OBIIM YCJIOBUSA
HA ,,OBIIMHCKA BAHKA“ AJT 3A TUIATEKHHA
CMETKH U IIATEKHY YCJIYTH HA ®U3HUYECKH
JMIA

1. OB ITOJOXKEHUSA

Mudopmanus 3a «O6muacka 6ankay AJl

1. ,,00muncKka 6anka“ AJ] (Hapu4aHO MO-HATATHK ,,baHkara®) e
TBPTOBCKO JIPYKECTBO, PETUCTPUPAHO B TBPTOBCKUS PETUCTHD H
PETHCTBD HA IOPUIMYCCKUTE JIMIA C HECTOMAHCKA IIe KbM
AreHuus 1o BOUCBaHWATA ¢ EfuHeH uIeHTU(UKAIMOHEH KO
(EVK) 121086224, cepanuiie 4 aapec Ha YIpaBlIeHUE: TP.
Codus, yn. ,,Bpadua” Ne 6, enexrpoHeH agpec municipalbank.bg
2. ,Ob0mmacka Oanka“ AJl e KpemuTHa WHCTHUTYLHS,
M3BBpIIBama OaHKOBA JEHHOCT HA TEPUTOPHUATA HA CTpaHATA H
gyxOnHa B3 ocHOBa Ha nutien3 Ne b16, m3nanen ot bearapckara
HaponHa 6anka (BHB).

3. ,,O6mmHCcKa 6anKa™ AJ] € mocTaBYMK Ha IUIATEKHH YCIYTH I10
CMHCBHJIa Ha 3aKOHA 3a IUIATC)KHHUTE YCIYTH M IUIATCKHUTE
cucremu (3IIVIIC) u u3BbpumBa JEHHOCT B CHOTBETCTBHE C
JieficTBaIaTa HopMaTHBHA ypenoa B PenyOnuka briarapus u mos
Haj3opa Ha bHb.

IIpeamer 1 00XBAT HA O0IMTE YCJIOBUSA

4. Hacrosmure OOmm ycioBus Ha OOmmHCKa Oanka AJl 3a
TUIATE)KHA CMETKA W TUIATS)KHHU YCIYTH Ha (PU3MUYECKH UL
(O6mm ycnoBUs) ypexOaT OTHOIICHUATa MeXAy baHkaTta u
moi3BaTenss Ha ImatexHu ycryrn (KimmeHT) BBB BpB3Ka C
OTKpHBaHe, OOCITy)XKBaHEe, MPEXBBPIIIHE W 3aKpHBaHE Ha
IUTATE)KHU OAHKOBU CMETKH, U3BBPIIBAHUTE ONEPALUH MO TX,
IpaBaTa M 3aJbJDKCHHUATA Ha CTPAHUTE NPHU H3BBPILIBAHETO HA
IUIATEXKHU YCIYTM M OCHTYpsIBaHE Ha OTAAJedeH JOCTBI [0
TUTATE)KHUTE CMETKH.

5. IlpenocTtaBsHuTe OT baHKaTa IUIATeKHH YCIYT'H ca, KAaKTO
ciesBa:

5.1. ycayrn, CBBp3aHH C BHACSAHETO Ha Mapd B HAJHYHOCT IO
TUIATE)KHA CMETKA, KaKTO W CBBP3aHUTEC C TOBA OIEPAIHU IO
o0ciTy’)XxBaHE Ha TIATS)KHA CMETKA,

5.2. ycmyrH, CBBp3aHH C TETJICHE HA Mapd B HAIUYHOCT OT
TUIATE)KHA CMETKA, KaKTO W CBBP3aHUTE C TOBa OIEPAIHU II0
o0ciy’>XBaHe Ha IUIaTe)KHA CMETKa,

5.3. U3IBJIHEHNE HA TUIATE)KHU OIEPaIlUH, BKJIIOYHTEITHO KOraTo
CpeIcTBaTa ca 4acT OT OTIIYCHAT KPEIUT:

a) M3IIBJIHEHUE Ha JTUPEKTHH AeOUTH, BKIFOUNTEITHO €IHOKPATHH
JIUPEKTHH NeOUTH;

6) W3NBIHEHHWE Ha KPEOUTHH TIPEBOJH, BKIIOYHUTEIIHO
HapeXIaHHA 32 IEPUOTUYHU TPEBOAN U HAPEKIAHHS 32 TPYIIOBU
TUTAIIIAHNS,

B) M3IIBJIHEHUE HA HAJTMYHU MMAPHIHH IPEBOJIH;

5.4. u3naBaHe Ha TUIATE)KHH WHCTPYMEHTH W HM3IBJIHCHUE Ha
TUTATEIKHU OTIEPAINH Upe3 TUIATSKHU KapTH WITH IPYTH TOJO0HH
HHCTPYMEHTH;

5.5. yciyru 1o MHHLIMUpPaHe Ha UIAIIAHE,

5.6. ycayru mo npeaocTaBsiHe Ha nHGOPMAIIHS 38 CMETKA.

5.7. npyru, xouto baHkata Moxe 1a ch3Aane 3a MOJ3BaHE OT
Knuenra.

6. O6ImHUTE YCIOBHSI ChABPIKAT IPEABAPUTEIHA HHGOPMAIIUS 10
1. 60 u mo wi. 118 ot 3IIVIIC u ca Hepa3nenHa 4acT OT
ckioyeHutre Mexny bankara m Kimenta pamkoB norosop 3a
IUIATEXKHA CMETKa, JOTOBOP 3a CIIECTOBHA CMETKA, JOTOBOp 3a
u37aBaHe U 00CIy)XKBaHE Ha JeOUTHA TUIATEIKHA KapTa U JOTOBOP
3a OHJIaiiH OaHKHMpaHe, BCHYKW HapH4yaHH 3a KpaTkocT [lorosopa.
7. Ipu mpotuBopeure Mexnay Joroeopa m OOmmre ycioBus,
IIPEIUMCTBO UMa YTOBOPEHOTO B Jlorosopa.

8. B orHomenunsita Mexay Kiuenra u bankara BbB Bpb3Ka C
MOJI3BAHETO HA IUIATE)KHU YCIYTH, BKIIOUHTENIHO W IUIATEKHU
MHCTPYMEHTH ce mpuiaraTr [[oroBopbT 3a KOHKPETHHS HPOIYKT
wnm  ychyra, paeictBamute OOmuy ycnoBus, Tapuda Ha

O6muHcka O6anka AJl 3a NTMXBHUTE, TAKCUTE U KOMHCHOHHTE 3a
¢msmueckn numa  (Tapudara) w  bBromeTuH 3a  JHMXBHTE,
HauucisiBanu ot OOniuHcKka 6anka AJl mo crmenku ¢ puzndecku
muna (BIoNeTHHBT).

H3meHeHusi HA 00IMTE YCJIOBUS

9. bankara mma mpaBo Aa HpoMeHs exHocTpanHo OOmmTEe
ycaoBust. [IpomeHnTe BIM3aT B CHJIa Ha ITOCOYEHA B TAX J1aTa, HO
HE T0-paHo OT JBa Mecela ciej yBeiomsBaHe Ha Kimenra 3a
BCHYKH MIPEACTOSIIN TPOMEHH, Ype3 ChOOIIEHNUS BbB (pUiInannTe
Ha baHkata wnIM Ha UWHTEpHET CTpaHUIATa Ha aJpec
www.municipalbank.bg.

10. Koratro ¢ mpoMmeHHTe ce pasmmpsiBa OOXBaThT Ha
NpeIUIaraHuTe YCJIyrd, MPOMEHUTE ca MNO-OJIaronpuaTHH 3a
KnneHTta, Kakto M ako ca OOBBp3aHM C U3MEHEHHS B
HOpMaTHBHATa ypenba, CPOKBT 3a TAXHOTO BIIM3aHE B CHIIA MOXKE
Jla € IO-KPaTbK.

11. KnueHThT MOXKe A2 IOTyqIH HH(POPMAITs 32 HOBUTE YCIOBHS
Ha XapTHEeH HOCHUTEJ BbB BCekH (unain Ha bankara.

12. KnueHT nMa mmpaBo J1a He pueMe NpeBIKIaHUTE TPOMEHH
B OOmuTe ycnoBHs W Ja MPEKpaTH CKIIOYEH J0roBop 0Oe3 jaa
M0COYBa MPUYMHA U Oe3 J1a MMOJUIeKN Ha CAaHKLUH B CPOKa IIpen
JaraTta Ha BIM3aHE B CHJIa Ha mpoMeHuTe. [IpekparsBaHeTo Ha
JoroBopa BiM3a B CHJia OT JIeHS HA MOJydYaBaHE Ha M3sIBJICHHE
OTHOCHO HECBHITIACHETO C U3MEHEHUTE YCIoBUiL. AKko KimeHT He
3asfBH B MUCMEH BHJ, Y€ HE NpUEMa TE3H IPOMEHH, CHLIUTE Ce
CUHTAT 3a BJIC3JIU B CHJIA CIIPSIMO HETO.

Il. AAEHTUO®UKAIINSA HA KJIMEHTHU, TEXHHA
3AKOHHMU NPEJCTABUTEJIA U ITBJIHOMOIIHUIIA
00y noJa0xeHust

13. CxirouBaHe, M3IBJIHEHUE W TMpEKpaTsBaHe Ha JOTOBOpP 3a
IUIaTC)KHa CMETKa W HWHCTPYMCHTH 3a OTHAJICYCH OOCTHII
(mmarexxHa mebutHa kapra w/unn OwiaitH GaHKupane), ce
H3BBbpUIBA JIMYHO OT KJ'II/ICHTa, 3aKOHHUTE MY MPCACTABUTEIN UITU
VIIBIHOMOIICHUTE OT HEro JHIa cjiel MpeACTaBsHe Ha
HEOOXOIUMUTE JOKYMCHTH, CBIIIACHO JIeHCTBAIIOTO
3aKOHOJATEJICTBO.

14. Kiment mo cmuckira Ha OOIUTE YCIOBUS Morar aa Obaat
CIICITHUTE JTUIIA:

14.1. MmecTHH WU 9y>KIeCTpaHHU GU3NIECKHU JHUIA (ITHIHOIETHH,
HCII'BJIHOJICTHH, MaﬂOHeTHI/I);

14.2. Henepconnduuupanu oOIIHOCTH Ha (HU3UUECKH JHIa 0e3
peructparust B peructsp BYJICTAT - OOmo cwvOpanue Ha
COOCTBEHUIIUTE CBITACHO 3aKOHA 3a YIpPaBJICHHE HA eTakKHaTa
coOCTBEHOCT, OOJHUYHU HACTOSITEIICTBA, B3aMMOCIIOMAaraTeiHu
KacH H Jp.

14.3. CamoocwurypsiBamy ce JHIA, PETHCTPUPAHH B PETUCTHP
BYJICTAT xbM AreHuusitTa 1o BOMCBaHUITA W YIpaKHABAILU
cBoOOMHAa Tpodecus, 3aHAATIMICKA WIA CEICKOCTOMaHCKa
JIIEHHOCT.

HN3uckBaHusi 32 wieHTHU(dUKAUMS W W3BbLpPUIBAHE HA
KOMILIEKCHA _NPOBEPKA HA _ KJIHMEHT/NPEJCTABUTE] _ Ha
KJIMEHT/IMbJIHOMOIIHHUK.

15.1. bankata wuaeHTHQHUIHpPA W TIPOBEpsSBA KIWEHTHTE,
3aKOHHHUTE WM TMPEJCTABUTENM WIW MBJIHOMOIIHUII CHIIIACHO
MIPUJIOKUMOTO 3aKOHOAATENICTBO, KAaTO HM3WUCKBA CHOTBETHUTE
JOKYMEHTH, KOUTO  CIy>aT 3a  YAOCTOBEpsiBaHE  Ha
CaMOJIMYHOCTTA UM.

15.2.  KiuueHTBhT, HEroB 3aKOHEH TMpPEeACTaBUTEN  WIH
IBTHOMOINHUK c€ HIACHTH(UIMpAa Ype3 NpeACTaBsiHE Ha
odpummaneH IOKYMEHT 3a CaMOJIMYHOCT, YHHTO CpPOK Ha
BaJIMJHOCT HE € M3TEKBbJ M Ha KOMTO MMa CHHMKA Ha KJIMEHTA.
bankaTta cHeMa KomHMe OT BCEKH JOKYMEHT 32 CAMOJHMYHOCT U
chOUpa NaHHUTE, ChABPKAIIN CE B HETO.



http://www.municipalbank.bg/displaybg.aspx?page=feedback
http://www.municipalbank.bg/

15.3. B ciy4aif, ve KiimeHTHT € TpakIaHWH Ha MTOBEYE OT eaHa
Ibp)KaBa, CHIIMAT MpPENCTaBI JOKYMEHTHUTE 3a CaMOJHYHOCT,
W3IaJICHH OT BCSAKA OT IBPXKABUTE, YUUTO TPaXKIAHNH €.

16.1. B cnyuait, ye KimeHTHT € MajoneTHo Jwmie (JIUIE,
HeHaBbpmwIo 14 T.), 32 WACHTU(UIUPAHETO MY C€ HM3HMCKBa
NpeACTaBsHe Ha OpWUTMHAN Ha AakT 3a paxgaHe, a 3a
HEIBJIHOJICTHO JinIle (Juie ot 14 mo 18 r.) - opuruHam Ha akT 3a
paxaaHe W BaJIHMICH OpHUIMAICH JOKYMEHT 32 CAMOJIMYHOCT.
16.2. KauecTBOTO Ha 3aKOHHUTE MPEJCTABUTENU  CE
yIOCTOBEpsIBa C IIPEACTaBsiHE HAa OPUTHHAJ HA aKT 3a pakKAaHe Ha
MAaJIOJICTHHS/ HEITbJTHOIC THHSL.

16.3. bankara cHeMa KomWe OT aKTa 3a paXkIaHe Ha
MAJIOJICTHO/HETIBJIHOJIETHO JINIIE, C KOETO IPEICTON Ja BCTHIIH B
KIMEHTCKH OTHOINEHHS, KaKTO W Ha BaIUOHHUA OQHUIHAJICH
JTOKYMEHT 32 CAMOJINYHOCT Ha HEI'BJIHOJIETHOTO JIHIIC.

17.1. B cnyuaii, ye KnueHThT € juue nox 3ampenicHue, 3a
UICHTU(QHUINPAHETO My Ce W3NCKBA IMPEICTaBIHE HA BaIHICH
odunmareH JOKYMEHT 32 CAMOIMYHOCT U IIPH HEOOXOMMOCT aKT
3a paKaaHe.

17.2. 3akoHeH NpeACTaBUTEN Ha JIMILE IMOA 3alpelieHHe ce
uneHTUGHUIMpa € JOKYMEHT 3a CaMOJIMYHOCT M JOKYMEHT,
yIOCTOBEpsBalll IpaBata My: OQHUIMAIEH JOKyMEHT Ha
KOMIIETEHTEH CBhJl 3a IOCTaBSHE Ha JHILETO IOJ 3aIlpelieHue,
BAIMICH JOKYMEHT Ha OpraH II0 HACTOWHHUYECTBO W
MIOTICYHTEIICTBO HA MECTHATA aIMHUHHCTPAITHS 32 OTPEIeITHE Ha
HACTOMHUK, TIONICYUTEI/3aMECTHAK-TIOTICYHTEIL.

18.1 3a wykaeHIM ¢ pa3pemieHo NpeduBaBaHE B CTpaHATa, Ce
W3UCKBa u TIpeCTaBsIHE B OpUTHHAI Ha
pas3pelieHne/yIOoCTOBEpeHHe 3a TpeOuBaBaHe, W3AANCHO OT
opranutre Ha MBP. B bankara ce cbxpaHsiBa 3aBepe€HO OT
Knmenta wnaM  HeroBMs — IpeACTaBiIABal]  KONME  Ha
pa3pereHneTo/y10CTOBEPEHHETO.

18.2. Ilpm nocnemBamo obcmyxBaHe, KiuneHTpT ce
uneHTHGHUIMpa C JOKyMEHTa, C KOWTO € H3BbpLICHa
bpBOHAYATHATA UICHTU(QUKALIUS WK C MPEN3AaJeH TOKYMEHT
OT CPHIIMS BHI, KaTO B TPWIOKHAMHUTE CIIydaW IPEIOCTaBs H
BAIMICH JOKYMEHT 3a mpeOWBaBaHe Ha TEPUTOpUATA Ha
CTpaHara.

19. [Ipu oTKpHBaHETO HAa CMETKA Ha HEMEPCOHU(PHIUPAHU
oOmHOCTH Ha (YM3WYECKH IUIa 0e3 PerucTpamusi B PETUCTHP
BYJICTAT, bankaTta M3MCKBa HOTapHUaJIHO 3aBEPEH INPENUC OT
IIpoTokon/u Ha 0010 CHOPAaHHE/YWICHOBE HA HACTOSTEICTBO BbB
Bpb3Ka C pEUICHHE 3a OTKPHBAaHE Ha CMeTKa U Hu300p Ha
OTIPaBOMOIIEHH JIMIIA C PA3MOPETUTEIHA BIACT.

20. Tlpu oTkpuBaHe Ha CHEIUAIHU pa3IJiallaTeTHH CMETKH Ha
JUIa TpUTESKaBalld TpaBO Ja YIOpaKHABAT OIpenesieHa
npodecuss WM JEHHOCT, W 3a KOWTO 3aKOHBT € MPEIBHUINI
cnenndpuaan  m3uckBanus (YCH, HoTapmyc, amBOKar,
3acTpaxoBaTelleH areHT), baHkaTa H3UCKBa ChOTBETECH JOKYMEHT
YIOCTOBEpsBAIl KauecTBaTa Ha JTUIIATa.

21.1. bankaTa W3BBpIIBA MTPOBEPKA HA JAHHUTE M TOKYMEHTHTE,
MpeICTaBeHN 32 UICHTU(UKAIN 1 U3BHPIIBAHE HA KOMIUICKCHA
npoBepka Ha KimeHTa, HEroB 3aKOHEH MPEICTaBUTEN WIH
ITBJTHOMOIITHUK TI0 Pefia U MPHU yCIOBUATA HAa 3aKOHA 32 MEPKUTE
cpemry u3nupaHero Ha mapu (3MUID) wnnm mpaBuiIHHMKA 3a
npwiaragero My (IITI3MMUII) u B chOTBETCTBHE C BBTpEIIHATA
HOpMaTHBHa ypenba Ha bankarta.

21.2. Tlpy W3MBJIHEHHEC HA 3aIb/DKCHHUTA, MPOU3THYAILUA OT
3akoH 3a MepKHTe cpenly (UHAHCHpaHETO Ha Tepopu3Ma
(BM®T), 3MUII, akroBere NMO HpUJIATAHETO MM, KaKTO M Ha
MEXIYHApOJHUTE aKTOBE B Ta3u oOyact, bankara uma mpaso na
MOKCKa, B €IHOCEIMUYEH CPOK OT Jarara Ha MOJydyaBaHE Ha
HCKAHETO, MPEIOCTABSHE Ha JOIBIHUTEIHA HH)OPMAIIHS H/WITU
JokyMeHTH OT KnmeHTa, HETroB 3aKOHEH MpPEICTaBUTEN MU
IIBJTHOMOITHHK (APYTH OQHUIHATHN JOKYMEHTH W JTOKYMEHTH
OT HAJEXKJCH WIM HEe3aBUCHM HM3TOYHHK), BKII. MOIIBJIBAaHE Ha
BBIIPOCHUIIM U JIeKapanuy no cMuchia Ha SMUIL, TITI3MUIT u
3M®T, ¢ oryies; M3UCKBAHUATA 32 KOMIUIEKCHA TIPOBEPKA MO II.

10, T. 1 — 4 ot 3MMUII, kakTO U 3a chOMpaHe HAa HHPOPMAIIHS 32
[eJTa U XapakTepa Ha JeIOBUTE OTHONICHHSI, 33 U3BHPIIBAHUTE
omepanMl W U3ACHABaHE TPOM3XOJa Ha CpeiacTBara, B
MIPEABUIICHUTE OT 3aKOHA CITydaHu.

21.3. B caygaure, nmpu kouto baHkata He MOXe Ja W3MBIHU
M3WCKBaHUATA 32 KOMIUIEKCHA TpoBepka mo wi. 10, T. 1 — 4 ot
3MMUII, TS OTKa3Ba YCTaHOBSIBAaHETO Ha b (3 ()3
B3aUMOOTHOLIEHHUS], B T. 4. OTKPUBAHETO HA CMETKa, a NP Beue
YCTaHOBEHU TaKMBa, baHkata ru mpekpaTsiBa, KaTo €THOCTPAHHO,
0e3 &a OBDKU Tpelu3BECTHE, 3aKpuBa cMmeTkata Ha KiueHra,
CUHMTAHO OT JICHs, CJIeJBAIIl JIeHsI Ha yBeqoMsiBaHe Ha KiueHTa.
22. KnueHTBhT € HANBKEH Ja yBeaoMmsiBa baHkata 3a Bcsika
mpoMsiHa Ha (akTuTe W OOCTOSTENCTBAaTa, HACTBIWIHA CJCT
ITbPBOHAYANTHATA PETHCTPALIMATa B OCHOBHATA OAaHKOBA CHCTEMA,
KaTo MPEeJCTaBh ChOTBETHUTE JOKYMEHTH.

HM3uckBaHusa 32 npHeMaHe M M3BLPIIBAHE HAa JIEHCTBHS C
MbJHOMOIIHH

23. TIBTHOMONIHHMK W3BBHPIIBA JCHCTBUSA M OIEPAIlUHM  CIIET
MPEJICTaBSIHETO Mpe] baHkaTa HAa OPUTHHAN HA MTBIHOMOIIHO C
HOTapHaIHO YIOCTOBEPSBAHE HA MOAINKCA HA YITBJIHOMOIIUTEIIS,
HU3rOTBEHO TO o0pasel Wi ChOOPa3sHO W3HCKBAHUATA Ha
bankara.

23.1. Ilpu TBIHOMOIIHO, KOETO € MpeJHAa3Ha4eHO CaMo 3a
neiicTBus npen baHkaTa, OpUTHHATBT Ha MBIIHOMOIITHOTO OCTaBa
B bankara.

23.2. [TpTHOMOIITHO, 3aBEPEHO B Uy)KOMHA, IPEIH IIPEICTABIHETO
My mpen bamkata cienBa ma ObpAe Jieradm3upaHO, CHOTBETHO
3aBEpPEHO C aloCTHWI W ¢ HOTapHalHO YJOCTOBEPEH IPEBOJ Ha
OBJIrapCKH e3UK.

24. bankata B3eMa peIlCHHE Jald II¢ MNpHEMe IaJCHO
'BJTHOMOIIHO CJI U3BBPIIBAHE HA HEOOXOTUMHTE, 1O HEWHa
TpeIeHKa, MPOBEPKH 32 HErOBaTa aBTCHTHYHOCT.

25. bankara nonmycka M3BbPIIBAHETO HA IEHCTBUSI HA OCHOBaHHUE
OpPEJCTaBEHO ITBIHOMOIIHO CaMO B CJydYaill, ye MpaBaTa Ha
ITBTHOMOIITHIKA 32 W3BBPIIBAaHE HA Te3W JACHCTBHUA ca SICHO,
€HO3HAYHO W KOHKPETHO IOCOYCHH B ITBJIHONIHOTO. AKO
ITBTHOMOIITHOTO CHIBPKA CIOXKHH XHIIOTE3H, JMMHUTH Ha CYyMHU
W Jp. cruennUIHA OTpaHUICHUS W N3UCKBaHMA Ha KitneHra,
Bankarta Mo>xe 1a oTKaxe o0CITyKBaHe.

26. OTTerIsIHETO Ha MMBJIHOMOIIHO MOXE J1a ObJe HU3BBPIICHO
nnyHO oT Knmenrta BBB Bceku (unman Ha banmkata — upe3
U3PUYHO TIMCMEHO U3SBJICHUE.

27. KnueHTsbT € mabxeH na uapopmupa bankara B mUCMEH BUJ
32 BCAKO OTTENISHE HA IMBIHOMOIIHO He3a0aBHO, Clie]
U3BBPIIBAHE HA OTTEIJITHETO.

28. SIBsBaHEeTO HAa HOB IIHITHOMOIIHHK B baHKaTa He mpekpaTsBa
ITBITHOMOIIUATA Ha MPEIUIIHHU ITBITHOMOIIHHUIIH.

29. baHkaTa He HOCH OTTOBOPHOCT 32 W3IUIATCHH CYMH H
V3BBPIICHH APYTH OIEpalil WKW JEHCTBHA OT HMETO Ha
Krnuenra Bb3 OCHOBa Ha ITBIIHOMOIITHO, aKO HE € OMIla yBeIOMEHa
3a OTTETVITHETO WM B CIydail, 4e ¢ Owia yBeIOMEHa Cle]
U3BBPIIBAHETO HA JICHCTBUSATA/ONIEPALIUHUTE.

Ypexnane Ha B3aNMOOTHOIIEHUSITA ¢ HACJETHUIM HA
MOYHHAJ KJIHEHT BbB BPb3KA ChC CMETKH

30. Bankarta mpemoctaBsi MH(OpPMaLuUs 32 OTKPUTH IIPU Hes
[UIATe)KHA CMETKH Ha TMOYHHAT THUTYJSp CaMO Ha HETOBUTE
HACJCJHHLM, CJeJ TNPEACTaBIHE B OPHIMHAN Ha MpPEIHC-
U3BJICYCHHUE OT aKT 32 CMBPT U yJIOCTOBEPEHHUE 3 HACIICIHHLIH, A
3a HacJeJHHLUTE MO 3aBell[aHhe, clie[] OOsIBSBaHETO Ha
3aBEl[aHHETO MO MPEIBHICHHUS B 3aKOHA Pell U MPEICTaBsIHE Ha
komue ot Hero. CpelcTBara MO CMETKATa/UTe OCTaBaT HA HMETO
Ha nounHaUsT KITHeHT 10 OKOHYATETHOTO UM HU3TETIISIHE.

31.1. bankara W3IUIaIIa HA HACIEIHHI 10 3aKOH OT HATHYHUTE
CMeTKM Ha mounHan KIMEeHT CyMu ciei yIOoCTOBepsiBaHE Ha
CaMOJIMYHOCT W TIPEACTAaBSHE HA [OKYMCHTHTE, OIMCaHH B
[peaxogHaTa TOYKa, KaKTO W yJOCTOBEPEHHE OT OOLIMHATa 3a




IJIaTeH JaHbK BBbPXY HACIEICTBOTO ChHIJIACHO 3aKOHa 3a
MECTHHUTE JAHBIM U TaKCH (TOBa yAOCTOBEPEHHE HE CE N3UCKBA
OT IPEXHUBENUS CHIPYT U HACIESIHUIMTE IO MpaBa JIMHUA 0e3
orpaHuyeHus). baHkara MoXe [a M3HMCKAa JIOIBJIHUTEIIHH
JOKYMEHTH 33 yCTaHOBSIBAHE HA UMYLIECTBEHUTE OTHOLICHHS Ha
HACJICIHUIUTE CBHIIACHO NPHIOKUMHUS 3aKOHOB DPEXUM KbM
JaraTta Ha cMbpTTa Ha KineHr.

31.2. Cymara no IulaTe)xxHa cMeTKa Ha mnouuHan KimeHT ce
M3IUIalia B IPUCHCTBUE HA BCHYKH HETOBH HACJIEIHUIM OT BCEKH
¢unman Ha bankara. Cymara MoXe Jla ce M3IUIATH U Ha JIHUIE,
YITBJIHOMOIIEHO OT BCHYKH HACJEIHUIM C ITBIHOMOIIHO C
HOTapHaJHO yJOCTOBEPsIBaHE Ha ITOAIKCA Ha YITBIHOMOLIUTEIIS.
32. Ilpu cop MeXIy HacCICTHHIN, YCTAHOBEH C TOKYMEHT, OT
KOWTO € BHIHO, Y€ CIIOPBT € OTHECEH 3a pellaBaHe Ipex ChIa,
CyMH OT CMETKM Ha moymHai KiMeHT He ce H3IuIamaTr 1o
npencraBsHe B baHkarta Ha BIsI3710 B ciila CbIEOHO peIIeHHeE.
33. 3a BcHUKH OCTaHald BBIPOCH BBB BpPB3Ka C
Pa3NOpeANTEIHUTE JEUCTBUS IPU CMETKH Ha oynHai KineHr ce
npunarat Oomute ycnosus, Tapudara, bronernna Ha bankarta n
JEWCTBAIIOTO OBIrapcko 3aKoHOjATelICcTBO. baHkaTa He HocH
OTrOBOPHOCT, aKO JIOOPOCHBECTHO € IUIATHIa CYyMH Ha JIHIIE,
OBJIACTEHO Ja IOJYYHM CyMH OT CMETKM Ha mouyuHan KimeHt
Hopa/iy JIUIIca Ha HAaJJIeXKHO IPeCcTaBeHa JOKyMCHTAIHS.

I1l. OTKPUBAHE, PABIIOPEKJAHE U 3AKPUBAHE
HA IIVIATE)KHU CMETKHA

CkJIl0YBaHe HA I0rOBOP

34. bankara CKJII0OYBa JOTOBOP 32 IUIATEXKHA CMETKA JIMIHO C
JIMIETO, KOETO Ie ObJe TUTYISp Ha CMETKaTa, C HeTOB 3aKOHEH
MpEeJCTaBUTEI WU IBIHOMOIIHUK.

35. baHkara He CKJIIOYBA JOTOBOPH 33 OTKPHUBAHE Ha IUIATEKHA
CMETKa B I0J13a Ha TPETO JIUIE OCBEH IIPU OTKPHUBAHE Ha JIeTCKa
CIIECTOBHA cMeTKa. B To3u ciydail /J[oroBopsT U Hacrosiure
OOum ycnoBHsA ce MHOAMMCBAT OT JIMIETO, KOETO OTKpHBa
cmerkara (BHocuten). llpuemanero Ha JloroBopa u OO6uure
YCIIOBHS C€ YIOCTOBEpSABa C TMONNHC HAa 3aKOHHHTE
MPEACTAaBUTEIN WM JMYHO Ha TPETOTO JHIe (TUTYISIp Ha
CMETKaTa) P HaBBPIIBAHE HA IIBITHOJIETHUE.

36. CxiroyBaHeTO Ha JOTOBOP M OTKPHBAaHETO Ha CMETKa Ha
MAJIOJICTHH JIUIA C€ W3BBPIIBA OT 3aKOHHUTE MPEACTABUTCIU
(poxuTeny UM HACTOMHUIIN), @ 33 HEITBJIHOJICTHH JIMIA — OT TAX
B TPHCBCTBHETO M CBC CBIVIACHETO HAa TEXHHUTE 3aKOHHH
MpeACTaBUTENH (POIUTENIN HIIN TIOTICUUTEITH).

37. PasnopexIaHeTo CbC CpelNcTBa 10 CMETKa, Ha KOSTO
TUTYISAPBT € MAJIOJIETHO WM HEIIBJIHOJIETHO JIMIE C€ M3BBPIIBA
el pa3penieHne 0T palfoHHMS ChJ1 IT0 HACTOSAII aJIpec Ha AETETO,
OT 3aKOHHHS IPEJCTABUTENl — IPU MAJOJICTHU JIUIA, WIH ChC
CBIIIACHETO Ha 3aKOHHHSA IMPEICTABHTEN — TPH HEIBIHOJICTHU
JIHIIA.

38. HemrpiHONETHY M Ha BB3pacT Mexnay 14 u 18 r., kourto
MOJy4aBaT TPYIOBU JOXOIMH, TCHCHUS, CTHUICHIWS, CEMCEHHH
TIOMOIIIH 10 peAa Ha 3aKOHa 3a CeMEWHUTE TTOMOIIH 32 JIella WK
ca BCTBHIIMIN B OpaK MOraT CaMOCTOSITETTHO JIa OTKPHUST IUIaTeKHa
CMETKa M Jla Ce paslopexJaT ChC CyMUTe 1O Hes U 6e3
paspelieHue oT Chaa.

39.1. KiimeHThT MOJKe J1a OTKpHE IIaTekHa cMeTKa B baHkaTa 1o
BUJI ¥ [IPH JINXBEHU U JAPYTH YCIOBHS, TOCOYeHHU B brojeTuHa.
39.2. TlnaTesxHUTE CMETKH, BOJIEHU OT baHKaTa, ce M3Mmoi3Bar 3a
U3IBITHCHHE Ha TUIATS)KHU ONCPAIMH U 32 ChXPAaHCHUE HA MapH.
40. bankaTa MOXe Ja OTKaXe CKIIOYBAHETO Ha JOTOBOpP 3a
IUIaTeXXHA CMeTKa 0e3 Jla MOTHBHpa INpPUYMHHUTE 32 OTKaza, C
M3KITIOYEHUE Ha CIyYauTe IPU OTKa3 3a CKIIIOYBAHE Ha JJOTOBOP
3a MyIaTexHa cMeTka 3a ocHoBHE orneparuu (I1ICOO0).

41.1. bankara Moxke na oTkaxe otkpuBaHe Ha [1COQO, korato
Knuentst:

a) Beye uma [1COO, orkputa npu bankata nnm B apyra 6aHka.
Jluncata/manmuuero Ha [ICOO B apyra 6aHKa ce nexiapupa OT
KrnuenTta npenn OTKpHBaHETO HA CMETKATA.

0) nMa rmoBede OT eIHa TUTaTeX Ha CMETKa, Ype3 KOSTO MOXe Ja
W3M0JI3Ba BCHUYKM IUIATE)KHH YCIYI'HM, CBIJIACHO HACTOSIIUTE
OO6mu ycnmoBHs, BOJeHa OT ChIara WM OT Ipyra OaHKa Ha
TEpUTOpHSITA HA CTpPaHaTa, OCBEH ako € OWi yBeIOMeH, ue
cMeTKaTta My Ime Obae 3akpura. Jlumcara/HadwdueTo Ha
yBEJIOMIICHHE 33 3aKpUBaHE Ha CMETKa ce Aekaapupa ot Kiunenra
MpeI OTKPUBAHETO HA CMETKATa.

41.2. B cnyuait Ha oTka3 3a orkpuBaHe Ha [ICOO, bankara
yBemoMsiBa mucMeHO KimeHTa 3a KOHKPETHOTO OCHOBaHHE 3a
OTKa3 ClieJl B3€MaHETO Ha PELICHUETO 3a OTKa3a, KaKTo M 3a
KOHKPETHOTO OCHOBAaHHEC 3a OTKa3a BeJHara INOM B3eMe
pELICHHEeTO 3a TOBA, OCBEH aKO pPa3KpUBAHETO Ha Ta3H
uHpopManus OW OWIO B TIPOTHBOpPEYHE C IEIHTE Ha
HAllMOHAIIHATA  CUTYpPHOCT,  OOILIGCTBEHHS  PEA WU
3aKOHOJIATEJICTBOTO OTHOCHO MPEIOTBPATIBAHE H3II0JI3BAHETO HA
(¢uHaHCOBaTa CHCTEMa 3a LEIUTe HA W3IHMPAHETO HA TapH U
(uHAHCHPAHETO HA TEpOPHU3MA.

