
TT1H xon.

165. Ilpu mnamaHe Ha CTOKHM W YCIYTH TPH THPTOBIH 0e3
(u3nvecko HanmM4We Ha KapTara, upe3 HMHTEPHET ce BBBEXKIA
HOMEp Ha KapTara, Jara Ha BaJHIHOCT, TPULUU(PPEH KOI,
ormevataH Ha rbppba Ha kaprara — CVC, a 3a Thprosiw,
noaabpxamu 3D Secure MpoTOKON — CTaTHYHA Tapoia u
nquHamudeH 3D cekpeTeH KO

166. C uskiroueHue Ha odaiiH omnepauuute ¢ OE3KOHTAKTHH
NeOWTHH KapTH, IDIANIaHWATAa C KapTH Ce aBTOPU3UpAT
(omo0psiBaT) OT HALMOHAIHUS KAPTOB orepaTop u baHkata KbM
MOMEHTA Ha IIOCThIIBaHE Ha ChOTBETHOTO €JICKTPOHHO 3asBIICHIC
ot KimeHT 3a u3BbpIIBaHE Ha ONepanys ¢ IeONTHA KapTa.

167. Onnaita oneparuu ¢ IeONTHU KapTH MOTaT J1a C€ U3BBPIIBAT
B paMKHTE Ha HAJIMYHOCTTA II0 pa3IUIalllaTeIHATa CMETKa KBbM
MOMEHTA Ha W3BbPILIBAHE Ha TUIATEKHATA Ollepalys.

168. HanuuHocTTa ce dopMupa Karo pe3yirar OT HapUYHUTE
CpeJ/ICTBA 110 CMETKaTa U IPpeJ0CTaBeHns T baHkaTa 3a nos3BaHe
oBbpApadT, HaMaleH C MHHUMAaJHaTa M3HMCKyeMa Cyma II0
cMmerkara. HanmmuHocTTa Moxke J1a Ob/ie HamajeHa ¥ ¢ pa3Mepa Ha
JIpyru ONOKMPOBKHM, HaJoXKeHH OT baHkara, Mpou3THYaIlyd OT
YCIIOBHATA 32 MOJI3BaHE HAa KapTaTa WM C HOPMAaTHUBCH aKT.

CpokoBe 32 U3BLPIIBAHE HA MJIATEKHU ONEPALNH U
BAJILOPH

169. bankara npuema 3a M3IIBJIHEHHE IUIATEXHA OIEpanus,
HapezeHa oT KineHTta, eqHOKpAaTHO WM NEPHOAUYHO, C TEKYyIIa
JaTa Ha W3IBJIHEHWE, HAa YroBOpeHa Obpaena jJaTa I IpU
MpeIBapUTEITHO TIOCTaBeHO ycinoBue oT KimeHnTa.

170. bankata U3IIBJIHABA IUIATEXKHA Oneparus (KpeAUTEH MPEBO
W/WIIN TUPEKTEH AeOHT) B JIEBOBE, HapeIeHa C TEKylla JaTa Ha
M3ITBJIHEHKE (BAIbOP), aKO TUIATSKHUTE JOKYMEHTH Ca IOJTyYeHH
B bankara mo 14:30 4. Ha pabOTHHS JEH 3a TPEBOIU Upe3
BUCEPA u no 15:00 u. 3a npesoau npe3 RINGS. 3asepsiBane
CMETKAaTa Ha MOIydYaTens e OChIIECTBABA KaKTO Cle/Ba!

a) [Ipe3 BUCEPA — B cbmust paboTteH aeH;
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6) IIpes RINGS -
HapeXAaHEeTo.

171. TInarexHH NOOKYMEHTH, HOJIYYEHH CIJIEJ OIPEIENICHUTE
4acoBe B NPEIXO0HATA TOUKa, HO HE O-KBbCHO OT Yaca 3a paboTa
C KIMEHTH, ompeneieH oT bankara, ce peructpupar u
OCYETOBOJBAT B CYETOBOAHATA CUCTEMa B JEHS Ha
MOTyYaBaHETO MM U C€ W3MBIHABAT C Bajbop - JaraTa Ha
creaBantus paboTeH JIeH.

172. Koraro miaTexXHUTE TOKYMEHTH 3a UY)KIECTpaHHA BaIyTa
ca nmoctenmik B bankara no 15:00 yaca u B TIX HE € MOCOYEHA
JlaTa Ha W3IIBJIHEHHUE, HAPS)KAAHMUTA 32 IPEBOA (BHB BalyTa) ce
M3OBIHABAT OT baHKara B 3aBHCHMOCT OT JKCITAHHUETO Ha
Knuenra, Buma BaiyTa M NpWIOKHMMAara IUIATEXHA CHCTEMa,
KaKTO Clie/(Ba;

a) B €BpPO Ha TEepUTOpHsATa Ha EBpPONENWCKOTO MKOHOMHYECKO
MIPOCTPaHCTBO — Ha clienBaius paboren neH. Ilo npeneHka Ha
Bankara ce M3IBJIHSABAT €KCIPECHU MPEBOJIY B CHIUIMS PabOTEH
JieH (C TeKyI BaJIbop)

0) ApyTH MPEeBOAN BHB BayTa - 0 /IBa paOOTHH IHH.

173. Ilnatexxan NOKyMeHTH, monydeHu cien 15:00 gaca, HO He
M0-KBCHO OT 4aca 3a paboTa ¢ kiueHTH Ha baHkaTa, ce cuurar 3a
MIOTy4eHH Ha clieiBaInus paboTeH AeH Ha bankaTa.

174. B cny4aii Ha HEBB3MOXKHOCT J1a ObJIC U3ITBIHCHO HapeKIaHe
3a IIPEeBOJI B OIIPEJICNICHUTE 3a TOBa CPOKOBe, baHkara He3abaBHO
yBenomsiBa Kimenra no pena Ha Hactosiuure OOIIM yCIOBUS U
no u3bpanus ot Kimenra HauwH, nocoyeH B Jlorosopa.

175. Ako HE € JIOTOBOPEHO JIPYTo, TUIATEXKHHU ONEepaliid MEXIy
CMETKH Ha KJIMeHTH Ha baHkarta ce M3BbpIIBAT B ChLIUs paboTeH
JIeH, B KOWTO IOCTBIIBAT IUIATEKHUTE AOKYMEHTH B bankaTta u
IIPU YCIIOBHE, Y€ TI0 CMETKaTa Ha IUIaTella MMa JOCTaThYHO
HaJIMYHOCT, B T.4. 33 ABJDKUMHTE TAKCH ¥ KOMUCHOHH, CHITIACHO
Tapudara.

176. Korato mapu B HaqW4HOCT ca BHeceHH OT KimeHTa BBB
BallyTaTa, B KOSNTO € OTKpPHUTa CMETKaTa, baHkata 3aBepsBa
CMeTKaTa My He3a0aBHO — Haif-KbCHO Ha CJIeIBAIIHS PAOOTEH IeH
cliel MOMEHTA Ha NOoJIyuyaBaHe Ha CpeJiCcTBaTa.

177. Ilpu nnatexHa omnepaiusi, HapeJaeHa B noi3a Ha KiueHra,
CMeTKaTa ce 3aBepsiBa C BAJIbOp JaTara Ha IoJyyaBaHe Ha cymara
10 cMeTKa Ha bankara.

178. [lnarexxHu orepalyy C jJaTa Ha M3IbIHEHUE, pa3jiniyHa OT
JataTa Ha I0J[aBaHe Ha IUIATE)KHUTE JOKYMEHTH, CE M3BBPIIBAT
Ha IOCOYEHATa /1aTa Ha M3ITBJIHEHHE, KaTo 33aJbJDKaBaHETO Ha
cMmeTkara Ha KimeHTa cbec cymara Ha IpeBoja U ChOMpaHeTo Ha
IOBDKMMUTE TI0 TIPEBOJa TaKCH C€ M3BBPIIBA B €IWH W CBHII
MOMEHT.

179. bankara mpuema IUIaTeKHM HapeKAaHUS 3a KPEAWTECH
IPEBOJI C 1aTa Ha U3I'BJIHEHNE He MoBeue 0T 5 (1eT) paboTHU THU
ClIeJ1 IaTaTta Ha [oJjaBaHe Ha IUIATS)KHUS JIOKYMEHT.

180. B ciyuaii, 4e e moco4eHa Jjara 3a U3IIbJIHEHNUE B HAPESIKAaHE
3a IMpeKTeH neOuT, baHkara npuema HapeKAaHEeTo 3a JUPEKTEH
JeOuT, KOraTo HapeAUTEIIAT I'o 1o1aBa MoHe 2 (1Ba) pabOTHH AHU
npend jAarata My Ha M3IbIHeHHe. baHkata ocurypsisa
3aBepsABaHE Ha CMETKaTa Ha IIoJydaTessi Ha JaraTa Ha
W3IIBbJIHEHHE - IPU BHTPEIIHOOaHKOBH TUPEKTHU AEOUTH U HE T10-
KBCHO OT pa0OTHHUS AEH, Cle/BAlll JaTaTa Ha U3IbIHEHHE - NIPU
MEX1yOaHKOBHU JTUPEKTHHU NeOUTH.

181. IIpu KOpPEKIIMOHHH (M3ITPaBUTEIIHH) OTIEPALNH, 32 BAJILOP Ha
3aJbDKaBaHe/3aBepsBaHe Ha CMETKa Ce IpueMa jarara Ha
MOTPEIIHO U3ITbIIHEHATA OTIepallysl.

182.1. bamkara He HOCH OTFOBOPHOCT 3a HECIIa3BaHE Ha
MOCcOoYeHHTE, B HacTosmuTe OO yCIOBHSA, CPOKOBE M BAIBOPH:
) aKO CBILUTE Ca HACTHIIMIIN B PE3YJITAT HA TEXHUYECKU IPOOIIeM
B paborara Ha IJIaTe)XHaTa CHCTeMa, Ype3 KOSITO Ce M3IIbIHSIBAT
CHOTBETHHUTE INIATEXKHU OTIEPALIH;

0) mopasu HECHOTBETCTBHE MEXly paboTHUTE 1HH Ha baHkarta u
paboTHMTE JHM Ha IUIATeXXHAaTa CHCTeMa MWiIM OaHKa-
KOPECIIOH/ICHT, Wi OaHKaTa Ha MOoJIydaTers;

A0 €AuH 4Yac cJjeAa IojJydYaBaHC Ha



B) KOraTo 0OaHKa-KOPECHOHICHT WK OaHKaTa Ha MOJydaTess €
M3HCKaJla TOMbJIHUTENHN TOKYMEHTH WK IaHHU, UJTH € OTKa3ala
W3IBJIHCHUE Ha MPEBOJ/3aBEpKa HAa CMETKAa HAa MOJIy4aTes
Mopajy MPUYUHU, CBbP3aHU C IPUIIATaHU OT TAX MOJTUTUKH.
182.2. B cmyuaure mo 1. 182.1, 0. ,B“, baHkaTa He IBIKU
BB3CTAaHOBSIBAHE HA KJIMEHTA HA IUIATCHH TaKCHU M KOMHCHUOHHU 3a
MpeBo/ia, KaTo MOXKE Jla HAYWCIIH W JOIBIIHUTEIHH TAaKCH, aKO
BBB BpB3Ka C TPAHCAKIHUATA € TIOHEeCTa TOITBIHUTESITHH Pa3X0/Iu.

IlepuoanyHu npesoau
183.1. bankara mpenocTaBs BE3MOKHOCT Ha KimeHT na monmsBa

yCIyTa 3a M3IThJIHEHNE Ha MIEPHOANYHU TIPEBOAN B JICBOBE, Upe3
KosiTo baHkata npuema fa u3BBpIIBa 10 HapexaaHe Ha KireHnra
MHOTOKPATHO KPEAWTHH IPEBOAM HAa PEIOBHH HWHTEPBAIU C
¢ukcupan Opoit nHM wmiaM ¢ (QUKcHpaH Opod Mecenu Ha
Npe/IBapUTEIHO OmpenesieHa aara (YUCiIo OT Mecela) C Ienl
NpeXBBbPIISIHE Ha CpeIcTBa IO CMETKa Ha IOJydarell.
[lepronnvHUTE TIPEBOIU MOTaT Ja OBJAT BBHTPEIIHOOAHKOBH U
MeXyOaHKOBH.

183.2. IlepwogWyHH TIPEeBOAM MOTAT Ja C€ W3IBJIHABAT OT
CTaHIapTHa pasmwiamarenHa cmerka, [ICOO mmm craHmapTHa
CIICCTOBHA CMETKA.

184.1. KimeHT MO’Ke Ja HapekJa W3BHPIIBAHE HA TIEPHOANIHH
NPEBOIM 3a onpeielieHa ((pUKcHpaHa) mapuuHa cyma, 10 pazMepa
Ha MHMHUMAaJHO HM3HMCKyeMaTa HaJIMYHOCT WJIM HaJ ONpejeieH
OCTaThK 1O cMeTKata (BKJI. pa3Mepa Ha JIOTOBOPCHHS
OBBPAPadT), C BB3MOXKHOCT 3a OMNpeAcsHe Ha MHHHMAICH
pa3Mep Ha IUIaTeKHaTa orepanusl.

184.2. bankata U3IIbJIHSBA IEPUOJUYHH [TPEBOIH CAMO B CITy4ai,
4ye HEOOXOIWMHUTE 3a TOBa CpEACTBA - IBIHUTE CYMH Ha
TUTAIIAHUATA U JBIDKUMHUTE TAKCH/KOMICHOHH 32 H3BBPIIBAaHE Ha
npeBoauTe, chriacHo Tapudara, ca ocuryperu ot Kimenra mo
cMmetkara. He ce morrycka H3BBpIIBAHETO HA YACTHYHY TUTAIAHHS
10 OTICITHH IUTATS)KHU HAPESKIAHNS.

184.3. IlepuoaunyeH mnpeBoA, KOHUTO HE € M3NBJHEH Ha
NpeiBapuUTEIHO OINpeieieHara Jara, MOpaad JiMIca Ha
JOCTaTBbYHO CPEJICTBA [0 CMETKATa He CE M3BHPIIBA, HE3ABUCUMO
JlaJiy cJie] laTata Ha U3ITbJIHEHUE NMa IIOCTBILICHUS TI0 CMETKaTa
JI0 JlaTaTa Ha Clie/IBallusl IepUOANYEH MPEBo/I, 3a koeTo baHkara
yBenomsiBa KilneHTa 1o HauKH, ONpe/iesieH OT HEero B ChbOTBETHUS
JIOTOBOD 3a CMETKA.

