OBIIH YCJIOBHUSA
HA ,,OBIIIUHCKA BAHKA“ AJl 3A IUIATE)XKHHA
CMETKHU U ILTATEXKHHU YCJIYTH HA GU3UYECKU
JIMLA

1. OBIIH ITOJIO)KEHU A

Hudopmanms 3a «O6muHCcKa 6arka» AJl

1. ,,06muncka 6anka“ AJ] (HapudaHO mMo-HATaTHK ,,baHkara®) e
TBPTOBCKO JIPYKECTBO, PETHCTPUPAHO B T'BPTOBCKUS PETUCTED H
pPEeTUCTBD Ha IOPUAWYECKHTE JUIAa C HECTONAHCKA IEeN KbM
AreHnus mo BhucBaHWATa ¢ EnuHeH mueHTH(UKAITHOHEH KOJ
(EMK) 121086224, cemanmuine u agpec Ha yIpaBlIeHHE: Tp.
Coous, yn. ,,.Bpabua” Ne 6, enextporeH aapec municipalbank.bg
2. ,,O0mmHcka Oanka™“ AJ[ e KpemuTHa HWHCTUTYLHA,
U3BBpIIBaNIa OAHKOBA JEHHOCT HA TEPUTOPUATA HA CTPAHATA U
qyxOnHa Bb3 0cHOBa Ha nuiieH3 Ne 516, uznanes ot beirapckara
HapojHa Oanka (BHB).

3. ,,00mmHCcKa 6anka™ AJ] ¢ TOCTaBYMK HA IUIATSKHH YCIYTH 10
CMHCBHIa Ha 3aKkoHa 3a IUIATCKHHUTE YCIYTH M IDIATE)KHUTE
cucremu (3IIVIIC) m w3BBpmBa JEHHOCT B CHOTBETCTBHE C
JeiicTBamaTa HopMaTuBHA ypenoa B Pemrybnmka bearapus u mox
Hazazopa Ha bHbB.

IIpeaver ¥ 00XBAT HA OOLIMTE VCIAOBUSA

4. Hacrosimure OO0mm ycnoBusi Ha OOmmHcka Oanka AJl 3a
IUIATe)KHU CMETKH W IUIaTE)XHH YCIYr'd Ha (U3UYECKH JMia
(O6mu ycnoBus) ypekIaT OTHOIIEHUsITAa MeXAy baHkara u
noi3BaTens Ha IatexHu ycinyru (KimumeHT) BBB BpB3Ka C
OTKpHMBaHe, O0OCIyKBaHe, IIPEXBBPJISHE M 3aKpUBaHE Ha
IUTATeXXHN OAHKOBHM CMETKH, W3BBPIIBAHHUTE OIEpaliy MO THX,
npaBaTa M 3aJb/DKCHHATa Ha CTPAHUTE NMPH M3BHPIIBAHETO HA
IUIATeXXHU YCIYTH W OCHTYpSBaHE Ha OTJAJICUeH JIOCTBI IO
IUTATEXKHUTE CMETKH.

5. IlpenocraBsauTe OoT baHkaTa miaTeXHW YCIyrd ca, KakToO
ciesBa:

5.1. ycnyru, cBbp3aHM C BHACSHETO Ha MapH B HAJIUYHOCT IO
IUIATe)KHA CMETKA, KaKTO M CBBP3aHUTE C TOBA OIEpalUu IO
o0cy)XxBaHe Ha IUIaTe)KHA CMETKa,

5.2. ycimyru, CBBpP3aHH C TEIJIEHE Ha MapH B HAJIUYHOCT OT
IUIATe)KHA CMETKA, KaKTO M CBBP3aHUTE C TOBA OIEpaluu IO
o0ciyXBaHe Ha IUIATe)KHA CMETKa;

5.3. M3IBJIHEHNE HA TUIATEKHH OTIEPAINH, BKIIOYUTEITHO KOTATO
Cpe/CTBaTa Ca 4acT OT OTIIYCHAT KPE/IUT:

a) U3ITBJIHCHNE HA TUPEKTHHU JeOUTH, BKIFOUUTEIHO €THOKPATHH
JUPEKTHU JeOHTH;

0) W3IBIHEHHME Ha KPEIUTHH NPEBOAM, BKIIOYUTEIHO
HapeXXIaHWs 33 IePUOJUYHH NTPEBOAM;

B) M3IIbJIHEHUE HA HAJIMYHU MapUIHU IPEBOJIH;

5.4. u3naBaHe Ha IUIATE)KHH WHCTPYMEHTH W M3MBJIHEHHE Ha
TUTATEKHU OINEPaIiy Ype3 IUIATSKHU KapTH WIH IPYTH NOJ00HH
MHCTPYMEHTH;

5.5. ycioyru 1o MHHLIMUpPaHe Ha TUIAIIAHE,

5.6. yciyru 1o npeocTaBsHe Ha HHpOpMAaNus 32 CMETKa.

5.7. npyru, xonto baHkata Moxe na ch3mane 3a MOJI3BaHE OT
Kinenra.

6. O0muTe ycnoBUs ChABPXKAT HpeIBApUTETHA HHHOPMALHS 10
wi. 60 nu nmo un. 118 or 3IIYIIC u ca HepaszgenHa yacT OT
cKmoveHnTe Mexxay bankara m Kimenra pamkoB 1orosop 3a
IUTaTe)KHA CMETKa, JOTOBOP 3a CIIECTOBHA CMETKa, JOTOBOP 3a
n37aBaHe M 00CIyXBaHE Ha eONTHA TUTaTe)KHA KapTa U JOTOBOP
3a OHJIaiiH OaHKHWpaHe, BCHIKY HApU9IaHH 3a KpaTkocT JloroBopa.
7. Ilpu mportuBopeurne Mexxy Jlorosopa m OOmmre ycioBus,
IIPEIUMCTBO UMa YTOBOPEHOTO B Jlorosopa.

8. B orHomennsra mexny Knmenra u bankara BB Bpb3Ka C
MOJI3BAHETO HA IUIATE)KHH YCIYTH, BKIIOYUTEIHO M IUIATEXKHHU
MHCTPYMEHTH ce npuiarat JJoroBopbsT 3a KOHKPETHHS IPOAYKT
wi  ycnyra, aedcrBamure OOmum ycinoBusi, Tapuda Ha
Oo6muHcka 6anka AJ] 3a IMXBHTE, TAKCUTE U KOMHCHOHHTE 3a

¢msnueckn smna (Tapudara) n  bBromermn 3a  nuxswure,
HauucisiBaHu o OOmuHcKa Oanka A/l 1o cuenku ¢ Gpuzndecku
muua (BroneTuHsT).

HN3meHeHNsI HA 00IIMTE YCIOBHUS

9. bankata mMa mpaBO Ja TPOMEHs eaHocTpaHHO OOIUTE
ycnoBus. [I[poMeHuTE BIHM3aT B CHJIAa HAa TOCOYEHA B TAX AaTa, HO
HE I0-PaHo OT JIBa Mecela cieq yBemomsBaHe Ha Kimenra 3a
BCHYKH MIPEICTOSIIN IPOMEHH, Ype3 ChOOIICHHS BB (hHIHaInTe
Ha bankata wim Ha WHTEpHET CTpaHHIATA Ha ajpec
www.municipalbank.bg.

10. Koratro ¢ mpoMmeHHTe ce pasmmpsiBa OOXBaThT Ha
MpeJUIaraHuTe YCIyTH, MPOMEHHTE ca MO-ONIArONpUSATHH 32
Knuenra, kakTo M ako ca OOBBp3aHM C U3MCHCHHUSA B
HOpMAaTHBHATA ypenda, CPOKBT 3a TAXHOTO BIM3aHE B CHIIA MOXKE
Jla € TO-KPaThK.

11. KnueHThT MOXKe Ja MOAy4YH HH(POPMAITUS 32 HOBUTE YCIOBHS
Ha XapTUCH HOCUTEI BbB Beeku (rman Ha baHkara.

12. KimeHT rMa TpaBo J1a He IpueMe MPEeIBIKIAHITE TPOMEHH
B OOmmuTe yciuoBHS M Ja IPEKpaTH CKIIOYEH JOroBOp Oe3 na
ITOCOYBA MPUYHHA U 0€3 2 MOJIeKH HA CAHKIIUU B CPOKA MIPEIN
JaTtaTa Ha BIM3aHE B CIUIa Ha mpoMeHHTe. [IpekparsBaHeTo Ha
JoroBopa Bin3a B CHJIa OT JICHS Ha MMONydaBaHE Ha HM3SBICHUC
OTHOCHO HECBITIACUETO ¢ M3MEHEeHUTe ycioBusa. Axo KineHT He
3ajdBU B IIUCMCH BHJ, UYC HC HpI/IeMa TE3U HpOMeHI/I, CBhIIIUTEC CC
CUHMTAT 32 BJIC3JIU B CHJIAa CIIPSMO HETO.

1. AMAEHTUOUKALIUSA HA KJIMEHTU, TEXHHA
3AKOHHHU NPEJACTABUTEJIN U IbJIHOMOILIHUIIN
OO0 M010KeHUS

13. CkirouBaHe, M3IBJIHCHHWE M NPEKpaTsABaHE Ha JIOTOBOP 3a
IUIATeXHAa CMETKAa W WMHCTPYMEHTH 3a OTAAICYeH JOCTBI
(mnatexxna pebutHa kapra w/wnu OwHuaiiH OaHKUpaHe), ce
M3BBPIIBA INYHO OT KiMeHTa, 3aKOHHUTE MY TIPEICTaBUTEIN WIIH
YI'BIIHOMOIIEHUTE OT HEro JHIa cJel INpeIcTaBsHE Ha
HEoOXoIuMHUTe JIOKYMEHTH, CBIJIACHO JIEHCTBAIIOTO
3aKOHOJATEJICTBO.

14. Knuent no cmuckia Ha OOmuMTe yCioBUs MoraT Ja ObaaT
CIIEIHUTE JIMLIA!

14.1. MmecTHH WU 9y>KIeCTpaHHU GU3NIECKHU JIHUIA (ITHIHOIETHH,
HEIThJIHOJIETHH, MAJIOJICTHH);

14.2. HenepcoHnUIPaHT OONTHOCTH Ha (PU3UYCECKHU JHIa 0e3
peructparust B peructbp BYJICTAT - OOmo cwOpanme Ha
COOCTBEHHUIUTE CBHIJIACHO 3aKOHa 3a yNpaBJICHHE HA eTa)KHATa
COOCTBEHOCT, OOJIHMYHHM HACTOATENCTBA, B3aWMOCIIOMAraTelIHH
KacH u JIp.

14.3. CamoocwurypsBaiiy ce JHMIA, PETHCTPUPAHU B PETUCTHP
BYJICTAT xbpM AreHnmsara 1o BNUCBAaHHMATA U YIPAXKHIBAIIU
cBoOosHa Tmpodecusi, 3aHAATYMIICKA WM CEJICKOCTOIAHCKA
JEUHOCT.

H3uckBaHus 32 uieHTHUKanMsa W M3BbPIIBAHE HA
KOMIJIEKCHA _NIPOBepKa HA KJIHEHT/MpeJICTaBUTE] Ha
KJIHEeHT/ITbJIHOMOLIHUK.

15.1. bamkara wunmeHTHQHUIUpa W TIpOBepsBa KIUCHTHTE,
3aKOHHUTE UM TMPEACTaBUTENM WM IIBIIHOMOIIHUIM CBIIACHO
MIPUIOKUMOTO 3aKOHOJNATENICTBO, KaTO M3HCKBA CBHOTBETHUTE
JOKYMEHTH, KOUTO  CIy’)kaT 3a  yJOCTOBEpsiBAaHE  Ha
CaMOJIMYHOCTTA MM.

15.2. KuneHTsT, HETrOB 3aKOHEH MpPEACTaBHTEN  WIH
IIBIHOMOIIHUK c€ WACHTH(UIMpAa Ype3 NpeAcCTaBsHE Ha
opunmareH TOKYMEHT 3a CaMOJIMYHOCT, YHHTO CpOK Ha
BaJIMIHOCT HE € M3TEKBJI M Ha KOWTO MMa CHMMKAa Ha KIMEHTA.
bankara cHema KommMe OT BCEKU JOKYMEHT 3a CAMOJIMYHOCT U
cb0Mpa JaHHHTE, ChABPIKALIN CE B HETO.

15.3. B cnyyaii, ye KnneHTBT € rpaxaaHuH Ha MOBeYe OT ellHa
JbpKaBa, CBIIMAT MPEACTaBid JOKYMEHTUTE 32 CaMOJHUYHOCT,
U3Ja/IeHU OT BCAKA OT AbP)KaBUTE, YHUTO TPAXKAAHUH €.



http://www.municipalbank.bg/displaybg.aspx?page=feedback
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16.1. B cnyuaif, ye Kimenrsr e wmanosnerHo muue (Juue,
HEeHaBbpIIMWIO 14 T.), 32 MACHTUQUIMPAHETO MY C€ HM3HCKBa
Ope[CTaBIHE Ha OpUTMHAI Ha AakT 3a paxJgaHe, a 3a
HEIBJIHOJICTHO Jinlle (Juie ot 14 mo 18 r.) - opuruHam Ha akT 3a
pakaaHe W BaIMICH OpHUIHAIICH JOKYMEHT 38 CAMOJIMYHOCT.
16.2. KauecTBOTO Ha 3aKOHHUTE MPEJCTABUTENU  CE
yIOCTOBEpsIBa C TIPEACTaBsHE Ha OPUTHHAJ HA aKT 32 paKIaHe Ha
MAaJIOJICTHHS/HEITbITHOIC THHISL.

16.3. banmkata cHemMa KomWe OT aKTa 3a paxnaHe Ha
MAJIOJICTHO/HETIBJIHOJIETHO JINIIE, C KOETO IPEICTON Ja BCTHIIH B
KIMEHTCKH OTHOINEHHS, KaKTO W Ha BaIUOHHUA OQHUIHAJICH
JIOKYMEHT 32 CAMOJINYHOCT Ha HEI'BJIHOJIETHOTO JIHIIC.

17.1. B cnyuaii, ue KiaueHTHT e jnMIe IOJ 3amlpelleHue, 3a
UICHTU(HUIMPAHETO MYy C€ W3UCKBA INPEICTaBsHE Ha BaJUJICH
odunmaneH JTOKyMEHT 32 CAMOJIMYHOCT U IIPH HEOOXOJUMOCT aKT
3a paKaaHe.

17.2. 3akoHeH NpeACTaBUTEN Ha JIMILE IOA 3alpelieHHe ce
uneHTUGHUIMpa € JOKYMEHT 3a CaMOJIMYHOCT M JOKYMEHT,
yIOCTOBepsBalll TIpaBata My: oQuInaseH MIOKyMEHT Ha
KOMIIETEHTECH CBHJl 32 IOCTaBSHE Ha JIMIIETO IO 3allpeuicHHE,
BAIMICH JOKYMEHT Ha OpraH [0 HACTOWHHUYECTBO W
MIOTICYXTEIICTBO HA MECTHATA aIMHHHCTPAIIH 32 OTPEIeITHE Ha
HACTOMHUK, TIONICYUTEI/3aMECTHAK-TIOTICYHTEIL.

18.1 3a uyxneHUM ¢ paspelieHo npedHBaBaHe B CTpaHara, ce
U3UCKBa U IIpeJCTaBsIHe B OpUTHHAJ Ha
paspelieHne/y10cTOBEpeHHe 3a mNpeOuBaBaHe, W3AaZCHO OT
opranute Ha MBP. B bankara ce cbxpaHsiBa 3aBepe€HO OT
Knuenta wnaM  HeroBMs — IpeACTaBiIABall  KONME  Ha
pa3pereHneTo/y10CTOBEPEHHETO.

18.2. Ilpm mocmemBamo oOcmyxBane, KimeHTBT ce
WICHTUQHUIHpPAa C JOKYMEHTa, C KOWTO € W3BbpIICHA
IbPBOHAYATIHATA HACHTU(UKAINS WIH C MPEH3NaJACH TOKYMEHT
OT CBHIIMS BHI, KaTO B TPWIOKHAMHUTE CIIydaW TPEIOCTaBs H
BAIMICH JOKYMEHT 3a mpeOWBaBaHe Ha TEPUTOpUATA Ha
CTpaHara.

19. ITpu oTKpUBaHETO Ha CMETKa Ha HENepCOHU(PHIMPAHU
o0IIHOCTH Ha (u3MYecKu Juna 0e3 perucTpaunusi B PerucTbp
BYJICTAT, bankaTta M3HCKBa HOTapUaJHO 3aBEPEH INPENUC OT
IIpoTokon/u Ha 0010 CHOPAaHHE/YWICHOBE HA HACTOSTEICTBO BbB
Bpb3Ka C pEUICHHE 3a OTKPHBAaHE Ha CMeTKa U Hu300p Ha
OTIPABOMOIICHH JIHIIA C PA3IIOPEIUTEIHA BIIACT.

20. IIpu oTKpHBaHEe Ha CIICIHANHU PA3IUIAIATeTHH CMETKH Ha
JHUIa TPUTSKABAIld TPaBO JOa YIOPaKHABAT OIpeleieHa
npodecuss WM JEHHOCT, W 3a KOWTO 3aKOHBT € MPEIBHUINI
cnennpuuan  wmuckBanus (UCH, HoTapmyc, amBOKar,
3acTpaxoBaTelleH areHT), baHkaTa H3UCKBa ChOTBETEH JOKYMEHT
yIOCTOBepsBAIll KayecTBaTa Ha JIUIIATa.

21. 1. bankaTa U3BBpILBA IPOBEpPKa HA JAHHUTE U JOKYMEHTHTE,
MpeJCTaBEeHN 3a UACHTU(UKAIM U U3BBPIIBAaHE HA KOMIUICKCHA
npoBepka Ha KimeHTa, HEroB 3aKOHEH MPEICTaBUTEN WIH
ITBJTHOMOIITHUK TI0 Pefia U MPHU yCIOBUATA HAa 3aKOHA 32 MEPKUTE
cpemry wm3nupaHero Ha mapu (3MUID) winm mpaBuiIHHMKA 3a
npwiaraaeto My (IIII3MUII) u B chOTBETCTBHE C BHTpEIIHATA
HOpMaTHBHA ypenoa Ha bankara.

21.2. bankara uMa mpaBo Ja U3UCKa JOITBIHATEIHA HHPOPMAIIUS
u nokyMeHTH oT KimeHTa, HEroB 3akOHEH MPEACTABUTEN WU
MBITHOMOIHHK (APYTH OQUIMATHA TOKYMEHTH WIH JTOKYMEHTH
OT HaJeX/IeH WM HEe3aBHCUM HM3TOYHHK), BKJ. IONIBJIBaHE Ha
BBIIPOCHUIIM | JieKIapanuu o cMuchyia Ha 3SMUIL, TITI3MUIT u
3M®T, ¢ nen chbupane Ha uHGOpPMAIIHS 32 TENTa U XapaKTepa
Ha JICIOBUTE OTHOIIGHUS W W3SCHABAaHE IIPOM3XOAa Ha
CpeIcTBaTa, B MPEIBUICHUTE OT 3aKOHA CITydaH.

21.3. B cnydanre, npu kouto baHkara He MOXe Ja H3MBIHU
W3UCKBAaHUATA 32 KOMIUICKCHA mpoBepka mo wi. 10, . 1 — 4 or
3MMUII, TS OTKa3Ba YCTaHOBSABAHETO Ha JIeJIOBU
B3aWMOOTHOIIICHUS, B T. Y. OTKPHBAHETO HAa CMETKa, a IIPU Bede
YCTaHOBCHU TaKWBa, baHKaTta TW TNpeKparsiBa, KaTo 3aKpUBa

cmerkara Ha Knuenra, o pena Ha T. 56, Oyksa ,,r*° oT O0muTe
YCIIOBUSL.

22. KnueHThT € AaBKEeH Ja yBeaoMmsiBa bankata 3a Bcsika
mpoMsiHa Ha (akTUTe W OOCTOSITEICTBATA, HACTBHIIWIN CIIC]
IbPBOHAYANTHATA PETHCTPALUATA B OCHOBHATA OAHKOBA CUCTEMA,
KaTo NpeJCTaBU CbOTBETHUTE JOKYMEHTH.

H3uckBaHus 32 npueMaHe M M3BbpPUIBAHE Ha JCHCTBMA €
I'bJIHOMOIIHU

23. TIpTHOMOITHWK W3BBPIIBA JEHCTBUSA W OIEPAIlUHM  CIIET
MpEeCTaBIHETO Ipe] baHkaTa Ha OpWUTHWHAN HA ITHITHOMOIIHO C
HOTapHaJ HO YIOCTOBEPSIBAHE HA IOAINCA HA YITBIIHOMOIIUTEIS,
HU3rOTBEHO TO oOpasell Wi ChOOPa3HO W3HCKBAHUATA Ha
bankara.

23.1. Ilpn NUBHIHOMOIIHO, KOETO € MpeJHa3HaYeHoO caMo 3a
JeiicTBuUs pen baHkaTa, OPUTHHAIBT HA MBJIHOMOIITHOTO OCTaBa
B bankara.

23.2. [TbTHOMOIITHO, 3aBEPEHO B Uy)KOMHA, IPEIH MPEIACTABIHETO
My npen bamkarta crenBa ma Obpae Jieradm3upaHoO, CHOTBETHO
3aBEpPEHO C aloCTWI M ¢ HOTapHaHO YJOCTOBEPEH IPEBOJ Ha
OBATapCKH e3UK.

24. bamkata B3eMa pelIeHWE JOald IIe TpHeMe MaIcHO
ITBITHOMOIITHO CJIE]] M3BBPIIBAHE HA HEOOXOAWMHTE, MO HEifHa
TpeIeHKa, POBEPKH 32 HErOBaTa aBTCHTHYHOCT.

25. bankara nonmycka U3BbPIIBAaHETO HA JIEHCTBUSI HA OCHOBaHHUE
OpPEJICTaBEHO ITBJIHOMOIIHO CaMO B ClydYald, ye mpaBaTa Ha
IIbJTHOMOIIHUKA 3a H3BBPHIBAHC Ha TE3U I[eflCTBHH ca JsCHO,
€AHO3HAYHO M KOHKPCTHO IIOCOYEHU B M'bJIHOIIHOTO. AKO
IIBJITHOMOUIHOTO CBHABbPIKA CIIOKHU XUIIOTC3U, JUMUTU Ha CyMHU
W Jp. cruenn(UIHA OTpaHUICHUS W N3UCKBaHMA Ha Kitnenra,
Bankarta Mo>xe 1a oTKaxe 00CITy)KBaHe.

26. OTTerIIHeTO Ha ITBIIHOMOIIHO MOXE N1a OBb/Ie M3BBPIICHO
nmyHO oT KimeHta BBB Bcekn ¢(unman Ha bankata — upes
M3PUYHO MICMEHO W3SBIICHHE.

27. KnueHTsT € mpxeH na uHpopmupa baHkata B mucMeH BUA
3a BCSIKO OTTCIVISHE HA IIBJIHOMOINHO He3abaBHO, cClen
U3BBPIIBAHE HA OTTEIJITHETO.

28. SIBsBaHETO HAa HOB IIBIHOMOIIHKK B baHKkaTa He mpekparsBa
IIBJIHOMOIINATA HA NPEAUIIHU ITBJTHOMOIITHUIIA.

29. bankara He HOCH OTrOBOPHOCT 32 M3IUIATEHH CYMH U
V3BBPIICHH APYTH OIEpallil WM JEHCTBHA OT HMETO Ha
KrnuenTa Bb3 OCHOBa Ha ITBIIHOMOIITHO, aKO HE € OMIla yBeIOMEHa
32 OTTETVITHETO WM B CIyYaid, 4e € Omia yBeIOMEHa CIef
M3BBHPIIBAHETO HA ICHCTBHUATA/OTIEPALIUUTE.

Ypekaane Ha B3aMMOOTHOLIEHUSITA € HACJEHUIN HA
NOYMHAJ KJINEHT BbB BPb3Ka ChC CMETKH

30. bankara mpemocraBsi MH(OpMaLuUs 3a OTKPUTH IPH Hes
IUIATe)KHU CMETKM Ha MOYMHAJ THUTYJSp CaMO Ha HErOBUTE
HACJICJIHUIIM, CJIe]] IPEACTaBs HE B OpPUTHMHAI Ha IPEIHc-
U3BIICYEHHE OT aKT 32 CMBPT U YAOCTOBEPEHHE 3a HACJIETHUIIY, a
3a HacleAHHLUTE [0 3aBel[aHue, ciej OO0sBABaHETO Ha
3aBELIaHHETO MO0 NPEIBUICHUS B 3aKOHA Pell U MPEJICTABsIHE Ha
Korue ot Hero. CpelcTBara MO CMETKATa/UTe OCTaBaT Ha HMETO
Ha nourHanus KIIMEeHT 10 OKOHYaTeIHOTO MM U3TEIJISHE.

31.1. bankara H3IUIANA HA HACICIHHULH MO 3aKOH OT HATMYHUTE
CMeTKH Ha mnoyunHan KimeHT cymm cliienl yIocToBepsiBaHE Ha
CaMOJIMYHOCT M TIPEACTaBsiHE Ha JOKYMEHTHTE, OIHCAaHH B
IpeIXoJHaTa TOYKa, KaKTO M yAOCTOBEpEeHHE OT OoOIIMHATa 3a
IUIaTeH JaHbK BBPXY HACIEICTBOTO CBIVIACHO 3aKkoHa 3a
MECTHHTE JaHbIIM U TaKCH (TOBAa yJOCTOBEPEHHE HE CE€ M3HMCKBA
OT TMPEXKUBENHUS ChIPYT W HACICTHUIMTE IO MpaBa JHHUS O3
orpanunueHus). baHkara Moxe Ja HW3UCKA JIONBJIHUTEIHH
JOKYMEHTH 32 yCTAHOBSIBAHE HA UMYLIECTBEHUTE OTHOLICHHS Ha
HACJICHULUTE CBIJACHO NPUIOKUMHUS 3aKOHOB PEXKHM KbM
Jartata Ha cMbpTTa Ha KitneHr.

31.2. Cymarta no mulaTe)xxHa cMeTka Ha mouuHan KimeHT ce
W3IJIalia B IPUCHCTBUE Ha BCUYKH HETOBH HACIICIHHUIIN OT BCEKH




¢unman na bankara. Cymara MoXe Jla ce M3IUIATH U Ha JIUIE,
YITBJIHOMOLIEHO OT BCHYKH HAcJEIHUIM C ITBIHOMOIIHO C
HOTapHaJHO yJOCTOBEPSBaHE Ha ITOAIKCA Ha YITBIHOMOLIUTEIIS.
32. Tlpu criop Mexay HacleHULH, YCTAHOBEH C JAOKYMEHT, OT
KOWTO € BHMJHO, Y€ CIIOPBT € OTHECEH 3a pelllaBaHe Ipe]] ChAa,
CyMH OT CMETKM Ha mouynHan KimeHT He ce u3miamar o
npencTaBsHe B baHkaTa Ha BISI3JIO B CHJIAa ChACOHO pELICHUE.
33. 3a BcHUKH OCTaHald BBIPOCH BBB BpPB3KAa C
pas3nopeuTeTHUTE IEHCTBHS IPU CMETKH Ha ourHan KireHT ce
npwitarat Obmure yciosus, Tapudarta, broinernHa Ha barkara u
JIeHCTBAIOTO OBITAPCKO 3aKOHOAATEIICTBO. baHKaTa He HOCH
OTrOBOPHOCT, aKO JOOPOCHBECTHO € IUIATHIA CyMH Ha JIHIE,
OBJIACTEHO Ja IOJYYHM CyMU OT CMETKM Ha mouuHan KimeHT
MOPajIM JIMIICA Ha HAJIC)KHO MPEICTaBeHa JTOKYMEHTALHSL.

I11. OTKPUBAHE, PA3IIOPEKJJAHE U 3AKPUBAHE
HA IIVIATE2KHU CMETKHA

Ckai0uBaHe Ha JOTOBOP

34. bankara CKJII0OYBa JOTOBOp 3a IUIATE)KHA CMETKA JIMYHO C
JMLETO, KOETO e OBbJE TUTYJISIP HAa CMETKAaTa, C HETOB 3aKOHEH
MPEICTABUTEI WIN ITBJIHOMOIIHUK.

35. bankara He CKJIFOYBa IOTOBOPH 3a OTKPHBaHE Ha IUIATE)KHA
CMETKa B TI0JI3a Ha TPETO JIMIIE OCBEH IIPH OTKPHBAHE HA JIETCKA
CIIECTOBHA cMeTKa. B To3u ciyudail /J[oroBopsT U HacTosiure
OO0uw ycnoBHsd ce MHOAMMCBAT OT JIMIETO, KOETO OTKPHBa
cmerkara (BHocuten). Ilpuemanero Ha JloroBopa u OO6urure
yCIOBHA C€ yIOCTOBEpsSBa C IMOJANMC HAa 3aKOHHHUTE
NpeJCTaBUTEM WM JIMYHO Ha TPETOTO Jule (THTYIIp Ha
CMeTKaTa) IPYU HaBBPIIBAHE HA IIBIHOJIETHUE.

36. Ckio4yBaHETO Ha JOTOBOP M OTKPHBAaHETO HA CMETKa Ha
MaJIOJIETHH JIMIA C€ W3BBPIIBA OT 3aKOHHUTE IIPEACTaBUTEIIN
(poauTeny WM HACTOMHHMIM), a 32 HEMBJIHOJICTHH JIMNA — OT TSIX
B IPUCBCTBHETO W CBC CHIVIACHETO HAa TEXHHUTE 3aKOHHU
MPECTaBUTEH (POJUTEINHN WX TIOTICUUTEIH).

37. PasmopexnmaHeTo CbC CpeICcTBA IO CMETKA, Ha KOSTO
TUTYISAPBT € MAJIOJICTHO WM HEI'BJIHOJIETHO JIMIE C€ U3BBPIIBA
el pa3peleHue 0T palfoHHUS ChJ1 110 HACTOSAI aJIpec Ha AETeTO,
OT 3aKOHHMS IPEJICTaBUTENI — MPHU MAJOJETHHU JIUIA, WIH ChC
CBIIIACHETO Ha 3aKOHHMS IPEJCTaBUTENl — NPH HEIbIHOJIETHU
JIHIA.

38. HemrpiHONETHY M Ha BB3pacT Mexnay 14 u 18 r., kourto
MoJy4YaBaT TPYMOBH JIOXOAW, HEHCHS, CTHICHIUS, CEMEHHH
MIOMOIIIH TI0 peJia Ha 3aKoHa 3a CeMEHHNTE MTOMOIIHN 32 JIela UITN
ca BCTBITWIN B OpPak MOTaT CaMOCTOSITEIIHO Jla OTKPUAT IJIaTe)XHA
CMETKa M Jla ce paslopexJaT ChC CyMUTE IO Hes M 0e3
paspelnieHue oT cChaa.

39.1. KiimeHTBT MOJKe J1a OTKpHE IIaTe)kHa cMeTKa B baHkaTa 1o
BUJI ¥ TIPH JINXBEHU U APYTH YCJIOBHS, TocoueHu B broneruna.
39.2. TlnaTesxHUTE CMETKH, BOJEHU OT baHKaTa, ce H3Moi3Bar 3a
W3ITBJIHEHNE Ha TUIATE)KHU OIepaIiy U 3a ChXpaHEHHUE Ha MapH.
40. BankaTa MOXe€ Ja OTKa)XX€ CKJIIOYBAHETO Ha JIOrOBOpP 3a
IUIaTe)KHA CMeTKa 0e3 Ja MOTHBHMpa NPUYMHHUTE 3a OTKasza, C
M3KITIOYEHUE Ha CIydauTe MPU OTKAa3 3a CKIIIOYBAHE HA JJOTOBOP
3a IIaTexHa cMeTka 3a ocHoBHH omnepaiun (IICOO).

41.1. bankara Moxe Ja oTKaxke oTkpuBaHe Ha [1COO, xorato
KiuenTsbt:

a) Beue nma [1COO, otkpura npu bankarta wim B apyra OaHka.
Jluncara/mannuuero Ha IICOO B apyra 6aHka ce Jekiapupa oT
KrnuenTta npenn OTKpHBaHETO HA CMETKATA.

0) MMa ToBedYe OT eIHAa IUIATEeKHA CMETKa, Ype3 KOSTO MOXKE Ja
W3I03Ba BCHYKM IIIATEKHHU YCIYTH, CBIIACHO HACTOSIINTE
OOuwm ycnoBHsA, BOJCHA OT ChIaTa WM OT JApyra OaHkKa Ha
TEPUTOPHSATa Ha CTpaHaTa, OCBEH aKo € O yBEIOMEH, ue
cMeTkara My me Obae 3akputa. Jluncara/HaaudueTo Ha
yBEJOMIICHHE 32 3aKpUBaHE Ha CMETKA ce JekIapupa ot Kinenra
Ipe/ii OTKPUBAHETO Ha CMETKATa.

41.2. B cnyuait Ha oTka3 3a orkpuBaHe Ha IICOO, bankara
yBenoMsiBa mucMeHo KieHTa 3a KOHKPETHOTO OCHOBaHHE 32

OTKa3 CJIeJl B3€MaHETO Ha PELICHUETO 3a OTKa3a, KaKTo W 3a
KOHKPETHOTO OCHOBaHME 3a OTKa3a BeJHara IIOM B3eMe
pPELICHMETO 3a TOBA, OCBEH aKO pPa3KpUBAHETO Ha Ta3H
nHpopmanmss Ou Owio B TNPOTHBOpEYME C ILENUTE Ha
HallMOHAJIHATA  CUTYpPHOCT,  OOLIECTBEHHS  pex WU
3aKOHOJIATEJICTBOTO OTHOCHO IIPEIOTBPATIBAHE M3II0JI3BAHETO HA
(mHAHCOBaTa CHCTEMa 3a IEIWTE HAa M3IHPAHETO Ha TapH |
(bMHAHCHPAHETO HAa TEPOPHU3MA.