42. JloroBop, KbM KOWTO ce mpmiarar Hactosmmre OO0mm
YCIIOBHS, CE CKJIFOUBA C ONKUCBaHETO My OT KinenTa u bankara.
JeiicTBueTo Ha ckiroucH JJoroBop € B CHiia 10 MPEKPaTsIBAaHETO

My.

Cpoxk Ha 10roBopa

43. JToroBop ce CKJII0YBA 32 HEOTIPEISIICH CPOK C M3KITIOUEHHE Ha
CIICIHUTE CITy4YaH:

a) JloroBop 3a chelManHa pa3IJlaliaTelHa CMETKa C
OIaroTBOPUTENHA 1N, IPU KOWTO CPOKBT Ha JCHCTBHE M3THYA
CbOOpa3HO MBPBOHAYAIHO OINpPEACICHHS CPOK WIH IpH
U3IIBbJIHEHHE Ha 1Ie7Ta 32 HaOupaHe Ha CPE/ICTBA.

6) JloroBop 3a ImarexHa CMETKa C yCJIOBHE, MPHU KOHUTO CPOKBT
Ha JIeHCTBHE U3THYA CIIC/ U3IIBJIHCHUE HA TIOCTABEHOTO YCIIOBHE
u HpeI[CTaBHHe Ha CbOTBCTHUTC yL[OCTOBepI/ITeJ'IHI/I ]IOKyMeHTI/I.

OTkpuBaHe U 00CJIyKBAHE HA CMETKA

44. Cmetka npu bankara ce OTKpHBa ChC CKJIFOYBaHE Ha JOT'OBOP
3a CHOTBETHHS BHJI CMETKa W CJell BHACSHE FJIM IPEBOI Ha
MUHUMAJIHA H3UCKyeMa HATMIHOCT 332 ChOTBETHHSI BU CMETKA, B
ciTydail 4e ce M3UCKBa TakaBa, ChIIIacHO bromernHa.

45. Tlpm cximovyBaHe Ha paMkoB JIOTOBOp M OTKpHBaHE Ha
ITaTe)kHa CMeTKa, baHkata s oO0OoO3Ha4aBa C YHHKalleH
uaeHTU(UKATOp, KaTO TeHepHpa MEXAyHapoJeH HOMep Ha
cmetkata — IBAN.

46. Tutyasip Ha CMETKa HE MOXE 1a ObJe MOBeYe OT CIUH
Knuenr.

47.1. bankata WMa TpaBo Ja ChOWpa ABIDKUMH CYMH OT
MUHUMAaJIHATA M3UCKyeMa HAJIMYHOCT IO IIaTeKHATa CMETKa.
[Ipu npepumaBase Ha HATMYHOCTTA IO CMETKAaTa KaTO Pe3yiTaT
OT WM3ITBJIHCHNE Ha IUIATEKHH OMEpPaIlH Ype3 MHCTPYMEHTH 3a
OTJajieueH JOCTHI WIH OT ChOMpaHe Ha IBIDKAMH TaKCH U
KOMHUCHOHH, TIPEBHUIICHHETO ce¢ Oo(opMs KaTo HepaspeleH
OBBEpApadT U ce OMMXBsBa ChINAcCHO bromeTmHa, neifcTBam KbM
Jatata Ha HAYUCIISTBAHE HA JTNXBATa.

47.2. Koraro HaJMYHOCTTAa IO CMETKaTa HE € J0CTaThyHa 3a
YAOBIETBOPSIBaHE Ha B3eMaHUs Ha baHkaTa, TS MMa mpaBo Ja
chOUpa B3eMaHUATA CU OT BCHUKH cMeTKH Ha KimeHTa, OTKpUTH
B bankara.

Pa3snopeskiane cbC CpPecTBA OT CMETKH

48. Pa3nopexIaHeTo ChC CPEACTBA OT CMETKU CE W3BBPIIBA BHB
Bcekn (wmiman Ha baHkara, ¢ M3KJIOYEHHWE HA CICIHATHUTE
pasmiamarenan cmetku mo 50.5 m 50.6, pasmopexnaneTo ¢
KOHUTO C€ OCHIIECTBSABA BBB (DMIIHANA, B KOMTO Ca OTKPUTH, OCBEH
aKo He € yTOBOPEHO IPYTo.

BujioBe IIaTesKHU CMETKH

49. baHkara OTKpHBAa IUIATE)KHH CMETKH 33 H3IBJIHCHHE Ha
[UTATE)KHU OMEPAIlMH BB BAJIYTHUTE, IOCOUYCHH B brosleTrHa U 110
BHJIOBE TIOCOYEHU B HacTosuTe OOIIH yCIOBUSI.

50. PasmiamatesHu CMETKH:




50.1. CtangapTHa pa3mianiaTejHa cMeTKa

CranpmapTHaTa pas3IUlaliaTeslHa CMETKa € IUIaTeXHa CMETKa 3a
ChXpaHCHHE Ha TapH 3a HEONpeIeNeH CPOK Ha HMMETO Ha
Krnuenta, mmatiMu Ha BIDKIaHe 0e3 CPOK 3a NPEeIu3BECTHE OT
Knunenrta no bankara, mo u OT KOSATO pa3IuiamiaresiHa CMETKa,
Cpelly BB3HATPaXICHHWE, CE W3IIBJIHABAT BCHYKH IUIATEKHU
orepanuu, mocoyeHn B OOmMTE yCIOBUS 10 pasMepa Ha
HaJMYHUTe cyMH. KiHMEHTBT MOke Ja moii3Ba OBBpApadT o
CMeTKaTa 0 IPEJBApUTEIHO JOTOBOPEH JIMMUT Bb3 OCHOBA Ha
OTJEJIEH JIOTOBOP, CKJItoUeH ¢ bankarta.

CmMmeTKaTa ce OTKpUBa Ha MECTHH HIIH UYXXJIECTPaHHH (PU3NYECKU
auua (ITBJIHOJIETHH U HEI'BJIHOJICTHH), Ha HETepCOHU(HIMPaHU
oOmHoCTH Ha (hU3WYecKH JUIa 0e3 perucTpamisi B PETUCTHP
BYJICTAT u Ha camoocurypsBaiu ce Gpu3ndecku auna. Kiuent
C pasIuIanaTelHa CMETKa MOXKE Ja MOJ3Ba OTAAICYCH JOCTBHII 10
CMeTKaTa 4pe3 CHCTeMaTa 3a OHJalH OaHKHpaHe C aKTHBCH FITH
MAaCHBEH AOCTHII. baHkata n3naBa 1eOUTHH KapTH ¢ HAI[MOHAJICH
W MeXKIyHapoJeH JOCTBII KBM OTKpPHTa CTaHIapTHa
pasmianiaresiHa CMeTKa B JICBOBE, a KPEJUTHH KapTH, CaMo IO
CMETKH B JICBOBE U €BPO.

50.2. IlmarexHa cMerka 3a ocHoBHU omepanun (IICOQO) B
JIeBOBe

CmMeTkaTa ce OTKpUBa Ha MECTHH WIIH YYXJICCTPAaHHH (PU3NIECKU
muna. [IpaBo Ja OTKPUAT M J1a M3MONA3BAT IUIATEKHA CMETKA 3a
OCHOBHHM OII€pallil HMMaT JIMNa, NpeOMBaBalld 3aKOHHO B
EBporneiickns cpro3, BKIIOYUTEITHO TaKKBa 0€3 MOCTOSHEH ajpec,
JMIAa, THPCEIN MEXTyHApOIHa 3aKpWJIa, KAaKTO JINNA, Ha KOUTO
HE € IPEeI0OCTaBEHO pa3pelIieHue 3a MpeOnuBaBaHe, HO KOUTO HE €
BB3MOXKHO Ja C€ EKCIIyJICHpaT IO TNpaBHU WM (PaKTHYECKH
npuunHU. Ilo cMeTkaTta ce MpenoCTaBsAT BCHYKU IUIATEKHU
yCIyrd B JICBOBE Ha TEPUTOpUATAa Ha CTpaHaTa, OMNHCAaHH B
Hacrosiiute OO yCIoBus.

IIpaBo na oTkpuBa M U3MOJI3BAa €IHA IUIATeXKHA CMETKa 3a
OCHOBHHM oneparuu B bankara nma KinmeHT, koiiTo oTroBaps Ha
CJICIHUTE YCIIOBUS, IPWJIATaHN KyMyJaTHBHO!

1. [IpebuBaBa 3axkoHOBO B EBpomelickus cpro3 (0 CMHCHIA Ha
3IIVIIC);

2. He mpurexxasa napyra [ICOO B bankaTa nin B npyru OaHKA Ha
TepUTOpHsITAa Ha cTpaHaTa (koero KIMEHTHT Jekiapupa mpean
OTKpHBaHE Ha CMETKATa )

Kem IICOO moxxe nma OpAe u3gameHa caMO €IHAa OCHOBHA
neoutHa kapta “Bcard” 6e3 mpaBo 11a ce U31aBat AOMbIHUTEIIHU
kaptu. [ICOO He ce 0TKpHBa Ha HETIEPCOHUDUITUPAHH OOIITHOCTH
6e3 peructparust B peructbp BYJICTAT, kakto U Ha
CaMOOCHTYpsIBaIld  ce (U3UYUECKH JIUIA, DPErHCTPUpPAaHH B
peructbp BYJICTAT, npu kouto cMeTKaTa ce OTKpUBa 3a LEIUTE
Ha ympakHsABaHaTa OT TSIX CBOOOIHA mpodecusi WM JEHHOCT.
KnmeHT ¢ oTkpHTa II1aTe)XXHa CMETKa 38 OCHOBHH OIIEpaIiii MOXe
Jla IMa OTJaJIeyeH JIOCTHII Ype3 CUCTeMaTa 3a OHJIalH OaHKUpaHe
C aKTHBEH WJIM MACHBEH JOCTBIL

50.3. Cnenmajanu pa3mjamarelHd CMeTKH, OTKPHBaHH 3a
CTICIIMAITHH IIEJTH UITH Ha OTIPeIeieHn KaTeropuu una. CMeTKuTe
CC OTKpHMBAT HAa I'bJIHOJICTHHU (I)I/ISI/I‘ICCKI/I Jinaa, mpuTexaBallnd
TPaBo Ja yIpaKHABAT OMpe/eseHa IpodecHst Wik ISHHOCT, U 3a
KOUTO 3aKOHBT € TMPCABUINIT CHCHI/I(I)I/I‘IHI/I MN3UCKBAHUA.
CMeTKUTE PEAOCTABAT Bb3MOXXHOCT 3a ITOJI3BAHC HA BCUYKU UJTU
ONpEeNIeNICHH eIHOKPATHH IUIATE)KHH YCIYIH, BKJIKOYCHH B
HacTosiuTe OOIWM yciaoBus, Kakto W KIMEHTHT 1a monsBa
OT/AJICYCH JOCTBI O CMETKaTa 4pe3 CHCTeMara 3a OHJIAiH
Oankupane. [lo cneuuanHu pasMUlallaTeIHM CMETKH He ce
U3aBaT IUIATe)KHH KapTH M HE MOXE Ja ce IOJ3Ba KpPEIuT
OBBpAPaAPT.

Bbankara IIpOBEpABAa Kaye€CcTBaTa Ha JMIaTa, KOUTO OTKpUBAT
CIICIMAITHA Pa3IUIAATeHA CMETKH, KATO M3BBPIIBA CIIPaBKa B
CHOTBETHHUTE ITyOIWIHH PETHCTPUH IIPU HEOOXOIMMOCT MOXKE J1a
N3UCKa OOMBJIHUTCIHU JOKYMCHTHU, 3a Ada YAOCTOBEPU Jdaiu

murero wMma kadectBoto Ha YCH, wHoTapuyc, anBokar,
3aCTpaxoBaTElICH arcHr.

OcHoBaHMATa, Ha KOHTO CE€ OTKPUBAT  CICLHUATHUTE
pasmamaTeTH CMETKH, LENUTe, 32 KOUTO CE€ OTKPHBAT H
TEXHHUTE CIenU(UIHN YCIOBHUS CE€ OCHOBAaBAaT Ha 3aKOHA M ca
IIOCOYEHH B JIOTOBOpPA 33 CBHOTBETHMS BHJ CIEIHAIHA
pasmianiatesiHa CMETKa.

bankara  mpemmara  cinemgHHTE ~— BHJOBE  CHEIHMAIHUTE
pa3miianiaTteIHd CMETKM Ha JIMNA, YHpaKHSABAallM CBOOOJHU
npodecuu:

50.3.1. CnenmanHa pa3njamarejiHa cMeTKa Ha YacTeH
cbae0eH N3bJIHUTE]

Turynap e nuie, PpEeTUCTPUPAHO KaTo dYacTeH ChAcOCH
mreaauTen B Kamapata ma UCU na PemyGmuka Beirapws.
CMmeTkaTa ¥Ma CIEOHOTO CIICHHUAITHO TIpeJHA3HAUCHHE: II0
CMETKaTa MOCThIBAT EANHCTBEHO MAPHYHM CPEACTBA, MOTYyUCHU
OT OCpeOpABAaHETO HA HMYIIECTBOTO Ha JIBXHHUON IO
M3ITBJIHUTENHA Jena, oOpasyBaHu mpu choTBeTHHAT YCH, Ge3
IIPaBo Jia C€ ChXPaHs;ABAT JIMUHU NMApUYHHU CPEJCTBA HA ChIACOHMS
n3npaHuTen. [lo cMmerkata Moxe Ja ce TMoji3Ba OHJIalH
OaHKUpaHe C aKTHBEH WM MTaCUBEH JIOCTHII.

50.3.2. Crnenuajqna pasmiamarejlHa cMeTKa 3a JHXBH Ha
YacTeH cbAe0eH H3bJIHUTE

ITo cmerkaTta mocThIBa €IMHCTBEHO HaducieHaTa oT baHkara
JMXBA IO CPEJCTBATA, HAIMYHM II0 CIICIMATHATa CMETKa IO T.
50.3.1. mo-rope. Ilo cMeTkaTa MOXe Ja ce TOJN3Ba OHJIAIH
GaHKMpaHEe C aKTHBEH WM TTACHBEH JIOCTBHII.

50.3.3. CnennaTHa pa3’mjianiaTe;iHa CMETKA HA HOTapHyc
Turynsp e nuie, peructpupaHo karo Hotapuyc B Horapuannata
kamapa Ha PenyOsinka boarapus;

CMmeTkaTa WMa CIEIHOTO CIELUWaIHO TIpeJHa3HaueHHue: 3a
CbXpaHCHUEC Ha MapU4YHU CPCACTBA, IMOJYYCHU OT KIMCHTU Ha
Horapuyca mo cpenku, ¢ KOMTO C€ YUpeAsBaT, MPEXBBPJIAT,
U3MEHAT MM TNPEKpaTsBaT BEIHU IPaBa BbPXY HEABUIKUMHU
umotH. [lo cMeTkaTa MoXe Jja ce MoJi3Ba OHJIAH OaHKHpaHe C
aKTWBEH WM ITACUBEH JIOCTBII.

50.3.4. CnenuaiaHa pa3’mjianiaTe;iHa CMETKA HA aJJBOKAT
Turynsap e nume, BNUCAaHO KaTo afBOKaT KbM CHOTBETHATA
a/IBOKATCKa KOJIETHSL.

CmeTkaTa ¥Ma CIEIHOTO CIICIHAIHO IIpeJHAa3HAuYCHHE: 10
CMEeTKaTa IIOCThIIBAT IApUYHKM CpEJACTBA 3a 3alJallaHe Ha
Pa3HOCKH, MAbpPKaBHU TaKCU W JaHBIKU Ha KJ'II/IeHTI/I/I/I Ha
TUTYJISIPsi, 32 3aljlalllaHe Ha XOHOpapy Ha JIUNa, Pa3iuyHH OT
HEro, 3a 3alJiallaHe CTOMHOCTTa NPU W3BBPIIBAHE Ha CJIEINIKH,
YCIYTH U APYTH JCWCTBUS OT MIMETO U 3a CMETKA Ha KiueHT/u. I1o
CMeTKaTa MOXe Jla Ce M0JI3Ba OHJIaH OaHKHMpaHe ¢ aKTUBEH MU
TIACHBEH JAOCTBII

50.3.5. Crenuajgna
3acTpaxoBaTesIeH areHT.
Turynsap e ¢usmyecko Juie, BIUCAHO KAaTO 3acTPaxoBaTeNCH
areHrt B peructbpa 1o ui. 30, an. 1, 1. 12 ot 3akona 3a Komucusira
3a (MHAHCOB HAA30p, KOETO CpEelly Bb3HArpPaXICHHUE IO
Bb3JlaraHe OT 3acTpaxoBarell HW3BBbPIIBA 3aCTPaxOBATEIHO
HOCPEIHUYECTBO OT MMETO M 3a CMeTKa Ha 3acTpaxosaten. [lo
CMeTKaTa MOXe Jla Ce M0JI3Ba OHJIaH OaHKHMpaHe ¢ aKTUBEH MU
IIaCUBCH OOCTBII.

pasiiamarejiHa CMETKa Ha

50.4. Pa3miianiatesiHa cMeTKa ,, Tpera Bb3pacT® B JieBoBe

CMeTKaTa ce OTKpHBA CaMO Ha ITBIHOJICTHH JIMIA, MOTyJIaBali
10 Hes TMEHCHS 332 OCHTYPHUTEJICH CTaXX W BB3PAcCT, ICHCHUS 3a
WHBAIAIHOCT WM HACIEACTBEHA NEHCHUS, CHIIIACHO 0E3CPOYHO
MMEHCHOHHO pemieHne. CMeTKara MpenocTaBs BB3MOXKHOCT 3a
MOJI3BaHE HA BCHUYKHM IUIATSXKHH YCIYTH, BKIIOYCHH B
HactosmuTe OO ycinoBus NpH npedepeHIIHaTHN YCIOBHS B
T.4. JUXBEHH YCJIOBHUS, TaKCa 3a MECEYHO OOCIy)KBaHEe U Ip.
BaHKaTa n3aaBa l]e6I/ITHI/I IIATC)KHU KapTI/I C HaAIMOHAJICH H
MEXIyHAPOIEH JHOCTHII, KAKTO M PEIOCTaBs KPEAUT OBbpapadT
U TI0JI3BaHE Ha yCIIyraTa 3a OTAaJeUeH JOCTHII 0 CMETKaTa Ipes3



cucTeMara 3a OHJIAH OaHKUpaHe C AaKTUBEH WJIU MacHUBEH
JIOCTBII.

50.5. Cnenuajna
0J1aroTBOPUTEIHA LIeJT
CMmerkarta ce OTKpHMBa HA MAaJIOJIETHO, HENBIHOJIETHO U
IBIHOJIETHO (U3MYECKO JIMIe 3a HaOMpaHe Ha CpejAcTBa 3a
ompezielieHa Len — JiedeHue, oOydeHue, Jp. TOA00HH.
PasnopexnaHeTo chC cpeiacTBaTa MO CMETKaTra Ce W3BBPIIBA
caMO 3a oIpezeieHara Lel, NpPH YCJIOBHUATA, MOCOYEHH B
JIOTOBOpa 3a CMeTKara. baHkara mpuiara I10-OJIaronpHsSTHA
YCJIOBUSI 10 OTHOILICHHE Ha TAKCUTE 33 N3BBPIIBAHE HA [UIATSKHN
ollepalyy N0 pasIUIallaTeTHa CMeTKa ¢ GJIarOTBOPUTEIIHA LeN B
CpaBHEHHE C Te3W HA CTaHIapTHA pa3IulallaTe]IHa CMETKa.

Ilo cmerkaTa He ce mpemocTaBs KpemuT-oBbpApadT, He ce
U3aBaT OAHKOBH IUIATEXKHHU KapTH, MOXKE [la Ce MOJI3BA OHINIAH
OaHKHpaHe C MaCUBEH JOCTHIL.

pasniaamarejiHna CMETKa C

50.6. Jlpyru pasmiamareaHd cMeTku (eSCrOW CMETKH) ChC
crenu(UUCH PSKUM Ha PA3MOPEKAAHE M MPEIHAZHAUCHUE U
JIpyry cnenupuvHO pPEriaMeHTUPAHH YCIIOBHUS Bb3 OCHOBAa Ha
moroBop Mexny bankara u  KimeHra, periaMeHTHpaI
pasnopeIUTeIHUTE JeHCTBHA M 00XBaTa Ha MpeIaraHuTe
YCIYTH, KaTo

PasnuiiamarelHu CMETKH CbC CHENUANHO NpeJHA3HAYEHHE
NpU MOKYNKO-NMpoAa:kda Ha WMOT (BOJACHA HAa HMETO Ha
npo/JaBava Uik KylyBaya).

CMmeTkata ¥Ma CIEAHOTO  CICHHAIHO MpeAHA3HAYCHHUE:
3aIialaHe [eHaTa Ha HEJBH)KUM HMMOT CIIe/l U3IBbJIHEHHE Ha
W3PUYHO MOCOYEHHU B JoroBopa ycioBus. [lo cmerkara He ce
U3/1aBaT IUIATEKHHU KapPTH, MOXKE /1a Ce TI0J13Ba OHJIAiH OaHKHUpaHe
C MacHBEH JOCTBII.

51. CriecTOBHU CMETKH.

51.1. CrangapTHa cniecTOBHA cMeTKa

CraHpmapTHaTa CIIECTOBHA CMETKa Ce OTKPHBa Ha MECTHH WU
qyXICCTpaHHH (HU3MYSCKH JIHMIA, HAa HENEePCOHU(PHUIUPAHU
obmHocTH Ha ¢m3ndecku numa 6e3 peructpanus mo BYJICTAT
¥ Ha CAMOOCHTYpSIBaIIIH ce pU3NIecKu Tuna. [IpenHazHaueHueTo
Ha CIIECTOBHATa CMETKa € ChXpaHCHHE Ha Mmapu 0e3 oIpeneiicH
CPOK M M3ITBJIHEHUE HA BCUYUKH IUIATCKHH OIEPAIUH, TIOCOYCHU B
HacTosuTe OOIH yCIOBHS.

CranpaptHaTa CIIECTOBHA CMETKA nMa HIEHTUYHU
(hYHKIIMOHATHOCTH KaKTO CTaHAapTHATA pa3IlialiaTe/IHa CMETKa,
a TpeBU/] NPEAHA3HAYCHUETO I 32 ChXPAHEHHE Ha CPEJCTBA, CE
npuiarat mo-0JIaronpusATHH JUXBEHH yCioBus. [1o crecToBHa
CMETKa HE Cce W3JaBa IUIaTe)KHA KapTa 3a H3BBPIIBAaHE Ha
TUTATEIKHU OTepanni U KImeHTsT He MOoXe /1a 1o13Ba OBbpapadT
mo cMmerkara. KiIMEHT MO)e J1la MMa OTJaliedeH JOCTBI 0
CIICCTOBHATA CH CMETKA Upe3 CHCTeMara 3a OHJIaiiH OaHKHpaHe C
AKTUBCH WK MTACHBEH N0cThII. CpencTBaTa Mo CIIeCTOBHA CMETKA
MoraT Ja Obmar oOe3leYeHHEe 110 TMPEIOCTaBeH KPEIHT-
OBBpApadT.

51.2. leTcka cmecTOBHA CMeTKA

baHkara OTKpHBa JI€TCKa CIIECTOBHA CMETKA Ha MaJIOJIETHH U Ha
HembJIHONETHH Juia. CMeTKaTa e npeHa3HaueHa 3a CbXpaHeHNe
Ha CpEACTBA U 110 HEA € JOMMYCTUMO U3BBPIIBAHECTO HA IJIATCKHU
orepanyn, 0OXBaHaTH B ChIBbP)KAHUETO Ha HactosummTe OO
ycioBusl. JJoroBOpbT 3a CIIECTOBHA CMETKa Ha MaJIOJIETHO JIMIE
ce  TOANMCBA  OT  HETOBMS  3aKOHEH  IIPEJICTaBUTEIN
(ponuren/HacToiiHMK). JloroBop 3a cIleCTOBHAa CMETKa Ha
HEI'BJIHOJIETHO JIMIE C€ IOJIHMCBA OT HEIBJIHOJETHOTO JIHIIE,
KaKTO u oT HETOBHs 3aKOHEH MPe/ICTABUTEN
(pomuten/moneunTen). B ciaywail, 4e cmecToBHaTa CMETKa ce
OTKpHMBa B MOJI3a Ha JieTe OT JIMIE, KOETO He € 3aKOHEH
npeacraBuTen (Hamp. 6aba, 1110), JOTOBOPBT 3a CMETKara ce
MOJIMCBA OT TOBA JiuIle (BHOcHTEN). B TO3M cirydaii, mpuemaHeTo

Ha CMCETKaTta OT TUTYIApPA CC M3BBpPHIBA C IOANMCBAHE Ha
JOTOBOpa OT 3aKOHHUA IPEACTABUTCII HA MAJIOJICTHUA, PECIT. OT
HEMIBJIHOJICTHUA W HErOBHUA 3aKOHCH MPEACTABUTCIT HWIA OT
TUTYJIAPSA HAa CMETKATa P HABbPIIBAHEC HA ITBJITHOJICTHUEC.
I[eTCKaTa CIICCTOBHA CMETKA C€ OJIMXBsABA C JIMXBAaTa, IIPHUIOKHUMA
3a TO3HM BHI CMCTKa W IIOCOYCHA B BlOJ'IeTI/IHa, a OT JaraTta Ha
HaBbpPUIBAHC HA ITBJIHOJICTHUC HA Knuenra — ¢ muxBeHus MPOLECHT,
TPUIJIOKUM 3a CTaHJAapTHA CIICCTOBHA CMCTKaA. KnueHtst MOXKe Jaa
nMa OTAAJICYCH JOCThII O CIHECTOBHATa CHU CMETKa 4YpeE3
cHCTeMaTa 3a OHJalH 6aHKI/IpaHe C IMaCUBCH OOCTBII.

H3meHenne u/uam npexkparsaBaHe Ha /loroBop. 3akpuBaHe Ha
IUIATEKHA CMeTKa

52. loroBopute Morar fa ObIaT MpEeKpaTeHn HAa OCHOBAHUATA U
B CPOKOBETE, IOCOYeHH B HactosmuTe OOIH ycinoBus, KakTo U
MIPU YCIIOBHSA, CHENM(UIHA 32 CHOTBETCH BHJ HPOIYKT WA
ChOOpa3HO JPYyTH HOPMATHBHO WM [IOTOBOPHO YCTaHOBCHH
OCHOBAHUS, IIOCOYEHH B CKIIFOYCHHUS J[oTOBOD.

53. [loroBop, kbM KO#TO ce mpmiarar Hacrosmute OOuwM
YCIIOBUSI, MOXe Ja ObJie MpEeKpaTeH €IHOCTPAHHO OT BCSKa OT
CTpaHUTe, Oe3 peAn3BecTre, IpH Heu3biIHeHue Ha JloroBopa u
OOmmuTe ycioBHs OT JIpyraTa CTpaHa.

53.1. bBankara MoOXe CIyXeOHO/CAHOCTPAaHHO Ja 3aKpHe
IUTaTe)KHA CMETKAa, 0 KOSATO HWMa HAllOKEH 3amop, aKo B
MPOABIDKEHHE Ha TPHU TOPEOHH Mecela € TOAIBbPKAHO
€KETHEBHO HYIJICBO CaJIO.

54. PaMKOB TOTOBOD 3a pa3IUIaliaTelIHa CMETKa, KbM KOSITO UMa
M3Ja/ieHa/ N TUTaTe)KHA/U eOUTHA/M WK KPeIuTHA/H KapTa/u ce
MpeKpaTsiBa W CMETKaTa Ce 3aKpuBa cJel IMpeKpaTsBaHE Ha
BCHYKH JIOTOBOPH 3a KapTH._JoroBop 3a u3qaBaHe U MOJI3BaHE Ha
JNeOMTHa KapTa ce IpeKpaTsiBa Clie]l U3THYaHe Ha CEJEeMIHEBHO
Npern3BecTre, a JOrOBOP 3a M3JaBaHe U I0JI3BaHe Ha KpeIuTHa
KapTa CJiejl U3THYaHe Ha TPUIECCETTHEBHO IPEIN3BECTHE.

55. KimeHTsT MMa 1paBo, IpU yCIOBHE Y€ HSIMAa HETOTaceHU
3aAbJDKeHUs KbM baHkata, na mpekpatu PamkxoB gorosop 3a
pasIuiamareHa cMeTKa/J{oroBop 3a cIieruaiHa pasiriamaTeHa
cmeTka/JIoroBop 3a CriecTOBHA CMETKA!

a) emHocTpaHHO Oe3 mpenu3BecTHe KaTo moxane VckaHe 3a
3aKpuBaHe Ha cMeTka (momameHo Inw4HO oOT Kimenra,
VITBTHOMOIIICHO OT HETO JINIE, 3aKOHHUS MY TPEACTABUTEN, FITH
Ha JIMIIETO, OTKPHJIO CMETKaTa B HEroBa MoJi3a, ako THUTYJISAPBT He
€ 0JJ00pHJI OTKPUBAHETO Ha CMETKara Ha cBoe MMe). JJoroBopbsT
ce MpeKpaTsiBa U CMETKaTa ce 3aKpHBa B JCHS Ha IOJaBaHe Ha
HckaHeTto uiaMm B JpYyr CpOK, IIOCOYEH B HCKAaHETO IpU
chOpassBaHe Ha CPOKOBETE MO T. 54 — KOTaTO KbM CMETKaTa uMa
U3/1a/IeHa/M TIaTeXXHa/u 1eOUTHA/M UM KPEeAUTHA/H KapTa/u.

0) emHOCTpaHHO O€3 MpeIu3BECTHE, B CIIyYail 4e He € ChIIIaceH C
mpomsiHa Ha OOmuTEe YCIOBUS W yBeOoMH baHkaTa mpenu
BIIM3aHETO B CHJIA HAa MMPOMSHATA, Ue MCKa J1a PEKPaTH JOroBOpa
Ha TOBa OCHOBaHHE. J[OTOBOPBT ce MpeKpaTsBa M CMETKara ce
3aKpUBa B JICHs HA IOJy94aBaHE HA YBEJIOMIICHHETO.

56. bankara wMma mpaBO Ja TpeKpaTd PamkoB OroBop 3a
pasmaniaresiHa cMeTka//loroBop 3a crenuaiHa pasiianareta
cMeTka/JJoroBOp 3a CIIeCTOBHA CMETKA!

a) eIHOCTpaHHO, 0e3 Ja IbJDKY MPeIn3BecTHe, ak0 YCTAaHOBH, Ue
MPEJIOCTAaBEeHUTE 3a IOJI3BaHE IUIATE)KHH CMETKH W IUIATeXKHU
yCIYrH ce U3IO0J3BaT HENpaBOMEPHO, B IPOTHBOpEYHE C
JIOTOBOPEHHUTE YCIOBUSI M 32 HE3aKOHHH LENM, KaKTO M IpU
ycTaHOBsiBaHe, uYe KIUIMEHTBT € MpelocTaBWI — HEBspHA
nHpopMmanuss Ha bankata — mnpu Koeto W Ja € OT
MIPABOOTHOIICHUATA MEXKIy CTPaHUTE.

6) ¢ IByMece4HO mpeau3BecTHe OT baHkaTta, HM3NpaTeHoO 0
KnueHnra Ha mocnetHUS MPEAOCTAaBEH OT HETO a/Ipec, KOWTO MOXKe
na ObJe M eneKkTpoHeH. baHkaTa He e JUIbKHA Jia 10CcOo4YBa
NpUYMHA 32 TpekparsiBane Ha JloroBopa.

B) €IHOCTPAHHO, 0€3 Ja IBJDKU NMPEIN3BECTHE U JOMIBIHUTEIHO
yBegomiieHne Ha KiMeHTa, ako B NOpPOJB/DKEHHE Ha TpHU
rocieioBaTesIHil  Mecena, KIHEHTBT He €  M3IBbJIHABAI




3aJbDKCHHETO CH 32 MOJABbP)KAaHE OIpEAeIeHa MHHUHAIHA
M3UCKyeMa HAJMYHOCT 332 CHOTBETHHMS BHJI CMETKAa WIH TIPH
HOATBPKAHO €KEIHEBHO HYJIEBO Cango II0 CMETKara B
HPOIBDKCHNE Ha TPH TIOPEIHU MECEIa.

T) €IHOCTPAHHO, 0€3 a ABJIKU MPEIU3BECTHE, CIUTAHO OT JCHS,
cieABaml AeHS Ha yBenomsiBane Ha KimeHrta, B ciydail 4e
bankara He MOXe Ja W3IBJIHU M3MCKBaHHATA 32 KOMIUIEKCHA
npoBepka no ui. 10, 1. 1 —4 or 3MHUIL

) ETHOCTPaHHO, 0e3 J1a IbJKHU MTPEAU3BECTHE, CIUTAHO OT JICHS,
ciiesiBalll JeHs Ha yBenomsiBaHe Ha Kimenta, xoraro bankara
ycTaHOBH, Y€ KIIMEHTHT/HETOB MBJIHOMOIIHHMK MM CBBP3aHO C
OTepalyy M0 CMETKaTa JIMIIE, e/ca BKIIOYESH/H B HALIMOHAIHY HITH
MEKAYHAPOIHH CHHCHIN Ha JIMNA, CIIPAMO KOWTO C€ IpHiiaraT
CaHKIMH/3a0paHu/OrpaHIICHIIS.

€) eJHOCTpaHHO, 0e3 1a ABJDKU IPEAN3BEeCTHE, CIUTAHO OT JICHS,
cJiesiBalll ACHs Ha yBenoMsBaHe Ha KimenTa, koraro 3a Knnenra
ca HalWIe MAaHHM, Y€ OCBINECTBSABA JICHHOCT, CBBP3aHa C
TEpOPHU3bM WM ¢ (PUHAHCHPAHE Ha TEPOPHU3BM.

’K) €IHOCTpaHHO, 0e3 Ja JBIDKM NpPEAN3BECTHE, KOraTo
KnueHThT/HEeroB MbIHOMOLIHUK WM CBBP3aHO C ONEpaluy 110
cMeTKaTa Jmne, ca oJ PEKIM Ha
CaHKLMK/3a0paHn/OrpaHNYEHUsI, HAJIOXKEHN C HAallMOHAJCH HIIH
MEXKAYHApOJIeH akT MO0 O(UIMAIHO MPUETHS 32 TOBAa pel U
MpaBHJIa WIN OTIEPAINH/CACNKH, U3BbpIIBaH oT Kinenra/Heron
ITBTHOMOIIHHK HJIM CBBP3aHO C ONEpaIMy MO CMETKATa JIMIE ca
MO PEXUM Ha CaHKIMK/3a0paHW/OTpaHUUYCHUS, HAJOXKEHH C
HallMOHAJICH WJIM MEXIYHApOAEH aKT 110 O(QHIINATIHO IIPUCTHS 3a
TOBa pejl ¥ MpaBuiIa.