185. KimmeHT MOXe /1a Hapekaa U3BBPIIBAHETO HA TEPHOAMIHH
MPEBOJIU MPE3 PEIOBHHU MHTEPBAIH: ¢ PUKCHpaH OpOit THU - TIpe3
orpeeNeH Opoii THHU, KaTO 1aTaTa Ha MPEBOAA € TIOCICTHUAT ICH
oT mepuona, U ¢ (UKCHUpaH Opoil MecelW Ha IMPEIBAPUTEIHO
oTpeieNieHa JjaTa - 1aTaTa Ha IpeBojia € onpeaencHo ot KimeHnrta
YHCIO OT Mecella, Ha KOETO Ce M3BBPUIBAT IMPEBOJIUTE Ipe3
ompezienieH Opoil Mecenu (HaIIpUMep BCEKH MeECel, Mpe3 JBa
Mecela, Ha TpUMecedre U T.H.).

186. B mecert, mpu KOHTO JaTaTa Ha MpeBojaa He QUTYypUpa KaTo
YHCII0, NEPUOAUYHUAT IIPEBO]] CE U3BBPILBA HA MOCIEAHUSIT JICH
Ha To3u Mecerl. Korato marata, Ha KosTO TpsiOBa na Obae
W3ITBITHCH TEPUOIMYHIST TIPEBOJ] € HepaOoTeH JeH, IUIamaHeTo
Ce M3IIBJIHSBA B ITBPBUSI CIIeBAII paOoTeH eH 3a bankaTta.

187. bankara H3BBPIIBA PETUCTPAITHS, TPOMSHA TN OTTETIISTHE
Ha TICPUOJUYCH MPEBOJ MO HapexkaaHe Ha KimeHTta, chriacHo
MOJaIcHO OT Hero, BB (miman Ha baHkara, TONBIHCHO U
noanucaHo ,,Hapexnane 3a nepuoamdeH npesoxn” (Hapexnane),
1o obpaser Ha bankara. 3a M3MTBIHEHHETO HA BCEKH EPUOIIMUCH
NpPEeBOJi Ce M3BBPIIBA OTJENHA pErHCTpals B OCHOBHATa
6aHKOBa cHCTEMA.

188. 3a Bcska OT ONIMHUTE — PETUCTPALMsl, NPOMSHA WM
OTTErUISTHEe Ha MepuoJuyeH npeBoj, KIueHTsT mogaBa OTIAEIHO
Hapexnane, B koeto ¢ otOens3an cBost u300p Ha ommus. Besko
Hapexmane Hocu nara Ha mogaBaHe oT KimeHTa W yHUKaeH
PETHUCTpAIIIOHEH HOMEP, 101 KOUTO KIIMEHTHT, B KAYeCTBOTO CH
Ha I1aTel (HapeIuTe), MoJiara Mo;IITHC.
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189. KnueHThT MOXE J1a M3MCHSI YCIIOBHATA 34 M3IBIHCHUC HA
MEPUONIMYCH TPEBOJ, Karo monaae HapeknmaHe, ChIBpKaIIo
MIPOMCHEHUTE IaHHH, B KOCTO € 0TOEIIA3al oMK ,,IPOMSIHA™, HE
MO-KBCHO OT 3 (TpW) pabOTHU THH IPEAM JaTaTa Ha IIBPBUS IO
Pea mpencTosNI IePUOIMYCH PeBoI. B ciyyaii Ha H3MEHEHHE Ha
MPEIXOMHO HAPENCHH YCIOBUS U TapaMeTpu IO JajicH
MEPUOINYEH TIPEBOJ, B OCHOBHAaTa OaHKOBAa CHCTEMa Ce
M3BBPIIBA TPOMSHA Ha PETUCTpAIMATA 32 M3MBIHCHHE Ha TO3U
MIPEBOJ.

190. KumeHTBPT MOXe 1a ce OTKaXe OT H3BBPIIBAHETO Ha
MIEPUOTNYEH TPEBOJ, KaTO OTTETIH ITbPBOHAYAIHO IOAJEHOTO
Hapexxnane. B Tto3u cimyuaii, KnineHTsT cienBa ga MONBIHU U
monmane, BbB (Quauan Ha bankara, Hapexxnmane ¢ mocnmemHo
MoJaZeHUTE JaHHH, B KOETO € O0TOeIIA3a OILHNS ,,0TTEIISIHE , HE
MMO-KBCHO OT 3 (TpH) paOOTHU JHU TIPEAU JaTaTta Ha IBPBUS IO
pen mpeACTOSII IEPUOIMYCH MTPEBOI.

191. U3mbIHEHUETO HA TIEPUOANIHHU MPEBOIH CE IPCYCTAHOBSBA,
KaKTO CJIe/IBa:

a) clej JJaTata Ha FRIBJIHEHHE HA TOCICTHHUS TIPEBOJ,
onpezeneHa B Hapexnane;

0) mo nckane Ha Kinenra, B cirygante 1o pena Ha T. 190 — B cpox
1o 3 (Tpm) pabOTHH THH, CYNTAHO OT JaTaTa Ha OTTETJISTHE Ha
monaneHo Hapexnane;

B) 10 HCKaHe Ha baHkara — ¢ JABYMECEYHO MPEIU3BECTHE OT
bankara, mpemoctaBeHo Ha KimeHTa Ha XapTueH WM ApYyr
JIBITOTPACH HOCHUTEN, KaTo baHkaTa He ¢ JUIkKHA J1a MOTHBHpA
HUCKAHETO CH;

r) TpH OpeKpaTsBaHe Ha PaMKOBUS JOTOBOP 3a CHOTBETHATA
CMETKa M 3aKpHBaHC HA CMETKaTa, OT KOSITO C€ H3BBHPIIBAT
TIEPHOIUIHU TIPEBOIH.

EJeKTpOHHO 3amianiaHe HaA OUTOBH CMETKH

192. bamkata mpemocTtaBs BB3MOXKHOCT Ha Kimenra 3a
ENIEKTPOHHO 3aIuiall[aHe Ha OUTOBU CMETKH (EIeKTpOCHeprus,
oToIUIEHHE, Tele(OH U Ap.) ChC CPEACTBATA IO pa3IUialiaTenHa
CMETKa C M3[1ajicHa KbM Hesl IUTaTe)KHA KapTa. 3aramlaHeTto Ha
OWTOBHTE CMETKH I10 MHHUIIMATHBA Ha MOJydyaTessl Ha Cpe/icTBaTa
ce M3BBpIINBA HA OCHOBAHME MOJANCHO McKaHe oT KimeHta u
CKJIFOUEHO ¢  baHKkata  JOMBJIHUTEIHO  CIIOPa3yMEHUE,
perjaMeHTHpAIIo YCIOBHATA M peaa 3a 3alUlallaHe Ha
€JIEKTPOHHHU OMTOBH CMETKH, B TOBA YUCIIO U ABIDKMMUTE TAKCH
3a IPeI0CTaBsSHATA YCIIyTa.

I'pynoBu (MacoBM) NJIAIIAHUS

192a.1. bankara npenocTaBs Bb3MOXKHOCT Ha KITUEHTA 1A TI0JI3Ba
yCcImyra 3a W3BBPIIBaHE HA TPYIOBH (MAacoBH) IUTAIIAHUS B
JIEBOBE. I'pynoBure IJjamaHds ~ MoraT  Ja  Opjar
BBTPEITHOOAHKOBA U MEXKAYOaHKOBH, W Jia CE U3IBJIHSIBAT OT
TUTATEIKHU CMETKH, OTKpUTH B baHkaTa.

192a.2. I'pynoBu miamiaHusi MOTaT Jia C€ HapeXJaT BbB (QuiIral
Ha bankara wimm mpe3 Cucremara 3a OHIaifH OaHKHpaHE B
cinydyante, koraro KnmeHTsT mon3Ba ycnyrata ,,OHimaiiH
OaHKHpaHEe™ ¢ aKTUBEH JOCTHIL.

192a.3. bankaTa H3BBPINBA IPYIIOBH IUTAIIAHKS 10 HApeXKIaHE Ha
KnueHnta u chriiacHO W3TOTBEH OT Hero (aim BBB (opmar u
CHIBpIKAI JaHHW, CHIIACHO HM3HCKBAHUATA HAa YKa3aHUS Ha
,OOmmHCcKa Oanka*“ AJl 3a chcraBsHE Ha BXOMHH (hailiioBe 3a
rpymnoBd (MacoBHW) IUIAIaHWs. YKa3aHUATa ca JOCTHIIHH B
Cuctemara 3a OHJIaH OaHKHpaHE U Ce MPEIOCTaBAT Ha XapTHEH
Hocuten Ha KimeHTa, mpu nmouckBaHe.

192a.4. Koraro wu3BBpILIBAHETO HAa TPYNOBU IUIALIAHUS CE
HapexJa BbB Qunnan Ha bankara, mpoBepkaTa Ha MOAMUCAHOTO
ot Kinenrta Hapexxiane 3a rpynoBo mianjaHe U Ha TEXHUUECKHUs
HOCHTEI, Ha KOUTO ¢ 3ammcaH (ailnpT, IOATOTBEH CHOOPa3HO
yKa3aHUITA 10 MPEIXOJHATa TOYKA, CE M3BBPIIBA IO pela Ha
[Iponenypa 3a HapexgaHe BHB (DWIIMANT HA TPYMOBH (MAacOBH)
mianianus ot pusmdecko ynwmie. [Ipomneaypara ce nmpemocras Ha
KineHnrta Ha XapTHeH HOCHUTEIN, IPU TIOUCKBAHE.




192a.5. [Ipu U3BBPIICHO TPYIOBO IUIAlIaHe, KiueHThT 3amiama
Takca 3a BCSKO €IMHUYHO IUIAIIaHe, BKIIOYEHO B TPYIOBOTO
IUIAIIaxe, chriaacHo Tapudara.

192a.6. bankaTa M3MBJIHSBA IPYIOBY IUIAIIAHUS CAMO B CIIydaif,
ye KJIMEeHTHT € OCUrypuil MO CMETKaTa, OT KOSITO C€ HapexaaT
IUIalaHusATa, JOCTaThbYHO CpPEICTBA, HAJ pa3Mepa Ha
MUHUMaJHATa HW3UCKyeMa HaJMJHOCT 3a CMeTKara, 3a
M3IIBJIHEHHE HA BCSAKO €JMHMYHO IUIAINAHE M IBKHMHUTE Ha
bankara takcu.

IIpaBo Ha 0TKAa3 32 U3NbJIHEHHE HA NJIATEKHHU ONepPalUu
193. bankara mMma mpaBO Ja OTKaXe Aa TPHEME IUIATEKHH
JOKYMEHTH, MOJaJICHN 32 M3II'bJIHEHUE Ha IUIaTe)KHA OIeparus,
KOraTo ChIIUTE He ca MONBJIHEHH W IpencraBeHu oT KimeHra,
HETOB 3aKOHEH NPE/ICTABUTEN WIN YIBJIHOMOILECHO JIHLIE.

194. bankara nMa npaBo J1a OTKaXKe U3ITBIHEHUETO Ha IIIaTe)KHA
orepanys B CICIHUTE CIydau:

194.1. bankara KOHCTaTUpa, 4e MPUETH IIATE)KHU JOKYMEHTH 3a
W3BBPIIBAHE HA OIepanusira HE CBHIBPKAT HU3IUCKYEMUTE
PEKBU3UTH WK HE OTTOBAPST HA APYTUTE M3UCKBAHUSA, IIOCOYCHU
B HacTtosute OO yCIIOBHS;

194.2. Tlpn HemocTaThYHH CPEACTBa, OCUTypeHH oT Kimenra 3a
M3ITBITHCHNE HA CHOTBETHATA OIIEPALNs Ha AaTaTa Ha MOTydaBaHe
Ha JOKYMEHTHUTE WU B CPOK 10 5 (TIeT) pabOTHH AHU, CYUTAHO OT
Jpyra aataTa (ako TakaBa € I0COYEHa B HapeXKIaHEeTO 3a IPEBO.);
194.3. Cymara Ha HapeXIAaHETO 3a KpEIUTEH MPEBO/I Ha[BUIIABA
JoroBopeHus ¢ Kimenra opspapadr;

194.4. Korato KiueHTHT HE MPEICTaBU B CPOK JOKYMEHTHTE I10
T. 21.2 ot OOumTe ycioBus M HE MOrar Ja ObIaT M3IMbIHCHU
m3uckBaHusaTa Ha 3MMUII 3a KOMIUIEKCHAa NpPOBEpKa, KOATO
Bankara Tps6Ba na u3Bbpiim Ha KiueHta (B ToBa 4uCIo, HO HE
camo, CBbp3aHu ¢ HaeHTHuKamsITa Ha Kimernra, mpousxona Ha
Cpe/CTBAaTa, C KOMTO CE U3BBPILBA OMEPAIHTA H JIP.);

194.5. Koraro nuna, TIpaBHU oOpa3yBaHus,
WHCTUTYLUW/OpPTaHU3allMd WA  JObpPKaBH, CBBP3aHH  C
omepauusATa ca O0EKT Ha HAIMOHAJIHM MM MEXAyHApOIHH
CaHKLUK/3a0paHn/OTrpaHUYCHNUS;

194.6. B npyru ciyuau, MOCOUCHH B HOPMATHBHU aKTOBE.

195. Tlpu HeW3MBJIHEHHE HA IUIATEIKHOTO HAPESIKIAHE MOPATH
JIMIICA Ha CPeNICTBa 10 cMeTKaTa Ha KimeHTa uiam ako cymara Ha
HapeKIaHEeTO 3a KPEIUTCH IPEBOJ HAIBHUINABA JOTOBOPCHHS
oBppapadr, bankara yBemomsBa KimeHTa B CpOKOBeTe,
JIOTOBOPEHH 32 U3MBIHEHUETO Ha TUIATS)KHOTO HAapeKIaHe, WIIH
BBBEXK/A JOKYMEHTUTE B CUCTOBOIHATA CHCTEMA B JICHS, B KOWTO
ca OCHTYpPEeHH CPECTBA TI0 CMETKATa.

196. bankaTa uMa mpaBo Ja U3NpaTu A0 OaHKaTa Ha MOTYJIaTeNs
0TKa3 3a IJIalaHe 10 MOCTHIIMIO HapexXaaHe 3a JeOuTHupaHe Ha
cpenacTBa, ako KIMEeHThT HEe OCUTYpH HE0OXOJMMaTa HATMYHOCT
0 CMeTKaTa Ha JaTaTta Ha IIOJIydaBaHE Ha MCKAaHETO 3a
JneOUTUpaHe WM B paMKHTe Ha 5 (1eT) pabOTHU JTHH, CYUTAHO OT
JlaTaTa Ha U3IBJIHCHHUE.

