NOJINTUKA 3A NOBEPUTEJIHOCT U 3ALLUTA HA JINYHUTE OAHHU
B OBLLUMHCKA BAHKA Al

|. 3ao HM e HeoBXoaUM TO3U AOKYMEHT?

HesaBncumo pganu cte Hactosw, unm 6baew, knmeHT Ha O6wmHcka baHka ALl wnn cnyvaeH
noceTUTEN Ha Hawwusa CauT, HMe OTYMTaMe U yBakaBame HenpuKOCHOBEHOCTTa Ha Bawarta
nnyHocT. 3awmTtata Ha nuyHata Bu mHpopmaumsa npes uenus npouec Ha obpaboTka Ha
nnyHnte Bu paHHM e BaxeH npuoputeT 3a Hac. Hue obpabotBame nuuHute Bu gaHHwm,
crnasBankm TsXHaTa MOBEPUTENHOCT U B CbOTBETCTBME CbC 3aKOHOBUTE pasnopenbu Ha
HaLMOHAaNHO 1 €BPOMNENCKO HNBO.

B cnepBawuTte cTtpanHuuM OT Hawarta [lonuTuka 3a NOBEPUTENHOCT U 3awuTa Ha NUYHUTE
AaHHn (Monutukata) uenum ga Bu npegcrtaBum O6wimHcka 6aHka ALl, B Ka4eCTBOTO M Ha
aAMUHUCTPATOP Ha N4YHM AaHHW, Aa Bun npegoctaBuMm AaHHKM 3a KOHTaKT ¢ baHkaTa, kakto u ¢
ANBXHOCTHOTO NMue no 3awmTta Ha gaHHu. C Hactosiwata lNMNonutuka By nHdopmupame 3a
KaTeropumTe NMYHU OaHHKU, 3a LEenuTe U 3a NpPaBHOTO OCHOBaHMe 3a obpaboTBaHe, 3a KakbB
CPOK CbXpaHsiBaMe M C KOro crnogensme gaHHuTe, nHopmaums 3a ToBa gann NUYHUTE OaHHU
e 6baaT NnpegageHn Ha TpeTa AbpXaBa U Ha MeXayHapoAHa opraHusaums, nonydarenure
UNn KaTeropumTe nonyvatenu Ha NIMYHUTE QaHHKW, 3a nNpaBaTta, C KOUTO pasnonaraTe CbrfacHo
3aKOHOAATENICTBOTO B cdhepaTa Ha 3awimTa Ha NUYHUTE OaHHWM U NpeaBua HOBUTE MOSNOXEHUS
cbrnacHo PernameHT (EC) 2016/679 Ha EBponenckus napnameHT n Ha CbBeTa oT 27 anpun
2016 rognHa OTHOCHO 3awuTaTa Ha huanyecknTe nNuua BbB Bpb3ka ¢ 06paboTBaHETO Ha NINYHU
AaHHN M OTHOCHO CBOOOAHOTO ABMXEHWE HA TakMBa AaHHW (HapudaH no-gony ,PernameHTbT
unm ,GDPR").

[l. Kou cme Hne?

O6bwwnHcka 6Ganka AL (HapuyaHa no-gony ,baHkaTa/AgMUMHUCTPaATOPBTY) € KpeauTHa
WHCTUTYUMS, NpUTEeXaBalla nuueHs, nsgageH ot bonrapckata HapogHa 6aHka 3a U3BbpLUBaHE
Ha 6aHkoBa pgenHoct. Ob6wmHcka 6GaHka ALl € WHBEeCTUUMOHEH MOoCpeaHVMK W CbrfacHo
npegocTtaBeHNs W NUUEH3 TbpryBa 3a cobCTBeHa CMeTKa W 3a CMeTKa Ha KineHta ¢
NPEeXBbPASEMN LEHHN KHXKA, B3EMaA y4acThe B EMUCUM HA LEHHWN KHMXKA, KaKTO 1 ApYru ycnyrm
U genHoctn no 3akoHa 3a nasapa Ha UHaAHCOBM WMHCTpyMeHTU. O6wwuHcka GaHka ALl e
peructpmpaHa B TbProBCKUS pernctbp KbM AreHums no BnucBaHusaTa ¢ EUVK 121086224.
BaHkaTa € agMuHUCTpATOpP Ha NMYHW OaHHU CbOOpa3Ho pasnopenbute Ha PernameHTta u
3aKkoHa 3a 3alWuTa Ha NNYHUTE OaHHMW.

OO6wumHcka B6aHka All, KaTo OTrOoBOpPHA WHCTUTYUMSs, AeKnapuvpa npea CBOUTE HACTOSLWM U

Oboewn KNMeHTn, Ye e ocurypuna HeobXoOMMM MEpKM 3a 3allumMTa Ha NIMYMHW OaHHW, B TOBa

4Yncno noaxofsila CTeneH Ha CUrypHOCT M NOBEPUTENHOCT Ha 06paboTBaHMTE OT Hes NIMYHK

AaHHK, 4ye 00paboTBaHETO Ha NMYHM OaHHM € B CTEeMneH, KOATO € CTporo Heobxoguma u

nponopLmMoHanHa Ha uenute Ha obpaboTkaTa, KakTo 1 Ye NUYHNTE JaHHKU ca:

a) obpaboTBaHM 3akOHOCBHOOPa3HO, 4OOPOCHLBECTHO M MO NMPO3pPaYeH HAYUH NO OTHOLUEHUE Ha
cybekTa Ha aaHHuTe (,3aKOHOCBbOBPa3HOCT, JOOPOCHLBECTHOCT N NPO3PAYHOCT");

6) cbbupaHM 3a KOHKPETHW, M3PUYHO YKa3aHW M NErmTMMHU uenn u He ce obpaborteaT no-
HaTaTbK MO HA4YMH, HECbBMECTUM C Te3u Lienu;

B) NOOX0AALLM, CBBbP3aHN C 1 OrpaHMYeHn 0O He0BX0AMMOTO BbB Bpb3ka C LiennTe, 3a KOUTO ce
obpaboTBart (,cBEXOaHe Ha AaHHUTE 4O MUHUMYM");

r) TO4HM n we 6baaT noaabpXaHM B akTyaneH BuO C Bb3MOXHOCT 3@ CBOEBPEMEHHOTO
N3TPUBAHE UIM KOPUTMPaHE Ha HETOYHW NUYHM OaHHW, KaTo ce umaTt npeaBua Lenute, 3a
KouTo Te ce obpaboTearT (,TO4HOCT");
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A) CbXpaHsABaHM BbB (bopMa, KOSTO Aa NO3BOSisiBa aeHTUMUMpaHeTo Ha cybekta Ha AaHHUTe
3a nepuoa, He No-gbibr OT HEO6XOAMMOTO 3a uenuTe, 3a KOMTO ce obpaboTBaT NMYHUTE
AaHHU (,orpaHNYeHne Ha CbXxpaHeHNeTo");

e) obpaboTBaHM MO HAYUH, KOMTO rapaHTMpa MNOLXOAALO HMBO HA CUFYPHOCT Ha JIMYHUTE
AAHHW, BKITIOYUTENHO 3alumTa cpelly HepaspeLlleHO UM He3akoHOCHobpa3Ho obpaboTBaHe
N cpelly cnydarHa 3aryba, yHuLLOXaBaHe unmn noBpexaaHe, KaTto ce npunarat noaxogsiim
TEXHUYECKN UM OPraHn3aunoHHN MepKn (,UANOCTHOCT 1 MOBEPUTENHOCT®).