57. PamMKOB 10TOBOp 3a IIIaTEKHA CMETKA 32 OCHOBHU OTEPALIUH
ce MpeKpaTsBa U CMETKaTa Ce 3aKpHBa:

57.1. Ennoctpanso ot Knuenra 6e3 npeausBecTue, KaTo Moaae
Hckane 3a 3akpuBaHe Ha cMeTKa ([IOJAaJEHO JIMYHO, OT
YI'BIHOMOIICHO JIHIE, OT 3aKOHHUAT MY TPEICTABUTEN);

57.2. EnnoctpanHo u 6e3 npean3BecTue oT ctpaHa Ha baHkara, B
CJICTHUTE CIy4Yau:

a) KnmeHThT ymMHIUIEHO € M3MONI3BaN IUIATEKHATA CMETKa 3a
HE3aKOHHU LIeJIN;

0) KimeHThT € mpenocTaBmi HeBspHA WHpOpMAaNws, 3a Aa ObIe
OTKpHTa IUIATeXXHA CMETKa 3a OCHOBHM OIEpanuy, KOraTo
MPeIOCTaBsIHETO Ha BsipHaTa HH(opManus 61 JOBEIO JI0 0TKa3 3a
OTKPHUBAHETO 1;

57.3. C nBymeceuHo npeausBectue ot baHkara, mpu HaJIHYHETO
Ha €/IHO OT CJICJJHUTE YCIIOBHS:

a) B mpogpmkeHne Ha moBeue OT 24 (IBajeceT M UYETHUPH)
MOCJIEIOBATETHM  Mecella T0 IUIaTe)KHaTta CMeTKa He e
OCBILECTBEHA IJIATEXHA ONEPAaIlHsL;

6) KitmeHTHT Bedue He npeOnBaBa 3akOHHO B EBporeiickus cbio3;
B) KnueHTsT BriocieacTBre € oTKpmil B OaHKa Apyra IjiaTekHa
CMETKa 32 OCHOBHH OIICpallNHy;

r) KnmmenTpT Hapymasa ycinoBusaTa Ha paMKOBHS JI0TOBOP.
57.3.1. C mpemm3sectueto bankara ysemomsBa Kimenra
MICMEHO 3a NPUYMHUTE W OCHOBAHMATA 3a IPEKpaTsSBaHETO,
OCBEH aKO pa3KpUBaHETO Ha Ta3u WHpopmauus Ou OWio B
NPOTUBOPEYHE C IIEJIMTE Ha HAIMOHAIHATA CHIYPHOCT HIIH
o01ecTBUS pell, KaKTO U 3a MpoleypaTa 3a Io/iaBaHe Ha xajba
Cpellly NpeKpaTsiBAHETO M 332 Bb3MOXKHOCTTA J]a c€ 00BbpHE KbM
BHb u xpMm IloMuputenHata komMucHs 3a IUIATEKHU CIIOPOBE,
KaTO MM IMPEJOCTaBs IJAHHHU 32 KOHTaKT C IIOCOYSHHUTE OPTaHH.
58.1. 3akpuBaHETO Ha CMETKH C€ M3BBPIIBA BHB BCEKH (HMIIMAI
Ha baHkarta, ¢ M3KIIIOUYEHHME Ha CIELUAJIHUTE pasIulaliaTeHu
cmetku o 50.5 u 50.6, 3akpuBaHETO Ha KOWTO CE OCHIICCTBSIBA
BBB (hHIIMana, B KOHTO ca OTKPHUTH.

58.2. YBenomnenusta ot bankara 1o Kimenra, B ciyvaunTe 10 T.
56 u T. 57, ce W3BBpPLIBAT O pesa Ha pasjen ,,KomyHHKanus
MeXIy cTpauTe* oT HacTosmmTe OO yCIoBus.

58.3. Ilpum 3akpuBaHe Ha IUIaTe)XHa CMeTKa, baHkara
Bb3CTAaHOBsIBA Ha KilMeHTa ocTaHamuTe MO CMETKaTa CpelCTBa.
Korato cMeTkaTa € B 4y)XAeCTpaHHa BaJyTa, CyMaTa KOSTO € I10-

MaJka OT Hali-MaJIKUs KYITIOp B ChOTBETHATA BaITyTa, C€ U3IIalla
B JIEBOBa PaBHOCTOWHOCT, 1O KypcC ,,KynmyBa” Ha baHkarta, KbM
MOMEHTa Ha OCUETOBOIIBAHE Ha OTIEPAIIHATA.

58.4. Tlpu emHOCTpaHHO 3aKpPHBAHE HA IIJIATE)KHA CMETKA OT
cTpaHa Ha baHkaTta W B ciiydaii, 4ye 10 CMEeTKaTa UMa OCTaHaJU
cpenctBa, baHkara mpucnana oT HAIMYHATA CyMa IO CMETKaTa
JBJDKAMUTE TAKCH ¥ KOMUCHOHH, M 3aKpUBa CMETKATa CIYKEOHO.
[lpu Hamuume Ha CpencTBa MO CMETKAaTa KbM MOMEHTa Ha
3aKpUBaHE, CHIIUTE CE ChXPaHsIBaT OT baHkaTa 0 MOTy4aBaHETO
uM oT KitneHTa, kaTo BBpPXY TAX HE CE HAUMCIISABA JINXBA.

58.5. 3akpuBaHeTO Ha IUIATEXKHA CMETKa CE U3BBPIIBA
ABTOMATHYHO TPH MMOCTHIIBAHE HA 3asBJICHUE 3a MPEXBBHPJITHE HA
cmeTkata. baHkara mpepoctaBs Ha KineHTa BB3MOXKHOCT 3a
MPEXBBPIITHE Ha CMETKAa B Ka4eCTBOTO M HA MPEXBBHPILAMI FUTH
mpueMall AOCTaBYMK Ha IDIaTeXHH yciayrn. Mudopmarus 3a
yciyrata € IOCThIIHA BBB (uinanure Ha baHkara, KakTo U Ha
HMHTEpHET cTpaHuiiata WWw.municipalbank.bg.

58.6. PamkoB moroBOp 3a IIaTexHa CMETKa HE MOXKe Jna Obe
MIPEeKpaTEH, KOraro CMeTKaTa e YroBOpCHA 3a
YCBOsIBAaHE/TIOTacsBaHE Ha MPEIOCTaBeH OT baHkaTa KpeauT wiu
CIIy’KH 32 00e3MeUcHUe Ha KPEIUTHO 3aJbJDKCHHE, KOCTO HE €
IoraceHo.

IV. IJIATE)KHU UHCTPYMEHTHU 3A OTJAJIEYHEH
JOCTBII 10 CMETKA

OO0y noJa0xeHus

59. UHCTpyMEHTHTE 32 OTHANICUYCH JOCTHIT IO OTKPUTA TUIATSIKHA
cMmetka B baHkara ca cpencTBa, KOUTO MO3BOJISIBAT H3MOI3BAHETO
Ha TUIATeXXHHUTE YCIyTH, INPENOCTaBIHM OT baHkara 0e3
¢usnyeckoTo npuchcTBre Ha KireHTa Ha MsCTO, BbB (DHIIHA Ha
bankara.

60. Bankata mpeanara miaTeXHH NeOUTHU KapTH M OHJIANHH
OaHKMpaHe, KaTO MHCTPYMEHTH 3a OTAaJ€4eH JOCThI, BbH3
ocHOBa Ha ckitodeHu JloroBopu c¢ KimeHra, kbM KOHMTO ce
npuiarat HactosauuTe OOIIH YCIOBUSI.

61. bankata ocurypsiBa IUIATEKHUS WHCTPYMEHT, 32 KOUTO €
MOJIICAaH JOTOBOP M TO TpemaBa Ha KimeHTa 3aemHO ChC
CHOTBETHUTE MIEPCOHANM3UPAHHN 3AIMUTHA XapaKTEPUCTHKH, KaTO
OCHTYpsIBa 3alla3BaHETO MYy B TaifHa OT CBOUTE CIYXHUTCIH H
TPETH JTUIIA.

62. JIoroBOpHT 3a IUIATEIKEH HHCTPYMEHT MOJKE J1a Ob/1€ CKITFOUEH
OT mUbJIHOMONHWK Ha KimeHTa mpu ycioBue, ue C
I'BJIHOMOIIIHOTO Ca MPEJIOCTaBEHH HM3PUYHHM IPAaBOMOLIMS 3a
NOCOYEHOTO JICWCTBHE W TIpH Clla3BaHE Ha YrOBOPEHOTO B
Hactosiute OO yCIOBUSL.

63. bankara wum3uckBa or Kiwmenra mosi3BaHeTO  Ha
MIEPCOHAM3UPAHA CPEACTBA 32 CUTYPHOCT IPH YCTaHOBSBAaHE
HACHTUYHOCTTA Ha KITMeHTa M aBTEHTUYHOCTTa HA HapeICHUTE
IUTaTE)KHU OTICPAITUHL.

64. KnueHTHT e [UThXKEH J1a 0J13Ba HHCTPYMEHTHTE 33 OTAaJICUeH
JOCTHIT IO CMETKA ¥ ChOTBETHHUTE CPEJICTBA 32 H3IIOJII3BAHETO UM
JWYHO, Aa HE TH NPEIOCTaBs HA TPETH JIUIA, a TH CHhXPaHsIBa
HaJIeK/IHO M CUTYPHO, KaTo T'M Mas3u OT U3ryOBaHe, OTKpaJBaHe,
HOAIpPAaBsHEe, HEOTOPH3MPAH JOCTHI WM [OJ3BaHE IO IpYr
HelpaBOMepeH HaYMH, B CbOTBETCTBHUE C NPE/IBUICHUTE YCIOBUS
B JloroBopure, OOmMTE YCIOBUS H BCHYKH HPHIOKUMHU
PBKOBOJICTBA, MHCTPYKIIUK M HOPMATUBHU M3MCKBAHUS.

65. KiMeHThT € JUIKeH [a mojara HeoOXoaumara rpuxka 3a
Ola3BaHE Ha CBOWTE YCTPOWCTBA M MPUJIOKEHHUS 32 OTAAJICUCH
Jgoctell (MoOmneH TeneoH, codrTyepeH TOkeH (MOOMIHA
armukanust MaiiCuiii/MySeal/), SIM xaprta, KOMITIOTBP, JanToIl,
0aHKOBA IUTATEKHA KapTa W Jp.) KaTO TH Olla3Ba OT M3TryOBaHE,
OTKpaJIBaHe, MOIIIPaBsIHE, HEOTOPU3UpaH JOCTBII,
YHUIIIO)KaBaHe, TIOBPEXKJaHe WK IPYTH MOJ00HU EHCTBUSL.

66. KiaveHThT € [UIbXKEH [a Ma3d B TalHA JIMYHUTE CH
naeHTUGUKaTOpH (MOTPEOMTEICKO MME W IMapoyia) U KOJOBE
(ITMH, CVC u mepcoHaleH KOA 3a MOTBBP)KAaBaHe Ha ,,3D
CUTYPHH TIJIAIIaHus” W JAp.), KaTO HE TH CIOJAENs, 3alicBa UiIH
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CHXpaHsABa 3a€IHO C OPYTM MHCTPYMEHTHU 33 OTAAICYEH JOCThI
WY TIEPCOHATM3HPAHN CPEICTBA 38 CUTYPHOCT.

67. baHkaTa He HOCH OTTOBOPHOCT 32 HEPa3peIIeH! OIepaLii 1
KIMEHTUTE TIOHACSAT M3LAJ0 3aryOuTe, CBBP3aHH C BCHUYKH
HEepa3pellicHn I[UIATeXHU OINepalyuy, KOWTO MPOU3THYAT OT
M3I0JI3BAHETO HAa M3TYOEH, OTKpaJHAT WIM HE3aKOHHO IIPUCBOCH
TUIaTEeKEH MHCTPYMEHT, HE3aBHCHMO OT pazMepa UM.

68. KnmeHTsT € mipxkeH na yBegpomu bankata He3abaBHO C 1ien
OJOKMpaHe Ha JOCTbHIIA, P HEBB3MOXKHOCT 3a M3IIOJI3BaHE Ha
TUIATEeXEH HWHCTPYMEHT n/uinm NPUISKAIIUTE My
MEepPCOHATM3NPAHH CPEJCTBA 32 CHUI'YPHOCT IOpPaJN BH3HUKBaHE
Ha HJKOE OT 00CTOSTENCTBATA 110 MPEAX0AHATa TOUKa. KIMeHThT
TOHAcsl BCHYKH 3ary0H, HACTBIWIN B PE3yNTaT Ha N30pOeHHUTE
MO-TOpPE OOCTOSTENICTBA, AKO CIIE]l Y3HABAHETO HE € yBEIOMHII
YCTHO WJIM TMCMEHO baHkaTa no pena, npeBUIEH B HACTOSIIUTE
OGuu ycmosust. (paszen ,,KoMyHUKaIHs MeXIy cTpanure*).

69. Bamkara OnokMpa WHCTPYMEHTH 3a OTHAliedeH JOCTBI H
MPEeNOTBPATIBA TXHOTO M3II0JI3BAaHE HE3a0aBHO, CIIE] TIOJTyYCHO
yBegomsienne ot Kimenra. bankara neGmokupa jpoctblia 1o
TUIATE€)KHU MHCTPYMEHTH Clie]l TI0/1aAJIecHo uckane ot Kimenra.
70. Bankata He OTroBapsi 3a CBEHTYaJHHM HeOJIarONpHSITHH
HOCJIEIMIIM B PE3yJNTaT Ha Yy3HaBaHe OT TPeTH JMIA Ha
NepCOHATM3UPAaHUTE CpeACcTBa 3a curypHoct Ha KimeHra,
HACTBHITIIIN TIPEAN TOJydaBaHe HA yBenomieHHeTo. bankaTa He
HOCH OTTOBOPHOCT, aKo Npeau na Obae yBenoMmeHa oT KineHTa,
JOOpPOCHBECTHO € W3BBPUIMIA M OCYETOBOIWJIA HAapelICHH
IUTATeXKHU OIEPAILliM ChC CPEJICTBA 33 OTHAICYEH IOCTBII IO
cMmeTka Ha KimeHTa.

71. B ciryvaii ue BB3HUKHE CBMHEHHE 32 HEpa3pelleHa ynorpeba
Ha TEpCOHAIM3UpPAaHH CpelCTBa 3a CUrypHocT, baHkara nma
npaBo Jia 6JI0KMpa oTaajieyeHus 1ocThbl Ha KimeHnTa u 1a n3ncka
JOIIBJIHUTECIIHO TOTBBPKACHUE Ha HapeacHa ornepanus,
BKJIFOUHMTEINIHO Ype3 NocenieHue BbB (uman Ha bankara.

72. bankata uMa mpaBoO JAa OJOKHpa TEPCOHATU3UPAHUTE
cpeacTBa 3a cHUrypHOCT Ha KimeHTa, Korato ChbIIECTBYBa
CbMHEHHE WIN C€ YCTaHOBH, Y€ IaHHM OT TIX ca Owim
KPUMHUHAIHO KONMPAaHHW, W3MOJ3BaHM 32 W3BBPIIBAHE Ha
HETIpaBOMEPHHU oTIepalyy, pu CHMHECHHE 3a
HEOTOpHU3MpaHa/Hepa3peleHa yrnorpeda Ha KapraTa HIH OT
ChOOpaXeHHs 3a CUT'YpHOCT, TIPH ynoTpeda WM ChbMHEHHE 3a
yrnotpeba Ha KapTaTa ¢ 1ie U3MaMa, KakTo U [IPU HapylIaBaHe Ha
I[eﬁCTBaH.[HTe HOPMATUBHU AaKTOBE€ W IOOTOBOPHU 3aAbJDKCHUSA
kbM bankata. bankara neGmokupa JOCTBIIa 10 IUIATEKHU
MHCTPYMEHTH TIPH OTIIaJaHe Ha IPHYUHATE 3a OJIOKUpaHe U CIIeN
HaOupaHe Ha HeoOxoauMaTa MH(pOpPMAIUA 32 BCEKH KOHKPETEH
ciyvai.

73. baHkaTa HE HOCH OTTOBOPHOCT, aKO B Pe3yJITaT Ha HAPABCHO
M0 YCTAaHOBEHHs D€l HEBSIPHO YyBEJIOMIICHHE OT CTpaHa Ha
Knuenta, e npeanpuena HeoOX0MMUTE MEPKH 32 3alllUTa U TOBA
€ JIOBEJIO J0 OTKa3 OT aBTOpHU3MpAHE Ha Onepanuy ¢ JeOuTHa
KapTa WM M3IIBJIHEHNE Ha IUIATe)KHW HapeXIAaHUs dpe3 OHJIaiH
OaHKHpaHe.

JEBUTHU IIJIATEXKHU KAPTU

H3naBaHe, cPOK HA BATWIHOCT M NPeU3iaBaHe HA KAPTH

74. JlebuTHUTE KapTH ca TUTATEKESH MHCTPYMEHT 32 MHOTOKPATEH,
OTJaJiedeH JOCTHII JI0 CPEeACTBA II0 pasIliamiaTelIHa CMETKa,
OTKpHTa B JIeBOBe npu bankara.

Bankara n3naBa ciieJHUTE BUIOBE ICOUTHU KapTH: OC3KOHTAKTHA
JeOUTHA KapTa ¢ HanMoHaNeH AocThl “Bceard” m Oe3koHTakTHA
JeOuTHA KapTa ¢ MeXXIyHapoaeH gocTen “Mastercard*.

75. [1eOuTHHU KapTH ce U3aBaT Bh3 OCHOBA Ha CKIItOYeH J[oroBOp
Mexnay bankara u Knuenra. bankarta cu 3ama3zBa mpaBoTo 1a
OTKaXke CKITI0YBaHETO Ha JloroBop 3a n3maBaHe M 00CITy)KBaHE Ha
neOuTHa KapTa, KaTo He € JUThXKHA 1a MOTHUBHpA OTKa3a CH Ipen
Knuenra.

76. bankarta u3maBa neOutHa Kapta Ha Kimenrta B cpok mo 10
(mecer) KaJleHOAPHU JTHU OT TOJANMMCBaHETO Ha J[oroBop ¢ Hero.

77. Tlo eqHa W chIla pasmuianiaTeTHa CMETKa, OTKPUTA B JIEBOBE
Ha nMeTo Ha KnmeHT, Moxe ga Obae M3AaaeHa eqHa OCHOBHA U
1o 10 (mecer) DOBIIHUTENHH JEOUTHU KapTH ¢ HAITMOHAJICH WITH
MeXayHapoaeH aocThll. Ha nmero Ha KimenTta moxe na Obiae
W3JaZieHa eJHa OCHOBHA JaeOMTHA KapTa OT JaaeH KapToB
TIPOIYKT.

78. Ilo enna W celua pasmiamarenHa cMeTka Ha KimeHt -
¢dusnyecko Jie, He MOXe Aa Obae W3JaBaHa €IHOBPEMEHHO
JNeOUTHA U KpeTuTHA KapTa.

79.1. lebutHa KapTa o peaa Ha HactosmuTe OOLIM yCIOBHSA Ce
W37aBa Ha ITBJIHOJETHO JEeCHOCOOHO (U3MYECKO JHLEe —
OBJrapCKM WM 4Yy)KISCTpaHEeH rpaxnaHuH. Kaptu Ha
HEIBJHOJIETHN (M3WYECKH JHIAa MOTraT Ja Ce HU3AaBaT II0
pa3miamaresrHa CMeTKa, OTKpHTa TO pena Ha T. 38 u B
Ka4yecTBOTO MM Ha JOMIBIHUTEIICH KapTOabpsKaTel 10 peaa Ha T.
118 ot Te3u OO yCIOBHS.

79.2. [leOuTHa KapTa ce n3aBa ChC CPOK Ha BAIMIHOCT, TOCOUYCH
Ha JIMIeBaTa CTpaHa Ha KapTaTa, BbB BHAAa MECEI/TONMHA U
M3THYa B TIOCIIEIHUS JICH Ha TIOCOYCHHUS Mecell.

80.1. TlomHoBsiBaHETO Ha JcOMTHA KapTa 3a HOB CPOK Ce
U3BBPIIBA N0 MHUIMATHBA Ha baHkaTa Hall-KbCHO B Mecela, B
KOMTO M3THYa CPOKBT M Ha BAJIMIHOCT IIPH YCIOBUE, Ye:

a) 1o 1-Bo uymcno Ha Mecella, B KOMTO H3THYa CPOKBT Ha
BaJIMIHOCT Ha KapTaTa, KIIMEHTHT He e oAl MICMEHO NCKaHe 32
OTKa3 OT MTOJHOBSBAaHE Ha IeOUTHA KapTa,

0) mpe3 MOCIEeTHUTE TPH Mecella MpeAr TO3U, B KOWTO M3THYa
CPOKBT M HA BaJMJHOCT M JO JaraTa Ha W3BBPIIBAHE Ha
MTOTHOBSIBAHETO, HAIMIHOCTTA IO pa3IUIallaTeIHATa CMETKa, KbM
KOSITO € M3[a/ieHa KapTara, ¢ mo-roisiMa ot 10 (mecer) eBa;
80.2. TlomHoBsiBAHETO Ha KapTata C€ UW3BBpIIBA upe3
MIPEeU3IaBaHeTo U 3aeIHO ChC ChoTBeTeH HOB [IMH kbM Hes.
81.1. HomowmsnmaneHa, MOAHOBEHA WM MpeH3naZicHa IecOWTHA
KapTa MoXke Aa ObJie MPEeJOCTaBeHa U Ha YI'BJIHOMOIICHO JIHILE
IIPY U3PUYHO [IOCOYEHO MIPaBo 3a IIoJyyaBaHe Ha kaprara u [IMH
KOJIa KbM Hesl.

81.2. Ilpen3nanena neOUTHA KapTa ce MOJy4aBa Cliell BpPhIIaHEe
HAa cTapara.

82. bankaTa cpXxpaHsABa HEMONMYYCHA 1eONTHA KapTa oT KimeHt u
mwmka ¢ [IMH no 90 (neBetneceT) KaJeHIapHU THU OT JaTaTa Ha
cKrouBaHe Ha JloroBopa WM OT THPBUS JCH HA MeCela,
cieJBall IOJAHOBABAHETO HA KapTara 3a HOB CPOK. B ciryuail ue
KnuenT He monyun mogHOBeHaTa c KapTa B 90-IHEBHUS CPOK,
TOM IbKM Takca cbriacHo Tapudara. bankara yHHIIIOKaBa
kaprata ¢ [IH xozxa kbM Hest 1 IMa TIPaBo Ja chOepe CiryKeOHO
TakcaTa OT pas3IUIalllaTelHaTa CMETKa, KbM KOSTO € M3JajieHa
KapTara, KakTo M OT BCHUKH JpyrH cMeTKH Ha KineHTta, oTKpuTH
mpu baHkarta, 3a xKoeTo ¢ mpumemaHeTo Ha Hacrtosmute OOmuU
ycnoBus, KITMEHTHT 1aBa CBOETO CHIIIacHe.

83. Kaprara e cobcTBeHOCT Ha baHKata u cies1 pekpaTsiBaHe Ha
JloroBopa WM M3THYaHE CPOKA M Ha BaTUIHOCT, KIHEHTHT e
JUTbXKEH Aa 51 BbpHe Ha bankara. B cnyyait ye KnueHt He BbpHE
neOuTHa KapTa, TOW HOCH OTTOBOPHOCT 32 BCHYKH OIIEPAIdH,
U3BBPIICHN C Hes Clefl JaraTa, OlpejesieHa 3a BPBIIAHETO H,
KaKTO M 32 BCHYKM 3aJbJDKCHUS, NPOU3THYALIM OT Te3H
oTepanuy.

84.1. KnureHT MOXe [1a IOMCKa W3JaBaHe Ha HOBA KapTa B CPOKA
Ha BaIMJHOCT Ha cTrapara Tmpu u3ryOBaHe, KpaxoOa,
YHUIIIO)KaBaHe WIK HOBPEX/JaHe Ha KapTara, WK IPU ChbMHEHHE
3a HEOTOpU3WpaHA/Hepa3pelieHa ymoTpebda Ha KapTara, WId
HAJIMYHE Ha Hepa3pellIeHH TUIATS)KHU onepanuy. bankara m3gaBa
HoBa kapta ¢ HoB IIMH, B 10-gHEeBeH cpok OT moiay4yaBaHe Ha
HCKAHETO 32 M3/]JaBaHe Ha HOBAaTa KapTa.

84.2. Ipn 3abpasen [1MH xbM akTuBHA nebuTHA KapTa, bankarta
n3paBa HOB I1MTH B 10-1HEBEH cpOK OT MOTydYaBaHEe HA HCKAHETO.
84.3. B ciyuait Ha TpuKpaTHO BBBexaaHe Ha HeBepeH [IMH,
maTe)xHaTa kapTa ce Omokupa. B ciydaii we KinueHThT He €
3abpaBun cos [IMH, moxe ma mopane MUCMEHO WCKaHE 3a
oTOJIOKMpaHe Ha KapTaTa Mpu 3ana3Bane Ha cbius [TH.



85. bankara ciyke0HO akKTHBUpA KapTara CJIC IPEIaBaHeTo i Ha
Kimenra. bankata uma npaBo ga Giokupa neOUTHA KapTa U aa
MPEeIOTBPAaTH H3IOJI3BAaHETO i, 0e3 HeocHoBaTenHO 3abaBsHe,
BeJHara ciei MOIydeHO yBegowsieHme oT Kimenta 3a
OTKpaJBaHE, IMOANpaBsiHE, 3aryOBaHE WM M3IOI3BAHETO Ha
KapTara 110 IpyT HETPaBOMEPEH HAUHH.

86. JleObutHa kapTa, KOsATO € ONOKHMpaHa Mo pena Ha T. 85 Moxke
Ja Obe oTOI0Kupana ot baHkaTa ciiex NoCThIBaHe HA MIUCMEHO
WCKaHe MojaJieHo Ju4Ho oT Kinenra BbB uinan.

87. bankaTta ocurypsiea Bb3MOXKHOCT 32 JECHOHOIIHO IIPpUEMaHe
Ha yBEJOMIJICHHS 3a OJIOKMpaHe Ha KapTh 110 OOSBEHHUS pel B
Hacrosiute OOmm ycnosust (paszmen ,,KoMmyHuKanms Mexmy
crpanute”). Ilpu momckBane ot Kimenra, B cpok mo 18
(ocemuazeceT) Mecela, CIUTAHO OT Jarara Ha YBEIOMICHHETO,
My HOpeNoCTaBsi ChOTBETHHTE [OKA3aTENCTBA, Y€ € HAIPaBHI
TaKOBa yBEJIOMJICHHE.

Onepanuy ¥ JMMHTH
88. bankara w3maBa JcOMTHH KapTH C TPECABAPUTEIHO

OIIpeZieJIeH! CTaHAAPTHH JIMMUTHU 32 M3BBPIIBAHE HA IUIATEKHU
omepanuu, onpeneieHu B Tapudara. bankara nma mpaBo na
NpOMEHsT €IHOCTPAHHO JIMMHUTHTE 3a TerJIeHe/TUlalllaHe 4pes3
ATM u POS, mpu cna3BaHe W3UCKBaHUATA Ha NPHIOKHMATA
HOpMaTHBHa ypenoa.

89. KimeHT nma mnpaso aa omnpeneny HHANBUIYATHH JTUMATH 3a
pabota c nebuTHH KapTH. IHANBUyaTHUTE TUMUATH HE MOTaT Aa
HaJXBBPJIAT MAaKCHMAJHUTE JIMMHTH 32 W3BBpIIBAaHE Ha
orepanyu ¢ 1eOUTHH KapTH, onpeneseHn oT bankara.

90. KnmneHThT € ATbXKEH /1a N3BBPINBA IJIAIAHUS C KapTUTE /10
OIIpEe/IeJICHUTE 3a TAX JIMMHUTH WM J0 pa3Mepa Ha HATMYHOCTTa
00 pasIUamaTenHata CcMeTka (HamaneHa C MHUHHMAalHaTa
U3KMCKyeMa cyMa 3a MOJIbpKaHe Ha cMeTkaTa 1o Tapuda).

91. Upe3 nmeOuTHAa KapTa MOTaT Ja CC HM3BBPIIBAT CIICIHHUTE
TUIATEKHU ONEpalliy B CTpaHaTa:

a) TerJieHe Ha Mapu B Opoi upe3 TepMHHAIHU ycTpoiictBa ATM
u POS Ha rume;

0) mnamaHe Ha CTOKM M YCIYyTH UYpe3 CTAalMOHAPEH WU
Buptyaner POS npu Teproser;

B) OE3KOHTAaKTHM IUIAIIAHUS C NEOMTHA KapTa C HalMOHAJICH
pocten  “Bcard” wim  Oe3koHTakTHa JeOMTHA Kapra C
MekayHapoeH gocten “MasterCard” upes POS Tepmunar;

r) IUIalaHe Ha KOMYHAIHH YCIYTH W MEPHOTUYHA 3abJIKCHUSL
ype3 TepMUHATHU ycTpoiicTBa ATM;

1) mpomsina Ha [TMH upe3 tepmunannu yctpoiictea ATM;

€) CIIPaBOYHU U APYTH MUIATSKHU M HETUIATE)KHH OTICPAIHU Ype3
ATM, MOOWIIHY aTuIMKAIMKA W APYTH YCTPOHCTBA, OAOOPEHU OT
HallMOHAJIHKS KapTOB OIIEPaTop.

92. Onepanuure 1 yCIIyTHTE 110 MPEAXOAHATA TOUYKA MOTaT Jia ce
W3BBPIIBAT HA BCHYKH TEPMUHAIHU yCTPOWCTBA, MOJIbPKAIIN
KOHKpeTHaTa (PyHKIMOHAJHOCT W MapKHpaHH CbhC 3HaKa Ha
HanuoHanHus kaptoB omneparop BOPUKA u mexnayHaponHa
kaproBa opranusanus MasterCard.

93. KitneHT MOKe J1a perucTpupa u3ajeHara My JgeOuTHa KapTa
3a JIONBJIHHUTENHU YCIYTH, NpeuiaraHu ot baHkara/paziuyHu
Omnepatopu Ha cucTeMu, ¢ kouto bankara e nogmucana Jlorosop
3a:

a) M3BBpLIBaHE HA IUIANIAHHMS YPE3 MHTEPHET KbM THPIOBIIH,
perucTpupaHy B cucremMara Ha cboTBeTHHs Oneparop;

0) W3BBpILIBaHE HA IUIALIAHUS Ype3 TEPMHUHAIHU YCTpOMCTBa
ATM wnmm moOumnen tenedoH, BKIIOUMTENHO upe3 SMS
ChOOIIEHHsI, HAa YCIYI'M KbM TBPIOBLHM, PETUCTPUPAHH B
cucreMaTa Ha cboTBeTHHs Oneparop;

B) ImoiydaBane Ha SMS cpoOmIEHNS 3a HAIMYHOCT II0
pasIianiaTesHa CMETKa U IJIalaHus;

r) mojs3BaHe Ha yciyrara ,,mobb”, cien xaro mMOTBBPAM Ha
ENEKTPOHEH anapec  Www.mobb.bg o6mmre ycnoBus Ha
orepaTopa 3a MoJI3BaHe Ha yCIIyraTa.

94. N3BbH TepuTopusTa Ha Pernybnuka Beiarapust upe3 mebutHa
KapTa C MEXIyHapolAeH NOocThH, KIMEeHT MoXke Ia W3BBpIIBa
CJICITHUTE OICPALIUH.

a) TeTJieHe Ha mapu B Opoi oT TepMHuHATHHU ycTpoiictBa ATM u
POS Ha rumre, KouTO ca MapKHpaHH ChC 3HaKa Ha “Maestro”
n/unu “MasterCard;

0) miamaHe Ha CTOKM M YCIYT'M 4pe3 CTallMOHApHH WU
Bupryanuu POS yctpoiicTBa mpu Thprosel, 0003HAYE€HH ChC
3HaKa Ha ChOTBETHaTa KapToBa opraHuzanus “Maestro” w/mnn
“MasterCard*;

B) Oe3KOHTaKTHH Iutaianus ype3 POS TepmuHan ¢ 6e3KOHTaKTHA
nebutHa kapra MasterCard.

95. Ilpm w3BBpIIBaHE Ha OIEpPaldd UYpe3 TEPMHUHAIHO
ycrpotictBo POS, KimeHTHT € [UrkkeH Ja IpeAcTaBd JOKYMEHT
32 CaMOJIMYHOCT, aKO My OBbJe TOHCKaH TaKbB, KaKTO W Ja
moxnume orneyarasata ot POS pasmucka.

Hsnonzsane Ha 1eOMTHH KapTH

96. JleOuTHaTa Kapra ce H3IOJI3Ba caMo JH4YHO oT Kimenra
(KapTombpskaten) U B ChOTBETCTBHE C YCIOBHATA 32 HEWHOTO
W3/IaBaHE U M3IIOJI3BaHE.

97. KimeHThT ce 3abirKaBa Jia ce pa3lopekia ChC CpeIcTBaTa
N0 pa3UlaliaTesHaTa CMETKa M Ja MOJ3Ba M3JAJICHUTE OT
bankaTa kapT (OCHOBHA U JOIBJIHUTEIHH) [0 HAYHMH U yCIOBHUS,
onpeneneHn B JloroBopa, Hactosmmte OOMM yCIOBHA U
W3MCKBaHUATA HA IEHCTBAIOTO 3aKOHOJATEIICTBO B CTpaHaTa Ha
W3BBPIIBaHATA IJIATEIKHA OIICPAIIUSL.

98. KimeHT He IOIycKa H3IOJI3BAaHETO Ha JeOMTHa KapTa NpH
IUTAI[aHUS BB BPB3Ka ChC CTOKH U YCIIYyTH, KOUTO ca 3a0paHeHH
C HOPMAaTHBEH aKT, U3/1aIcH OT KOMIIETEHTEH OpraH B CTpaHaTa
Ha MOJI3BaHe.

99. KimeHT MOXe J1a M3BBPILIBA KapTOBU ONEPaIK B OHJIANH U
odaiin pexum.

100. OmepanuuTe B pPEXUM OHJIAHH C€ H3BBPIIBAT ClIE]
yCTaHOBsIBaHE WAEGHTHYHOCTTa Ha KimeHra m 10 pasmepa Ha
pasmosaraeMaTta HaJIWYHOCT, B CHOTBETCTBHE C OIPEICICHHUTE
JUMHTH 1O Kaprara. HammyHOCTTa MO CMETKa ce ompeneis OT
coOcTBeHHTe  cpenctBa Ha  KiIMeHTa W ©BEHTyaJHO
HEH3MOJI3BaHaTa 4acT OT KPEeAUT-OBbPApadT, NpH HaJIWYUE Ha
CKITFOYEH JIOTOBOP.