197. KimeHT HEe MOXeE Ja OTMEHH IUIATe)KHO HapEKIAHE CIe]
MOJy4aBaHeTo My B baHkara.

198. KimeHT He MOXe Ja OTMEHH IUIATEXKHO HapeKIaHE 3a
TUTATE)KHA OMEpanys M0 WHHUIUATABA HA WM Ype3 MOIydaTes
(mupexTeH 1eOHT 1 omepalysl C IIaTe)KHa KapTa) ciel IpejaBaHe
Ha IUIATeXKHOTO HapeXJaHe WIM JaBaHe Ha ChbIJacHe 3a
M3ITBJIHEHHUE Ha ONepanusTa.

199. KitneHT — miartel Ha oreparys o TUPEeKTeH AOUT MOXKe 1a
OTMEHH HApEeXAAaHETO Hal-KbCHO N0 Kpask Ha PabOTHHUS JICH,
MPEAXO0KAAIT JSHs 3a 3abJDKaBaHe HAa CMETKaTa My.

200. B ciyyaunte mo T.198 u 199, ako Bce omie He € 3aBepeHa
CMeTKaTa Ha TOJydJaTelis, HapeKAaHe 3a MPEeBOI MOXe Ja 0ble
OTMEHEHO caMO ChC ChIVIACHETO Ha baHkaTa M Ha MoJryJaTes.
201. KnneHTBT MOXe J1a OTTETJIM HapeXkJaHe WK 1aJ€HO OT HeTo
ChIJIACHE 3a W3IBIHCHHE Ha IUIaTE)KHA OIlepanus Ipeau
IUIATE)KHATA ONepalus Ja € CraHaja HEOTMEHHMa - MpeIu
MOJyYaBaHe Ha IUIATeXKHOTO HapexaaHe oT baHkaTta Ha miarena

15

WIH TIPEIN IUIATeBT Aa € Jall CBOCTO ChINIACKE 332 U3IBIHCHUE
Ha TUIATEXKHATA OIEpalus B I0J3a Ha THodydaTtens (KoraTto
IUTaTe)KHATA ONIEPALUsl CE 3BBHPIIBA [0 HHUIIMATHBA HA WIH Ype3
MOTyYaTeIst).

202. Takcara, ceOpana ot baHkara 3a oTMeHeHaTa orepanus He
ce BpblLa.

203. Ilpu mraTexHO HapekIaHe, HapeleHo Ja Obae M3IMBIHCHO
Ha ONpeAeNiecH JCH WIM B JEHS, CJIeOBall HM3THYAaHETO Ha
ONpeZeNieH CpOK, UM B JIeHd, B KoWTo KilMeHTBT mpenoctaBu
HEOOXOIUMHUTE CPENCTBA 32 M3IIBIIHEHUETO My, KITHeHThT MOKe
Ja OTMEHH IUIaTe)KHOTO HapeXJaHe Hail-KbCHO M0 Kpas Ha
paboTHUS ACH, IPeAXO0KAAI] yTOBOPEHHS ICH 3a 3aIbJDKaBaHEe Ha
CMeTKara My.

204. Tlpu mupexteH naebut, KiweHTBT MOXke Ja OTMEHH
IUIATEXKHOTO HapeXJaHe Hal-KbCHO /10 Kpas Ha pabOTHHA JCH,
MPEeIX0KIaIl YTOBOPEHHUS JICH 32 3ab/DKaBaHEe HA CMETKATa My.
205. bankara mpueMa HCKaHE 3a OTMSHA Ha IUIATEHKHO
HapexJIaHe camMo B mucMmeHa (opma. 3a ormsHata KimeHTHT
IBJIKM Takca Ha bankara.

206. bankara HjIMa TpaBO Ia OTKaXE WU3IIBIHCHHETO Ha
IUTaTe)XHA OTepanys, ako Ipean HeHHOTO n3BbpuIBaHe KiimeHThT
sl € HapeAWy WIH € JajJ ChITIache 32 M3IIBIHEHHETO, OCBEH IMPH
ycmoBusita Ha T. 207 u 1. 210.

207. Bankara MOXXe Ja OTKa)Xe W3MBJIHCHHUC HA IUIATC)KHA
omnepanusi, HapeneHa oT KIMEHT, ako € Hajulle HOPMAaTHBHO
OTpaHMYEHHE CBIVIACHO JIEHCTBALIOTO 3aKOHOJATENCTBO U
HacTosmuTe OOImM yCIOBUS, KAKTO W TPU CHMHEHHE 3a
HepaspellieHa yrnorpeda Ha NEepCOHAIM3UPAaHUTE CPEICTBA 3a
CUT'YPHOCT, 32 KOETO C IOAINMCBaHETO Ha HacrosmuTe OO0uM
ycrmoBusA, KIHMEHTBT JaBa CBOETO H3PHYHO  CHITIACHE.
Pasmopenbara He ¢ mpHiIOKUMa B CIyYaWTe Ha OICPAIWH,
M3BBPIIBAHH [TOCPEICTBOM JACONTHU KapTH.

208. B cimyyaii ye bankara oTkake N3MBJIHCHUETO Ha TUTaTS)KHATA
omepanus, TS yBemomsBa KimeHta 3a TOBa, KaTo IOCOYBa
MPUYMHATE 32 OTKa3a W Tpoledypara 3a IONpaBiHE Ha
(aKTHYeCKUTE TPEIIKH, aKOo Ca HaIMIE TaKhBa, OCBEH akKo €
Hajuie 3a0paHa 3a IpeAocTaBsiHEe Ha IoJ00Ha MH(OpMALM
CBIJIACHO 3aKOH WK aKT Ha EBpomneiickus cbio3. YBEJOMICHUETO
ce mpejiocTaBsi cBoeBpeMeHHO Ha KiineHTa Ha pa3nosiokeHHe B
JIOTOBOPEHHTE CPOKOBE 32 M3IIBJIIHEHUE Ha IIaTe)KHATA ONepalns
U TI0 HA4HH, onpenerneH oT Kimenra B CbOTBETHHUS TOTOBOP. 3a
oJTy4aBaHe 110 MoMIaTa Ha YBeIOMIICHHeTo, KITMeHTBT IbIKU Ha
BaHkaTta Takca/KOMHUCHOHA CHIVIACHO JeiicTBamara Tapuda, ako
HE € JJOTOBOPEHO JIPYTO.

209.1. bankata mMa mpaBo He3abaBHO 1a OJIOKHpa IUIATE)KHA
CMETKa 3a paslOpeAWTENIHH OIepalud — HapeXkIaHe |
nojyyaBaHe Ha IUIalaHus, Korato KIHMeHThT, HEros
I'BJIHOMOIIHUK WJIH JIUIIE, CBBP3aHO C OIEpaliy 110 CMEeTKaTa €
00eKT Ha HalMOHAITHH WIIN MEXIyHAPOIHU
CaHKIMK/3a0paHy/OrpaHUYCHHS, KaKTO U ciaydail ye bankaTta He
MOe€ JIa 3ITBJIHA U3UCKBAHUITA 32 KOMILUIEKCHA POBEPKa 110 UJI.
10, . 1 — 4 or 3SMUIL

209.2. bankata WMa IpaBoO cIy)eOHO Ha OJOKMpa W/WIH Oa
BpBIIa CPEICTBa, HEABDKAMO TIONYYeHH IO CMETKaTa Ha
Knuenta npu Hepa3pelmieHH WIH OCBIIECTBCHH IUIATS)KHU
OlEepalii B pE3yNTaT Ha HENPABOMEPHU ICHCTBHUS, 32 KOETO
0aHKaTa Ha IUIATENa/KOPECIOHACHTCKaTa OaHKa € YBEIOMIUIA
BaHkara w/wim e mouckaiza Bh3CTaHOBSBAHE HAa CPEJICTBAaTa, 3a
koeto KJMeHTBT ce chriacsiBa ¢ MOANUCBaHE HA HACTOSIIUTE
OO6mu ycnoBwus.

210. bankara He TmpHeMa HapeXKJaHHWs 3a HM3BHPIIBAHE HA
IUIATeKHU OTIepalliH, aKO TPH MOUCKBaHe, KIIMeHThT OTKaxe aa
MPEJ0CTaBH JJOKYMEHT 33 CaMOJIMYHOCT 33 HACHTH(UKAIMSI U
MPOBEpKa Ha MOJIHUCA MY.

V1. KOMYHUKALIASA MEXKIY CTPAHUTE
IpenocraBsine u 00MeH Ha MHGoOpMaLUs




211. Bcuyku U3SBJICHUS HA CTPAaHUTE C MPABHO 3HAYCHHUE CE
NpaBAT B MHCMEHa (opMa BKIFOUUTCIHO M HA CICKTPOHHUTE
aJipecl Ha CTPAHHTE, MOCOYCHH B perucrpanusTa. CrpaHuTe
MoraT Jia pa3MeHsT m3siBiicHUs u uype3 Cucremara 3a OHIAIH
OaHkupane, B ciny4aid 4ye KUHMEHTHT € CKJIFOUMII JTOTOBOpP 3a
MOJI3BAHE HA yCIIyraTa.

212. bankara ocurypsBa Ha pasnojoxenne Ha Kimenra
aKTyaJlHa ¥ WbJHA WHPOpPMAmus 3a MpeilaraHuTe OT Hed
MPOAYKTH M YCIYTH W TEXHUTE YCIOBHUS, METO/Ia 3a OIpeeIiTHe
Ha JIUXBHTE, pa3Mepa Ha TaKCUTE W KOMHUCHOHHUTE, BATYTHUTE
KypcoBe, KaKTO ¥ ChABP)KAaHUETO Ha JIEHCTBAIINTE MPIIIOKIMH
O6um ycnoBus, Tapudara m bronernna BBB (rnmanure Ha
Bankara, Ha MHTEpPHET CTpaHuIaTa 1 WWw.municipalbank.bg.
213. KimueHTHT MMa MpaBoO MO BCAKO BPEME Ha JCWCTBUETO HA
JloroBopa Ja moucka u Ja moiy4yu Hactosmmre OOIM ycaoBus,
Tapudara u bronernHa, KakTO W Ja TH U3TETIH OT HMHTEPHET
CcTpaHuiiaTa Ha baHkaTta B akTyaJiecH BUJ KbM JaTaTa Ha
MPEJOCTABSIHETO UM.

214. KnueHTHT € ANBXKEH Ja cliequ W na ce mHpopMHupa 3a
CHIBPKAHUETO HA JeHCTBAIINTE U IpWIokuMu OO yciIoBus,
Tapuda u BroneTnH, KakTO M 32 BCHYKHA IMPOMEHHU IO TAX W HE
MOJKE [1a ce 1030BaBa Ha HE3HAHWE 32 JEHCTBAIIUTE KbM BCEKH
eInH MOMEHT m30poeHH ycioBus Ha baHkara, ¢ KOUTO ¢
00BBP3aH U KOUTO 0 aHTAKUPAT OT JlaTaTa Ha OOSIBIBAHETO UM
ot baHnkara.

215. Tlpu HacCTBOWIM TNPOMEHH B IITbPBOHAYAJIHUTE JaHHHU,
npenoctaBeHn oT KimeHTta mpu ckirouBaHe Ha JloroBopa 3a
CHOTBETHH MPOAYKT/yCayra, TOW ce 3aJb/DKaBa MHUCMEHO Ja
undopmupa bankara B 7 (cenem)-IHEBEH CPOK OT IPOMsHATA U
Jla TIPEeJOCTaBH CHOTBETHHUTE JTOKA3aTEICTBA/IOKYMEHTH 3a Hes,
ak0 WMa W3MAJICHH TaKWBa. BCHYKH YBEIOMIICHUS WU JAPYTH
CHOOIICHNA, M3IPATCHH Ha IOCIEIHUS HW3BecTeH Ha baHkaTa
ajpec 3a KOPECIOHICHNWs, MOOWIEH TelneQoHeH HoMep,
eJIEKTPOHEH aJIpec, Ce CYUTAT 3a MmorydeHu oT Kinerra.

216. KimmentsT ¢ mpxeH ga uHpopmupa bankara, B 7 (cemem)-
JTHEBEH CPOK 3a MPOMsIHA Ha MOOWIHUS TeleOHEH HOMEp WM
MpEeMUHABaHE KbM JPYT MOOHUIICH OIIepaToOp, BKJI. MIPH 3ama3BaHe
Ha CBIIECTBYBAIIl HOMEP.

217. bankaTta He HOCH OTTOBOPHOCT B ciiy4dail ue KimeHT He e
OpeJOCTaBWI aKTyaJiecH HOMEp Ha MOOWIeH TenedoH 3a
u3npaniane Ha SMS yBenqoMiieHus, moxyvaBaHe Ha ,,3D cekpereH
kon“ u OTP kox unu He e yBegomun bankaTta 3a mpomsiHa B
MPEJOCTaBeHUsI HOMEpP M TOBAa € JIOBENIO J0 HEBB3MOXKHOCT Ja
ObJc YBeIOMEH 3a TpeAlpHeTHTe OT baHkaTta HEWCTBUS 3a
CIIy’)keOHO OJIOKMpaHe Ha KapTarta WIH HISHTH(UIMpaHE Ha
Knuenra.

218. bankara e uImKHA Jga yBeaomsiBa Kimenta 3a
Oynokupane/nebnokupaHe Ha  JOCTBhIa  JO  IJIATEXHU
MHCTPYMEHTH Ha MOCOYEH OT Hero MoOWMIIeH Tele(pOoHEeH HOMEp
W/WIIA CNICKTPOHHA TOIIa, NPeAr OJIOKUPAHETO/1e0IOKHPAHETO
WA HEMOCPEICTBEHO CJIeJ] TOBA W 33 IPUYUHUTE, HAJOKHIH
OJIOKHPAHETO, OCBCH aKO JaBaHETO HA TakaBa MH(OPMAIUS HE €
MO3BOJICHO TOPagd CHOOPAKEHUS 32 CHUTYPHOCT WM C OTJIeH
CIa3BaHETO Ha HOPMATHUBHH W3WCKBAHWSA, MPEIATCTBALIN
uHpopmupaneTo Ha Kimenra.

219. bankara He HOCH OTTOBOPHOCT 3a IoJTydaBaHeTo ot Kitnenra
Ha M3MPATEeHU CHOOIICHUS.

220. KimeHTBT € UIbKeH He3a0aBHO Ja YBEIOMH IHUCMEHO
bankata mnpu 3aryOBaHe, YHHIOXKaBaHE WM OTKPaIBaHEC Ha
JIOKYMEHT, YIOCTOBEpsBaIl HAJHYHUETO HA OTKPUTA IIATE)KHA
CMETKa /WM WHCTPYMEHT 3a OTHAICYCH JOCTHI 0 CMETKa B
Bankara. YBegomiieHHeTO ce M3BbpIIBA JUUHO 0T Kinuenrta win
OT yITBJIHOMOIIIEHO JIUIIE C HCKAaHEe B CBOOOIEH TEKCT.