42. JloroBop, KbM KOWTO ce mpmiarar Hactosmmre OOmm
YCIIOBUSL, CE CKIIIOYBA C TOATIICBaHETO My oT Kitnenra u bankara.
[HeiictBuero Ha cxiitoueH [loroBop € B cuia 10 MPEKpATSIBAHETO

My.

Cpox Ha 10roBopa

43. JloroBop ce CKJII0YBA 32 HEOTIPEIENICH CPOK C M3KIIIOUEHHE Ha
CJICHUTE CIy4au:

a) JloroBop 3a cmenmaigHa pasUialiaTeIHA CMETKa C
OJIaroTBOpUTENHA IIEJl, IPU KOWTO CPOKBT Ha JIEHCTBHE MU3THYA
CbOOpa3HO IBPBOHAYAIHO OIPEAEIEHHS CPOK WIM IIpH
M3ITBbIIHEHHE Ha IIeTa 3a HaOupaHe Ha CPE/ICTBA.

6) JloroBop 3a IUIaTeKHA CMETKA C YCIIOBUE, P KOWTO CPOKBT
Ha JEWCTBHE U3THYA CJI/ U3ITBIHECHHE HA IOCTABEHOTO YCIOBHE
1 TIPEJICTaBsIHE Ha ChOTBETHUTE Y OCTOBEPUTEIIHH JOKYMECHTH.

OTKpHuBaHe H 00CJYKBAaHE HA CMETKA

44. Cmetka npu bankara ce OTKpHBa ChC CKJIFOYBaHE Ha JOT'OBOP
3a CHOTBETHHS BHJ CMETKAa W CJEJ BHACSHE MM MPEBOJ Ha
MUHHMMAaJTHA M3UCKyeMa HATMYHOCT 3a ChOTBETHHUS BHJl CMETKA, B
cilydail ye ce M3UCKBa TaKaBa, ChIWIaCHO Broneruna.

45. Tlpm cximovyBaHe Ha paMkoB JIOTOBOp M OTKpHBaHE Ha
ITaTe)kHa CMeTKa, baHkata s oOoO3Ha4aBa C YHHKaJleH
AOCHTU(UKATOP, KaTo TeHepHpa MEXKIyHapoIeH HOMep Ha
cmetkara — IBAN.

46. Tutynsgp Ha cMETKa HE MOXeE Oa ObJe IMoBeue OT CIUH
Kinent.

47.1. bankaTa uWMa MpaBO JAa CbOUpA ABDKUMH CYMH OT
MUHHMMAaJTHATa W3UCKyeMa HAJMYHOCT IO IUIATe)KHATA CMETKA.
[Ipu npeBuIIaBaHe Ha HATMYHOCTTA MO0 CMETKATa KaTo pe3yiraT
OT M3MBJIHCHHE HA IUIATECXKHH OIEPAI[K Ype3 UHCTPYMEHTH 3a
OTJaJicueH JOCThII WM OT ChOMpaHe Ha IB/DKUMH TaKCH U
KOMHUCHOHH, TIPEBHUIICHHETO ce¢ Oo(opMs KaTo HepaspeleH
OBBEpApadT U ce OMMXBsBa ChINAacHO bromeTmHa, neifcTBam KbM
JaraTta Ha Ha4YKMCJISIBaHE Ha JUXBara.

47.2. Korato HaJiM4HOCTTa II0 CMETKaTa He € JoCTaThbyHa 3a
VIOBJICTBOPSIBAHE Ha B3eMaHUs Ha baHkara, T4 MMa mpaBo na
cp0OMpa B3eMaHUATA CH OT BCHYKH CMETKH Ha KilMeHTa, OTKpUTH
B bankara.

Pasnopesxaane ¢bC CPeCTBA OT CMETKH

48. Pa3nopexIaHeTo ChC CPEACTBA OT CMETKU C€ U3BBPIIBA BHB
BCceku ¢wiman Ha baHkaTta, ¢ HM3KIIOYCHHE HA CIICIHATHUTE
pasmnamiarensun cmetkd no 50.5 u 50.6, pasmnopexaaHero c
KOHTO CE OCBIIIECTBABA BbB (hUIIHAIIA, B KOWTO Ca OTKPUTH, OCBEH
aKo HE € YTOBOPEHO JPYTO.

BujoBe mjiaTe;kHU CMETKH

49. baHkara OTKpWBA IDIATEC)KHH CMETKH 33 W3MBIHCHHC HA
IUTATE)KHU OIEPAllUy BB BaJTyTUTE, IOCOYCHH B bronmeTnHa U o
BHJIOBE TIOCOYCHHU B HacTosammTe OONm ycaoBus.

50. PasmiamaresHu CMETKH:

50.1. CrangapTHa pa3smjialiaTe;iHa CMeTKa

CranmapTHaTta paslUlaliaTesiHa CMETKA € IUIATEe)KHa CMETKa 3a
ChXpaHCHHE Ha Map¥ 3a HEOMPEIEICH CPOK Ha HMMETO Ha
KnuenTa, mnatumMu Ha BmKAaHe 0€3 CPOK 3a MPEIU3BECTHE OT
Kmuenra mo BaHkaTta, o ¥ OT KOSTO pasIUIalllaTeIHA CMETKa,
Cpelly BB3HATPAXICHUE, CC WU3IBIHABAT BCHYKH IUIATCIKHU
omepanuu, mocoueHd B OOMMTE YCIOBUS JO pasMepa Ha
HAIMYHUTE CyMH. KIMEHTBHT MOXe Ja Toi3Ba OBBpApadT mo




CMeTKaTa A0 HNpeABAPUTENIHO JOTOBOPEH JUMHT Bb3 OCHOBA Ha
OTJeJICH JOrOBOp, CKIItOUYEH ¢ baHkara.

CmMeTKaTa ce OTKpUBa Ha MECTHH WIIM UYXXJIECTPaHHH (PU3NYECKU
auna (ITBJIHOJIETHU U HEI'BJIHOJICTHH), Ha HENepCOHU(UIMPaHU
o0IIHOCTH Ha (U3MYecKH Juia 0e3 perucTpaunusi B perucTbp
BYJICTAT u Ha camoocurypsiBaiy ce ¢pusndecku auna. Knuenr
C pa3IUIalaTeIHa CMETKa MOXKE 1 TI0JI3Ba OTJAJICUCH JOCTHII 10
CMETKaTa 4pe3 CHCTeMaTa 3a OHJIAiiH OaHKHpaHe ¢ aKTHBEH WU
MacHBEH AOCTHII. baHkara u3naBa JeOMTHHU KapTH C HAIIMOHAICH
M MEXIyHapoJeH IOCThII KbM OTKpHTa CTaHZAapTHA
pasImIiamaTenHa CMETKa B JIEBOBE, a KPEAUTHN KapTH, caMo IO
CMETKH B JIEBOBE U €BPO.

50.2. IlmarexHa cMerka 3a ocHoBHU omepanun (IICOQO) B
JICBOBE

CmMeTKaTa ce OTKpUBa Ha MECTHH HIIH YYXKJIECTPaHHH (PU3NYECKU
muna. IlpaBo na OTKpUAT U Ja M3MON3BAT MJIATEXHA CMETKa 3a
OCHOBHM OIl€pallii HMMaT JiMna, NpeOMBaBalld 3aKOHHO B
EBpomneiickus chi03, BKIIOYUTEITHO TaKUBa 0€3 IIOCTOSTHEH azipec,
JMIA, THPCEIN MEXAyHApOIHa 3aKpWJIa, KaKTO JINNA, HA KOUTO
HE € IPEI0CTABEHO Pa3pelIeHUE 3a MpeOnBaBaHe, HO KOUTO HE €
BB3MOXKHO J]a C€ EKCIIyJICHpaT IO TPaBHU HIN (AKTHUECKH
npuuuHA. Ilo cMeTkara ce MpemocTaBsAT BCHYKH IUIATEKHHU
yCIyrd B JICBOBE Ha TEPUTOpUATAa Ha CTpaHaTa, OMNHCAaHU B
Hacrosiute OOIM yCIoBus.

IIpaBo na oTkpuBa M U3MOJI3BAa €IHA IUIATeXKHA CMETKa 3a
OCHOBHHU oneparuu B bankara nma KimeHT, koiiTo oTroBaps Ha
CIIETHUTE YCIIOBHS, IPUIAraHU KyMYJIaTUBHO:

1. IIpebuBaBa 3axkoHOBO B EBpomeickus cpio3 (M0 CMHUCHIA Ha
3IIVIIC);

2. He mpurexxaBa npyra [ICOO B bankaTa nin B mpyru OaHKA Ha
TEpUTOpHSITA Ha cTpaHaTa (Koero KIMEHTHT Jekiapupa mpeau
OTKpUBaHE Ha CMETKaTa )

Kem I[ICOO moxe na Opae m3mageHa caMO €IHa OCHOBHA
nebutHa Kapta “Bcard” 6e3 mpaBo n1a ce U34aBaT AOITBIHUTEITHU
kaptu. [ICOO He ce 0TKpHBa Ha HETIEPCOHUDUITUPAHH OOIITHOCTH
6e3 peructparust B peructbp BYJICTAT, kakto U Ha
CaMOOCHTYpsIBaIld ce (U3UUSCKH JIUMIA, DPErHCTPUpPAHH B
peructsp BYJICTAT, mpu KouTo cCMETKaTa ce€ OTKPHBA 32 LIEJIUTE
Ha ympakKHsBaHaTa OT TIX CBOOOJHA mpodecusi WiK JAeHHOCT.
KnmeHT ¢ oTkpuTa II1aTe)XXHa CMETKa 38 OCHOBHH OIIEpaIiii MOXe
Jla IMa OTJaJIeyeH JIOCTHII Ype3 CUCTeMaTa 3a OHJIalH OaHKUpaHe
C aKTHBEH HWJIM MACHBEH JOCTBIL

50.3. CmenmajHm pa3miamaTeJHH CMeTKH, OTKPHBAaHU 3a
CICTIMATHY IeJIM WK Ha OTIPEIeIIeHH KaTeropuu uma. CMeTKHuTe
Cce OTKpUBAT Ha MBJHOJETHU (DU3MUECKU JIHIA, MPUTEKABAIIU
MpPaBo Jla YIpa)xKHSIBaT Onpe/esieHa npodecus Wik JeHHOCT, U 3a
KOHTO 3aKOHBT € MPESABUIWI CICHU(PUYHN HU3UCKBAHUS.
CMeTKuTe MPeI0CTaBAT BH3MOXKHOCT 32 ITOJI3BaHE HA BCHUKH WITH
OTIpeJIeIieH! €HOKPAaTHU TIUIATeKHU YCIYTH, BKIIOYCHH B
HacTosmuTe OOmMU ycioBus, Kakto U KIHMEHTHT Ja moy3Ba
OTJasiedyeH JOCTHII JO CMETKaTra 4pe3 CHCTeMara 3a OHIAiH
Oankupane. [lo crmenuamHM pa3IUlalaTeIHd CMETKH HE Cce
W37aBaT TUIATS)KHH KapTH M HE MOXE Jla Ce IONI3Ba KPEAUT
oBBpApadT.

bankata npoBepsiBa KauecTBaTa Ha JMIATa, KOUTO OTKPUBAT
CIEUAJIHN pa3IUIallaTeTHd CMETKH, KaTO M3BBbPIIBA CIpaBKa B
CHOTBETHHUTE MyOJIMIHHN PETUCTPUH NMPU HEOOXOAUMOCT MOXKE J1a
W3HUCKA JOMBIHUTEIHU JOKYMEHTH, 3a Ja YAOCTOBEpPH Jaiu
munero wMma kadectBoto Ha UYCH, HoTapuyc, aaBoKar,
3aCTpaxoBaTEJICH areHr.

OcHoBaHMsTa, HAa KOUTO C€ OTKpUBAT  CIEIHATHUTE
pasmialmare’ iy CMETKH, LENHUTe, 3a KOUTO C€ OTKpUBAT HU
TEXHUTE CICHU(HYHN YCIIOBHSI C€ OCHOBABAT Ha 3aKOHA W ca
MOCOYEeHH B JIOTOBOpa 3a CBOTBETHUS BHJ CIELMaHA
pasmiamareatHa CMeTKa.

bankara  mpemmara  cinegHWTE — BHMIOBE  CHELMAIHUTE
pasmianiaTteIHd CMETKM Ha JIMLA, YHpaKHSABAalM CBOOOJHU
npodecun:

50.3.1. CnemmanHa pa3miamaTe;HA CMeTKa Ha YacTeH
cbae0eH N3bJIHUTE

Turynsp e JMue, perucTpupaHo Karo 4YacTeH ChJeOeH
mreaauTen B Kamapata sa UCU na Pemybmmka Bouarapus.
CMmeTkaTa ¥Ma CIEIHOTO CIICIHAITHO IIPEJHA3HAUYCHHE: II0
CMETKaTa MOCThIBAT EAMHCTBEHO MAPHYHM CPEACTBA, MOTYUCHU
OT OcpeOpABaHETO HAa HMYIIECTBOTO Ha MAIBXHHUON IO
M3ITBJIHUTENHA Jenia, oOpasyBaHu mpu choTBeTHHAT YCH, Ge3
IIPaBO Jja C€ ChXPAHSIBAT JINYHHU NMAPUYHH CPEACTBA HA ChACOHNUS
n3npaHuTen. [lo cMmerkata Moxe Ja ce TMoj3Ba OHJIAWH
OaHKMpaHe C aKTHBEH WM MTaCUBEH JIOCTBHII.

50.3.2. Crnenuajna pa3miamarejlHa cMeTKa 3a JHUXBH Ha
YacTeH Cb/e0eH N3IbJIHUTE

[lo cmerkara mocThIBa €IMHCTBEHO HauucieHaTa oT baHkara
JMXBA 0 CPEJCTBaTa, HAIMYHM IO CIIEIMAHATa CMETKa IIO0 T.
50.3.1. mo-rope. Ilo cMerkaTa MOXe Ja ce TOJ3Ba OHJIAIH
GaHKMpaHEe C aKTHBEH WM MTaCHUBEH JOCTBHII.

50.3.3. CnenuaaHa pa3’njanjaTe;iHa CMeTKa Ha HOTapHuyc
Tutynsp e auue, perucTpupaHo karo Hotapuyc B Hotapuannata
kamapa Ha PermryOnuka brnrapus;

CMmeTkaTa WMa CIEIHOTO CIELUWAIHO IpeJHa3HaueHHe: 3a
CbXpaHCHUEC Ha IMapU4YHU CPCIACTBA, MOJYYCHU OT KIIMCHTU Ha
Horapuyca mo cpenku, ¢ KOMTO C€ YUpeAsBaT, MPEXBBPJIAT,
U3MEHAT WM TNPEKpaTsBaT BEIHHU IPaBa BBPXY HEABUIKUMHU
umotH. [lo cMeTkaTa MoXe Jia ce MoJi3Ba OHJIAH OaHKHpaHE C
AKTHUBCH HJIU ITIACHUBCH JOCTBII.

50.3.4. CnenuaaHa pa3’mjianiaTe;IHa CMETKA HA aJBOKAT
Turynsap e nume, BNHUCAaHO KaTo aBOKaT KbM CHOTBETHATA
a/IBOKATCKa KOJIETHSL.

CmeTkaTa ¥Ma CIEOHOTO CIICIHAIHO IIpeJHA3HAUCHHE: II0
CMETKaTa IIOCTBIIBAT IIApUYHHM CPEACTBAa 3a 3alljlallaHe Ha
Pa3sHOCKH, IbpKaBHM TakCH ¥ JAaHBLM Ha KJINCHTH/H Ha
TUTYJISIps, 32 3alljIalllaHe Ha XOHOpapu Ha JIMIA, pa3iuuHU OT
HEro, 3a 3alUlalllaHe CTOMHOCTTa NPU W3BBPIIBAaHE Ha CJIEINIKH,
YCIYTH U APYTH JCUCTBUS OT MIMETO U 3a CMETKA Ha KiueHT/u. 1o
CMeTKaTa MOXe Jla Ce M0JI3Ba OHJIaH OaHKHpaHe ¢ aKTUBEH MU
MMaCUBCH JOCTBII.

50.3.5. Crenuajgna
3acTpaxoBaTesIeH areHT.
Turynsap e ¢usmyecko Juie, BIUCAHO KAaTO 3acTPaxoBaTeNCH
areHrt B peructbpa 1o ui. 30, an. 1, 1. 12 ot 3akona 3a Komucusita
3a (MHAHCOB HAA30p, KOETO Cpelly Bb3HArpaXICHHUE II0
BB3/AraHe OT 3acTpaxoBaTes] H3BBPIIBA 3aCTPaxOBATEIHO
HOCPEIHUYECTBO OT MMETO M 3a CMeTKa Ha 3acTpaxoBatel. [lo
CMeTKaTa MOXe Jla Ce M0JI3Ba OHJIaH OaHKHpaHe ¢ aKTUBEH MU
MMaCUBCH JOCTBII.

pasiiamarejiHa CMETKa Ha

50.4. Pa3miianiatesiHa cMeTKa ,, Tpera Bb3pacT® B JieBOBe
CmMmeTkaTa ce OTKpUBA CaMO Ha ITBJIHOJIETHH JIMIIA, MOJTy4aBallH
[0 Hesl MEHCHUS 33 OCUI'YPUTENCH CTaX W Bb3PacT, MEHCHS 3a
WHBAJIUIHOCT WM HACIEICTBEHA MEHCHS, ChIIIACHO OE3CPOUYHO
MEHCHOHHO pernenne. CMeTKaTta MpeoCTaBsi Bh3MOXHOCT 3a
MOJI3BaHE HA BCHUYKH IUIATS)KHH YCIYTH, BKIIOYCHH B
HactosmuTe OOmM yciuoBus npu npedepeHIIUaTHN YCIOBHS B
T.4. JUXBEHHU YCJIOBHUS, TaKca 3a MECCYHO OOCIy>KBaHE U Ip.
bankara nu3aaBa l]e6I/ITHI/I IJIATEKHU KapTH C HAllMOHAJIICH H
MEXIYHAPOIEH JAOCTHII, KAKTO M IPEIOCTaBs KPEAUT OBBpapadT
Y MOJI3BaHEe Ha yCiIyrara 3a OTJaje4deH JOCThII IO CMETKaTa Ipe3
cucTemMara 3a OHJIAH OaHKHpaHe C AaKTHBEH WJIM ITaCHBEH
JOCTBII.

50.5. Crnenuaana
0J1ar0TBOPHUTEJIHA LeJI
CMmeTkaTa ce OTKpHBa Ha MAaJIOJETHO, HEIBJIHOJETHO W
ITBJIHOJICTHO (M3MYECKO JnIe 3a HaOupaHe Ha CpeacTBa 3a

pasiiamareJiHa CMETKaA Cc



ompeziejeHa uen — JiedeHue, oOydeHue, Jp. TOA00HH.
PasnopexnaneTo chC cpencrBaTa Mo CMETKaTa Ce W3BbpIIBA
caMO 3a oOIpeiesieHara Lel, IpPH YCJIOBHATA, MOCOYEHH B
JIOTOBOpa 3a CMeTKara. baHkara mpuiara I10-OJIaroNnpHsATHA
YCJIOBUSI 10 OTHOILICHHE Ha TAKCUTE 33 N3BBPIIBAHE HA [UIATSKHN
olepalyu 1o pasIulaliaTe]IHa CMETKa ¢ 0JaroTBOPHUTENHA LIEN B
CpaBHEHHE C Te3W HAa CTaHIapTHA pa3IulaliaTe]IHa CMETKa.

Ilo cmerkaTa He ce mpemocTaBs KpemuT-oBbpApadT, He ce
U31aBaT OAHKOBH IUIATEXKHHU KapTH, MOXKe [la Ce MOJI3BA OHIIAHH
OaHKHpaHe C MaCUBCH JOCTHIL.

50.6. Jpyru pasmiamare;HH cMeTKH (ESCrOW CMETKH) ChC
credrUeH peXuM Ha paslopexJaHe U NpeJHa3HauCHHE WU
JIpYr¥ cHenu(pUYHO pEeriaMeHTHpPaHd YCIOBHS Bb3 OCHOBA Ha
joroBop Mexay bankata w  Kimenra, periameHTuparn
pasnopeauTeNHUTEe JAeHCTBUS M o0XBara Ha NpeiaraHuTe
YCIIYTH, KaTo

PasniamareHu CMeTKH CbC CHENUAJHO NpeIHa3HaAYeHHe
NpH NOKYNKO-Mpoaaxk0a Ha HMMOT (BOJAGHA Ha HMETO Ha
npojaaBaya WM KyIyBaya).

CMmerkata HMMa CIEIHOTO CICHUATHO MpeIHa3HaYeHHe:
3aIlallaHe LeHaTa Ha HEIBWKUM HMOT ClIeJl U3IIBJIHEHHE Ha
M3PUYHO IOCOYCHU B Joroeopa ycinoeus. Ilo cMerkaTta He ce
U3/1aBaT IJIATEXKHU KapTH, MOXKeE Ja ce [10J13Ba OHJIaliH OaHKUpaHe
C IIACUBEH JOCTHII.

51. CriecTOBHU CMETKH.

51.1. CrangapTHa cniecTOBHA cMeTKa

CranmapTHaTa CIIECTOBHA CMETKA CE OTKPHBAa HAa MECTHHU MU
Yy)KJECTpaHHN (GHU3MYECKH JIMI[A, HA HENepCOHU(HIUPAHU
obmHocTH Ha ¢u3ndecku numa 6e3 peructpanus mo BYJICTAT
Y Ha caMoOocHUTypsiBaiiy ce pusnvecku nuia. [IpeaHazHaueHUETO
Ha CIECTOBHATA CMETKA € ChXpaHEHHE Ha mapH 0e3 ompenencH
CPOK U M3ITbJIHCHUE HA BCHYKH TUIATE)KHU OTIEpAIlUH, IOCOUYCHH B
HactosiuTe OOIIN YCIOBUSL.

CrannaptHaTa CIIECTOBHA CMETKA nMa UICHTUYHU
(hYHKIIMOHATHOCTH KaKTO CTaHAapTHATA pa3IlialiaTe/IHa CMETKA,
a TpeBU] NPEAHA3HAYCHUETO 1 32 ChXpPaHEHUE Ha CPEICTBA, CE
npuiarat mo-0JIaronpusATHH JUXBEHH yCioBus. [1o criecToBHA
CMETKa HE Ce u3JaBa IUIaTeKHa KapTa 3a H3BBPIIBAHE HA
IUIATEXKHU ornepaiui 1 KIMeHThT He MOKe J1a [0J13Ba OBbpaApadT
mo cmerkara. KiIMeHT Moxe Oa MMa OTHAJIeYeH HOCTBII 10
CIIECTOBHATA CH CMETKA Ype3 CHCTeMaTa 3a OHJIaiH OaHKUpaHe ¢
AKTHBEH WK NacUBeH 0cThIl. CpejicTBaTa Mo CIIECTOBHA CMETKa
Morar jga ObaaT oOe3leYeHHe MO MPEJOCTABEH KPEIHT-
OBBpApadT.

51.2. JleTcka ciecTOBHA CMeTKAa

bankara oTKpHBa J€TCKa CIIECTOBHA CMETKAa Ha MJIOJIETHH U Ha
HeMbJIHONETHH Juia. CMeTKaTa e peJHa3HaueHa 3a CbXpaHeHNe
Ha CpEACTBA U 1O HEA € JOMYCTUMO M3BHPIIBAHCTO HA IJIATCKHU
omepanuy, oOXBaHATH B CHABPKAHUETO Ha HacTosumre OO1u
ycnoBus. JJorOBOPHT 3a CIIECTOBHA CMETKa Ha MAJOJIETHO JIAIE
Cce TOANMCBA OT  HETOBHA  3aKOHEH  IPEICTaBHUTEIN
(pomuten/HacToitHuK). JlOrOBOp 3a CIECTOBHa CMETKa Ha
HEIIBJIHOJIETHO JIMIE C€ IIOJIHMCBA OT HEIBJIHOJETHOTO JIHIIE,
KaKTO u oT HETOBUS 3aKOHCH MIPECTABHUTEI
(pomuten/noneunTen). B ciydwaid, de criecTOBHATa CMETKa Ce
OTKpHMBa B MOJI3a Ha JieTe OT JIMIE, KOETO He € 3aKOHEH
npencraBuTen (Hamp. 6aba, 1910), JOTOBOPBT 3a CMETKaTa ce
MOJIMMCBA OT TOBA JuIle (BHOcHTEeN). B TO3M cirydaii, mpuemaHeTo
Ha CMCTKaTa OT THUTYJAPA CC WU3BHpHIBA C NOANMCBAHE Ha
JIOTOBOPA OT 3aKOHHHS TPEICTABUTE] HA MAJIOJETHHUSI, PECI. OT
HEIBJIHOJICTHHS. M HETOBHSI 3aKOHEH IPEICTABUTEN I OT
TUTYJISIPS. HA CMETKATa IPU HABBPIIBAHE HA ITBIIHOJICTHE.
JleTckara criecTOBHA CMETKA CE OJIMXBSIBA C JIMXBATA, IPIOKHMA
3a TO3M BHJl CMETKa WM IOCOYCHA B BlojeTnHa, a OT maTtara Ha
HaBBPIIBaHE HA IIbIIHOJNEeTHE HA KiTneHTa — ¢ TUXBEHUS MIPOIICHT,

MPUIJIOKUM 3a CTaHJAapTHA CIICCTOBHA CMCTKaA. KnaueHThT MOXKE Ja
nMa OTAaJICYCH JOCThII OO CHECTOBHATa CHU CMETKa 4YpeE3
CHCTEMATa 3a OHJIAH 6aHKI/IpaHC C IMIaCUBCH OOCTBII.

HN3meHeHnne u/uam npekparsiBane Ha JloroBop. 3akpuBaHe Ha

ILUIATEKHA CMETKA
52. loroBopute Morar fa ObIaT MPEeKpaTeHn Ha OCHOBAHUATA U
B CPOKOBETE, TIOCOYeHH B HactosmuTe OOIm ycioBus, KakTo U
MIPU YCIIOBHS, CHENU()UIHA 32 CHOTBETCH BHJ HPOIYKT WIN
ChOOpa3HO JPYyTH HOPMATHBHO WM [IOTOBOPHO YCTaHOBCHH
OCHOBAHUS, IIOCOYCHHU B CKIIFOYCHHUS J[oTOBOD.

53. JloroBop, KbM KOHTO ce mpmmarat Hactosmure OOmm
YCIIOBUsI, MOXKe J1a ObJie MPEeKpaTeH €IHOCTPAHHO OT BCSKa OT
CTpaHUTe, Oe3 Mpen3BecTre, IpH Hen3biIHeHue Ha JloroBopa u
OOmmuTe ycnoBHs OT JIpyrara CTpaHa.

53.1. bBankara MoOxe CIyXeOHO/CAHOCTPAaHHO Ja 3aKpHe
IUIATeXKHAa CMETKa, 10 KOATO ¥Ma HAJIOXKEH 3arop, ako B
MPONB/DKEHHE Ha TpU TMOPEJHM Mecela € HOATbPIKaHO
©KETHEBHO HYJIEBO CaJIO.

54. PaMKOB TOTOBOD 3a pa3IUIaliaTelIHa CMETKa, KbM KOSITO MMa
M3aieHa/ N TUTaTe)KHA/U eOUTHA/M WM KPeIuTHA/H KapTa/u ce
MpeKpaTsiBa W CMETKaTa Ce 3aKpuBa cJel INpeKpaTsBaHE Ha
BCHYKH JOTOBOPH 3a KapTh._J[oroBop 3a M31aBaHe U IMOJI3BaHE Ha
JNeOMTHa KapTa ce IpeKpaTsiBa Cliel U3THYaHe Ha CEJIEeMIHEBHO
Hpenn3BecThe, a JJOrOBOP 3a M3JaBaHe U I0JI3BaHe Ha KpeIuTHa
KapTa CJiejl U3THYaHe Ha TPUIECETTHEBHO IPEIN3BECTHE.

55. KimeHTsT MMa 1paBo, MpU yCJIOBHE Y€ HSIMa HETOTraceHU
3aAbJDKeHUs KbM baHkata, na mpekpatu PamkxoB gorosop 3a
pasmianiaresiHa cMeTKa//loroBop 3a crenuaiHa pasiiaaTenHa
cmeTka/JIoroBop 3a CriecToOBHA CMETKA!

a) emHocTpaHHO Oe3 mpenm3BecTHe KaTo monxane lckaHe 3a
3aKpuBaHe Ha cMeTka (momameHo Inw4HO oOT Kinenra,
VITBTHOMOIIICHO OT HETO JINIE, 3aKOHHUS MY TPEACTABUTEN, HITH
HA JINIIETO, OTKPIJIO CMETKaTa B HETOBa MOJ3a, aKO TUTYIISIPHT HE
€ 0oOpHJI OTKPMBAHETO HAa CMETKaTa Ha cBoe uMme). JJoroBopsT
ce MpeKpaTsiBa U CMETKaTa ce 3aKpHBa B JCHS Ha IOJaBaHe Ha
HckaHeTo wiaMm B JOpyr CpOK, IIOCOYEH B MCKAaHETO IpU
chOpa3siBaHe Ha CPOKOBETE MO T. 54 — KOraTo KbM CMETKATa UMa
U3/1a/IeHa/M TIaTeXXHa/u 1eOUTHA/M UM KPEeIUTHA/H KapTa/u.

0) eqHOCTpaHHO O€3 MpeAN3BECTHE, B CITyyail ue HE € ChIJIACEH C
mpomsiHa Ha OOmuTEe YCIOBUS W yBeOoMH baHkaTa mpenn
BIIM3aHETO B CHJIA HAa MMPOMSHATA, Ue MCKa J1a PEKPaTH JOroBOpa
Ha TOBa OCHOBaHHE. J[OTOBOPBT ce MpeKpaTsBa M CMETKara ce
3aKpUBa B JICHs HA MOJy4aBaHE HA YBEJIOMIICHHETO.

56. bankara wMma mpaBO Ja TpeKpaTd PamkoB ToroBop 3a
pasruiamareHa cMeTKa/JJoroBop 3a crienuanHa pasIuianaTeHa
cMeTka/JJoroBOp 3a CIIeCTOBHA CMETKA!

a) emHocTpaHHO W 0e3 mpeaW3BeCTHE, aKO YyCTaHOBH, ue
NPEOCTABEHUTE 32 I0JI3BaHE IUIATEKHU CMETKU M IUIaTeXHH
yCIYrH ce€ U3IO0J3BaT HENpaBOMEPHO, B IPOTHBOpEYHE C
JIOTOBOPEHHUTE YCIOBUS M 32 HE3aKOHHH LEJIM, KaKTO M IpU
yCTaHOBsIBaHE, e Kanentst (5] peaoCTaBUII HEBSApHA
nHpopMmanuss Ha bamkara — mpum Koeto W Ja € OT
MIPaBOOTHOIICHUATA MEXKIy CTPaHUTE.

0) c aByMeceyHO mpenu3BecTHe OT baHkara, W3mparteHO a0
KnueHnra Ha mocnetHUS MPEAOCTAaBEH OT HETO a/Ipec, KOWTO MOXKe
na Obae W enekTpoHeH. baHkaTa He e JUIbKHa J1a MOCOYBa
MpUYHHA 32 TIpeKpaTsaBaHe Ha Jlorosopa.

B) €IHOCTPAaHHO 0e3 /a ABIDKU IPEAN3BECTHE M JOMIBIHUTEIHO
yBegomiieHne Ha KiMeHTa, ako B NpPOJABDKEHHWE Ha TpHU
MocieioBaTeNIHt  Mecena, KIMEHThT He €  U3IbJIHSABAI
3aJbJDKCHHETO CH 32 MOJIbpKaHEe OmpejeieHa MHHUHAJIHA
M3HUCKYyEeMa HAJUYHOCT 3a CHOTBCTHHA BHUJ CMETKa WM IIPHU
MOIBPKAHO €XKETHEBHO HYJICBO CAIJI0 IO CMETKaTa B
MPOABIDKEHHE Ha TPH MOPEIHU Mecella.

I') €HOCTpaHHO 0Oe3 Ja IBJDKM Npenu3BecTHe, ako bankarta He
MOJKe Ja H3IThJIHU U3UCKBAHUATA 32 KOMILIEKCHA IIPOBEPKA IO UII.
10, 1. 1 — 4 or 3MUII.