101. Tlpu omeparuuTe B pekuM oduiaiiH He Morar na Obaar
NpOBEpPEHH HICGHTHYHOCTTa Ha KiiMeHTa, pasMepbT Ha
pasrnoiaraemMaTa HaJIMYHOCT U OINPEZEICHUTE JUMHUTHU IO KapTa.
B cnyyail Ha HeloCTaTb4YHA HAJIMYHOCT IO CMeTKara, baHkara
ocyeToBOJsiIBa  OoQuaiiH  TpaH3aKUWMUTE, U3BBPLIICHH C
Oe3xoHTakTHU aebuTHu Kaptu “Bcard” wim “MasterCard” mpu
YCIOBHSITa Ha HEpaspelleH OBbpApadT, KOHTO e He3abaBHO
U3HCKYEM 3a€JIHO C HAUHCIICHUTE JIMXBH.

102. baukara ysemomsiBa Kimenra (o tenedoH w/wim 4pes
YBEJIOMHUTEIIHO IMMCMO), KOTaTo pasmojiaraeMara HaJu4HOCT
CraJiHe Mo MUHUMAJTHATA CyMa 3a IOJIbPKaHe 10 CMETKa HJIH
e Gopmupan HepaspelieH oBbpAPadT HOpaIH HAYUCICHH TAKCH,
KOMHCHOHH, KYPCOBHU Pa3jIMKW U APYTH IUIALIAHUS, CBBP3aHU C
noisBaHe Ha kaprata. Ako B 30-JHEBeH CpOK OT Jjarara Ha
yBeZoMmIieHneTo, KilneHT He moracu 3abiokeHneTo cu, bankara
MOXE Ja [eaKTUBHpa BCHUYKU JCOMTHH KapTH, M3JaJeHH IO
CMeTKara M Jia NPHUCThIM KbM INPHUHYAMTEIHO ChOMpaHe Ha
JBJDKMMUTE CyMH 10 Ha4KH, ONPE/IEIIeH OT 3aKOHa.

103. B ciyuaii Ha Bb3cTaHOBEHH OT baHkaTa cyMu 1o ocriopeHu
oliepanyy, 3a KOMTO BIIOCIEICTBHE ca ChOpaHU JIaHHH, 4e ca
M3BBPIICHH Ype3 U3MaMa HiH ¢ rpyba HeOpexxHocT, bankaTta nma
IIpaBo J1a ch0epe eTHOCTPaHHO BH3CTAaHOBEHUTE CYMH OT BCHYKH
cmetku Ha Kinenra, 3a koeto KieHTHT 1aBa cBOETO chriacue ¢
MOITMCBaHe Ha HacTosmuTe OO YCIOBHS.

CHUI'YypHU NJIAIAHNS B HHTEPHET
104. bankara perucTpupa u3JaJieHUTe OT Hesl JIeOUTHU KapTH 3a
mom3BaHe Ha yemyrata ,3D Curypam mmamasHus” KaTo
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eIeKTPOHEH METOJ 3a 3allluTa M KOHTPOJ Ha IUIallaHus B
MHTEPHET MPH THProBIM, morbpikaimu MasterCard Secure Code
(Curypaun miamanus). MeTOIbT BKIIOYBA HW3IMOJI3BAHETO Ha
OUHAMUYEH KO M CTaTWYHA IIapoyia - CEKPEeTHH MHapoiu 3a
uaeHTHQuuupane Ha KimeHta W 3a TOTBBpKAAaBaHE Ha
W3BBPUICHATE OT HETO IUIAINAHMs. YCIIyraTa W3WCKBa MOJI3BaHE
Ha KOHKpEeTeH MOOUJIeH Tene()OHEH HoMep.

105. bankara mpenoctaBs Ha KiueHTa eqHOKpaTHa cTaTHYHA
napoja, KOsiTO CIyKH caMO 3a BXOJ B yeO aluiMkanusta Ha
ycnyrata ,,3D CurypHu miamasus u ciaensa 1a ObIe CMCHEHA.
JIMHaMUYHUAT CEKpEeTeH KO/ ce moiay4ana ot Kiuenrta upes SMS
ChOOIICHHE Ha MOOWIEH Tele(OH BCEKH IBT, KOraTto ce
W3BBpIIBA IDIANIAHE TpW THproeen, moxmppkam 3D Secure
TIPOTOKOII.

106. Ycmyrara ce akTHBHpa €IWHCTBEHO CIIEH PETHUCTpAIUs Ha
MIOCTOSIHHA CTaTUYHA napoia oT Kaprombpixarens, Ha yed agpeca
Ha alUTMKanusTa ,,3D CHTypHH TUamasus ‘.

107. B cmyuait, we KimeHT kemae na 3asBH IpPYr MOOWICH
TeneoHeH HOMep 3a MoJyYyaBaHe Ha JTMHAMHYEH CEKPETEeH KOJ,
clefiBa Na ToceTH JWYHO ¢uiman Ha baHkara u mopane
CHOTBETHOTO HUCKAHE.

108. Bankara uma mpaBo J1a OIPaHHMYU BPEMCHHO JOCTHIIA Ha
Kaprara 3a W3BBPIIBaHE Ha IUIALIAHWS 4Ype3 HWHTEPHET JI0
perucTpupaHeTo u 3a yciyrata ,,3D CHUTrypHH TUIalaHus®, ako
Kmuent He e mpenmoctaBun Ha bankara moOmiueH TemedoHEH
HOMED.

109.1. Ilpu u3BbpIIBaHE HA IUTANAHUS B HHTCPHET BHBE)KIAHETO
Ha BepeH AHaMHU4YeH cekpereH 3D koj, KakTo W HA CTaTHYCHHA
napoJia, uMma cuiarta Ha BbBeeH [IMH u KnueHnTsT nma Bcuuku
3aJIBJKEHUS 32 OMa3BaHETO UM, OTHAcCAIIHU ce KakTo kM [TMH ot
HacrosiuTe OO yCIoBuSL.

109.2. IIpu BBBEJECH TPH MBTH HOTPELICH TUHAMHYEH CEKPETEH
3D kox w/wiaM cTaTMYHA MapoJia, MOJI3BAHETO HA yciayrara ce
omokupa u KineHbT mpeacTaBst BbB (uiiian Ha baHkara nckaHe
1o oOpaser| 3a OTOJIOKMpaHe Ha KapTara U 3a JIOCTBII JI0 yCIyraTa.
110. Bcsika kaproBa omepands 3a OC3HAIMYHO IUTAIIaHe,
MOTBBPJICHA Upe3 CTaTHYHA IMapoja W AWHAMHYCH cekpereH 3D
KOJI, ce TIpHeMa 3a OCBIIECTBEHA ChC 3HAHUETO, YYACTHETO /TN
cermacuero Ha Kimenra. bankara mnpuema, dWe KaproBara
orepanus € HapeneHa oT KimeHTa, 1opu ako JIuIe, pa3IiaHo OT
Krnuenra, ochInecTBH OHJAWH IUIAlllaHE Ype3 HM3MOJI3BAHETO Ha
cTaTMYHa Taposa W Ha auHamudeH 3D koj, moilydeH Ha
MoOMITHUS TenedoHeH HoMep, ocoueH oT KineHra.

111. B cmyyanTe, KOTaTo MOJTy4aTessIT Ha CPEACTBA MO IJIATEKHH
orepainyu, U3BHPIICHH C IUIATCKHU KapTH 110 HHUIMATHBA HA
WIM Ype3 TOJydarens Ha CpPeACTBaTa, HE € PErHCTpUpaH 3a
nporpamara MasterCard Secure Code (Curyphu miamanus) 3a
JNOMBIIHUTETHO  HWBO HA  CHTYPHOCT,  3aIBIIOOYCHOTO
yCTaHOBSIBAHE HICHTUYHOCTTa Ha KimeHTa ce W3BBpIIBa OT
CHOTBETHHSI THPTOBEIl, B KAYECTBOTO My Ha IOIlydaTedl Ha
cpenctBata, a He oT baHkara — wu3garen Ha IUIATEKHUS
HHCTpYMeHT. baHkaTa He HOCH OTTOBOPHOCT 3a Hepa3peIIeHU
OTepallMy C IUIaTeXXHa KapTa, U3BbPIICHH 110 HHUIMATHBA Ha HITH
ype3 MoJIyJaTens Ha cpelicTBaTa, koraro KimeHTsT e gan ceoeTto
chriacue 3a TOBa, 0e3 Ja ObJaT MPUIIOKEHU MPOIEAYpHUTE Ha
bankara 3a 3anbiI0OYEHO YCTAHOBSBaHE HIEHTUYHOCTTA Ha
Knuenra.

JIOMBJIHHUTEJIHHA KaPTH

112. H3gaBaHeTO Ha MONBJIHUTCIHH JECOWTHU KapTH Ce
periIaMeHTHpa ¢ OTICNICH ToroBop Mexay KimenTa (TUTYsp Ha
pasIuianiateTHaTa CMeTKa), JIOMBIHUTENHUS KapTOIbpIKATEl U
Bankara, kaTo mpaBaTa 3a JOCTBII H Pa3MepbT Ha JIUMHUTHTE IO
TAX ce onpeznesar ot Kimenra.

113. Bcuukd IUTATEKHH OMEpAIMd U IOMBJIHUTEIHH YCIYTH,
W3BBPIIBAHM C ACOMTHM KapTH (OCHOBHA W JOIIBJIIHUTEIHH),
KaKTO U BCHYKH TaKCH U KOMHCHOHH TI0 U3BBPIIICHH ONIEPAIIUN C

OCHOBHA W/HJIH AOIBJIHUTENHA KapTa ca 3a cMeTka Ha Kimenra —
TUTYJISIP HA pa3IUIaliaTeIHaTa CMETKa.

114. KnmueHThT MOKe Aa OJ0KHUpa JOMBIHATEIHA IEONTHA KapTa
0e3 cpriacue ¥ 3HaHUE Ha JIOITBIHUTEIHUS KapTOAbPIKaTelN.
115. JombnHuTenHaTa JeOWTHA KapTa c€ JeaKTUBHUpa
aBTOMAaTHYHO C MpEKpaTsBaHE Ha JOTOBOpa 3a HW3laBaHE U
TI0JI3BaHE HA JIOMBJIHUTEIHN OE3KOHTAKTHH ICOUTHH KapTH.

116. IpekpaTsiBaHeTo Ha JloroBop 3a OcCHOBHa OaHKOBA KapTa He
BOIM JO aBTOMaTHYHO NpEKpaTsBaHe Ha JOTOBOPHTE 3a
JOIBJIHUTEIHN JeOuTHH KapTu. Kaprombpkartenure Ha
JOIBIHUTEIHN ASOUTHH KapTH, U3/1aleHH KbM CMETKaTa, MOrat
Jla IPOIBIDKAT Jia TI0JI3BAT KAPTUTE CH I10 CHJIaTa Ha JOTOBOPUTE,
BB3 OCHOBA Ha KOWTO Ca U3AAJCHU.

117. bankara m3maBa camMo e€IHa OITBIHUTENHA NeOuTHa KapTa
Ha JlonsiHutenen Kapronbpskaren, onpeaeneH ot Kinuenra.
118. JompaauTenHa 1eONTHA KapTa MOXe J1a Ob/e N3aieHa 1 Ha
HETIBJIHOJIETHO JINIIE, HU3XOSIIO OT IbpBa cTeneH Ha KineHTa,
KaTo pOACTBOTO C€ YJIOCTOBEpsiBA C AakT 3a paxJIaHe.
Honbnuurenna kapra u mwiuk c¢ [IMH Ha HembnHOneTeH ce
noiy4asar ot Kimenra.

119. JdonmwnnurenHna kapra v miuuk ¢ [IMH morar ma Obnar
TIOJYYEHH OT OCHOBHUS WM JIOIBIHUTENHUS KapTOIbpiKaTell,
no pemenne Ha KimeHTa u mpu yciioBue, 4e KapTOABPKATEISAT
Ha JOIBJIHUTETHA KapTa € MbIHOJIETHO JINIIE.

120. JlombIHUTENHUS KapTOABpPKATEN MOXKE Aa TMON3Ba IIaTa
pasnoJsiaraeMa HaJJH9HOCT 110 CMETKATa.

121. 1. JIoOUBJIHUTETHAAT KapTOIBPKATEN UMa CICTHUTE TpaBa;
a) ma OmoKWpa KapTaTra NIpH H3ryOBaHE WM Kpaxba, BKI. U
BPEMEHHO, 0€3 3aIbJDKEHHE J1a TI0OCOYH OCHOBAHHE;

0) na u3Kcka mpew3naBaHe Ha Kaprata npu 3abpasen [IMH,
u3ryOBaHe, Kpak0a MM yHUIL0)KaBaHE;

B) Jla moJy4d KapTtata u muka ¢ [IMH, cnex mpeacraBsHe Ha
JIOKYMEHT 33 CAMOJIMYHOCT (KO € IIBITHOJIETEH);

r) ga peructpupa 3D mapona 3a mamaHus npe3 HHTepHeT.
121.2.  JIOUBbIHUTENHUAT KapTOABPXKATEN UMa CIEJIHUTE
3abIDKCHNUS:

a) Z1a TOJI3Ba KapTara MpH Ca3BaHEe M3MCKBaHMATA Ha OOmmTe
YCIIOBUSL M 1a HE AOITyCKa M3II0JI3BaHETO HA KapTa MpH IUIAIaHNs
BbB BpPB3Ka CHC CTOKM M YCIyTHd, KOUTO ca 3a0paHEHH C
HOPMAaTHBEH aKT, M3]aJIeH OT KOMIIETEHTEH OpraH B CTpaHaTa Ha
HIOJI3BaHE;

0) 1a mo3Ba KapTaTa JIMYHO U J1a He 5 IPE0CTaBs Ha TPETH JIMIIA;
B) JIa ChbXpaHsjIBa KapTara HaJeXJIHO U CUTYPHO, KaTo s Ma3 OT
u3ry0OBaHe, OTKpa/iBaHe, MOANpPAaBsSHE, HEOTOPU3UPAH TOCThIT HITH
HIOJI3BAHE 110 APYT HEMPaBOMEPEH HauuH;

) Ja a3y B TaifHa MEepPCOHAIHHUTE XapaKTepPUCTHKU Ha Kaprara
(HOMep Ha KapTa M CPOK Ha BAJIMIHOCT) W IEPCOHAIN3UPAHUTE
cpexnctsa 3a curypaoct (ITMH xox, CVC ko u mepcoHaneH KoJ
3a MOTBBPKJIaBaHe Ha ,,3D CUTypHH IDIamaHus’ | Jp.), KaTo HE
TH CTIOJIeJIsl, 3aITMCBa WIIN ChXPaHsBa 3a€HO C KapTara.

IpexpaTsiBaHe Ha I0rOBOP 32 1e0UTHA KapTa

122.1. JloroBop 3a u3aaBaHe U 0OCIy)KBaHe Ha JcOMTHA KapTa ce
NpeKpaTsBa:

a) Ilo nckane ma Knmenta cbc 7 (cemem)-IHEBHO NHCMEHO
TIpEeIU3BECTHE MTOIa/IeHO BHB (punmuan Ha bankara;

6) C m3Tn4aHe cpoka Ha BAIMIHOCT HA KapTaTa U ako KIueHThT
He e moxy4wi nogHoBeHara JIK B cpoka mo 1. 82;

B) [Ipu 3akpuBaHe Ha pasIUialaTeIHATa CMETKA, KBM KOSTO €
U3JaJicHa KapTaTta B CIIy4auTe Ha €IHOCTPAHHO 3aKpUBAHE Ha
CMeTKaTa OT cTpaHa Ha baHkaTa;

r) I[lpu peaktmBupaHe Ha jgeOWTHATa KapTra, B CIyYauWTe
MpeIBUICHU B HACTOSIUTE OOIIN YCIIOBUSL.

122.2. JloroBop 3a uzaBaHe u 00CITy>KBaHe Ha IEOMTHA KapTa ce
[MOJHOBSIBA AaBTOMATHYHO 3a HOB I[IEPUOJ, B Cllydail Ha
Npeu3/iaBaHe Ha JIeOMTHA KapTa, Cliel M3THYaHe Ha CpoKa Ha
BaJIMJHOCT Ha cbliara. [1o To3u pex ce mpoabnKaBa CPOKBT Ha




JloroBopa u Korato kKaprara ObJe NMpeu3aajeHa U B CpoKa i Ha
BaJIU/THOCT.

123.1. TIlpu npekparsBane ©Ha JIOroBOp 3a U3AaBaHE W
obcnyxBaHe Ha eOuTHa Kapta, KIIMEHTHT € [UIbKeH J1a Moracu
BCHYKH 3a[IbJDKEHHsI KbM baHkaTa BbB BpPb3Ka ChC CKIIOUYCHUS
JIOTOBOP, BKJIFOYUTEIHO BCHYKU JBDKUMHU TAKCH, KOMHUCHOHHU U
CyMH, CBBP3aHU C OOCIY)XKBaHE U IOJ3BaHE Ha IUIATEKHUS
HHCTPYMEHT.

123.2. IlpexpatsBaHero Ha JloroBop 3a neOUTHA KapTa HE BOJH
JI0 TIpeKpaTsBaHE W Ha PaMKOBHUS JIOTOBOP 3a pasIulallaTelHa
CMETKa, KbM KOSITO € M3/]aJIcHa KapTarta.

OHJIAVTH FAHKUPAHE

O01H 1M010KeHUS

124. Ycayrara ,,Onnaiin 6ankupane ocurypsisa Ha Kimenture
OTHAJEYEH JOCTHI A0 MpeajarannTe oT baHkara mpomykTu U
ycmyra upe3 Cucrema 3a OHNAiH OaHKHpaHE NOCPEICTBOM
nepcoHaeH kommioTep/manTon. Kinenture na bankara morat
Ja  UW3MOJ3BAaT  yciyrata Ha  GJIEKTPOHEH  aJpec:
www.municipalbank.bg, 24 daca na nenonoiune, 6e3 mMoYHBEH
JIeH, OCBEH 10 BpeMe Ha TEeXHOJIOTMYHH IPOLEAYPH, Hallaraiiu
NpEeKbCBaHE MOJI3BAHETO Ha yCIIyraTa.

125. 3a non3BaHe Ha ycnyrara, KnueHTsT TpsiOBa 1a MpeaocTaBu
Ha baHkara akryaneHn moOwreH TenedoHeH HoOMep, azpec Ha
€JISKTPOHHA TI0IIa, /1a pa3Ioyiara cbCc cMapT MoOWIeH TenedoH ,
Ha KOWTO Ja WHcTanupa MoOwinHa ammkanus MaiCriin
(MySeal), xakTo W g2 U3NBIHK MHHUMAJHH XapIyepHU H
co(TyepHH U3NCKBaHMUs, HOCOYEHH OT baHkara B PhKOBOJICTBOTO
3a m3nomsBaHe Ha Cucremata 3a OHJIAH  OaHKUpaHEe
(PprOBOACTBOTO).  PBKOBOACTBOTO €  HyONMKYBaHO  Ha
odunmanuus caiT Ha ,,ObmmuHCcKa Oanka“ AJl.

OHJIAIH

IIpenocTaBiHN __ VCIAYIH Cucremara _3a

OaHKHMpaHe

126. Cucremara 3a OHJIAiH OaHKHpAHE MMPEIOCTaBsI BH3MOXKHOCT
Ha KimmeHTa (THTYIsps Ha cMETKaTa/uTe) Ja IOJI3Ba CIICAHUTE
YCITyTH:

126.1. UudopMannoHHHU YCJIYTH, BKIOYBAIIHN J0CTHII 10:

a) WHPOPMALHS, BKIIOYATEITHO PA3IIMIHU CIIPABKU U OTYET 3a
TUTATEIKHU CMETKH;

0) urdopmaius OTHOCHO 00cIykBaHu 0T KireHTa KpeauTy;

B) uH(pOpMaIs OTHOCHO u3faneHu Ha KIiIMeHTa IUIaTeXHH
KPEIUTHH U ICOUTHH KapTH, U3BJICUCHUS 110 KPSIUTHA KapTa,

r) uHpOpPMAIIMs 32 BAIyTHH KYPCOBE;

1) apyra cripaBo4Ha nHpopmarms (Tapudata u np.).

126.2. TlaTeXHU yCayTru:

a) Ja HapeXxJa KPeIUTHH MPEBOJIHU B JICBOBE M B UYKICCTpPaHHA
BaJTyTa, BKIFOUUTEITHO TUIAIIAHUS KbM OFO/KETa;

0) ma MHULIMUpa HapEeKJaHe 3a IUPEKTEH ICONT B JICBOBCE;

B) Ja Hapekma Oe3KacoBH CHENKM 3a IMOKyIKa/mponxaxba Ha
BayTa 1o o0sBeHN 0T baHkaTa Kypcose;

T) J]a HapeX/1a TPYNOBH IUIAIIAHUS.

126.3. IonbJIHATETHHN YCITYTH:

a) J1a TMoJiaBa 3asBKH 3a TerJieHe mapu B Opoil OT cMeTKa/u Win
2Hapexaane pa3nucka‘3a TerjicHe B Opoii;

0) ma m3mpama ¥ noidy4aBa ¢ainose 10/0oT bankara (3asBka 3a
YCBOsIBAaHE HA KPEAUT, HH(OOPMAIHs, JaHHA U JOKYMEHTH, B T.4.
U TIOITBJIBaHE Ha BBIPOCHUK B mpeasuaernte o 3MUII ciyuan
(axo e HE0OX0AMMO);

B) JIa 10JIaBa UCKAHUSI 32 N3/[aBaHe Ha OAHKOBU IUIATEXKHU KapTH,;
T) Jla HOTBBPKaBa Aekiapupanu ganuu no wi. 142 JIOIIK;

) 1a U3Ipamnia/morydasa cro0menus no/ot bankara;

€) J1a IPOMSIHSI IOTPEOUTEICKOTO CH UME U MapoJa.

127. VYcayrute Ha OHJallH OaHKMpaHeTO Morar jaa Obaar
M3I0J13BaHy, 10 n300p Ha Kimenra, B eqHa oT cnegaUTe GOpPMH:
127.1. ,,Omnaiin macWBHO OaHKHMpaHE — 3a M3BBPIIBAHEC HA
CIPaBOYHH OIEPALMK U ONEepalMi, CBbP3aHH ChC CUTYPHOCTTA
Ha yCJIyruTe: NPOBEpKa HAa HAIMYHOCT M Ha JIBUKEHHE IO

ype3
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IUIATEXHN CMETKH; MH(POPMAIHS 32 KPEIUTHH CACIKH; IPOMSHA
Ha TOTpeOMTEICKO MMe M TapoJia 3a JocThll g0 CucreMara;
H3Mpaniane/monayyaBaHe Ha ChOOIICHUS CBOOONEH TEKCT I0/OT
bankara.

127.2. ,,OnnaifH akTHBHO OaHKHpaHe™ — 3a W3BBLPIIBAHE YpPE3
Cucrtemara Ha YyCIyrure, BKIIOUYCHH B OHJIAHH ITACHBHO
OaHKMpaHe, KaKTO M CJICJHUTE BUIOBE IUIATEKHU U HEIJIATS)KHH
Ollepalyu: HapeKAaHe Ha KPeJUTHH NPEBOAM B HAIIMOHAIIHA WITH
Yy)XJeCTpaHHA BajJyTa, HapeXJaHe 3a JAUPEKTeH JeOuT;
HapexaaHus 32 0OMsHA Ha BaJlyTa; 3asiBKa 3a TETJICHE Ha Iapyu B
Opoii; HapekJaHe pasIicKa 3a TeryieHe B Opoi; HapekJaHe Ha
IPYNOBY IUIAIIAHKS; H3IMpallaHe/TIoydaBaHe Ha INPUKAYCHU
¢aitmose no/ot bankara.

128.1. bamkara WMa mpaBO Ja pa3MmHUpsiBa WIK Ja OTpaHHYaBa
o0xBaTa Ha YyCIyTWTe, KOMTO mpenoctaBs upe3 Cucremara 3a
OHJIal{H OaHKHpaHe B 3aBICUMOCT OT IIPOMEHUTE B ACHCTBAIIOTO
3aKOHOJATEJICTBO, TA3apHUTE YCIOBHUS, CBOOpakeHHA 3a
CUTYpHOCT WJIH Iosto0peHa GpyHKImoHaTHOCT Ha CrcTemara.
128.2. B ciyyaii, 4e MpOMEHUTE ca CBBP3aHU C OTpaHUYaBaHE
obxBata Ha ycimyrurte, bankara yBemomsaBa Kimenra B cpoka,
MIPEABHCH 3a MPOMEHH B HacTosmuTe OO yCIOBUSL.

128.3. Koraro bankata pa3mmpsiBa 00XBaTa Ha YCIyTHTE, KOUTO
Morar jaa ce usnonsBat upe3 Cucremara, ce cunra 4e KiueHThT
€ JaJ ChIJIacHe 3a TOBA, KaTO B TE3W CIydad HE ce IpHiara
CPOKBT 3a MpeABapUTEIHO yBenoMmsBaHe Ha Kimenra mpwu
IIpoMeHH B HacTosmuTe OOy ycIoBusL.

YcaoBus 3a perucrpanus

129.1. Ycnyrata ,,OHnaiiH GaHKHpaHe  MOXe J1a ObJIe 3asIBeHA OT
Knuenra BbB Bceku (uiman Ha baHkaTa, upe3 mombiBaHe Ha
Hckane 3a perucTpanus/mpoMsiHa/IpeKpaTsBaHe Ha PErHCTPaLUs
3a OHJIaH OaHKHMpaHe (MCKaHe 3a PEerucTpalus/IpoMsiHa), IO
oOpasen Ha bankaTa.

129.2. MckaHero 3a perucTpauus/mpoMsiHa ce 1mojasa JUIYHO OT
KnueHTa, OT yIIBIHOMOIICHO JIMIIE MM 3aKOHEH IPeJCTaBHUTEll,
a 3a ,,Henmepconmpummpanu oOmHOCTH O€3 perucrpanus B
peructep BYJICTAT® — oT npeacTaBisiBalluTe T JHULA U CIEN
3abJDKUTENIHO PEIICHHE Ha CHOTBETHHUS IIPAaBOMMAI OpPraH 3a
moi3BaHe Ha yciyrara ,,OHnaifH OaHKupaHe ChC CHOTBETHHTE
npaBa. baHkaTa ¥Ma npaBo Ja M3UCKa JOIBIHUTEIHN JOKYMEHTH
U nHpOpMaIKs, 3a 1a MPUCTHIN KbM CKIIOYBAHE Ha JIOTOBOP.
129.3. bankaTa CaMOCTOSITEIIHO MPEILICHIBA U B3eMa PEIICHHE I10
3asBJICHUS 3a W3MOJN3BaHe Ha yciyrara ,,OHNaiH OaHKHpaHe®,
KaTo B ciydail Ha OTKa3 He € JJIbKHA Ja ce MOTHBHpA C
NPUYUHKTE, JTOBEJIH JI0 B3EMaHe Ha PEIIeHHUETO.

130. VYcayrara ce mpeaocTaBs Ha IBIHOJCTHH EECIOCOOHH
¢usHYeckn JMna ¥ Ha MecTHH Jmna — ,,Henepconnpunmpanu
obmHOCTH Oe3 peructpanus B peructbp BYJICTAT®. Ycmyrara
mon ¢opmara Ha ,,OHNAH MacCHBHO OaHKHWpaHE“ MOXE Ja ce
TI0JI3Ba M OT HEIIBJIHOJETHH (DPU3MUYECKH JIMIA, HA YHETO MME €
OTKpHTa CMETKA 3a MOJTyyaBaHe Ha JIOXOMH.

131. Ycmyrara ,,OnnaiiH OaHKHpaHe MOXKE Ja Ce TOJ3Ba OT
KnueHTH, KOMTO MMaT OTKpUTA TIOHE e/jHa cMeTKa B baHkaTa u 3a
KOSITO CMeTKa baHkaTa e ompenennia mMpaBo 3a IOJ3BaHE Ha
JOIBJIHUTE]HA YCIyra OHJIAiiH OaHKMpaHe M ca W3IBJIHUIN
M3UCKBAHUSITA MIOCOUEHH B T. 125,

132. 1. KiiueHThT ¥Ma IpPaBo [a YIbIHOMOIIABA APYTH JIKIA C
MIPaBO 3a pasNopeXJaHe ChC CYMH II0 CMETKaTa M 3a JOCTHII J0
HSIKOJIKO WJTM BCUYKH YCIIyTH, IpefocTaBsiHy upe3 Cucremara 3a
OHJaiiH OaHKMpaHe. 3a/laBaHETO Ha PA3NOPEAMTENHH IpaBa Ha
YITBJIHOMOIIEHO JIMIIE, C€ OCBIUIECTBSIBA MPHU IPEJOCTABEHO OT
TUTYJSIpS HAa CMETKaTa M3PHYHO ITHJIHOMOIIHO C HOTapUaJIHO
yJIOCTOBEpSIBAaHE Ha TIOAINCA HA YI'BIHOMOILIUTENS, JaBalio
MIPaBO Ha YITBIHOMOIIEHOTO JIUIIE JIa CE€ Pa3lopeskaa ¢ eIHa MU
BCHUYKH CMETKHU Ha TUTYJISIPS, & OIpeJielisiHe Ha KOHKPETHHU MpaBa
3a JOCTBI 10 YCIyTHWTe, HpefocTaBsHHM upe3 Cucremara 3a
OHJIaiiH OaHKUpaHe W CHOTBETHH JHMMHUTH CE HM3BBHPIIBA 4Ype3
HCKaHEe 3a PETUCTPALIHSA/TIPOMSIHA.
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132.2. banmkata wWMa TpaBO Ja OTKaXe [PUEMaHE Ha
OBJIHOMOIIHO, KOETO ChIbpKa HETOYHHM, HESCHH WU
HECHOTBETCTBAIIM C JIPYTH MPEJCTABEHU TOKYMEHTH JaHHU.
133. Besiko Jirie onpeaeacHo W yIrbIHOMOoIneHo ot Kinenra 3a
noctwl 1o CucreMarta 3a OHJIaiiH OaHKHUpaHe Ce PETUCTPHpa KaTo
otzeneH nmorpedure. KineHThT (THTYISPBT HA CMETKATA) MOXKE
Jla ompesiesisi ¥ MPOMEHS 3a BCEKH MOTpeOuTel (YIbIHOMOILECHO
JMLE) MakCHUMalHM CyMHU (JIMMHUTH), O KOMTO MOTaTr jaa ce
W3BBPINBAT IUIAIAHMS B CHUCTEMara 10 ChOTBETHATa CMETKa,
KaKTO ¥ Jia OTIpe/esis IpaBa 3a MOJNHUCBaHe Ha JOKYMEHTHUTE (OT
€IMH WIM 3aeqHO OT JBaMa noTpeOurenu). Jlumurure 3a
NOTpeOUTEN MO KOHKPETHa CMETKa Morar Ja ObJaT: JHEBHH,
CeIMHUYHH U 32 OT/IEJTHA [UIATEeXKHA yCIayra (IOKYMEHT).

134. Bcsxa mnpomsHa (moOaBsiHE/IpeMaxBaHE Ha CMETKH,
MpOMsIHA TIpaBa, MpOMsIHAa Ha MoOwWIeH TeneOHEH HoMep 3a
aBTopm3anusi W T.H.) B Cucremarta 3a OHIAilH OaHKHpaHE ce
M3ITBJIHABA CJIE/I T0/IaBaHE HA MCKAHE 33 PETUCTPALHS/ TTPOMSIHA C
HEOOXomuUMHTE TpPOMEHH, mnoamucano ot Kimenra. Cren
MONBJIBaHE HA UCKAHE 33 PErUCTPaLys/IPOMsIHA, PETHCTpaHsiTa
Ha MOTpPeOHUTEeNIM M M3BBPIIBAHETO Ha IIPOMEHHU B yCJIyrara, ce
W3BBPIIBAT B PaMKUTE Ha ChIIMS pabOTEeH JeH, B KOHTO e
MO/AZICHO UCKAHETO.

Hpentuduxanusa B Cucremara 3a oHJIaiiH OaHKUpaHe

135. Ipu Bxox B CuctemaTa 3a OHIAalH OaHKUPaHE MOTPEOUTETIAT
ce MICHTU(UIHUPA C MOTPEOUTENCKO MME, TMaposia U YHHKAIHA
€IHOKpaTHa JWHAMHYHA Iapojia (HapuyaHa 3a KpaTKOCT
oropuzanuoneH koxn win OTP kox) reHepupaHa upe3 MOOWITHA
arutukars MaiiCuitn (MySeal).

136. Bankata reHepupa MOTPEOMUTENCKO HME M Mapoja Ha
notpeourens.  CiyxeOHO  TreHepupaHaTa  Iapoja  3a
IbpBOHAYaNHA peructpanus B Cuctemara 3a OHJIaitH OaHKUpaHe
ce momy4yaBa 4ype3 CMC (SMS) Ha mpenocTaBeHUs MOOHIICH
TeneoHeH HOMEp 3a aBTeHTH(QUKAUWs Ha TOTpeOHTEs.
Cucremara aBTOMaTH4HO W3UCKBA 33/IBJDKUTEIIHA NPOMSHA Ha
Ta3M MmapoJia.

137. 3a mnubpiaHEeHHWE Ha Bcska OT [lmarexHwTe yciyrd, 3a
HelHaTa OTMSHA M 32 M3ITbJIHEHNE Ha JIOIBIHUTEIHN YCIIyTH 110
T. 126.3, OykBH ,a“ - ,r“ ¢ HEOOXOAMMO IOIBIHUTEIHO
BBbBEX/IaHE Ha eIHOKpaTHa auHamu4yHa mnapona (OTP koxm)
reHepupana upe3 MobwiHa armmkanust MaiCuitn (MySeal).
138. [TonnuceaneTo Ha u3sBieHusTa Ha KitnenTa 1o bankara npu
M3BBPILIBAHETO Ha onepaunuure u AedcrBusta B Cucremara 3a
OHJIAH OaHKUpaHEe 4Ype3 CpeACTBATa 3a HACHTU(DHKAIMS |
MOANMC, ChbIVIacHO mocouyeHoro B T. 135 u T. 137 wumar
3HAYEHHETO U ICHCTBUETO HA EJIEKTPOHEH MOJIITHC M0 CMHUChJIA Ha
3akoHa 3a EJIEKTPOHHHUS JIOKyMEHTH W  EJICKTPOHHHTE
YIIOCTOBEPUTENIHN YCIYTH, KaTo Ha OCHOBaHWe wi. 13, an. 4 or
cpmus 3akoH KimenTsT M baHkata morosapsrt, 4e Ine cUuTaT
TO3HM TIOAIIIC 32 CAMOPBYEH B OTHOIICHUATA MEXKAY THAX.