221. 1. VYBemomsBanero Ha bankata or Kimenr, npu
HEBB3MOXKHOCT 32 U3ION3BaHC HA IUIATEIKEH WHCTPYMEHT
(nebuTHA KapTra) W/WIM TPHIESKALIUTE MY HEPCOHATM3NPAHU
CpeICTBa 3a CHUTYPHOCT, MOXE Ja OBJE OCBIICCTBEHO II0
CJICJTHUTE HAYMHU:
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a) 1o BCSIKO BpeMe Ha jaeHoHommeTo Ha tenedon +359 0700
15 885;

0) NMYHO MJIM ITMCMEHO Ha ajpeca Ha baHkara, BKJI. 11O TOILIATa,
KaTo yBEAOMJICHHETO IIE€ C€ CYMTa 3a M3BBPUICHO Cliel
MOJTy4aBaHETO My.

B) YBenoMieHue 3a OJ0KMpaHe Ha 1eOUTHA KapTa MOXKe 1a Obje
momaneHo ©Ha Tenedporn 02/9300181 mo Besgko BpeMe Ha
JCHOHOIIMETO YT Ha OOSBEHUTE HAa MHTEPHET CTpaHHUIATa Ha
npyxectsoto  BOPUKA  (www.borica.bg),  menonormau
teneponn. YBemomsaBanetro kbM BOPUKA AJl ce cumra 3a
BaJMIHO camMo, ako KumeHT cpoOmHK W3UCKyeMHTE OT
HAITMOHAJHIS KapTOB OIIEPaTop JTaHHM.

221.2 B cnydaute mo 1. 221.1, KnueHTspT € yBeIOMEH U JaBa
U3PUYHOTO CH ChIVIacHe, TeNe(OHHHUSIT PasrOBOP U JAHHUTE OT
Hero na ObJaT 3amucaHd, B TOBAa YHCJIO ChC 3BYKO3AIHC M
ChXpaHeHH 3a cpok oT 18 (oceMHazeceT) Mecena.

222. bankaTta MO>e Jla IpejocTaBy AaHHHU Ha KilneHTta OTHOCHO
W3IIBJIHEHHETO Ha HApeXIaHMs 32 TapUYHU NPEBOJH B CIETHUTE
CpOKOBe:

a) 3a U3BBPIICHN U MOJIYICHU IPEBOIM B JICBOBE B PAMKHTE Ha
ennH paboteH JeH - cien 12:00 gaca Ha cireaBanivs pabOTEH JIeH;
0) 3a M3BBPIICHH MIPEBOIN B UyKIECTPaHHA BaIyTa — 10 3 (TpH)
paboOTHHU THU OT AaTaTa Ha IMOolaBaHe Ha HAPESIKIAHETO HA MIPEBOJ,
a 3a TIOJY4YEeHH MPEBOAU B UYXJAEeCTpaHHA BailyTa - 10 1 (eauH)
paboTeH JieH cien 3aBepsiBaHe cMeTKaTa Ha KinenTa.

223. KiiueHTHT MOXKe J1a MorucKa oT baHkaTa mpoBepka OTHOCHO
CBCTOSTHMETO Ha IUIATe)KHMS MPOIEC 10 OTHOIICHHE HA MPEBO/,
U3BBPILEH 110 HErOBO HAPEXJIaHE WIIM OYaKBaH 110 CMETKaTa My,
3a KOETO 3aIuialla Takca chriiacHo Tapudara.

224. KnueHT MOXe Ja 3asBH MOTy4aBaHETO Ha MHPOPMALUSI OT
BaHkara/mocTaBUMK Ha IUIATEKHH YCIYTH dYpe3 TEKCTOBU
CHOOIIEHNs, KaTO I0OCOYM HOMEp Ha MOOWIeH TenedoH 3a
moydaBane. TeKCTOBHTE CHOOMICHUS MOTaT Ia ObJaT OTHOCHO
HAJIMYHOCT TI0 CMETKa, OTIepanus ¢ KapTa (TerJieHe) U 1Ip.

225. Tekyma uHbpOpMAIHS 32 CMETKA (HAIMIHOCT M OTIEPAIINH)
Moxe sa Obae mpepocraBeHa Ha KiMEeHT W upe3 pasnmcka OT
ATM TepMUHAIHO YCTPOUCTBO.

226. bankata mpenoctaBs Ha Kiumenta wunHbopMarms 3a
HaJIMYHOCTH M OIIEPaIMK MO TUIATe)KHU CMETKH 1oJ1 hopMaTa Ha
MECEYHO M3BJEYCHHE, HAIMYHO IPHU IOUCKBAHE BBB BCEKH
¢wman Ha baHkata Wi 1O APYr HAaYWH, YTOBOPEH MEXKIY
CTpaHHTE B IOTOBODA.

227. KimueHThT MMa IpaBo Ja MoTydaBa HHPOpPMAIKsI MECEUHO 3a
BCsIKA MPOMsIHA Ha HAJIMYHOCT T10 IUTATEKHA CMETKa, KaKTo M 3a
BCEKM TapWueH IPEBOJ, MU3BBPIICH 3a HETOBa CMETKAa WM B
HETOBa I10J13a TI0 HAYMH, JOTOBOPEH C HETO.

228. KimeHT ¢ AmbKeH Ja Mojy4aBa oT baHkata eXeMecedHO
OTUET [0 CMETKAa U Jja OKa3Ba IIbIHO ChiackcTBUe Ha baHkaTta B
CllydauTe Ha OCIOpBaHE Ha IUIAMIAHUS C JEOUTHU KapTH,
BKJIIOYMTENIHO KaTo TpelnoctaBs uWHpoOpManus 3a CBOH
perucTpami  Ha MOOWIHM YCTpoiicTBa 3a JOCTBII [0
BUPTYQJTHOTO IPOCTPAHCTBO.

229. KnueHThPT WMa TpaBoO Ja IoJydaBa OE3IUIATHO TOJUIIHO
nHpOpPMALHUS - OTYET 338 TaKCUTE, OTHOCHO BCHYKH HAYHCICHU
TaKCH/KOMHCHOHH 32 TIOJI3BaHH YCIYTH IIPE3 ChOTBETHHUS TIEPHO.T
W KOTaTo € IPWIOKHMO HH(OpMalus OTHOCHO JIMXBEHHTE
MIPOLIEHTH 32 OBBPAPAdT IO MIaTe)kHa CMETKA, JIMXBEH MPOLEHT
T10 TUIaTEXXHa CMETKa M 00N pa3Mep Ha HaTpylaHaTa JMXBa 3a
CHOTBETHHUSI TEPHOJ 32 YCIyTUTe, CBBP3aHM C IUIATSKHATA
CMeTKa.

VIl. JIUXBU, TAKCU, KOMUCHUOHN U OBMEHHHN
KYPCOBE

JInxXBH

230. bankara HayucasABa JMXBHA II0 IUIATEXXHH CMETKH B
3aBHCHUMOCT OT TEXHHUS BH]I X BaJTyTa B ChOTBETCTBHE C TEKYIIIUTE
JMUXBEHHW YCJIOBHS KBbM JlaTaTa Ha HadyucIsABaHEe. Pa3mepbT Ha


http://www.municipalbank.bg/
http://www.borica.bg/

JIMXBUTE € TIOCOYCH B BIOJIeTHHA KAaTO T'OJMIICH JINXBCH MPOICHT
3a ChOTBCTHHS BUJI CMETKA U ChOTBETHATA BAJIYTA.

231. JluxBarta ce u3pa3siBa B MPOICHTH, KOUTO IMPEICTABISIBAT
ueHata Ha 100 BaqyTHH €JMHMLIM KamuTal, Moj3BaH 12 Mecena
(TonuILICH TMXBEH MPOLICHT).

232. baHkaTta HaYUCIIABA JIMXBHU 1O Pa3IUIAlIATEIIHH CMETKH U
IpYTH TPUBJICYCHH CPEICTBA ,Ha BIKmaHe” (0e3 ompenerneH
cpok) Ha 6aza 360/360 mau. M3umcnsgBaHeTo Ha JMXBaTa 3a
JTHHTE, TIpe3 KOUTO MapuvyHaTa cyMma € Ipectosiia B bankata ce
M3BBpIIBA €XKEIHEBHO, KATO BCEKU Mecell ce cMATa 3a 30 nHu, a
roguHata 3a 360 mam. Ilpm mecermm ¢ 31 mum, 30-9T OeH e
6esnmmxeH. [Ipn mecen eBpyapu, B 3aBUCHMOCT OT TOBA JIajH
roAMHaTa € BUCOKOCHA WM HE, CaaJ0TO OT IOCIEAHHS IEH ce
OJIMXBSBA 3a omle | uiu 2 TUXBEHH JHU.

233. JluxBara ce wW3IIIamla B Kpas Ha TOJAMHATA, NpPHU
npeKpaTsBaHe Ha JOrOBOpa 3a CMETKA WM NpPU HACTHIIBAHE HA
JPYTH OOCTOSTENICTBA, CBBP3aHU C MPOMSHA B MPOJYKTOBOTO
00CITy’)KBaHEe, OCBEH aKO B JIOTOBOPA 32 CHOTBETHUS BHJ CMETKA
HE € IPeABUICHO IPYTO.

234. baHkata HaYUCIIABA U yIbpKa MAaHBK BBPXY IOXOIUTE OT
JIMXBU 10 CMeTKH Ha KimeHTa B CHOTBETCTBHE C pa3mopenoure
Ha TaHBYHOTO 3aKOHOMAATENICTBO Ha PemyOnnka brirapus.

Takcu 1 KOMHCHOHHU

235. KIMeHThT IB/DKM TaKCH W KOMHCHOHHM 3a MOJI3BaHU
OPOAYKTH M YCIYI'M ChIVIACHO JeciicTBamara Tapuda KbM
MOMEHTa Ha CBOMpaHETO WM, CBHOTBETHO KBbM Jarara Ha
U3BBPILBAHE HA YCIIyrarTa, 3a KOATO Ca ABIKUMHU.

236. Takcute 1 KoMucHoHUTE Mo Tapudara ca ABIHKUMH BbB
BalyTaTa Ha W3BBPIICHATA OIEpalisd, a TE3W 3a OTKPHBAHE,
MOJTbPKaHe, 3aKpUBaHE W KACOBH OIEpPalliU MO CMETKa — B
HaIlMOHAJIHA BaxyTa. Korato onmepanuuTe Wid CMETKHUTE Ca BHB
BaJIyTa, pa3lIMdHa OT €BPO WM JIEBa, TAKCUTE 1 KOMHUCHOHHTE CE
ImpeBalyTHpaT B CHOTBETHaTa BalyTa IO JCHCTBAIIHs
odunmanex kypc Ha BHb kpM MOMeHTa Ha oc4eTOBOIBaHE Ha
orepanusiTa, ako He € JOrOBOPEHO JIPYTO.

237. TakcuTe/KOMUCHOHUTE Ce BHACAT B Opoit or Kinenrta wiu
bankara ru ynbpka ciay)keOHO OT HaJMYHOCTTa MO CMETKara.
KIMeHTHT € AIIbXKEH J1a OCUTYpsIBa HAJIMYHOCT [0 CBOMTE CMETKU
3a chO0MpaHe Ha IBDKUMUTE TAKCH M KOMUCHOHU.

238. bankara crOupa cirykeOHO ObKUMETE OT KileHTa Takcu
U KOMHCHOHU BBB BaJdyTa BH3 OCHOBA Ha CBIJIACHETO,
npefocTaBeHo oT KiMeHTa ¢ MOANHCBAaHETO HA HACTOSIIUTE
OO ycrmoBusi W J0roBopu (32 CMETKa, KapTa, OHJIAWH
Oankmpane u ap.). [pIDKUMUTE CyMH Cc€ yIObpXKaT OT
HAJIMYHOCTTA HA CMETKaTa, KOATO YydyacTBa B IDIaTeXHATa
oneparus (OHaiin GaHKHpaHe), a PH HEJOCTUT Ha CPEJICTBA 110
CMeTKaTa - OT BCsKa OTKpHuTa B baHkara ruiaTe)kHa CMeTKa Ha
KnueHTa B IeBOBE M Uy)K/IeCTpaHHa BaJlyTa.

239. bankara yBenomsiBa KitneHTa OTHOCHO OCHOBaHHETO, laTaTa
M pa3Mepa Ha yIbpKAaHUTE TaKCM M KOMHCHOHH B
MPEIOCTaBSIHOTO U3BJICYECHHE TI0 CMETKATa.

OOMeHHH onepanuu

240. Tpu wW3IBIHEHWE HA IUIATS)KHHU OMEpalii BBHB BalyTa,
pas3inyHa OT Ta3u, B KOATO € OTKpHTa cMeTkaTa Ha KimeHTta (B
6aHKOB (rIHal WK Ype3 HHCTPYMEHTHUTE 32 OTAAJIEUEH JJOCThII),
bankara 3anbixkaBa, CbOTBETHO 3aBepsiBa cMeTKaTa Ha Kiinenra,
KaTo CIyXeOHO IpeBallyTUpa CcyMaTa Ha OIEpauusTa II0
NPWIOKUMUTE BaTyTHH KypCOBE 3a CBHOTBETHATa BaIyTa,
o0siBeHn B broneTnHa 3a BalmyTHHTE KypcoBe Ha baHKaTa KbM
MOMEHTa Ha OCUYETOBOAABaHe Ha omepanuara. Cymara ce
MpeBaIyTHpa KaKTO CIIE/IBA:

a) KOraro CMeTKara € B JIEBOBE, a CyMaTa Ha OIepalusTa € B
Yy)XJIeCTpaHHA BaJyTa WK 00PaTHO — IO 00SBEHUTE ,,0€3KaCOBH
KypcoBe” WM ,,KaCOBU KypCcOBe®, ,,KyllyBa” I ,,[IpojaaBa’’;
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0) Korato cMeTkara € B €AMH BUJ UYy>KAECTpaHHa BayyTa, a
cyMmara Ha onepauusTa € B Jpyr BHI YyKIeCTpaHHA BajlyTa — 110
00sIBEHHTE ,,KPOC KYpCOBe”, ,,KyIyBa” WIH ,,lipojiaBa’.

241. Undopmanust 3a npuiiaranute ot baHkara BalyTHU KypcoBe
€ JocThliHa BbB ¢winaaure Ha baHkara, Ha HHTEpHET
CTpaHuIlaTa Ha baHkaTta M B CHOTBETHHUS EJEKTPOHEH KaHal
(oHmaitH GaHKHMpaHe), Upe3 KOWTO ce TpeyiaraT yCIyrHTe 3a
IUIATEXXHA OIEpalliil B pas3ididHa BalyTa OT BalyTaTra Ha
CMeTKara.