57. PamMKOB 10roBOp 3a IUIaTeKHAa CMETKA 32 OCHOBHU OIEpaLliy
ce IpeKpaTsBa U CMETKATa CE 3aKpHBa:

57.1. Ennoctpanno ot Kinenra 6e3 npeausBecTre, KaTo 1mojane
Hckane 3a 3akpuBaHe Ha cMeTKa (MOJAAEHO JIMYHO, OT
YIBIHOMOLICHO JIULE, OT 3aKOHHUAT MY TPEICTABUTEN);

57.2. EnnoctpanHo u 6e3 npean3BecTue oT crpaHa Ha bankara, B
CJICITHUTE CITy4au:

a) KnmeHThT ymMHIUIEHO € M3MONI3Bal INIATE)KHATA CMETKa 3a
HE3aKOHHU LIeJIN;

0) KimeHThT € mpemocTaBmil HeBsipHA WHpOpMaNws, 3a Aa Obie
OTKpHTa IUIATeXHA CMETKa 33 OCHOBHM OIEpaliy, KOTraTo
TPEIOCTABSIHETO Ha BspHATA HH(DOpMAIHst OU TOBEJIO IO OTKA3 3a
OTKPUBAHETO ;

57.3. C nBymeceuno npeamusBectue ot baHkara, mpu HaJIHMYHUETO
Ha €/IHO OT CJIEJJHUTE yCIOBHS:

a) B mpogemkeHue Ha moBeue OT 24 (IBajeceT M UYETUPH)
MOCJICIOBATETHM  Mecella 0 IUIaTe)KHaTta CMeTKa He e
OCBILECTBEHA IJIATE)XHA OTIEPaIlHsL;

0) KimmeHnThT Beue He mpeOnBaBa 3aKOHHO B EBpomeiickust cpio3;
B) KnmeHTsT BrocieacTBre € OTKpHi B 0aHKa Apyra IUaTexHa
CMETKa 32 OCHOBHH OIICpAINH;

r) Knnentst Hapymasa ycinoBuaTa Ha paMKOBHS IOTOBOP.
57.3.1. C mpemm3Bectuero bankara yBemomsBa Kimenra
MHCMEHO 32 TPUYMHUTE W OCHOBAHMATA 3a IPEKPaTsIBaHETO,
OCBEH aKO pa3KpWUBaHETO Ha Ta3u WHpopmauus Ou OWiIo B
NPOTUBOPEYHE C IIEIMTE Ha HAIMOHAIHATA CHUTYPHOCT HIIH
o01ecTBUs pell, KaKTo U 3a MpoleaypaTa 3a Io/iaBaHe Ha xajba
Cpellly NpeKpaTsiBAHETO M 32 Bb3MOXKHOCTTA Jja c€ 00BbpHE KbM
bHb u xpMm IloMupurenHata KoMHUCHs 3a IUIATEKHHU CIIOPOBE,
KaTO MM TIPEJOCTaBs JaHHMU 38 KOHTAaKT C IOCOUYCHNUTE OPTaHH.
58.1. 3akpuBaHETO Ha CMETKH C€ M3BBPIIBA BHB BCCKH (prmain
Ha baHKarta, ¢ M3KIIIOYEHHWE Ha CIEHUATIHMTE pa3IUIaliaTeHu
cmetku o 50.5 u 50.6, 3akprBaHEeTO Ha KOWTO CE OCHIIECTBSIBA
BBB (pHuIHana, B KOHTO ca OTKPHUTH.

58.2. Tlpm 3akpuBaHe Ha TIUIAaTeXHa CMETKa, baHkaTa
BB3CTAHOBsIBA Ha KiMeHTa ocTaHamuTe Mo CMeTKaTa CpeJlCTBa.
Koraro cmeTkarta e B uysK/eCcTpaHHa BaIyTa, Cymara KosiTo € Mo-
MaJika OT Hai-MaJIKusi KyITIOp B ChOTBETHATA BaJyTa, Ce U3ILIaIa
B JIEBOBAa PaBHOCTOMHOCT, 1O Kypc ,,KymyBa~ Ha baHkaTa, KbM
MOMEHTa Ha OCYETOBOJISIBAHE Ha OIepalusTa.

58.3. Ilpn egHOCTpaHHO 3aKpHBaHE HA IIIATE)XKHAa CMETKa OT
cTpaHa Ha baHkaTta u B cilydaif, ye 1Mo cMeTKaTa MMa OCTaHaJH
CpPE/CTBa, CHIIUTE CE ChXpaHsABaT OT baHKaTa /10 MOJy4aBaHETO
uM ot KitneHTa, KaTo BbpXy TSAX HE CE HAauUCIIsIBA JINXBA.

58.4. 3akpuBaHeTO Ha IUIATeXKHA CMETKa CE W3BBPIIBA
ABTOMATHYHO IIPH ITIOCTHIIBAHE HA 3asBJIICHHE 32 IPEXBBPIISHE HA
cMmerkara. bankara mpenocraBs Ha KimeHTa BB3MOXKHOCT 3a
NpEeXBbPIISIHE Ha CMETKAa B Ka4eCTBOTO M Ha MPEXBBPIIIIL HIIH
npueMalll JIOCTaBYMK Ha IUIaTexHH yciayrd. VHdopmanums 3a
yciayraTta € IoCThIIHa BbB (uiimanute Ha baHkara, KakTo W Ha
HHTEPHET CTpaHuIiaTa WWw.municipalbank.bg

IV. INIATEKHA UHCTPYMEHTMU 3A OTIAJIEYEH
JOCTBII 1O CMETKA

O011M 110J10KEeHHSI

59. MHCTpyMEHTHUTE 3a OTAAJEUYEH JOCTHIT IO OTKPUTA MIATEKHA
cMmeTka B bankara ca cpecTBa, KOMTO MO3BOJISIBAT U3IOJI3BAHETO
Ha [UIATeXKHUTE YCIyrH, TMPEeNoCTaBsHu oOT bankara 0e3
(hu3rYECKOTO MPUCHCTBHE Ha KiteHTa Ha MSCTO, BBB (DHITHAI HA
bankara.

60. bankata mpemjara IUIATe)KHU ACOMTHH KAapTH M OHJIAHH
OaHKWpaHe, KaTO MHCTPYMEHTH 3a OTHaj€4eH JOCTBI, Bb3
ocHOBa Ha ckiroueHd Jloropopu ¢ KiimeHTa, KbM KOUTO C€
npunarat HactosimTe OO YCIOBHS.

61. Bankata ocurypsiBa IUIATE)XHHS HHCTPYMEHT, 3a KOWTO €
MOJMUCAH JIOTOBOp M T0 mnpeaaBa Ha KieHTa 3aelHO ChC
CHOTBETHUTE TIEPCOHATM3UPAHH 3AIUTHH XapAKTEPUCTUKH, KATO

OCHTYpsIBa 3ala3BaHETO MYy B TailHa OT CBOUTE CIYXHTCIH H
TPETH JTUIIA.

62. JIoroBOpHT 3a IUIATEIKECH HHCTPYMEHT MOKE J1a ObJIe CKITFOUCH
OT [BHIHOMOINHUK Ha Kimenrta mpu ycioBwe, dYe C
IIBIHOMOIIHOTO Ca TIPEJAOCTABEHU HM3PUYHU MPAaBOMOIIMS 32
MMOCOYCHOTO JCHCTBHEC W TPHU CHa3BaHE HAa YrOBOPCHOTO B
HactosmuTe OOIIN YCIIOBHSL.

63. bamkata m3uckBa or KimeHta mon3BaHeTO Ha
MEPCOHATM3UPAHU CPE/ICTBA 32 CHT'YPHOCT MPU yCTAHOBSIBAHE
UACHTUYHOCTTa Ha KITHMEeHTa W aBTEHTUYHOCTTa HA HApEICHHUTE
[UIATSKHU ONepalnu.

64. KITHeHTHT € JTbXKEH JIa 10J13Ba HHCTPYMEHTHUTE 32 OTAAJICUYCH
JIOCTBII JI0 CMETKA ¥ ChOTBETHHUTE CPEJICTBA 32 M3IIOJI3BAHETO UM
JMYHO, a HE TH MPEIOCTaBs HA TPETH JIUIA, J]a TH ChXPaHsABa
HAJICXK/THO U CUTYPHO, KaTo TH Ma3u OT U3ryOBaHEe, OTKPaJBaHE,
MOJINIPaBsSIHE, HEOTOPU3UPAH JOCTHI WM MOJ3BaHE MO JAPYT
HEIPABOMEPCH HAYUH, B ChOTBETCTBHE C MPEBUICHUTE YCIOBHUS
B JloroBopute, OOIIUTE YCIOBHS M BCHYKH IPUIOKUMHU
PBKOBOJICTBA, HHCTPYKIUKM ¥ HOPMATHUBHU M3UCKBAHUSI.

65. KimmeHThT € [urekeH Ja mojara HeoOXoaumara Tprxka 3a
Ola3BaHe HAa CBOHMTE YCTPOMCTBA U MPHIOKEHHS 38 OTHAJICUYCH
nocteil (MoOmimeH TenmedoH, codryepeH TokeH (MOOMITHA
armukarst MaitCuiin/MySeal/), SIM kapra, KOMIIOTHp, IanTorl,
0aHKOBa IIaTe)XHa KapTa M Jp.) Karo I'M olas3Ba OT M3ryOBaHe,
OTKpaJIBaHe, MOIIPaBsIHE, HEOTOPHU3UPAH JIOCTHII,
YHUIIOKAaBaHE, MOBPEKIAAHE WK APYTU HOI[O6HI/I HeﬁCTBHH.

66. KiueHTBT € [UIBbXKEH Ja Ma3d B TalHA JIMYHHUTE CHU
uneHTupuKaTopu (MOTPEOUTEICKO MME W Taposia) M KOJOBE
(TIMH, CVC u mepcoHaneH KOA 3a MOTBBpPXIaBaHe Ha ,,3D
CUT'YPHH IUTALIaHUs U Jp.), KaTO HE TH CIOJENs, 3alKiCBa WK
ChbXpaHsBa 3a€IHO C IPYr¥ UHCTPYMEHTHU 32 OTAAICYEH JOCThI
WM TIEPCOHAIU3UPAHU CPECTBA 38 CUTYPHOCT.

67. bankara He HOCH OTTOBOPHOCT 3a HEpa3peIleHN ONepalii U
KJIMEHTUTE MOHACAT U3IBUIO 3ary0uTe, CBHP3aHU C BCHYKH
HepaspelleH! IUIATS)KHH OINEPalfii, KOWTO IPOM3THYAT OT
U3I0JI3BaHETO HA U3rYOCH, OTKPaIHAT WA HE3aKOHHO ITPUCBOCH
TUIATE)KECH MHCTPYMEHT, HE3aBUCHMO OT pa3Mepa UM.

68. KimeHThT ¢ JUThKeH J1a yBeaoMH baHkaTa He3a0aBHO C Ie
OJIOKMpaHe Ha JOCTHIA, IPU HEBH3MOXKHOCT 3a U3IOJ3BAHE HA
IUIATCXKCH UHCTPYMEHT I/I/I/IJ'II/I MpUICKAIIUTE My
MEPCOHANIM3UPAHU CPEJICTBA 32 CUTYPHOCT MOPAJH BH3HHKBAHE
Ha HAKOE OT 00CTOSTENICTBATA MO MPEX0[HaTa TOUKa. KIIMeHThT
MOHACS BCHUYKHU 3aryOu, HACTBHIMIM B PE3yNTAT Ha M30pOCHUTE
[0-rope 0OCTOSATENICTBA, AKO CIIE/l Y3HABAHETO HE € YBEIOMHUI
YCTHO WK nMucMeHo baHkaTa no pena, npe/iBU/ICH B HACTOSIIIIUTE
O6umwm ycnous. (Pazmen KomyHukars).

69. Bankara OjOKHMpa HMHCTPYMEHTH 3a OTHAJCUCH JOCTHI H
NpPEJ0TBPATABA TAXHOTO U3I0JI3BaHE HE3a0aBHO, CJIC]] IIOTYUICHO
yBenomiieane oT Kimenra. bankata neGmokupa IocThIa a0
IUTATEXKHU MHCTPYMEHTH CJIe]] TIOAa IeHO uckaHe ot Kinenra.
70. Bankata He OTroBapsi 3a €BEHTYaJHH HEOJaroNpUsITHU
NOCHEIUIIM B pe3yaTaT Ha Yy3HaBaHE OT TPETH JIKMIA Ha
MePCOHANIM3UPAHUTE CPEICTBa 3a CUrypHOCT Ha Kimenra,
HACTBIIWIIM MPEH MOoJTyYyaBaHe Ha yBeJOMIIeHHeTo. baHkaTta He
HOCH OTTOBOPHOCT, aKO Mpejiu a Obje yBegomeHa ot KirenTa,
JMOOPOCHBECTHO € W3BBPIIMIA M OCYECTOBOIMIA HApPEIACHU
IUTATE)KHU OMEpaIli ChC CPEICTBa 3a OTAAJICYCH JOCTHII JIO
cMmeTka Ha Kinenra.

71. B ciydaii ye B3HUKHE ChMHEHHE 32 Hepa3pelleHa yrnoTpeda
Ha TMEPCOHAJIM3UPAHM CPEACTBAa 3a CHUTYpHOCT, baHkata nma
paBo Ja OJIOKKpa OTHANICYCHUs 10CThII Ha KiMeHTa 1 1a n3ucka
JOIIBJIHUTCIIHO TIOTBBPKACHUE Ha HapeaCHa ornepanus,
BKJIIIOYUTECITHO YPE3 MOCCHICHNUE BB q)mman Ha bankara.

72. bamkata uma mpaBO Jga OJOKHpa TEPCOHAIU3UPAHUTE
cpelcTBa 3a cUrypHocT Ha KimeHTa, KOrato ChIIeCTBYyBa
CbMHCHHE WIH C¢ YCTaHOBH, 4Ye¢ JaHHH OT TAX ca Owmiu
KPpUMHHAITHO KOIHPAaHH, W3MOJ3BAHM 33 W3BBPIIBaHE Ha
HENPaBOMEPHU oTepaluy, npu ChbMHEHHUE 3a
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HeoTOopu3MpaHa/Hepas3pelieHa yrnorpeda Ha KapraTa WM OT
CcbhOoOpaXkeHHs 3a CUT'YpHOCT, TIPH ynoTpeda WM CbMHEHHE 3a
ynorpeba Ha KapTaTa C 1ie1 U3MaMa, KakTo ¥ [IPY HapylIaBaHe Ha
JEWCTBAIINTE HOPMATHBHU AKTOBE U JIOTOBOPHU 3a]bJDKCHHUS
kbM bankara. bankata neOmokupa JOCTBIA 0 IUIATEXHHU
MHCTPYMEHTH IIPHU OTIIa/IaHe HA IPUYMHUTE 32 OJIOKMpaHe U ciel
HaOupaHe Ha HeoOXoaMMaTa MH(POPMAIHS 32 BCEKH KOHKPETCH
CiIyJail.

73. bankaTa He HOCH OTTOBOPHOCT, aKO B pe3yNITaT Ha HAIPABCHO
10 YCTAaHOBEHWS pEI HEBSAPHO YBEIOMICHHE OT CTpaHa Ha
KnnenTa, e npeanpuena HeoOX0JUMUTE MEPKH 32 3aIl[Ta U TOBA
€ JIOBEJIO A0 OTKa3 OT aBTOPWU3MpAHE Ha ONepanuy ¢ JeOuTHA
KapTa WM M3IIBJIIHCHUE Ha IUIATe)KHW HapEeXKIaHUs Ype3 OHJIaiH
OaHKupaHe.

JEBUTHU IIJIATEXXKHU KAPTU

H3naBaHe, CPOK HA BATWIHOCT M NPeU3IaBaHe HA KAPTH

74. JleOutHUTE KapTH ca IJIATEKESH UHCTPYMEHT 32 MHOTOKPATEH,
OTJaJiedeH JOCTHII JI0 CpPEeACTBA IO pasIlalmiaTelHa CMETKa,
OTKpHTa B JIeBOBe npu baHkara.

Bankara n3naBa crefHUTE BUIOBE JEONTHH KapTH: O€3KOHTAKTHA
neOuTHa KapTa ¢ HanuoHaNeH AocThl “Bceard” m Oe3koHTakTHa
JneOUTHA KapTa ¢ MeXIyHapo/ieH goctbn “Mastercard™.

75. JleOuTHH KapTH ce u37aBaT Bb3 OCHOBA Ha ckitoueH [JoroBop
Mexny bankara m Knuenta. bankara cu 3ama3Ba mpaBoTO Jia
OTKa)Ke CKJIFOUBaHETO Ha JIoroBop 3a n3gaBaHe v 00CIyKBaHE HA
JIcOMTHA KapTa, KaTo HE € [UThXKHA J]Ja MOTHBHPA OTKa3a CH MpPe]
Krnuenra.

76. bankaTta u3naBa nebutHa kapta Ha Kimenrta B cpok mo 10
(mecet) xaNeHAapHU JHU OT MOIMKCBaHETO Ha J[OTOBOp € HETO.
77. o emHa ¥ ChIa pa3lUIallaTeIHa CMETKA, OTKPHUTA B JICBOBE
Ha uMmeto Ha KimeHr, moxe ma Obae m3naneHa eqHa OCHOBHA U
1o 10 (mecer) HOMBIHUTETHN NeOUTHH KapTH ¢ HAIMOHAJICH WA
MeXIyHaponaeH AocThll. Ha mmero Ha KimmenTa mMoxe ma Obae
W3JaneHa eIHa OCHOBHA [eOWTHa KapTa OT JaJcH KapToB
MIPOIYKT.

78. Ilo emHa u chIa pasiuianiateiHa cMeTka Ha KimeHT -
(usnvecko yuIile, He MOXKE Ja ObJe H3JaBaHA CIHOBPEMCHHO
JIcOUTHA U KPEJUTHA KapTa.

79.1. [leburHa kapra 1o peaa Ha HactosumTe OOLIM yCIOBHS ce
W37aBa Ha IIBIHOJIETHO JEeCrHoco0HO (U3MYECKO IHUIe —
ObArapckM WM Uy)KISCTpaHeH rpaxaaHuH. Kapté Ha
HEIBTHOJNICTHH (U3WYECKH JIMIa MOTaT Jla c€ W3/JaBaT II0
pasIuiamaTellHa CMETKa, OTKpHTa 1O pena Ha T. 38 W B
Ka4eCcTBOTO MM Ha JOMBIHUTEICH KapTOAbPKaTel MO pela Ha T.
118 ot Te3u OOmM ycIoBHs.

79.2. JleOuTHa KapTa ce u3aBa ChC CPOK Ha BAIMIHOCT, TOCOUCH
Ha JIMIICBAaTa CTpaHa Ha KapTaTa, BbB BHUIA MECEL/TOAMHA U
W3TUYA B MOCICAHUS ICH Ha TOCOYUCHHS MECEIL.

80.1. TlommoBsiBaHeTO Ha [cOMTHA KapTa 3a HOB CPOK Ce
W3BBpILIBA [0 MHULIMATHBA Ha baHkaTa Hail-kbCHO B Mecela, B
KOWTO M3TUYA CPOKBT M HA BAJUTHOCT MIPH YCIOBUE, Ye:

a) 1o 1-Bo umcio Ha Mecena, B KOWTO H3THYa CPOKBT Ha
BaJIMIHOCT Ha KapraTa, KIMeHTHT He € ojall MMCMEHO UCKaHe 3a
OTKa3 OT MTOJTHOBSIBaHE Ha IcONTHA KapTa,

0) mpe3 MoCIeTHUTE TPH Mecela MpeAay TO3U, B KOWTO H3THYA
CPOKBT M Ha BaJMIHOCT W JO JaraTa Ha H3BBPIIBaHE HA
MOJTHOBSIBAHETO, HATMYHOCTTA 110 Pa3IUIAIaTeIHATa CMETKA, KbM
KOSITO € U3JajieHa KapTarta, € o-rosisma ot 10 (zmeceT) neBa,
80.2. TlomHOBsiBAHETO Ha KapTara Ce€ W3BBpPIIBA YpPE3
MIPEU3/IaBaHETO U 3aeIHO ChC ChoTBeTEeH HOB [TMH KbM Hesl.
81.1. HoBowmsmaneHa, MOAHOBEHA WIIM Mpew3aazcHa aeOWTHA
KapTa MOXe Ja ObJe MPEeIOCTaBeHa M HAa YIIBIHOMOIICHO JIUIE
MPY U3PUYHO TIOCOYCHO MPAaBO 3a MorydaBaHe Ha kaprata u [IMH
KOJia KbM Hesl.

81.2. Ipensnasena nebUTHA KapTa ce MOJy4aBa ciel BPbIIaHe
Ha cTapaTa.

82. bankara cbxpaHsiBa HeroJry4eHa JqeOuTHa kapra ot KiueHnT u
mwinka ¢ [TMH no 90 (neBetneceT) KajJeHIapHU JHU OT JaTaTa Ha
cimouBaHe Ha JloroBopa WM OT IbPBUS JIeH Ha Mecela,
clie/iBalll TTOJTHOBSIBAHETO Ha KapTara 3a HOB CpOK. B ciryuwaii ue
KnueHt He nomnyuu mogHoBeHaTa cu Kapra B 90-JHEBHHS CPOK,
TOW I'BJDKM Takca cbriiacHo Tapudara. Bankarta yHuioxkasa
kapTtara ¢ [IMH koxa kbM Hesl 1 ©Ma MpaBo J1a crdepe CIry>ke0HO
TakcaTa OT pa3IlUIallaTesHaTa CMETKa, KbM KOSATO € HM3Ja/icHa
KapTaTa, KakTo ¥ OT BCUYKH JpYTH cMeTKU Ha KineHTa, oTkpuTH
npu bankarta, 3a xoeTo ¢ mpumemaHeTro Ha HactosmuTre OOmuN
ycioBust, KnneHTsT naBa CBOETO ChIiIacue.

83. Kaprara e cobcTBeHOCT Ha baHKaTa U ciies mpekpaTsBaHe Ha
JoroBopa uiaM M3THYaHEe CpoKa M Ha BaJUIHOCT, KIHEHTHT e
JUIBXKEH Ja s BbpHe Ha bankata. B ciyuait ue Kimenr He BbpHE
JneOUTHa KapTa, TOW HOCH OTTOBOPHOCT 32 BCHYKH OIIEpallWy,
W3BBPIICHH C Hes ClieJl JaTara, OlpejeiieHa 3a BPBIIAHETO H,
KakTO M 32 BCHYKM 3aJbJDKCHHS, NPOM3THYAIU OT TE3U
oreparuu.

84. KimmeHT MO3Ke /1a TIOMCKa W3laBaHe Ha HOBA KapTa B CPOKa Ha
BaJIMIHOCT Ha cTapaTa IpH H3ryOBaHe, Kpakda, yHUIIOKaBaHE
WIN TIOBpPEKJaHE Ha KapTara, WIM TpPH CBbMHEHHE 32
HEOTOpU3UpaHa/Hepa3pelleHa yrnoTpeba Ha Kaprara, WIH
HaJM4ie Ha Hepa3pelleHN IIaTeKHN onepanyy. bankara n3gasa
HoBa KapTa ¢ HOB [IMH, B 10-gHEeBeH Cpok OT mody4yaBaHE Ha
HCKaHETO 3a u3aBaHe Ha HoBaTa kapta. [Ipu 3abpasen [IMH kbm
aKTHBHa JeOuTHa KapTa, bankara nznasa Hos [1MH B 10-n1HEBEeH
CPOK OT TI0JTy4aBaHe Ha HCKAHETO.

85. bankara ciry>keOHO aKTHBHpPa KapTara clie/l [IpeAaBaHeTo i Ha
Knuenra. bankara uma mpaBo na Oj0kupa 1cOUTHA KapTa U ja
MIPEAOTBPATH H3IOJI3BAHETO i, 0€3 HEOCHOBATENHO 3abaBsHe,
BeAHAara cjiej IIOJIy4eHO yBemomieHue otr Kimenra 3a
OTKpajiBaHe, IOJNpaBsIHE, 3aryOBaHE WIM H3MOI3BAHETO Ha
KapTaTa 1o JpyT HEIpPaBOMEPEH HAYHH.

86. leOutHa KapTa, KOATO € OJIOKMpaHa MO pela Ha T. 85 MOxke
na 6be oTOnoKMpana oT baHkaTa ciiex mocThIBaHE HA MCMEHO
HCKaHC 1OJaJICHO JIMYHO OT Knuenra BbB (bmnuan.

87. bankata ocurypsiBa Bb3MOXHOCT 32 JICHOHOIIHO MpUEMaHe
Ha yBeJOMIJICHHUS 3a OJIOKMpaHe Ha KapTu 1O OOsBEHHUs! pen B
Hactosiute OOmm ycnoBust (pazaen Komynukanus). Ilpu
noucksane ot Kiuenra, B cpok g0 18 (ocemHamecet) mecena,
CUMTAHO OT JaraTa Ha YBEIOMJIEHHETO, My MpPERoCTaBs
CbOTBETHUTE JOKa3aTeJCTBa, Y€ € HalpaBWI TakKoBa
YBEIOMIICHHE.

Onepanuu ¥ JUMHTH
88. banmkara wm3maBa [eOWTHH KapTH C TPEIBAPHUTEIHO

OIIpe/IeIeH! CTaHAAPTHH JIMMHUTH 3a U3BBPIIBAHE HA IUIATEKHU
omepanuy, omnpeneneHd B Tapudara. bankara uma mpaBo aa
NPOMEHs eIHOCTPAHHO JIMMHUTHTE 3a TerJieHe/TulalllaHe dpes3
ATM u POS, npu cna3BaHe W3MCKBaHHUATA Ha NPHIOKHMATa
HOpMaTHBHa ypezoda.

89. KimeHT uma mpaBo jia onpees HHAUBUAYATH! JIUMUTH 38
pabota ¢ nebutHH KapTu. HANBUAYATHUTE IUMUTH HE MOTAT J1a
HAAXBBPJIAT MaKCHUMAaTHUTE JHAMHUTH 33 W3BBPIIBAaHE Ha
oIepanyy ¢ AeOUTHU KapTH, OTIpe/ieieHn oT baHkara.

90. KimMeHTHT € IUThXKEH Ja U3BBPIIBA IUIANIAHUS C KAPTHTE IO
OIIPEICIICHUTE 32 TAX JIMMUTH WU JIO0 pa3Mepa Ha HaJTMYHOCTTA
o pasmamaresiHara cMeTka (HaMaleHa ¢ MHUHHMATHATa
M3ICKyeMa CyMa 3a TOIbpiKaHe Ha CMeTKata o Tapuda).

91. Upe3 naebuTHa Kapra MOTaT Ja Ce WM3BBPINBAT CIICAHUTE
TUIATEKHU OIepalliK B CTpaHaTa:

a) TerJieHe Ha Mmapu B Opoi upe3 TepMHHAIHHU ycTpoiictBa ATM
u POS Ha rumre;

0) IUlalaHe Ha CTOKM W YCIYT'H 4Ype3 CTallMOHAPCH WU
BupryaieH POS npu Teproser;

B) OE3KOHTAKTHHU IUIAIAHHWS C JIeOWTHA KapTa C HAI[MOHAJICH
noctenn  “Bcard” wnm  Ge3koHTakTHa J1eOMTHA Kapra C
MexayHapoeH goctei “MasterCard” upes POS tepmunar;



r) IUIAlaHe HA KOMYHAJIHU YCIYrH U MEPUOANYHH 33 bIKCHHS
4ype3 TepMHUHANHU ycTpoiicTBa ATM,;

1) npomsina Ha [TMH upe3 tepmuHasinu yctpoiictea ATM;

€) CIIPaBOYHY U APYrH MIATS)KHU M HEIUIATE)KHH OMEPALIK 4pe3
ATM, MOOWJIHY alUIMKALMU U JIPYTH YCTPOKUCTBA, 0100pEeHH OT
HallMOHAJIHHS KapTOB OIIEPATOpP.

92. Onrepanuute M yCIyTUTE IO TIPEIXOAHATA TOYKA MOTaT Ja ce
M3BBPIIBAT HA BCHYKH TEPMUHATHU yCTPOWCTBA, MOJIBPIKAIIN
KOHKpeTHaTa (PyHKIMOHAJIHOCT M MapKHpaHH ChC 3HaKa Ha
HanMoHaNHUA KapTtoB omeparop BOPUKA m mexnyHaponmHa
kapToBa opranusarus MasterCard.

93. KimeHT Moske /1a perucTpupa u3ageHaTa My IeOUTHa KapTa
3a JIONBJIHHUTENHHU YCIYTH, NpeiaraHd ot baHkara/pazmuyHu
Oneparopu Ha cucTeMu, ¢ kKouto bankara e noanucana Jlorosop
3a.

a) M3BBpLIBAHE HA IUIANIAHHMS YPE3 MHTEPHET KbM THPIOBIIH,
perucTpupaHu B cucTeMara Ha cboTBeTHUs Oneparop;

0) M3BBpILIBaHE HA IUIALIAHUS Ype3 TEPMHUHAIHU YCTpOMCTBa
ATM wmm wmobmneH TenedoH, BKIIOYUTETHO upe3 SMS
ChOOIIEHNs, HAa YCIYI'MW KbM TBPIOBIM, PETUCTPHPAHU B
cucTeMaTa Ha cboTBeTHHS Omeparop;

B) mnomydaBaHe Ha SMS cpOOmIEHHS 3a HAIUYHOCT II0
pasIiamaTenHa CMeTKa U IUIAIaHus;

r) moj3BaHe Ha yciyrara ,,mobb”, cien xkaro MOTBBPAM Ha
eNEKTPOHEH anapec Www.mobb.bg o6mmre ycnoBus Ha
olepaTopa 3a MOJI3BaHE Ha yciIyraTa.

94. 13BbH Tepuropusita Ha PenyGnuka bbirapus upe3 nedutHa
KapTa ¢ MEXIyHapoJeH AOCThbIl, KIMEeHT MoXe Ja W3BbpIIBa
CJIC/IHUTE ONIePaLlnK:

a) TeTJIeHe Ha MapHu B Opoil OT TepMUHAIHH ycTpoiictBa ATM u
POS na rume, xouto ca MapKHpaHH ChC 3Haka Ha “Maestro”
n/vnn “MasterCard*;

0) mnamaHe HAa CTOKM M YCIOYTH 4Ype3 CTalMOHapHH WIH
Buptyanan POS ycTpoiicTBa Npu THProBel, 0003HAYEHU ChC
3HaKa Ha CHOTBETHATa KapToBa opraHmzanus “Maestro” w/wmm
“MasterCard*;

B) Oe3KOHTaKTHH IUamanust upe3 POS TepmuHal ¢ 6e3KkOHTaKTHA
nebutHa kaprta MasterCard.

95. Ilpum wu3BBpUIBAaHE Ha ONEpalMyd 4Ype3 TEPMUHAIHO
yerpoiictBo POS, KiMeHTBT € JUIbKeH Jla NpeICTaBu JOKYMEHT
32 CaMOJIMYHOCT, aKo My OBbjJe IOWCKAaH TaKbB, KAKTO W Ja
nonumie oredaraHara ot POS pasmucka.

Hsnon3Bane Ha 1eONTHH KapTH

96. [lebutHaTa KapTa ce HW3MOJ3Ba caMo JH4HO OT KuimeHra
(Kaptombpikaten) M B ChOTBETCTBHE C YCIOBHATA 32 HEHHOTO
U3/1aBaHe M U3MOJI3BaHE.

97. KnmeHThbT ce 3aJbKaBa Jia ce pa3lopexia ChC Cpe/icTBaTa
MO pa3IUlaliaTesHaTa CMETKa M Ja MOJ3Ba H3JAJCHUTE OT
bankara kapTH (OCHOBHA U JOMBIHUTEHH) [0 HAYMH U YCIIOBHSI,
omnpenenenn B JloroBopa, Hacrosimure OOmMM yCIOBUS U
M3UCKBAHUSTA HA AEHCTBAIIOTO 3aKOHO/IATEICTBO B CTpaHaTa Ha
U3BBPIIBAHATA IUIATE)KHA ONEpPaLys.

98. KimeHT He IOmycKa M3MOJI3BAaHETO Ha JeOMTHA KapTa MpH
IUIalIaHKs BB BPB3Ka ChC CTOKH M YCIIYTH, KOHTO ca 3a0paHeHn
C HOPMAaTHBEH aKT, U3/1aJleH OT KOMIIETEHTEH OpraH B cTpaHaTa
Ha MOJI3BaHe.

99. KimmeHT MOXe /1a N3BBPIIBA KAPTOBH ONEPALMH B OHJIAHH U
odaiiH pexuMm.

100. OmepanuuTe B pPEXKUM OHJIAHH C€ H3BBPUIBAT ClIE
yCTaHOBsSIBaHE WACHTHYHOCTTa Ha KilMeHTa W 10 pa3mepa Ha
pasmosyiaraeMaTa HaJMYHOCT, B ChOTBETCTBHUE C OIPEACICHUTE
JMMUTH IO KapTara. HanmdHocTTa 1Mo cMeTKa ce ompenels OT
coOcTtBeHnTe cperncrsa  Ha  KimeHTa M €BEHTYaJIHO
HEU3I0JI3BaHATA YaCT OT KPeAUT-OBbpApadT, NpU HaJIu4ue Ha
CKJIIOYEH JIOTOBOP.

101. Tlpu omepamuure B pexuM odiailH He Morar na ObaaT
NpOBEpPEHN HICHTHYHOCTTa Ha KimeHTta, pasMeppT Ha

pasnoJiaraeMaTa HaJIMYHOCT U ONPEJEIICHUTE JIMMUTH I10 KapTa.
B cnydaii Ha HegocTaThYHA HAIMYHOCT 10 CMeTKara, baHkara
ocyeToBOJsBa  OQUIAiH  TpaH3aKUWMUTE, U3BBPIICHH C
Oe3xoHTaKTHU AeOuTHu Kaptu “Bcard” wim “MasterCard” npu
yCIOBUSTA Ha HepaspelieH OBbpApadT, KoiTo € He3abaBHO
H3UCKYEM 3ae]THO C HAUMCIICHUTE JINXBH.