139. bamkara wMa TpaBO Ja TPOMEHS BHAAa Ha
MEePCOHATM3NPAHUTE XapaKTEPUCTUKH U KOMOMHAIIMHTE OT THX,
KaKTO U TEXHUYECKaTa Mpoleypa 3a MPeJ0oCTaBsIHE U MOJI3BaHe
Ha ycmyratra ,OHnaiiH OaHkupaHe* B  CiIydyauTe Ha
HOBOBBBEJICHHSI B CHCTEMaTa, 3aKOHOBUM NPOMEHH WM TIpH
ChOOpaXkeHHs 32 CUI'YPHOCT, KaTo yBeJoMsiBa 3a ToBa KimeHnra
ype3 crobmenne B Cucremara 3a OHJAiH OaHKMpaHEe WM Ha
MOCOYEHA OT HEro EeJEKTPOHHA MOIla, KaKTO M IOCPEICTBOM
odunmanHaTa HHTEpHET cTpaHMIa Ha ,,O0muHCcKa 6anka“ A/Jl.
140. bankara He HOCH OTTOBOPHOCT, KOTaTO HOTPEOUTEIST,
HOpajy TEXHUYECKH NMPUYMHHU W3BBH KOHTpoJia HAa baHkara, He
MOJKe J]a AOCTHITU MoOmiHaTa armukarst MaiCuiin (MySeal) 3a
reHepupane Ha OTP kox.

H3nbjaHeHHe HA HApPeKIaHus Ype3 Cucremara
141. TlpeBogm upe3 ycmyrara ,OnnailH OaHkupaHe ce
OCBINECTBABAT IIPU CIIa3BAHC HA W3WCKBAHUATA, OIMCAaHU B
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pazmen ,,YcinoBus 3a U3BBPIIBAHE HAa pasMjamaHus’™ oT
Hactosmute OO yCI0BHS, KaKTO H:

141.1. TIpeBoam MeXIy MECTHH M UYXISCTpAaHHU JIAIA H
NPe3rpaHNYHU  IIPEBOJM CE UW3BBPIIBAT IPH  CIa3BaHE
W3UCKBAHMATA Ha BalyTHUS 3aKOH M aKTOBETE IO HETOBOTO
npuioxkenne. B choydail, dYe cmopex  JAeHCTBAmIOTO
3aKOHOJATEJICTBO CE€ W3UCKBAT JIONBJIHHUTEIHH JOKYMEHTH
(1IOKYyMEHT-OCHOBaHHE 32 M3BBPLIBaHE HA MPEBOJ M Jp.), TE CE
MIPEACTABAT Npe3 (HyHKIMOHATHOCTTA 3a U3IpalliaHe Ha (aiiiose,
HEMOCPEICTBEHO CJIe]] HapeXKAaHe Ha MPEeBOAa, HO HE TMO-KbCHO
0T cpokoBere, mocoueHu B T. 170-173, pasmen ,,YcioBus 3a
U3BBPIIBAHE HAa pa3IUIallaHus .

141.2. bankaTa MOXXe Ja U3UCKBa MPEICTABIHETO HAa TOKYMEHTH
Ha €NEKTPOHEH WM XapTHEH HOCHUTEN B CBOTBETCTBHE C
M3UCKBAHUTA HA ACHCTBAIIOTO 3aKOHOJATEIICTBO.

142. TInaTe:xxHUTE HapEeKTAHWS, MOIYICHH H3BBH pabOTHOTO
BpeMe Ha baHKara ¢ KIMEHTH ce CUMTAT 3a TOJydCHH B IbPBUS
crienBan] pabOTeH ICH M ce M3MBIHABAT B PabOTHO BpeMe Ha
Bankara B cbOTBETCTBHUE C ompeseieHuTe B HacTosmuTe O0mu
YCIIOBUSI KpaliHH CPOKOBE 3a IpHeMaHe 1 00paboTKa Ha JICBOBU U
BaJIyTHH ITPEBOJIH.

143. TlnaTexxHW JOKYMEHTH C MOCOYEH OBJen| Balbop 3a
U3IBJIHEHHE ce 00paboTBaT Ha IIOCOYEHATa B IUIATEKHUS
JOKYMEHT JlaTa WX B ITbPBUS PaOOTEH A€H, aKO ITOCOYCHATa aTa
e HepaboTeH [eH, KaTo o0paboTkara ce OCBIIECTBSIBA
ABTOMATHYHO €JHOKPATHO B HAYAJIOTO Ha CYCTOBOIHMSA JCH, IPH
OCHUTypeHa JIOCTaThbuHA HAJUYHOCT MO CMETKaTa KbM Kpas Ha
TIPEAXOAHUS JICH.

144, KnueHTBT MOKe 1 JaBa HAPEKAAHUS, IPU KOUTO KPEAUTCH
NpEeBOJl CE€ W3NBJIHSABA CJEJ OCHI'ypsBaHE Ha JOCTaTbhb4Ha
HaJIMYHOCT 0 CMETKaTra B paMKHTe Ha 3aaazeH orT Kimenra
Hepuos OT BpeMme. B To3u ciyuall IUIaTeXHUTE HApPEKIaHUS ce
CUMTAT 32 IOJY4YeHH B PabOTHUS JEH, B KOWTO € OCHI'ypeHa
JOCTAaTh4YHA HAJIUYHOCT I10 CMCTKAaTa U C€ U3IIbJIHABAT B pa6OTHO
BpeMe Ha baHkara B CBHOTBETCTBHE C ONpEACICHUTE B
HactosamuTe OOLIM yCIOBUS KpalHU CPOKOBE 3a IpHEMaHE U
00paboTKa Ha JICBOBU M BAJyTHH IPEBOAN.

145. Hapexnmanus 3a IUIATSKHHA OIEpPAallMM, 3a KOUTO €
HEoOX0ANMO IpeBallyTHpaHe, ce pueMaT oT bankaTta camo npu
HaJlMuie Ha ChOTBETEH, 00siBeH 0T baHkara oOMEeHEH Kypc U B
pamKuTe Ha pabOTHOTO BpeMe.

146. bankara jgomycka JoroBapsHe Ha mnpedepeHInaIH
oOMeHHU KypcoBe 3a omeparuu upe3 Cucremara 3a OHJIANH
OaHKMpaHE EIWHCTBEHO IIpe3 OO0SBEHOTO paboOTHO BpeMe Ha
bankara.

Cayuyaym Ha OJOKHpaHe Ha jgocTbna Ha KiameHTa 10
CucreMaTa 3a OHJIAH 0OaHKHpaHe

147. KnueHTPT MOXKE Ja Jero3upa HCKaHe 3a OJOKHpaHe Ha
JOCTBIIA My A0 yciyrara ,,OHiaiiH OaHKHpaHe™ dpe3 IOoJaBaHe
Ha 3asiBIICHHE IO 00paser] Wik CBOOOJEH TEKCT Ha MSCTO BBB
¢wman Ha bankara.

148. bankara ©Ma npaBo J1a Hajlara OrpaHUYeHHsI 110 OTHOLICHUE
noji3BaHeTo Ha CrucTeMara 3a OHJIaiiH OaHKHpaHEe, BKIIOYUTEITHO
Ja OJIOKUpa JOCThIIA O Hesl W/WJM Ja BbBEXKIA IOMBIHATCIHU
M3WCKBAaHUSl 32 HM3BBHPIIBAHE HA OINEPAIMH, MPOU3THYAIIN OT
IENCTBAIIOTO 3aKOHOIATEICTBO W/WiM Hacrtosumre OOmm
yCIIOBUSI, BBB BpBb3Ka C TOIIbpKaHE Ha HEOOXoaMMara
CUTYpHOCT Ha WH(OpMamMoOHHATa CHUCTEMa W/WIA IpH
M3BBHPIIBAHE HA TEXHHYCCKH MOTOOPEHUS B MMPOIYKTA.

149. JocreusT Ha Kimnenra o CucremaTta 3a OHJIaliH OaHKHpaHEe
ce OJIOKHMpa aBTOMAaTHYHO, B CiIydail ue 3 (TpH) HOPETHH IIBTH €
BbBEJIeHa I'pellHa maposia 3a goctsl win rpemwed OTP xon. B
ciTyJait Ha OJOKMpaHe Ha ToCThIa, KIMEHTHT clenBa 1a moceTH
¢unman Ha baHkara 3a mojaBaHe HAa ChOTBETHOTO 3asBIICHHUE 3a
OTOJIOKMpaHe W/WIIK pen3iaBaHe maposa 3a JOCTHII.

150. Bankara uma npaBo aa Giiokupa noctena 1o Cucremara 3a
OHJIal{H OaHKMpaHe CIyKeOHO M0 00EKTUBHU NPUYHHH, CBEP3aHH




ChC CUTYPHOCTTA Ha MEPCOHAIN3UPAHUTE CPEJICTBA 32 CUT'YPHOCT
Ha Knumenta mim Cucremara, BKIIOYHTEIHO M IMPU ONHUT 3a
u3MaMa OT  Heroeara CTpaHa, T[pU CbMHEHHS  3a
HepaspellieHa/HerpaBoMepHa yrnoTpeba OT HEOTOPH3MPAaHHU 3a
TOBA JIMILIA.

151. TIpu cmyxebHO ONIOKMpaHe Ha IOCTHIIA OT CTpaHa Ha
Bankara, cpmaTa e uimkHa na nHpopmupa Kinenra Ha mocoueH
OT Hero Teiae(oH WM CNEKTPOHHA TOMIa 3a MPUYUHHTE 3a
OJIOKMPAHETO, OCBCH aKO JaBAHETO HA TaKaBa MH(pOpPMAIKUs HE ¢
MI03BOJICHO MOPAJH ChOOPaKEHHS 32 CUTYPHOCT.

3aabkenns Ha KiawenTta mnpu moJi3BaHe Ha ycayrara
»OH1aliH 6aHKupane®

152. ITpu mon3BaHe Ha yciyraTa ,,OHnaiiH 6ankupane” KImeHTsT
€ UTBXKEH:

a) J1a [0JI3Ba BCHYKH CBOM IIEPCOHAIN3UPAHH CPEACTBA 32 JOCTBIT
JMYHO, B TOBA YHCJIO U MOOMIIHO YCTPOHCTBO, ONPENEICHO 3a
OTP kox, kKaTo T ChXpaHsIBa C TprkaTa Ha JOOBpP CTONMAHHH;

0) na masu B TaiiHa BCUYKU CBOM IIEPCOHAIM3UPAHU CPEACTBA 3a
CUTYPHOCT, KaTo NpeANpUeME BCHYKM HEOOXOIUMU MEpKHU
Cpellly Y3HaBaHETO MM M M3IOJI3BAHETO UM OT APYTH JIUIIA;

B) Jna yBemoMsBa baHkara 3a 3aryOBaHe, OTKpaJBaHe,
NPUCBOSIBAHE WJIM HEMPAaBOMEPHO HM3IMOJ3BaHE, HA KOETO U Jia €
NEePCOHATM3UPAHO CPEICTBO 3a cUrypHocT Ha KumeHTa,
He3abaBHO Clie]] y3HABAHETO C el OJIOKHpaHe IOCThIIa [0
Cucremara. YBeIOMsBaHETO C€ M3BBPINBA Ype3 IOJABaHE Ha
HCKaHe 3a OJIOKHpaHe BbB (HIIHaNa, KbAETO € CKIFOYEH J0roBOpa
3a OHJIAMH OaHKHMpaHe, KakTo u 1o TenedoH Ha TenedoHHHS
HOMEp Ha ChOTBETHUS (HIIHAIL.

I) ciel MOJNydaBaHE HA IEPCOHANU3UPAHUTE CPEACTBa 3a
CUT'YpHOCT 3a JocThl g0 Cucremara, Aa HpeanpueMe BCHYKH
pa3yMHH JEHCTBHS 3a OIa3BaHETO MM, BKJIIOYHMTEIIHO Ja HE ce
3amicBa KakBaTto M Ja € uHpopmanus 3a TAX M Ja He ce
ChbXpaHsBaT [0 HAYMH, KOMTO JjaBa Bb3MOXKHOCT 32 Y3HaBaHETO
UM OT ApYIH JIALA;

) Ja TpOMEHS Iapojara CH 3a JOCTBI 1O CHCTeMaTa
HEePUOANYHO;

€) Ja Moj3Ba CUcTeMara Hall-MajKo BEIHBX Ha BCEKH 2 (1Ba)
Mecena M Ja IMpoBepsBa HH(GOpMANMATa 3a IBHKCHUETO IO
CMETKHTE CH.

3aabikeHus Ha Bankara

153. Ilpu mnpemiarane Ha ycnyrata , OHiaiiH OaHKHpaHe
bankara e mbxHa:

a) cien TONYy4YeHO yBEJAOMJIEHHME 3a 3aryOBaHe, OTKpaJllBaHe,
NPUCBOSIBAHE MJIM HENPAaBOMEPHO HM3IOJI3BaHE, HA KOETO U Jia €
MEPCOHAM3UPAHO CPEICTBO 3a cuUrypHOocT Ha KimeHnra,
CBOEBPEMEHHO Ja OJIoKHpa 1ocThiia My 1o CucreMara;

0) ma cexpaHsBa B 5 (TeT)-TOMUIIEH CPOK HH(POpPMAIHATA,
MO3BOJISIBAIIA TIPOCIIEASBAHETO HA OTIEPAIIUTE, U3BBPIICHU Upe3
SJIEKTPOHHO HM3SBJICHUE;

B) npu mouckBaHe oT KimeHnta, B cpok g0 18 (ocemHamecer)
Mecela, CYMTAHO OT Jarara Ha IOJy4eHO YBEJOMIICHHE 3a
3aryOBaHe, OTKpaJBaHe, IIPHCBOSIBAHE WM HENPaBOMEPHO
M3II0JI3BaHe, HA KOETO W Jia € IEePCOHAIN3UPAHO CPEICTBO 32
curypHoct Ha KimeHTa, Ja My MpelocTaBu CHOTBETHUTE
JIOKa3aTeJICTBA, Y€ € U3BBPILIUII TOBA YBEIOMIICHHUE.

OrrosopHoct Ha Knnenra

154. KnueHThT HOCH OTTOBOPHOCT:

a) 3a BCHYKM JEHCTBUS, WM3BBPLIEHH OT HErOBO HME Cle[
noJyyaBaHe Ha A0cThII 1o Cucremara 3a oHJaiiH OaHKUpaHe 3a
NOJI3BaHe Ha yciyrara Ha 0a3aTa Ha IOJIOJKHTENIHA EIEKTPOHHA
uaeHTH()UKAITHS.

0) moHacs BCHYKM 3aryOHM, HACTBIIWJIA B pe3yinTaT Ha
Hepa3pemeHn IUIaTe)KHN ONEpalyy, ako T'H € MPUYMHHAI Ype3
W3MaMa, HEW3NbJIHeHHe Ha HacrosmuTe OOmmM yCIoBHSA,
YMHIUIEHO WIM Topaau rpyba HebpexHocT. CTpaHuTe Ce
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chriacsBar, 4ye KiuueHThT € Hapylni 3aJbJDKSHUsITa CH ¢ rpyba
HEOPEKHOCT, KOTATO: € CHhXPaHSIBAI MOTPEOUTEIICKOTO WME H
rnapoJja 3aeJHo, € MPeIOCTaBHI MOOMIHOTO CH YCTPOMCTBO Ha
TPETO JHIe; € ChOOUMI | MPEJOCTaBMII 3a I[OJI3BaHE
uAeHTU(UKALMOHHUTE CU JAHHU 3a AocTbhl g0 Cucremara Ha
TPETO JIMLE, BKIFOYUTEIHO POJHUHA MM 4YIEH HA CEMEHCTBOTO

My.

OtroBopHocT Ha Bankara

155. Bankara He HOCH OTTOBOPHOCT:

a) 32 BpeJ OT Hepa3pelleH! TIaTeXHH ONePaIii, U3BBPILCHHU C
MepCOHAJIM3UPAaHUTE CpeAcTBa 3a JocThn 1o Cucremara 3a
OHJIaiH OaHKMpaHe, aKO MPEIN MOJIYYaBaHETO Ha YBEIOMIICHHUE
3a TAXHOTO 3aryOBaHe, OTKpaJBaHE WM HE3aKOHHO
npugoOMBaHe, MOOPOCHBECTHO € W3MBIHINIA HApeXIaHe 3a
M3BBPIIBAHE HA OIICpaIVs W/ WM CACIIKA,;

0) ako B pe3ynTaT Ha HAIpPaBEHO IO YCTAHOBEHHUS PEi HEBSIPHO
yBeIOMJICHHE 3a 3ary0OBaHe, Kpak0Oa, yHHUIO)KaBaHEe W Ip. Ha
NepCoHaIM3UpaHuTe cpeacTBa 3a aoctbll o Cucremara, e
6nokupaina goctbna Ha KienTa B 3amura Ha HErOBUTE HHTEPECH
Y TOBA € JI0BEJIO 0 HEB3MOXHOCT 32 U3IIpalllaHe Ha eJIEKTPOHHO
n3siBIeHne KbM bankara;

B) 3a HenonydeHH OT KimeHTa yBemomieHHs B cCiydail ye
KnueHTsT HE € mpenocTaBWyl aKkTyalHW [aHHW WM HE €
nHdopmupan bankaTa 3a HaCTHIMIIA IPOMSIHA B CHIIUTE;

T') 32 KAKBHUTO 1 Jja OMJIO TTOCIIEINIH, BE3HUKHAIN OT HEIIPaBIITHO
WJIN B HapylIeHue Ha HacTosmuTe OOy ycnoBus U3I0I3BaHe Ha
ycmyrata ,,OHnaitH 6aHkupane™ ot crpaHa Ha KiieHra;

156. barkaTta moHacsl BCHYKH 3aryOu, CBbp3aHU C Hepa3pelIeHH
IUIATe)KHU ONepalul C TEPCOHAIN3UPAHUTE CpEeICTBA 3a
CUT'YpHOCT 3a JocThll 0 CHucTeMara, HACTBIIWIIN B Pe3yJITaT Ha
HECBOEBPEMEHHO OokupaHe Ha JjgocThla Ha KimeHta [0
Cuctemara cieJ IOJIy4eHO YBEIOMIICHHE 3a 3aryOBaHe, kpaxoa,
YHUILIO)KaBaHe U JIp. Ha NEPCOHAIM3UPAHHUTE CPEJICTBA 32 IOCThIT
1o Cuctemara.

IIpeycranoBsiBaHe gocrbna 0 CucreMara M npekparsiBaHe
Ha JIoroBopa

157.1. B cmyuaii ye KumeHTBT >xemae [a MpPEyCTaHOBH
M3IIONI3BaHETO Ha yciyrata ,,OHIAiiH OaHKHWpaHe, clenBa Jaa
nocetd ¢unman Ha baHkaTa, KbJETO Ja MOMBJIHK U JIENO3Hpa
CHOTBETHOTO MCKaHE 3a 0TKa3 OT yCJIyraTa.

157.2. bankara uMa IpaBo Ja NpeKpaTH ckiodeHus Jorosop 3a
OHJaiH OaHKMpaHE C [BYMECEYHO Ipenu3BecTHe, 0e3 ma e
HE0OXOMMO J1a TIOCOYBa IPUYUHUTE 32 TOBA.

V. YCJIOBUA 3A U3BBPIHIBAHE HA PA3IIJIAIIIAHUST
158. bankaTa U3BBPIIBA TUIATSIKHH OIIEPAIIUH IO HAPESIKAAHE HITH
MpU TIpeBapUTENHO Chrilacue Ha KimeHT, BB3 OCHOBa Ha
IUTaTe)KHA JOKYMEHTH 1Mo oOpaser] Ha baHkaTa u ChIbpxKamy
BCHYKH HOPMATHBHO 3aIbJDKUTEIHH pPeKBHU3HUTH. [lmarexHuTe
JOKYMEHTH ce moAamucBar oT KimeHTa JIWYHO, Ha XapTHEH
HOCHTEJ MpeJ CAYXuTell Ha baHkaTta unu B enekTponHa hopma ¢
TUTATEeKEH HHCTPYMEHT 3a OTJIajieueH JJOCTHIT 10 CMETKAaTa — upe3
OHJaWH OaHKMpaHEe WM dYpe3 OaHKOBH IIIATEKHHU KapTH, C
M3MOJI3BaHe Ha MEPCOHAM3UPAHN CPENICTBA 32 CUTYPHOCT.

159. Bankara u3BbBpIIBa IUIAMIAHKS 110 HapexaaHe Ha KimeHta
JI0 pa3Mepa Ha pasrnojiaraeMara HATMYHOCT 10 CMETKaTa WM JI0
pasMepa Ha MPEeABAPUTEIHO JOTOBOPEHO MPEBUILEHUE HAaL
ocraTbka (OBBpIApadT), a MPH ONEPAIHH C IIATEKESH HHCTPYMEHT
3a OTHalieueH JOCTHII — CHOOPa3HO pa3Mepa Ha OMPEICIICHUTE
JIMIMHTH, aKO UMa TaKHBa.

160. bankaTa W3MBIHSABA IUIATCKHH HAPEKTAHUS OT IUIATEHKHA
cMmeTka Ha KnmueHTa mpu ycnoBusiTa, mocraBenu ot Kimmenra u mo
XPOHOJIOTHYEH peJl Ha ocThIBaHe. He ce M3BhpIIBaT YaCTHYHU
MJIAaHus 10 OTACNHYU TUTATeXHHU Hapexkaanus. V3KiroueHus ce
JIOTyCKaT TMpU MPUHYIUTEIHO W3IBIHEHHE 10 3aKOHHO



YCTaHOBEHUS pell, IpH CIIy)keOHO chOMpaHe Ha B3eMaHUs U NpU
CITy’)keOHO KOpUTHpaHe Ha HETOYHO H3ITBIIHEHH OTIEPALINH.

161. Pasnopexmane chC CPEACTBA IO IUIATSIKHA CMETKA CE CUNTa
3a paspeleHo OT MOMEHTa, B KkoWto KimeHTsT € mnopan
MOJNMCAHO IUIATe)KHO HapexgaHe (IpH W3BBPIIBAHE Ha
KPEeIUTEH MPEBOJI MITH KaCOBH OTIEPAIINH) WIIN MMCMEHO ChIJIaCHe
(mpu wu3BBpHIBaHe Ha 1gupekrTeH aebut). IlomaBaHeTo Ha
HapeKIaHe WIM ChIJacue 3a U3BBPIIBAHE HA IUIATCIKHA
omepanus ¢ IJIaTeXHAa KapTta Ce  U3BBPIIBA  4pe3
MCPCOHANIM3UPAHU CPEJICTBA 32 CHUTYPHOCT U HICHTU(DHUIMPAHE
Ha Kinenra (CVC koj, uMe Ha KapTa, BAUIHOCT | JIp.)

Cobriacue Npu NJIaTe:KHU ONepPalHy ¢ 1e0UTHA KapTa

162. KimmeHT 1aBa CBOETO ChIVIACHE 3a U3ITBIHEHHE HA IIATEKHA
omepanMu ¢ fAeOWTHA  Kapra  4Ype3  BBBEXKAAHE  HA
MEPCOHATM3NPAHN XapaKTePUCTUKHU. [lmaTexxHu omepamum c
KapTa ce JOMyCKaT W CE CYMTAT 3a Pa3pelIcHH U HEOTMEHUMHU
CJIe/l JaBaHE Ha ChIIIacHe U MICHTU(HIPAHE HAa CAMOJIMYHOCTTA
Ha Kiuenra.

163. IlepcoHanu3upaHuTe XapaKTEPUCTUKH 32 KIHEHTCKa
unenrudukanus Ha ATM u POS nipu Ternene Ha napu B Opoid u
IUTal[aHe HA CTOKH U YCIIYTH C€ OCBILECTBSIBA Ype3 NPOYUTaHE Ha
JaHHUTE OT 4YUN-UHOOPMALMOHHMS HOCUTE] Ha KapTrata W
MOTBBP>K/AaBaHE Ha ONepanusaTa ¢ BbBexaane Ha Bepex [1MH.
164. T1pu TpaH3aKIWH 3a IUTAINAHE Ha CTOKH U ycIryTH upe3 POS,
MHCTAJMPaHU B TBPrOBCKM OOEKTHM W KOH(UTypupaHH 3a
npueMaHe Ha OE3KOHTAKTHH IUIALaHWS, IPOYMTAHETO Ha
JaHHUTE OT YHUN-MH(OPMALMOHHUS HOCHTEN HA KapTara ce
u3BbpIIBa Oe3 norebpkaaBane ¢ [IMH kox, xoraro cymara Ha
mwiamaneto He Haguiasa 100.00 (cto) neBa. Hax mocouenara
CyMa, KakTO M KaTo MspKa 3a CHUTYpPHOCT BCSKO HIECTO
0e3KOHTaKTHO IJIaliaHe 0e3 oriyiesl Ha cyMara ce IOTBbPKIaBa ¢
IINH xon.

165. Ilpu mnamaHe Ha CTOKH W YCIAYT'H MPH THPrOBIM 0€3
¢u3nyecko HanM4yKe Ha Kaprara, 4pe3 MHTEpHET ce BbBEkKAa
HOMEp Ha KapTara, Jara Ha BaJHIHOCT, TPHUUUPPEH KOI,
ormevaTtaH Ha rppba Ha kaprata — CVC, a 3a Thprosuwy,
nogaepkamy 3D Secure mpoTokonm — CTaTHYHA Mapoia M
muHaMudeH 3D cekpeTeH KO

166. C wmskmoveHrne Ha oQuiaifH omeparuuTe ¢ OC3KOHTaKTHH
JNeOMTHH KapTH, IUIallaHUiTa C KapTd Ce aBTOPH3HMpAT
(omobpsiBaT) OT HAMOHAIHKS KapTOB Omeparop U baHkaTa KbM
MOMEHTA Ha ITOCTHIIBaHE HA ChOTBETHOTO €JIEKTPOHHO 3asIBJICHUE
ot KnneHT 3a u3BbpIIBaHE Ha oepanys ¢ A1e0UTHA KapTa.

167. Onnaiin onepaiuu ¢ JeOUTHU KApTH MOTAT Jja Ce U3BbPIIBAT
B paMKHTE Ha HaJMYHOCTTA 1O pa3IllallaTesHaTa CMETKa KbM
MOMEHTA Ha W3BBPIIBAHE Ha TUIATEKHATA OIIepalysl.

168. HamugHoctTa ce ¢opmMupa KaTo pe3yiTaT OT HapUIHUTE
CpEJ/ICTBa 110 CMETKaTa M IIPeJ0CTaBeHNs OT baHkaTa 3a mos3BaHe
OBBpApadT, HaMaJeH C MHHHUMAaJHaTa M3HCKyeMa Cyma IIO
cmerkara. HanmmuHocTTa MoXe /1a Obie HamajeHa ¥ ¢ pa3Mepa Ha
Ipyru ONOKMPOBKH, HAJIOXKEHW OT baHKarta, Mpou3THYaIiyd OT
YCJIOBUSITA 32 MOJI3BAHE HA KapTaTa UM C HOPMATHUBEH aKT.

CpokoBe 32 U3BLPUIBAHE HA NJIATEKHU ONEPANNH U
BaJbOpHU

169. bankara mpuema 3a H3IIBIHEHHE I[UIATEXKHA OIepalus,
HapeneHa ot KireHTa, eIHOKpaTHO WIIM TIEPHOJIMYHO, C TEKyIla
Jara Ha W3MBJIHEHHWE, Ha YroBopeHa Objelia jaara WM IIpU
Ipe/IBapUTETHO MOCTaBEHO yciioBue oT Kimenra.

170. bankara U3IBJIHABA IUIATEXKHA Oneparys (KpeJUuTeH IPEBO
W/WIM IMpeKTeH NeOHuT) B JIEBOBE, HApPEJeHa C TeKylla JaTa Ha
W3ITbJIHEHHE (BaJIbOP), aKO IUIATEHNTE JJOKYMEHTH ca MOy YeHH
B bankata no 14:30 4. Ha paboTHUS JeH 3a TPEBOAHM UPE3
BUCEPA u o 15:00 4. 3a mpeBoau mpe3 RINGS. 3aBepsiBane
CMEeTKaTa Ha I0JIydaTelisi Ce OChILISCTBIBA KaKTO CJIeBa:

a) [Ipe3 BUCEPA — B chimus paboTeH aeH;
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6) IIpes RINGS -
HapeKAaHETO.

171. TlmatexxHW AOKYMEHTH, TOJNy4EHH CIIe] OIpeaclIeHUTe
4acoBe B MPEAXOHATA TOUKA, HO HE MO-KBCHO OT 4yaca 3a paboTa
C KIHMEHTH, ompeiencH oT baxkara, ce peructpupar u
OCYETOBOJSBAT B CUYETOBOAHATA CHUCTEMa B JAEHI Ha
MOJy4aBaHETO MM U C€ W3MBJIHABAT C Bajbop - JaraTa Ha
cliesiBaIys paboTeH JIeH.

172. Koraro miaTexxHUTe NJOKYMEHTH 3a 4y)KIECTpaHHa BalyTa
ca noctey B bankara no 15:00 wyaca u B TsX He € MOCOYEHa
JlaTa Ha M3MbJIHEHUE, HApe)KAaHUsTa 32 IPEBOA (BbB BalyTa) ce
W3MBIHABAT OT baHKara B 3aBUCHMOCT OT JKEJIAHUETO Ha
Knnenrta, Buzma BamyTa M NpHIOKHMAara IUIATEXXKHA CHCTEMA,
KaKTO CIIe/IBa:

a) B €BpO Ha TepuTopusTa Ha EBpOMENHCKOTO HKOHOMHYECKO
MIPOCTPAaHCTBO — Ha cienBamus paboreH aeH. Ilo npeneHka Ha
bankarta ce M3IBIHABAT €KCIPECHHU NMPEBOIY B CHIIMSA pPabOTEH
JieH (C TeKyII BAIBOD)

0) Ipyry peBoy BB BAIyTa - 10 JBa PAOOTHHU JTHH.

173. [InatexHn nokymeHTH, nosydenu cien 15:00 yaca, HO He
I0-KBbCHO OT Yaca 3a paboTa ¢ KiueHTH Ha baHkaTa, ce cuurar 3a
TIOJTy4eHH Ha clie/iBalus paboTeH jeH Ha bankara.

174. B cniy4aii Ha HEBB3MOXKHOCT J1a O'b/Ie U3MBIIHEHO HAPEIKAaHE
3a IIPEBOJ B OTIPEICIICHNUTE 32 TOBA CPOKOBE, baHkara He3abaBHO
yBenomsiBa Kimenra no pena Ha Hactosmure OOmuM ycrnoBus u
o m36panust ot KimeHnra HaumH, mocodeH B JloroBopa.

175. Axo He € IOTOBOPEHO APYTo, IUIATEXKHU OTEPALTH MEXKITY
CMETKH Ha KIIMEeHTH Ha baHKarta ce H3BbpIIBaT B ChIINs paboTeH
JIeH, B KOWTO MOCTBIBAT IUIATEXXHUTE JOKyMEHTH B baHkara n
IpU YCIOBHE, Y€ M0 CMeTKaTa Ha IulaTella MMa JOCTaTh4YHO
HaJIMYHOCT, B T.4. 32 IBJDKUMUTE TAKCH U KOMHUCHUOHH, CHIIIACHO
Tapudara.

176. Korato mapu B HaJHYHOCT ca BHeceHH OT KiMeHTa BBHB
BaJlyTaTta, B KOSITO € OTKpUTa CMeTKara, baHkara 3aBepsiBa
cMeTKaTa My He3a0aBHO — Haii-KbCHO Ha CJie/IBaIlUs paOOTEH JIeH
cJiel MOMEHTA Ha MOoJTydaBaHEe Ha CPEJICTBATA.

177. Ilpn nnatexxHa ornepanys, HapeAeHa B mosza Ha Kimenra,
CMETKaTa ce 3aBepsiBa C BAJIbOP JaTara Ha IoJydaBaHe Ha cymara
o cMeTKa Ha baHkara.

178. [InarexxHu orepanyy ¢ JaTa Ha M3IBIHEHUE, Pa3IndHa OT
Jarara Ha I0J[aBaHe Ha IJIATE)KHUTE JIOKyMEHTH, CE M3BBPIIBAT
Ha IOCOYeHATa JlaTa Ha HM3IIbJIHEHUE, KaTo 3aJbJDKaBaHETO Ha
cMmerkara Ha KimeHTa cbCc cymara Ha IpeBoja M ChOMpaHeTo Ha
IBDKMMUTE TI0 NPEBOJa TaKCH C€ M3BBPIIBA B €IWH U ChbII
MOMEHT.

179. Bankara mpuema IUIATCKHH HAPSKIAHUS 33 KPEIAUTCH
MIPEBO/] C aTa Ha M3IIBJIHEHUE HE 1oBede OT 5 (1eT) paboTHU JHU
Clie]l laTaTa Ha I0JjaBaHe Ha IUIATe)KHUS IOKYMEHT.

180. B ciyuaii, 4e e mocodeHa Jarta 3a U3IbIHCHNE B HAPEXKAaHE
3a IMpeKTeH neOuT, baHkara npuema HapeKAaHEeTo 3a JUPEKTEH
JeOUT, KOTaTo HApEAUTEIHAT IO IMo1aBa MmoHe 2 (1Ba) pabOTHH JHU
npead JaraTa My Ha W3IbIHEHWe. baHkata ocurypsiBa
3aBepsBaHe Ha CMeTKaTta Ha IloJiydarens Ha Jarata Ha
U3ITBJIHEHHE - TIPH BHTPEIIHOOAHKOBH JUPEKTHH IEOUTH U HE T10-
KBbCHO OT paOOTHUSI JieH, CJIe/Balll JaTaTa Ha M3IIbJIIHEHUE - TIPU
MeXTyOaHKOBH AUPEKTHH ACOUTH.

181. TTpu KOPEKIHMOHHH (M3ITPABUTEIIHH) OTIEPAIMH, 32 BAJILOP Ha
3ajJbJDKaBaHe/3aBepsiBaHe Ha CMETKa ce IpHeMa jarara Ha
TIOTPEITHO U3ITbJIHEHATA OTIepalysl.

182.1. bankata He HOCH OTFOBOPHOCT 3a HECIa3BaHE Ha
Moco4eHuTe, B HacTosure OOIH yCIIOBHS, CPOKOBE M BAJIbOPH:
a) aKO CBILUTE Ca HACTBIIMIIN B PE3YJITAT HA TEXHMUYECKH IPOOIIeM
B pa0orara Ha IJIaTe)XHATa CHCTEMa, Ype3 KOSATO Ce M3IBIIHSBAT
CHOTBETHUTE INIATEIKHU OTIEPAIIH;

0) mopaau HEeCHOTBETCTBUE MEX Ty paboTHUTE AHM Ha baHkaTta
paboOTHMTE JHU Ha IUIATEXKHATa CHUCTeMa WKW OaHKa-
KOPECIIOH/ICHT, WJIM OaHKaTa Ha MoJIydaTesis;

o0 €auH 4Yac CcJIea II0Jy4YaBaHC Ha



B) Korato OaHKa-KOPECIIOHJCHT MM OaHKaTa Ha TOJIydaTessl €
M3HUCKaJIa TOMIbJIHUTEIHH TOKYMEHTH WJIH IAHHH, UK € OTKa3asia
M3IbJIHEHHE Ha MPEBOj/3aBepka Ha CMETKa Ha MOJydaTes
MOpajy MPUYMHH, CBBP3AHU C MPUJIATAHH OT TSAX MOJUTHKH.