242. bankara mpejyiara Bb3MOXHOCT 3a CKJIIFOUBaHE Ha BATyTHH
CHIeNIKM TIpU IpedepeHINANCH BATyTeH Kypc, KOraTo cyMmaTa ¢
mo-roisiMa ot 10 000 (mecer Xwidamu) JieBa WM TSAXHATa
PaBHOCTOWHOCT B CHOTBETHATA BaJyTa, U3UMCIICHA 110 BATYTHHS
Kypc, oosiser ot BHb.

243. 3a u3BBpIIBAHE Ha NpEBATYTHpPAHE II0 MOCOYECHHUS pel,
KnueHTBT 1aBa cBOETO ChIilacue ¢ MOJIINKMCBAaHE Ha ChOTBETHUS
paMKoB JIoroBop U Hactosimure OOIIH yCIO0BUSL.

244. Tnamanus ¢ 1eOUTHH KapTH c€ U3BBPIIBAT BHB BAJIyTaTa Ha
CHOTBETHATa [bp)KaBa, KBIETO CE OCBIIECTBSIBA IJIATE)KHATA
omepanusi. Cymara Ha KapToBa oOmepanusi BBB BalyTa ce
OCYETOBOJISIBA B €BPO IO CMETKaTa Ha baHkaTa, kaTo ce mpuiara
OOMEHHHAT Kypc Ha MeXIyHapoJqHaTa KapTOBa OpPTraHH3allUs
Mastercard, BanuieH 3a 1eHs Ha IutaianeTo. bankara 3agpinkaBa
cMmeTkaTta Ha KnneHTa cbe cyMara Ha U3BBPUICHOTO TUTaliaHe (B
€BpO), a MPEeBATYTHPAHETO KbM BalyTaTa Ha cMeTKara (JIeBOBe)
ce U3BbpIIBa 110 pukcupanus Kypc Ha BHB 3a eBpo cripsimo neBa.
WNudopmanus 3a 0OMEHHUTE KypCOBE 32 KAPTOBUTE ONEPALUH €
nyOjNMKyBaHa Ha  MHTEPHET CTpaHMmata Ha baHkara
www.municipalbank.bg.

245. bankarta He W3BBpIIBAa NPEBAIYTHPaHE Ha CYMH IIpH
orepanuu (¢ OAHKOBH IIIATE)XHH KapTH), KOTaTO BalyTaTa Ha
oTiepanyATa ChBIIaJIa ¢ BalyTaTa Ha cMeTKarta Ha KineHTa.

VIII. OTTOBOPHOCTU HA CTPAHUTE
OrroBopHoctu Ha bankara
246. baHkaTa HE HOCH OTIOBOPHOCT 3a KaKBHUTO U Ja OWIIO
MOCJICTUIIN, Bb3HUKHAJIM B PE3yJITaT Ha!
a) TpEACTABCHH TMPHU Hesl HCHCTUHCKH, TOANPABCHUA WM
CTpCIICHH MJIATEKHH TOKYMEHTH, aKO OT BHHIIIHA CTPAHA CHIIUTE
ca UMajld MHHHUMAJIHO M3MCKYEMOTO ChIbp)KAaHHE M HE € OWIIo
HAIWAIE ChMHEHHE, Ye ca OWIM CHhCTaBEHH OT IOCOYCHHTE B
JOKYMEHTHUTE JIHIIA;
0) HEeMPaBIITHO W/WITH HEKOMITETCHTHO M3I0JI3BaHE HA TUIATEIKHH
WHCTPYMEHTH 3a OTHaJIeUeH IOCTHII OT cTpaHa Ha KimeHTa.
247. bankara He clleIM 3a 3aKOHOCHOOpAa3HOCTTA W HE
KOHTpOJIMpa TpeAMeTa Ha CHelKara, B pe3yiaTaT Ha KOSATO €
BB3HUKHAJIO TUTAIAHE, OCBEH aKO TOBa HE € MPEIBHUIEHO C
HOpPMAaTUBEH aKT WJU HE € YrOBOPEHO C OTJAENEH JIOTOBOP,
CKJIFOUEH Mex 1y Hest u Kitnenra.
248. baHkata He HOCH OTTOBOPHOCT 33 HEHM3IIBJIHEHUETO HJIH
HETOYHOTO M3MBJIHCHHE Ha IUIATe)KHA Omepalus, HapeaeHa OT
Knuenrta, B cnyuait ue:
a) 3a0aBsiHeTO Ha baHkaTa WM MpenmpueTHTe OT Hesl NeHCTBUS
ca C orieq crma3BaHe WIM H30sATBaHE HA HapyIIeHHE Ha
HOPMATHBHHUTE M3UCKBaHHS, HAOKEHU C IS MpeIIprueMane Ha
MEpKH 3a MpPENOTBPATABAaHE W3MUPAHETO HA TMapH U
(hMHAHCHUpPAHETO HA TEPOPU3MA, K
0) HEU3BITHCHUETO WJIM HETOYHOTO HM3ITBIIHCHHE € MPHYUHECHO
M0 BHHA Ha IUIATElla WM TOJydaTeJsi MPH HETOYHOCT Ha
mocodeHust ot Hero IBAN wuimm HoMep Ha IUTaTeXHa CMETKa MITH
EIH/JIHY/JIH/ EUK/BYJICTAT (mipu u3mbIHEHNE Ha HATMYHU
MapUYHA TMPEBOIM), WIM € [0 BHHA Ha APYr YYaCTHHUK B
HAI[MOHAJIHATA ILIATEeXKHA CHCTEMa, WM CE€ JOb/DKH Ha
HETPEOoI0TNMa CHIIA.
249. Tlpu Hew3MBIHCHWE HA IUIATSIKHO HAPEKIAHE, MOPaIH
nocoyBaHe Ha HeBayuJeH IBAN uin HoMep Ha IIaTeXHa CMeTKa
wm ETH/JIHY/JIH/ EUK/BYJICTAT, bankara nosnara pasyMHH
ycHIus, B paMKHTE Ha HEHHHTE BB3MOXHOCTH, 3a




BBH3CTAHOBSIBAHE Ha CpeICTBaTa, NpeIMET Ha IUIaTe)KHara
orepanys, Karo WMa IMpaBO Jia HA4YMCIM Takca ChHIVIACHO
Tapudara. B cimyuaii, 4e Bb3CTaHOBSBAaHETO Ha cymara He €
BB3MOXKHO, ITPH IIMCMEHO UCKaHe OTCTpaHa Ha Iuiatena, bankara
My IIPEAOCTaBs 1sJ1aTa HaJIMYHA MPpH Hesl HHOPMALHs, KOSITO €
HeoOXo/MMa 32 Bb3CTAHOBSBAHE HA CPE/ICTBATA MO OOLIMS Per.
250. Ilpm HEBB3MOXKHOCT 3a H3MBIHEHHE HA HapeKJaHe 3a
M3BBPIIBAHE HA HAJTWYICH TAPUUCH IPEBO]I, ITIOPaJN HOCOYBAHE OT
IUIaTela Ha HETOUCH YHUKaJIeH HACHTH()HUKATOP Ha ToiTydaTens,
Bbankata cBOEBpEeMEHHO yBEIOMSBA IUIATEIA 32 TOBA U IPABOTO
Jla Ioydu oOpaTHO cyMaTa Ha IMpeBoa.

251. Korato bankaTa He ycnee ja M3ITBJIHA IUIATS)KHA OTICPAITHS
B CBOTBETCTBHE C HapexgaHeTo Ha KimeHTa, mpu KoeTto e
3aBepuiia CMETKa C pa3IdiyeH YHUKaJIeH WACHTH(UKATOP,
pa3nuyuHa cyMa WIM KOTraTo € 3aJIbJDKUIIa CMEeTKaTa Ha IiaTena ¢
pa3nuyHa cyma OT MOCOYEHOTO B IUIATE)KHOTO HApEeKAaHE HIIH
npu AyOnMpaHo N3BbIHEHHE Ha pa3pelleHa IiiaTe)xHa onepanus,
TSl KOPUTHpA TpelIKaTa 4pe3 caykeOeH KOpUTHpal IpeBo.

252. V3BBPH TOCOYCHHWTE CIy4aW, TNPH HEU3ITBIHECHHE WIH
HETOYHO M3ITBJIHCHNE Ha IUIATEXXHU ONEPAl B ChOTBETCTBHE C
HapexxaaHeto Ha Knuenra, baHkaTta HOCH OTTOBOPHOCT IO pena
Ha ['maBa mera, pazzmen V ot 3ITVIIC.

253. bankara MOe J1a H3BBPIIBA CITy>KeOCH KOPUTUPAIIL IPEBO/,
HE3aBHUCHMO oT OrpaHHYeHUsITa B JIeHCTBAIIIOTO
3aKOHOJATEJICTBO WJIM B PaMKOBHUS JIOTOBOP, JIOKOJIKOTO
CpejcTBaTa, MOCTHIMIM 10 cMeTKaTa Ha KimeHTa B pe3ynrar Ha
HETOYHO M3ITBJIHEHO IUIATE)KHO HapeKAaHe He My IpUHAIJIeKAT.
3a u3BBpLIBaHE Ha CIy)XeOeH Kopurupaunl npeBoj baHkara He
cbOMpa Takcu ¥ KoMUcHoHu oT KimeHra.

254. baHkata He HOCH OTIOBOPHOCT, KOTaTo IOpagd
HEH3IIBJIHEHNE Ha 3aJb/DKCHMATa OT cTpaHa Ha KimeHrta 1o
ceorBeTHUS JloroBop ¥ Hacrosmmure OOmm  ycnows,
IUTATEXKHATA CMETKA WM IIPEIOCTABEHHUTE 32 MOJI3BAHE TIATE)KHU
YCIYTH W/WIW TUIATeKHH MHCTPYMEHTH 32 OTJaJedeH JOCTHII
ObAaT U3MOI3BAHU OT TPETH JINIIA.

255.1. BaHkata mnpueMa W M3IBJIHSIBA 3alOpPU IO CMETKH
CBINIACHO JIeHCTBAIIOTO 3aKOHOJATENCTBO Ha PemyOnmka
benrapus. bankata He e JuTbxkHa Aa yBenomsiBa KimeHnra 3a
HOCTBITHIIM 3aTIOPHH CHOOIICHHS.

255.2. Tlpu GiokupaHe Ha KIMEHTCKA CMETKa MO HapeXJaHe Ha
KOMIICTEHTEH OpraH, B pe3yiTaT Ha KOETO CE OrpaHHYaBa
CBOOO/IHOTO pPa3NoOpekiaHe ChC CpeACcTBaTa WIM CE H3UCKBA
W3BBPIIBAaHE Ha TMPEBOJ HA oOmpenelieHa cyma, baHkara
M3ITBJIHSABA BCUYKHU Pa3NOpPEACHH ACHCTBUS B YKa3aHUSI CPOK.
255.3. Tlpu npueMaHe Ha 3aMOpHU CHOOIICHUS 32 HaJlaraHe Ha
obe3reunTenHa MsIpKa, yCIOBHATa HA CMETKaTa HE C€ M3MEHSAT.
TutysspsT MoXke Jia ce pa3nopex/ia ¢ 4acTra OT CpeACTBaTa Hajl
pasMepa Ha 00e3IeYEeHHETO.

256. bankata He HocH OTroBopHocT mpex Kiuenra 3a
MOCJIEIUIIMTE OT HAJ0XKEHOTO OrPaHMYCHUE WJIM H3BBPUICHH
olepalyu ChIVIACHO HAPEKAAHETO MO MPEIXOJHUTE TOYKH.
bankara He U3BBpILBA MPELEHKA HA 00CTOSATEIICTBATA, CBbP3aHH
C HaJIO)KEHOTO OTpaHWYECHHUE, HETOBaTa 3aKOHOCHOOPA3HOCT MITH
ocHoBaTenHocT. OcropBaHe AEHCTBUSATA Ha OpraHa, HAJIOMKHI
OTPAaHWYEHHUETO U BCIKAKBH APYTHU MPOLEIYPH, PETiIaMeHTHPaH!
B 3aKOHAa, HACOYEHH KbM OTMsHAaTa My, C€ MpeArpuemMar
enuHcTBeHO 0T KimeHTa mipex CHOTBETHHSI OpraH, IO pexaa
Npe/IBUJICH B AEHCTBAIIOTO 3aKOHOIATEJICTBO.

257. bankata uWMa TpaBO IO BCSKO BpeMe ja OJiokupa
M3I0JI3BaHETO Ha cMeTKara oT KilMeHTa, BKIFOUUTEIHO M3LSIIO
WM YacTUYHO HAJIMYHUTE CPEICTBAa 10 CMETKaTa, KakTo |
TUIATeKHUTE UHCTPYMEHTH, U3I0JI3BaHH 32 JJOCTBII JJO CMETKATa,
KOraTto MMa JIaHHHU, Y€ MO CMETKaTa ca MOCTBIIMIN CPE/ICTBA B
pe3yiTaT Ha M3Mama, 32 KOETO C IPUEMaHEeTO Ha HACTOSIIUTE
OOmm ycnoBus M mnoamucBaHeTo Ha JloroBopa 3a cMmerka,
KnueHTsT NaBa cBOeTO 6€3yCIIOBHO 1 HEOTMEHHMO ChITIacHE.
258. bankaTa He HOCH OTTOBOPHOCT 32 BPEAUTE OT HEPa3pelIeHN
WIM HETOYHO M3IIBJIHEHH IUIATeKHH  ONepaluH, akKo
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JOOpPOCHBECTHO € M3IIBJIHMIA HapeXJaHe 3a M3BBPIIBAHE HA
oTiepanys U/WI C/IeNKa, BKIFOUUTEIHO IoJTydeHo oT baHkara o
CJICKTPOHEH IIBT, NpEAN Jla € TOoJIyduia YyBEJIOMIICHHE OT
Knuenra o penia 1 B CpOKOBETE, pEriiaMeHTUPaHN B HACTOSIIUTE
OO0 ycnoBws.

259. baHkata HEe HOCHM OTTOBOPHOCT, aKO B pE3yJiTaT Ha
HalnpaBeHO M0 YCTAaHOBEHUS pEJ HEBSIPHO YBEIOMIICHHE 3a
3aryOBaHe, OTKpaIBaHE, MOBPEa, YHUILOXKABAHE, MOINPABIHE
WIN W3MO0JA3BaHE MO JApPYyr HENpaBOMEPEeH HAadyWH Ha
MIEPCOHATM3UPAHUTE CPEACTBA 33 CHIYPHOCT M JOCTBII 10 OHJIAHH
OaHKHpaHe, e Mpeanprera HeoOX0IUMHUTE MEPKH 3a OJIOKHpaHe B
3amuTa WHTepecuTe Ha KimeHta W ToBa € JIOBENO M0
HEBB3MOXKHOCT 3a M3IpAIlaHEe Ha EJIEKTPOHHO H3SIBICHUE KbM
bankara.