102. Bankara yBemomsiBa Kimenra (mo TenedoH W/HIH Upe3
YBEIOMUTEIHO MHCMO), KOTaTto pasmoiaraeMara HaJndHOCT
CTajfHe MO MUHHMAaJIHaTa CyMa 3a IOAIbPXKaHe 0 CMETKa WIIN
e (opMupaH Hepas3pelleH oBbpaApadT mopann HAYUCICHH TAKCH,
KOMHCHOHHM, KYPCOBH Pa3iIMK{ U JAPYTH IUIAIAHUSA, CBBP3aHH C
mon3BaHe Ha kKaprata. Ako B 30-ZHEBEH CpOK OT JaraTa Ha
yBenomiieHneTo, KilmeHT He moracu 3a1bibkeHneTo cu, bankara
MOXE Ja [IeaKTUBHpa BCUYKU AEOMTHH KapTH, M3/JaJeHU IO
CMeTKaTa W Jia NPHUCTBIM KbM IPHHYAMTETHO ChOMpaHe Ha
IBDKMMUTE CyMH IO Ha4KH, OTIPEJIeIeH OT 3aKOHa.

103. B ciyuait Ha Bb3cTaHOBEHH OT baHkaTa cyMu 1o ocriopeHu
olepanyy, 3a KOMTO BIIOCIEACTBHE ca ChOpaHU JIaHHH, 4ye ca
M3BBPIICHN Ype3 U3MaMa W ¢ rpyda HeOpesxkHoct, bankara nma
IIpaBo Aa ch0epe eTHOCTPAHHO BH3CTAHOBEHUTE CYMH OT BCHYKH
cmeTkH Ha KnneHTa, 3a koeTo KIMeHTBT faBa CBOETO ChIIIacHe C
MMOITICBaHEe Ha HacTOSAmuTe OOIIN YCIOBHS.

CHUrypHHU NJIaIaHNSA B HHTEPHET

104. bankara perucTpupa U3JaJieHUTE OT Hesl ICOUTHU KapTH 3a
noia3BaHe Ha yciayrata ,3D CurypHu mnamaHug”  Karto
EJISKTPOHEH METOJ| 3a 3alluTa M KOHTPOJ Ha IUIallaHus B
HHTEPHET MPHU ThProBIm, noaaspxkaniu MasterCard Secure Code
(CurypHn mnnamaHusg). MeToabT BKIIOYBA M3MOJI3BAHETO Ha
JVWHAMHWYEH KOJ M CTaTH4YHA Iapoja - CEKPETHH Maposn 3a
npeHTnunupane Ha KnmeHta W 3a NOTBBpXKIaBaHe Ha
M3BBPIICHUTE OT HETO IUIAllaHus. YCIyraTa W3UCKBa IOJI3BaHE
Ha KOHKpPETEH MOOMIICH Teae(OHeH HoMep.

105. bankata mpenoctaBs Ha KimeHTa eqHOKpaTHa CTaTHYHA
rmapoia, KOSATO CIy)KHM caMoO 3a BXOJX B ye0 aIuTMKanusITa Ha
ycnyrara ,,3D CurypHu miamasus® u cienpa jia 0bj1e CMEHEHa.
JluHaMUYHUSAT CeKpeTeH Kol ce mosyuaBa ot Kinuenrta upe3 SMS
ChOOIICHHE Ha MOOWICH Tene(OH BCEKH IIBT, KOrarto ce
U3BBPILIBA IUIAIIAHE TIpU Thprosel, mnoxabpxan; 3D Secure
HPOTOKOJI.

106. Yciyrara ce akTHBHpa €AMHCTBEHO CIIE]l PErHCTpanus Ha
MOCTOSTHHA CTaTHUYHA raposia ot Kaproaepkaresns, Ha yeo angpeca
Ha amukauusTa ,,3D CurypHu riamasus .

107. B cmyuait, ye KunmeHT jkemae 1a 3asBH JIpyr MOOWICH
TenedoHEeH HOMep 3a MOoJTyYyaBaHEe Ha JMHAMHYEH CEKPETECH KOJ,
cienBa Jla moceTH JmuHO ¢uianan Ha bankata u mogane
CHOTBETHOTO HCKaHE.

108. bankara ¥Ma NpaBo Aa OrpaHUYM BPEMEHHO JOCThIIA Ha
Kaprara 3a W3BBPIIBaHE Ha IUIANIaHMS Ype3 HHTEPHET JI0
perucTpupaHeTo I 3a yciyrara ,,3D CurypHu mnamanus®, ako
Knuent He e mpenocraBuin Ha bankara mMoOmieH TenedoHEH
HOMeEp.

109.1. IIpu u3BbpIIBaHE HA IDTANIAHAS B HHTEPHET BHBEKIAHETO
Ha BepeH JUHaMH4eH cekpeTeH 3D kox, KakTo n Ha craTWYeHHa
napoia, uma cuiara Ha BbBeaeH [IMH u KinenTsT uMa Bcuuku
3aJIbJDKEHUS 32 OTIA3BAHETO MM, OTHACSINM ce KakTo kbM [11H ot
HacrosmuTe OOy ycnoBusl.

109.2. I1pu BBBEJECH TPH IIBTH HOTPELIEH TUHAMHYEH CEKPETCH
3D kox w/miM cTaTWYHA IMApoJia, TMOJI3BAHETO HA yCayrara ce
6nokupa u Kiimenst npezcrapst BbB ¢Guinai Ha bankara rckaHe
o oOpasert 3a 0TOIOKMpaHe Ha KapTaTa ¥ 3a JOCTHII J0 ycIyrara.
110. Bcesika kaproBa omepanusi 3a O€3HAJIMYHO IUIallaHe,
MOTBBP/IEHA Ype3 CTaTHYHA Mapoja U JUHaMHU4eH cekpereH 3D
KOJI, ce IIpHeMa 3a OCBIECTBEHA ChC 3HAHUETO, YHaCTHETO U/UITN
cermacuero Ha Kimenra. bankara npuema, dye KaproBara
orepanys e HapeaeHa oT KimeHra, 1opu ako JuIe, pa3iIndHo OT
Knuenra, ochlecTBH OHNIAMH IUIaliaHe 4pe3 M3II0JI3BAHETO Ha
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cTaTWYHa mapoja W Ha auHamudeH 3D konm, momydeH Ha
MOOUITHUS TeneOHeH HOMep, mocoueH oT KineHra.

111. B ciiy4yauTe, KOraTo MoJyvaTeNsT Ha CPeICTBa 110 TIATSKHU
orepaliy, U3BBPLICHH C IUIATS)KHH KapTH MO MHUIMATHBA HA
WM 4pe3 TOoNlydyaTels Ha CpeCcTBaTa, HE € PErucTpuUpaH 3a
nporpamara MasterCard Secure Code (CurypHu miamaHus) 3a
JNONBIHHUTETHO  HHBO  HAa  CHUTYPHOCT,  3aJBJIOOYCHOTO
YCTaHOBSIBAHE HIEHTHYHOCTTa Ha KilMeHTa ce M3BBpLIBA OT
CHOTBETHHS THProBell, B KAa4eCTBOTO My Ha IOJy4arTesl Ha
cpencrBara, a He oOT baHkara — wu3maTeNl Ha IUIATEXHHA
MHCTPYMEHT. BaHKaTta He HOCH OTTOBOPHOCT 3a Hepas3pelIeHH
OIlepaliy C IUIATeKHA KapTa, 3BBPIICHN 10 MHUINATHBA Ha HIIH
4pe3 MoIydaTeis Ha CPeCTBaTa, Korato KIIMEeHTHT € Aa CBOeTo
chIjacue 3a TOBa, 0e3 na ObJaT MPUIIOKEHH MPOLEAYyPHUTE Ha
Bankata 3a 3aqbI00YCHO YCTAHOBSBAaHE HICHTHYHOCTTA Ha
Knuenra.

JonbIHNTETHN KapTH

112. H3gaBaHeTo Ha [NONBJIHUTCTHH JIEOWTHU KapTH cCe
perylaMeHTHpa ¢ OTAEIIEH A0ToBOp Mexay KimeHTa (TUTYIsIp Ha
pasmiamarenHara cMeTKa), JOIMbIHUTENHUS KapTOAbPKATENI U
Bbankara, kaTo mpaBaTa 3a OCTBI U pa3MepbT HA JTUMHUTHUTE MO
TsX ce onpeaenar oT Knuenra.

113. Bcuuku IUIaTe)KHH OMEpPAlMU U JOMBJIHUTEIHH YCIyTH,
U3BBPIIBAaHU C JEOUTHH KapTH (OCHOBHA W JIOIBJIIHUTEIHH),
KaKTO M BCHYKU TaKCH ¥ KOMHUCHOHH I10 U3BBPIICHH OIIEPALHH C
OCHOBHA W/ AOIBJIHUTEIHA KapTa ca 3a cMeTka Ha Kinenra —
TUTYJSIP Ha pa3IanaTesHaTa CMETKa.

114. KnueHTHT MOXe Aa OJ0KUpa JONBIHATEIHA 1eOUTHA KapTa
6e3 cpriacue U 3HaHUE Ha JIOITBITHUTEHUS KapTOIbpKaTe.
115. [JombmHuTenHaTa [geOWTHA KapTa Cce JeaKTHBHpPA
aBTOMATHYHO C MpeKpaTsIBaHE HAa JOroBOpa 3a H3/aBaHE M
TMIOJI3BAaHE Ha JOIBIHUTEIIHN O€3KOHTaKTHHU JICONTHU KapTH.

116. IIpexparsBanero Ha JJoroBop 3a OCHOBHA OaHKOBA KapTa HE
BOJM IO AaBTOMAaTHYHO IIPEKpaTABaHE Ha JIOTOBOPHTE 3a
JNOMBIHUTENHU JebutHu kaptu. Kaprombpkatenure Ha
JOIBJIHUTEIHU JeOMTHH KapTH, U3/1aleHH KbM CMETKaTa, MOrat
Jla IPOABIDKAT A2 MOJI3BaT KapTUTE CH 0 CHJIaTa Ha JOTOBOPUTE,
BB3 OCHOBA Ha KOUTO Ca U3Ma/ICHH.

117. bankaTa u3aBa caMo €llHa JOIMBJIHUATENHA NeOUTHA KapTa
Ha lomeiaurened Kaproxbpikaren, onpeaeneH ot Kimenra.
118. JompmHuTeNHA JeOUTHA KapTa MOXKe J1a ObJie H3aieHa 1 Ha
HEI'BJIHOJIETHO JIMIIE, HU3XOASIIO OT bpBa cTeneH Ha KinenTa,
KaTo pPOJACTBOTO C€ YJOCTOBEpsiBA C akT 3a paxJIaHe.
Honbnauurenna kapra u mwimk ¢ [IMH na HenbiHoNeTeH ce
noiy4asar oT Knuenra.

119. Hombnuurtenna kapra u vk ¢ [IMH morar na Obmar
MOJIyYeHH OT OCHOBHHS MM J{OMBJIHUTENHUS KapTOABpPIKATEI,
no pemenue Ha KilmeHTa u npu yciioBue, 4e KapTOAbPKATEIAT
Ha JIONIBJIHUTEIIHA KapTa € IBJIHOJIETHO JIUIIE.

120. JIonbJIHUTENHUS KapTOABpKATENl MOXKE Ja MOJ3Ba LisaTa
pas3nosaraeMa HaJIMYHOCT 110 CMETKaTa.

121. 1. JIombIHUTETHAAT KapTOXBpPKATET UMa CICTHUTE TIpaBa.
a) na OloKmWpa KapTarta NpH H3ryOBaHE WM Kpaxda, BKI. U
BPEMEHHO, 0€3 3a,IbJDKCHHE JIa TOCOYH OCHOBAHHE;

0) nma m3ucka mpewssaBaHe Ha KapTara npu 3abpasen I1MH,
n3ryOBaHe, Kpak0a MM yHUILO)KaBaHE;

B) Aa moiydu Kaprata u mmka ¢ [I1H, ciex npencraesiae Ha
JIOKYMEHT 33 CAMOJIMYHOCT (aKO € IIBITHOJIETEH);

r) na peructpupa 3D maposa 3a miamaHus npe3 HHTEpHET.
121.2. JIOWbIHUTETHUAT KAPTOIBpXKATEN WMa  CIEIHUTE
3aIBJKEHUS:

a) J1a MoJI3Ba KapTara MpH clia3BaHe M3UCKBaHWATa Ha OOmuTe
YCIIOBUSI M /1a HE JAOITyCKa M3II0JI3BAHETO HA KapTa MY IUIAIaHNs
BbB BpB3Ka CbC CTOKM M YCIYyTH, KOUTO ca 3a0paHEeHH C
HOPMAaTHBEH aKT, N3/aJIeH OT KOMIICTEHTEH OpraH B CTpaHaTa Ha
TMIOJI3BAHE;

0) n1a moJ3Ba KapTaTa JIMYHO U /1a He s [TPEA0CTaBs Ha TPETH JINLA;

B) Jla ChXpaHsBa KapTara HaJIe)KIHO U CUTYPHO, KaTo s Ma3u OT
n3ryoBaHe, OTKpaJBaHe, OIPaBsIHE, HEOTOPU3UPAH AOCTBII WIIN
TI0JI3BaHE I10 JAPYT HETPaBOMEPEH HAunH;

) Ja a3y B TallHA MEPCOHATHUTE XapaKTePUCTUKU Ha KapTara
(HOMep Ha KapTa M CPOK Ha BAJIMIHOCT) U IEPCOHAIN3UPAHUTE
cpenctia 3a curypuoct (ITMH xox, CVC ko u nmepcoHaseH Koj
3a MOTBBPKJaBaHe Ha ,,3D curypHH miamanus” # Op.), KaTo HE
T'H CIIOJIEIIsI, 3aITUCBa WM ChXPaHsIBa 3a¢HO C KapTara.

IIpexpaTsiBaHe HAa 10roBOP 32 1IEOUTHA KapTa

122.1. JloroBop 3a m3maBaHe U 0OCITy)XBaHE Ha JeOUTHA KapTa ce
IpeKparsBa;

a) Ilo uckane Ha Knmenra cbc 7 (cenem)-THEBHO MHUCMEHO
MIpeAN3BECTHE MOJa/IeHO BB (unan Ha baHkara;

6) C u3Tn4aHe cpoka Ha BAJIMIHOCT Ha KapTara ¥ ako KiMeHTbT
He e noxy4wi nogHoBeHara JIK B cpoka mo 1. 82;

B) [Ipu 3akpuBaHe Ha pasIulallaTeNIHATa CMETKa, KbM KOSTO €
W3aJieHa KapTaTa B CIly4aWTe Ha €JHOCTPAHHO 3aKpHBaHE Ha
CMeTKaTa OT CTpaHa Ha baHkarta;

r) Ilpu peakTmBupaHe Ha pgeOWTHATa Kapra, B CIyJaWTe
TpeaBUICHN B HacTosmuTe OOIIN YCIIOBHSL.

122.2. JloroBop 3a u3gaBaHe U 0OCITy>KBaHE Ha JeOUTHA KapTa ce
NOJHOBSIBA aBTOMAaTHYHO 3a HOB I@IEpHOJ, B cCiydail Ha
npeusaBaHe Ha JeOMTHAa KapTa, clie]] U3THYaHe Ha CPOKa Ha
BAJIMIHOCT Ha chluata. [1o To3u pen ce mpoabinkaBa CPOKBT Ha
JoroBopa u xoraro kaprara Obae npeusjajeHa U B Cpoka i Ha
BAJIUTHOCT.

123.1. Ilpm mnpekparsiBane Ha JloroBop 3a wu3uaBaHe WU
oOciyxBaHe Ha JcOuTHA KapTa, KIIMEHTHT € [UThKEH J1a MOTacH
BCHYKH 33/IbJDKCHUS] KbM BaHKaTa BBB BPB3Ka ChC CKIFOYCHHS
JIOTOBOP, BKIIFOYUTEIHO BCHYKU JBIDKAMH TaKCH, KOMHCUOHH H
CYMH, CBBp3aHH C OOCTyXKBaHE ¥ IIOJI3BaHE Ha IUIATE)KHUSL
HHCTPYMEHT.

123.2. TIpexpatsBanero Ha JloroBop 3a neOMTHA KapTa HE BOAH
J0 TpeKpaTsBaHe M Ha PaMKOBHUs JOTOBOP 3a pasIllallaTesiHa
CMETKa, KbM KOSTO € U3/IaJIcHa KapTara.

OHJIATH BAHKMPAHE

OO0 NMoJ0KeHUS

124. Ycnyrara ,,Onnaitn 6ankupane™ ocurypsia Ha Kinenrure
OTJaJieueH JOCTBI O TpeIUIaraHuTe OT baHKaTa MPOAYKTH H
yemyru upe3 CucremMa 3a OHIAMH OaHKHpaHE MOCPEICTBOM
MepCoHaJIeH KOMITIOThp/nanTor. Kmuentute Ha BankaTta morar
Ja  W3MON3BAT  yciyraTa  Ha  EIEKTPOHEH  aJpec:
www.municipalbank.bg, 24 gaca Ha meHoHoue, 6e3 MOYMBEH
JICH, OCBEH IO BpeMe Ha TEXHOJOTWYHH MPOIETypH, Halaraii
NpEeKbCBaHEe MOJI3BAHETO HA yCIIyraTa.

125. 3a nox3Bane Ha ycnyrara, KimmeHTsT TpsiOBa 1a mperocTaBu
Ha bankarta akTyaneH MoOwieH TenedOHEH HOMEp, ajpec Ha
€JIEKTPOHHA TO0IIa, J1a pa3’ojara cbc cMapT MOOUIeH TenedoH,
HAa KOWTO Ja WHCTajgupa MoOwiHa amukanus MaiCuiin
(MySeal), kakT0O ¥ Jga H3MBJIHA MHHAMAJHH XapayepHH |
coTyepHH H3HCKBaHNUs, TOCOYEHH 0T baHkara B PEKOBOACTBOTO
3a msmomBaHe Ha Cucremata 3a OHIAdH OaHKHpaHe
(PpKOBOZICTBOTO).  PBKOBOACTBOTO €  MyONMKyBaHO  Ha
odunmanHus caiT Ha ,,O0muHCKa OaHka“ AJl.

HpenocraBsinym __yeayru upe3 Cucremara 3a  OHJAiH
GaHkupaHe

126. Cucremara 3a OHJIAH OaHKMPAHE MIPEIOCTABS Bb3MOKHOCT
Ha Knmenrta (TUTYnAps Ha CMETKaTa/WTe) JAa TOJ3Ba CIIEIHHUTE
yCIIyTH:

126.1. UudopManiMOHHH YCJIYTH, BKJIIOYBALIH T0CTHII 10:

a) uH(pOPMAIHs, BKIIOUYUTEIHO PA3IMYHUA CIPABKH U OTYET 3a
[UIATEHU CMETKH;

0) nadopmaIs OTHOCHO 00cTykBaHH 0T KileHTa KpeauTy;

B) uHpOpPManus OTHOCHO wu3JajeHH Ha KiMeHTa [uiaTexHu
KPEIUTHU U IeONTHU KapTH, U3BJICUESHUS [T0 KPEJAUTHA KapTa,;
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r) HH(pOpMAaLKs 3a BaAJlyTHU KYypPCOBE;

I) apyra crpaBouna uapopmanus (Tapucdara u ap.).

126.2. [lnaTe:kHu ycayru:

a) /1a HapeXXJa KPEAUTHH NPEBOJIH B JIEBOBE M B UYXKIECTpaHHA
BaJIyTa, BKIIOYUTEIHO IUIAIAHUS KbM OI0/KETa;

0) 1a MHULIMMpa HAapEeXAaHe 33 AUPEKTEH JICOUT B JIEBOBE;

B) Ja Hapekma Oe3KacoBH CHENKM 3a IMOKyIKa/mponxaxba Ha
BaJIyTa 110 00siBeHH oT baHkaTa KypcoBe;

I) Ja HapexxJa IPYNOBH IUIALIaHWA Bb3 OCHOBAa Ha OTHCINICH
JIOrOBOp, CKIIoueH ¢ bankara.

126.3. JonbJIHUTETHH YCIYTH:

a) J1a To/iaBa 3asBKH 3a TerJieHe mapu B Opoif oT cMeTKa/u mwin
~HapexaaHe pa3nucka““3a TerJicHe B Opoif;

0) na usnpama u noiydana (aitoBe no/oT bankara (3asBka 3a
YCBOSIBaHE Ha KPEIHT, MH(POPMAIHs, TaHHU U JOKYMEHTH, B T.4.
Y TIOI'BJIBaHE Ha BBIPOCHUK B npensuaeHute ot 3MUII ciyuan
(axo e HE0OX0AUMO);

B) Jla I0/1aBa MCKAHUsI 32 U3aBaHe Ha OAHKOBH TUTATSKHHU KapTH,;
T) Ia MOTBBPIKAaBa AekiIapupanu naHau mo wi. 142 JTOIIK;

) I1a U3Ipamnia/morydaBa cko0menns no/ot bankara;

€) 1a IPOMSIHS TOTPEOUTEIICKOTO CH MME U IIapoJa.

127. Vcnyrure Ha oHIAiH OaHKMpaHETO Morar ga Obaar
U3II0JI3BaHH, 1o u300p Ha KitneHTa, B eHa OT ciaeaHuTe GopMu:
127.1. ,,Ounaiin macuBHO OaHKHMpaHE — 3a M3BBHPIIBAHEC HA
CIPaBOYHH OIEPALUK U ONEpalMi, CBbP3aHH ChC CUTYPHOCTTA
Ha yCJIyruTe: NPOBepKa HAa HAIWYHOCT WM Ha JBH)KEHHE II0
TUIAT€XKHU CMETKH; MH(POPMAIHs 38 KPSIUTHH CACJIKH; MPOMSHA
Ha TOTpeOUTENCKO MMe M Tapoia 3a goctbll 1o Cucremara;
U3IpalaHe/nonyyaBaHe Ha ChOOLICHUS] CBOOOJEH TEKCT 10/0T
banxara.

127.2. ,,OnnaifH akTuBHO OaHKHpaHe — 3a W3BBPIIBAHE UpeE3
Cucremara Ha yCIyrute, BKIIOYCHH B OHJIAalH ITACHBHO
OaHKHpaHe, KAKTO ¥ CIICHUTE BHUIOBE IUTATSKHU U HEIUIATSIKHU
oliepaly: HapexJaHe Ha KPEAUTHH IIPEBOJH B HALMOHAIHA HIIH
Yy)XJCCTpaHHA BallyTa, HapexOaHe 3a JUPEKTEH JeOuT;
HapeX/JaHus 3a OOMsHa Ha BaJyTa; 3asBKa 3a TETJICHE Ha NapH B
Opoii; HapexkJaHe pasIicKa 3a TeryieHe B Opoi; HapekJaHe Ha
IpYNOBY IUIAIIAHKS; H3MpallaHe/TolydaBaHe Ha INPUKAYCHU
(aiimose no/ot bankara.

128.1. bankara uMa mpaBo Aa pas3lIUpsiBa WIHM Jia OrpaHH4YaBa
o0xBaTa Ha YCIyruTe, KOMTO HpenoctaBs ype3 Cucremara 3a
OHJIai{H OaHKMpaHe B 3aBUCHMOCT OT POMEHHTE B ISHCTBAIIOTO
3aKOHOATEJICTBO, IA3apHUTE YCJIOBHS, CBHOOpakeHHs 3a
CUT'YPHOCT WM nogobpeHa GyHkuuonanHoct Ha Cucremara.
128.2. B ciyuaii, 4e mpoOMEHHUTE ca CBHP3aHU C OrpaHHMYaBAHE
obxBara Ha yciyrute, bankata ysenomsiBa KimeHta B cpoka,
MpeBUJIEH 32 IPOMEHH B HacTosmmTe OO ycIoBusl.

128.3. Korato bankara pa3ummpsiBa 00xBaTa Ha yCIyIHTe, KOUTO
Morar aa ce usnosspat upe3 Cucremara, ce cuuta 4e KiumeHTsT
€ JlaJl ChIJlacHe 3a TOBa, KaTO B Te3W Cllydad HE ce Ipuiiara
CPOKBT 3a NpeABapuTeNHO YyBelnoMmsiBane Ha KimeHra mnpu
npoMeHH B Hactosiure OO yCIOBHSL.

YcaoBus 3a perucrpanus

129.1. Ycnyrata ,,OHnaifH OaHKHpaHe  MOXe J1a ObJIe 3asIBeHa OT
Knuenra BbB Beeku ¢(wiman Ha bankarta, dpes mombiBaHe Ha
Hckane 3a perucrpanus/mpomMsiHa/mpeKpaTsiBaHe Ha perHCTpaLys
3a OHJIaliH OaHKMpaHe (MCKaHE 3a PErucTpalys/IpOMSHA), II0
obpaser Ha bankara.

129.2. VckaHeTo 3a perucTpalus/IpoMsiHa ce 1mojiaBa JIMYHO OT
KnueHTa, OT YIIbJIHOMOIICHO JIMIIE WM 3aKOHEH MpeJCTaBHUTell,
a 3a ,Hemepconuduiupanu oOUIHOCTH O€3 perucTpanus B
peructsp BYJICTAT — or npencTaBnsBamunTe TH JIMIA U CIE]T
33BJDKUTEITHO pElIeHre Ha ChOTBETHUS IPaBOMMAIl OpraH 3a
HoJ3BaHe Ha yciyrata ,,OHNaiH OaHKupaHe™ ChC CHOTBETHHUTE
npaBa. bankara nma npaBo Jja M3UCKa AOIBIHUTEIHH JTOKYMEHTH
¥ MH(pOpPMAIHS, 32 1a IPUCTHITN KbM CKIIOYBaHE Ha JIOTOBOP.
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129.3. bankara caMOCTOSITETHO MPELEHSIBA 1 B3eMa PEILECHHUE T10
3asBJICHHS 32 W3MOJ3BaHe Ha yciyrara ,,OHJaiiH OaHKupaHe®,
KaTo B Cly4aii Ha OTKa3 HE € JUIbXKHAa Ja Ce MOTHUBHUpa C
MIPUYNHHTE, JOBEJH JI0 B3EMaHE Ha PEIICHHETO.

130. Ycmyrara ce mpenoctaBs Ha IIBJIHOJETHH JAEECIIOCOOHH
¢usMyeckn JiMna ¥ Ha MecTHH Jinna — ,,Henepconudunmpanu
obmHOocTH 6e3 peructpanus B peructbp BYJICTAT®. Yemyrara
mon ¢opmara Ha ,,OHNAH MacHBHO OaHKHWpaHE MOXKE Ja ce
TI0JI3Ba M OT HEIBJIHOJECTHHU (PU3MUECKH JIMLA, HA YHETO MME €
OTKpHTa CMETKA 3a MOJTy4aBaHEe Ha JOXOMH.

131. VYcmyrara ,,OnnaiiH OaHKHpaHe MOXKE [a ce TOJi3Ba OT
KnnenTn, konTo MMaT OTKpUTA TIOHE €JHA CMETKa B baHKaTa 1 3a
KOSTO cMeTKa baHkaTta e ompezenuia mpaBo 3a IMOJ3BaHE Ha
JOIBJIHUTEIHA YCIyra OHJIAiiH OaHKMpaHe WM Ca W3IIBJIHUIN
W3UCKBaHUITA IOCOYCHH B T. 125,

132. 1. KnneHTBT ¥Ma MpaBo Jia yI'bJIHOMOIIABA JIPYTH JIMLA C
MIPaBo 3a pa3NopexkIaHe ChbC CyMHU IO CMETKATa U 3a JOCTBII J0
HSIKOJIKO WJTM BCUYKH YCIIyTH, IIpefocTaBsHy upe3 Cucremara 3a
OHJIaliH OaHKWMpaHe. 3aJaBaHETO HA PA3NOPEIUTCIHH IpaBa Ha
YI'BJIHOMOIIIEHO JIMIIE, CE€ OCBIIECTBSIBA MPU IPEJOCTABEHO OT
TUTYJSIPS. HAa CMETKaTa M3PUYHO ITBJIHOMOINHO C HOTapUalIHO
yIIOCTOBEpSBaHE Ha IIOAINCA HA YIMBIHOMOIIUTENS, IaBaIlo
MIPaBO Ha YITBIHOMOIIEHOTO JIMIIE J]a C€ Pa3lopexa ¢ eIHa WIN
BCHYKH CMETKH Ha TUTYJISIPS, @ ONIpe/eisiHe HA KOHKPETHH ITpaBa
3a JIOCTBI 10 YCIyruTe, npenoctaBsiHu upe3 Cucremara 3a
OHJIaiiH OaHKUpaHe M CHOTBETHH JIMMUTH C€ HM3BBPIIBA 4Ype3
UCKaHEe 3a PEerucTpanus/IpoMsHa.

132.2. bankara wuMa MpaBo Ja OTKaXe I[pHEMaHe Ha
IBJIHOMOIIIHO, KOETO CBhIbp)Ka HETOYHH, HESCHU WM
HECHOTBETCTBAIIN C APYTHU MPEACTABCHN JOKYMEHTH JaHHH.
133. Besiko nuIie onpeneneHo n ynbiIHoMolneHo ot Kienra 3a
noctsn 1o Cucremara 3a OHJIalH OaHKUpaHE ce PErHCTPHpa KaTo
otzeneH nmorpeduren. KineHThT (TUTYISPBT HA CMETKATa) MOXKe
Jla OIpenesist ¥ MPOMEHS 3a BCEKH MOTpeOHTeN (YIIbIHOMOIICHO
JWIE) MakCHUMalHH CyMH (JMMHTH), IO KOWTO MOTaTr jaa ce
U3BBPIIBAT IUIAIIAHMS B CUCTEMara IO ChOTBETHATa CMETKa,
KaKTO ¥ Jla OTpe/ess [paBa 3a MOJIHUCBaHe Ha JOKYMEHTHUTE (OT
eMH WM 3aeIHO OT JBaMa moTpedurtenu). Jlumuture 3a
NOTpEOUTEN 10 KOHKpETHa CMETKa Morar Ja ObJaT: JHEBHH,
CeIMUYHU U 32 OTJeIHA IJIaTeXHa yCIyra (JOKyMeHT).

134. Bcska mnpomsHa (moOaBsiHe/peMaxBaHE Ha CMETKH,
MpoMsHa TpaBa, NMPOMSIHA HAa MOOWIEH TeneOHEeH HOMep 3a
aBTopu3anus W T.H.) B CucTemara 3a OHJAWH OaHKHpaHE ce
M3IIBJIHABA CIIEI TI0/1aBaHe HA HCKaHe 3a PErnCTpanus/IIpoMsIHa ¢
HEoOXoAMMHTE TIpoMeHH, moamucano ot Kimenra. Cruen
TIOITHJIBAHE HA MCKAHE 33 PErHCTPalys/IPOMSIHA, pETUCTPAIUATa
Ha MOTpeOUTENIM M M3BHPIIBAHETO HAa NMPOMEHHU B yCiyrara, ce
U3BBPIIBAT B PaMKHUTE Ha ChIIMA pabOTeH JeH, B KOHTO €
NO/aZeHO UCKAaHETO.

Haentudukanusa B CucreMara 3a OHJIAlH OaHKHUpaHe

135. Ipu Bxoxa B Cucremara 3a OHJIaiiH OaHKHUPaHE MOTPEOUTEIIST
ce MISHTU(HIMpa C MOTPEOUTENCKO MME, Iapojia U YHHKaIHA
€IHOKpaTHa JMHAMHWYHA Iapoja (Hapu4yaHa 3a KpaTKOCT
oropuzanroned kox wim OTP kon) reHepupana upe3 MOOUIHA
arrkanust MaitCuitn (MySeal).

136. bankata reHepupa IOTPEOHTEICKO HME M Tapoja Ha
norpedutens.  CayxeOHO  TeHepupaHaTa  mapoja  3a
IIbpBOHAYaNTHA peructpanms B Cucremara 3a OHIalH OaHKHpaHe
ce monydaBa upe3 CMC (SMS) Ha mpenocraBeHuss MoOUIeH
Tene)OHEH HOMEp 3a aBTEHTH(HKAIWA Ha TOTPEOHTEIs.
Cucremara aBTOMAaTHYHO M3MCKBA 33/IbJDKUTEIIHA MPOMSHA Ha
Ta3u naposa.

137. 3a m3nbiHEeHWEe Ha Besika OT llnmarexxHure ycimyrd, 3a
HelHaTa OTMSIHA U 32 U3IbJIHCHNE Ha J[ONIBIIHUTETHH YCIYTH 110
T. 126.3, OykBH ,a“ - ,r“ ¢ HEOOXOAMMO JOIBIHUTEIHO
BBBCKIAHE Ha enHOKpaTHa nuHamu4yHa mapoia (OTP kom)
reHepupata upe3 MoOmiHa arnkauus MaiCuiin (MySeal).




138. [TonnucBaneTo Ha nzsBieHusTa Ha Kinuenra no bankara npu
M3BBPIIBAHETO Ha onepaunuure U AedcrBusita B Cucremara 3a
OHJIaliH OaHKHMpaHEe 4Ype3 CpeACTBaTa 3a WACHTUHUKALUS U
MOAMMUC, ChITIACHO MmocoueHoro B T. 135 u t1. 137 wumar
3HAYEHHETO U ICHCTBUETO HA EJICKTPOHEH MTOJIIHC 110 CMHUCHJIA Ha
3akoHa 3a EJIEKTPOHHHMS JIOKyMEHTH W  EJICKTPOHHHTE
YIOCTOBEPUTEIHHN YCIyTH, KaTO Ha OCHOBaHWE Wi. 13, am. 4 ot
cpmus 3akoH KimenTsT M baHkata morosapsTt, 4e Ime CUMTaT
TO3H TIOAIINC 332 CAMOPBYEH B OTHOIICHUATA MEXAY THAX.