182.2. B caywyaure mo 1. 182.1, 6. ,,B“, bankata He IBIKH
Bb3CTAHOBSIBAHE HA KIMEHTA HA IJIATCHU TAKCH U KOMHCHOHH 32
MpeBOJia, KaTO MOXKE Jla HAYWCIIU U JOMBIHUTCIHH TAKCU, aKO
BBB BPB3Ka C TPAHCAKIUATA € TIOHECTA OMIBJIHUTCITHH PAa3XO.IH.

Ilepuoanynu npesoau

183.1. bankara npenoctassi BB3MOXHOCT Ha KiMeHT fa monssa
yciyra 3a M3IbJIHEHHE Ha NePHOJUYHH IIPEBO/IU B JIEBOBE, Upe3
kosiTo bankaTa npuema na u3BbpiuBa 10 HapexaaHe Ha Kinenra
MHOTOKpPAaTHO KPEAWTHH TPEBOAM HA PEIOBHU HHTEPBAIH C
¢ukcupan Opoil mHEM Wi ¢ (UKCHpaH Opod Mecemy Ha
MPEIBAPUTETHO OIpe/eieHa nara (YHCIO OT Mecelld) ¢ Iel
INPEeXBBPISHE HAa CpEeICTBA II0 CMETKa Ha IOJydarell.
[leprnognanauTe MpeBOgM MOTraT Ja OBJAT BHTPEIIHOOAHKOBU U
MEXyOaHKOBH.

183.2. Ilepumoauunu mnpeBoAM MoraT Ja c€ H3IBIHSABAT OT
cTaHiapTHa pasmuiamarenHa cmerka, [ICOO wim craHgapTHa
CIIECTOBHA CMETKa.

184.1. KiueHT MOXKe J1a HapexkJa W3BbPIIBAHE HAa NEPHOIUYHH
MPEBOM 3a omperiesieHa ((PUKcHpaHa) MapuiHa cyma, 10 pa3zMepa
Ha MHMHHMAJIHO HM3HMCKyeMaTa HaJIMYHOCT WJIM HaJ OIpEACIeH
OCTaTBK 10 CcMeTKata (BKJI. pa3Mepa Ha JOTOBOPEHHS
OBBpAPadT), C BB3MOXKHOCT 3a ONpelessHe Ha MHHHMAaJCH
pa3Mep Ha IUIaTeXXHATa Ollepanusl.

184.2. bankara U3BIHABA IEPHOIUYHH IPEBOIN CAMO B CITydaii,
4ye HeOoOXOJMMHUTE 3a TOBAa CPEICTBA - IIBIIHUTE CyMH Ha
TUTAIAHKATA ¥ TBJDKUMHITE TAKCH/KOMUCHOHH 32 U3BBPILIBAHE Ha
npeBoauTe, cbriacHo Tapudarta, ca ocurypenu ot Kiunenra mo
cMmerkara. He ce jomycka n3BbpIiiBaHETO Ha YACTUYHU TIalaHusI
IO OT/IEJIHU TUIATeKHU HapEeKJaHuUsI.

184.3. IlepuomuyeH mpeBOJA, KOHUTO HE € W3MBJHEH Ha
NpefBapUTEIHO OINpeieieHaTa Jara, MOpaad JIMIca Ha
JOCTAaTHYHO CPE/ICTBA IT0 CMETKATa HE CE M3BBPIIBA, HE3aBHCUMO
JIaJIy cJIe] 1aTaTa Ha M3ITbJIHEHHE NMa IIOCTBIICHUS TI0 CMETKaTa
JI0 laTaTa Ha CJie/IBaIllysl IEpHOANYEH IIPEBO/, 3a KoeTo bankara
yBenomsiBa KitmeHTa 1o HauMH, ONpe/esieH OT HEr0 B ChOTBETHHUS
JIOTOBOD 32 CMETKa.

185. KnmeHT Moe /1a HapeXx/a U3BbPIIBAHETO HA HIEPHOIUYHH
MIPEBO/IU TIpe3 PEIOBHU HHTEPBAJIH: ¢ (puKcupaH Opoit THU - Tpe3
orpeziesieH Opoi JiHM, KaTo JAaTara Ha IPeBO/ia € MOCICAHUIT JIeH
0T mepuona, U ¢ (UKCHUpaH Opoil Mecely Ha NPeIBapPUTEIHO
olpejiejieHa JaTa - 1aTata Ha npeBoJia € onpeaeneHo ot Kimenra
YHCIO OT Mecela, Ha KOETO Ce M3BBPIIBAT MPEBOJUTE IIpe3
ornpezeneH Opoil Mecenn (HarmpuMep BCEKH Mecel], Ipe3 IBa
Mecela, Ha TpEMecedre | T.H.).

186. B Mecer, mpu KOHTO gaTaTa Ha IpeBoAa He GUTYypUpa KaTo
YHCII0, MEPUOANIHUAT IIPEBO/]] CE€ U3BBPILBA HA MOCIEAHUSAT JICH
Ha TO3u Mecen. Korato narata, Ha koATo TpsiOBa ma Obe
M3ITbJIHEH TIEPHOJIMYHHAT MIPEBOJ] € HepabOTeH JieH, IJIAlaHeTo
ce M3IBJIHABA B IIBPBHS Clie/iBalll paboTeH JeH 3a bankara.

187. bankara U3BBPILIBA PETHCTPALMSI, POMSHA WIIM OTTETJISHE
Ha MEepHOJUYEeH TPEeBOJ M0 HapexaaHe Ha KimeHTa, chriiacHO
MOAaJeHO OT Hero, BbB (uimMan Ha baHkara, MONBIHEHO M
noanucano ,,Hapexxnane 3a nepuoauder npeson” (Hapexmnane),
no oOpaszen Ha bankara. 3a U3BIHEHUETO HAa BCEKU NEPHOANYCH
NpPEeBOJl CE M3BBPIIBAa OTJENHA pETHCTpalsi B OCHOBHATa
0aHKOBa cucTeMa.

188. 3a Bcska OT ONUMHUTE — PETUCTpALMs, NMPOMSHA WM
OTTEIJISTHE Ha MepuoJuyeH npeBoj, KiueHTsT nmogasa oTIenHO
Hapexnane, B koeto e orbensazan cBost u300p Ha ommus. Besko
Hapexxnane Hocu nara Ha mopaBane oT KiMeHTa W yHHKajieH
perucTpaloHeH HoMep, 1o/ KouTo KiIMeHThT, B KauecTBOTO CH
Ha TuIaTel] (HapeauTen), Tojara Mmoruc.
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189. KnueHThT MOXe J]a U3MEHsI YCIOBHATA 33 W3IbJIHECHHE Ha
MIEpUOIMYEH TIPEeBOJ, KaTo monaae Hapexmane, chabpikaiio
MIPOMEHEHUTE TaHHH, B KOETO € 0TOeIIs13a)I OIS ,,IpOMsIHA™, He
MO-KbCHO OT 3 (TpHW) pabOTHHU THU Mpeau AaTara Ha IIbPBUS 11O
pen MpeACTOsII IEPUOIUYCH MPeBo/I. B ciydail Ha u3MeHeHHe Ha
MPEIXONHO HApeNeHH YCIOBHS U TapaMeTpu IO JajieH
MepUOANYEH IIPEBOJ, B OCHOBHaTa OaHKOBa CHCTEMa ce
U3BBPIIBA MPOMSHA Ha PETUCTPAIMATA 3a U3MBIHCHUC HAa TO3U
TIPEBO/I.

190. KnmeHTBT MOXE J1a Ce OTKaXe OT H3BBHPIIBAHETO HA
MIEpUOANYEH NPEBOJI, KATO OTTEIJIM MbPBOHAYATIHO TOJa/ICHOTO
Hapexnane. B to3u ciyuaii, KmueHTHT ciieqiBa 1a MOMBIHU U
monane, BbB (Qrmman Ha bankara, Hapexxmane c mocmemHo
MMOJIaICHUTE JaHHU, B KOETO € OTOeNA3a) ONIus ,,0TTETIIsHE , He
O-KBCHO OT 3 (TpHM) paOOTHH IHU TpEAr IaTaTta Ha IBPBHUS IO
pen IpeACTOoAM] IEPHOANICH PEBOI.

191. U3mrpiiHEHUETO HA TIEPUOANTHH IIPEBOIH CE IIPEYCTAHOBSBA,
KaKTO cJIe/Ba:

a) CleJ Jatata Ha W3IBJIHCHUEC HA TOCICTHHS TIPEBOJ,
onpeneneHa B Hapexnane;

6) o uckane Ha Kimenra, B ciryyante no pena Ha T. 190 — B cpok
10 3 (Tpu) pabOTHH THH, CYHTAHO OT JaraTa Ha OTTCIVISHE Ha
noaaneno Hapexnane;

B) MO HCKaHe Ha baHkata — ¢ JBYMECEYHO MpPEAU3BECTHE OT
Bankara, mpemoctaBeHo Ha KimeHTa Ha XapTueH WiH ApYyT
IBITOTPacH HOCUTEN, KaTo baHkaTa He € JUIkXKHA J1a MOTHBHpA
HCKAHETO CH;

r) IpH OpeKpaTsBaHe HA PaMKOBUSI JOTOBOP 3a CHOTBETHATA
CMETKa W 3aKpHBaHE HAa CMETKaTa, OT KOSTO C€ H3BBPIIBAT
MIEPUOIUYHU IIPEBOIU.

EjekTpoHHO 3amiiaimane Ha OUTOBH CMETKH

192. bankata mnpemocraBs BB3MOXKHOCT Ha Kimenra 3a
SJICKTPOHHO 3aIUlalllaHe Ha OMTOBH CMETKH (EIEKTPOCHEprHs,
OTOIUICHHUE, TeNedOH U Jp.) ChC CPEeACTBATa 0 pasiUlalaTesHa
CMeTKa C M3JaJicHa KbM Hes IUIATeXHA KapTa. 3alulalaHeTo Ha
OWTOBHTE CMETKH [0 MHULIMATHBA Ha MOJTydYaTells Ha CpelcTBaTa
ce W3BBpLIBA HA OCHOBaHME IMMOJAJCHO HMCKaHe OT KimeHrta n
CKMo4eHo ¢  baHkata  IONBJIHHUTETHO  CHOpa3yMeHHe,
periaMeHTHpallo YCJIOBHATa M peAa 3a 3alllalllaHe Ha
CJICKTPOHHU 6I/ITOBI/I CMCTKH, B TOBA YUCJIO U ABJDKUMUTC TaKCHU
3a IpeA0CTaBAHATA YCIIyra.

I'pynoBu (MacoBH) NialAHUs

192a.1. bankaTa npeaocTaBst Bb3MOXKHOCT Ha KJIMEHTA J1a TI0JI3Ba
ycioyra 3a W3BBPIIBaHE HA TPYNOBM (MAacoBM) IUTAIIAaHUS B
jaeBoBe.  I'pymoBure — IamiaHuss =~ Morar  Ja  Obpaar
BBTPEIIHOOAHKOBH M MEX1TyOaHKOBH, M Jla C€ HM3IIBJIHSABAT OT
TUIATEXXHN CMETKH, OTKpUTH B baHkaTa.

192a.2. I'pynoBH IamaHus MOTAT Ja c€ HApeXJaT BbB (QUIHAT
Ha bankara wim mpe3 Cucremara 3a OHNAiiH OaHKHpaHE B
ciydyaure, koraro KnuentsT mnon3Ba yciyrata ,,OHiaiiH
OaHKUpaHe™ C aKTUBEH JIOCTHII.

192a.3. bankara U3BBpILBA IPYIIOBH IUTAIAHHS [10 HAPEXKAHE HA
KnueHra m chrimacHo uM3roTBeH oT Hero (aitn BB Qopmar u
CHIBpIKAI] JaHHW, CBIIACHO WM3WCKBAHMATA HAa YKazaHUS Ha
,OOmuHcKka O6anka“ AJ] 3a chcTaBsiHe Ha BXOIHH (aiiyioBe 3a
TpymnoBH (MacoBHW) IUIAIAaHWS. YKa3aHUATA ca JOCTBIIHH B
Cucremara 3a OHJIaliH OaHKMpaHE U e TPEJOCTaBAT Ha XapTHEH
Hocuren Ha KimeHTa, pyu oucKBaHe.

192a.4. Koraro wu3BBpLIBAHETO Ha TPYNOBU IUIAIIAHUS CE
Hapexaa BbB Quinan Ha baHkara, mpoBepKaTa Ha IOJIIHCAHOTO
ot Kimmenra HapeskaaHe 3a rpynoBo IUiamane 1 Ha TEXHUYECKHS
HOCHTEJ, Ha KOWTO € 3amucaH (airbT, TOATOTBEH CHOOPa3HO
yKa3aHMATA 10 MPEeaxXOoIHaTa TOYKA, Ce M3BBPIIBA IO pela Ha
IIpouenypa 3a HapexnaHe BbB (QruinMan Ha TPYMOBU (MacOBH)
Ianiadus ot pusmdecko imne. Ilponeaypara ce npemocrass Ha
KrnmenTta Ha XapTHeH HOCHUTEIN, IPU TIOUCKBAHE.




192a.5. Ilpu U3BBPIICHO TPYIIOBO IUTalIane, KiueHThT 3amiamia
Takca 3a BCSKO €AMHUYHO IUIAI[AHE, BKJIKOYEHO B IPYNOBOTO
iamaHde, ceriacHo Tapudara.

192a.6. bankaTa M3MBJIHSABA IPYIOBH IUIAIIAHUS CaAMO B CIIydaid,
ye KIMEeHThT € OCHI'YpHII TI0 CMETKaTa, OT KOSITO CEe Hape)KaaT
IUIAIAHKATA, JOCTAaThYHO CPEJACTBA, HaJ pa3mepa Ha
MHHUMAaJHATa WM3MCKyeMa HaJMYHOCT 3a CMeTKara, 3a
U3IBJIHEHUE HA BCAKO EIUHUYHO IUIAN[AHE U JIB/DKUMHTE Ha
bankara takcu.

IIpaBo Ha 0TKa3 32 M3MbJHEHHE HA NJIATEKHU ONEePANUH
193. bankara ¥Ma HpaBO Jla OTKaKE Ja IMpHEME IUIATE)KHH
JOKYMEHTH, TTOJaJICHN 32 M3II'BIHEHUE Ha IIaTe)KHA OTepaIus,
KOraTo CBIIUTE HE ca MONBIHEHH M IpencTaBeHu oT KimeHrta,
HETOB 3aKOHEH IPEICTABUTEN WIN YITBIHOMOIICHO JIHIIE.

194. bankarta riMa IpaBO Jja OTKaXKe M3ITHIHCHIETO Ha IIaTeKHA
orepanys B CICIHNATE CIydau:

194.1. bankara KOHCTaTHpa, Y€ MPUETHU ILIATSKHH JOKYMEHTH 32
U3BBPIIBAHE Ha ONepalusTa HE ChIbPKAT H3UCKYEMHTE
PEKBH3HUTH WM HE OTTOBAPSIT HA JPYTUTE N3UCKBAHUS, TIOCOUECHH
B HacTosiure OO yCIoBUS;

194.2. Ilpn HenOCTaTHYHU CPEACTBa, OcUrypeHu ot KiueHra 3a
U3ITbJIHEHHE Ha ChOTBETHATA OIIEpallys Ha AaTaTa Ha MoJly4aBaHe
Ha IOKYMEHTHTE WIN B CPOK 10 5 (T1eT) pabOTHH THH, CYUTAHO OT
Jpyra qaTaTa (ako Takasa € IOCOYeHa B Hape)XKJaHETO 3a IIPEBOX);
194.3. CymaTa Ha HapeKIaHETO 3a KPEIUTEH IIPEBO HAIBUIIIABA
noroBopeHus ¢ Kimmenra osspapadr;

194.4. Korato KmueHTHT HE MPENCTaBH B CPOK JOKYMEHTHTE IO
T. 21.2 ot OOmmTe ycmoBus M HE MOrar JIa ObOaT M3MBIHCHU
n3uckBaHusTa Ha 3MMUII 3a KOMIUIEKCHA TPOBEpKA, KOATO
Bankata Tps6Ba ma u3Bbpu Ha Kinenra (B ToBa 4MCIO, HO HE
camo, CBbp3aHu ¢ uaeHTH(uKausaTa Ha KirenTa, mpousxoaa Ha
cpencTBara, ¢ KOUTO Ce U3BBHPIIBA ONEPAIUsITA U 1P.);

194.5. Koraro A, IPaBHU oOpa3yBaHus,
WMHCTUTYLIMM/OpraHU3alliil ~ WIH  JbpKaBH, CBBP3aHU C
orepanyATa ca OOCKT Ha HAIMOHAIHH WM MEKIYHApOIHHU
CaHKIMH/3a0paHu/OrpaHUYCHUS;

194.6. B npyru cirydau, MOCOYEHH B HOPMATHBHU aKTOBE.

195. Tlpu HeW3IBIHEHWE Ha IUIATE)XKHOTO HApEXIaHE MOPaIH
JMIICa Ha CpeJICTBa 10 cMeTKaTa Ha KimeHTa mim ako cymara Ha
HapeXX/IaHETO 3a KPEeIUTeH IMPEBOJ HaJBUIIABA JOTOBOPEHHUS
oBbpapadr, bamkara yBemomsaBa Kimenta B cpokosere,
JIOTOBOPEHH 32 M3IIBJIHEHUETO Ha IJIaTE)XKHOTO HapeXIaHe, WIH
BbBEX/Ia JOKYMEHTUTE B CYETOBOJIHATA CHCTEMA B JICHS, B KOMTO
ca OCUTYPEHHU CPEJICTBA 110 CMETKATA.

196. bankaTa uMa MpaBo Ja U3NpaTu A0 OaHKaTa Ha MOIyJaTes
OTKa3 32 IUIaIIaHe 110 OCTHIIMIIO HapeXKAaHe 3a AeOUTHpaHe Ha
cpeacTBa, ako KIMeHThT He ocurypu He0OX0JMMaTa HATMIHOCT
IO CMeTKaTa Ha JaraTa Ha IIOJlydaBaHe Ha MCKAaHETO 3a
neOuTHpaHe WK B paMKUTe Ha 5 (TIeT) paOOTHH THU, CYUTAHO OT
JaraTa Ha M3IbJIHEHHUE.

197. KnneHT He MOXeE /2 OTMEHHM IUIATEKHO HapexaaHe Clie
[0JIy4yaBaHETO My B baHkara.

198. KimeHT He MOXKe Ja OTMEHH IIIATEeXKHO HApEeKIaHE 3a
TUIATEXKHA OTlepalys [0 MHUIMATHBA Ha WIM 4Ype3 MoJydaTes
(mupexTeH KeOHUT 1 oTmepanys ¢ IIaTeXHa KapTa) Clie] IpelaBaHe
Ha IUIATeKHOTO HapeXJaHe WIM JaBaHe Ha ChbIJacue 3a
M3ITbJIHEHHUE Ha ONepaLusiTa.

199. KimeHT — nutaTen Ha oreparys 1o AUPeKTeH IeOUT MoXe Ja
OTMEHM HapeXAaHeTO Hal-KbCHO JIO Kpask Ha pabOTHHUS IEH,
IpeX0KIall AeHS 3a 3a1bJDKaBaHe Ha CMETKaTa My.

200. B ciyyante mo 1.198 u 199, ako Bce omie He € 3aBepeHa
CMeTKaTa Ha I0JIyJaTesisi, HapeXk/aHe 3a MPEeBoJ MOXe Ja Oble
OTMEHEHO CaMO ChC ChIVIACHETO Ha baHkaTa U Ha MmoyJaTels.
201. KiiueHThT MOXKeE [1a OTTETJIM HAPESIKIAHE UITH TAJCHO OT HEro
chbrilacHe 3a HU3MBJIHEHHE Ha I[UIATeXKHA Olepanus Mpead
IUIaTe)KHATa Olepalus Ja € CraHajla HEOTMeHMMa - Mpeau
noJyyaBaHe Ha IUIATeKHOTO HapexaaHe ot baHkara Ha ruiaTena
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WIN MIPEAM IUIATENBT a € JJJl CBOETO ChIVIACHE 32 U3IbJIHEHHE
Ha IUIATe)KHATA ONepanus B I0Ji3a Ha [ojiydareins (KOrato
IUIATeKHATA Oepalns Ce U3BBPIIBA 10 HHUIIMATHBA HA UIIK Ype3
MOJIy4YaTes).

202. Takcara, crOpana oT baHkara 3a OTMEHEHATa OIEPaIUs HE
ce BpbILa.

203. [Ipu maTexxHO HapexAaHe, HapeAeHO J1a ObJe MU3IIBIHEHO
Ha OIpeAeseH JeH WM B JEHS, ClelBall W3THYaHETO Ha
OIIpeZIeIeH CPOK, WIM B JIeHsA, B KOWTo KiMeHThT mpemocraBu
HEOOXOANMHTE CPE/ICTBA 33 M3MIBIHEHUETO My, KiHeHThT Moxe
Ja OTMEHH IUIaTeKHOTO HapeXJaHe Hai-KbCHO A0 Kpas Ha
paboTHHMS JIeH, IPEeIX0KAAIl YTOBOPEHHS JICH 3a 3aJb/DKaBaHe Ha
CMeTKaTa My.

204. Tlpm mupexten nebut, KimeHTPT MOXe Aa OTMEHH
IUIATEKHOTO HApEeXJIaHe Hal-KbCHO JI0 Kpas Ha pabOTHHS JCH,
MPEAX0XKIAI] YTOBOPEHUS JICH 3a 3a/IbJDKABAHE HAa CMETKATa MY.
205. bamkara mpumemMa HWCKaHE 3a OTMSHA Ha IDIATEKHO
HapexmaHe camo B mucMmeHa Qopma. 3a ormsHata KimeHTBT
JBIDKU Takca Ha baHkaTa.

206. bankata HsIMa TpaBO Ja OTKAaXE WU3MBIHCHUETO HA
IUIATEeXKHA OTeparIys, aKo MPEAr HEHHOTO N3BbpIIBaHe KIMEeHThT
sI € HapeAW1 WIN € JIall ChIJlacue 3a U3ITBJIHEHUETO, OCBEH IpH
ycnoBusta Ha T. 207 u 1. 210.

207. bankarta MOXXe Ja OTKa)X€ H3MbJIHEHHE HA IUIATE)XHA
omepanusi, HapeneHa oT KIHMEHT, ako € Hajuile HOPMAaTHBHO
OTpaHMYCHHE ChHIVIACHO [EHCTBANIOTO 3aKOHOJATENCTBO U
Hacrosuute OOIIM yCIOBHS, KAaKTO M MPU ChbMHEHHE 32
HepaspelieHa yrnoTpeba Ha MepCOHATM3MPAHUTE CPEACTBa 32
CHT'YPHOCT, 32 KOETO C TOAMUCBAaHETO Ha HacrtosmuTe OOuwm
ycaoBus, KiMeHTBT JaBa CBOETO H3PUYHO  ChIVIACHE.
Pasnopenbara He € MpuwiIoKMMa B CIy4auTe Ha OIEpalHy,
U3BBbPIIBAHU ITOCPEACTBOM I[C6I/ITHI/I KapTH.

208. B ciryuaii ye baHkara oTKake M3ITBJIHEHUETO Ha IUIaTe)KHATA
omeparusi, T yBenomsiBa KimeHTa 3a TOBa, KaTro IMOCOYBa
NpUYMHHATE 3a OTKa3sa W Tpolenypara 3a MONpaBsHE Ha
(aKTUYECKUTE TPEIIKH, aKO0 Ca HaIWIEe TaKhBa, OCBEH akKo €
Hanmuie 3a0paHa 3a MPeJoCTaBsiHEe Ha Moa00Ha WHpopMmarms
CBHIIIACHO 3aKOH WJIH aKkT Ha EBponelickus chio3. Y BEIOMICHUETO
ce mpejocTaBsi cBoeBpeMeHHO Ha KiineHTa Ha pa3nosiokeHue B
JIOTOBOPEHHTE CPOKOBE 32 M3MBJIHCHUE Ha IIIATSKHATA ONepaIins
U 10 HauuH, onpeneneH ot KiueHTa B ChOTBETHHUS JOrOBOP. 3a
HoJIy4yaBaHe Mo IolIaTa Ha yBeIOMIIeHHeTo, KIIMeHThT IbJKU Ha
Bankarta Takca/KOMHCHOHA ChIVIACHO JeiicTBamarta Tapuda, ako
HE € JIOTOBOPEHO JPYTO.

209.1. bankara mma npaBo He3abaBHO Ja OJOKMpa IUIATEXKHA
CMETKa 3a pas3lopelMTE]IHN Olepalud — HapexIaHe |
nojyyaBaHe Ha Iulam@aHus, kKoraro KIIMEHTBT, HEros
IIBJTHOMOIIHKK HWITH JIMIE, CBBP3aHO C OIEpalliy 10 CMETKATa €
obekT Ha HAIMOHAITHH Wi MEXIYHApPOIHU
CaHKIMK/3a0paHn/OrpaHUYeH s, KaKTO U ciydail ue baHkara He
MOE J1a M3IIbIIHA H3UCKBAHUSTA 32 KOMILUIEKCHA POBEPKA M0 UJI.
10, . 1 — 4 or SMUIL.

209.2. bankata MMa MpaBO CIyXeOHO Aa OJIOKHpa W/WiIH Ja
Bpblla CpCACTBa, HEABDKMMO IIOJIYYCHU IO CMETKaTa Ha
Knuenta mnpu HepaspelleHW WM OCBIIECTBEHU IMJIATeKHU
olepalyy B pe3yliTaT Ha HENpPaBOMEPHU NCWUCTBHS, 32 KOETO
OaHkaTa Ha IUIaTeNa/KOPECTIOHACHTCKaTa 0aHKa € YBeJOMHIIa
BaHkara w/uny e mouckaia Bbh3CTAHOBSIBAHE Ha CpEJCTBaTa, 3a
koeto KiHMeHTBT ce chriacsiBa ¢ MOAINMCBAHE Ha HACTOSIIUTE
OO0 ycnoBws.

210. bankara He mUpHeMa HApEeKIAHUS 338 H3BbPIIBAHE Ha
TUIATEXHU OTIEpaIMy, aKo IIPH ITONCKBaHe, KIIMEHThT OTKaxe aa
MIPEZOCTaBH JOKYMEHT 3a CaMOJIMYHOCT 33 HACHTH(UKAIHA U
MIpOBEpKa Ha MOJIHCA MY.

VI. KOMYHUKANUA MEXIY CTPAHUTE
IIpenocraBsHe U 00MeH Ha MHGoOpMaLus




211. Bcuyky W3SABJICHUS HA CTPAaHUTE C MPABHO 3HAYCHHE CE
NpaBAT B TMHCMEHa (opMa BKIIOUHTEIHO M Ha EICKTPOHHUTE
aZpecu Ha CTpPaHMTE, MOCOYECHH B perucrpanusata. CrpaHute
MoraT J1a pa3MeHST m3sBieHUs u upe3 Cucremara 3a OHIAIH
Oankupane, B ciiydaid e KIHMEHTHT € CKIIOYWI JOTOBOpP 3a
MOJI3BaHE HA yCIIyTaTa.

212. bankata ocurypsiBa Ha pasmnojoxenue Ha Kimenra
aKkTyalHa M TIbJHa WHQOpManus 3a IpeAsiaraHuTe OT Hes
NPOJIYKTH M YCIYI'H M TEXHHUTE YCIOBHS, METOJIA 32 OIIPE/CIISTHE
Ha JIMXBHTE, pa3Mepa Ha TAaKCUTE M KOMHUCHOHHTE, BAJIyTHHUTE
KypCOBE, KaKTO M ChABPKAHUETO Ha JAEHCTBAIUTE MPHUI0KUMH
O6mm ycnosus, Tapudara n bronmernna BBB Quimanure Ha
bankara, Ha MHTEpPHET cTpaHuIara u WWw.municipalbank.bg.
213. KimueHTHT MMa TIpaBO IO BCAKO BpeME Ha JCHCTBHETO Ha
JoroBopa 1a moucka u J1a moiy4du Hactosmmure OOIM yciIoBus,
Tapugara n bronernHa, KakTo ¥ Ja TH W3TETIH OT MHTEPHET
cTpaHmmata Ha baHkata B axTyalleH BUA KBM JaTaTa Ha
MPEIOCTABSIHETO UM.

214, KnueHTHT € JIBXKEH Ja clieau U na ce mHbopMupa 3a
CHIBPKAHUETO Ha JeWCTBAIMTE M MPUI0KuMu OO yCIIOBHS,
Tapuda u bronernH, KakTo U 32 BCHYKH IMPOMEHH O TAX U HE
MOXeE JIa ce [T030BaBa Ha HE3HAHHWE 3a JICHCTBALIUTE KbM BCEKH
eIMH MOMEHT u30poeHM ycioBus Ha baHkarta, ¢ KouTo €
00BBp3aH U KOUTO 'O aHTAXKUPAT OT JaTaTa Ha OOSIBIBAHETO MM
ot bankara.

215. Tlpm HacCTBIIIM TIPOMEHW B ITHPBOHAYAJIHHATE IaHHH,
nperocTaBeHd oT KimeHTa mpu ckiouBaHe Ha JloroBopa 3a
CHOTBETHH MPOAYKT/yCIyra, TOM C€ 3agbDKaBa IMHUCMEHO Ia
nHpopmupa barnkarta B 7 (cemeM)-THEBEH CPOK OT IMPOMSHATA U
Jla TIPEIOCTaBH ChOTBETHUTE JIOKA3aTeNCTBA/TOKYMEHTH 32 Hesl,
aKo ¥Ma M3JaJCHU TaKuBa. BCHYKH YBEJIOMJICHUS W JpPYyTH
cboOIIeHHs, M3IIPAaTeHU Ha IIOCIENHUsl M3BeCTeH Ha baHkarta
aZpec 3a KOPECIOHJCHIM, MOOWIEH TeneOHEeH HOMep,
EJIEKTPOHEH aJIpec, Ce CUMTAT 3a nojyueHu ot Knunenra.

216. KnuentsT e qubkeH na nHpopmupa bankara, B 7 (cenem)-
JTHEBEH CPOK 3a MPOMSIHA HAa MOOWIHHS Tele(OHEH HOMEp WA
MpEeMUHaBaHEe KbM JPYT MOOMIICH OIIepaTop, BKJI. IPH 3ama3BaHe
Ha CBILECTBYBAII HOMED.

217. baHkaTa He HOCH OTTOBOPHOCT B ciiy4ail ye KimeHT He e
NpPeJOCTaBHI aKTyalleH HoMep Ha MoOwiIeH TenedoH 3a
usnpaniane Ha SMS yBenqoMiieHus1, mojay4aBane Ha ,,3D cekpereH
koa“ m OTP xox wnm He e yBemommia bankara 3a mpomsHa B
NPEIOCTAaBeHUs] HOMEP W TOBa € JIOBEJIO 10 HEBB3MOXKHOCT Jia
Oblle yBeIOMEH 3a MpeanpueTuTe OT baHkara JeicTBus 3a
CIIy’)keOHO OJIOKMpaHe Ha KapTarta WiIH HICHTH(HUIMpAHE Ha
Krnuenra.

218. bamkata e [ImkHA JnOa yBegoMmsBa KimeHta 3a
Omoxupane/ nedbIOKUpaHe Ha  JocTela 0 IUTATEXKHU
WHCTPYMEHTH Ha IOCOYEH OT Hero MOOWIIEH TelneOoHeH HOMEp
W/WIIA eNEKTPOHHA TIOIIa, Tpeau OJIOKUpaHEeTO/IeOIOKIPaHETO
WA HEMOCPEICTBCHO ClIe]] TOBA W 3a NPUYHHUTE, HaJOKHIN
OJIOKMpaHETO, OCBCH aKO JaBaHETO HA TakaBa MHQOpMAIUI HE €
MO3BOJICHO TIOPaJii ChOOPaXKEHUS] 32 CUTYPHOCT WIIM C OTJIEH
CMa3BaHETO HAa HOPMATHBHH HW3WCKBAHUS, IPEMSTCTBAIIH
uHpopmupanero Ha Knuenra.

219. bankara He HOCH OTTOBOPHOCT 3a nostyyaBaneTo ot Kimenra
Ha M3MPATEHU CHOOIICHNSI.

220. KineHTBT € UIhKEH He3a0aBHO Ja YBEAOMH ITHCMEHO
bankara npu 3aryOBaHe, yHUINOXXKaBaHE WM OTKpaJBaHE Ha
JOKYMEHT, yJIOCTOBEpsBalll HAIMYUETO Ha OTKPHUTA IUIATE)KHA
CMETKa W/WIM MHCTPYMEHT 3a OTJaliedyeH JIOCTBI O CMETKa B
Bankara. YBenomiieHHeTO ce M3BBpIIBa IMYHO OT Kinenra mim
OT YI'BJIHOMOIIEHO JIMIIE C HCKaHEe B CBOOOJICH TEKCT.

221. 1. VYsemomsiBamero Ha bankata ot Kiwmenr, npu
HEBB3MOXHOCT 32 H3MOJI3BaHE Ha IUIATE)KEH MHCTPYMEHT
(mebuTHa KapTa) W/WIKM TPUIISKANIUTE MYy TepCOHATW3UPAHU
Cpe/CTBa 3a CHIYPHOCT, MOX€ Ja OBbJie OCBIIECTBEHO IIO0
CJIC/IHUTE HAYMHHU:
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a) IO BCSIKO BpeMe Ha JaeHoHommero Ha Tenedon +359 0700
15 885;

0) JIMIHO WM TTMCMEHO Ha ajpeca Ha baHkara, BKJI. TIO moIiara,
KaTo yBEAOMJICHHETO M€ CE€ CYMTa 33 M3BBPLICHO CIel
MIOTy9aBaHETO My.

B) YBegomMieHue 3a OJ0KupaHe Ha IeOMTHA KapTa MOXe aa ObIe
nogageno Ha Ttenedpon 02/9300181 mno Besko Bpeme Ha
JICHOHOLIMETO WJIM Ha OOSBEHUTE HA MHTEPHET CTpaHHLaTa Ha
apyxectBoto  BOPUKA  (www.borica.bg),  nenonouinu
tenedonn. YBegomsBaneto kbM BOPUKA AJ] ce cuura 3a
BAIUAHO camo, ako KimeHT cpoOmM M3HCKyeMUTE OT
HaIlMOHAJIHHS KapTOB ONEpaTop JaHHU.

221.2 B cinydaute no 1. 221.1, KnneHTsT € yBEeIOMEH U naBa
H3PUYIHOTO CH ChIVIACHE, TENEe(OHHHUAT Pa3rOBOP U JAaHHUTE OT
Hero na OBJAT 3amUcaHW, B TOBA YHCIO ChC 3BYKO3aIHC H
ChXpaHeHu 3a cpok oT 18 (oceMHazeceT) Mecera.