Kak na ce cBbpxeTe ¢ Hac?

O6wumHcka 6aHka ALl e cbe ceganuule n agpec Ha ynpasneHnue: rp. Cogpusa 1000, yn. ,Bpabya“
Ne6, T1en:+35929300111, dakc:+35929300270, e-mail: contacts@municipalbank.bg n
opMumManHa uWHTEepHeT CcTpaHuua: www.municipalbank.bg. Ako wnmaTe BBNPOCM OTHOCHO
HacTosiwarta [NonuTuka nnu xenaete ga ynpaxHUTe CBOUTE MNpaBa, MOSMSA, CBbpPXeTe ce C
ANTBXHOCTHOTO NUue NO 3awuTa Ha AaHHWTe, KaTo W3nosidaBaTte crefHuTe KoopauHaTu 3a
Bpb3Ka:

JNBXHOCTHO NnUEe No 3aluTa Ha JaHHK
HOvpekuyus ,CroTBETCTBUE"

O6wmHcka 6aHka ALl

yn. ,Bpabua“ Ne6

rp. Codousa 1000
dpo@municipalbank.bg

KakBo ca nu4yHu faHHn?

Bcaka nHdopmauma n gaHHuM, KOMTO MoraT ga uaeHTtuduumpat puanyecko nuue, nNpsiko unm
Henpsiko. Taka HanpuMep, HENPSKO MAEHTUULMPaHE MOXE a Ce OCbLUECTBM Ype3 HoMepa Ha
MobunHusa Bu TenedoH. MNpsako ngeHtuduumpaHe ce noctura, Korato NnpegocTaBuTe YHUKaneH
naeHTudukatop, kato Hanpumep EIMH, JIHY, knueHTckn kog v ap.

KakBo BknouBa o6paboTrBaHeTo Ha BawunTe nnyHu gaHHu?

O6GpaboTBaHeTO Ha Baluute NUYHU OaHHWM BKMHOYBA onepauuv, U3BbPLLUBAHM C NUYHWU OaHHM
unn Habop OT NWYHM OaHHM Ype3 aBTOMaTMYHM WM OPYrM CcpeacTBa kaTto cbbupaHe,
3anucBaHe, oOpraHusvMpaHe, CTPYKTypupaHe, CbXpaHeHue, agantupaHe WnuM MNpoMsHa,
N3BNNYaHe, KOHCynTUpaHe, ynoTpeba, paskpuBaHe 4pe3 npedaBaHe, pasnpocTpaHsiBaHe MIu
APYr HauyuH, MO KOWTO [JaHHWTe cTaBaT [OOCTbMNHW, noapexaaHe Wnu KomMbuHupaHe,
orpaHu4yaBaHe, U3TPMBaHE UMM YHULLIOXKaBaHe.

lll. 3a kKoro e npepgHa3HayeHa WH¢opmauuaTa U OOSACHEHMATa, CcbAbPXKaWM ce B
HacToswara lNonutuka

- HacTtoAwwm 1 6baewm knneHTn Ha baHkata — cbm3|/|qe0|<|/| mda

- BCUYKMK (bl/I3VI‘-IeCKVI nuua, KouTo BNu3aT B KOHTaKT ¢ baHkaTa, YAObJIHOMOLLEHN TInula,
noneyvynTenun, 3akKOHHWU npeacrasuTenn, npeacraBuTernin UM Cnyxxntenm Ha pugny4eckm
Jimda, B TOBa 4YUCIIO Ha AObpXaBHU WMHCTUTYUUWU, KaHOMOATU 3a pa60Ta, noceTuUTesin Ha
baHkaTa “ Ha Hawwua canT, KOUTO ce perncTpmpat 3a HaluTe 0Hna|71H-ycr|yrm nnn
n3nons3saTt MOOUNHK NPUNoOXeHnd Ha baHkaTa, B TOBa 4Y1CNO OHManH 6aHKVIpaHe, CBbp3aHu
Jimda, 4reHoBe Ha opraHu Ha ynpaslieHue, OENCTBUTENHM COBCTBEHULMN, CbOMBXHULN,
UNoTeKapHn nnn 3anoXHu ONbXHULUWU, NOPBYUTENN, aBaJINCTU, NNAaTUN UIA 6eHqu|/|u,V|ep|/|
no 6aHkoBwU rapaHuunn, akpegutmBu, nnaTtexHu ycnyru, HacrneaHuuu, nmua 3a KOHTaKT U
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ApYrn nvua, YMNTO OAHHW Ca HM NPeaoCTaBeHW OT HaLUM KIIMEHTU unu oT 6a3n gJaHHU BbB
Bpb3Ka CbC CKMOYBAHETO NN U3MbITHEHMETO Ha JOroBOp C TAX.
IV. Kon ca n3atouyHMuuTe Ha NMUYHM OAHHU U KaKBU NIMYHU JaHHKM o6paboTBame 3a Bac?

Hvue cbbupame Bawwv nuyHM paHHKW, KOraTo OCBLUECTBUTE KOHTAKT C Hac, Hanpumep B
KayecTBOTO Ha HacTosl, unv 6baell KIMEHT M no-cneumnanHo, KoraTo ce uHTepecyBaTe 3a
HawWn NPoAYKTU W ycryrn, nogasaTte 3asBfeHUd, UCKaHus, noanuceaTe AOroBop 3a KOHKpeTHa
ycnyra, nonbrfiBate KOHTAKTHU (POPMWU OHMaWH Ha Halna canlT, pernctpuvpaTe ce 3a HawumTte
OHMaWH ycnyru unn ce cBbp3BaTe C HAC NO erfieKTPOHHa rnowa unm no TenedgoHa unm Beye
nsnonssarte ePeKTUBHO UK CTEe N3MON3Banu HawnTe NPOAYKTU N YCIyri.

Cvbupame uH(popmMaumMss M 3a CBbp3aHM C Bac nuua CbracHO 3akoHa 3a KpeauTHUTe
WHCTUTYLMU, OT KpeautTonckatenu (Korato Cte unoTekapeH ANbXHKK U He CKoYBaTe JOoroBopa
3a KpeauT), OT cBbp3aHu ¢ Bac agmuHuctpatopun Ha OOwmHcka GaHka ALl BbB Bpb3ka C
AeKnapupaHe Ha KOH(NUKT Ha MHTepecu CbrnacHo 3akoHa 3a KpeaUTHUTE UHCTUTYLIUN.