139. bamkara wmMa TpaBO ga TPOMEHS BHAAa Ha
NEPCOHATM3NPAHUTE XapaKTEPUCTUKH U KOMOMHAIIMHUTE OT THIX,
KaKTO M TEXHWYECKaTa IPOLEeaypa 3a MPEAOCTaBsIHE U MOI3BAHE
Ha ycmyrara ,OHnaiiH = OaHkupaHe B  ClIydyauTe Ha
HOBOBBBEJICHHSI B CHCTEMaTa, 3aKOHOBH NPOMEHH WU TIPH
cbhoOpakeHHs 3a CUT'YPHOCT, KaTo yBeJoMsiBa 3a ToBa KimeHnra
4ype3 cpobmenne B Cucremara 3a OHJIAMH OaHKMpaHE WM Ha
MOCOYEHa OT HEro EeJEKTPOHHA MOIla, KaKTO M IOCPEIICTBOM
odunmanHaTa HHTEpHET cTpaHMLA Ha ,,O0muHCcKa 6anka“ A/Jl.
140. Bankata He HOCH OTTOBOPHOCT, KOTAaTO IIOTPEOUTEIIIT,
HOpagy TEXHUYECKH NMPUYMHHU W3BBH KOHTpona Ha baHkara, He
MOJKe J1a JOCThIT MoOMIHaTa arumnkanms MaiCuiin (MySeal) 3a
reaepupane Ha OTP xox.

N3nbaHenne Ha Hapexaanus upe3 Cucremara

141. TlpeBoam wupe3 ycmyrara ,OunailH OaHkupaHe ce
OCBILECTBSBAT NpPU Cla3BaHE HAa M3MCKBAHMATA, ONUCAHU B
pazmen ,,YcioBHA 3a M3BBPILIBAHE Ha pasJamlaHus’™ oT
HactosmuTe OO1H yCIoBHs, KaKToO U:

141.1. IlpeBoau MeXAy MECTHH U UYXKICCTPaHHH JHLA U
NpEe3rpaHudHH  TPEBOAM CE€ U3BHPIIBAT IIPH  CIIa3BaHE
M3UCKBAHUATA Ha BallyTHHS 3aKOH M aKTOBETE IO HETOBOTO
npuioxxkeHue. B cimydaill, we cnopex  aeWcTBanIoToO
3aKOHOJATEJICTBO CE W3UCKBAT JONBJIHHUTCIHH JOKYMEHTH
(OKyMEHT-OCHOBaHME 3a M3BBPIIBAHE HA MPEBOX U Jp.), TE CE
MPECTaBAT Ipe3 QYHKIMOHATHOCTTA 32 H3IIpallaHe Ha (aiiose,
HETIOCPEACTBEHO ClIel] Hape)k/laHe Ha MPEeBOJAa, HO He MO-KbCHO
0T cpokoBeTe, mocoueHu B T. 170-173, pazmen ,, YcnoBus 3a
U3BBPIIBAHE Ha pa3IUIaIlaHus .

141.2. bankara MOe J1a U3MCKBA MPEACTABSIHETO HA JJOKYMEHTH
Ha €JEKTPOHEH WM XapTHEH HOCHTENl B CHOTBETCTBUE C
M3UCKBAHUSTA HA IEHCTBAIIOTO 3aKOHOATENCTBO.

142. TInatexHUTE HApESKIAHUS, TMOIYYCHH W3BBH PaOOTHOTO
BpeMe Ha baHkaTta ¢ KIMEHTH c€ CUMTAT 3a MOJY4YEHH B IIbPBHS
ciiesiBail paboTeH JeH M ce M3IBIHABAT B PabOTHO BpeMe Ha
Bankara B ChOTBETCTBHE C OIpejeieHuTe B HacTosmuTte O0mu
YCIIOBUSI KpaliHH CPOKOBE 3a IIpHeMaHe B 00padoTKa Ha JIEBOBU U
BAJIyTHH MPEBO/IH.

143. TInaTexkHW IOKYMEHTH C MOCOYEH ObJel] Balbop 3a
U3IBJIHEHHE ce 00paboTBaT Ha MOCOYeHAaTa B IUIATEXKHHA
JIOKYMEHT JlaTa WX B IIbPBUS pabOTEH JeH, aKO T0COYeHaTa JlaTa
e HepaboTeH JeH, KaTo o0paboTkara ce OCBIIECTBsIBA
ABTOMATHYHO €JHOKPATHO B HAYaJOTO HA CYETOBOIHHS JCH, IPU
OCHTypeHa JI0CTaThbuHa HAJMYHOCT MO CMETKaTa KbM Kpas Ha
MPEIXOHUS JEH.

144, KnneHThT MOJKe 12 1aBa HapeKAaHHs, IPU KOUTO KPEAUTCH
NpPEeBOJl C€ W3MBJIHABA CJEJl OCHI'YpsSBaHE Ha JOCTAaTh4HA
HaJIMYHOCT II0 CMETKaTra B paMKHTe Ha 3anajeH oT Kimenra
HeproJl OT BpeMme. B To3u cityuaii ruiaTexXHUTe HapeskAaHHs ce
CUMTAT 3a IMOJY4YeHH B PabOTHHUS JCH, B KOWTO € OCHI'ypeHa
JOCTaThYHA HAIMYHOCT MO CMETKATA U Ce U3IBJIHSABAT B pa0OTHO
BpeMe Ha baHkata B CBOTBETCTBHE C OIPEACICHUTE B
HactosimuTe OOImM ycIOBHS KpalHM CPOKOBE 3a TpHEMaHE |
00paboTKa Ha JEBOBU M BaTyTHH IIPEBOJIH.

145. Hapexnmanwsi 3a IUIaTeKHH OIEPAlMH, 3a KOUTO €
HeoOX0MMOo IpeBalyTHpaHe, ce npueMar oT bankara camo npu
HaJlMyhe Ha ChOTBETEH, 00siBeH oT baHkara oOMeHeH Kypc U B
paMKuTe Ha pabOTHOTO BpEME.
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146. bankara jomycka jgoroBapsHe Ha mnpedepeHIHaIHH
oOMeHHHM KypcoBe 3a omepauuu upe3 Cucremara 3a OHJIAMH
OaHKMpaHE EJMHCTBEHO Ipe3 OO0SBEHOTO pabOTHO BpeMe Ha
Bankara.

Cayuyau Ha OJokupaHe Ha jJocTbna Ha Kiamenrta 1o
CucreMaTa 3a OHJIaiH 0aHKHpaHe

147. KnueHTPT MOXKE Ja Jero3upa HCKaHe 3a OJOKHpaHe Ha
JIOCTHIIA My A0 yciyrara ,,OHiaiiH GaHKHpaHe™ dpe3 IoJaBaHe
Ha 3asiBIICHHE N0 o0paser] Wik CBOOONICH TEKCT Ha MSCTO BBB
¢umman Ha bankara.

148. bankara rMa TIpaBo Jja Hajlara OrpaHUIEHUs 110 OTHOIIICHHE
noi3BaHeTo Ha CucreMata 3a OHNIAH OaHKUpaHe, BKIIOYUTEITHO
Ja OJoKupa IoCThIa O Hesl W/WIK J1a BbBEX/A JOIBIHUTEIHU
W3UCKBAaHUS 32 M3BBPILIBAHE Ha OINEPAIMH, MPOM3TUYAIIU OT
JICUCTBAIIOTO 3aKOHOJATEJICTBO W/WiM  Hacrosmute OOmu
yCIOBUs, BBB Bpb3Ka C MOJIbpKaHe Ha HeoOXoaumara
CUTYPHOCT Ha HWH(OpMallMOHHATa CUCTEMa W/WIK TIpH
M3BBPIIBAHE HA TEXHUIECKH MTOJOOPEHNUS B IPOIYKTA.

149. JocreusT Ha Kimenra o CuctemaTta 3a OHIaliH OaHKHpaHe
ce OJIOKHpa aBTOMATHYHO, B CiTydail ue 3 (Tpu) HOPETHH ITBTH €
BBBEJICHA TpelHa mapoia 3a gocten wm rpemed OTP xon. B
ciryqai Ha OnokupaHe Ha JocThla, KiueHThT ciienBa Ja moceTu
¢unman Ha baHkaTa 3a nojaBaHe HAa CHOTBETHOTO 3asiBICHHE 32
OTOJIOKMpAHE W/WIK TIPEU3IaBaHe MapoJia 3a JOCTBHIL.

150. Bankara uma npaBo aa Gyiokupa noctena 1o Cucremara 3a
OHJIaiTH OaHKMpaHe CIy’)KeOHO 10 0OEKTHBHU IPHYUHH, CBBP3aHH
ChC CUTYPHOCTTA Ha NEPCOHAIN3UPAHUTE CPEJICTBA 38 CUT'YPHOCT
Ha Knuenta wim Cucremara, BKIIOYUTETHO M TMPHU ONUT 3a
n3MaMa OT  HeroBaTa CTpaHa, IIpH CBMHEHHI 32
HepaspelleHa/HepaBOMepHa yroTpeda OT HEOTOPU3MpaHU 3a
TOBA JIUIIA.

151. Tlpu ciyxebHO ONIOKMpaHEe HA [OCTHIIA OT CTpPaHA Ha
Bankara, cpiara e [urkkHa Aa nHbopMupa KimenTta Ha mocoueH
OT Hero Tene(OH WIM EIEeKTPOHHA IMOIa 3a INPUIMHHUTE 3a
OJIOKMpPAHETO, OCBEH aKO JIaBaHETO Ha TakaBa MH(GOPMAIHS HE €
HI03BOJICHO MOPaJH ChOOPAKEHHS 32 CUTYPHOCT.

3aabiaskenuss Ha KiaweHTa mnpu moJj3BaHe Ha yceJayrara
»OHJIaliH GaHKUpaHe“

152. [Tpu mon3BaHe Ha yciryraTa ,,OHnaiiH 6aHkupane” KmmeHTshT
€ JUTBKCH:

a) J1a 0JI3Ba BCHYKH CBOM IIEPCOHANTN3UPAHH CPEACTBA 32 JOCTBIT
JIMYHO, B TOBA YHCJO U MOOMIIHO YCTPOMCTBO, ONPENCICHO 3a
OTP Kox, KaTo TU ChbXpaHsABa C IPIKaTa Ha 100D CTOIAHHH;

0) Za ma3u B TaifHa BCHYKH CBOM IEPCOHANU3UPAHH CPEACTBA 32
CUT'YPHOCT, KaTO NpeANpUeMe BCHYKHM HEOOXOIMMHU MEpKH
Cpellly Y3HaBaHETO MM M U3I0JI3BAHETO UM OT JIPYTH JIHILIA;

B) J&a yBemoMmsBa baHkara 3a 3aryOBaHe, OTKpaJBaHe,
NPHUCBOSIBAHE WJIM HEMPABOMEPHO HM3IOJ3BaHE, HA KOETO U Jia €
NEePCOHAIM3UPAHO CPEJACTBO 3a CHUrypHOCT Ha KimeHra,
He3a0aBHO Cliel Y3HaBaHETO C IieJ OJIOKMpaHe IOCThIa JI0
Cucremara. YBeJOMsBaHETO €€ HM3BBPIIBA 4pe3 IOJaBaHE Ha
HCKaHe 3a OJIoKMpaHe BbB (hritnana, KbJETO € CKIIF0YEeH JOroBopa
3a OHJIAMH OaHKHpaHe, KakTo u 1o TeinedoH Ha TenedOHHHS
HOMEp Ha ChOTBETHUS (hrunall.

r) ciel TNOJNydYaBaHe Ha NEPCOHAIM3MPAHUTE CpeJCTBa 3a
CUT'YpHOCT 3a JocThn g0 Cucremara, aa HpeanpueMe BCHUKH
pa3yMHH IEHCTBHS 3a ONA3BaHETO MM, BKJIIOYHMTEIIHO Jia HE Ce
3amUcBa KakBaTo M Ja € uHpopmamus 3a TAX M Ja He ce
CbXpaHsBaT M0 HAYMH, KOMTO JjaBa Bb3MOXKHOCT 32 Y3HABaHETO
UM OT APYT'H JIUIIA;

JI) Ja TMpoMeHs MapoyiaTa CH 3a JOCTBI JI0O CUCTeMara
TIEpPUOANYHO;

€) Jla TOoJI3Ba cUCTeMara Hal-MajKo BEIHBK Ha BCEKH 2 (1Ba)
Mecella M Jia HposepsBa MH(OpManusATa 3a JBIKCHHETO IO
CMETKHTE CH.




3agbiakenus Ha Bankara
153. Tlpu npemnarane Ha yciyrara ,,OnHnailH OGaHkupaHe*

Bankara e prpxHa:

a) ciel NOIYyYeHO YBEIOMJICHHWE 3a 3aryOBaHe, OTKpaJBaHe,
NPUCBOSIBAHE WJIM HEIIPABOMEPHO HM3IOJI3BAaHE, HA KOETO U J1a €
HEPCOHAIM3UPAHO CPEICTBO 3a CHUrypHOocT Ha KimeHra,
CBOEBPEMEHHO Ja 0JIoKHpa r1ocThiia My 1o Cucremara;

0) ma cexpaHsBa B 5 (IeT)-TOOWIIEH CPOK HH(pOpPMANHATA,
HO3BOJISIBALIA TPOCIICASBAHETO HA OIIEPALIUUTE, H3BBPIICHH Ype3
SNIEKTPOHHO H3SBIICHUE;

B) npu mouckBaHe oT Kimenta, B cpok g0 18 (ocemHamecer)
Mecena, CYMTaHO OT JaTaTa Ha IIOJNYYeHO YBEJOMIICHHE 3a
3aryOBaHe, OTKpaJBaHe, IIPUCBOSIBAHE WM HENPaBOMEPHO
M3I0JI3BaHe, HAa KOETO W Jia € TEePCOHAIN3UPAHO CPEICTBO 32
curypHoct Ha KimeHta, Ja My mpenocTaBd CHOTBETHUTE
JIOKA3aTEeJICTBA, Y€ € U3BBPILIIII TOBA YBEAOMIICHHUE.

OtroBopHocT Ha Kaunenra

154. KnueHTsT HOCH OTTOBOPHOCT:

a) 3a BCHYKM JICHCTBUS, W3BBPUIEHM OT HErOBO HME CIE[
MoJIy4aBaHe Ha IocThI A0 Cucremara 3a OHJIAHH OaHKHpaHe 3a
MOJI3BAaHE Ha ycioyrara Ha 0a3aTa Ha IOJIOJKHTENIHA EIEKTPOHHA
WICHTU(HUKATIHS.

0) mnoHacs BCUYKM 3aryOM, HacTBIMIM B pE3yiNTaT Ha
Hepas3pellieHn TUIaTe)XHU OIepaluy, ako I'M € MPUYMHWI 4pe3
u3MaMma, HEW3NbJIHCHHE Ha HacTosmure OOIM  yCIOBHS,
YMHUIIEHO WK Topaau rpyba HeOpexxHocT. CrpaHuTe ce
chriacsBaTt, 4e KnMeHThT e Hapylini 3aJbJDKeHUsITa CH ¢ rpyba
HEOPEXKHOCT, KOTaTo: € ChXpaHsABall MOTPEOUTEICKOTO UMeE U
napoJja 3aefHO, € IPEJOCTaBUI MOOMIHOTO CH yCTPOWCTBO Ha
TPEeTO JHIEe; € CBhOOmMI ¥ TIPEJOCTaBWJI 3a IIOJ3BaHE
UIeHTH(HUKAMOHHNATE CH JaHHM 3a pocThl 1o Cucremara Ha
TPETO JIMIE, BKIFOYUTEITHO POJHMHA WIN WIEH Ha CEMEHCTBOTO

My.

OtroopHocT Ha bankara

155. bankata He HOCH OTTOBOPHOCT:

a) 32 BpeJM OT HEpa3pelIeH! IIaTeKHH ONePaIy, U3BBPIICHHU C
MepCOHANM3UPAHUTE CpeAcTBa 3a nocThl g0 Cucremara 3a
OHJIaiiH OaHKUpaHe, ako MPE/AU MOJy4aBaHETO Ha YBEJIOMJICHUE
3a TAXHOTO 3aryOBaHe, OTKpaJBaHE WM  HE3aKOHHO
npuaoOuBaHe, MOOPOCHBECTHO € W3IBIHIIA HapeXJaHe 3a
W3BBPIIBAHE HA OTIEpallHs W/WIIH CIICNKa;

0) ako B pe3yNTar Ha HAIpPaBEHO IO YCTAHOBECHHS Pl HEBSPHO
yBeIOMIICHHE 3a 3aryOBaHe, Kpax0Oa, YHUIIO)KaBaHEe W JIp. Ha
MEPCOHANM3UPAHNUTE CpeICcTBa 3a HocThll no Cucremara, €
6moxupaia gocTbia Ha KnneHTa B 3amuTa Ha HETOBUTE HHTEPECH
¥ TOBA € JIOBEJIO 10 HEBB3MOXKHOCT 32 M3IIpalliaHe Ha eIEKTPOHHO
u3sBJICHHE KbM baHkara;

B) 3a HemoiydeHH oT KimeHTra yBemoMmieHus B cioy4yail de
KnueHTsT He e NpeaoCTaBWil aKkTyaJHH JaHHW WM HE €
undopmupan bankara 3a HacThIMIIA POMSIHA B CHIIHTE;

T') 32 KAKBHUTO ¥ J1a OWIIO TIOCIICNIIHN, Bh3HUKHAIN OT HEMIPABHITHO
WM B HapyIIeHHe Ha HacTosnuTe OOIIN yCIOBUs H3IIOI3BaHE HA
ycmyrata ,,OHnaifH Oankupane™ ot crpana Ha Kimenra;

156. baHkaTta moHAacsl BCUYKH 3aryOu, CBbP3aHU C HEpa3peIlecHH
IUIATCKHU OIMEpaliil ¢ TEePCOHATU3UPAHUTE CPEICTBa 3a
CUTYPHOCT 3a AocThIl 10 CucTeMaTa, HACTBIIMIN B PE3yNITaT Ha
HECBOEBPEMEHHO OyokupaHe Ha pocTbna Ha KimeHra [0
Cucremara clief] IoJIy4deHo yBeJIOMIICHHE 3a 3aryOBane, kKpaxoa,
YHUILO)KABaHEe U JP. HA EPCOHATM3UPAHUTE CPECTBA 33 JIOCThIT
1o Cucrtemara.

IIpeycraHoBsiBaHe focTbla A0 CHcreMara M NpekparsiBaHe
HA JI0T0BOpAa

157.1. B cuywaii 4e KiueHTBT Xenae na IpeycTaHOBH
M3I0JI3BAHETO Ha yciyrara ,,OHiaiH OaHKupaHe, cieaBa Ja
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nocetn ¢unman Ha baHkara, KbIETO Ja NONBIHU M JENO3UpA
CHOTBETHOTO UCKaHE 3a 0TKa3 OT yCIyrara.

157.2. bankara uMa 1paBo Ja NpeKpaTH ckiodeHus Jorosop 3a
OHJIaliH OaHKMpaHEe C JBYMECEYHO Npeau3BecThe, 0e3 1a e
HEOoOX0AMMO J1a T0COYBa MIPUYHNHHUTE 32 TOBA.

V. YCJIOBUS 3A N3BBPUHIBAHE HA PA3SIIJIAIIAHUSA
158. bankaTa U3BBPIIBA TUIATSKHH OIIEPAITUH IO HAPESIKAAHE HITH
IpU TIpEeNBapHUTENHO Chrimacue Ha KimeHT, BB3 OCHOBa Ha
IUTaTeKHA JOKYMEHTH 10 oOpaser Ha baHkata u chIbpKamm
BCHYKH HOPMATHBHO 3aIbJDKUTENHH peKBH3UTH. [lmarexHnTe
JOKYMEHTH ce ToAamucBar oT KimeHTa IIMYHO, Ha XapTHEH
HOCHTEJ IpeJ CiykuTel Ha bankara wim B eneKTpoHHa opMma ¢
IUIATEKEH MHCTPYMEHT 32 OTJaJIeyeH JIOCTHII JI0 CMEeTKaTa — upe3
OHJaiiH OaHKMpaHe WM 4pe3 OaHKOBU IUIATEKHH KapTH, C
M3MOJI3BaHE HA IEPCOHAIM3UPAHU CPEJCTBA 32 CUTYPHOCT.

159. bankara u3BBpIIBA IUIAIAHUS 110 HapexaaHe Ha Kimenta
JI0 pa3Mepa Ha pasrojiaraeMara HaJIMYHOCT [0 CMETKaTa Wi JI0
pasMepa Ha TIPEABAPHUTEIHO JOTOBOPEHO IIPEBHIICHHE Hal
ocraTbka (0BBpApadT), a MU OTIEpaIHH C IIATEKEH HHCTPYMEHT
3a OoTHaliedeH JOCTHII — ChOOpa3HO pa3Mepa Ha OMpPEHCICHUTE
JFIMHTH, aKO IMa TaKHBa.

160. bankaTa M3MBIHABA IUIATCKHH HAPEKTAHUS OT ILIATCIKHA
cMmeTka Ha KnueHTa mpu ycnoBusiTa, nocraBenu ot Kimenra u no
XPOHOJIOTHYEH peJl Ha mocThliBaHe. He ce M3BbpIIBAT YaCTUYHU
IUTAIAHMS 110 OTIENTHH TUIATeKHU HapexIaHus. V3kitoueHus ce
JONyCKaT NpU INPUHYJUTEIHO W3NBJIHEHHE II0 3aKOHHO
YCTaHOBEHUS Pell, IIPU CIIY)KeOHO ChOMpaHe HA B3EMaHUsI U IPU
CITy’eOHO KOPUTHPaHE Ha HETOYHO M3IIbJIHEHH OTIEPaLHH.

161. Pa3nopexnaHe chCc CpeCTBA MO IUIATEKHA CMETKA CE CUUTA
3a paspemieHo OT MOMeHTa, B Koiito KimeHThT € moman
MONMICAHO IUIATE)KHO HapekmaHe (MpH W3BBPIIBAHE Ha
KpEeINUTEH IMPEBOJ] MIIH KACOBH OTIEPAIINH) HJIH IIUCMEHO ChIITacHe
(mpum wu3BBpImIBaHe Ha 1upekTeH xae6ut). [lomaBaHeTo Ha
HapeXIaHe WIM ChITIACHE 32 W3BBPIIBAHE Ha IUIATE)KHA
omepanusi C IUIaTeXHAa KapTa Cce  M3BBpIIBA  4pe3
NEPCOHATM3UPAHH CPENICTBA 32 CHI'YPHOCT U WACHTU(HULIUpPaHE
Ha Knuenra (CVC koj, uMe Ha KapTa, BaJHIHOCT | JP.)

Cobriacue Npu NJIATe:KHU ONEPAIMY € 1IeGUTHA KapTa

162. KnueHT jaBa CBOETO ChITIaCHE 32 N3ITBIIHEHHE HA MIIATSKHH
omepanMu ¢ JeOWTHA  Kapra  uYpe3  BBBEXKAAHE HA
TIepCOHAIIM3UPAHN  XapakTepucTuku. [lmaTexxHn omepannu ¢
KapTa ce JIOIyCKaT M CE CUMTAT 3a pa3pelleHH M HEOTMEHHMH
clie JaBaHe Ha ChIiIacue ¥ UICHTU(HIPaHEe Ha CAMOJIMYHOCTTA
Ha Knuenra.

163. IlepcoHanu3upaHuTe XapakTEPUCTUKH 32 KIHEHTCKa
unenruduxanus Ha ATM n POS nipu Ternene Ha napu B Opoii u
IUIal[aHEe HA CTOKU U YCIIYTH CE OCBIIECTBsIBA Upe3 POYUTAHE Ha
JaHHUTE OT 4YUN-UHOOPMALMOHHUS HOCUTE] Ha KapTarta |
MOTBBPIK/IaBaHE Ha OllepalnuaTa ¢ BbBexxaane Ha sepex [TMH.
164. Tlpu TpaH3aKIKH 3a [UIAI[AHe HAa CTOKU U yciyru upe3 POS,
WHCTAJIMPAaHH B THPrOBCKH OOEKTH M KOHQUTYpPHpaHH 3a
npueMaHe Ha OE3KOHTAKTHH IUIAIAHMS, NPOYMTAHETO Ha
JaHHUTE OT YHUN-MH(OPMAIMOHHUS HOCHTE] Ha KapTara ce
n3BbpIIBa 6e3 norbpxaaBane ¢ [IMH xox, korato cymara Ha
miamadero He Haasumasa 100.00 (cro) neBa. Hax mocouenara
CyMa, KakTO M KaTo MspKa 3a CHTYPHOCT BCSIKO IIIECTO
OE3KOHTAKTHO IUTaIIaHe 6e3 orjie]l Ha cymMara ce IOTBBPIKIaBa C
ITUH xox.

165. Tlpu miamaHe Ha CTOKH M YCIAyr'H NPH ThProBuu 0€3
¢u3nyecko HanM4yKe Ha Kaprara, 4pe3 HMHTEpHET ce BbBEkIa
HOMEp Ha Kaprara, Jara Ha BaJHIHOCT, TPHUUU(PPEH KO,
orneyaraH Ha Tbpba Ha kaprara — CVC, a 3a Tbprosum,
nojuepkamy 3D Secure mpoTokos — cTaTMYHa TNaposia U
muHaMudeH 3D cekpeTeH KO

166. C nzkimroueHne Ha odaiiH omepanuure ¢ OE3KOHTAKTHH
JeOMTHH KapTH, IUIAIIAHUATAa C KapTH Ce aBTOPH3MpAT




(omo6psiBaT) OT HAMOHAHUS KAPTOB OnepaTop u baHkata KbM
MOMEHTA Ha MOCTHIIBAHE Ha ChOTBETHOTO €JICKTPOHHO 3asBIICHHUEC
ot KineHT 3a u3BbpIIBaHe Ha Oriepalus ¢ JeOUTHA KapTa.

167. Ounaiin onepanuu ¢ IeOUTHU KapTH MOTaT Jia CE U3BBPIIBAT
B pPaMKUTE HAa HAJIMYHOCTTA 10 Pa3IUIAIATEIHATA CMETKAa KbM
MOMEHTA Ha M3BBPIIBAHE Ha TIATS)KHATA OIICPAIUs.

168. Hamuanoctra ce ¢opmupa KaTo pe3yiTaT OT HapUIHUTE
Cpe/ICTBA 110 CMETKATa U [IPeJ0CTaBeHns OT baHkaTa 3a moy3BaHe
oBbpApadT, HaMaleH C MHHUMAJHATa HM3HCKyeMa Cyma IIo
cMmerkara. HamimuHocTTa MOXke f1a Ob/ie HamajeHa U ¢ pa3Mepa Ha
JIpyru ONOKHPOBKH, HaJOKeHH OT baHkarta, MpOM3THUYAIINA OT
YCJIOBUSITA 32 MOJI3BAHE HA KAPTATA UIIK C HOPMATHUBEH aKT.

Cpokoge 32 U3BbPIIBAHE HA MJIATEKHU ONEPALNHN U
BaJbOpH

169. bankara mpuema 3a M3IIBJIHEHHE IUIATEXKHA OIEpalus,
HapeneHa ot KireHTa, eTHOKpaTHO WM IIEPHOIUYHO, C TEKYyILa
Jara Ha W3MbJIHEHHE, Ha YroBopeHa Objelia Jara WM IpU
MpeBapUTETHO OCTaBEHO yciioBue oT Kimenra.

170. barkaTa U3ITBIIHABA IUIATEKHA ONIepaIys (KpeAUTEH MPEBOJ
W/WIIA TAPEKTeH AeOHT) B JIEBOBE, HApeICHA C TEKyIla JaTa Ha
U3ITBJIHEHHE (BATIbOP), aKO IUIATEKHNATE JOKYMEHTH Ca IOIYICHH
B bankara mo 14:30 4. Ha paboTHHSA JEH 3a TPEBOOU Hpe3
BUCEPA u no 15:00 u. 3a nmpeBonu npe3 RINGS. 3aBepsiBane
CMETKaTa Ha II0oJIy4aTells Ce OChLISCTBIBA KAaKTO CIIeBa:

a) IIpe3 BUCEPA 3a cymu moa 100 000 (cto xunsau) neBa — B
ChIIUs pabOTEH JICH;

6) IIpe3 RINGS 3a cymu paBuu Ha unu Hag 100 000 (cTo xumsian)
neBa, BkiI. moa 100 000 (cto Xmmsimu) jeBa MO JKEJIaHUE Ha
KnuenTa - 1o equH gac ciies noryyaBaHe Ha HApEXIaHETO.

171. IlnareXHHM NOKYMEHTH, MOIYyYCHH CIJIE OIPENCIICHNUTE
4acoBe B NPEIXOHATA TOUKA, HO HE MO-KBhCHO OT yaca 3a paboTa
C KIHMEHTH, ompeneneH oT bankarta, ce peructpupar u
OCYETOBOJMBAT B CUCTOBOAHATa CHUCTeMa B JCHA Ha
MOTyYaBaHETO WM M C€ HW3NBJIHABAT C Balbop - Jarara Ha
ciezBais pabOTeH JICH.

172. Korato miaTtexHHUTe TOKYMEHTH 32 4Y)KICCTPaHHA BaIyTa
ca moctenuiaM B bankara 1o 15:00 yaca u B TSIX HE € OCOUCHA
JlaTa Ha W3MBJIHEHHE, HapeXKIaHUsATa 3a TIPpeBoj (BHB BallyTa) ce
M3IBJIHABAT OT baHkarta B 3aBUCHMOCT OT JKEJaHHUETO Ha
Knuenra, Buma BasyTa M NpHIOXKHAMAara IUIATEXHA CHCTEMA,
KaKTO cJIe/Ba:

a) B €BpPO Ha TepUTOpHsATa Ha EBponelicKkoTo MKOHOMHYECKO
MPOCTPAHCTBO — Ha clenBamus padoreH neH. Ilo mpeneHka Ha
Bankara ce M3NBIHABAT €KCIPECHHU NPEBOJY B CHIIHSA pPabOTEH
JeH (C TeKyLI BAJIbOD)

0) ApyrH MMpeBoAM BBB BayTa - 10 ABAa PAaOOTHH JTHHU.

173. InatexHn HOKyMeHTH, nosrydeHu cien 15:00 yaca, HO He
MO-KBCHO OT Yaca 3a pabora ¢ knueHTd Ha bankaTta, ce cuurar 3a
MOJIyYeHH Ha clie/(Balst paboTeH eH Ha baHkara.

174. B ciiy4aii Ha HEBB3MOXKHOCT J1a O'b/I€ N3ITBJIHEHO HAPEKAAHE
3a IIPeBOJ1 B ONPEJICNICHUTE 3a TOBa CPOKOBe, baHkara He3abaBHO
yBenomsiBa Kimenra no pena Ha Hactosimure OOmM ycioBus U
no u3bpanus ot Kimenra HauuH, nocodyeH B Jlorosopa.

175. Axo He € JOTOBOPEHO JPYro, IUIATEKHU OMEPALUH MEXKAY
CMETKH Ha KJIMeHTH Ha baHkara ce M3BbpIIBaT B ChIIMS paboTeH
JIeH, B KOWTO MOCTBHIBAT IUIATEXHUTE JOKyMEHTH B baHkara n
IpU YCIIOBHE, Y€ II0 CMETKaTa Ha IulaTella MMa JOCTaThYHO
HAJIMYHOCT, B T.4. 34 IbJDKMMHUTC TaKCU 1 KOMHUCHOHH, ChI'JIACHO
Tapudara.

176. Korato mapu B HaJHUYHOCT ca BHeCeHH OT KiMeHTa BbHB
BajlyTata, B KOATO € OTKpHUTa CMETKaTta, bankara 3aBEpsBa
CMeTKaTa My He3a0aBHO — Hali-KBCHO Ha CIICABALIIS paOOTeH JIeH
cJie/l MOMEHTa Ha MoJIydaBaHe Ha CpeJICTBaTa.

177. Ilpn nnarexxHa ornepanus, HapeaeHa B nonza Ha Kinenra,
CMeTKaTa ce 3aBepsiBa C BAJIbOP JaTara Ha IoJydaBaHe Ha cymara
1o cMeTka Ha bankara.
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178. IlnarexxHu onepalyy ¢ JaTa Ha M3IIbJIHEHUE, pPa3IndHa OT
Jarata Ha I0J[aBaHe Ha IJIATE)KHUTE JOKYMEHTH, CE M3BBPIIBAT
Ha [OCOYEHATa JaTa Ha M3IIBJIHEHHE, KaTO 3aJbJDKaBaHETO Ha
cMmerkara Ha KimeHTa cbc cymara Ha IpeBoja M ChOMpaHeTo Ha
IOBDKMMUTE TI0 NIPEBOJa TaKCH C€ M3BBPIIBA B €IWH W ChbII
MOMEHT.

179. bankara mpuema IUIaTe)KHH HApPSKIAHUS 32 KPEIUTCH
MIPEBOJ C AaTa Ha U3IThJIHECHHE HE TI0BeYe OT 5 (T1eT) pabOTHH JHU
clie]] JaTaTa Ha IOoJlaBaHe Ha IUIaTe)KHUS TOKYMEHT.

180. B cnyuaii, e e mocoueHa JaTa 3a M3IBIHEHUE B HApeXKTaHe
3a IUpeKTeH neOuT, baHkaTa npremMa HapeXIaHeTo 3a JUPEKTeH
ZeOuT, KOraTo HapeAUTEIAT IO IMoaBa MmoHe 2 (1Ba) pabOTHH JHU
Ipead JaraTa My Ha M3IbJIHEHWe. baHkata ocurypsiBa
3aBepsBaHe Ha CMeTKaTa Ha IoJydyaTenls Ha JaraTa Ha
U3IBbJIHEHHE - IPU BHTPEIIHOOAaHKOBH TUPEKTHU AEOUTH U HE T10-
KBCHO OT Pa0OTHUS JEH, CIeJBAlll JaTaTra Ha U3NbIHEHHE - [IPU
MEXAyOaHKOBHU JTUPEKTHU NeOUTH.