222. bankaTta MOXe J1a IPeAOCTaBH JaHHHU Ha KileHTa OTHOCHO
M3IIBIHEHUETO Ha HAPEXKIaHMs 3a TapUYHH NPEBOJH B CICTHUTE
CPOKOBE:

a) 32 M3BBPIICHHU U MOJYYEHH TPEBOJU B JIEBOBE B PAMKUTE Ha
euH pa0oTeH JeH - cnen 12:00 yaca Ha crieaBamiys paboOTeH JeH;
0) 3a U3BBPLICHH NPEBOJH B UyXKJECTpaHHA BaslyTa — 10 3 (TpH)
paboTHM THM OT JaTaTa Ha NOAaBaHe Ha HAPEKIAHETO Ha IIPEBOJ,
a 3a TOJIyYeH! NPEBOJY B UyKIECTpaHHa BaryTa - 10 | (equH)
paboTeH neH cien 3aBepsiBaHe cMeTKaTa Ha KinenTa.

223. KnneHTBT MOXeE Jla TIoMcKa oT bankaTa nmpoBepka OTHOCHO
CBCTOSTHHETO Ha IUIATEKHMS MPOIIEC 10 OTHOIIECHHWE HA MPEBO,
M3BBPILICH 110 HErOBO HAPEXK/IaHE WIN OYaKBaH II0 CMETKaTa My,
3a KOETO 3aIrialla Takca cbritacHo Tapudara.

224. KiueHT MOXe Ja 3asBHU [MOJyYaBaHETO Ha UHPOPMAIUSI OT
Bankara/mocTaBuMK Ha IUIATE)KHM YCIYI'H Ype3 TEKCTOBU
CHOOIICHMS, KAaTO IOCOYM HOMEpP Ha MOOWIeH TeleoH 3a
nosiyyaBaHe. TekCcTOBHUTE CHOOIIEHHUS MOTaT Ja ObJaT OTHOCHO
HAJIMYHOCT TI0 CMETKa, OTepanus ¢ kapra (TerjieHe) u 1p.

225. Texyma nHdopmanus 3a cMeTKa (HAIMYHOCT U OTEpaIun)
Moxe na Opae mpemoctaBeHa Ha KiMEHT W Upe3 pasIucka oT
ATM TepMUHAIHO YCTPOHCTBO.

226. bamkata mpemoctaBs Ha Kimenta wHOpMamms 3a
HaJMYHOCTH U OIEPALlUH IO IUTATEKHU CMETKHU oA (hopmara Ha
MECEYHO W3BJICUCHNE, HAIWYHO TIPH IIOMCKBAaHE BBB BCEKH
¢wunman Ha baHkara WM MO JApYyr Ha4yMH, YrOBOPEH MEXIy
CTpaHUTE B JIOTOBOPA.

227. KnmeHThT MMa IpaBo Jia NoJTy4aBa HHPOPMAIHs MECEYHO 32
BCsIKa MPOMSIHA Ha HAJIMYHOCT I10 IJIATE)XHa CMETKa, KaKTO M 3a
BCCKU TMApUYCH IPEBOA, M3BBHPIICH 3a HETOBa CMETKa WU B
HEroBa I10J13a 10 Ha4YHH, JOTOBOPEH C HEero.

228. KnneHT e [uIbXeH ja moiydaBa oT baHkara exemecedHO
OTYET M0 CMETKa M J]a OKa3Ba ITBJIHO ChaelcTBue Ha baHkara B
CllydJauTe Ha OCIOpBAaHE HAa IUIAMIAHUA C JEOWTHH KapTH,
BKJIIIOUMTEIHO KaTO TMpeaocTaBs HHGOpPManus 3a CBOHU
perucrpanui Ha MOOWIHM YCTpPOMCTBA 3a JOCTBI [0
BUPTYAJIHOTO TIPOCTPAHCTBO.

229. KiMeHThT MMa IpaBo Jia Mojy4aBa Oe3IUIaTHO TOJHIIHO
I/IH(I)OpMaI_[I/IH - OTYCT 3a TAKCHUTC, OTHOCHO BCHYKHU HAYHCJICHHU
TaKCH/KOMUCHOHH 3@ TI0JI3BaHH YCIIYTH NPe3 ChOTBETHHS IIEPUO/]
n Korato ¢ TIIpUIIOKHUMO I/IH(i)OpMaHI/Iﬂ OTHOCHO JIMXBCHHUTC
MIPOIIEHTH 3a OBBPAPA]T IO MiIaTeXHa CMETKA, JIMXBEH IPOLEHT
IO TUIATEXXHA CMETKA U OOIIMs pa3Mep Ha HaTpynaHaTa JUxXBa 3a
CHOTBETHHUSI TEPHOJ 3a YCIyTUTE, CBBP3aHM C IUIATEXKHATA
CMeETKa.

VIl. IUXBU, TAKCU, KOMUCUOHU U OBMEHHU
KYPCOBE

JInxsu

230. bankara HauuciaABa JIMXBU 110 IUIATEKHU CMETKU B
3aBHCHMOCT OT TEXHHS BUJ] ¥ BaJIyTa B CbOTBETCTBUE C TEKYIIUTE
JMXBEHU YCIIOBHS KBbM JaTara Ha HAYWCIsABaHE. Pa3MepbT Ha


http://www.municipalbank.bg/
http://www.borica.bg/

JIMXBUTE € TI0COYEH B BroeTHHA KaTO TOHIICH JTUXBEH HPOLIECHT
3a ChOTBETHHSI BUJI CMETKA M ChOTBETHATA BaIyTa.

231. JluxBarta ce W3pas3siBa B MPOIICHTH, KOMTO IPEICTABIISBAT
neHaTa Ha 100 BamyTHHM eJVHWIIM KalWTal, MoJi3BaH 12 Mecena
(ToaMIeH JIMXBEH MPOIICHT).

232. baHkaTra Ha4YUCIIABA JIMXBH IO Pa3IIANIATEIHA CMETKH H
JpYr¥ TpPUBJICUYECHH CPEACTBA ,,Ha BrKaaHe” (0e3 ompeseieH
cpok) Ha 0a3a 360/360 mHu. M3umcnsBaHEeTO Ha JMXBaTa 3a
JIHHTE, T[Pe3 KOUTO MapuyHaTa CyMma € mpectostia B baHkarta ce
U3BBPIIBA €KETHEBHO, KATO BCEKH Mecell ce cMsTa 3a 30 aHu, a
roguHata 3a 360 mau. Ilpu mecemu ¢ 31 num, 30-9T neH e
6esnuxsen. [Ipu Mecen GeBpyapu, B 3aBUCHMOCT OT TOBA Jajiu
rofiIvHaTa ¢ BHCOKOCHA WJIM HE, CAIIOTO OT MOCIEIHHS JIeH ce
ONMXBsIBA 32 Olle | WK 2 TUXBEHU [THH.

233. JluxBara ce wmW3IUIam@a B Kpas Ha TONUHATA, TIPH
npeKpaTsBaHe Ha JIOTOBOpA 332 CMETKa WJIM IPH HACThIIBaHE Ha
Jpyrd 00CTOSTENCTBA, CBBP3aHU C MPOMSHA B MPOJYKTOBOTO
o0ciy»KBaHe, OCBEH aKO B JIOTOBOPA 3a ChOTBETHHUS BUJ CMETKA
HE € IPEABHUIICHO IPYTO.

234. BaHkaTa HAYMCIIBA M YIbP)KA JaHBK BBPXY JOXOIHUTE OT
JIMXBH TI0 cMeTKU Ha KIIMeHTa B ChOTBETCTBHE C pasnopeadure
Ha JaHBYHOTO 3aKOHOATEICTBO Ha Pemybnuka bearapust.

Takcu 1 KOMHCHOHHU

235. KimeHTBPT IBIDKM TakCH W KOMHCHOHH 3a ION3BaHU
NPOAYKTH W YCIYI'H ChIVIACHO aeicTBamara Tapuda keM
MOMEHTa Ha CBOHMpaHETO MM, CBHOTBETHO KBbM JaraTra Ha
M3BBPIIBAHE HA yCIIyTaTa, 32 KOATO Ca ABIDKHMHU.

236. Takcure n xKomucuonure no Tapudara ca IBIHKIMU BHB
BaJlyTaTa Ha M3BBpLICHATa OINEpalys, a Te3U 3a OTKPUBAHE,
HOAIbpKaHe, 3aKpUBaHE M KAcOBH OIEpaldH 110 CMETKa — B
HalMoHasiHa BaiyTa. Korato onepauuure Win CMETKHUTE ca BbB
BaJIyTa, Pa3jIMYHa OT €BPO HJIM JIeBa, TAKCUTE U KOMUCHOHHUTE CE
npeBalyTHpaT B CBhOTBETHaTa BajyTa IO JeHcTBaIIus
odunuaneH kypc Ha BHB kbM MOMeHTa Ha OCYCTOBO/ISIBAHE HA
OTIepanusiTa, ako He € JOTOBOPEHO JIPYTO.

237. TakcuTe/KOMACHOHUTE c€ BHACAT B Opoit or KimeHTa mim
bankara ru yabpxa ciyKeOHO OT HaJMYHOCTTa IO CMETKaTa.
KnueHTsT € AirbKeH ja OCUTypsiBa HATMIHOCT 110 CBOMTE CMETKH
3a cp0MpaHe Ha IBDKUMATE TaKCH M KOMHUCHOHH.

238. bankara cpOupa ciyxeOHo ApkuMuUTE 0T KitneHTa Takcu
M KOMHCHOHM BBbB BaJlyTa Bb3 OCHOBA Ha CbIVIACHETO,
npefocTtaBeHo oT KiMeHTa ¢ MOANMCBaHETO Ha HACTOSIINTE
OG6m ycrmoBust W JoroBopu (3a CMETKa, KapTa, OHJIaiiH
OGaHkupane u ap.). [AbDKUMHUTE CyMH ce yIbpXKaT oOT
HaJIMYHOCTTAa Ha CMETKara, KOSATO ydyacTBa B IUIaTE)XHATa
onepanus (OHiaiiH OaHKUpaHe), a IPH HENOCTUT HA CPEJICTBA 10
CMeTKaTa - OT BCsAKa OTKpHTa B baHkara IuiaTe’kHa cMeTKa Ha
KnueHnTa B 1eBOBe 1 Uy>K/IeCTpaHHa BaIyTa.

239. bankara yBeomsiBa KitneHTa OTHOCHO OCHOBaHHETO, 1aTaTa
M pasMepa Ha yIbp)KaHWTE TaKCH M KOMHCHOHH B
MPEIOCTaBSIHOTO U3BJICYEHHE TI0 CMETKATa.

OOMeHHH onepanuu

240. Tlpu wm3IbJIHEHHE HA IUIATEKHU OlEpaldd BbB BalyTa,
pa3nruYHa OT Ta3W, B KOATO € OTKpHTa cMeTkaTa Ha Kimenta (B
6aHKOB (hrTMai MK Ype3 HHCTPYMEHTHTE 32 OTIAJICYEH JIOCTBII),
BankaTa 3a;1p/KaBa, ChOTBETHO 3aBepsiBa cMeTKaTa Ha Kinenra,
KaTo CIy)XeOHO IIpeBalyTHpa cyMaTa Ha OIepauusra IIo
NPWIOKMMUTE BaJyTHH KypCOBE 3a CBHOTBETHaTa BajyTa,
o0siBeHn B bromernHa 3a BaJyTHHUTE KypcoBe Ha baHkara KbM
MOMEHTa Ha OCYeTOBOAsABaHe Ha omepanusara. Cymara ce
IpeBalyTHpa KakTo Clie/[Ba:

a) KOTaTo CMETKaTa € B JICBOBE, a CymMaTa Ha ONepanusiTa € B
qyX/IeCTpaHHA BAIyTa WK 00paTHO — 110 0OSIBEHHUTE ,,0€3KaCOBU
KypcoBe” Wi ,,KaCOBU KypcoBe®, ,,KyIyBa” WIH ,,[TpojaBa’’;
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0) Korato cMeTKaTa € B €QuH BHJ YyXKACCTpaHHA BallyTa, a
cyMmara Ha OIepanusiTa € B ApyT BHI UyKIECTpPaHHA BalyTa — 110
00sIBeHHTE ,,KPOC KypcoBe”, ,,KylyBa” WIH ,,lTpojana’.

241. Nudhopmariys 3a npujIaraHuTe OT baHKkaTa BaTyTHH KypCOBE
€ JocTelHa BBB (¢uiuanure Ha baHkarta, Ha WHTEPHET
CTpaHHUIIaTa HAa baHKaTa M B CHOTBETHHUS EICKTPOHEH KaHAI
(oHmaiiH GaHKHpaHe), 4pe3 KOWTO ce MpeiaraT yCIyruTe 3a
IUIATEXKHA Olepallid B pa3jiMuyHa BajyTa OT BajlyTara Ha
CMeTKara.

242. bankara npejuiara Bb3MOXHOCT 32 CKJIIOYBAHE Ha BaJIyTHH
CHIEJIKU TIpU IpedepeHIaleH BAIyTeH Kypc, KOraTto cyMmara e
mo-ronsiva ot 10 000 (mecer xwisam) neBa WM TSAXHaTa
PaBHOCTOHHOCT B CHOTBETHATA BalyTa, H3UMCICHA [0 BAyTHUS
Kypc, oosisen ot bHb.

243. 3a w3BBpUOIBAaHE Ha TNPEBANYTHPAaHE IO TOCOYCHHS peEl,
KnneHTsT maBa cBOETO Chrilacue ¢ MOJNMCBAaHE HA ChOTBETHUS
PaMKOB JOTOBOpP H HacTosmuTe OOIIH YCIOBHAL.

244, TInamanus ¢ 7eONTHU KapTH CE M3BBPIIBAT BHB BalyTaTa Ha
CHbOTBETHATa JIbp)KaBa, KBJETO CE OCHLIECTBSBA IIaTE)KHATA
omepanusi. Cymara Ha KapToBa omepanusi BbB BalyTa ce
OCYETOBOJIsIBa B €BPO 110 cMeTKaTa Ha baHkaTa, kaTo ce mpuiara
OOMEHHMAT Kypc Ha MexkIyHapoJqHaTa KapToBa OpraHH3alus
Mastercard, BanuzeH 3a aeHs Ha ramanero. bankara 3axbiokasa
cMmeTkara Ha KimeHTa chc cymara Ha W3BBPIICHOTO IUIaNIane (B
€BpO), a MIPEBAyTUPAHETO KbM BaJyTaTa Ha CMETKara (JIEBOBE)
ce m3BBpIIBa 10 ¢pukcupanust Kype Ha BHB 3a eBpo ciipsimo nesa.
Wnadopmanns 3a 0OMEHHUTE KypcOBE 3a KAPTOBHUTE ONEPALNH €
myOnMKyBaHa Ha HMHTEpHET CTpaHumara Ha baxkara
www.municipalbank.bg.

245. bankara He W3BbpIIBa NpEBAJIyTHpPaHE Ha CYMH IIpH
ornepanuu (¢ OAHKOBHU IJIATE)XKHH KapTH), KOraTo BajlyTaTa Ha
olepanusiTa ChBIIaJia ¢ BajlyTara Ha cMeTkara Ha KineHTa.

VIIl. OTTOBOPHOCTU HA CTPAHUTE
OtroBopHoctu Ha bankara
246. bankaTa HE HOCH OTTOBOPHOCT 3a KaKBHTO W Ja OWIIO
TTOCTICTUIIH, BH3HIUKHAIHU B PE3yJITaT Ha:
a) TpEACTaBCHH TPU Hesl HEHCTUHCKH, TOATPABCHUA WIIH
CTPCIICHH IIATEKHH TOKYMEHTH, aKO OT BHHIITHA CTPaHa CHIIUTE
ca UMajil MHUHHMAITHO M3MCKYEeMOTO ChIbp)KaHHE W HE € OWIo
HaJIUIE ChbMHEHHE, Y€ ca OWIN ChCTaBEHHW OT IOCOYCHUTE B
JOKYMEHTHUTE JIHIA;
0) HEeNpaBUJIHO W/WIIM HEKOMIIETEHTHO M3II0JI3BaHe Ha IJIATE)KHH
MHCTPYMEHTH 3a OT/AAJE€UYeH JOCTHII OT cTpaHa Ha Kinenra.
247. bankata He CleAM 3a 3aKOHOCHOOPAa3HOCTTA H HE
KOHTpOJIMpa IpeaMeTa Ha celikaTa, B pe3yjiTaT Ha KOsTO €
BB3HHUKHAIIO IUIAIIaHE, OCBEH aK0 TOBAa HE € IPEIBUACHO C
HOPMATHBEH aKT WM HE € YrOBOPEHO C OTICICH IOTOBOp,
CKJIFOUeH MeX 1y Hes u Kitnenra.
248. bankata He HOCH OTTOBOPHOCT 3a HEH3IBIHCHUETO WIH
HETOYHOTO HM3IBIHCHHE Ha IUIATE)KHA OMepars, HapeAeHa OT
Kiuenra, B cnyyait ue:
a) 3abaBsiHeTO Ha baHkaTa WM mpennpueTHTe OT Hesl eHCTBUA
ca C orjieq cHasBaHe WINM H30STrBaHE HA HapyIleHHEe Ha
HOPMAaTHUBHHUTE M3UCKBAHMUS, HAJIOKEHHU C IIeJT IpeapHeMaHe Ha
MEpKH 3a [pPeNOTBpaTsABaHE W3MHPAHETO Ha TApH U
(uHAHCHpPAHETO Ha TepOpU3Ma, WIH
0) HEM3IBITHEHWETO WJIM HETOYHOTO H3ITBJIHEHHE € NMPHYUHEHO
M0 BUHA HA IUIATella WM TIOJNydYaTellss MPH HETOYHOCT Ha
nocoyeHust ot Hero IBAN unu HoMep Ha mijaTekHa CMETKa WIn
EI'H/JIHY/JIH/ EUK/BYJICTAT (npu u3mbJIHEHHE HAa HATUYHU
MApUYHA TPEBOIM), WIM € 10 BHHA Ha APyl YYaCTHUK B
HAI[MOHAJTHATA I[UIaTeXHAa CHCTEMa, WM CE¢ JBDKA Ha
HETPEeoJ0IMMa CHJIA.
249. Tlpu HeW3IbIHCHWE HA IUIATSIKHO HAPESKIAHE, MOPAIH
mocouBaHe Ha HeBasmaeH IBAN win HOMep Ha IyIaTexHa cMeTKa
wm EI'H/JIHY/JIH/ EUK/BYJICTAT, bankata nmomara pa3yMHH
ycunms, B paMKHTE Ha HEHHWTE BB3MOXHOCTH, 3a




BB3CTAHOBSIBAHE HA CpPEICTBAaTa, NPEOMET Ha IUIaTe)KHATa
omepanys, Karo HMa IMpaBO Ji@ HAYHCIM TaKca CBIVIACHO
Tapudara. B ciydaif, 4e BB3CTaHOBSIBAHETO HA cyMmaTra HE €
BB3MOXKHO, IIPH IINCMEHO UCKaHE OTCTPaHa Ha uiatena, bankara
My IIPEAOCTaBs IsIaTa HAJIMYHA IIPU Hesl HHPOPMALHS, KOSITO €
HeoOX0IuMa 3a Bh3CTAHOBSBAHE HA CPEJCTBATA 110 OOIIHS PEI.
250. Ilpn HEeBB3MOXKHOCT 3a M3IBJIHEHHWE Ha HapexIaHe 3a
M3BBPILBaHE HA HAJMYEH NTAapHUeH IPEBOJI, 0PI HOCOYBAHE OT
IIaTela Ha HeTOYEeH YHUKaJIeH UCHTH(HUKATOp Ha ToTydares,
Bankara cBoeBpeMeHHO yBEZOMsBa IUIaTela 32 TOBA U IIPaBOTO
Jla IoJTy4d oOpaTHO cyMaTa Ha peBo/Ia.

251. Korarto bankara He ycriee ja U3IBJIHH IJIaTEXHA OTIEPALHs
B CBOTBETCTBHE C HapeXJaHeTo Ha KimeHTa, mpu KOETo €
3aBepmia CMETKa C pa3IndeH YHHUKAICH HACHTH(UKATOP,
pa3IryHa CyMa WM KOTaTo € 3abJDKHJIa CMETKaTa Ha IIaTerna ¢
pa3nuyHa cyMa OT HOCOYEHOTO B IUTATEKHOTO HApEXIaHE WIN
npH AyOnrupaHo N3MBIHEHHUE Ha Pa3pelleHa MIaTe)XHa Onepanus,
TSI KOPUTHPA TPEIIKaTa 9pe3 CIykeOeH KOPUTUPAI TIPEBO.

252. VI3BBH MOCOYCHUTE CilyyaW, HPU HEU3IIBIHCHHE WIIH
HETOYHO M3ITBJIHEHUE HA TUIATE)XXHU ONEPaliy B ChOTBETCTBUE C
HapexiaHeto Ha KinenTa, baHkara HOCH OTrOBOPHOCT MO pena
Ha ['maBa nera, pasznen V ot 3ITVIIC.

253. bankata MOXe J1a H3BBPIIBA CIY>KEOCH KOPUTHUPAIIL IPEBO/,
HE3aBHCHMO oT OTpaHUYEHUSTA B JEWCTBAIIOTO
3aKOHOJATEJICTBO HJIM B PaMKOBHUS JIOTOBOP, JIOKOJKOTO
CpeAcTBaTa, MOCTHIIIIM 110 cMeTKaTa Ha KimeHTa B pesynrar Ha
HETOYHO M3ITHIIHEHO IUIATEe)KHO HapeKAaHe He My IPHHAIJIECKAT.
3a W3BBpIIBaHE Ha CIyXeOeH KOpHrupam npeBon bankara He
cpOMpa Takcu ¥ KOMUCHOHH oT KimeHrTa.

254. baHkata HEe HOCH OTIOBOPHOCT, KOTraTo IOpamu
HEeM3IIbJIHEHHE Ha 3aJb/DKeHMsITa OoT cTpaHa Ha KimeHta 1o
cboTBeTHUS JloroBop W  Hactosmute OOmM  yCIOBUA,
TUIaTEeKHATa CMETKa WM IIPEIOCTABEHUTE 32 MOJI3BaHE TIATEKHU
YCIYTH W/WIM TUIATeKHU WUHCTPYMEHTH 3a OTJaJedeH JOCThI
ObAaT M3MOJI3BAHU OT TPETH JIUIIA.

255.1. baHkara mpuemMa W W3IBJIHSABA 3allOpPH TI0 CMETKH
CBITIACHO JICHCTBAIIOTO 3aKOHOJATEJICTBO Ha PemyOmmka
Bbenrapus. bankara He e mnbkHa na yBenmomsiBa Kimenra 3a
MOCTBIHIIN 3aTI0PHH CHOOIIEHMS.

255.2. Tlpu OnokxupaHe Ha KITMEHTCKa CMETKA 10 HapeXIaHe Ha
KOMIIETEHTEH OpraH, B pe3yJiTaT Ha KOETO C€ OrpaHuvaBa
CBOOO/IHOTO PAa3NoOpekaHe CbhC CpEICTBaTa WIIM CEe M3UCKBA
U3BBpIIBAHE Ha TMPEBOJ Ha onpenelieHa cyma, baHkara
M3ITBJIHSIBA BCUUKHU pa3lopeieHH ACHCTBUS B yKa3aHUsI CPOK.
255.3. Tlpu npuemMaHe Ha 3alOpHHU CHOOLICHHS 33 HajlaraHe Ha
obe3reunTenHa MsIpKa, yCIOBHATA HA CMETKAaTa HE CE M3MEHST.
TuTtysapsT MoXe /1a ce pa3nopex/ia ¢ 4acTTa OT CPeACTBATa Hal
pa3Mepa Ha 00e3MeYeHHETO.

256. bamkata He Hocm oOTroBopHocT mpen Kimenra 3a
MOCJICIUIIMTE OT HAJI0KEHOTO OTPAaHMYCHHE WM H3BBPLICHH
Ollepalii CHIVIACHO HApEeXKAAHETO IO TPEAXOJHHUTE TOUKH.
Bankara He M3BBPIIBA IPENEHKa HA 00CTOATENCTBATA, CBEP3aHU
C HaJIOXKEHOTO OTpaHUYECHHUE, HEroBaTa 3aKOHOCHOOPA3HOCT WU
ocHoBaTenHocT. OcnopBaHe AEHCTBUSTA Ha OpraHa, HAJIOMKHI
OTPaHUYEHHUETO U BCSIKAKBH JAPYTHU MPOLEIYPH, perilaMeHTHPaH!
B 3aKOHA, HACOYEHH KbM OTMsHATa My, C€ MpeArpuemMar
enuHcTBeHO 0T KiMeHTta mpes ChOTBETHHS OpraH, Mo peja
Npe/IBUJICH B JACHCTBAIIOTO 3aKOHOIATENICTBO.

257. bankata uMa MpaBO IO BCSKO BpeMme Jja Oiokupa
M3I0JI3BAHETO HA cMeTKara oT KimeHTa, BKIIFOUMTEIHO H3LSUIO
WIM YacTUYHO HAJIMYHUTE CPEJICTBAa IO CMETKaTa, KakTO |
TUIATeXKHUTE UHCTPYMEHTH, N3II0I3BaHU 3a JJOCTBII IO CMETKaTa,
KOraTo MMa JIaHHHM, Y€ MO CMETKaTa ca IOCTBIIMIN CPE/ICTBA B
pe3ynTar Ha u3Mama, 3a KOeTO C NMPUEMaHeTO Ha HACTOSIIUTE
O6mu ycioBus W MOANMMUCBaHEeTO Ha JloroBopa 3a cMeTka,
KnueHTsT JaBa cBOeTo 6€3yCIOBHO M HEOTMEHHMO ChITIACcHE.
258. bankaTa He HOCH OTTOBOPHOCT 3a BPEAUTE OT HEPa3peIIeHU
WIM HETOYHO  M3MIBJIHEHH IUIATEeKHH  ONepaluH,  aKo
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JIOOPOCHBECTHO € W3IIBJIHWIA HApeKJaHe 3a W3BBPILIBaHE Ha
oliepalys M/WIH CeJKa, BKIIOYUTEIHO MoTy4eHo oT bankara no
SNEKTPOHEH IIbT, INpENd Ja € IOJNy4WiIa YBEJOMIICHHE OT
KinenTa 1o penia 1 B CpOKOBETE, perIaMEHTUPAHHU B HACTOSILIUTE
OO6mu ycmoBus.

259. baHnkata HE HOCH OTIOBOPHOCT, aKO B pE3yJITaT Ha
HalpaBeHO M0 YCTAaHOBEHUS peJ HEBSPHO YyBEJIOMIICHHE 32
3aryOBaHe, OTKpajBaHe, MOBpeJa, YHUILOXKAaBaHE, MOJNpPaBSIHE
WA UW3MON3BaHE MO JpPYr HENpaBOMEPeH HayuH Ha
NIepCOHAIIM3UPAHUTE CPEACTBA 32 CHIYPHOCT M JJOCTBII JI0 OHJIAHH
OaHKHMpaHe, € npeanpuesna HeoOX0IUMHUTE MEPKH 3a OJIOKUpaHe B
3amuTa uHTepecuTe Ha KimeHnta W ToBa € JIOBENO IO
HEBB3MOXKHOCT 32 H3IIPAlllaHe Ha eNEKTPOHHO H3SBICHUE KBbM
bankara.

260. bankaTa He HOCH OTTOBOPHOCT, B ciydaii ue KnmeHt He e
NPEeIOCTABIII aKTYaJIHH JaHHU 3a H3IIpaIllaHe Ha YBEIOMIICHUS OT
cTpaHa Ha baHkarta M TOBa € JOBENO 10 HEBB3MOXKHOCT Aa Oble
YBEIOMEH 3a IpeAnpreTuTe oT bankara gelicTBus 3a OoKupaHe
Ha JI0CThIIA 10 OHJIAWH GaHKHpaHe.

261. bankara He HOCH OTTOBOPHOCT IIPU OTKa3 3a U3BHPIIBAHE HA
orepanysi 4Ype3 IUIATeKeH MHCTPYMEHT 3a OTHAJNCYeH JOCTBII
MOpajad JIAICa Ha pasmojiaraeMa HATMYHOCT IO CMETKara Ha
Knnenra nan Ipyu HEAOCTATHUCH pa3rojaracM KpCauTeH JUMUT.
262. bankara He € CTpaHa B OTHOIIeHHsTa Mexnay KimeHra,
TBPrOBUM WM TPETH JHLA NPH WM3BBPIIBAHE HA IUIATE)KHH
olepaly 4pe3 WHCTPYMEHTH 3a OTHANCYeH NOCTBII (IeOUTHU
KapTH W OHJIAiH OaHKHMpaHe) M HE OTroBaps 3a KaueCTBOTO Ha
NpeIUIaraHuTe CTOKH M YCIYTH WM 38 BB3HHKHAJIHUTE CIIOPOBE 1O
TO3H MOBOJ.

263. bankara moHacsi BCHYKH 3aryOu, CBbP3aHU C Hepa3peliecHH
IUIATe)KHU ONepaluk C TEPCOHAIN3UPAHUTE CpEeICTBA 3a
CUT'YPHOCT 32 JIOCTBII JI0 OHJIaiiH OaHKHMpaHe, HACTBIIMIM CJel
nojyyaBaHe Ha yBegomieHdhe (YCTHO WM THCMEHO) 3a
3aryOBaHe, OTKpa/iBaHe WM HE3aKOHHO MPHUCBOSIBAHE.

264. bankata OTroBaps 3a HCU3IBJIHCHUE HA 3aIbJDKCHUATA CH,
JIOpH aKO ONEepaLUATa € U3BBPIICHA Ype3 TEPMUHAIHO WITH APYTO
YCTPOMCTBO, KOSTO HE € MOJ NPSK WIH H3KIIOYHTEIEH KOHTPOI
Ha baHkata, OCBeH ako omepalusATa € U3BBpLICHAa 4pe3
TEPMUHAIHO WIH APYro YCTPOKHCTBO, KOCTO HE € ChOoOpa3eHo ¢
W3UCKBaHUATA Ha MEXIyHapOJAHUTE KApTOBH OPTraHU3aLUH H
bankara.

265. bankata MOHACS BpPEIWUTE W 3a TPElIKa WM HEPEIOBHO
BOJIeHE Ha cMeTkaTa Ha KimeHTa, KaTto OTrOBOPHOCTTa Ha
Bankara oOxBama cymara Ha HEW3IbJIHEHaTa HJIM HETOYHO
U3ITbJIHEHATA KapTOBa OIepalys 3a€HO C JINXBATa.

266. bankata oTroBapsi 3a HEW3I'BJIHEHHETO Ha OIEPAIUUTE C
JeOMTHA KapTa, aKo HEU3ITBIHEHHETO Ce JIBJDKU Ha HEeJlOCTaThK
Ha KapTara, Ha TEPMHUHAIHOTO WJIH IPYTO YCTPOHCTBO, OCBEH aKO
omepanusATa € U3BbpPLIEHA Ype3 TEPMUHAIHO WU APYro
YCTPOWCTBO, KOETO HE € C aBTOPH3aLUs Ha MEXIyHapOIHHUTE
KapTOBU OpraHru3alvi U HEU3IBJIHECHUETO C€ ABJIKM HA YMUCHJI
WM rpy0a HEOPEXKHOCT Ha ONPAaBOMOILEHHUS IbpKaTeN, MM Ha
HapyllleHHe Ha M3MCKBaHMATA 3a paboTa ¢ KapTaTa OT CTpaHa Ha
Krnuenra.

267. Koraro KnueHT TBBp/H, Ue He € pa3pelniaBai H3II'bIHEHUETO
Ha IUIATe)XHA ONepalys C IUIATe)XKHa KapTa WM 4Ye € HaJuIe
HETOYHO M3MbJIHCHHE, BaHKaTa HOCH J0Ka3aTeICTBEHATA TEKECT
NpU YCTAHOBSIBaHE aBTCHTUYHOCTTA Ha IUIATE)KHATA OINEpalus,
HEHHOTO TOYHO pETHCTPUpPAHE, OCUETOBOASBAHETO, KAKTO M 3a
TOBa, Y€ OMepalMATa He € 3acerHara OT TeXHHYeCKa [oBpe/ia HilH
JpYT HEJOCTAaThK B yciyrara. baHkaTa npenoctaBs HHGOpMAaLHs
3a KapTOBH OIEPALUK, U3BbPIICHH 110 pa3IuIallaTeIHa CMETKa 0
pel ¥ HauuH, yTOBOPEH B PAMKOBHS JIOTOBOP 3a pa3IuialliaTenHa
cMmetka. HMHpopManusaTa Mo NPEIXOJHOTO H3pEeueHHe Cce
CBXpaHIBA 3a CPOK OT 5 (IIeT) rOIUHH.

268. bankara He HOCH OTTOBOPHOCT, aKO IUIATEXKHA ONEepaIus e
OTKa3aHa nmopajau TCXHUYCCKU NJIIH KOMYHUKATUOHHHU IIPUYUHU B
CHCTEMHTE Ha Jpyrd ONepaTtopd, OaHKW WIM OPYrd JIMIA,



y4acTBaIlly B IUIATEXHUS IIPOLIEC, BKIIOYUTEIHO U IIPU OTKA3 Ha
OTCpelIHaTa CTpaHa Ja IpueMe IUIAIaHeTo TopaIyd He3aBHCELH
ot bankaTa o6crosrencraa.

269. bankara He HOCH OTIOBOPHOCT 3a IMPETHPIICHH BPEAH U
IPOIYCHATH MOJI3M BCIEICTBHE HA OTpaHWYaBaHe Ha o0XBara Ha
yCIIyruTe, KOWTO IPEloCTaBs, NPOMsSHA HAa LEHaTa, pefa H
YCIOBUSITA 3a IPHEMaHEe M M3IBJIHEHHE Ha KIMCHTCKUTE
Hape)K/JaHWs, OCHOBaBallli CE€ Ha NPOMEHU B JAEHCTBAaIIOTO
3aKOHOJATEJICTBO, TMA3apHUTE YCIOBUS, CHOOpakeHHs 3a
CUTYPHOCT WJIM TI0100pEHHs B ChOTBETHATA YCIIYTa.

270. bankata He HOCH OTTOBOPHOCT 32 WACHTHU(HKALUATA Ha
JIMLETO, HapeAWJIO W M3BBPUIMIO IUIAIIAHMS ¢ AeOMTHA KapTa,
Ype3 KOSTO U JIa € OT CHCTEMHUTE 3a IIpeularaHe Ha JONbIHUTEIHH
yCIYyrH, KakTO W He IpueMa peKiIaMalid 3a HETOYHO
IpeJocTaBeHa yClIyra WM U3BBPLICHO IianiaHe ot Oneparop Ha
cucreMa. baHkaTa He € cTpaHa B IPaBOOTHOIICHUATA MEXIY
Knnenra m Omeparopute Ha CHUCTEMH 3a IIpeajiaraHe Ha
JOIIBJIHUTEIHH YCIYTH U He HOCH OTTOBOPHOCT IIPH YpeXKIaHe Ha
CIIOPOBE MEXIY TSIX.

OrtrosopHoct Ha Knnenrta

271. KiueHTBT € OTrOBOPEH 3a BCHYKH CBOHM JICHCTBHUS U
3aIBJDKCHUS, MPOM3THYAIM OT H3IOJI3BAHETO Ha IUIATE)KEH
WHCTPYMEHT WM INIATeKHA CMETKa, BKIIOYUTEITHO M CIel
npeKpaTsaBaHe Ha ChOTBETHHUS J[oToBOp.