Ha cnepsawo mscto obpabotBame BawmTte nNUYHU gaHHKW, JOCTBMAHM B (NyGnun4HM) pernctpm
(LUeHTpaneH kpeauTeH peructbp, HaunoHaneH ocuryputeneH MHCTUTYT, HaumoHanHa areHumns
3a npuxogute, TbpProBCKN perncTbp 1 apyrn), Korato ca HeobxogMmn 3a HawaTta AeNHOCT BbB
Bpb3Ka C npegocTaBsHe Ha 6aHKOBKM ycnyrn 1 npoayktu. [JaHHUTe OT oduumnanHuTe perucTpu,
nogabpXXaHu OT pasnUYHU UHCTUTYLMU, ce oBbpaboTBaT Ha OCHOBaHWE cna3BaHe Ha 3aKOHOBO
3aAbIKeHVe, U3NbMIHEHWE Ha JOroBOp MW npeanpuemMaHe Ha CTbnku No Bawe nckaHe npeau
CKMIOYBaAHETO MYy UMK 3alumMTa Ha NerMTMMHUTE MHTepecu Ha baHkata no NoBOA KOHKpEeTHa Len
OT N3bpoeHnTe B TO3M LOKYMEHT, KakTo M C LUen Aa NpoBepuM akTyanHOCTTa U TOYHOCTTa Ha
MHdopMauusaTa, KOATO CTe HU noganu.

O6wwuHcka baHka Al obpaboTBa NMYHM OAHHW M OT UMETO Ha APYru puandeckn nuua (kato
o6paboTBall NMMYHM OAaHHW), KOraTo M3BbpLUBA AENHOCT OT MMETO Ha Apyr agMWHUCTpATop -
Hanpumep Korato baHkaTa AencTBa KaTo areHT Ha 3acTpaxoBaTenHa KOMMaHusi, KOMNaHus 3a
Obp3n NpeBoan UNU KaTo NOAU3NbIHUTEN Ha Apyra AeWHOCT OT MMETO Ha TpeTo nuue. B Tesn
crniydam T crniegBa UHCTPYKLMUTE Ha agMUHUCTPAToOpa Ha OaHHW, KOUTO M rM € npeaocTaBun,
KaTo 3ae[HO C HEro HoOCM OTFOBOPHOCT 3a 3alumMTaTta Ha BawuTe gaHHu.

BaHkaTa He e areHT unn Noau3NbiHWUTEN, CbOTBETHO He e obpaboTBal, OT MMETO Ha Apyr
afiMUHUCTpATOp, KOrato n3BbpLuBa 06paboTBaHETO Ha NIMYHM JAaHHU Ha COBCTBEHO OCHOBAaHMeE,
OCbLLUECTBABANKMA NpegMeTa cu Ha gevHocT. Korato m3BbpluBa OEeNHOCT OT COBCTBEHO MMeE,
BKIMIOYUTESTHO KoraTo npefoctaBs GaHKOBKU ycnyru, TS AeNcTBa KaTo agMUHUCTPATOP Ha NUYHK
AAHHW, HE3AaBMCUMO Aann KOMyHUKauusaTa 1 C KNWeHTa e onocpeaeHa oT TPeTo nvue, Ha KOeTo
KnueHTUTe Ha GaHkoBaTa ycnyra (CyOeKkTUTe Ha [OaHHM) ca Bb3MOXWUM BCTbNBAHETO WK
M3NbIHEHMETO Ha NpaBoOTHOWweHus ¢ baHkata - Hanpumep, npu 6aHKOBWM npeBoau 3a
uannawaHe Ha 3annatu Ha paboTHUUM W cnyxutenu oT paboTogaten MO UCKaHe Ha
CRy>XuUTenure, AMpekTeH Aebut Ha AbmKnMn cymmn 3a GUTOBM YCryrm KbM KOMMaHUK, 32 KOUTO
KNWeHTUTE ca Janu cbrnacue 3a gupekteH gebut u gap. nogodbHn. baHkata He e obpaboTBaly
OT UMETO Ha KMMUEHTUTE CU - IOPUANYECKM Nua 1 Korato obpaboTBa NUYHM AaHHM Ha NuuaTa,
npegcraBnsaBalin knueHta. Tasm obpaboTka baHkaTa M3BbpwBa Ha COBCTBEHO OCHOBaHWE
(cnasBaHeTo Ha JOrOBOPHO M 3aKOHOBO 3aAbIKEHME) U OT CBOE UME.

Hue o6paboTBame cnegHuTe NUYHM gaHHM 3a Bac:
° JInyHn gaHHn, konto Bu ngeHtudonuympar:
MmeHaTa Ha KNMEHTUTE CbrnacHO [AOKYMEHT 3a CaMOSfIMYHOCT, oduunaneH nn4veH

NAEHTUMKALUNOHEH HOMEP UM OpYr YHUKANeH enemMeHT 3a yCTaHOBABaHE Ha CaMOSIMYHOCTTa
(Hanp. EMH, JIHY), Bcsko rpaxgaHCTBO, KOETO NMLETO NpuTexasa, ObpXaBa Ha MOCTOSAHHO
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npebvBaHe N MOCTOSIHEH aApec M aapec 3a KOPEecnoHAeHUUs, AaTa M MSICTO Ha paxgaHe,
HaLUMOHANHOCT, AaHHU OT JOKYMEHT 3a CaMOSIMYHOCT, TenedoHeH HOMep, eNEKTPOHEH ajpec,
KMMEHTCKN HOMEp, OCUrypUTENEH HOMED, BCSIKA FOPUCAMKLNS, HA KOSITO KINMeHTa € MEeCTHO nuue
3a JaHbYHU Lenn, BCEKM AaHbYeH NaeHTUdUKALNOHEH HOMEP

° [aHHu 3a NOPBYKN U 3a N3BBbLPLLUBAHU TPaH3aKUUWN:

KnneHTckn Homep, IBAN, KIWMEeHTCKM HOMepa Ha MOpPbYKW, HapexaaHus 3a nnaiwaHe,
nocTbnneHna no 6GaHkoBa CMEeTKa, HanU4HOCT MNo 6OaHKoBa CMEeTKa, KakTo W npeesoaHn
HapexXxgaHna KbM Jpyrn CMETKM B CTpaHaTa U B qy>|<6|/|Ha.

e [laHHK 3a omHaHCOBOTO Bu cbCTOSHME:

PaboTHa 3annaTa/Bb3HarpaxxgeHne, AaHbYyHM OLEHKW, CTOMHOCTTa Ha npuTexaBaHuTe oT Bac
HEeABWXUMU UMOTU WUNW OPYrKU akTUBWU - y4acTUS WU MpUTEXaBaHe Ha OANoBe UMW LIEHHU
KHWXKa B OpY)XecTBa, KpeauTHa Uctopusi, nogpobHocTn 3a m3nonssaHute oT Bac dmHaHcoBM
ycnyrm v npogyktm Ha O6wwuHcka 6aHka A[Ll, pabortogarten, npousxon Ha 6oraTcTsBoTO,
NPOCPOYEHM NNaLLaHns, HopMauusa 3a 4OXO4M, HECBbP3aHU C TpyagoBaTa 3aeToCT.