181. IIpu KOpEKIMOHHY (M3ITPaBUTEIIHH) OTIEPALMH, 32 BAJILOP Ha
3aJb/DKaBaHe/3aBepsiBAaHE HAa CMETKa ce IpHeMa Jararta Ha
MIOTPEIIHO M3ITBIHEHATA OIIePalusl.

182. bamkara He HOCH OTIOBOPHOCT 3a HeECla3BaHE Ha
mocodeHuTe B HactosmuTe OOImM yCIOBUS CPOKOBE M BAIBOPH,
NpPeNU3BHKAHW OT (YHKIMOHATHHTE XapaKTCPHCTHKH Ha
CHbOTBETHATa IUIATEKHA CHCTEMa, 4Ype3 KOSATO CE W3IBJIHSABAT
IUIATC)KHUTE onepanun WM OT HCECBOTBECTCTBUE MCKAY
pabGorHute nHu Ha baHkaTa ¥ paOOTHUTE IHM Ha IUIATE)KHATA
cucTeMa.

IlepuoxYHU NPEBOTH

183.1. bankara mpemocTaBs BE3MOKHOCT Ha KimeHT fa mon3Ba
yCIyTa 3a W3ITBJIHCHHE Ha TIEPHOJANYHU MIPEBOAH B JICBOBE, Upe3
kosTo baHkaTa mpruema a M3BBpIIBa IO Hapexkaane Ha Kimenra
MHOTOKpPAaTHO KpPEAWTHH TPEBOAM HA PEIOBHU HHTECPBAIH C
¢ukcupan Opoil mHHM WM ¢ (UKCHpaH Opoil Meceln Ha
MpEeIBapUTEITHO ONpeAeicHa naTa (YHCIO OT Mecela) ¢ IIel
OPEeXBBPJITHE HA CPEACTBA IO CMETKa Ha MOJydaTel.
[leprouYHUTE TPEBOIU MOrar Ja ObJaT BHTPEIIHOOAHKOBH U
MeX1yOaHKOBH.

183.2. Tlepuonuyau TpeBOAM MOTAT Ja C€ W3IMBIHSABAT OT
cTaHzapTHa pasmamarenHa cmerka, [ICOO wnmm craHgapTHa
CIICCTOBHA CMETKA.

184.1. KimeHT MOXe J1a HapekJa M3BBPIIBAHE HA TEPHOAHMIHH
MIPEBOH 32 olpe/eieHa (puKcHpana) mapuvaHa CyMa, 10 pa3Mepa
HAa MUHUMAJTHO HM3HMCKyeMaTa HaJHMIHOCT WM HaJ OIpeleiicH
ocTtaThbk MO cMeTkata (/BKJI. pa3Mepa Ha JIOTOBOPEHUS
oBBpApadT), C BH3MOKHOCT 3a OMNpEACISHE HA MUHHMAJCH
pa3Mep Ha IIaTe)XHaTa OTeparus.

184.2. bankaTa U3IIbJIHSIBA IEPUOMYHU IPEBOIM CaMO B CITy4aii,
4ye HEOOXOIMMHUTE 3a TOBa CPEJACTBA - IBJIHHTE CYMH Ha
IUTAIIAHUATA U JIB/DKHMHUTE TAKCH/KOMHCUOHH 32 U3BHPIIBAHE HA
npeBoauTe, ca ocurypenu ot Kimenra mo cmerkara. He ce
JIONTyCKa HM3BBPIIBAHCTO HA YACTUYHU IUIALIAHHUS 1O OTICITHU
IUTaTe)KHU HAPESKIAHUS.

184.3. IlepuomuyeH mnpeBojA, KOHUTO HE € M3NbJIHEH Ha
MpeIBapUTEITHO  OIpeNelieHaTa Jara, IOpajd JIMIca Ha
JIOCTaTBYHO CPEJICTBA IO CMETKATa HE CE H3BBPINBA, HE3aBUCHMO
JIAITK CJIC] IaTaTa Ha U3ITbJIHCHIE HMa IMOCTHILICHHS 110 CMETKaTa
JI0 JIaTaTa Ha CJIeJIBAIUs IEPHOAMICH IPEBO/I, 32 KoeTo bankara
yBenomsiBa KireHTa 1o HauuH, OMPEIesieH OT HETO B ChOTBETHUS
JIOTOBOP.

185. KumeHT MOXKe Jia Hapex/ia U3BbPIIBAHETO HA TIEPHOIUYHH
MIPEBOAM TIPE3 PEIOBHHU MHTEPBAIH: ¢ GUKCHpaH OPOH THU - TIpe3
ompeeieH Opoii IHHU, KaTO 1aTaTa Ha MPEBOA € TOCICAHUAT JCH
OT Tepuona, U ¢ (UKCUpaH Opoil Mecelr Ha IMPEIBAPUTEITHO
olpeJieNieHa JaTa - 1aTata Ha IIpeBojia € onpeaeiacHo ot Kinenra
YHCIO OT Mecella, Ha KOETO C€ H3BBPIIBAT IPEBOIUTE IIpe3
ompeneineH Opoii Mecenn (HampuMep BCEKH Mecell, Ipe3 JBa
Mecella, Ha TpUMecedre U T.H.).




186. B mecew, npu KoiTo naraTa Ha npeBoja He Gurypupa Karo
YHCIIO, IEPHOANYHHAT NPEBO C€ U3BBPILIBA HA MOCIEIHUAT ACH
Ha TO3u Mecen. Korato narara, Ha kosto TpsibBa na Obe
W3ITBJIHEH IIEPHOJIMYHHAT MIPEBOJ] € HepabOTeH JIeH, IJIAIaHeTo
ce N3IBJIHABA B ITBPBUS Clie/iBalll paboTeH JeH 3a bankara.

187. bankara M3BBpLIBA HAPEICHU MEPUOIMYHU IIPEBOIU IPH
Hamm4re Ha 3asBeHo VckaHe 3a momsBaHe (OTKa3) Ha yciryraTa
] |epHOIYHN TIPEBOIM OT CMETKa Ha (H3MYECKO JHUIE” TII0
obOpazen, monmageHo ot Kimenra BbB ¢mmman Ha bankara.
ITon3BaHeTO Ha ycmyraTa 4pe3 HIKOJIKO CMETKH MOJKE /1a CE 3aBU
C €JIHO UCKaHe, OT €[Ha U ChIIa JaTa.

188. 3a Bcska cMeTKa, OT KOSTO I Ce U3BBPIIBAT MIEPHOANIHH
npeBoad, KimeHTsT mOmaBa otnenHo ,,Hapexnmane 3a
neproanunu npesoan” (Hapexxnanero), no oopasen Ha bankara.
Korato ot enHa cMeTka ce U3BBpIIBA IOBEYE OT EAWH
nepuoindeH  TpeBoA, KIMeHTHT mombiaBa M 10jaBa
JIOI'BJIHUTENHO TPWIOKEHUE 32 CMETKH Ha IOJydaTell KbM
Hapexxnanero, o oopasen Ha bankara.

3a M3IIBIHEHHETO HA BCEKH IEPHOJMUYCH NPEBOJ CE M3BBPINBA
OTZEJHA PETUCTPAMsI B OCHOBHATa OaHKOBA CHCTEMA.

189.1. KinmeHTBT MOXe J1a I3MEHS YCIOBHATA 32 M3IBIHCHNE Ha
NPEBOANTE W/MIM Jla CE OTKaKe OT W3BBPIIBAHETO HA NaJICH
MepHOINYEH NPEBO/H KaTo OTTETIIN IbPBOHAYAITHO ITOJa/ICHOTO
Hapexnane. B Te3u ciydau, KnueHTHT ciiesiBa n1a MOMBIHA U
nozaaze BbB Guiran Ha bankara, HoBo Hapexnane, chabpxamio
MIPOMEHEHUTE JaHHH, HE TTO-KbCHO OT 3 (Tpu) pabOTHU THU TIpeIn
JaraTta Ha IBPBHS 110 pel] MPECTOSLl NeprHoaAndeH rnpeson. Ha
orTeriaeHoTo HapexaHe ce U3MMCBa WM C€ MOCTaBA LEMIIEN C
Jlymata ,,HeBalluieH”’, JaTa Ha OTTErJsiHe, Mo KoATo KIueHTsT,
B KaUECTBOTO CH Ha IuTaTel] (HapeIuTe) mojara MOIIuC.

189.2. B cinyyail Ha U3MEHEHHE Ha IMbPBOHAYAIHO HapeIeHUTE
YCIOBUSL M TapaMeTpH IO JaJeH MEPHOJMYECH IPEBOX, B
OCHOBHaTa OaHKOBa CHCTEMa C€ W3BBpIIBA MPOMSAHA Ha
perucTpanusiTa 3a H3IIBJIHEHNE Ha TO3H IPEBO.

190. M3nbiiHEeHHETO HA MEPUOAWYHU NPEBOAM C€ NPEKpaTsBa
clefl laTaTa Ha M3IBJIHEHUE Ha MOCIIEeIHUS IPEBO/I, OIpeesicHa
B Hapexxnaneto. B Te3u ciydau, moia3BaHeTo Ha yciayrara He ce
NpeKpaTsiBa aBTOMAaTHYHO.

191. Ton3BaHeTO Ha yCjayrara 3a M3IbJIHCHHE HA MEPHOAMYHU
MIPEBO/IU C€ MIPEYCTAaHOBSABA, KAKTO CIIEIBA:

a) 1o nckane Ha KimenTa, mn4HO, 4pe3 yImbIHOMOILIEHO OT HEro
JWIE WIM HErOB 3aKOHEH MNPEICTaBUTENd — B CPOK 110 3 (Tpm)
pabOTHM JHH, CUNTAHO OT JaTara OT KOSTO TOW jKeyae Jia ce
OTKaXXe OT yCIIyraTa;

6) mo uckane Ha baHkata — ¢ AByMeceyHO NpeAW3BECTHE OT
Bankara, npenocraBeHo Ha KimeHTa Ha XapTHEH WM JpyTr
JBITOTPacH HOCHTEN, KaTo baHkaTa He € JUIbKHA Ja MOTHBHUpA
HCKaHETO CH;

B) NpPHU MpeKpaTsiBaHe Ha PaMKOBHS JIOTOBOP 3a CHOTBETHATA
CMETKa M 3aKpUBaHE Ha CMETKaTa, OT KOSTO C€ HW3BbPIIBAT
MEePHOINYHH PEBOIH.

EJeKTpPOHHO 3anJjialaHe Ha OMTOBM CMETKH

192. bankata mnpemoctaBs BB3MOXKHOCT Ha KimeHta 3a
EJIIEKTPOHHO 3aIulalllaHe Ha OUTOBU CMETKH (EJIeKTpOeHeprus,
oToIUIeHHe, TelieOH U Jp.) ChC CPEACTBATA MO pa3IUialaTeTHa
CMETKa ¢ M3/1aJIcHAa KbM Hesl IDTaTe)KHa KapTa. 3alJiamaHeTo Ha
OWTOBHTE CMETKH 110 MHHUIIMATHBA HA MOJTy4YaTess Ha CpeICTBATa
Cce M3BBPIIBA HA OCHOBAHME MOJAACHO HMCKaHe oT KimeHra u
CKIFOUYEHO ¢ baHkaTa  [JOMBJIHHUTEIHO  CIIOpa3syMEHHE,
periaMeHTHpamo yCAOBUATA X peAa 3a 3alllallaHe Ha
€JICKTPOHHY OUTOBU CMETKH, B TOBA YKMCJIO U IBJDKHMHUTE TAKCH
3a MMPeJOCTaBsiHATa YCIIyTa.

IIpaBo Ha 0TKAa3 3a M3MbJIHEHHE HA ILIATEKHH ONEePALINH
193. Bankara uma npaBo Ja OTKaXE Ja IMpUEME IJIATCIKHHU
JAOKYMCEHTH, MOJAAJACHU 3a U3I'bJIHCHUC Ha IJIaTCXKHA OIllcpanus,
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KOTaTo ChIIUTE HE ca MOIBJIHEHH U HpencraBeHu ot KimeHra,
HEroB 3aKOHEH NPE/ICTABUTEI WIH YIIBJIHOMOILCHO JIMLIE.

194. bankara nMa npaBo J1a OTKaXe M3IIBJIHEHUETO Ha IIIaTe)KHA
orepanys B CICAHUTE CIy4au:

194.1. bankara KOHCTaTHpa, Y€ MPUETH TUIATES)KHU JOKYMEHTH 32
W3BBPIIBAHE Ha ONepauusTa HE ChIbPKAT M3UCKYyEMHTE
PEKBHU3UTH WM HE OTTOBApST HAa APYTUTE U3UCKBAHHS, IOCOUYCHU
B HacrosmuTe OOIIN YCIIOBH;

194.2. Tlpn HemocTaThYHH CpEACTBa, OCHTYpeHH oT KimeHTa 3a
M3IIbJIHEHHE HA ChOTBETHATA OTIEPAIlHsl Ha ]aTaTa Ha MOoJTy4yaBaHe
Ha JOKYMEHTHUTE WJIH B CPOK 10 5 (Tet) pabOTHU JTHH, CIUTAHO OT
Jpyra naraTa (ako Takasa € 0COYeHa B HApEeKJAHETO 3a IIPEBO/);
194.3. Cymara Ha HapeXAaHEeTOo 3a KpeTUTEH NPEBO/I HaIBUIIaBa
noroBopenus ¢ Kimenra opspapadr;

194.4. He morar jga ObAaT U3NBJIHCHU U3UCKBaHUATa Ha 3SMUII
3a KOMIUIEKCHA POBEpKa, Kosito baHkara TpsOBa j1a 3BbPIIN HA
Knuenta (B TOBa 4YMCIO, HO HE CaMO, CBBP3aHH C
naeHtnukanusaTa Ha KimeHTa, mpou3xona Ha CpeacTBara, C
KOWTO C€ W3BBPIIIBA OTICPAIIHATA H JID.);

194.5. B npyru cirydau, TOCOYEHHN B HOPMATHBHU aKTOBE.

195. [lpu HewWsIBJIHEHHE Ha IUIATE)KHOTO HAPEKIAHE IIOPAIH
JIMTICA Ha CPEeJICTBA Mo cMeTKaTta Ha KineHTa mium ako cymara Ha
HApEXKAAHETO 32 KPEAWTEH NPEBOJ HAJBHUINABA JOTOBOPCHUS
opppapadr, bankara yBemomsBa KimeHTa B CpOKOBeTe,
JIOTOBOPEHH 32 M3IBJIHEHHETO Ha IUJIATE)KHOTO HapeXIaHe, WIn
BBbBEX/Ia JOKYMEHTUTE B CYETOBOJHATA CHCTEMA B JICHSI, B KOMTO
ca OCUTYPEHH CPEICTBA [0 CMETKATa.

196. bankata uma mpaBo Ja U3NpaTu A0 OaHKaTa Ha MOJIyJaTes
OTKa3 3a IUIallIaHe 110 MOCTBIIMIO HapeXKaaHe 3a JIeOUTHpaHe Ha
cpencTBa, ako KIHeHThT He OCUTYpH HEO0OXOJMMAaTa HATUYHOCT
0 CMeTKaTa Ha JaTarta Ha MOJy4yaBaHE Ha HCKAHETO 3a
neOuTHpaHe WK B paMKUTe Ha 5 (TieT) pabOTHH THHU, CYUTAHO OT
Jarata Ha U3IbJIHCHHUE.

197. KiueHT HEe MOXeE Ja OTMEHH IJIATEXKHO HapeXIaHe Clel
nojyuaBaHeTo My B bankara.

198. KimeHT He MOXKe Ja OTMEHM IUIATE)KHO HApPCSKIAHE 3a
IUIATE)KHA Ollepalys M0 WHUIMATHUBA Ha WIM 4Ype3 NOJydyaTes
(mupekTeH AeOHT U omepanys ¢ IIaTe)KHa KapTa) Clie pe/laBaHe
Ha TIUIATeXKHOTO HapeXIaHe WM JlaBaHe Ha CbIJIacHe 3a
U3ITbJIHEHHE Ha ONepaLusITa.

199. KiteHT — m1ater] Ha oIepalys 1o JUPEKTeH AeOUT MOXe 1a
OTMEHH HApEeKAAHETO Hal-KBHCHO 110 Kpas Ha pabOTHUS JICH,
MPEAX0XKIAII JICHS 3a 3abDKaBaHEe HA CMETKATa MY.

200. B ciryuante mo 1.198 m 199, ako Bce omie He ¢ 3aBepeHa
CMeTKaTa Ha MOJy4aTelisi, HApekKAaHe 3a MPEeBOoJ MOXKe J1a Objie
OTMEHEHO CaMO ChC ChIVIACHETO HA baHkaTa U Ha MOTyYaTeNs.
201. KiiueHThT MOXKE [1a OTTETJIM HAPESIKIAHE UITH TAJICHO OT HEro
ChbrylacHe 3a W3MBJIHEHHE Ha IUIATeXHA Omepauus Ipenu
IUIaTe)KHATa oOllepalus Ja € CraHala HEeOTMEHHMMa - Ipenu
HoJyyaBaHe Ha IUIATeXHOTO HapexkJaHe oT baHkara Ha rulatena
WY TIPe/IM TUIATEeLbT JIa € Jall CBOETO ChIVIACHE 33 M3ITbIIHEHUE
Ha IUIATeXXHATa olepanus B I0J3a Ha MojydaTenst (Koraro
IUIATeKHATA OMepalns Ce U3BBPIIBA 10 HHUIIMATHBA HA WK Ype3
MOJTy4YaTes).

202. Takcarta, crOpana oT bankara 3a OTMEHEHaTa OIeparus He
ce BpbIa.

203. [Ipu maTexxHO HapeXkaaHe, HapeAeHO J1a ObJe U3IIBIHEHO
Ha OIpeAeseH JeH WM B JEHS, ClelBall H3THYaHETO Ha
omnpenieNieH CPOK, WK B JeHs, B KOWTO KiueHTHT mpenoctaBu
HEOOXOJMMHTE CPEJICTBA 33 M3MIBIHEHUETO My, KIHEeHThT MOXxe
Ja OTMEHH IUIATe)KHOTO HAapeXJaHe Hail-KbCHO J0 Kpas Ha
paboTHUS JeH, IPEXO0XK /Al yTOBOPEHHUS ICH 32 33/1bJDKaBaHe Ha
CMeTKaTa My.

204. Tlpm nmupexteH nebut, KiIHeHTBT MOXe aa OTMEHH
TUIATEXHOTO HapeXJIaHe Hal-KbCHO /0 Kpas Ha pabOTHHS JeH,
TIPEAX0XKJal] yTOBOPSHNS JICH 3a 33/IbJDKABaHE Ha CMETKaTa My.



205. bankara mnpueMa HCKaHe 3a OTMSHA HAa IUIATCIKHO
HapexjaHe camo B mmcMeHa (opma. 3a otmsHara KiueHTHT
JIbJDKH Takca Ha baHkara.

206. bankata HjIMa TpaBO Ja OTKAXC U3MBIHCHHETO HA
IUIATEXKHA OTePaIlns, aKO MPEAN HEWHOTO u3BbpInBaHe KiueHTsT
s ¢ HapeIwI WIX € A ChIVIACUE 33 MU3IIBIIHCHHETO, OCBEH IPU
ycmoBusaTta Ha T. 207 u 1. 210.

207. bankara MoO)Ke Ia OTKaXKe W3IIBJIHEHWE HA IUIATEXKHA
omepaiusi, HapeneHa oT KIHEHT, ako € Hajuie HOPMAaTHBHO
OTpaHWYCHHE ChHIVIACHO [EHCTBANIOTO 3aKOHOJATENICTBO U
HacrosmuTe OOmM yciaoBWSA, KAKTO W IPH CBMHEHHE 3a
HepaspellieHa yrnoTrpeba Ha MEepCOHATM3MPAHUTE CPEACTBA 3a
CUTYPHOCT, 3a KOCTO C IOJIHCBAHETO Ha HacTosmute OOum
ycrmoBus, KIHMEHTBT JaBa CBOETO H3PHUYHO  ChIJIACHE.
Pasmopenbara He ¢ MpUIOKUMA B CIyYauTe Ha OIEpAIlWH,
U3BBPIIBAHH OCPEICTBOM JICOUTHU KapTH.

208. B ciyyaii ue baHkara 0TKake U3ITBIHEHUETO Ha IUTATe)KHATA
omepanus, TS yBeqoMssa KineHra 3a ToBa, OCBEH aKO ¢ HAIUIIC
3a0paHa 3a MpeJoCTaBsHE Ha MOJ00Ha WH(OPMAILHUSA CHITIACHO
3aKOH WM akT Ha EBpomnelckus cbio3. YBEIOMIIEHHETO c€
npefocTaBsi CBOEBpeMeHHO Ha KiiMeHTa Ha pasloyioKeHHe B
JIOTOBOPEHHTE CPOKOBE 32 U3ITBJIHCHUE HA IJIATSIKHATA OTIepalus
U 10 HA4uH, onpeneneH ot KireHTa B ChOTBETHHUS JOTOBOD. 3a
MOJIy4aBaHe 1Mo MOIIaTa Ha yBeIOMIICHHETO, KITHeHTHT ABIDKH Ha
bankaTa Takca/KOMHCHOHA ChIVIACHO JelcTBamaTta Tapuda, ako
HE € JJOTOBOPECHO IPYTO.

209. bankaTa uMa paBo ciye0HO fa OJIOKKMpa W/WIH Ja BPbIa
CPEeICTBa, HEABDKUMO MOJIyUYEHH 10 cMeTkaTa Ha KineHra mpu
HEepa3pelICHH WM OCBIIECCTBCHU IUIATSKHUA ONEpalid B
pe3ysiTar Ha HElMpaBOMEPHHU JCHCTBHs, 32 KOETO OaHKara Ha
IaTena/KopecnoneHTcKara 6anka e yBeqomua bankara n/unu
€ TIOMCKala Bh3CTAHOBSBAHE HA CPEJCTBATA, 3a K0eTo KineHThT
ce ChIIlacsBa C MOJMUCBaHe Ha HAcTosuTe OOMIH YCIOBHS.
210. bankara He mpHeMa HApeKAAHHWS 332 H3BHPIIBAHE HA
IUIATEXKHHU OTEPAInH, aKO MPU MOUCKBaHe, KIMEeHTHT OTKake J1a
NpPEJIOCTaBH TOKYMEHT 32 CaMOJIMYHOCT 33 HJACHTU(HUKAIMS U
MpOBEpPKa Ha MOJIIHCA MY.

VI. KOMYHUKALUSI MEXKIY CTPAHUTE
IIpenocraBsiHe U 00MeH Ha uHdopmManus

211. Bcuuky WM3SBICHUS HAa CTPAHWTE C NPAaBHO 3HAUYEHHE Ce
NpaBsT B NMHCMEHa (OpMa BKIIOYUTEIHO M Ha EJICKTPOHHHTE
ajipecl Ha CTpaHHUTE, MOCOYEHH B perucrpanusara. CrpaHuTe
MOraTr /a pa3MeHSAT W3sBJeHus W upe3 Cucremara 3a OHIIANH
Gankupane, B ciuy4aidh ye KiHMeHTBT € CKIIOYMI IOTOBOp 3a
MOJI3BaHe Ha ycIyraTa.

212. bankata ocurypsiBa Ha pasmnojioxkeHue Ha Kimenra
aKTyaJlHa M TbJHa WHQOpManus 3a MpeAsiaraHuTe OT Hes
NPOJYKTH U YCIYT'H M TEXHUTE YCIOBHSI, METOJIA 32 OIPE/ACIISTHE
Ha JIMXBHTE, pa3Mepa Ha TAaKCUTE M KOMHUCHOHMTE, BAJIyTHHUTE
KypCOBE, KaKTO M ChABPKAHUETO Ha ACHCTBAIUTE MPUIOKUMHU
OO6mwu ycnoBusi, Tapudara u bronernna BBB (unmanure Ha
Bbankara, Ha MHTEpPHET CTpaHuIara u WWw.municipalbank.bg.
213. KnmeHThT MMa NpaBo 10 BCSKO BpeMe Ha JICHCTBHETO Ha
Jorosopa aa rmoncka u Jia mosryqu Hactosmurte OOy ycoBus,
Tapudara n BronernHa, KakTo M Ja T'M W3TETNIM OT MHTEPHET
cTpaHunata Ha baHkaTa B axTyajeH BHJ KbM JjaTara Ha
NPE/IOCTaBSIHETO UM.

214, KnueHTHT € JIbXKEeH Ja cleqd W na ce mHpopMupa 3a
CHIBPIKAHUETO Ha JiecTBalMTe ¥ NpuiaoxumMu OO YCIOBHS,
Tapuda u bronetuH, kKakTo ¥ 32 BCHYKH MPOMEHH IO TSIX U HE
MOXe JIa ce 1030BaBa Ha HE3HAHHWE 3a JIEHCTBALMTE KbM BCEKH
€lMH MOMEHT u30poeHHM ycioBus Ha baHkaTta, ¢ KOHTO €
00BBp3aH M KOMTO TO aHTAKHUPAT OT JlaTaTa Ha OOSABSIBAHETO UM
ot bankara.

215. Tlpum HacTPMWIM NPOMEHH B ITbPBOHAYAJIHHUTE JaHHH,
npenocraBeHy ot KimeHra mpu ckmouBaHe Ha Jlorosopa 3a
CHOTBETHU IPOJYKT/yCiIyra, TOW ce 3aJbDKaBa IHCMEHO Ja
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nHdopmupa bankara B 7 (cenem)-qHEBEH CPOK OT MPOMSHATA U
Jla TIPEeIOCTaBU ChOTBETHUTE JIOKA3aTEJICTBA/IOKYMEHTH 32 Hesl,
aKo ¥Ma M3JaJCHU TakKuBa. BCHYKM YBEJIOMJICHUS W IpPYyrH
cbOOIIeHHs, M3NIPATeHU Ha IOCJIEIHUsI M3BeCTeH Ha baHkarta
aZpec 3a KOPECIOHJCHIMS, MOOWIEH TeneOHeH HOMep,
SJISKTPOHEH aJIpec, Ce CUMTAT 3a noiydeHu ot Kimenra.

216. KimmentsT € mmpxkeH aa uapopmupa bankara, B 7 (cemem)-
THEBEH CPOK 3a MPOMsIHA Ha MOOWIHHS Tele(OHEH HOMEp WIIN
MIPEMHHAaBaHE KbM JIPYT MOOMIIEH OIepaTop, BKIL. IIPH 3ala3BaHe
Ha CBIIECTBYBAIL HOMEP.

217. barkata He HOCH OTTOBOPHOCT B ciiydail ye KimeHT He e
MPEJOCTaBMI aKTyaJleH HOMEp Ha MOOmIeH TenedoH 3a
nsnpaimane Ha SMS yBenomiienus, nony4yasane Ha ,,3D cexpereH
xoa“ u OTP xox mnu He e yBemomua baHkata 3a mpoMsHa B
MIPEOCTaBeHUs] HOMEP M TOBA € JOBEJO 1O HEBB3MOXKHOCT Ja
Obie yBeIOMEH 3a IpeinpueTute OT baHkara neWcTBHs 3a
ciry)keOHO OJIOKMpaHe Ha KapTaTa WM HICHTH(UIMpaHe Ha
Knuenra.

218. bamkara e urekHA [na yBemomsaBa Kimenta 3a
Omokmpane/neOIOKMpaHe  Ha  JOCTBIIA 110  IUIATS)KHU
WHCTPYMEHTH Ha TOCOYCH OT Hero MOOWJICH Tele(OHEH HOMEp
W/WNA eNeKTPOHHA TOIIa, Tpeau OIIOKHUpaHEeTO/IeOIOKIpaHEeTO
WIN HETOCPEJCTBEHO CIIEJ TOBa M 3a INPUYMHHUTE, HAJOXKWIN
OJIOKMpPAHETO, OCBEH aKO JIaBaHETO Ha TakaBa MH(pOPMAIHs He €
MO3BOJICHO TIOPaJid CHOOPaXKEHUsSI 32 CHUTYPHOCT WIJIM C OIJIEH
CMa3BaHETO HAa HOPMATUBHHM HW3WUCKBAHUS, IPEMSTCTBALIH
unpopmupaneto Ha Kimenra.

219. bankaTa He HOCH OTTOBOPHOCT 3a NosTyyaBaHeTo ot Kimenra
Ha U3MPATECHU CHOOIICHUS.

220. KimeHTBT € IIbKeH He3a0aBHO Ja YBEIOMH HHCMEHO
bankara npu 3aryOBaHe, yHHWIOXXKaBaHE WM OTKpaJBaHE Ha
JOKYMEHT, yJOCTOBEpSBAll] HAJMYNETO HA OTKPHUTA IUIATEC)KHA
CMETKa W/WIM MHCTPYMEHT 3a OTJaJedeH JIOCTBI J0 CMETKAa B
Bbankara. YBenomieHneTo ce u3BbpIBa IMIHO OT Kimenrta unu
OT YI'BJTHOMOIIICHO JIAIIE C HCKAaHE B CBOOOJICH TEKCT.

221. 1. VYeemomsBaneto Ha bankara ot Kiumenr, npu
HEBB3MOXKHOCT 32 M3MOJI3BaHE Ha IUIATE)KEH WHCTPYMEHT
(mebuTHa KapTa) W/WIK TPUICKAINUTE MY IEPCOHATH3HPAHU
CpEe/CTBa 3a CHUI'YPHOCT, MOXE Ja OBbJe OCBIIECTBEHO II0
CJIEIHUTE HAUMHHU:

a) IO BCSIKO BpeMe Ha JeHoHommero Ha Tenedon +359 0700
15 885;

0) MTMYHO MJIM NMUCMEHO Ha ajpeca Ha baHkara, BKJI. 110 TOIIATa,
KaTo yBEJAOMJICHHETO M€ C€ CYHWTa 3a H3BBPIICHO CIe[
MOJTy9aBaHETO My.

B) YBemomMieHre 3a OJ0KupaHe Ha AeOUTHA KapTa MOXKe 1a Obe
nogageHo Ha tenepon 02/9300181 mo Bcsko Bpeme Ha
JICHOHOLIMETO WJIM Ha OOSIBEHUTE HAa MHTEPHET CTpaHHLaTa Ha
apyxecteoto  BOPUKA  (www.borica.bg),  nenonouian
teneponu. YBemomsBanetro kbM BOPUKA AJl ce cunta 3a
BAIMAHO caMo, ako KimeHT cbhoOIIM M3MCKyeMHTE OT
HallMOHAJIHUS KAPTOB ONEPaTOp JaHHH.

221.2 B cinydaute no 1. 221.1, KnneHTsT € yBeIOMEH U JaBa
W3PUYHOTO CH ChIIACHe, TENe(OHHHAT PasroBOp M JaHHHUTE OT
Hero na OBJaT 3amucaH, B TOBA YHCIO ChC 3BYKO3AIMC H
ChXpaHeHH 3a cpok oT 18 (oceMHazeceT) Mecena.

222. bankaTta MO>e J1a IpeJocTaBy AaHHU Ha KilneHTta OTHOCHO
W3IIBJIHEHUETO Ha HApEXIaHWs 3a TapUYHU NPEBOJH B CIIETHUTE
CPOKOBe:

a) 3a M3BBPIICHH U MOJYYEHH TPEBOJIM B JIEBOBE B PAMKUTE Ha
ennH paboteH JeH - cien 12:00 gaca Ha crieaBanys pabOTeH JIeH;
0) 3a M3BBPIICHN IIPEBON B UyKIECTPaHHA BalxyTa — 10 3 (TpH)
pabOTHH JHU OT J]aTaTa Ha 10/1aBaHe Ha HapeXIAaHETO Ha MPEBOJI,
a 3a TIOJIyYeHHU MPEBOJY B Uy>K/IECTpaHHA BaiyTa - 10 1 (equH)
paboTeH ieH cien 3aBepsiBaHe cMeTKara Ha KitneHra.

223. KnmeHTBT MOXe Jla IoMcka oT baHkaTa nmpoBepka OTHOCHO
CBCTOSHMETO Ha IUIATEXKHHUS MPOIEC 110 OTHOIICHHE Ha MPEBO,
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M3BBPILEH 110 HErOBO HAPEX/IaHE WJIM OYaKBaH II0 CMETKara My,
3a KOETO 3aIrialla Takca cbriiacHo Tapudara.

224. KnueHt MoXe 1a 3asiBH I10Jy4aBaHETO Ha MH(GOPMaIHs OT
Bankara/moctaBunK Ha IUIATEKHM YCIYTH 4Ype3 TEKCTOBU
ChOOIIEHMs, KaTo I0OCOYM HOMEp Ha MoOwieH TtenedoH 3a
nosyyaBaHe. TekcToBUTE ChOOIIEHH MOrar Jia ObJaT OTHOCHO
HAJIMYHOCT TI0 CMETKa, OIeparys ¢ Kaprta (TerJeHe) u ap.

225. Texyma uHbpOpMAIHA 32 CMETKa (HAIWMIHOCT M OTIEPAINN)
MoOXxe fna Opae mpemocraBeHa Ha KimmeHT m upe3 pasmmcka oT
ATM TepMUHAIHO YCTPONCTBO.

226. bamkata mpemoctaBs Ha Kimenra wHbopMamms 3a
HaJIMYHOCTH ¥ OTIEPAINH MO TUIATEXHU CMETKH 1oJ opMaTa Ha
MECEYHO W3BJICYCHUE, HAIWYHO IIPH IOWCKBAaHE BBB BCEKH
¢unman Ha baHkara WiM MO ApPYr HayMH, YrOBOPEH MEXIY
CTpaHUTE B JIOTOBOPA.