260. bankara He HOCH OTrOBOPHOCT, B city4ail ye KimeHr He e
MIPE0CTaBII aKTyaJIH! JJaHHH 32 M3IpalllaHe Ha yBEAOMIICHHUS OT
cTpaHa Ha baHkaTa 1 TOBa € 10BENO 0 HEBB3MOXKHOCT Ja ObJe
YBEJIOMEH 3a IpeanpreTute oT bankarta nelicTus 3a Gnokupane
Ha JJOCTBIIA IO OHJIAWH OaHKHpAHE.

261. bankara He HOCH OTTOBOPHOCT IIPH OTKa3 3a U3BHPIIBAHE HA
ornepanys 4pe3 IIATeKCH MHCTPYMEHT 3a OTAAJICYeH IOCTBII
Mopajy JIMICa Ha pas3lojlaracMa HaJIWYHOCT MO CMETKaTa Ha
KnuenTta nim npu HerocTaThueH pasnoaraéM KpeauTeH JIMMAT.
262. bankara He € cTpaHa B OTHOUIeHUsTa Mexay Kimenra,
TBPrOBUM WIM TPETH JIMLA TPH HW3BBPIIBAHE HA IUIATEKHU
omepanuy Ype3 WHCTPYMEHTH 3a OTAAlleYeH IOCTHI (AeOUTHH
KapTd U OHJIaliH OGaHKUpaHE) U He OTroBaps 3a KaueCcTBOTO Ha
npeUIaraHuTe CTOKU U YCIYTH WK 32 BB3HUKHAJIHUTE CIIOPOBE I10
TO3H TIOBOJI.

263. bankara moHacsi BCHUKH 3aryOH, CBBP3aHHU C HEpa3pelleHH
IUIATEXHA OIepallid € MEePCOHATM3MPAHUTE CPENCTBAa 32
CHT'YPHOCT 32 JIOCTBII 10 OHJIaiiH OaHKWpaHe, HACTBIWIM CIEl
NOJNy4aBaHEe Ha yBeAOMJIEHHE (YCTHO MJIM IHCMEHO) 3a
3aryOBaHe, OTKpa/iBaHe WM HE3aKOHHO MPHCBOSBAHE.

264. bankara oTroBaps 3a HEU3IbIHEHNE HA 33abJDKCHUATA CH,
JIOpY aKo OIepanusTa € U3BbpIUIeHa Ype3 TEPMUHAIHO WU APYTO
YCTPOMCTBO, KOETO HE € IOJ MPSIK WU U3KITIOYUTENICH KOHTPOI
Ha baHkara, OCBeH ako omepanusiTa € U3BBPIICHA 4pe3
TEPMHHAIIHO WM JIPYro YCTPOWCTBO, KOETO HE € ChoOpaseHo ¢
U3MCKBaHUATAa HAa MeXIyHapOJHHUTE KapTOBU OpPraHH3alMH U
bankara.

265. bankara moHacst BpeIWTe W 3a TpelIiKa WM HEPEIOBHO
BOJICHE Ha cMeTkata Ha KimeHTra, Karo OTTOBOpHOCTTa Ha
bankara ob6xBama cymara Ha HEH3IBJIHEHaTa WM HETOYHO
M3IIbJIHEHATa KapToOBa ONEpalys 3a€THO C JINXBATA.

266. bankara oTroBapst 32 HEM3IBIHEHHETO HA OIEPAIUUTE C
JeONTHa KapTa, ako HEU3ITBIHEHUETO ce JbJDKH Ha HEeJIOCTaThK
Ha KapTara, Ha TEepMUHAIHOTO WU APYTO YCTPOWCTBO, OCBEH aKO
orepanysATa € W3BBPUIEHAa Ype3 TEPMHUHAIHO WIM JAPYro
YCTPOWCTBO, KOETO HE € C aBTOPH3aLUs HAa MEKTyHapOJHHUTE
KapTOBH OPTaHU3ALMH W HEM3IIBIHEHNETO CE IBJDKH Ha YMHCHI
wim rpyba HeOpeXHOCT Ha ONPABOMOIIEHHS JIbpIKATEN, WM Ha
HapylIeHHe Ha M3MCKBaHMATA 3a paboTa ¢ KapTara OT CTpaHa Ha
Knuenra.

267. Koraro KnmeHT TBBp/H, Ue HE € pa3peniaBal H3IIbIHEHUETO
Ha IUIaTe)XHa Omepauus C IUIaTe)XHa KapTa WM Y€ € HaJhie
HETOYHO M3ITbJIHeHUE, baHKkaTa HOCH JJOKa3aTeJICTBEHATA TEKECT
MIPY YCTAHOBSIBAHE aBTEHTHMYHOCTTA Ha IUIATE)KHATA ONEPAIlHs,
HEHOTO TOYHO PErucTpUpaHe, OCUETOBOASIBAHETO, KAKTO M 3a
TOBA, Y€ OIepalUsITa He € 3acerHara OT TeXHHYeCKa MoBpe/ia Uik
JpYT HEIOCTaThK B yciayraTta. bankara npepocrassi nHGopMaus
3a KapTOBH ONEPALMH, N3BBPIICHH 110 pa3IUIalliaTeIHa CMETKa 10
pel ¥ HauWH, YTOBOPEH B PAMKOBHS JIOTOBOP 32 pasIulaliaTeIHa
cMeTka. MHQopManusaTa 10 TNPEIXOJHOTO M3pEUCHHE Ce
CHXpaHsBa 3a CPOK OT 5 (T1eT) TOIUHH.

268. bankara He HOCH OTTOBOPHOCT, aKO IUIAaTEXKHa ONeparys e
OTKa3aHa I10pa/ii TEXHNYECKH MM KOMYyHUKallMOHHU NIPUYUHU B
CHCTEeMUTE Ha JpPYyrd ONepaTtopH, OaHKW WK JPYrd JIUIA,



y4yacTBalll¥ B IUIATEKHUS MPOLIEC, BKIIOYUTEIHO U IIPH OTKa3 Ha
OTCpeIlHaTa CTpaHa Ja NpUeMe IUIAIaHeTO ITOpaIy HE3aBHCEIN
ot bankara oOcrosrencraa.

269. bankara He HOCH OTTOBOPHOCT 3a INPETHPIICHH BpEIU U
NPOITyCHATH TI0JI3U BCIIEICTBUE HA OIpaHNyYaBaHe Ha 00XBaTa Ha
yCIyTuTe, KOWTO IpPENOCTaBs, NMPOMsHA Ha LeHATa, pela |
yCIOBHATAa 3a MpPHEMaHe W M3IBIHCHHE Ha KIHCHTCKHUTE
HapeXIaHWs, OCHOBABAallM CE Ha IPOMEHHM B IEHCTBAIOTO
3aKOHOAATEJICTBO, IA3apHUTE YCJIOBHS, CHOOpakeHHs 3a
CHT'YPHOCT WM ITOZOOPEHHUS B ChOTBETHATA YCIIyTa.

270. bankata He HOCH OTTOBOPHOCT 32 WACHTH(HKaNWATa Ha
JMLIETOo, HapeAWIO M M3BBPIIMIO IUIAIaHusA ¢ JeOUTHa Kapra,
4pe3 KOSATO U J1a € OT CUCTEMHUTE 32 IpeJyIaraHe Ha JIOIbJIHUTEIHH
YCIyTH, KakTo M HE TIpHeMa peKIaMaldd 3a HETOYHO
IpeiocTaBeHa yciyra WiK U3BbpLICHO Muiamane ot Oneparop Ha
cucreMa. baHkara He e cTpaHa B INPaBOOTHOLICHUSTA MEXAY
Knuenra um Omneparopure Ha CHUCTEMH 3a IIpelularaHe Ha
JOIBIHUTEIHU YCIYTH U HE HOCH OTTOBOPHOCT IIPH YpeXKAaHe Ha
CIIOPOBE MEXIY THX.

OrrosopHoct Ha Knnenra

271. KiueHTBT € OTrOBOpPEH 3a BCHYKHA CBOHM JACHCTBHA H
3aJbJDKCHUS, TPOM3THYAIIN OT W3MOJA3BAaHETO Ha IUIATEXEH
MHCTPYMEHT WJIM IUIaTe)XKHa CMETKAa, BKIIOYHTENHO W CJel
npeKpaTsiBaHe Ha ChOTBeTHHS J[oroBop.

272. KnueHTHT OTroBaps 3a BCUUKU JECHCTBHS, W3BBPIICHH OT
HEroBO MMeE clieJ MojlydyaBaHe Ha JocThll 1o Cucremara 3a
OHNaiiH OaHKMpaHe Ha 0a3aTa Ha IOJOXKUTEIHA EJIEKTPOHHA
UICHTU(UKAIIHS.

273. KaneHThT € ATbXKEH Ja W3MO0JI3Ba OTKPUTATa IUIATEXKHA
CMETKa, PEI0CTaBeHUTE MY IIATE)KHH YCIYTH H/WIIN TIJIATSKHH
MHCTPYMEHTH 3a OTJAJIeYeH JOCTBII B CBOTBETCTBHE C
JEHUCTBAIIOTO 3aKOHOAATEICTBO, HacTosmuTe OONM yCclIoBUS U
NPWIOKUMUTE CIICLHAIHN YCIOBHS 3a CBOTBETHHA OaHKOB
MPOAYKT/yCIIyTa/HHCTPYMEHT.

274. KnueHThT ¢ ATBXKCH Ja 1moJiara Jb/DKUMaTa rpuxka, KaTo He
M3I0JI3Ba IJIATeXKHATA CMETKa, IUIaTe)KHATA YCIIyTa U IUIaTe:KHUS
MHCTPYMEHT, U HE JOITyCKa M3MOJ3BaHETO UM OT TPETH JIMIIA 3a
M3BBPILIBAHE HA JICUCTBUS WIIM 32 MOCTUTaHE Ha LEJU, KOUTO ca
3a0paHeHH ChC 3aKOH WM MOTaT Ja yBpeAsT T00pOTO MMeE Ha
bankara.

275. KitmeHTBT OHACSI BCHYKH 3aryOu, HACTHIIJIM B PE3YJITaT Ha
W3IOJI3BAHETO Ha 3aryOeHW, OTKPaJHATH WM HE3aKOHHO
MPUCBOCHHU IIEPCOHAIN3UPAHH CPEJCTBA 32 CUT'YPHOCT, aKO CIIEH
y3HAaBaHETO Ha TOBAa OOCTOSITEICTBO HE € yBEAOMMI He3a0aBHO
Bankara 1o pena, npeasuzaeH B Hactosmmure OOy yciosus. 3a
y3HaBaHe ce Mmpuema JeHsT, B KoiTo KimeHTsT e momyunn SMS
M3BECTSIBAHE WM JIOCTHI 10 WH(OpMALUs 32 CMETKUTE CH 4pe3
eJIeKTPOHHMS KaHaJ 3a OHJIalH OaHKupaHe Ha bankara, kaTo My
€ TPeIOCTaBeHO Ha Pa3OoJIOKEHHUE M3BJICYEHUE OT ChOTBETHATA
CMETKa B €JIEKTPOHEH BUJ WIIM Ha XapTHEH HOCHUTEN BbB (hriina
Ha bankara.

276. KitmeHTHT OHACSI BCHYKH 3aryOH, HACTHIIAJIM B PE3YJITaT Ha
Hepas3pelleHNTe TUIaTeXXHU OIepaliy, ako TH € IPUINHHI Ype3
M3MaMa, C HEM3ITbJIHEHNE Ha €JJHO WM TTOBEYE OT 3a/IbJDKCHHSATA
cu no Hacrosmure OOImM YCIOBUS, YMHUIUIEHO WM TOPaIu
rpyba HebpexxHocT. ITog rpyba HeOpeXHOCT ce MMaT MPEJBHI
CJIC/IHUTE HEU3YepIIaTeIHO U30POCHH CIIydau:

a) KoraTo e ChXpaHsBaJ IulaTexHaTa kapTa 3aeqHo ¢ [IMH/apyr
mooOeH KOJA W/WIM JNOKYMEHT ChIbpiKall WHpOpManus 3a
MEepCOHANM3UPAHNTE CPEACTBa 3a 3alUTa Ha KapTara,
BKITIOYHMTEITHO B TaMETTa Ha MOOMIICH TenedoH;

0) e chOOIMI WK € JOMyCHan Ja Oblie Yy3HAT OT APYro JIMIE
I[INH, nepconaneH koA 3a u3BbpmBaHe Ha ,,3D curyphu
wiamanus”’, OTP kox wiu apyr momo0eH KOA Ha TPETO JIHIIE,
BKJIFOUMTEIIHO POJTHUHA WJIM YIEH Ha CEMEHCTBOTO MY;
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B) € NpeJ0CTaBHII KapTara 3a MOJI3BaHE Ha TPETO JIMILE WU Ce €
CBIJIACHJI WJIM JIONyCHAJ KapTaTa Jia ObJe M3M0JI3BaHa OT TPETO
JMLE;

I') KOTaTo € M3MpaTHI UMEIII ChOOIIEHHE, ChABPIKAIIO JaHHHU 32
n3aajeHaTa My JeOMTHa KapTa U MepCOHATM3HPaHUTE CPENICTBA
3a CUT'YpHOCT;

1) He e TIpeocTaBriI Ha baHkaTa akTyaneH MOOWICH TeneOHeH
HOMEp 3a perucTpupaHe Ha KapraTa 3a yciyrara ,,3D Curypuan
TUTanaHus

€) € MPeNoCTaBWiI MOOWJIHOTO CH YCTPOWCTBO, Ha KOETO €
HHCTaNMpaHa MoOwnHa ammukands MaiCuitn (MySeal) u Ha
KOETO II0JlydyaBa IIEPCOHAJEH KOJA 3a U3BbplIBaHe Ha ,,3D
curypuu miamanus”’, OTP xon wiam apyr nmogo6eH Ko Ha TPETo
JMLE;

XK) € CcpoOmmMI M [pejocTaBMsl  3a  IOJI3BaHe
UAeHTH(UKAIMOHHUTE CU JIaHHM 3a JnocThll a0 Cucremara 3a
OHJIaiiH OaHKMpaHe Ha TPETO JIUIIE, BKIFOYUTEIHO POJHUHA HIIH
YJIeH Ha CEMEICTBOTO My.