. [laHHM 3a coumanHa u ceMeHa UAEHTUYHOCT:

CeMeiiHO MONoOXeHWe, POACTBEHM BPBL3KWM, CBHXMTENCTBO, CBbP3aHOCT, 06GpasoBaHue,
npodecus, kKBanudukaumsa, npodecroHaneH onuT 1 3HaHus.

. [laHHn 3a BalwleTo oHnanH nosefeHne u npeanovmTaHus:

IP agpecwn, Aata n NpoabIPKUTENHOCT Ha AOCTbNA, AAaHHW 3a NoceleHnsiTa By B Hawwmsa canT u
B MPUNOXEHUsATa, KOUTO M3NOoM3BaTe, KakTo U 3a YCTPOMCTBaTa, OT KOMTO nocellaBaTe CbLUUTE,
BKITIOYBALLLA OnepauMoHHa cuctema n Bepcus Ha Gpaysep, KOUTO u3nonsearte, CTpaHuuara, oT
KOSITO CTe npenpaTeHn KbM canTa, KONMYECTBOTO MPEXBbLbPIEHM AaHHM U 3anMTBAHETO Ha
noTpedbutensa — ToBa HM Nomara 3a no-4obpoTo ynpasneHne Ha NoTPEOUTENCKO U3XKMBSIBAHE U
BbBeXAaHe Ha AONBbIHUTENHN MEPKU CBbP3aHu C MHOpMaLMOHHaTa CUrypHOCT.

e  VHdopmauusa 3a BaluMTe UHTEPECU U KENaHWs, KOUTO HU CroaensaTe:

Hanpumep upes bopmaTa 3a 06paTHa Bpb3ka U ¢ hopMynsipuTe 3a kaHanaaTcTBaHe 3a paboTa
e  AyaMoBU3yanHu JaHHU:

Buoeo u3obpaxeHust B M WU3BbH MNOMelleHMsiTa Ha baHkata, CHUMKM OT MocTaBeHuTe
YyCTPOMCTBa 3a CUrypHOCT Ha B6aHkoMaTu c ornen npenoTeBpaTtsiBaHe Ha 3noynotpeba, 3anucu
Ha Bawwute TenedoHHU obaxgaHusi NpuM CbOOLUEHUSI 3@ CbMHUTENHU WM HepaspeLleHu
TpaH3aKUM1 UMK C Len U3BbpLUBaHE HAa MHBECTULIMOHHMW YCITyTH.

BaHkaTta cnasBa 3aKOHOYCTAaHOBEHWUTE W3WCKBaHUS 3a MOf3BaHe Ha kKamepu 3a
BMaeoHabnoaeHe n yBegomsiea cybektute, nonagawm B o6cera Ha BUAEO 3acCHEMAHETOo, Ypes
CTUKEp, Pa3noNoXeH Ha BUONMO MSCTO.

e [laHHM BbB Bpb3Ka C KPeAUTHM NPOAYKTU 1 3aCTpaxoBaTeNHN NPOAYKTM KbM TSX:

- Npv NOTPEBUTENCKN KPeaAUTU N KPEAUTHN KapTu

MmyLiecTBEHO M (PUHAHCOBO CbCTOSAHME (O0XO0OW, pas3xoaW, 3aAbIDKEHWs, BKI. KpeauTHa
3a4NbXHANOCT, COBCTBEHOCT M Ap.), AaHHM 3a paboTtogatensa w TpynoBoO/CnyXebHo
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NpaBOOTHOLLUEHNE, CEeMEeNHO MorioXeHne, Opoi 4YrneHoBe Ha [OMaKUMHCTBOTO, [OaHHM 3a
CbANBXKHULM, NOPBUYNTENN U CBBbP3aHN NWLA, AaHHW 3a KpeauTHa 3a4JTbKHAMOCT, OLEHKa Ha
KpeautocnocobHocTTa, o6pasoBaHune 1 npodecusi, GaHKOBU CMETKW.

- npu XUNNULWHW KpeanTun

B pgonbnHeHnMe KkbM OaHHMTE, Heobxooumm 3a I'IOTpe6I/ITeJ'ICKl/I KpeaunTt - [OaHHW 3a
nnoTeknpaHna MMoT, UNoTeKapHW ONbXHUUW, OaHHW 3a 34PpaBOC/TIOBHO CbCTOAHME.

o [1aHHM BbB BpPpb3Ka C UHBECTULUMOHEH NPOAYKT

[laHHM 3a ycTaHOBsIBaHE Ha PUCKOB aneTUT 1 Npodun Ha MHBECTUTOpAa, KakTo U 3a npunaraHe
Ha MepKu 3a NpeaoTBpaTABaHe Ha nasapHu 3roynoTpetu.

e [laHHu 3a geuaTa (ManoneTHN U HeMbIHOMNETHW)

[aHHn 3a geua o6p360TBame CcaMoO B CllyYdauTe, Korato oTkpuBate D©aHKoBa cMeTka Ha UMETO
Ha ManoneTHN MU HenbIHONEeTHW, u3gaBame OebuTHu KapTh Ha HENbJIHONETHU JUa Unnm ce
Halara manrauwaHe Ha CyMn Ha HacneagHunuun.

e buckeutkn® (cookies)

Hawmuat nybnuyeH canT n canta 3a OHManvH BGaHkupaHe W3non3eBaT orpaHUYeHo OUCKBUTKW.
ToBa e nogpobHo onucaHo B Hawarta lMonutuka 3a ynotpeba Ha OUCKBUTKWU, HanuMyHa Ha
canToBeTe.

V. 3a kakBo nanonssame BawwuTte aaHHM (uenn Ha o6paboTBaHETO) U Ha KaKBO MpaBHO
OCHOBaHue ru obpaborsame?

Hue obpaboTBame BalwmTe nuyHM gaHHM, 3a ga MOXe Oa norfssaTe HawuTe npoaykTu U
yCnyru.