227. KnneHThT nMa MpaBo J1a NojtyyaBa HH(POPMaIHs MECEYHO 32
BCsIKa MPOMSIHA Ha HAJIMYHOCT I10 IJIaTe)XHa CMETKa, KaKTo ¥ 3a
BCEKM NapH4eH IPEBOJ, M3BBPIICH 332 HEroBa CMETKa WM B
HETOBa I10J13a 110 Ha4YWH, IOTOBOPEH C HETO.

228. KnmeHT e ambkeH Ja moiyyaBa oT baHkara exeMecedHo
OTYET IO CMETKA M J]a OKa3Ba IbJIHO ChAcHCTBHE Ha baHkaTa B
ClyJaWTe Ha OCIOpBaHE HAa IUIAMIAHUS C JAEOWTHH KapTH,
BKJTIOUMTEJIHO KaTO TpefocTaBs HHpOpMamus 3a CBOHU
perucTpanMd Ha MOOWJIHM yCTpoiicTBa 3a JOCTBI  JIO
BUPTYJTHOTO IIPOCTPAHCTBO.

229. KiMeHThT MMa TpaBo Jia MojiydaBa Oe3IUIaTHO TOJHIIHO
I/IH(bOpMaI_[I/I)I - OTYCT 3a TAaKCHUTC, OTHOCHO BCHYKHU HAYHUCJICHU
TaKCH/KOMHCHOHH 3a TIOJI3BaHH YCIIyTH Npe3 ChOTBETHHS IIEPUO]T
N KOrato € IMpHUI0KNMO I/IH(bOpMaI_[I/IH OTHOCHO JIMXBCHUTC
MPOLICHTH 3a OBBPAPA(T 10 MIATE)KHA CMETKA, JINXBEH MPOLCHT
IO TIaTe)XHa CMETKA M OO pa3Mep Ha HaTpyIaHaTa JINXBA 3a
CHOTBETHHUS TEPHOA 3a YCIYyTUTE, CBBP3aHM C IUIATE)KHATA
CMETKa.

VIl. JUXBH, TAKCU, KOMUCUOHU U OBMEHHH
KYPCOBE

JInxsu

230. bankata HauMclsgBa JIMXBM 110 IIIATEXXHH CMETKH B
3aBHCHUMOCT OT TeXHHS BH]I M BaJIyTa B CbOTBETCTBHUE C TEKYIIUTE
JIMXBEHH YCJIOBUS KbM JaTaTa Ha HaduClsBaHe. Pa3mephT Ha
JXBUTE € TIOCOYCH B BIoJeTHHA KaTo TOWIICH JINXBEH MPOICHT
3a ChOTBETHHS BUJI CMETKA U CHOTBETHATA BAIYTA.

231. JluxBarta ce mW3pa3sBa B MPOICHTH, KOUTO INPEICTABIABAT
ueHata Ha 100 BanyTHM eAMHMLIM KaluTal, NoJa3BaH 12 mecena
(TomuWIIeH TMXBEH MPOIICHT).

232. baHkaTta HaYUCIIABA JIMXBHU MO pPa3IDIAIATEITHH CMETKH U
JIpyTH TPUBJIEYEHHU CPENCTBA ,Ha BrbkaaHe  (0e3 ompeneneH
cpok) Ha 0aza 360/360 muu. M3umcisBaHETO HA JIMXBara 3a
JHHUTE, TPE3 KOUTO MapuvHaTa cyma € mpecrosuia B bamnkara ce
W3BBPIIBA €XKETHEBHO, KATO BCEKU Mecell ce cMaTta 3a 30 nHu, a
roguHata 3a 360 guu. [Tpu meceun c¢ 31 nmuu, 30-aT neH e
6e3nuxBeH. [lpu Mecer ¢peBpyapu, B 3aBUCUMOCT OT TOBa Jajl
roaydHaTa € BUCOKOCHA WMJIM HE, CaaJA0TO OT IIOCJIEIHHS JIEH CE
OJIMXBSABA 3a olle 1 Win 2 TUXBEHH JTHHU.

233. JluxBara ce wW3IUIam@a B Kpas Ha TOIUHATA, TIPU
IpeKpaTsBaHe Ha JOrOBOpa 3a CMETKA WM NPU HACThIIBAHE HA
JPYTH OOCTOSATENICTBA, CBBP3aHU C IPOMSHA B MPOIYKTOBOTO
o0cITy’)KBaHEe, OCBEH aKO B JIOTOBOPA 32 CHOTBETHUS BHJ CMETKA
HE € IPEABHUICHO APYIo.

234. baHkata HaYUCIIIBA U yIbpPKa JAHBK BBPXY IOXOIUTE OT
JIMXBHU 1O CMETKH Ha KiMeHTa B ChOTBETCTBHE C pasnopenoure
Ha TaHBYHOTO 3aKOHOMATENICTBO Ha PemyOnuka brirapus.

Takcyn 1 KOMHCHOHH

235. KiueHThT ABIDKM TAKCH M KOMHMCHOHM 34 IIOJI3BaHU
OPOAYKTH ¥ YCIYT'H CBIUACHO JeiicTBamarta Tapuda KbM
MOMEHTa Ha CBHOMpPAaHETO WM, CHOTBETHO KBM JaraTa Ha
W3BBPIIBAHE HA YCIYTraTa, 3a KOATO Ca IBIKAMHU.
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236. Takcute u xoMucuonute no Tapudara ca ABIDKUMH BHB
BallyTaTa Ha M3BbpLICHATa OIEpalys, a Te3W 3a OTKPUBAHE,
MOJIbp)KaHe, 3aKpHBaHE M KAacOBH Ollepalud II0 CMETKa — B
HalnyoHaJiHa BayryTa. Koraro onepaunure WM CMETKHTE Ca BbB
BaJlyTa, pa3jiMyHa OT €BPO WIIH JIEBA, TAKCUTE U KOMUCHOHUTE CE
IpeBaJlyTUpaT B CHOTBETHaTa BalyTa IO JeHCTBaIIus
odunmanex kypc Ha BHb kpM MOMeHTa Ha ocdeToBOIBaHE Ha
OTIepanyusATa, aKO HE € JOTOBOPEHO JPYTO.

237. TakcuTe/KOMUCHUOHUTE c€ BHACAT B Opoit ot Kimenra wim
bankara ru yappxa ciIykeOHO OT HaIMYHOCTTAa MO CMETKAaTa.
KnueHTsT € AirbKeH Ja OCUTypsiBa HATMIHOCT MO CBOUTE CMETKH
3a cpOMpaHe Ha JBDKUMUTE TaKCH M KOMUCHOHH.

238. bankara cp0upa ciayxeOHo ApKUMHUTE 0T KitneHnTa Takcu
U KOMHCHOHM BBB BalyTa Bb3 OCHOBa Ha CBIJACHETO,
npepocraBeHo OT KIMEHTa ¢ MOJANMCBAHETO Ha HACTOSIIUTE
OO6m ycrmoBuss M JAOroBOpU (3a CMeTKa, KapTa, OHUIAitH
Oankupane u 7Ap.). JwDKHMHTE CYMH ce yIbpXaT oOT
HaJIMYHOCTTA HAa CMETKara, KOATO YydacTBa B IUIaTeXHaTa
omneparust (Omnaiitn 6aHKHpaHe), a IPYU HEIOCTUT Ha CPEICTBA 10
CMETKaTa - OT BCSKa OTKpHTa B baHkara ruiaTexxHa cMeTKa Ha
KnneHTa B 1€BOBE 1 UyXX/IeCTpaHHA BaTyTa.

239. barkara yBegomsBa KireHTa OTHOCHO OCHOBaHHETO, AaTaTa
U pasMepa Ha yIbp)KAHUTE TAaKCH M KOMHCHOHH B
NPEOCTaBSIHOTO U3BJICUEHHE 110 CMETKATa.

OOMeHHH onepanuu

240. Tlpu u3mbIHCHHWE HA IUIATC)KHH OMEpaId BHB BajyTa,
pa3iau4Ha OT Ta3H, B KOSTO € OTKpHTa cMeTkara Ha KimeHra (B
0aHKOB (prIHal WK Ype3 HHCTPYMEHTHTE 3a OTAAJICUEH J0CThII),
Bbankara 3apipkaBa, CBOTBETHO 3aBepsiBa cMeTKaTa Ha KimeHTa,
KaTo CIyXeOHO MpeBalyTHpa cymara Ha OIepanusaTa Mo
MIPWIOKMMHATE BalyTHH KypCcOBE 3a CBOTBETHAaTa BalyTa,
o0siBeHH B brometnHa 3a BaXyTHHTE KypcoBe Ha baHkara KbM
MOMEHTa Ha OCYeTOBOJsBaHe Ha omepanusra. CymaTta ce
MIPEeBATyTHPa KAKTO CIIE/BA!

a) KOraro CMeTKara € B JIEBOBE, a CyMaTa Ha OIepalusra ¢ B
Yy)KJeCTpaHHA BaJyTa MK 0OpaTHO — MO 0OSIBEHUTE ,,0€3KaCOBU
KypcoBe” WiIH ,,KaCOBU KypcoBe®, ,,KynyBa” WIH ,,IpojaBa’’;

0) Korato cMmeTKaTa € B €IuH BHUJ YyXXIECTpaHHAa BalyTa, a
cyMmara Ha onepanusTa € B Jpyr B YyXKJeCTpaHHa BaJyTa — 110
00sIBEHHTE ,,KPOC KYypcoBe”, ,,KyIyBa” WIH ,,lipojiaBa’.

241. Nadopmanums 3a mpuiIaraHuTe oT baHkata BaryTHH KypcoBe
€ JocThliHa BBB (¢winanure Ha baHkara, Ha HHTEpHET
CTpaHWIIaTa Ha baHKaTa M B CHOTBETHHUS EJEKTPOHEH KaHa
(oHmaifH OGaHKHMpaHe), Ype3 KOWTO ce NpelyiaraT yCIyrHTe 3a
IUIATEXXHM Ollepaliyl B pa3liMyHa BalyTa OT BalyTara Ha
CMeTKara.

242. bankara npejyiara Bb3MOXHOCT 32 CKJIIOYBaHE Ha BaJIyTHH
CHIENIKU TIpU NpedepeHIInaleH BaIyTeH KypC, KOrato cymara e
no-roisiMa or 10 000 (mecer xuusimu) JieBa WIM TsAXHara
PaBHOCTOWHOCT B ChOTBETHATA BaJyTa, U3UMCIICHA 110 BATyTHHS
Kypc, o6sseH ot bHb.

243. 3a u3BBpIIBAHE Ha NpEBATyTHpPaHE II0 MTOCOYCHHUS pex,
KnueHTsT 1aBa cBOETO ChIilacue ¢ IMOMIMCBAaHE HA ChOTBETHUS
PaMKOB JIoToBOp U HacTosmuTe OOIIH yCIOoBUSL.

244. Tnamanaus ¢ 1eOUTHYU KapTH c€ N3BBPIIBAT BB BAJIyTaTa Ha
CHOTBETHATa JIbp)KaBa, KBJETO CE OCHLIECTBSIBA IUIaTe)KHATA
ormepanusi. Cymara Ha KapToBa oOmepanusi BbB BalyTa ce
0CYETOBO/ISIBA B €BPO 110 CMeTKaTa Ha baHkaTa, KaTo ce mpuiara
OOMEHHHAT Kypc Ha MexkIyHapoJqHaTa KapToBa OpraHH3alus
Mastercard, Bamuen 3a neHs Ha miamaneto. bankara 3aabnKaBa
cmerkara Ha KilneHTa chC cymara Ha W3BBPILEHOTO IUIaliane (B
€BpO), a MPEeBATYTHPAHETO KbM BaJlyTaTa Ha CMeTKaTa (JIEBOBE)
ce U3BbpIIBa 110 pukcupanus Kypc Ha BHB 3a eBpo cnipsimo neBa.
Wudopmanns 3a 0OMEeHHUTE KypCOBE 32 KapTOBHUTE ONEpaLnH €
myONMKyBaHa Ha  HMHTEpHET CTpaHumarta Ha baHkara
www.municipalbank.bg.




245. bankara He W3BBpIIBA NpPEBAIYTHPaHE Ha CYMH IIpH
orepanuu (¢ OAHKOBM IUIATE)XHW KapTH), KOraTo BajyTaTa Ha
orepanusiTa ChBIIaJia ¢ BaJlyTara Ha cMeTkara Ha Kinenra.

VIIl. OTTOBOPHOCTHU HA CTPAHUTE
OtrosopHocTn Ha Bankara
246. bankata He HOCH OTIOBOPHOCT 3a KaKBHTO W Oa OWIIO
TIOCJICINIIH, BE3HUKHAIH B PE3YNTaT Ha:
a) TPEICTaBEeHM NPH HEA HEHCTHHCKH, TOJIPABEHH WU
CTPEIICHH IJIATEKHY JOKYMEHTH, aKO OT BHHIITHA CTPaHa CHITUTE
ca MMaJli MMHUMAJIHO M3UCKYEMOTO ChIbp)KaHHE U HE € OWio
HaJNle ChbMHEHHE, Y€ Ca OWIN ChCTaBEHW OT MOCOYCHHUTE B
JOKyMEHTHUTE JINIa;
0) HENpaBUJIHO M/WIJIM HEKOMIIETEHTHO M3IIOJI3BaHE Ha IUIATEKHU
MHCTPYMEHTH 3a OTAAJEUEH JIOCTHII OT cTpaHa Ha KimeHra.
247. bankata He CleAM 3a 3aKOHOCHOOPAa3HOCTTA H HE
KOHTpPOJIMpa MNpeAMeTa Ha CleNKaTa, B Pe3yJITaT Ha KOSATO €
BB3HMKHAJIO IUIAIlaHEe, OCBEH aKo TOBa HE € IMPEIBHICHO C
HOPMAaTHBEH aKT MM HE € YrOBOPEHO C OTHEJICH JOTOBOpP,
CKJIIOYEH MeX Ty Hes u Knmenra.
248. bankara He HOCH OTTOBOPHOCT 338 HEH3IBIHCHHUETO WIIH
HETOYHOTO M3ITHIIHEHHE Ha IUIATEXHA OIepanus, HapeJeHa OT
Kinenra, B ciyuait ue:
a) 3abaBsiHeTO Ha baHKaTa WM MpennpueTHTe OT Hes JeHCTBUA
ca C orjel crnasBaHe WIM H30srBaHe Ha HapylleHHE Ha
HOPMaTHBHHTE U3UCKBaHUs, HAIOXKEHU C IIeJ IpelnprHeMaHe Ha
MEpKM 3a IpeNOTBpaTsBaHE M3MHMPAHETO Ha MHapu U
(MHAHCHPaHETO HAa TEpOPHU3Ma, WU
0) HEM3I'BIHEHHETO WJIM HETOYHOTO HM3IIBJIHEHUE € MPUYUHEHO
O BMHA HA IUIAaTela WM IIOMy4aTenass INpPU HETOYHOCT Ha
noco4yeHus ot Hero IBAN unu HoMep Ha IUIaTeXHa CMETKa WU
EIrH/JIHY/JIH/ EUK/BYJICTAT (tipu m3mbIHEHUE Ha HATUYHU
NapuyHM IIPEBOJM), WM € II0 BMHA Ha Jpyr Y4YacTHHK B
HallMOHAJlHaTa IUIaTe)XHAa CHCTEMa, WIM Ce€ JBbJDKA Ha
HENpeoJ0IuMa CHIa.
249. Tlpu Heu3MbIHCHHE HA IUIATCIKHO HApEKIaHE, MOPAH
nocouBaHe Ha HeBanuaeH IBAN unu Homep Ha IIaTe)XHa CMETKa
win ETH/JIHY/JIH/ EUK/BYJICTAT, bankara nonara pasyMHH
ycuiusi, B paMKHTE Ha  HEWHUTE BB3MOXKHOCTH, 32
BB3CTAHOBSIBAHE Ha CpEJICTBaTa, MpeAMET Ha IIIaTeXHaTa
orepanys, Karo WMa IMpaBO Jla HAYHCIM Takca CHIVIACHO
Tapudara. B cimydwaii, 4e Bb3CTaHOBSBAHETO Ha cymara He €
BB3MOXKHO, ITPH IINCMEHO HCKaHe OTCTpaHa Ha Iuiarena, bankara
My IIPEAOCTaBs Is1aTa HAJIMYHA MTPH Hesl HTHPOPMAIHS, KOSITO €
HeoOXo/MMa 3a Bb3CTAHOBSBAHE Ha CPE/ICTBATA 110 OOIIHS pel.
250. Ilpn HEBB3MOXHOCT 3a H3IIBJIHEHHWE Ha HapexJaHe 3a
M3BBPILBAHE HA HAJMYEH NapHUeH ITPEBO/I, I0OPaJIX NOCOYBAHE OT
IaTela Ha HeTOYeH YHUKaJleH HJeHTH(HUKATOp Ha ToJry4ares,
BbankaTa CBOEBpEMEHHO yBEJIOMsBA IUIAaTeNa 3a TOBA U IPaBOTO
Jla TIOJTy4d 0OpaTHO cymara Ha IpeBoja.
251. Koraro bankara He ycriee Jja U3IBJIHM IJIATEXHA OTEpaIist
B CBOTBETCTBHE C HapexJgaHero Ha KimeHTa, mpu KOero e
3aBepwiIa CMETKa C pa3IddeH YHUKaJIeH WACHTH(UKATOP,
pas3iIyHa CyMa WM KOTaTo € 3abJDKHIIa CMETKaTa Ha IiaTerna ¢
pa3iyHa cyMa OT IOCOYEHOTO B IUIATEKHOTO HapexXIaHe WIN
npH AyONIMpaHo N3TBIHEHHE Ha pa3pelleHa IaTe)xHa onepanus,
TSl KOPUTHpA TpelIKaTa 4pe3 caykeOeH KOpUTrupa IpeBo.
252. VI3BBH MNOCOYCHHTE CilyyaW, HPU HEU3IIBIHCHHE WIIH
HETOYHO M3ITBJIHEHUE Ha TUIATEKHU OIepaliuy B ChOTBETCTBUE C
HapexxgaHeto Ha Knmenra, baHkaTa HOCH OTTOBOPHOCT IO pea
Ha ['maBa meta, paznen V ot 3ITVYIIC.
253. bankara MOXe J1a H3BBPIIIBA CIIY)KEOCH KOPUTHPAIIL IPEBO/I,
HE3aBHUCHMO oT OrpaHHYeHUsITa B JICUCTBAIIIOTO
3aKOHOJATEJICTBO WJIM B PaMKOBHS JIOTOBOp, JIOKOJIKOTO
CpezcTBaTa, MOCTBIMIN 110 cMeTKaTa Ha KilmeHTa B pe3ynrar Ha
HETOYHO M3ITHJIHEHO IUIATEe)XHO HapekJaHe He My IpUHAIJIeKaT.
3a u3BBpLIBaHE Ha ciy)eOeH Kopurupaml npesox bankara He
cbOMpa Takcu ¥ KOMUCHOHH oT KimeHra.
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254. baHkata HE HOCH OTIOBOPHOCT, KOTraTto IMOpagu
HEHM3IIBJIHEHUE Ha 3aJbJDKEHHATa OT cTpaHa Ha KimeHTa mno
cborBeTHUs JloroBop ¥ Hacrosmmrte OOmm  ycioBus,
IUIATeKHATa CMETKA WM NIPEI0CTaBEHUTE 3 M0JI3BaHE IUIATEXKHU
YCIYTH W/WIM IUIATeKHU MHCTPYMEHTH 32 OTIAJedeH JOCThI
ObaT U3MOJI3BAHU OT TPETH JINIIA.

255.1. baHkara mpueMa W W3IBJIHABA 3allOpPH IO CMETKH
CBIJIACHO [IeHCTBAIIOTO 3aKOHONATENCTBO Ha PemyOnmka
bobarapus. bankata He € mubkHa na yBenomsiBa KnueHra 3a
MIOCTBIIIIN 3aIIOPHU CHOOIIECHUS.

255.2. Tlpu GnoxupaHe Ha KIMEHTCKA CMETKa 10 HapeXIaHe Ha
KOMIIETEHTEH OpraH, B pEe3yiaTaT Ha KOETO C€ OrpaHH4aBa
CBOOO/IHOTO pPAa3NoOpekJaHe ChC CpelcTBaTa WIM CE H3UCKBa
W3BBPIIBAHE Ha IIPEBOJ Ha oOmpejaeneHa cyma, baHkara
W3IIBJIHSBA BCUYKH Pa3NOPEACHH JIeUCTBHS B YKa3aHUs CPOK.
255.3. Tlpu mpueMaHe Ha 3aMOpHU CHOOIICHUS 3a HajlaraHe Ha
obe3reunTenHa MsIpKa, yCIOBHATA HA CMETKAaTa HE C€ M3MEHSIT.
Turynspst Moxke /1a ce pa3nopex/a ¢ 4acTra OT CpeACTBaTa Hajl
pa3Mepa Ha 00e3MedeHHETO.

256. bamkata He HocH oOTroBopHocT mpen KimeHra 3a
MOCNIEANIUTE OT HAJOXEHOTO OTPAHMYCHUE MM HM3BBPIICHU
OTllEpallii CHIVIACHO HAPEKAAHETO IO MPEAXOJHHUTE TOYKH.
Bbankarta He n3BBPIIBA IpeLeHKa HA 00CTOATENCTBATA, CBBP3aHU
C HaJIO)KEHOTO OrpaHMYEHHUE, HEroBaTa 3aKOHOCHOOPA3HOCT HIIH
ocHoBatenHocT. OcnopBaHe AEHCTBUSTa Ha OpraHa, HaJIOMKHI
OTPaHWYEHHETO U BCSIKAKBH JIPYTHU MPOLEIYPH, PerilaMeHTHPAH!
B 3aKOHAa, HACOYEHH KbM OTMsSHATa My, C€ MpeArpuemMar
enuHcTBeHO 0T KilMeHTa mpex CHOTBETHUS OpraH, Mo pena
Npe/IBUJICH B AEHCTBAIIOTO 3aKOHOJATENICTBO.

257. banmkata WMa TIpaBO IO BCAKO BpeMe Jna OJokupa
M3MO0I3BAHETO Ha cMeTKara oT KumeHra, BKIIOUYNTEIHO H3LSIIO
WIN YacTUYHO HAJWYHWUTE CPEACTBA IO CMETKaTa, KaKTo M
TUIATEXHATE HHCTPYMEHTH, U3II0I3BAHM 3a JJOCTHII IO CMETKATa,
KOTaTo MMa JaHHH, € MO CMETKaTa ca IMOCTBIIMIN CPEACTBA B
pe3ynTaT Ha M3Mama, 32 KOETO C IIPUEMAaHETO Ha HACTOSIIUTE
OOu ycnoBus W momamucBaHeTo Ha JloroBopa 3a cMeTka,
KnueHTsT NaBa cBoeTo 6€3yCIOBHO M HEOTMEHHMO ChITIACHE.
258. bankara He HOCH OTTOBOPHOCT 3@ BPEIUTE OT HEpa3pelIeHH
WIM  HETOYHO M3MBJIHEHH IUIATE)KHH  OIEpaldH,  aKo
JOOpPOCHBECTHO € M3IBJIHWIA HapeXJaHe 3a M3BBbpIIBAHE HA
oTIepanys W/WIM C/IeNKa, BKIIOUYUTEIHO HosTydeHo ot bankara o
CJICKTPOHEH WBT, NpPEAN Jla € TONyduia YyBEJIOMIICHHE OT
Knmenra o penia 1 B CpoKOBeTe, periIaMeHTHPaHN B HACTOSIIIIATE
OO0 ycnoBHs.

259. bankata He HOCH OTIOBOPHOCT, aKO B pe3yiTaT Ha
HalpaBeHO M0 YCTAaHOBEHUS peJ HEBSIPHO YyBEIOMIICHHE 32
3aryOBaHe, OTKpaJBaHe, MOBpeJa, YHHUILOXKAaBaHe, MOJIPaBIHE
WIM M3I0J3BaHE 110 Jpyr HENpaBOMEPeH HAauyuH Ha
HEePCOHAIM3UPAHHUTE CPENICTBA 32 CUTYPHOCT U AOCTBII JI0 OHJIAlH
OaHKUpaHe, € npeanpuesa HeoOX0IMMHUTE MEPKH 3a OJIOKUpaHe B
3amuTa uHTepecuTe Ha KimeHnta W ToBa € JIOBENO IO
HEBB3MOXHOCT 3a M3MpallaHe Ha eeKTPOHHO H3SBJICHUE KbM
bankara.

260. bankaTa He HOCH OTTOBOPHOCT, B cirydaii ue KimeHt He e
MIPEAOCTaBIII aKTyaJIH! JJAHHU 3a M3IIpalllaHe Ha yBEAOMIICHHUS OT
cTpaHa Ha baHkaTta 1 TOBa € J10BENO 10 HEBB3MOXKHOCT Ja ObJe
yBEJIOMEH 3a Ipeanpuerute ot bankara nelicrus 3a Gnokupane
Ha JIOCTBIIA JI0 OHJIaiH OaHKHpaHe.

261. bankara He HOCH OTTOBOPHOCT IPH OTKAa3 3a U3BbPIIBAHE HA
orepanusi 4Ype3 IUIATe)KeH HHCTPYMEHT 3a OTHAJedeH JOCTBII
Mopajy JIMIca Ha pasfojiaraeMa HaJIWYHOCT MO CMETKara Ha
KrueHTa 1y npu HelocTaTbueH pasnosiaraeM KpeInTeH JTUMUT.
262. bankara He e cTpaHa B OTHOUIeHHUsTa Mexay KimeHra,
THPrOBUM WIM TPETH JIMLIA TIPH W3BBPIIBAHE HA IUIATEXKHHU
Ollepaliy Ype3 MHCTPYMEHTH 3a OTAaJe4eH JOCThI (1eOuTHH
KapTu ¥ OHJIAliH OaHKMpaHe) W He OTroBaps 3a KayecTBOTO HA
IIpeAIaraHuTe CTOKH M YCITYTH WJIH 32 Bb3HUKHAIIUTE CIIOPOBE MO
TO3HM TIOBOJI.



263. bankara moHacsi BCHYKH 3aryOH, CBbP3aHU C HEpa3peIlCHH
IUIATCXKHU OMEPaliil C TEePCOHATU3UPAHUTE CPEICTBA 3a
CUTYPHOCT 32 JIOCTBI JO OHJIAHiH OaHKHUpaHEe, HACTHIUIU CIIC]
nojiyyaBaHe Ha yBeAomieHHe (YCTHO WIM THCMEHO) 3a
3ary0BaHe, OTKpaJBaHE MM HE3aKOHHO MPUCBOSBAHE.

264. bankata OoTroBapsi 3a HCU3IIBJIHCHHUE HA 3aIBJDKCHHATA CH,
JIOpH aKO OTepalusITa € U3BbPIICHA Ype3 TEPMUHATHO WITH APYTO
YCTPOMCTBO, KOETO HE € MO/ MPSIK WK U3KIFOYUTENECH KOHTPOI
Ha baHkaTa, OCBeH ako omepalusTa € U3BbpIICHA 4Ype3
TEPMHHAIIHO WU JIPYrO YCTPOWCTBO, KOETO HE € ChOOpa3eHo ¢
M3UCKBaHUATA HA MEXIyHApOIHUTE KApTOBU OPraHH3ALUH H
banxara.

265. bankaTa TOHACS BpPEAWTE M 3a TPEIIKa HIH HEPEIOBHO
BOJICHC Ha cMeTkaTa Ha KimeHTa, KaTo OTrOBOPHOCTTA Ha
Bankara o0xBala cyMaTa Ha HCH3IBJIHCHATA WM HETOYHO
U3ITBJIHCHATA KAPTOBA OMEPAIUs 3a¢THO C IUXBATa.

266. bankata OTroBaps 3a HEU3IBIHCHHETO HA OICPAIMUTE C
JIcOUTHA KapTa, aKO HEU3IIBJIHCHHETO CC IBJDKH Ha HEIOCTATHK
Ha KapTaTa, Ha TePMUHATHOTO I APYTO YCTPOWCTBO, OCBEH aKO
omepanusATa € W3BBPIICHA Ype3 TEPMUHAIHO WIH JPYro
YCTPOMCTBO, KOETO HE € C aBTOpH3aLUs Ha MEXAYyHapOIHHUTE
KapTOBH OpPTaHU3aIMK M HEU3IIBJIIHCHUETO CE IBJIKH Ha YMUCHI
WM rpy0a HEOPE)KHOCT Ha ONPAaBOMOILECHHUS IbpKaTes, MM Ha
HapyllIeHHe Ha M3MCKBaHMATA 3a paboTa ¢ KapTaTa OT CTpaHa Ha
Knuenra.

267. Koraro KireHT TBBP/IH, Ue HE € pa3peniaBal H3IIbIHCHHUETO
Ha IJIaTeXXHa OIepalys C IUIaTe)KHa KapTa WM 4Ye € HaJHLe
HETOYHO U3IMIbIIHEHUE, baHKaTa HOCH 0KAa3aTeICTBEHATA TEXKECT
IpU YCTAHOBSIBAHE aBTCHTUYHOCTTA HA IUIATE)KHATA OIEpalus,
HEWHOTO TOYHO PETHCTPUpPAHE, OCYCTOBOMISBAHETO, KAKTO W 3a
TOBA, Y€ OMEepaLUsITa He € 3acerHara OT TEeXHHUYEeCKa MOBpPe/ia Win
JPYT HEJIOCTAThK B yciayraTta. bankarta npegoctassi uHGOpMAaIus
3a KapTOBH ONEPaLK, U3BBPIICHH 110 Pa3IuIallaTe]IHa CMETKa M0
pel ¥ HauuH, yTOBOPEH B PAMKOBHSI JJOTOBOP 32 pasIulallaTeiTHa
cMeTka. HMHpopManusaTa Mo TNPEIXOJHOTO H3pEUeHHE Ce
CBXpaHABa 3a CPOK OT 5 (IIeT) TOAUHH.

268. bankara He HOCH OTTOBOPHOCT, aKO IUIATEXKHA ONepaIus ¢
OTKa3aHa Mopajy TCXHUUCCKU WM KOMYHHUKAIIMOHHU TIPUYHHH B
CHCTEMUTE Ha JPyrd ONepaTtopd, OaHKU WM JPYrH JIUIIA,
y4YacTBAll¥ B IJIATSIKHUS MPOIIEC, BKIFOUUTEIHO U TPH OTKa3 Ha
OTCpelHaTa CTpaHa Ja IpUeMe IJIANIaHEeTO [TOPaIi He3aBHUCEIIH
ot Bankara o6crosTencTaa.

269. bankara He HOCH OTTOBOPHOCT 3a MPETHPIECHH BPEIU U
MPOIYCHATH TIOJI3U BCIIECTBUE HA OrpaHWYaBaHE Ha 00XBaTa HA
yCIyTuTe, KOWUTO IpPENOCTaBs, NMPOMsHA Ha LieHara, pela |
YCIOBUSITA 32 MNpHEMaHe M W3IBbJIHEHHE Ha KIUCHTCKUTE
Hape)X/aHWs, OCHOBAaBallli CE€ HAa NPOMEHU B JAEHCTBAaIIOTO
3aKOHOJATEJICTBO, TMAa3apHUTE YCIOBHUS, ChOOpakeHHS 3a
CUTYPHOCT WMJIM TIO0OpEHHS B ChOTBETHATA YCIIyra.

270. bankata He HOCH OTTOBOPHOCT 32 WACHTH(UKAIHATA Ha
JIMLETO, HAPEJAWIO W M3BBPUIMIO IUIAIAHHS ¢ AeOWTHA KapTa,
Ype3 KOSTO U J1a € OT CUCTEMUTE 3a MPeIIarane Ha JOMbIHUTEeIHN
YyCIAyrH, KakTO M HE IMpHeMa peKIaMaldd 3a HETOYHO
IpeIoCcTaBeHa yCayra WK U3BbPIICHO miamiane ot Oneparop Ha
cucrema. baHkaTa He e cTpaHa B TPABOOTHOIICHHSITA MEXIY
Knuenra u Omneparopure Ha CHUCTEMH 3a Ipe[JiaraHe Ha
JOIIBJIHUTEIIHH YCIIYTH W HE HOCH OTTOBOPHOCT IIPH YPESXKIaHE Ha
CIIOPOBE MEXKIY TAX.

OtrosopHoct Ha Kaunenra

271. KiueHTBT € OTrOBOpEH 3a BCHYKM CBOU JACHCTBUS U
3abJDKEHUS], TPOU3TUYAIIM OT MH3MOJI3BAHETO HA ILIATEKEH
UHCTPYMEHT WM IJIaT€XHAa CMETKA, BKIIOUUTENIHO M Clef
IpeKpaTsBaHe Ha CbOTBETHUS J[OroBop.

272. KnueHTbT OTroBaps 3a BCHUKU JEHCTBHS, W3BBPIIECHH OT
HEroBO HME clieJ mosydyaBaHe Ha jgoctbl g0 Cucremara 3a
OHNaiiH OaHKMpaHe Ha 0a3aTa Ha IOJIOXKHUTEIHA EJIEKTPOHHA
uaeHTH)UKAITHS.
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273. KiueHTbT € JIBXKEH Ja W3I0JI3Ba OTKPUTATa IUIaTeXHa
CMETKa, PEI0CTaBeHUTE MY IIJIATE)XXHHU YCIYTH W/WIIN TIATEXKHU
WHCTPYMEHTH 3a OTJAQJE4YeH JOCThII B CHOTBETCTBUE C
JEHCTBAIIIOTO 3aKOHOATENICTBO, HAacTosmuTe OOIM yCIoBHUsI U
MIPWIOKUMHUTE CIELUAHU YCIOBHS 3a CBHOTBETHUS OaHKOB
MIPOYKT/yCITyra/ HHCTPYMEHT.