277. KimmeHTPT MMa TMPaBO Ja OCHOPH HM3BBPIICHH IUIATECKHH
olepald W HAYHCICHH TAaKCH M KOMHCHOHH, OTpPa3eHH B
IpeocTaBeHaTa 3a ToBa oT baHkara oTyeTHa HH(OPMANH, KaTO
3asBH CBOWTE IMICMEHH BB3paxkeHUs npex bankara B cpok o 14
("FeTmpuHAECET) JHU OT aTaTa, Ha KOSTO HHPOPMANUATA € Oniia
Ha pasnoyokeHue 3a moi3BaHe oT Kimenra. B ciywaii, ye
OTpa3eHHTE JaHHHU He ObJaT OCIIOPEHH B TO3U CPOK, CE€ CUUTA, Ue
Te ca ojjo0penu oT Kinenra.

278. KnueHTHT MMa IpaBo Jia OCIIOPH HEPa3peIleH! OT HETO MITH
HETOYHO M3NBJIHEHU OT baHkaTa InaTeXHH orepannu, KatTo
3asBU MMUCMEHO CBOUTE BBh3pakeHus npena bankara B cpok g0 14
(detmpuHagecer) IHU OT Jarata, Ha KOATO OTYETHATa
uHpopManmsaTa ot baHkata 3a M3BBPIICHUTE IUIATS)KHH
omnepanuy e O1iIa Ha pa3noyioKeHHe 3a moj3aHe oT KimeHTa, HO
He MO-KbCHO OT 13 (TpHHazeceT) Mecema, OT JaTaTa Ha
3aJb/DKaBaHe HAa CMETKAaTa My CbhC Cymara Ha OCIOpBaHaTa
onepanus. B cnydaif, 4e oTpaseHuTe TaHHU He ObOAT OCIIOPEHU
B TO3M CPOK C€ CUMTa, ue Te ca ofo0penu ot Kiunenra.

279. KiuuentsT ce cbriacsiBa, 4ye baHkata Ime cudmra 3a
paspeleHo OT Hero BCAKO OE3KOHTAKTHO IUIAIlaHE B pa3Mep J0
100.00 (cro) neBa ¢ Oe3koHTaKTHA AeOuTHa Kaprta Bcard wam
MasterCard u 1i1e To H3ITBITHSBA, KATO 3aIbJKABA pa3IllallaTenHa
MY CMeTKa ChC CyMara Ha ChbOTBETHOTO IUIALaHE.

280. KineHTBT ce chbriacsBa, Y€ OT MOMEHTA, B KOWTO € Jal
HapexJaHe 3a M3MbJIHCHNE Ha ChOTBETHATA TUIATE)XKHA ONePALHs
¢ nebutHa Kaprta, baHkaTa e s cyuTa 3a MONy4YeHa OT HEro M
HEOTMEHHUMA.

281. KimmeHT MOXXe Ia TOHece 3aryOuTe, CBBP3aHH C BCHYKH
HEpa3pCIICHU IJIaTCXKHU onepanuu, Iponu3Th4vau oT
U3II0JI3BAHETO Ha M3ryOeH, OTKPaJHAT MM HE3aKOHHO MPUCBOCH
IUIATEeXKEH MHCTPYMEHT, Ho He noBeue ot 100.00 (cTo) neBa, ako:
a) 3ary0ara, KpakOaTa WJIM HE3aKOHHOTO TIPUCBOSIBAHE Ha
IUTATC)KHUA MHCTPYMEHT HE Ca MOTJIM J1a 6’BI[aT YCTaHOBCHHU OT
Krnuenra npeayn mnamaHeTo, OCBEH KOTaTo TOH € JecTBal ¢ el
u3Mama, Wil

0) BpenaTa e Omiia MpUYMHECHA OT JieiicTBUe MK Oe3neiicTBre Ha
CnyXuTell Ha baHkaTa WIM  yOBJIHOMOIIGH OT  Hes
TIOJU3ITBJIHUTEIL.

282. KnmeHThT IoHacsl BCHYKH 3aryOu, CBbP3aHH C HEpa3pelIeHH
TUIATEXHU ONepanny, KoraTo I'l € MIPUIMHII Ype3 U3MaMa MU C
HEU3IIBJIHCHUECTO HA €OHO WJIM IIOBEYEC OT 3aABbJDKCHUsITA CH,
IpousTUYaIu OT M3IMOJ3BAHETO HAa IJIATCKEH MHCTPYMEHT WIIN
IUTaTe)XHAa CMETKa YMUIIIJICHO WM ITopaan Ipyba HeObpexxHocT. B
Te3u ciydan KIMeHThT IIOHACs BpeIUTe He3aBUCHMO OT pa3Mepa
HM.

283. OTroBopHOCTTa, TMPEIBUICHA B HACTOSILIMS pa3iei He ce
HOCM B ClIydyauTe Ha U3BBHPEAHM M  HENpPEIBHJICHU
oOcrosATencTBa W3BBH KOHTPOJa Ha KOSTO M Ja € OT
JIOTOBApSIIIUTE C€ CTPaHH, IOCIEAULUTE OT KOMTO Omxa
HacCTBHIIWJIM  BBIPEKH IMOJOXKEHUTE YCWIMS 32 TAXHOTO



NpeaAoTBpaTsABaHC, KAKTO W B CHIYYaUTC KOIraTto bankara e
HeﬁCTBaﬂa B  U3INOBJIHCHHUEC HAa HOPMATHBHO YCTAHOBCHO
3adBbJIZKCHUC cropenq OBJIT aApCKOTO 3aKOHOJATCJICTBO u
3aKOHOJAaTCJICTBOTO Ha EBpOHeﬁCKPIH CBIO3.

IX. MPABHA 3ALIUTA

JIMYHM 1aHHU U 0aHKOBA TaliHA

284. bankara a3y ¥ He TIPEIOCTaBs Ha IPYTH JIUIA HH()OpMAITHs
u paHHM 3a KimeHTa, KOMTO ca ¥ MOBEpeHH WM ca M CTaHAIH
U3BECTHH BBB BPB3Ka C HM3IBJIHCHHETO Ha CKIIIOYEH MEXKAY
bankata u Kiumenta noroeop, 3a KOMTO ca MNPWIOKUMU
HacrosmuTe O6mu yenosus. [lpegocTaBsHeTo Ha WHPOPMALHS,
npescTaBisBalla 0aHKOBa TaliHa, ce€ W3BBPILBA CaMO Ha JIMIA U
10 peJl, MPEJBUCH B JEHCTBAIOTO 3aKOHO1ATEJICTBO.

285. HanmuHocTHTE M ONIepaniuuTe 110 CMETKU ca OaHKOBa TaliHa.
CaezieHns 3a TAX ce MpeAocTaBsAT Ha KieHTa 1 yirbIHOMOLIeHH
OT HETO JIMIA C ITBJIHOMOIIHO C HOTapUaHO Y0CTOBEpsSBaHE Ha
MOAINKCA HAa YIBJIHOMOLIMTENS. TpeTH nuia Morar Aa Moiydar
uH(OpMALUs OTHOCHO HAJMYHOCTUTE M ONEPALUUTE 10 CMETKH
B CBOTBETCTBHE C  pa3nopendOure Ha  JCHCTBAaIIOTO
3aKOHOJATEJICTBO.

286. Nudopmarus 3a cMeTKa MOXeE Ja Ce MPeJoCcTaBs W Ha
n30panu ot KimeHTa NOCTaBYMIM HA IIATEKHHW YCIYTH, aKO
CMEeTKaTa € JOCTBhIIHA Ype3 HSAKOW OT €JIeKTPOHHUTE KaHalIHu Ha
bankara u KinueHTBT € 1an chriacue 3a ToBa 0 ChOTBETHHS Pel.
287. bankara uma mpaBo na npenoctaBs Ha BOPUKA AJl u
MCXKIAYHApPOAHMU KapTOBU OpraHu3anvu JIMYHU JaHHU U
uHdopMaLusd 32 HAIMYHOCTTA M JIMMUTHTE MO pas3luialaresiHa
cMmeTka Ha KieHT ¢ u3naneHa nebuTHa KapTa.

288. Hudopmamus 3a obOcmyxBaHnm oT bankara cmeTkn u
HaJIMYHOCTH MO0 TiIX Ha mounHan KimeHt ce npaBa Ha
HACJIEHUINTE CIIe]] IPECTaBsHE Ha MPEIHC-U3BICUCHNE OT aKT
3a CMBPT, yIOCTOBEPCHNE 33 HACTICIHNIY WIIH 3aBEIIaHHE.

289. B kauecTBOTO CM Ha aJMHHHUCTPATOp Ha JIMYHHU JaHHH,
Bankara cnrbupa m oOpaboTBa nuyHM naHHM Ha KimeHTta B
CTEIEH, KOSATO € CTPOro HeoOXoAuMa W IpPOMOPIMOHANHA Ha
Henure Ha 00paboTKaTa, KaTo € OCHI'ypuiia HEOOXOAUMH MEPKH
3a TSAXHATa 3alluTa ChoOpa3HO 3aKOHOBUTE pa3Mopenadu Ha
HallMOHAJTHO U €BPOIIEHCKO HUBO.

290. C ornen mnpejaiaraHe Ha NEPCOHAIM3UPAHH TPOIYKTH H
YCIYTH W OCBIIECTBSBaHE Ha MOAXOAAINIATA KOMYHHUKAIUs C
HacTosIM W ObJemy KiIMeHTH, baHkaTa wM3mMCKBa OT TSIX
NpefocTaBsiHe HA JIMYHW JIaHHW M ChIJIaCHE 33 TAXHOTO
o0OpaboTBaHe.

291. C mpuemane Ha Hactosmmre OOmm ycmoBus, KimneHTHT
MOTBBP>K/1aBa, 4ye € HHPOPMHUPAH U 3aII03HAT, Y€ MPEJOCTABCHUTE
OT HEro JIMYHHU JIaHHU e ObaaT oOpaboTBaHu oT baHkara B
cboTBeTcTBUE ¢ [lonMTHKaTa 3a MOBEPHUTENHOCT W 3allUTa Ha
JJMYHUTC JAaHHHW, HaAJINM4YHA B IIOACJIICHHUATA Ha bankara wu
nyOIMKyBaHa Ha HMHTEpHET CTpaHMIATa M Ha  ajpec
www.municipalbank.bg.

I'apanTupane Ha BJOroBere

292. ITnarexnute cMeTkr Ha KineHTa B JIeBOBE 1 4y)XKIECTpaHHA
BaJIyTa ca rapaHTupanu ot PoHAa 3a rapaHTHpPaHE Ha BIOTOBETE
B Oankute (PI'BB) npu ycnoBusara u mo pena Ha 3akoHa 3a
rapaHTHpase Ha Biorosere B Oankute (3I'Bb).

293. ®oHIBT 32 TapaHTHPAHE Ha BJIOTOBETE B OAHKUTE rapaHTHpa
IBJIHO M3IUIAIAHE Ha CYMHTE 10 CMETKH Ha €J[HO JIMIE B eIHa
0aHKa, HE3aBUCHMO OT OpOs M HAJMYHOCTHUTE IO TAX B 0OII
pasmep g0 196 000 nera.

294. Tapannuust B pazmep 10 250 000 5B. 3a cpok Tpu Mecela oT
MOMEHTA Ha MMOCThIIBAaHE HA cymara 1o cMeTka Ha KireHTa uiu
OT MOMEHTa, B KOHTO KJHMEeHTHT € mpuaoOmi mpaBoTO Ja ce
pasnopexaa chbC CymaTa, ce IpeJOCTaBs IPH CISTHUTE CIydaH:
a) CIETIKK C HEJABM)KUMHU HUMOTH 32 JKIITHIIHH HYK/IH;
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6) U3IIATCHA CYMH TIO TIOBOJ[ HA CKJIFOUBAHE M MPEKpaTsABaHe
Ha Opak, TpekpaTsBaHE Ha TPYAOBO WIH CIyXeOHO
MIPABOOTHOIICHNE, HHBAIUIHOCT WIH CMBPT;

B) 3aCTPaxOBaTEIHH WK OCHUTYPUTEIHH I[UIAIaHWS WIM Ha
M3IITANIAHETO Ha 00e3IIeTeHHe 3a Bpeau OT MPECTHIUICHUS TN
OT OTMEHEHA IIPUCHIA.

295. bankoBure cMmeTkw/aBoapu mo T. 294 He ydacTBaT B
M3YHCIBAHETO Ha OOIMIMS pa3Mep Ha 3aabiDkeHueTo Ha bankara
kbM enuH Kimuent no 1. 293 B paMKuTe Ha IIOCOYEHUS CPOK IO T.
294,

296. He ce mpemocTaBsi TapaHIWs 3a CPEICTBa IO CMETKH,
BB3HHKHAIM WIH CBBP3aHH CBC CHCNKA W JCHCTBUS,
MPECTaBIBAINN M3MHMPAaHEe Ha Mapy MO CMECHIA Ha WI. 2 OT
3akoHa 3a MEPKUTE Cpelly U3MUPAaHeTO Ha TMapu A
(¢uHAHCHpaHEe HAa TEPOPHU3BM, YCTAHOBCHH C BI3Ja B CHJIA
MIPUCHIA.

297. He ce n3ruiamar BJIorose (CMETKH), YUHTO TUTYJISIP HE € OH
UACHTU(UIMPAH CHIVIACHO [JaBa BTOpa, pa3ien V oT 3aKkoHa 3a
MEPKHTE CPEeIly M3IUPAHETO Ha ITapH KbM JJaTaTa Ha U3/JaBaHe Ha
akT no wi. 20, an. 1 ot 3I'Bb.

298. He ce u3miamar cCyMHUTe 1O CMETKH, 110 KOUTO HE € NUMAJIo
omepalnyy 10 HapeXJAaHE Ha BJIOXKHUTENIS B IMOCHeAHHTE 24
(mBameceT W YeTHpH) Mecella NpPe/n JaraTa Ha W3[aBaHe Ha aKT
no wi. 20, ain. 1 ot 3I'BbB u canmoTo 1mo Bcsgka OT TIX € IO-MaJIKO
ot 20 1B.

299. ®oHABT 32 TapaHTUPAHE HA BIIOTOBETE B OAHKHUTE OCUTYPSIBa
JOCTBII Ha KIHCHTUTe Ha baHKara g0 MOAJekKamuTe Ha
M3IUIANIaHe CYMH IO TapaHTHPAHHUTE BIOTOBE HE IMTO-KBCHO OT 7
(cemem) paGoOTHM JHH OT JaTaTa Ha W3JaBaHe Ha akT 1o wi. 20,
an. 1 or 3I'Bb. B onpenenenu ciyyau B 3akoHa 3a rapaHTHpaHe
Ha BJIOTOBETE B OaHKHUTE, CPOKBT 32 U3ILIAIIAHE HA CYMUTE MOXKE
Ja ObJIC YABIDKCH.