5.1. Hue 06pa60TBame BawunTte NMYHM OAHHU N B NU3N'bJTHEHME HA 3aKOHOBU 3a4bIKEHUSA.

KaTo kpeauTHa MHCTUTYUMA U MHBECTULMOHEH nocpedHuk, ObwwnHcka 6aHka AL cnegsa ga
npunara MHOXXeCTBO HOPMaTUBHU U3NCKBAHWUS CbINAcHO NPUIIOXMMOTO 3akoHogaTencTeo. Kato
OCHOBHM HOpMaTUBHW akTtoBe MoraT ga ce noco4at: PernameHt (EC) Ne 575/2013 Ha
EBponenckmst napnameHT n Ha CbBeTta oT 26 toHM 2013 roguHa OTHOCHO NpyAeHuManHuTe
N3NCKBAHWS 3a KPEOUTHUTE UHCTUTYLMU N UHBECTULMOHHUTE MOCPEAHMLUMN N 33 U3MEHEHNE Ha
PernameHT (EC) Ne 648/2012, 3aKOH 3a KpeAUTHUTE MHCTUTYLMKN, 3aKOH 3a NNaTeXHW YCnyrn u
nnaTtexHn cuctemun, 3aKOH 3a JaHbUMTE BbPXY OOXOAMTE Ha dumsmdeckuTe nuua, 3akoH 3a
MepKUTe cpelly MU3NuUpaHeTo Ha napu, 3akoH 3a MepkuTe cpelly UHAHCUpPaHeTO Ha
Tepopu3bM, 3aKOH 3a MNPOTUBOAEWCTBME HA KOpynuusita M 3a OTHEMaHe Ha He3aKOHHO
npngobuToTo uMMyLecTBO, 3akoH 3a noTpebuTenckns Kpeawut, 3akoH 3a KpeauTute 3a
HeABMWXMMM UMOTW Ha noTpebuTtenu, [JaHb4yHO ocuryputeneH npouecyaneH kogekc, Kogekc Ha
Tpyda, Kogekc 3a counanHoTo ocurypsiBaHe, [paxgaHcko npouecyaneH kogekc [Oupektusa
2014/65/EC 3a nasapute Ha (puHaHcoBu MHCTpymeHTn (,MiFID II), OenernpanH PernameHT
2017/565 wn Hapepba Ne38 3a wusnckBaHMATa KbM [OEMHOCTTA Ha MHBECTULMOHHUTE
nocpeaHuumM, 3aKoH 3a YyacTHaTa OXpaHuTenHa AEeWHOCT, KakTO U MHOXECTBO NOAHOPMAaTUBHU
aktoBe, Hapegbn Ha BHB, KO®H, ykaszaHns Ha HAIN, HOW, Hacokm u npenopbku Ha
EBponenckus 6aHkoB opraH (EBA), EBponencku opraH 3a LEHHM KHMXa M nasapu (ESMA),
nancksaHms Ha CneumanHata rpyna 3a gpuHaHcosu gencteusa (Financial Action Task Force) -
opraHu3auus, KOaTo onpeaens cTaHgapTuTe B NPOTMBOOAENCTBMETO Ha M3NMPaHeTo Ha napu u
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PuHaHcupaHeTo Ha Tepopusma, n Ha MONEYVAL (KomuTeTa Ha ekcrneptuTe no oueHaBaHe Ha
MepKUTe cpeLly n3nupaHeTo Ha napu kbM CbBeTa Ha EBpona) v gpyru.

O6wwmHcka 6aHka Al nognexu Ha Hag30p OT perynaTtopHM OpraHu M NPOBEPKU OT KOMUCUMU C
pasnu4HM NPaBoOMOLLUSA, NPeAoCTaBEHM MM MO 3aKOH, B X04a Ha KOUTO CbLLO MoraTt ga 6vaar
006paboTBaHN NIMYHN OAHHN.

Cnyyante Ha o6GpaboTBaHe Ha JIMYHM OaHHW Ha OCHOBaHWE W3MbJIHEHME Ha 3aKOHOBO
3a4bIKEeHMe ca:

- YcTaHoBsiBAaHe Ha camonuyHocTTa Bu kato knueHT Ha baHkaTta M OOCTOBEPHOCTTa Ha
BawwuTe nnyHm gaHHM - ocHoBaHMe 3a obpaboTBaHe Ha AaHHWUTE 3a Ta3u Len ca 3akoHbT 3a
MEpPKUTE CpeLLy M3nupaHeTo Ha napute u MNpaBuUnHUKLT 3a NpunaraHeTo my.

- [MpodunupaHe Ha KNMEHTUTE 3@ OLEHKA Ha pUCKa CbINAacHO 3akoHa 3a MEepKUTe CpeLly
nsnupaHeTo Ha napu u lMpaBunHuka 3a npunaraHeTo My (04OGPEHME M MOHUTOPUHT Ha
KIMUEHTU 1 TpaH3aKUUWN CbrNacHO onpeaeneHns puckos npodun).

- OcbluecTBsABaHe Ha KOHTPON C Len npegoTBpaTsaBaHe U3NupaHeTo Ha napw, embapro wm
TepopuctuyHn gencrteuss — OBpaboTBaHeTo Ha gaHHUTE Bu e cBbp3aHO C OEWCTBUA MO
npegoTBpataBaHe W JOKNagBaHe Ha NOAO3PUTENHW onepaumm cbrnacHo no 3akoHa 3a
MepKuTEe cpelly (bMHaHCUMpaHETO e Ha Tepopu3ama, 3akoHa 3a MepKUTE CpeLly M3NUPaHEeTo
Ha napuTe u [NpaBunHMka 3a npunaraHeTo my.

- [llpochunupaHe Ha KNMEHTU C Uen npeaocTtaBsHE Ha Ycnyru, CBbp3aHn C (PUHAHCOBU
WHCTPYMeHTWN, korato baHkaTta pencrtBa KaTo MWHBECTMUMOHEH nocpenHuk. baHkaTta
M3BbpLIBaA MNpodunnpaHe Ha KAMEHTM Bb3 OCHOBA Ha BBMPOCHMK 3a KaTeropusaums
cbrnacHo 3akoHa 3a nasapute Ha UHaAHCOBM WHCTpymMeHTM M Hapepoba Ne 38 3a
N3NCKBAHUATA KbM AENHOCTTA HA UHBECTULMOHHUTE nocpeaHnun. KnmeHTsbT Moxe ga 6bae
onpegeneH kKato: npodecuoHaneH KineHT, HenpodecnoHaneH KIMeHT, npuemMnuea
HacpellHa cTpaHa.

- OcbluecTBaBaHe Ha KOHTPON C Uen npegoTepaTaABaHe Ha criydan Ha HapylleHue Ha 3akoHa
3a nasapute Ha nHaHCOBM MHCTPYMeHTN n Hapenba Ne 38 Ha KOH — npegoTtepaTaBaHe n
npunaraHe Ha HeOBXoaUMUTE MEPKMU.

- OT4eTHOCT npea AbpXaBHute opraHn — npeg HAI BbB Bpb3ka € U3nMckBaHUA Ha [JaHb4YHO-
ocuryputenHua npouecyaneH kogekc (AOTK), cBbp3aHn ¢ aBTOMaTU4HUA OOMEH Ha
ouHaHcoBa MH(popMaumsa B obnactta Ha gaHbYHOTO obnaraHe, npeg BHB BbB Bpb3ka €
naunckeaHuaTa Ha Hapenb6a Ne 12 Ha BHB 3a Peructbpa Ha 6aHkoBUTE CMETKM 1 cerndoBe 1
npeg LIKP BbB Bpb3ka C u3uckBaHusiTa Ha Hapepgba Ne 22 Ha BHB 3a LeHTpanHus
KpeauTeH perncrbp.