272. KnmueHTHT OTTroBaps 3a BCHYKH JCUCTBHS, M3BBPIICHA OT
HETOBO WME CIleJ ToiydaBaHe Ha nocthll 1o Cucremara 3a
OHJIAiH OaHKMpaHe Ha Oa3zaTa Ha TOJOXXHUTEIHA EICKTPOHHA
WICHTU(HUKATIHS.

273. KiMeHTHT € JIbXKEeH Ja W3M0J3Ba OTKPHUTATa IUIATS)KHA
CMETKa, PEI0CTAaBEeHUTE MY IIJIATE)KHH YCIYTH H/WIIN MJIaTeKHH
MHCTPYMEHTH 3a OTZajJedeH JOCTBII B CBOTBETCTBHE C
JISUCTBAIIIOTO 3aKOHOMATEJICTBO, HacTosmuTe OOLM yCIoBUS U
NPUWIOKUMUTE CIIELHAIHN YCIOBUS 32 CBHOTBETHHS OaHKOB
HPOJYKT/yCITyra/UHCTPYMEHT.

274. KnueHThT € ITBXKEH Ja ToJiara JbIDKIMaTa TprKa, KaTo He
M3I0JI3Ba IUIATEKHATA CMETKA, TUIATS)KHATA YCIIyTa U TUIATS:KHIS
WHCTPYMEHT, W HE JIOITyCKa M3IMOJI3BAHETO UM OT TPETH JIMIA 33
W3BBPIIBAHE HA JICHCTBUA WM 33 TIOCTHTaHE Ha IIETH, KOUTO Cca
3a0paHeHN ChC 3aKOH WJIM MOTAT [la YBPEAAT ITO0OpPOTO MME Ha
bankara.

275. KiineHThT MOHACSI BCHUKHU 3ary0u, HACTHIMJIM B PE3YJITAT Ha
W3IOJ3BAaHETO Ha 3ary0eHH, OTKpaJHATH WM HE3aKOHHO
MIPHUCBOEHU MEPCOHANN3UPAHU CPEJCTBA 32 CUI'YPHOCT, aKO CIIe]
y3HaBaHETO Ha TOBAa OOCTOSITEICTBO HE € yBEAOMMI He3a0aBHO
bankaTa 1o pena, npeasuaeH B HactosmuTe OOmy ycnoBus. 3a
y3HaBaHE ce npuema AeHsT, B KoiiTo KineHTsT € nomyuun SMS
W3BECTABAHE WITU JOCTHIT 10 MHPOPMAIUS 32 CMETKHATE CH 4pe3
SJIEKTPOHHMS KaHaJ 3a OHJIaifH OaHKUpaHe Ha bankara, kato My
€ TPEeIOCTaBeHO Ha PAa3IOJIOKCHHE M3BICYCHUE OT CHOTBETHATA
CMETKa B €IEKTPOHEH BHJI FJIM Ha XapTHEH HOCHUTEN BBB (PHIIHAI
Ha bankara.

276. KiiueHTHT MOHACSI BCHUKHY 3ary0Ou, HACTHIAJIM B PE3YJITAT Ha
Hepa3penIeHUTe MIaTeXHU OINEPaIliy, aKo TH € MPUYNHII Upe3
n3Mama, ¢ HeM3IIbJIHEHNE Ha €JHO MJIH [TOBEYE OT 3aIBJKEHUATA
cu no Hactoammre OOMM YCIOBHA, YMHUIIJICHO WIH TOPAIH
rpy6a HeOpexHocT. [Tox rpyba HEOPEKHOCT ce MMAT MPEABU]
CIIETHUTE HEN3YepHaTeIHO H30POeHH CITydan:

a) KOraTo e ChXpaHsBaJl IuIaTexHaTa KapTa 3aeano ¢ [IMH/npyr
nogoOeH KoJ W/WIM JOKYMEHT ChIbpikam] HH(opMamus 3a
NEepCOHATM3UPAaHUTE CpPEACTBA 3a 3allTa Ha KapTara,
BKJTFOUMTEIJIHO B TAMETTa Ha MOOWJIEH TenedoH;

6) e cpoOImMI MM € JomycHad Ja Obae y3HAT OT JpYro JIHIe
[INH, nepconameH koA 3a u3BBpmBaHEe Ha ,,3D curypHn
miamanus”’, OTP kox wnmm apyr mojgo0eH KOJ Ha TPETO JIHIIE,
BKITIOYHMTEITHO POJHHUHA WIIH WIEH Ha CEMEHCTBOTO MY;
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B) € IIPEeIOCTAaBMII KapTaTa 3a MOJI3BaHe Ha TPETO JIMIE HIIH CE €
CBIVIACHIT WM JOITyCHAII KapTaTa Aa Ob/ie M3I0I3BaHa OT TPETO
nvIe;

T') KOTaTo € U3MPaTHi UMENII ChOOIIEHNE, ChIIBPIKAIIO JaHHH 32
n3JazieHaTa My JAeOWTHA KapTa W MEePCOHATM3NPAHUTE CPEACTBa
3a CUTYpHOCT;

) He e mpejiocTaBwI Ha baHkarta aktyaneH MoOwIeH TeneOHeH
HOMEp 3a perucTpupaHe Ha Kaprara 3a yciyrara ,,3D Curypau
IUIAIAaHUA;

€) € MpeJoCTaBWil MOOWJIHOTO CH YCTPOWCTBO, Ha KOETO €
uHCTanupana mobOunHa aruukanus MaiCuiin (MySeal) u Ha
KOETO II0Jy4aBa IEPCOHAJICH KOJ 3a W3BbpIIBaHe Ha ,,3D
curypan miamanus’, OTP xox winn npyr momo0eH Ko Ha TPETO
THIIe;

K) e CHOOIIHIT u TIPEIOCTaBIII 3a I0JI3BaHE
AACHTU(UKAIIMOHHUTE CH MaHHW 3a AocThll 1o Cucremara 3a
OHJIaH OaHKHpaHE Ha TPETO JIUIIE, BKIIOYUTEITHO POIHHHA WM
YJIEH Ha CEMEMCTBOTO My.

277. KiiueHThT MMa MPaBO Ja OCHOPH HM3BBPIICHH IUIATCKHU
Olepallii W HAYUCICHW TaKCH M KOMHCHOHH, OTpa3eHU B
IpeiocTaBeHaTa 3a ToBa oT baHkara oTyeTHa HH(pOpManus, KaTo
3asBU CBOMTE NMMCMEHU Bh3paxkeHus npen bankata B cpok o 14
(ueTupuHageceT) JHU OT JaTaTa, Ha KosTo nHpopManusiTa e Ouna
Ha pa3mojokeHne 3a moi3BaHe oT Kimenta. B ciywait, ue
OTpa3eHUTE JaHHU He OBJAT OCIIOPCHH B TO3U CPOK, CE CUHTA, Ue
Te ca omobpenu oT Kinenra.

278. KnreHTHT Ma TIpaBo Ja OCIIOPH HEepa3peIIeH! OT HETO HIIH
HETOYHO H3MBIHCHH OT baHKaTa IUIaTeXHH OMEpaIiy, Karo
3asiBH MMCMEHO CBOUTE BB3pakeHUs npen bankara B cpok a0 14
(ueTwpuHazeceT) MAHM OT JaTaTa, Ha KOSTO OTYETHAaTa
udopmamusaTa oT baHkara 3a U3BBPLICHUTE ILUIATE)KHU
ornepanuu e Ouia Ha pa3nosokeHue 3a nonseaHe ot Kiuenra, HO
He TO-KbcHO OT 13 (TpuHazecer) Mecena, OT jaTaTa Ha
3aJb/DKaBaHe Ha CMETKara My CbC Cymara Ha OCIOpBaHara
omepanus. B ciydaii, ye oTpaseHuUTe JaHHU HE OBJAT OCIIOPEHHU
B TO3H CPOK CE CUHTa, 4e Te ca omoopeHu ot Kimenra.

279. KiomeHTpT ce cbriacaBa, 4ye banHkara me cudMra 3a
pa3pemieHo OT Hero BCSIKO OS3KOHTAKTHO IUIAIIaHe B pa3Mep IO
100.00 (cro) neBa ¢ Oe3koHTakTHa AeOuTHa Kapra Bcard wnm
MasterCard u 1ie ro U3mbJIHABA, KATO 33 /b/DKaBa pa3IlialiaTesiHa
MY CMeTKa ChC CyMaTa Ha ChbOTBETHOTO ILIAIAHE.

280. KimeHThT ce chIyacsBa, ue OT MOMEHTa, B KOHTO € mai
Hapex/1aHe 3a U3IIbJIHEHNE HA ChOTBETHATA IIaTE)XHA OTepaIHst
c nebuTHa KapTa, baHkara Ime s cuMTa 3a MOJyYeHa OT Hero M
HEOTMEHHUMa.

281. KimeHT MOXe Ja INOHece 3aryOuTe, CBBbP3aHU C BCHYKH
HEpa3pelleHN  IUIATE)KHH  ONEpalldy, MPOM3THYAIId  OT
M3IIONI3BAHETO Ha M3TyOeH, OTKpaJHAT WM HE3aKOHHO IPUCBOCH
IUTaTe)XeH HHCTPYMEHT, HO He oBede ot 100.00 (cro) eBa, ako:
a) 3arybara, kpakxOaTa WJIM HE3aKOHHOTO NPUCBOSIBAHE Ha
IUTaTe)KHUSI MHCTPYMEHT HE ca MOTJIMA Aa ObJaT yCTaHOBEHU OT
KrnmenTa npein nimamaHeTo, OCBEH KOTAaTO TOH € JeHCTBA ¢ el
u3Mama, Win

0) BpenaTa e Owiia MPUUKMHECHA OT JeiicTBUE MK Oe3/eiicTBrE Ha
clykuTell Ha baHkata WIM  YIBJIHOMOLIEH OT  Hes
O3 ITBJIHUTEIL.

282. KiiueHThT MOHACS BCHYKH 3aryOu, CBbP3aHHU C HEPa3peIICHH
IUIATEKHU ONEePalny, KOTaTo I' € MPUYMHUI Ype3 U3MaMa M C
HEW3IIBIHCHUETO HA C€IHO WM TOBEYE OT 3aIbJDKCHUATA CH,
MPOU3THYAIIN OT W3MOJI3BAHETO HA IUIATS)KEH MHCTPYMEHT FUTH
IUTaTe)KHA CMETKa YMUIILICHO WU Iopaau Irpyba HeOpexxHocT. B
Te3u ciydan KIMeHThT MoHACs BpeUTEe HE3aBUCUMO OT pa3Mepa
uM.

283. OTroBopHOCTTa, MpEIBU/ICHA B HACTOSIIMS pasiei He ce
HOCM B CllyyauTe Ha U3BBHPEAHM M  HENPEIBHICHU
o0CTOATENCTBA M3BBbH KOHTPOJa HAa KOSTO M Ja € OT
JIOTOBApSILIIMTE C€ CTPaHH, MOCICAUIUTE OT KOMTO Ouxa
HACTBIWJIM  BBIPEKH IMOJOKEHUTE YCHIHUS 32 TAXHOTO



NpeIoTBpaTsABaHe, KakTo M B ciiydanTe Korato bamkara e
JIeiicTBaa B W3MBIHEHWE HAa HOPMAaTHBHO YCTaHOBEHO
3aIBJDKEHHE  CHOpen  OBArapckoTo  3aKOHOIATEICTBO U
3aKOHO/ATEJICTBOTO Ha EBporneiickus chio3.

IX. MPABHA 3AIIIUTA

JIMYHHU JaHHHM ¥ 0AHKOBA TaliHa

284. bankara a3y M He MPEAOCTaBs Ha IPYTH JIHLa HH(OpMaIUs
1 naHHY 3a KineHTa, KOUTO ca ¥ MOBEPEHU WM Ca M CTaHAIH
W3BECTHH BBHB BPB3Ka C H3IBIHCHHETO HA CKJIIOUCH MEXKIY
Bankara u KimeHta goroBop, 3a KOWTO ca MPUIOKUMHU
HacrosmuTe O61mu ycnoBus. [IpeaocTaBsHeTo HA HHPOpPMALHS,
npe/cTaBisiBaina 0aHKOBa TaliHa, ce W3BBPILBA CaMO Ha JIMIA U
0 peji, MPEJBU/ICH B JEUCTBAIIOTO 3aKOHOIATEIICTBO.

285. HanmgHOCTHUTE U OTIepariuuTe TI0 CMETKH ca 0aHKOBa TaifHa.
CaezieHHs 32 TAX ce MPeAocTaBaT Ha KiMeHTa U yIbIHOMOIICHH
OT HErO JIMI[A C ITBJIHOMOIIHO C HOTApUAIHO YAI0CTOBEPSBaHE Ha
MOANKCA HA YITBJIHOMOIIMUTENS. TpeTH Nuia MOrar Aa moixydar
UHPOPMAIUS OTHOCHO HAIMYHOCTHUTE U OMCPAIMHUTE MO0 CMETKH
B CBOTBCTCTBUC C  pa3lopenduTe Ha  JCHCTBAIOTO
3aKOHO/IATEJICTBO.

286. Nudopmarus 3a cMeTKa MOXE Ja C¢ MPEJOCTaBs M Ha
nu3bpanu ot KimeHTa MOCTaBYMIM Ha IUIATEKHU YCIIYTH, aKo
CMEeTKaTa ¢ JOCThIIHA Ype3 HAKOW OT EJICKTPOHHUTE KaHaih Ha
Bankara u KmHeHTHT € faj chriiacue 3a TOBa M0 ChOTBETHHS PEI.
287. bankara mma mpaBo nma mpenoctaBs Ha BOPUKA Al u
MEKAYHAPOIHH KAPTOBM OpPraHU3alWM JUYHU [AHHH |
uHopManus 32 HANUYHOCTTA M JIUMUTHTE MO pas3lliamareiHa
cMmeTka Ha KiueHT ¢ u3naiena nebutHa kapTra.

288. Hudopmarus 3a obOciyxBaHu oT baHkara CMETKH U
HAJIMYHOCTH TI0 TIX Ha mouumHan KimeHT ce maBa Ha
HACJICIHUIUTE CJIe]] IPEJCTaBsIHE Ha MPEIHC-U3BICUCHNE OT aKT
3a CMBPT, YIOCTOBEPEHHUE 33 HACIICHUIM WU 3aBEIIaHHE.

289. B kauecTBOTO CH Ha aJMHHUCTPATOp Ha JIMYHHU JaHHH,
bankata cpbupa u 00paboTBa JNMuHM NaHHM Ha KimeHTa B
CTEMCH, KOSTO € CTPOro HeoOXOo[uMa W MPOMOPIMOHANHA HA
HenuTe Ha 00paboTKaTa, KATO € OCHI'YPHIIa HEOOXOAUMH MEPKH
3a TAXHATA 3al(UTa CHhOOPA3HO 3aKOHOBHUTE pa3nopeadH Ha
HAIMOHAITHO U EBPOIIEHCKO HUBO.

290. C ornen mpeaiarane Ha NEPCOHATM3UPAHH MPOIYKTH H
YCIYTH W OCBIIECTBABAHE Ha MOIXOIAIIATA KOMYHHKAIHS C
HACTOSIIIK W OBJCHM KIHCHTH, baHkaTa H3UCKBA OT TAX
OpeJIOCTaBsiHE HAa JIMYHU JAHHM W ChIJIACHE 33 TSIXHOTO
obpaboTBane.

291. C npuemane Ha Hacrosmmrte OOuwm ycnoBusi, KimeHThT
MOTBBPXK/1aBa, Y€ € HHGOPMHPAH U 3aII03HAT, Y€ MPEIOCTABCHUTE
OT HEro JIMYHU JIaHHU e ObaaT obpaboTBanu oT baHkara B
cboTBeTcTBUE ¢ [lonMTHKATa 3a MOBEPUTEIHOCT M 3alUTa HA
JUYHATE JIaHHU, HallMYHAa B MOJejeHusTa Ha baHkara u
nyONMKyBaHa Ha HMHTEPHET CTpaHMIATa © Ha  aJpec
www.municipalbank.bg.

I'apanTupaHe Ha BJIOrOBeTe

292. Ilnarexuute cMeTku Ha KireHTa B JIeBOBE ¥ YyKISCTpaHHA
BaJlyTa ca rapaHtupanu ot MPoHza 3a rapaHTUpaHe Ha BIOTOBETE
B Oanxure (OI'BB) mpu ycrnoBusita m mo pema Ha 3akoHa 3a
rapaHTupase Ha Biorosete B 6ankute (3’ Bb).

293. ®oHIbT 32 TapaHTHPaHE Ha BIIOTOBETE B 0AHKUTE rapaHTHpa
ITBJTHO M3IUIAllaHEe HAa CYMHTE 110 CMETKHM Ha €JHO JIMIE B eIHa
0aHKa, HE3aBUCHMO OT OpOs M HAIMYHOCTHTE IO TSIX B 0O
pasmep 10 196 000 sesa.

294. T'apannust B pasmep 10 250 000 sB. 3a cpok Tpu Mecena oT
MOMEHTA Ha ITOCTHIIBAHE Ha Ccymara 1o cMeTka Ha KineHTa mim
OT MOMEHTa, B KoWTo KimeHTHT € mpuaobmn mpaBoTo na ce
pasnopexza CbC cymMaTa, ce IPeIoCTaBs IIPH CICAHUTE CIyqau:
a) CHOEJIKH C HEABM)KUMH UMOTH 32 JKHIIHIIHH HYKIH;
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0) M3IJIATEHN CYMH IO TIOBOJI Ha CKJIIOYBAHE WU MPEKpATIBaHe
Ha Opak, TpeKpaTsBaHE Ha TPYAOBO WIH CIIy>KEOHO
MPABOOTHOIICHUE, HHBAUIHOCT WIH CMBPT;

B) 3aCTPAXOBATE/IHM WJIM OCUTYPUTEIHM IUIAIAHUS MM Ha
M3IUIANIAHETO Ha 00E3UICTEHUE 32 BPEIU OT MPECTHIUICHUS TN
OT OTMCHEHA MPUCH]A.

295. bankoBute cmerku/aBoapu 1o T. 294 He ydacTBaT B
M3YHUCIIIBAHETO Ha OOIIMS pa3Mep Ha 3ab/DKEHUETO Ha baHkara
kbM enuH Kiuent no . 293 B paMKkuTe Ha MOCOYCHUS CPOK IO T.
294,

296. He ce mpenocrtaBs rapaHuusi 3a CpeACTBa IO CMETKH,
BB3HUKHAIM WJIH CBBP3aHU CBC CHACIKA U JCHCTBUS,
MPEJCTABIABAINM M3IHMPAHEe HA MapH MO CMHCHIA Ha Wi 2 OT
3aKkOoHA 3a MEpPKUTE Cpelly W3MHUPAHETO Ha Mapu WId
(uHAaHCHUpaHE Ha TEPOPH3BM, YCTAHOBCHH C BIS3J7a B CHJIA
MIPUCHIA.

297. He ce m3ruiamar BioroBe (CMETKH), YUHTO THTYJISAP HE € OW
AACHTUGUIMPAH CHIVIACHO IIaBa BTOpa, pa3zaen V oT 3akoHa 3a
MEpPKHTE CPelTy M3UPAHETO Ha TapH KbM JlaTaTa Ha N3JJaBaHe Ha
akt o wi. 20, an. 1 ot 3I'Bb.

298. He ce m3muiamar CyMHTE TI0 CMETKH, TI0 KOUTO HE € UMAaJIo
Olepalliil TI0 HapekJaHe Ha BIOXKHTENIS B IociemHute 24
(mBameceT M YeTHpPH) Mecella MPen AaTaTa Ha W3/IaBaHe Ha aKT
no ui. 20, an. 1 ot 3I'Bb u canmoro mo Besika OT TSIX € Mo-Mallko
ot 20 7B.

299. ®oHIBT 32 TapaHTHPaHE Ha BJIOTOBETE B OAHKUTE OCUTYPsIBA
JOCTBII Ha KIHUCHTUTC Ha baHkata [0 MOMJCKAIIUTE Ha
U3IUTAIIAHE CYMH 110 TApaHTHPAHUTE BJIOTOBE HE MO-KHCHO OT 7
(cemem) paOoTHH AHH OT JaTaTa Ha W3JaBaHe Ha akT mo wi. 20,
an. 1 or 3I'BB. B onpenenenu cnyuau B 3akoHa 3a TapaHTHpPaHE
HA BIIOTOBETE B OaHKHUTE, CPOKBT 3a U3ILIANIaHE Ha CYMUTE MOXKE
Ja ObJIe YABIDKEH.

PemaBaHe Ha ciopoBe

300. Beeku Knment uma npaBo z1a nojiaBa >kajidu BbB Bpb3Ka C
NPEeIOCTaBSIHETO Ha IJIaTeXHU yciyru oT bankara. [TonaBanero
Ha aJ0H 3aJbJDKUTEIIHO CE W3BBPIIBA B IUCMEH BUA - TIO
obpazen Ha baHkara B KOWTO U Ja e ¢unnan Ha bankaTa, uinu Ha
eNIEKTpOHeH ajapec contacts@municipalbank.bg. JKanGurte ce
perucTpupat B nenoBoAcTBO Ha bankara. KeM sxanbara crienBa
Jla ce TMPWIOXKAT BCHYKH JaHHU U JOKYMEHTH, YIOCTOBEPSIBAIIN
OCHOBATEHOCTTa M. B mporeca Ha pas3riexaaHe Ha jkanbaTta, C
orienl OOCGKTHBHO pellaBaHE Ha CIOOpa H E€BEHTYAIHOTO
KOpUTHpaHe Ha Tpemkd, baHkata WMa MpaBO Ja TIOMCKa
JOIIBITHUTEITHH JaHHU U JOKYMCHTH.

301. KnueHTHT MMa IpaBo Jia OCIIOPH HEPa3peIIeH! OT HETO HIIH
HETOYHO W3IBJIHEHH OT baHkara TIUIaTeXHU OIepaluy,
BKJIFOUMTENIHO HM3BBPIICHH C TEPCOHAJIM3MPaHH CpeJcTBa 3a
curypHocT 4pe3 Cucremara 3a OHJIaliH OaHKHpaHEe, KaTo 3asiBU
MUCMEHO CBOWTE BB3pakeHus mpen bankara B cpok mo 14
(ueTupuHajeceT) JAHU OT JaTara, Ha KOSATO MH(pOpMaIMaTa 3a
M3BBPIICHH IDIATEXKHH OTIEPAIlNU, OCUTYpeHa oT baHkaTa 1o pena
Ha HacTosmuTe OOIIH yCIOBHSA € OMiIa Ha HETOBO Pa3MOI0KCHUE
3a MOJ3BaHe, HO HE TMO-KbCHO OT 13 (TpuHamecer) Mecema, OT
JlataTa Ha M3BBPIIBAHE Ha OCIIOpBaHATa IIaTe)XHa onepanus. B
Clly4ai, 4e OTpa3eHHUTe JaHHH HE ObJAT OCIIOPEHH B TO3U CPOK CE
cumTa, 4e Te ca 0100peHu ot Kinuenra.

302. KieHT nMa mpaBo Ja moucka ot baHkara Bb3CTaAHOBSIBAHE
Ha IsAJ1aTta cyma 1o Beue M3MbjHeHa oT baHkaTta u paspelieHa
IUIATeXKHA OIepalys, KOraTo TS € HapeJeHa OT WM 4Ype3
nojiyyaTeiss W ca W3NBJIHEHH KyMYJATHBHO CIIEIHHUTE JIBE
YCIOBUS: KBbM MOMEHTa Ha JlaBaHe Ha pa3pelleHHeTo 3a
M3IBJIHEHNE Ha TUIATEeXHATA Olepalys He € IocoueHa HelfHara
TOYHA CTOMHOCT W CTOMHOCTTa Ha IUIATEeXHATa OIepanus
Ha/[BUIIaBa OYaKBaHAaTa OT IUIATElla CTOMHOCT C OIJiea Ha
HErOBUTE Pa3Xo/H 3a MOoA00HH ONepaluy U APYTU CenupUIHN
3a ciydasi oOcTositencTBa. MckaHeTo 3a BB3CTAHOBSIBAaHE HA
cpexacTBara cienBa aa 0bae ornpaseHo oT Kimenra no bankara
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B CPOK 70 56 (meTmecer W INECT) OHH OT Jarara, Ha KOSATO €
3aIBJDKEHA CMETKAaTa My, 3a€HO C JOKa3aTelICTBaTa OTHOCHO
HAJIMYAETO Ha KOHKPETHHUTE ycioBus. baHkaTa e 3agpiDkeHa B
cpok ot 10 (mecer) paGoOTHH JHH OT MOJY4aBAHETO HA HCKAHETO
Ia Bb3cTaHOBM Ha KimeHTa IplaTa cymMa Ha IDIaTeXxHara
orepanysl WIA J1a OTKaXXe BBH3CTAHOBSIBAHETO M, KAaTO IOCOYH
OCHOBAHHETO 3a 0TKa3a M OpPraHuTe, MPe KOUTO IUIaTeIbT MOXKe
Jla HarpaBy BB3pAXKCHHUE CpEIly OTKa3a.

303. KimueHT HsAMa mpaBO Ha BB3CTaHOBsBaHe oT baHkara Ha
cymata o T. 302, Koraro e Jjaji ChIriIacHeTO CH 3a U3ITBJIHCHUC HA
TUIATEXKHATA ONepanus TUpeKkTHO Ha bankara u ako bankata win
HoJTy4aTess Ha cCymara I10 IJIaTe)KHaTa OIepalyst € OCUTYPUII Ha
Knuenta, mo 10roBopeH ¢ HEro HadywWH, HWHpOpMAIHS 3a
MpeCTOosIIaTa TUIATe)KHa OIepanus, Hail-Manko 28 (mBameceT U
oceM) ITHU TIpey JaTaTa Ha U3ITHIHEHNE Ha OTIepanusITa.

304. He ce pasmmexnmar kanOu, MogaJeHd MO-KbCHO oT 13
(TpuHAzeceT) Mecena OT AaTaTa, Ha KOsTO € 3abJDKeHa CMeTKaTa
Ha KnueHTa cbc CTOMHOCTTA Ha TPaH3aKLUUUTE — MPEAMET Ha
OCIIOpBaHEe, KaKTO M OC3KOHTAKTHHU IUIAIAHUS C JICOUTHU KapTH
Bcard nnu MasterCard, kouto He ca motespaeHu ¢ [IMH xox.
305. bankara e JTpXHa J]a ce IPOU3HECE U J1a YBEJOMH THCMEHO
KnueHta 3a pemieHHETO CH 1O BCsAKa MOCTHIMIA JKauba B
nucMeHa (opMa Ha XapTHUEH WM JIPYr ABJITOTPacH HOCHTE, B
cpok mo 15 (metHamecer) paOOTHH JHH OT ITONYyYaBaHETO U B
Bankara. IlocodeHHAT Cpok MoOXe Aa Obae yIObIDKeH A0 35
(Tpumecer u mer) pabOTHU AHM OT MOJYYaBaHETO Ha jKaidara,
KOTaTO 10 He3aBHCEMHM OT baHKaTta mpWYWHHU, TS HE MOXKE Na
B3E€ME pEIICHHE, 38 KOETO € [UThKHA CBOCBPEMEHHO /14 YBEIOMH
Krnuenra, xaTo ro mHpOpMEpa 3a MPUIMHUTE 32 3a0aBarta U 3a
CpOKa, B KOHUTO TOM Il MOIY4H PEIICHUETO M Mo KanbaTa.

306. bankara ce 3aapiDKaBa Jia ChICHCTBA 3a paspellaBaHe Ha
cillydyaute Ha ocropeHd oT KimeHra omepanuu 1o peg W B
CPOKOBE, CHIVIACHO YCTAaHOBEHATA B CTpaHaTa 0aHKOBA IPAKTHKA
U npaBuiiaTa Ha Mexnynaponnata Kaprosa Opranuzanus.

307. [Ipu nonaBaHe Ha ajnba BbB BPb3Ka C OCIOPEHH KapTOBU
orepannu, KimmeHTHT ymocroBepsia npex bankara, ue nebutHarta
KapTa, C KOSATO Ca H3BBPIICHH HEPa3peIIeHH OMepaIim, ce
HaMHpa B HETOBO AbprKaHE.

308. bankara nma npaBo ia m3ucksa oT KimeHTa nmpecTaBsHe Ha
JOKYMEHTH, W3IaJeHH OT KOMIICTCHTHHUTE OpTaHW, IIpH
pa3cieqBaHe M pa3pelliaBaHe Ha Cilydau, CBbP3aHU C OCIIOPEHHU
IUIAlaHKs, U3BBPILICHU ¢ AeOuTHa Kaprta. [lo cBosi mperieHka
bankara Moske Jja ce3upa KOMIIETCHTHUTE OpTraHH, B CIy4auTe, B
KOMTO € yBenoMeHa oT KilMeHTa 3a OTKpajHaTta Wi 10 ApYr
HelpaBoOMepeH HauMH U3I0JI3BaHa KapTa.

309. B ciyuaii, ue bankarta cuere jkanbarta 3a OCHOBAaTeJHA, TS
BB3CTAHOBSIBA 1O CMeTKa Ha KimmeHTa cyMuTe OT OCHOpEHUTE
OTIepalyy 3ae¢THO C YABPKAHUTE TaKCH.

310. Ako bankata He ce mpom3Hece B TPEIBHUIACHHUTE IIO
mpeaxoqHaTa TOYKa CPOKOBE WM  PEINICHHETO U He
ynoBieTBopsiBa KimeHrta, cropbsT Moke na OBbIe OTHECEH 3a
pasrnexxaane ot [lomupuTeTHaTa KOMHCHS 32 TUTATE)KHU CIIOPOBE
kbM KoMucusita 3a 3amura Ha IoTpeOUTeNuTe.

WHdopmanusi OTHOCHO MPUEMAHETO U Pa3riIekKIaHEeTO Ha KajaOu
Ha KJIMEHTH MOXe Ja Oblle HaMepeHa Ha caiita Ha baHkata, B
pasnen ,,O0partHa BpB3Ka“ Ha ajzpec
https://lwww.municipalbank.bg.

311. Jonbnuurenna nHdopmanus 3a [lomupurenHata KOMUCHUS
3a IUIATEXHU CHIOPOBE M YCJIOBHSTA 32 HEMHOTO CE3UpaHe MOXKE
Ja ce nosryur Ha anpec: rp. Codus 1000, yn. ,,Bpadua“ Ne 1, er.
3,4 u 5, Tenedon 02 9330 577 winm Ha WHTCPHET CTPAHHIIATA
www.kzp.bg; e-mail: adr.payment@kzp.bg

IpuJjioxkumo npaso

312. 3a Heypenenute Bbrpocu B JloroBopa u Hactosimute OOImu
YCJIOBUSI, C€ MpWiaraT MPUIOKHMHUTE HOPMAaTHBHU aKTOBE OT
JICUCTBAIIIOTO OBJIrapCKO 3aKOHO/IATEINICTBO.
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313. Bcuuku ciopoBe, Bb3HUKHAIH MEX/y CTPAHUTE BbB BPb3Ka
C M3IBJIHEHHETO WM THIKYBaHETO Ha J[OroBopa M HACTOSIIUTE
OO0y yclioBus, Ce pelraBar 1mo B3aMMHO ChIIIache Ha CTPAHHTE,
a aKo TaKkoBa He ObJIE MOCTUTHATO, BCSAKA OT CTPAHHUTE MOXE Ja
OTHECe CIopa 3a pelaBaHe Mpejl KOMIETEHTHUS ObJIrapcKH Ch/I.
314. Ako wHsKOs OT pasmopenbure Ha Hactosmure OOmwm
YCIIOBHS € WM CTaHe HCBalWJHA, TOBAa HE 3acsra
MPWJIOXKKUMOCTTa Ha OCTaHAIWTe pasnopenou ot OOomuTe
YCIIOBHSL.

3AKJIIOYUTEJHHU PA3IIOPEIBU

§ 1. Hacrosmmre OOmuM yclnoBus, NpeABapUTEIHATA
nHpOpMANUsS W PAMKOBHAT JOTOBOpP Morar nga Obaar
npegoctaBeHn Ha KimeHTa Ha OBJITAPCKH M AHTIIMHACKH €3UK,
KaTo B CITydail Ha IPOTHUBOPEUYNE MPEAUMCTBO UMa OBITapCKUAT
€3UK.

§ 2. Hacrosimre OO0y ycinoBus ce npenoctaBsaT Ha Kimmenra B
JOCTaThYCH CPOK PN IMOANMCBAHETO Ha ChOTBETHHUS [loroBop,
Ype3 MOCTABSIHETO UM B MOMEIICHUS, 10 KOUTO KIMEHTUTE UMAT
JIOCTBHII, HJTU B MHTEPHET CTpaHuIaTa Ha ,,O0mmacka 6anka™ AJ]
Ha ampec Www.municipalbank.bg.

§ 3. KbpM nHactosmure OOmIM yCNOBUS M CBBP3aHUTE C TAX
PaMKOBH JIOTOBOPH CE€ MPUJIAraT pa3nopeaduTe Ha OTHOCHMOTO
OBArapCcKo 3aKOHOJATEJICTBO, a CIIOPOBE CE pemiaBaT OT
KOMIETECHTHHAT OBJITapCKU ChHI.

§ 4. Ot narara Ha Bu3aHe B CHJIa HA HacTosmuTe OOIIH YCIOBHS
ce OTMEHSIT:

1. OO6um ycnoBus Ha ,,O0mmHCKa O6aHka™ AJl Mo paMKOB
JIOTOBOP 3a pasIlIallaTeTHa CMETKa Ha (PU3WUYCCKH JINIIA;

2. O6mu ycnoBus Ha ,,O0mmHCKa 6anka* AJl mo moroBop
3a W3J[aBaHe M MOJI3BaHE Ha JCOUTHA IUIATeKHA KapTa;

3. 06w ycnoBus Ha ,,O0umHCKa 0anka™ AJl mo paMkoB
JIOTOBOP 32 MHTEPHET OaHKUpaHe Ha (PU3UUESCKH JINIIA.

§ 5. Hacrosimure OO1u ycinoBUs ca MPUETH OT Y IpaBUTETHUA
ceBer Ha ,,O0mmHcka Oanka“ AJl ¢ Ilporokom Ne 19 or
22.03.2022 r. u Bim3ar B cuia ot 01.01.2023 r.; u3M. U 101 OT
VCna23.05.2023 r., B cuna ot 10.08.2023 r.; m3m. u gom. ot YC
Ha 26.09.2023 r., B crma o1 01.10.2023 .

3a Kimenta: Jleknmapupam, 9e CbM MOITy4HIT HAacTosmuTe OO0mm
YCIIOBHS, CBIJIACEH CHM C TAX U T'H IIpHeMaM

(umeHna no OOKyMeHm 3d CAMOIUYHOCH, OTBICHOCH, NOORUC,
dama)
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