Pemapane Ha ciopoBe

300. Bcexu KnmeHT mMa mpaBo J1a 1mojiaBa jKajiOu BBB BPB3Ka C
MIPEAOCTaBsHETO Ha IUIaTe)XHHU ycuIyru oT bankara. [logaBanero
Ha >XanOu 3aIbJDKUTENHO Ce M3BBPIIBA B NHMCMEH BHJI - MO
obpazen Ha baHkara B KOWTO ¥ Ja e ¢unnan Ha bankaTa, wim Ha
eNeKTpOHeH ajpec contacts@municipalbank.bg. YKanburte ce
perucTpupar B Ies0BOACTBO Ha bankara. KbM >xanbara criensa
Jla ce MPUIIOKAT BCUYKH JJAHHU M JIOKYMEHTH, YIOCTOBEPSBAILU
OCHOBATEeHOCTTa M. B mporeca Ha pasriexaaHe Ha jkanbata, ¢
oryiefl OOEKTUBHO pellaBaHe Ha CIopa W EBEHTYaJHOTO
KOpUrMpaHe Ha Tpelikd, baHkara uMa mpaBo Ja IOUCKA
JOI'BJIHUTEJIHU JJAHHU U IOKYMEHTH.

301. KnueHTHT MMa IpaBo J1a OCTIOPH HEPa3peleHn OT HETO HITH
HETOYHO W3IBIHEHH OT baHkara IUlaTeXXHH OIeparyy,
BKJIIOUUTETHO M3BBPIICHH C MEPCOHAIM3MPAHU CPEICTBA 3a
curypHoct upe3 Cucremara 3a OHJIaiH OaHKHpaHe, KaTo 3asiBU
IMMCMEHO CBOWTE BB3pakeHWs mnpen bankata B cpok mo 14
(ueTnpuHazeceT) AHU OT JlaTara, Ha KOSTO MH(pOpMaIuATa 3a
U3BBPILEHH [UIATEXKHU Ollepalny, ocurypeHa ot bankara o pena
Ha HacTosuTe OO ycIoBus e Onna Ha HETOBO Pa3IoIoKEHUE
3a MOJ3BaHe, HO HE MO-KBbCHO OT 13 (TpuHanmecer) Mmecema, OT
Jarara Ha U3BBPILIBAHE HAa OCIIOpBaHATA IJIaTe)XHa onepanus. B
Clly4aii, 4e OTpa3eHuTe JaHHH He ObJAT OCIIOPEHH B TO3U CPOK Ce
cuuTa, 4e Te ca oo0penn ot KiueHra.

302. KimeHT MMa npaBo Ja 1Moucka oT baHkaTta Bb3CTaHOBSBaHE
Ha I4j1aTa cyMma I10 Beue M3NbiHeHa oT baHkara m paspemnieHa
IUIATeXKHA OIlepalys, KOoraTo TS € HapelJeHa OT WINM 4Ype3
MoJydaTedst W ca W3NBIHEHH KyMYJaTHBHO CIIEIHHUTE JIBE
YCIOBUS: KBbM MOMEHTa Ha JaBaHe Ha pa3pelICHHETO 32
M3IIbJIHEHHE Ha TUIATeXKHATA Orepalys He € IMocoueHa HelHara
TOYHA CTOMHOCT M CTOMHOCTTAa Ha IUIaTEXHaTa olepauus
Ha/BUIlIABA O4YaKBaHAaTa OT IUIATelld CTOMHOCT C OrJiea Ha
HETOBHUTE Pa3Xx0AH 3a NOJOOHM ONepaIyiv U APYTH CHeNU(PUIHN
3a ciydas obcrosrencTBa. VckaHeTO 3a BB3CTAaHOBSABAaHE Ha
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cpexacTBara ciensa aa 0bae ornpaBeno or Kimenra no bankara
B CPOK 10 56 (meTmeceT W LIECT) JHU OT Jarata, Ha KOATO €
3aJbJDKEHa CMETKara My, 3a€JHO C Jl0Ka3aTeJcTBaTa OTHOCHO
HaJIMYMETO Ha KOHKpPETHHUTE ycioBus. baHkara e 3aqbiKeHa B
cpok ot 10 (mecer) pabGoTHU JHH OT MMOJYYaBAHETO HA UCKAHETO
Ja Bb3cTaHOBM Ha KimeHTa Isimata cymMa Ha IDIaTe)xHara
orepanys WIA J1a OTKaXXe BBH3CTAHOBSIBAHETO M, KAaTO IOCOYH
OCHOBAHHUETO 32 OTKa3a M OPTaHUTE, e KOUTO IUIATEIIET MOXKE
Jla HallpaBH BB3paKCHUE CPEIy OTKa3a.

303. Knment HsAMa mpaBo Ha Bb3cTaHOBsABaHe oT baHkara Ha
cymata o T. 302, Koraro e Ja ChIiIacHeTo CH 3a M3ITBIHEHUE Ha
TUTATe)KHATA OTepanus upekTHo Ha bankara n ako bankara nim
HoJTy4yaTes Ha Cymara I10 IJIaTe)KHaTa OIepalyst € OCUTYPHII Ha
KnueHra, mo 1OroBopeH ¢ Hero HauyuH, WHpopmanus 3a
HpecTosIIaTa IUIaTe)KHa oTepalys, Haii-manko 28 (nBanecer U
0ceM) JIHH NIPEe/IM J1aTaTa Ha U3IIbJIHEHHE Ha OllepanusiTa.

304. He ce pasmiexnmar kanOu, MOJAJCHU MO-KBCHO OT 13
(TpuHazeceT) Mecela OT JlaTaTa, Ha KOSITO € 3a/IbJDKEHa CMeTKaTa
Ha KiueHTa cbc CTOMHOCTTA Ha TPaH3aKLUUUTE — MPEAMET Ha
OCIIOpBaHe, KaKTO M OC3KOHTAKTHH IUIAAHUS C ACOUTHH KapTH
Bcard nnmm MasterCard, xouto He ca motespaeHu ¢ [I1MH xox.
305. bankara e [urkkHa [1a ce TPOU3HECE U 1a YBEAOMH ITHCMEHO
Knuenta 3a pemieHHETO CH 1O BCsAKa MMOCTHIIMIA JKamba B
INUCMCHaA (bopMa Ha XapTUCH WIN OAPYT ABJITOTpacH HOCUTECI, B
cpok a0 15 (metHameceT) paOOTHH JHH OT IMOJYyYaBaHETO M B
bankara. IlocoueHusiT cpox Moxke na Obae yabDkeH 1o 35
(Tpuaecer u met) pabOTHM JHM OT IOJy4aBaHETO Ha rajbaTa,
KoraTto Io HesaBUCCIIU OT bankara MpUYUHU, T HC MOXKE Oa
B3eM€ pEeIleHHUE, 32 KOETO € JUThKHA CBOEBPEMEHHO /12 YBEIOMH
Krnuenra, xaTo ro mHpOpMEpa 3a MPUIMHUTE 32 3a0aBarta W 3a
CpOKa, B KOMTO TO¥ IIe MOJyYH PEIICHUETO M I10 JKaioaTa.

306. bankara ce 3agpiDkaBa N1a ChICHCTBA 3a pa3peliaBaHe Ha
cydauTe Ha ocmopeHH oT KimeHTa omepamuu mo pex U B
CPOKOBE, CHIIIACHO yCTAaHOBEHATa B CTpaHaTa OaHKOBA MPaKTHKA
u npaBmiIaTa Ha MexmyHapoanata KaptoBa Opranuzars.

307. [Ipu nonaBaHe Ha ajnba BbB BPb3Ka C OCIOPEHH KapTOBU
onepanuu, KiueHTsT ynocroBepsisa npexa bankara, ue neOuTHara
KapTa, C KOSTO ca W3BBPIICHW HEpa3pelieHH OIepaluu, ce
HaMupa B HETOBO JIbpIKaHe.

308. bankara 1Ma npaso J1a M3KcKkBa oT KitneHTa npejcraBsiHe Ha
JOKYMEHTH, W3IaJeHH OT KOMIICTCHTHHUTE OpTaHW, IIpH
pasciieiBaHe W pa3peliaBaHe Ha CIy4dad, CBbP3aHH C OCIIOPECHU
TUTAIIaHUS, U3BBPIICHA ¢ MeOuTHa Kaprta. [lo cBos mmpeleHKa
Bankara Moke 1a ce3upa KOMIIETEHTHUTE OPTaHH, B CIIy4aunTe, B
KOWTO ¢ yBemoMmeHa oT KimeHTa 3a OTKpaJHaTa WM IO JIPYT
HeTpaBOMEPEH HAYMH M3IT0JI3BaHA KapTa.

309. B ciyuaii, ue bankarta cuere jkanbarta 3a OCHOBAaTeHA, TS
BB3CTAHOBSBA M0 CMeTKa Ha Kimenra CYMHUTE OT OCHOPECHHUTE
olepalyy 3aeHO C YAbPKAHUTE TAKCH.

310. Axo bankata He ce mpousHece B IPEABHICHUTE IO
NpeiXxoJHaTa TOYKa CpPOKOBE WM  pEIIeHHeTO U He
ynosierBopsiBa Kimenra, cnopbT Moxke la ObJe OTHECEH 3a
pasrnexxaane ot [lomupuTeTHaTa KOMHCHS 32 TUTATE)KHU CIIOPOBE
kM KoMucwusita 3a 3amuTa Ha moTpeOuTenuTe.

Wupopmanus 0OTHOCHO MPHEMAaHETO U Pa3TICKIaHETO Ha JKAIOU
Ha KJINEHTH MOXe Ja Oblle HaMepeHa Ha caiita Ha bankata, B
paszaen ,,O0paTHa BpB3Ka“ Ha azpec
https://www.municipalbank.bg.

311. Jonbnuurenna nHdopmanus 3a [lomupurenHata KOMUCHUS
3a IJIATE)KHH CIIOPOBE U YCIOBHSITA 33 HEHHOTO ce3upaHe MOXKe
na ce momy4u Ha azapec: Tp. Codwus 1000, yiu. ,,.Bpadua“ Ne 1, eT.
3,4 u 5, renepon 02 9330 577 wim HA MHTEPHET CTpPaHHUIIATA
www.kzp.bg; e-mail: adr.payment@kzp.bg

IIpunioxumo npaso
312. 3a HeypenenuTe BbIpocH B JloroBopa u Hactosimute O0Immn

yciaoBus, c€ ImnpujaratT NpuIOKUMHUTE HOPMATHBHU AKTOBEC OT
ﬂCﬁCTBaMOTO 6Lnrapc1<0 3aKOHOAATCJIICTBO.
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313. Beuuku ciopoBe, BB3HUKHAIM MEX/y CTPAaHUTE BBB BPb3Ka
C W3IBJIHEHHETO WIH THIKYBaHETO Ha J[oroBopa M HacTosIIUTe
OO01mmwm ycioBus, ce perasar o B3aMMHO ChIJlacue Ha CTPaHUTE,
a aKo TaKkoBa He ObJE MOCTUTHATO, BCSKA OT CTPAHHUTE MOXE Ja
OTHECe CIopa 3a pelaBaHe Npe KOMIETEHTHUS ObIrapcKu Ch/I.
314. Axo HsKOsL OT pasmnopendute Ha Hactosure OOuwM
YyCIOBHS € WIM CTaHe HeBaluAHA, TOBa HE 3acAra
MPUIOKUMOCTTA HA OCTaHANIHWTE pasnopendou ot OO6muTe
YCIIOBHSL.

S3AKJIIOYUTEJHU PA3IIOPEJIBU

§ 1. Hacrosmmre OOmu ycmoBws, TNpeABapUTEIHATA
uHpOpMaNUs W PAMKOBHAT JIOTOBOP MOrat Jna Objaar
npegoctaBeHn Ha KimeHTa Ha OBJITapCKU U QHTJIMHCKU C3HK,
KaTo B ClTy4yail Ha MPOTUBOPEUUE MPEAUMCTBO UMa OBITapCKHUAT
€3HK.

§ 2. Hacrosimure O01u ycinoBus ce npenoctaBaT Ha Kimenra B
JIOCTAThYCH CPOK IPEIU MOANMCBAHETO HA ChOTBETHUS [loroBop,
Ype3 MOCTaBIHETO UM B ITOMEIICHHUS, J0 KOUTO KIMEHTUTE UMaT
JOCTHII, FUTM B HHTEPHET CTpaHunara Ha ,,O0mmuacka 6anka™ AJ]
Ha agpec Www.municipalbank.bg.

§ 3. Kem mHacrostmure OOIIM YCIOBHS W CBBP3aHHTE C TAX
PaMKOBH JOTOBOPH C€ MPHIIATaT pasmopeadnTe Ha OTHOCHMOTO
OBJIrapCKO 3aKOHOJATEJICTBO, a CIOPOBE CE peliaBaT oOT
KOMIICTCHTHHUAT OBJITAPCKHU ChJI.

§ 4. Ot narata Ha Bnu3aHe B cuiia Ha HacTosuTe OO yCIoBUs
ce OTMEHAT:

1. 06w ycnoBus Ha ,,O0umHcKa 6anka™ AJl mo paMKoB
JIOTOBOP 32 pa3IUIaliaTeHa CMETKa Ha (DU3MYCCKHU JIHIIA;

2. OO6um ycnosus Ha ,,O0muHCcKa 6anka™ AJ] mo moroBop
3a W3J]aBaHe M MOJI3BaHe Ha JeONTHA IUTaTeKHa KapTa;

3. OO6um ycnoBus Ha ,,O0ummHCKa 6aHKa™ A/l Mo paMKoB
JIOTOBOP 32 MHTEPHET OaHKHpaHe Ha (PU3MUCSCKH JIHUIIA.

§ 5. Hacrosmure OOy ycnoBus ca MPUETH OT Y IPaBUTEITHHS
ceBeT Ha ,,O0mmHcka Oanka“ AJl ¢ Ilporoxom Ne 19 or
22.03.2022 r. u Bmu3at B cuaa ot 01.01.2023 r.; usM. u go1m. oT
YC na 23.05.2023 r., B cunia ot 10.08.2023 1.; u3m. u gom. ot YC
Ha 26.09.2023 r., B cuia ot 01.10.2023 1.

3a Knmenta: [exknapupam, 4e cbM NOTy4dus Hactosute O0mu
YCIIOBUSI, ChITIACEH ChbM C TSIX M T IPHEMaM

(umena no OOKYMeHm 3a CAMOIUYHOCT, OJIbICHOCH, HOONUC,
dama)
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