274. KnueHThT € ITBXKCEH Ja IoJlara JbDKAMaTa Iprka, KaTo He
M3M0JI3Ba IJIATE)XHATA CMETKA, IUIATEXKHATA YCIIyTa U IUIATeKHUS
WHCTPYMEHT, U HE JIOIyCKa M3IIOJI3BAHETO UM OT TPETH JIMIA 3a
M3BBPIIBAHE HA JEHCTBUA WM 3a IOCTUTAHE Ha LIEJIN, KOUTO ca
3a0paHeHN ChC 3aKOH WJIM MOTAT Ja yBPEAAT T0OpOTO WMe Ha
bankara.

275. KnneHThT OHACsS BCUYKH 3aryOH, HACTBITHIIN B PE3yJITaT Ha
W3MOJI3BAHETO HAa 3ary0eHH, OTKpagHaTH WM HE3aKOHHO
MIPUCBOCHU NEPCOHATU3UPAHU CPEICTBA 3@ CUTYPHOCT, aKO CIe]
y3HaBaHETO Ha TOBAa OOCTOSTEJICTBO HE € YBEJOMMI He3abaBHO
Bankara no pena, npeasuaeH B Hactosuure OOy ycnosus. 3a
y3HaBaHe ce IpHeMa JeHsT, B koiTo KineHTsT e nomyunn SMS
W3BECTSABAHE WM JOCTBII O MHPOPMAIHSA 32 CMETKUTE CH 9pe3
SJIEKTPOHHMA KaHaJ 32 OHJIaH OaHKMpaHe Ha bankara, kaTto My
€ MPEe0CTaBeHO Ha Pa3MoJIOKCHNE W3BJICUEHHE OT ChOTBETHATA
CMETKa B EJIEKTPOHEH BUJ WJIN HA XapTHEH HOCHUTEN BBB (DHIIHAT
Ha bankara.

276. KmueHTHT OHACS BCHYKHU 3ary0u, HACTBIMJIM B PE3YJITAT HA
Hepas3pelleHUTe TUIAaTe)KHU OINEepalii, ako TU € IPUYUHHI Ype3
U3MaMa, C HEM3IIbJIHEHHE Ha €JJHO WM MOBEYE OT 3a/IbJDKCHHSATA
cu no Hactosure OOIIM YCIIOBUS, YMHUIUIEHO WM TOPaIu
rpyba HeOpexHoct. [Tog rpyda HEOPEKHOCT ce MMAT HPEIABHT
CJIEIHUTE HEU3UEepIIaTeIHO 30POCHH CIIydau:

a) KOraTo € ChXpaHsBaJl IUIaTeXHaTa KapTa 3aeaHo ¢ [IMH/npyr
moJo0eH KoJ W/WIM JOKyMEHT ChIbpkall nH(popmamus 3a
NIEPCOHATIM3UPAHUTE CPEACTBA 3a 3allMTa Ha Kaprara,
BKJIFOUUTEITHO B ITAMETTa Ha MOOMIICH Tene(oH;

0) e cprOOmMI WK € JOIMycHaN aa Oble y3HAT OT APYTO JIUIC
I[IMH, nepconanen kox 3a u3BbpLIBaHE Ha ,,3D curypsHu
mwiamanus”’, OTP xox wnu apyr mogo0GeH KoJ Ha TPETO JIHIIE,
BKJIFOYMTEITHO POJTHHMHA WIIM YJIEH HA CEMEHCTBOTO MY;

B) € NPEeJOCTaBMII KapTara 3a TOJI3BaHe Ha TPETO JIMLE WM Ce €
CBIVIACHJI WJIH JOITyCHAJI KapTaTa Aa Ob/e U3MO0JI3BaHa OT TPETO
nune;

T') KOTaTo € M3MPaTHI UMEHII ChOOIIeHNE, ChABPIKAIIO TaHHHU 32
n3gaZeHaTa My JeOMTHa KapTa U MepCOHATN3HPaHNTe CPesICTBa
3a CUT'YPHOCT;

1) He e mpeocTaBuI Ha baHkarta akTyaneH MoOWIeH TeneOHEeH
HOMEp 3a perucTpupaHe Ha Kaprara 3a yciyrata ,,3D Curypan
IUIAIIAaHUA

€) € TpenocTaBuil MOOWJIHOTO CH YCTPOWCTBO, Ha KOETO €
UHCTaIMpaHa MoOuiHa amukaius MaiCuitn (MySeal) n Ha
KOEeTO IMOJydaBa IIEpCOHANEH KOJ 3a W3BBpIIBaHE Ha ,,3D
curypuu miamanus”’, OTP ko wiu apyr momgo0eH Ko Ha TPETO
nune;

’K) € cpoOmmn M TpeJocTaBMyl 32 IIOJI3BaHE
HUACHTH(UKAIMOHHUTE CH JIaHHM 3a JocThIl a0 Cucremara 3a
OHJIai{H OaHKMpaHe Ha TPETO JIMIIE, BKIFOUUTEIHO POJHUHA HIIH
YJIeH Ha CEMEICTBOTO My.

277. KimeHTHT MMa NpaBO Jia OCIOPH HM3BBPUICHH IIATEKHH
Olepallii W HAYUCICHW TaKCH M KOMHCHOHH, OTpa3eHH B
IpesiocTaBeHaTa 3a Toa oT baHkara oTyeTHa nHpOpManus, KaTo
3asBH CBOWTE IICMEHH BB3paxkeHus npex bankara B cpok o 14
("ueTmpuHAgECeT) AHM OT IaTaTa, Ha KOSTO HHpOpManusaTa e ouia
Ha pa3nojioxeHue 3a nossBaHe oT Knuenra. B ciyuali, ue
OTpa3eHHTe JaHHHU He ObJaT OCIIOPEHH B TO3HU CPOK, CE€ CUUTA, Ue
Te ca ojfoopenu ot Kinenra.

278. KnueHTHT MMa IpaBo J1a OCTIOPH Hepa3peleHn OT HETO MITH
HETOYHO W3IBJIHEHH OT baHkaTa IUIaTeXXHW OIEpalyu, Karo
3as1BU MIMCMEHO CBOUTE Bbh3paxkeHHs npex bankara B cpok 1o 14
(ueTnpuHagecer) MAHWM OT JaraTa, Ha KOATO OTYETHaTa
nHpopmanusita ot baHkara 3a W3BBPIICHUTE IUIATEXKHHU



orepanuu ¢ Owia Ha pasIoIoKeHHe 3a moy3Bane oT Kimenra, HO
He TMO-KbcHO OT 13 (TpuHazeceT) Mecena, OT JaraTa Ha
3abJDKABAaHE HA CMETKaTa My ChC CyMmaTa Ha OCIOpBaHAaTa
omepanus. B ciaydaii, 4e oTpaseHUTE NaHHU HEe OBJAT OCIIOPCHU
B TO3H CPOK C€ CUHUTa, Y€ Te ca 0700peHu ot KineHTa.

279. KmuenTbT ce chriacsiBa, de baHkara Ime cudmra 3a
pa3perIeHo OT Hero BCAKO OS3KOHTAKTHO IUIAIaHe B pa3Mmep 110
100.00 (cro) meBa ¢ Ge3koHTakTHa jaeOuTHA Kaprta Bcard wmimm
MasterCard u 11ie T0 H3ITBIJIHSIBA, KATO 33/IhJDKABA pa3IUIalaTeHa
My CMETKa ChC CyMaTa Ha ChOTBETHOTO IUIAIIAHE.

280. KineHTBT ce chriacsBa, 4€ OT MOMEHTa, B KOWTO € Hai
Hape)XIaHe 3a U3ITBIIHCHUE Ha ChOTBETHATA TUIATSIKHA ONepaIIHs
¢ ncOuTHA KapTa, baHkaTa mie s cyuTa 3a MOJy4YeHa OT HEro U
HCOTMCHUMA.

281. KinmeHT MOXe Jja MOHEece 3aryOuTe, CBBbpP3aHU C BCHYKHU
HEpa3pelICHH  IUIATCXKHU  OMCpalM, IMPOM3THYALIN  OT
W3M0JI3BaHETO HA N3rYOCH, OTKPaIHAT WM HE3aKOHHO MPHCBOCH
IUIaTeXXeH MHCTPYMEHT, Ho He noBeue ot 100.00 (cro) neBa, ako:
a) 3aryOara, KpaxOaTa WIH HE3aKOHHOTO MPHUCBOSIBAHE Ha
TUTATS)KHUS MHCTPYMEHT HE ca MOTJIM J1a OBJaT yCTAaHOBEHH OT
KinenTa npeau nnamanero, 0OCBEH KOraTo TOH € AeiicTBal ¢ el
n3Mama, Ui

0) BpenaTa e Omila IpUYWHEHA OT JeiicTBHe WM Oe3neiicTBre Ha
CIy)XuTel Ha baHkata WIM  yIOBJIHOMOIIEH OT  Hes
O3 IBIHHUTEL.

282. KiiueHThT MOHACS BCHYKH 3ary0H, CBbP3aHU C HEPa3pEIICHH
TUTATE)KHU OMEPAIiK, KOTaTO T € MPUYUHII Ype3 H3MaMa UITd C
HCM3ITBJTHCHUETO Ha CIHO WM TOBCYC OT 3aIbJDKCHUATA CH,
MPOM3THYAIIY OT M3MOJI3BAHETO HA IUIATC)KCH WHCTPYMEHT HJIH
TUTATE)KHA CMETKA YMUIIICHO HIIHN ITopaan Tpyba HeOpekHOCT. B
Te3u cirydan KITMeHThT MOHACS BpeANTEe HE3aBUCUMO OT pazMepa
uM.

283. OTroBopHOCTTa, MpEABHUICHA B HACTOSIIUS pa3fel HE ce
HOCH B CiIy4auTe Ha W3BBHPEOTHH H  HEMPEIBUACHU
00CTOSATENICTBA W3BBH KOHTpOJIAa HAa KOATO W Ja € OT
JIOTOBApSIIIIUTE C€ CTPAaHH, MOCICIUIMTE OT KOUTO Ouxa
HACTBIMJIM BBIOPEKHA TIOJIOKCHHUTE YCHIUS 32 TIXHOTO
npeJI0TBpaTsABaHe, KAaKTO M B CllydyauTe Korato bankara e
JeiicTBala B M3MBJIHCHHE HA HOPMATHBHO YCTaHOBEHO
3aIbJDKCHHE  CHOpe]  OBJIrapCcKOTO  3aKOHOJATEJICTBO U
3aKOHOJATEIICTBOTO Ha EBpomelickus Chio3.

IX. MIPABHA 3ALINTA

JInunu fannyu ¥ 0aHKOBa TaiiHa

284. bankara a3y M He TIPEIOCTaBs Ha IPYTH JTUIA HHQOpMAITHs
U aHHU 3a KimeHTa, KOMTO ca M MOBEpEeHM WIN Ca M CTAaHAJIH
M3BECTHH BBB BpPB3KA C H3IBJIHEHHUETO Ha CKIIOYEH MEXIy
bankata u KimeHra poroBop, 3a KOHTO ca TNPHIOKUMHU
Hacrosiute O0mm yciosust. [IpepocraBsiHeTo Ha HHGOpMays,
npejcTaBisBaila 0aHKOBa TaliHa, c€ W3BBPILIBA CaMO Ha JIMIA U
10 peJi, MPEJBU/ICH B NEHCTBALIOTO 3aKOHOIATEJICTBO.

285. HanmuaHoCTUTE U OTIepaliuuTe MO CMETKH ca 6aHKOBa TaifHa.
CaezieHns 3a TAX ce NMpeaocTaBsAT Ha KimeHTa 1 yIrbIHOMOIIeH!
OT HETO JIMIA C ITBJIHOMOIIIHO C HOTapHaHO YA0CTOBEPSBaHE Ha
MOAINNCA HAa YITBIHOMOILINTENSA. TpeTH Juia Morar Aa MoixydaT
uH(OpMaILMs OTHOCHO HAJIMYHOCTUTE M OINEPALUUTE 110 CMETKH
B CBOTBETCTBME C  pasnopeadure Ha  JEHCTBAaIIOTO
3aKOHOJIATEJICTBO.

286. Mudopmarust 3a CMETKa MOXE Ja Ce MPEIOCTaBs M Ha
n30panu ot KimeHTa NOCTaBYMIM HA IUIATEXKHH YCIYTH, aKo
CMEeTKaTa € JOCThIIHA Ype3 HAKOW OT €JIeKTPOHHUTE KaHalHu Ha
bankara u KilneHTbT € fan cbriacue 3a ToBa 10 CbOTBETHUS PEN.
287. bankara uma mpaBo nga npenoctaBs Ha BOPUKA AJl u
MEKAYHApPOIHH KAapTOBH OpPraHU3allMM JIMYHU JIAaHHU W
uH(OpManKsl 32 HAIMYHOCTTA M JIMMUTHTE MO pasIuialiaresHa
cMmeTka Ha KineHT ¢ u3nanena nebuTHa KapTa.

288. Mudopmaums 3a obciayxBaHu oT baHkara cMeTKH U
HaJIMYHOCTH 10 TiAX Ha mouuHan KimeHt ce paBa Ha
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HacJICTHHUIUTE CIIe]] TIPEJICTABsHE Ha MPENC-U3BJICUCHHUE OT aKT
3a CMBPT, yJOCTOBEPEHUE 32 HACIICAHUIIM WU 3aBEIaHHE.

289. B kauecTBOTO CM Ha aJMHHHCTPATOp Ha JIMYHH JAHHH,
Bankara cpbupa u obOpaborBa JmuHM naHHM Ha Kimenra B
CTENEH, KOSATO € CTPOro HeoOXoaMMa M NPONOPIMOHAIHA Ha
nenure Ha o0paboTkaTa, KaTo € OCUIYpHiIa HEOOXOIUMH MEPKU
3a TAXHATa 3allUTa CHOOPA3HO 3aKOHOBHTE pas3mopendu Ha
HallMOHAJIHO U €BPOIIEHCKO HUBO.

290. C ormen mpemrarane Ha MEPCOHANM3UPAHU TPOAYKTH H
YCIYTH W OCBIIECTBSIBAHE Ha IOAXOAAIIATA KOMYHHKALHUS C
HacToAmM W ObAemNM KIWEHTH, baHKaTa H3HCKBA OT TIX
NPEAOCTaBsIHE Ha JMYHU MJAaHHW M CBHIVIACHE 3a TIXHOTO
o0OpaboTBaHe.

291. C nmpuemane Ha Hacrosmute OOmm ycnoBus, KimueHTbT
MIOTBBPIKaBa, ue € MHYOPMHUPAH U 3aII03HAT, Y€ IPETOCTABEHUTE
OT HEro JIMYHHU JaHHW e Obnar obpaborBanu oT bankara B
cboTBeTcTBUE ¢ [lonMTHKaTa 3a MOBEPUTETHOCT W 3allUTa Ha
JUYHUTE JaHHW, HaJW4YHa B TNOAeNeHWsTa Ha baHkara u
myOnuKyBaHa Ha HWHTEpPHET CTpaHWMIATa M Ha  ampec
www.municipalbank.bg.

I'apanTHpane Ha BJOroBere

292. [Inarexnute cMeTKH Ha KineHTa B JIEBOBE U UyKAECTpaHHA
BaJlyTa ca rapantupanu ot PoHza 3a rapaHTHpaHe Ha BIOTOBETE
B Oanxure (PI'BB) mpu ycrnoBusta M mo peaa Ha 3akoHa 3a
rapaHTupase Ha Biorosere B 6ankute (3['BB).

293. ®oHIBT 32 TapaHTHPaHe Ha BIOrOBETE B OAHKUTE rapaHTHpa
I'BJIHO M3IUIAl[AHE Ha CYMHTE [0 CMETKH Ha €JHO JIMIE B eIHa
0aHKa, HE3aBUCUMO OT OpOs M HAJIMYHOCTHTE MO TSIX B 0OII
pasmep go 196 000 sesa.

294. T'apanrnus B pazmep 1o 250 000 nB. 32 CpoK TpH Mecera OT
MOMEHTA Ha TIOCTBIIBAHE HAa CyMaTa o cMeTKa Ha KimeHnTa nnn
OT MOMEHTa, B KOoHWTo KimeHTHT e mpuaoOmn mpaBoTo na ce
pas3mnopexaa CbC cyMaTa, ce MPEeJOCTaBs MPH CICAHUTE CIyqau:
a) CHOEJIKH C HEABM)XUMHU UMOTH 32 JKHJIHIIHY HYXIH;

0) M3IIIATCHU CYMH TI0 ITOBOJ Ha CKJIIOYBAHE WM MPEKpaTsBaHe
Ha Opak, TIpekpaTsiBaHe Ha TPYAOBO WIH CIyXeOHO
MIPaBOOTHOIIEHNE, HHBAIUIHOCT WIN CMBPT;

B) 3aCTPaxOBaTeJIHM WM OCUTYPUTEIHH IUIALIAaHUS WM Ha
M3IUIAIIAHETO Ha 00e3IIeTeHNE 32 BPeAn OT MPECTHIUICHHUS WIN
OT OTMEHEHa ITPUCHA.

295. bankoBuTe cMmeTkw/aBoapu 1o T. 294 He ydwacTBaT B
M3YHCIIIBAHETO Ha oOIIMs pasMep Ha 3aIbJDKEHHETO Ha baHkara
kbM eanH Kient no 1. 293 B paMKuTe Ha IOCOYSHHMS CPOK T1O T.
294.

296. He ce mpenocrtaBs rapaHiust 3a CpeACTBa IO CMETKH,
BB3HUKHAIN WM CBBP3aHM CBbC CHCIKH M JEHCTBHA,
MIPEACTaBISIBALM M3IHMPAaHEe Ha IMapu 10 CMHCHIA Ha WiI. 2 OT
3aKkoHa 3a MEpKHTE Cpelly W3NUPaHeTo Ha TMapu WIN
(¢uHAHCHpaHe HAa TEPOPU3bM, YCTAHOBCHHM C BIISI3Ia B CHIIA
TIPUCHIA.

297. He ce m3maniar BIOTOBE (CMETKH), YHITO TUTYIISAP HE € OHII
nAeHTH(UIMpPAH CHIVIACHO [JIaBa BTOpA, pa3nen V ot 3akoHa 3a
MEpKHUTE CPelly U3NMPAHETO Ha ITapy KbM JlaTaTa Ha N3/IaBaHe Ha
akT no ui. 20, an. 1 or 3I'Bb.

298. He ce m3muramar cyMuTe 110 CMETKH, 110 KOUTO HE € MMaJIo
omepanyy 10 HapekIaHe Ha BIOXUTENS B MocleaHutre 24
(mBameceT W yeTHpH) Mecella NPEAN JaraTa HA W3JaBaHe Ha aKT
mo wi. 20, an. 1 ot 3I'Bb u canzmoTo mo Besika OT TAX € MO-MaJKo
ot 20 nB.

299. ®oHIBT 32 TapaHTHPAHE Ha BJIOTOBETE B OAHKUTE OCUTYPsIBA
JOCTBII Ha KIMEHTUTe Ha baHkata a0 NOJJIeXalUre Ha
M3IUIAIAHE CyMH IO TapaHTUPAHUTE BJIOTOBE HE MO-KBCHO OT 7
(cemem) pabOTHHM AHM OT JaTaTa Ha W3JaBaHe Ha akT Ho wi. 20,
an. 1 or 3I'Bb. B onpenenenu ciyuan B 3akoHa 3a rapaHTHpaHe
Ha BJIOTOBETe B OaHKHTE, CPOKBT 32 M3IUIANIAHE HA CyMUTE MOXeE
Ja ObJIe YABIDKCH.
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PemaBane Ha ciopoBe

300. Bceku KnueHT rMa mpaBo Jia 1moJaBa KajuOu BbB BPb3Ka C
NPEJOCTaBSIHETO HA IUIATeXHU yCiyru oT bankara. [TonaBanero
Ha JKaJIOW 3aIBbJDKUTEIIHO CE W3BBPIIBA B MHCMEH BHJ - IO
oOpasen Ha bankara B xoiiTo u na ¢ puiman va bankara, win Ha
enekTpoHeH anpec contacts@municipalbank.bg. JKanGure ce
peructpupar B JenoBoacTBo Ha bankara. Kem xambara cinenBa
Jla ce MPWIOXKAT BCHYKH JaHHU U JOKYMEHTH, YIOCTOBEPSBAIIN
OCHOBATEIHOCTTa M. B mporeca Ha pa3riexaaHe Ha jkandaTa, C
orien; OOEKTHBHO pelIaBaHE Ha CHOpa W EBEHTYalHOTO
KOpUTHpaHE Ha TpemKkd, baHkaTa WMa TpaBO Ja IIOMCKA
JOTIBIIHUTEITHY JAHHU U JOKYMCHTH.

301. KnueHTHT MMa TpaBo Ja OCIIOPU HEepa3peIIeH! OT HETrO MK
HCTOYHO W3MBIHCHH OT baHKata TUIATEXKHH OTEpalluHy,
BKITIOUHMTEIIHO W3BBPIICHU C MEPCOHAIM3MPAHUA CPEICTBA 3a
curypHocT upe3 Cuctemara 3a OHJIAWH OaHKHpaHE, KaTo 3asBU
MUCMEHO CBOUTE BB3paKeHHs TNpea bankata B cpok a0 14
("geTmpuHamgeceT) AHU OT JaraTa, Ha KOSATO MHpOpMamusaTa 3a
M3BBPIICHH IUTATE)KHU OTIEPALliH, OCUTypeHa oT baHKkaTa 1mo pena
Ha HactosmuTe OOmM yciIoBus € Onina Ha HETOBO Pa3MOIOKEHHE
3a MoJ3BaHe, HO HE MO-KbCHO OT 13 (TpmHamecer) mecera, OT
JaTtata Ha U3BBPIIBaHE HA OCIIOpBaHATa IUIATEXKHA omepams. B
cilyuai, 4e OTpa3eHUTEe JaHHU He ObIaT OCIIOPCHU B TO3H CPOK CE
cyuTa, e Te ca ogo0penu ot Kinuenra.

302. KnueHT nma mpaBo Ja moucka ot baHkara Bh3CTaHOBSIBAHE
Ha IpUIaTa cyMa IO Beue M3IbJIHCHA OT baHkaTa M paspericHa
IUIATE)KHA OIepanus, KOraro TS € HapeJcHa OT WIH upe3
nmojay4dyareid u Ca USNBIHCHU KYMYJIATUBHO CJICIHUTE IBEC
yCcIoBHA: KBM MOMEHTa Ha JaBaHE Ha pa3pelIeHHeTo 3a
M3ITBITHCHNUE Ha IJIaTe)XHATa OMNepalys He € MMOCOYeHA HelHaTa
TOYHA CTOHHOCT W CTOWHOCTTa Ha IUIATEXXKHATa OICepaIus
HAJIBUIIaBa OYaKBaHATa OT IUIATella CTOWHOCT C OrJie[ Ha
HETOBHTE Pa3XOJH 3a MOJAOOHU ONEpald U APYTH CICHUPUIHU
3a ciydas obOcrosTencTBa. VckaHEeTO 3a BB3CTAaHOBIBAaHE Ha
cpencTBata cieBa aa Obae otnpaBeHo oT Kimenta no bankarta
B CPOK 70 56 (meTmeceT W LIECT) JHH OT [arata, Ha KOSATO €
3aIbJDKCHA CMETKaTa MYy, 3aeHO C JO0Ka3aTeJICTBaTa OTHOCHO
HAJIMYAETO HAa KOHKPETHUTE YCJIOBUs. baHkaTa ¢ 3aab/DkeHa B
cpok ot 10 (mecer) paGoOTHH JHH OT MMOJYYaBAHETO HA UCKAHETO
Ja Bb3cTaHOBM Ha KimeHTa IpaTa cymMa Ha IDIaTeXHarTa
orepanys WIA J1a OTKaXe BH3CTAHOBSIBAHETO M, KaTO IOCOYH
OCHOBAHHUETO 32 OTKa3a M OPTaHUTE, e KOUTO IUIATEIIBT MOXKE
Jla HalIpaBH BB3paXKEHUE CPEIy OTKa3a.

303. KmueHt HsAMa mpaBO Ha BB3CTaHOBsBaHe oT baHkara Ha
cymata 1o T. 302, Koraro e Jjaj ChIrilacHeTo CH 3a H3ITBIHEHUE Ha
iaTeXHaTa onepauus IMpekTHO Ha bankaTa u ako bankara wiu
MOJIyYaTelis Ha CyMara 10 IUIATe)KHATA OTepalus ¢ OCUTypPHIT Ha
Knuenra, mo J0roBOpeH C HEro HaywH, HHMOpMAIMS 32
MpeJICTOosIIATA MJIaTeKHA ONepaius, Hail-Manko 28 (nBajeceT u
OC@M) JHU IpEAN JaTaTa Ha U3IBJIHCHUE Ha oll€paluATa.

304. He ce pasmiexmar jxanOu, MOJaJCHU MO-KbCHO OT 13
(TpuHAazeceT) Mecena OT AaTaTa, Ha KOsITO € 3abJDKeHa CMeTKaTa
Ha KimeHTa chC CTOMHOCTTA Ha TPaH3aKIMUTE — MpPEIMET Ha
OCIIOpBaHe, KaKTO M OC3KOHTAKTHH TUIAAHUS C ACOUTHH KapTH
Bcard nim MasterCard, xouto He ca motespaenu ¢ [IMH xox.
305. bankara e JurkXHa J1a ce TIPOU3HECE U J1a YBEAOMH ITUCMEHO
KnueHta 3a pemieHHETO CH 10 BCsAKa IMOCTBIMIA JKaiba B
NIUCMCHA (’popMa Ha XapTUCH WIN APYT OABJITOTPACcH HOCUTECI, B
cpok 1o 15 (meTHameceT) paOOTHU JHHU OT TOJIy4YaBaHETO M B
bankara. TlocoueHusT cpok Moxke nga ObJe yABIDKEH 10 35
(Tpumecer u mer) pabOTHU AHM OT MOJYYaBaHETO Ha >kaidara,
KOraTto Ii0 He3aBUCCIIU OT bankara MpUYUHU, T HE MOXKE 1a
B3E€Me PEICHHE, 32 KOETO € UThKHA CBOCBPEMEHHO J1a YBEIAOMH
Kiuenra, xaTo ro wHpOpMEpa 3a MPUIMHUTE 32 3a0aBarta W 3a
CpOKa, B KOMTO TOH IIIe OJIyYH PELIeHUETO I 110 Xkajbara.

306. bankara ce 3agpinkaBa Jla ChICHCTBA 3a pa3pellaBaHEe Ha
cydauTe Ha ocnopeHrn ot KimeHTa omepamuu 1mo pex U B
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CPOKOBE, CHIVIACHO yCTaHOBEHATa B cTpaHaTa 0aHKOBa IPAKTHUKA
u mpaBmiIaTa Ha Mexxnynapoanara Kaprosa Opranusanusi.

307. IIpn nonaBaHe Ha kanba BbB BPb3Ka C OCHOPEHH KapTOBU
onepanuu, KimmenTsT ynocrosepsisa npen bankara, ue nedurHara
KapTa, C KOSTO Ca M3BBPIICHM HEpa3pelieHH OIlepanuu, ce
HaMHUpa B HETOBO JIbPIKaHe.

308. bankara uma npaBo 1a n3uckBa oT KireHTa npeacraBsHe Ha
JOKYMEHTH, HW3JaJCHH OT KOMIICTCHTHUTE OpraHH, IIpH
pasciielBaHe W paspellaBaHe Ha CIIydad, CBBP3aHH C OCIOPEHH
IUTalaHus, M3BBPIICHU C JnebuTHa KapTa. [lo cBos mpeneHka
bankaTa Mo>xe 11a ce3upa KOMIICTCHTHUTE OPT'aHH, B CIIy4auTe, B
KOHMTO € yBeIoMeHa oT KimeHra 3a OTKpajgHaTta Wid IO APYT
HerpaBoOMEpeH HauWH M3M0JI3BaHa KapTa.

309. B cnyuaii, ue bankaTta cuere jkanbaTta 3a OCHOBAaTelHA, TS
BB3CTAHOBsIBA M0 cMeTka Ha KimeHta cymuTe OT OocHoOpeHHTE
OTIepally 3a€HO C YAbP)KaHUTE TAKCH.

310. Axo bankata He ce mpou3Hece B IpPEABHICHUTE IO
NpeAXOoJHaTa TOYKA CPOKOBE WM pEHIEHHeTO W He
yaoBieTBopsiBa KimeHra, cnopbT Moxe na ObJe OTHECEeH 3a
pasrnexaane ot [lomupuTenHaTa KOMHCHS 32 IUIATEKHU CIIOPOBE
kbM KomucusTa 3a 3amura Ha OTpeOHTEIHTE.

Wudopmanus OTHOCHO MPUEMAHETO U PA3TICKIAHETO HA JKAIOU
Ha KJIMEHTH MOXe Ja Oblle HamepeHa Ha caiita Ha bankata, B
pasnen ,,O0OpatHa BpB3Ka“ Ha azpec
https://www.municipalbank.bg.

311. onbnuurenna nudopmanus 3a [lomupurenHata KOMHCHS
3a IUIATe)KHH CIIOPOBE U YCIOBHATA 32 HEHHOTO ce3MpaHe MOXKe
na ce moayun Ha azapec: rp. Codust 1000, yn. ,,Bpadua“ Ne 1, et.
3,4 u S5, tenepon 02 9330 577 nnm Ha MHTEPHET CTpPaHUIIATA
www.kzp.bg; e-mail: adr.payment@kzp.bg

Ipuioxumo nNpago
312. 3a meypenenute BeIpocu B JJoroBopa i HactosmuTte OOmm

YCIIOBUSI, C€ MpWiaraT MPHIOKUMHTE HOPMATHBHU aKTOBE OT
JICUCTBAIIIOTO OBIATAPCKO 3aKOHOATEIICTBO.

313. Beuuku ciopoBe, BB3HUKHAIH MEXy CTPAHUTE BbB BPb3Ka
C U3MBJIHCHUETO WX THIKYBaHETO Ha J[OroBopa M HACTOSIIKUTE
OO11H yCIIOBHSI, CE PEIIaBaT 110 B3aUMHO ChIJIACHE HA CTPAHMTE,
a aKo TakoBa HE ObJIe MOCTUTHATO, BCSIKA OT CTPAHUTE MOXKE Ja
OTHECE CIopa 3a peliaBaHe Mpe KOMIICTEHTHUS OBJITapCKU Ch].
314. Axo HiKOsS OT pasmopendure Ha Hacrosmure OOmm
yCIOBUSI € WM CTaHe HeBajWJHA, TOBa HE 3acsra
MPUIOKUMOCTTA Ha OCTaHajiute pasnopenadu ot Oommre
YCIIOBHSL.

3AKJIIOYUTEJHHU PA3IIOPEABA

§ 1. Hacrosmmre OOmu ycioBus, [peABapUTEIHATA
uHdopMalUsi W PaMKOBHAT JOrOBOp Morar Ja Obaar
npefocTaBeHn Ha KimeHTa Ha OBIATApCKH M aHTIIMICKH €3HK,
KaTo B CIIy4ail Ha MPOTHBOPEUHE NMPEIUMCTBO UMa OBITapCKUAT
€3HK.

§ 2. Hacrosimure O6mu ycnoBust ce npenocrasst Ha KineHnra B
JIOCTAaThYCH CPOK IPEIH IMOANMCBAHETO Ha ChOTBETHUS [loroBop,
Ype3 MOCTaBIHETO UM B IMOMEIICHUS, 10 KOUTO KIMCHTUTE HMaT
JOCTHII, WJTH B HHTEPHET CTpaHuIara Ha ,,O0mmHcka 6anka™ AJ]
Ha agpec Www.municipalbank.bg.

§ 3. KM nactosimure OOmM yCNOBHS M CBBP3aHUTE C TAX
PaMKOBH JOTOBOPH CE€ MPHUIIATaT pa3mopea0HTe Ha OTHOCHMOTO
OBArapCcKO 3aKOHOJATEICTBO, a CIIOPOBE C€ pemiaBaT OT
KOMIETEHTHHAT OBITapCKy Ch.

§ 4. Ot naraTta Ha Bnu3aHe B cwiia Ha HacTosuTe OO yCIoBUS
C€ OTMEHAT:

1. O6mm ycnmoBus Ha ,,O0muHCKa 6anka™ AJ] mo pamkoB
JIOTOBOP 3a pasIlIallaTeIHa CMETKA Ha (DU3MYCCKHY JIHIIA;

2. OO6uwm ycnosus Ha ,,O0muHcKa 6anka™ AJ] mo moroBop
3a U3J]aBaHe U MOJI3BaHe Ha JeOUTHA IUIATeKHA KapTa;

3. OO6uwm ycnoBus Ha ,,O0mmHCKa 6anka™ A/l Mo pamMKoB
JIOTOBOP 32 MHTCPHET OaHKHpaHe HA (PU3MYCSCKH JHIIA.



http://www.kzp.bg/
http://www.municipalbank.bg/

§ 5. Hacrosimure OO yciioBust ca IPHETH OT Y IPaBUTEIIHUS
ceBeT Ha ,,O0mmHcka Oanka™ AJl ¢ Ilporokom Ne 19 or
22.03.2022 r. u Bim3ar B cuna ot 01.01.2023 r.

3a Knenra: [leknapupam, 4e cbM HOJy4dui Hactosimute OO0um
YCIIOBHS, CBIJIACEH CBbM C TSIX U I'l IpUEMaM

(umeHa no OOKYMEeHm 3a CAMONUYHOCH, ONBHCHOCH, ROONUC,
dama)
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