- OueHka Ha kpeguTocnocobHocTTa Bu — B cnyyanm ye kaHaMaatcTeate 3a kpeauT, baHkaTa
€ 3aab/hKeHa CbrracHo 3akoHa 3a noTpeduTenckus Kpeaut u 3akoHa 3a KpeoutuTe 3a
HEeOBMXMMM WMMOTM Ha noTpebutenn pa oueHu KpegutocnocobHoctTa Bu m ga Bwu
npegocTaBn KpeauT, CbobpaseH ¢ Balwmte Bb3MOXHOCTU 3a U3MbIHEHNE Ha 3a4bIDKEHUSATA
Bu no goroBopa 3a kpeaut. 3a ga 6bae KOPEeKTHaA OueHKaTa Ha KpeguTtocnocobHocTTa Bu,
baHkaTa we n3BbpLKn cnpaska B 6asmte gaHHu Ha LIKP, HOW, HAI, Tbproecku pernctbp u
apyrn (nyénuyHun) 6a3m gaHHu. Mo To31 HaYMH M3BbPLLBaAME OLEHKa Aanu cte cnocobHu aa
Bb3CTaHOBUTE NPeaoCTaBEHUS KpeauT.
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5.2. Hne o6pa6orBame nuyHuTe Bu pAaHHKM, 3a Oa W3NBLAHMM [OOroBOPHUTE CHU
3aa4bIKeHUA No ckn4veHu ¢ Bac goroBopu 3a npegocTaBsiHe Ha yCNyrM — Ha AOFOBOPHO
OCHOBaHue.

- Hwe cvbupame Bawwute gaHHu, 3a ga MoxeTe Aa U3MNOM3BaTe HaluMTe NPOAYKTU U YCNyru.
ToBa Baxu 1 3a NpeaaoroBOPHUTE HU OTHOLLEHUSI — NP NofdaBaHe Ha 3asBneHne/uckaHe ot
Bawa ctpaHa 3a u3nonseBaHe Ha Halwl MNPOAYKT B npoLeca Ha CKNoYBaHe Ha [Orosop.
Moxem ga msnonssame BawwuTte nuyHW gaHHW, 3a ga aHanuavpame u oueHum Bawwute
HYXXOW C ornej npefaraHe Ha eBeHTyanHo No-noaxoAsiy OT TbPCEeHUS NPOAYKT.

- B v3nbnHeHne Ha OOroBOpPHUTE CU 3aAbiKeHUsT HMe obpaboTBame Balumte nn4HM gaHHU U
npu U3BbLPLUBAHE Ha nMMaTexHu onepauMn. 3a Qda M3NbAHUM HawuTe [OOroBOPHU
3agbikeHnsi, baHkata paboTm CbBMECTHO C OpYyrM aaAMUHUCTPATOPU HA OaHHW WK
obpaboTBawm gaHHM OT MMeTo Ha badkata. ToBa ca AocTaBuYMUM Ha YCIyrn, KOWUTO
npunarat agekBaTHO HMBO Ha MOBEPUTENHOCT M 3awmTta, 6e3 yyacTmeTo Ha KoUTo He Buxa
ce u3nNbnHUNM xxenaHute ot Bac ycnyru. Kato npumep Moxem Aa NoCoYnMM y4yacTMeTO Ha
dupmn B Kateropumte Ha WUT ycnyrn, KapToBM YCrnyru, fNOTMCTUKA U MOLLEHCKU YCIyrn,
SWIFT — npu ocurypsiBaHe Ha CUrypHOCT Mpu pa3MsaHa Ha OMHaHCOBW TpaH3akumn, Visa,
Mastercard v aOp. MexayHapoOHW KapToBW oOpraHu3aumm npu nnawaHus ¢ gebutHu u
KpeauTHM KapTu NO Lenusi CBAT, MeXAyHapo4HW KOPECMNOHAEHTCKM BaHKM npu M3BbpLUBaHE
Ha BanyTHW pasnnawaHus U OOKYMEHTapHW onepauun. BbB BCUYKM cniomMeHaTtu criydau
baHkaTa rapaHTupa, Yye TpeTu CTpaHu umMaTt SOCTbM camMo A0 JIMYHU AaHHKU, Heobxoaumun 3a
N3NbJIHEHME Ha OTAENHU ycnyru. AKo HapeauTe UKW oyaksaTe MnaillaHe KbM Nuue U3BbH
bbnrapusa, baHkata Moxe ga nonseBa yCnyrute Ha KOpecnoHgeHTcka OaHka. 3a uenta
nanonsesamMe n npegocraBsMe OaHHWUTE, NOMbJSIHEHW B noanucaHoTo oT Bac HapexpnaHe.
KopecnoHgeHTckaTta 6aHka MOXe Oa noucka JonbliHMTENHa WHgopmMauma u baHkaTta e
OTbXHa a 1 oKaXke CbencTeue.

-  Hwuwe cbbupame Bawute nUYHM OaHHW, 3a Oa NpoBepuM Mnon3BaHuTe oT Bac npoayktu u
ycnyrm B baHkaTa u 3a ga OueHUM danu OTroBapsiTe Ha crneunduyHuTe U3NCKBaHUS 3a
oTAENeH npoaykT MNpeau HeroBoTo MpeanaraHe (Hanpumep nOTpebuTencku KpeawuT,
XKUMULLEH KPeauT U T.H.).

- baHkata obpaboTBa nuyHMTE AaHHKU, 3a ga Bu m3npawa cbobuleHus 3a M3BbPLUEHUTE
onepauun no Bawwnte npoayktn ype3 TenedoHHN obaxkgaHus, UMennun, sms, nucma m ap.
CbobLleHuaTa kacaat caMmo NPOAYKTU, 3a KOUTO MMaTe CKMNYEeH JoroBop. Tesn cbobLeHms
He ca CBbp3aHu C OUPEKTEH MAPKETUHI Ha NPOAYKTW.

5.3. Hne o6paboreame BawuTe NUMYHM OaHHM 3a UeNUTe Ha OUPEKTEeH MapKeTUHr crnep
Nosly4eHoO U3PUYHO, SICHO, CBOOOOHO U HeaBYCMUCIIEHO cbrnacue oT Bac.

BaHkaTa Moxe Aa Bu mM3npailia nepcoHanuMsmpaHm cbobLeHns No uMmenn unu nowa unu ga Bu
OTnpaBs NepcoHann3anpaHn NpPeanoXeHUs Ha Hawnsa canT 3a OHnanH baHkMpaHe. CbhrnacueTo
3a obpaboTBaHe Ha nnyHUTE By faHHWM ce NpegocTaBst NPy NOCELLEHME Ha MSCTO B HaWw oduc.
CobrnacmeTo, KOETO NpedocTaBsaTe, MOXe BMHArM ga 0bae OTTerneHo, Kato NoceTuTe HAKOM OT
HawmnTe oducu.

BaHkaTa Moxe Ha OCHOBaHWME NEerMTUMHUS CU MHTEpPEeC Aa M3MNOoNn3Ba NIMYHUTE AaHHWU Ha KIUEHT,
6e3 Oga e HeobxoAMMO cCbrfacMeTo My, KoraTo My npeanara CbBMECTUM NpoAyKT C
MbpBOHAYanHoO nons3eaHWsa. Hanp. Ha KAMEeHT, KOWTO uMa pasnnawiatenHa cMmeTka W
notpebutenckn 3aem, baHkata mMoxe ga npegnoXxu nNo-gobbp TUM 3aeM UMK CNEeCTOBHA CXema
C uen ga nogobpu KavyecTBOTO Ha obcnyxBaHe, npeanaravku My Opyr NpoaykT, crnopepn
HeroBuTe Hyxau. 3a TakoBa NpPeanoXeHne He € HeobXxoaMMO U3PUYHOTO ChrlacKe Ha KIMeHTa.
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5.4. Hne cbbupame BawwuTte NUYHM AAHHWM NPU HanNU4yue Ha NEerMTUMEH WHTepec 3a
O6wumHcka 6aHka Al

- 3a obpaboTka 1 aHanu3 Ha fMYHU JaHHW 32 MAapKETUHI Ha CbBMECTMMM Ha Non3BaHuTe OT
Bac npoayktu u ycnyrv Ha BaHkaTa.

AKO cTe cbllecTByBall knuneHT, baHkaTa mMoxe [a BW npeanara CBOM MPOAYKTUM U yCnyru,
CXOOHW UMM CbBMECTUMW Ha Te3n, KOUTO Nons3BaTe A0 MoMeHTa B baHkaTta, Kakto n ga Bu
BKIMOYBA B MPOYYBaHUA Ha TakMBa NpoaykTu. Bawmnte nHanBmayanHu HyXan ca BaXkHu 3a Hac m
Hue ce onuTBame fa Bu npepocrtaBsame nHdgopmaumsa 3a Ham-nogxoaawmTe 3a Bac npogyktn u
ycnyrn. 3a Tasu uen umsnonsBame WHgopmauus OT HawuTe OU3HEC OTHOLLUEHWUS, KaKTO U
MHopMauus, cbbpaHa OT NPoOBEAEHN NPOYYBaHUSA Ha Nasapa W NonbJfiIHEHM aHkeTu. OCHOBHa
uen Ha obpaboTrBaHe Ha BawwuTe gaHHM B Tasm Hacoka € Cb3aBaHETO Ha WMHAMBMAYarHo
OPUEHTMPAHN NPOLYKTU KbM HYXXOUTE Ha BCEKU OTAENEH KIUEHT.

- 3a nopobpsiBaHe Ha B3aMMOOTHOLLEHUSATA C KITMEHTUTE

O6paboTBamMe InMYHM [aHHW, KOoraTo MnonbfiBaTe aHKeTHUM opMKU, MOCPEnCTBOM KOUTO
nonyyaBsame MHdopmauunsa 3a yooBNETBOPEHOCTTA Ha KNMEHTa M 3a cnabute mMecTta Ha Haluum
NpoAyKTU M yCnyrn, Bbpxy KOUTO Aa paboTum C Len yCbBbpLUEHCTBAHe Ha NpeaocTaBaAHUTE OT
Hac NPOAYKTU 1 yCnyru, Ypes pybpukata 3a obpaTHa Bpb3ka Ha HallaTa oduumanHa ctpaHuua.

- 3a BbBexgaHe Ha MepKM 3a CUIypHOCT 1 3awmTta

O6paboTtBame BalwwmTe nNMYHM gaHHW C Len npeanasBaHe OT M3MaMHU LEWCTBUS MW ApYyrn
NPOTMBO3aKOHHW OENCTBUSA M NPeCcTbnieHns (Hanp. Kpaxba Ha CaMOSIMYHOCT, XakepCKu aTtaku),
KaKTo 1 3a rapaHTMpaHe Ha IT-curypHocT.

- 3a ycTaHoBsiBaHe, ynpaxHsiBaHe 1 3almuTa Ha npaBaTa Ha baHkaTta

O6wwuHcka 6aHka ALl obpaboTBa AaHHKU C uen cbbupaHe Ha cBouTE B3eMaHWUS (BKIOYUTENHO
ypes3 cnocobute Ha NPUHYOUTENHO U3MbITHEHUE) M 3alUMTa Ha CBOMTE NpaBa B CbAa WUnv npeg
ApYyrn npaBopasgaBaTesiHvM OpraHn U MHCTUTYLMN (apOuTpax, KOMUCUKN NO NNaTEXHN CNOPOBE U
Ap.) VM ypexaaHe Ha Bb3HMKHanNM crnopose. B Te3n cnydyan baHkata mMoxe ga nons3sa BbHLUHU
afBoKaTW, KOHCYNTaHTW, BELM NMLa U 3aLUTHULN.

- 3a nogabpaHe Ha cTaTucTuyecka MHAOPMaLMa U N3roTBSIHE Ha BbTPELUHN OTYETH
BaHkaTa uma 3akoHeH uHTepec ga obpaboTBa NMMYHU OAHHW C LEN U3roTBSIHE Ha CNpaBku U
oT4yeTW, Nperneam n NPorHo3n u Ap., 3a Aa npocneasasa n nogobpsesa cBosiTa NasapHa no3nuus
n oNTUMU3NPA NPOLIECUTE N NPOAYKTUTE CW.

- 3a usnutBaHe Ha nonseaHus oT baHkaTa codTyep

BaHkaTta wn3nonsea nuM4HUTE BM OaHHWM 3a cb3gaBaHe, akTyanuaumpaHe M TecTBaHe Ha
copTyepHU MNpUNoXeHUss 3a paboTa C onepaumoHHWTE 1M CUCTEMUM U 3a paspellaBaHe Ha
WHUNOEHTWN.

- 3a BbTpelHn obyyeHus Ha nepcoHana Ha baHkaTa

baHkata o6paboTBa nMYHM [aHHM nNpu obByyeHMe Ha CnyxuTenute 3a non3BaHe Ha
onepawumoHHUTE N CUCTEMMN.
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Tes3n nHTepecn Ha baHkaTa ca TACHO CBbp3aHM C OCHOBHaTa M OeWHOCT. baHkaTa e nposena
TecToBe 3a 6anaHca mexay CBouTe NerMTUMMHN nHtepecu aa obpabortsa nuyHuTe Bu gaHHM 3a
uenuTe no To3u pasgen 5.4 n Bawwnte nHTepecu, OCHOBHU NpaBa uU cBoboau KaTo cybekTn Ha
NNYHM OaHHU U e npeLeHuna, Ye Te He ce 3acdraT cepuMo3HO OT obpaboTkaTa U CbOTBETHO
HAMaT NPenMyLLEecTBO Hag MHTepecuTe Ha baHkaTa.

VI. Konko Bpeme cbxpaHsiBame U o6paboTrBame BawuTte gaHHM, npean ga rm YHULLOXUM?

BaHkaTa obpaGoTBa Bawu nuyHM OaHHW MpU HanMuYMeTo Ha CbOTBETHAa Len, KOATO Hamnara
ToBa. Korato LenTa noseye He e Hanuue, baHkaTa Lie npectaHe ga o6paboTBa AaHHWUTE, KaTo
LLie T CbXpaHaBa 40 U3TUYaHe Ha onpeaenuTe CPOKOBE 3a CbXpaHeHMe.

[aHHuTe n OOKyMeHTUTe, HeobxoaMmu 3a MU3MbISIHEHWE Ha 3aKOHOBUTE 3aAb/DKEHUs Ha
baHkaTta 3a cyeToBOgHA U (PMHAHCOBA OTYETHOCT, ce CbxpaHssaT 10 r., a BCUYKM oCTaHanm - 5
r. OT HayanoTo Ha KaneHgapHaTa roAavHa, crnedBalla roguvHaTa Ha npekpaTtaBaHeTo Ha
OTHOLLEHUATA, BbB Bpb3Ka C KOUTO ce obpaboTBaT JaHHMTE, OCBEH ako HsMa LPYro BanuaHo
npaBHO OCHOBaHWE 3a 0bpaboTka Ha JaHHUTE.

B cnyyan Ha m3BbpliBaHe Ha criydarHa onepauus unm caenka kaTo nokynko—npodaxba Ha
Banyta Ha ronsiMma CTOMHOCT, 3a KoATo baHkata e 6una gnbxHa ga Bu mnpgeHtuduumpa,
MUHUMAITHUAT CPOK 3a CbXpaHeHue e 5 r. OoT Ha4yanoTo Ha KanengapHaTa rogvHa, criegsawa
rogvMHaTta Ha M3BbpLUBaHe Ha onepaumdara.

CpoKbT 3a CbXpaHeHWe Ha [OaHHM MOXe [a e Mo-Ablbl, KoraTo e Heobxooumo, 3a aa
yrnpakHMM HaliuTe npaBa WUNU APYrM Halin NEerMTUMHU MHTEpPEcU — Mpu npaBeH crnop wunu
Xanba, 3almuTa OT He3aKOHHU AeAHUA.

3anucu oT BMaeo n3obpaxeHus ce nasaTt Ao 60 kaneHaapHu aHW. Te moraT Aa ce CbxpaHsiBaT
3a Mo-AbNro Bpeme, KoraTto Liie 6baaT U3nona3BaHu KaTo A0Ka3aTericTBO 3a NPecTbhneHne unm
HepeaHoCT.

3anncyn Ha TenedoHHU pPas3roBOPM U efeKTPOHHA KOMYHWMKauMsi 3a HyXauTe Ha 3akoHa 3a
nasapa Ha (UMHaAHCOBM MHCTPYMEHTU ce nasaT 5 r. OT TAXHOTO Cb3faBaHe. 3anucu oT Apyru
pas3roBopy BbB Bpb3Ka C OCMOpPBaHe Ha MnaTeXHW onepauun UnuM nckaHe Ha GrokupaHe Ha
nnaTexxeH MHCTPYMEHT - 13 meceLa.

[aHHn 3a nuua, kaHaugaTtcTBallM 3a paboTa, uie O6baaT cbxpaHaABaHM OO0 6 Mecela oOT
npegoctaBsaHeTo UM B BaHkarta.

NI4HM paHHM Ha noTeHuMarHu KIMEeHTU, C KOUTO He ce e CTUrHano OO0 BCTbMBaHe B
npaBoOTHOLLEHMe, ce 06paboTBaT 3a CPOK OT 1 ., KaTO CPOKBLT 3arnoysBa [a Teye OT Ha4yanoTo
Ha KaneHgapHaTa roauHa, crieBalla rogMHaTa Ha TAXHOTO NpeaocTaBsiHe.

Cnen v3TMYaHETO Ha yKasaHUTE CpOKOBE INUYHUTE BuM OaHHM ce aHoHUMM3UpaT Wnm
YHULLIOXaBaT B €NeKTPOHHUTE cucTeMn Ha baHkata. XapTueHuTe [ocueTa, CbAbpXKallu
NUYHUTE B gaHHW, CblLO ce YHULLOXaBaT.

VIl. Ha koro moxem ga npegaBame npeaocraBeHuTe ot Bac nMyHu gaHHN?
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O6wwuHcka 6aHka ALl ce 3agbmkaBa 6e3 BalweTto M3puyHO cbrinacue ga He npeaocTaBs Ha
TpeTu nuua nuyHuTe Bu OaHHW, OCBEeH korato € HeoOXOAMMO 3a M3MbIHEHWE Ha MOoeTu
AOroBOPHU 3a4bIMKEHUS1 KbM Bac nnm BbB Bpb3ka CbC CBOWM 3aKOHOBW 3aQbIMKEHUS, HANpUMep:

- Ha gpyru agmumHuctpatopu: bbnrapcka HapogHa 6aHka, Komucus 3a 3awuTa Ha nuyHUTE
AaHHK, LleHTpaneH kpeanteH pernctbp, Komncusa 3a 3awmta notpebutenurte, HaumoHanHa
areHuma no npuxoamte, HauuoHaneH ocuryputeneH wuHctutyT, CALl “®uHaHcoBO
pasy3HaBaHe”, JAHC, npaBopasgaBaTenHmM opraHu, npokypatypa, Komucusa 3a dpuHaHcoB
Haa3op, MMHUCTEPCTBO Ha BbTpeLwwHNTe paboTn, opraHm Ha EBponenckus cbios, KOUTo nvat
OOMTHN (PYHKLMMU, KOUTO MMAT CKIOYeHU JoroBopw ¢ baHkaTta, BbHLIHM OOUTOPW, BbHLUHM
afBoKaTW, MPaBHU KaHTOPUM M KOHCYNTaHTW, MOOUMHM onepaTopu, AOCTaBuMum Ha SMS
yCrnyru, 0OCTaBYMLUM Ha MOLLEHCKN YCIyru, LLeCUOHEpPU Ha B3eMaHWs, 3acTpaxoBaTenu npu
MIMYHU NN UMYLLECTBEHN 3aCTPaxoBKK, FapaHLUMOHHU poHAOBE N (OUHAHCOBU UHCTUTYLMN,
LlenTpaneH genosutap, bbnrapcka doHgosa 6opca, onepaTtopy Ha KapToBWU U NNaTeXHU
ycnyrn u cuctemu, Pudre, TAPTET 2

- Ha obpaboTBawy NUYHM OaHHW - nMua, KOUTo obpaboTBaT NUYHU OAHHM OT MMETO Ha
baHkaTta no cunaTta Ha OOroBop: nuua, OKasBallM CbaencTBue Ha baHkaTa BbB Bpb3ka C
obcnyxBaHeTO W CbOMpaHETO Ha B3eMaHus, OpYy)XecTBa, MpeaocTaBawm YCryrm no
apxuBMpaHeTo Ha MHopMaLms (Ha XapTUEH UIN ENEKTPOHEH HOCUTEN).

Bb3MOXHO € HsiIkom OT m3bpoeHuTe nonyyaTenu fa ca YCTaHOBEHM WM3BbH EBpOMEnckoTo
MKOHOMMYECKO NPOCTpaHCTBO. B Te3n cnyyan ToBa cTaBa Npu €OHO OT cregHuUTe YCoBUS:
Aanu cTe U3pu4yHO cbrnacue, npegaBaHeTo e Heobxo4MMO 3a U3NbIHEHWE Ha JOrOBOP Mexay
Bac v Hac wunu 3a wu3NbNHEeHWEe Ha npegaoroBOpHM Mepku, B3eTu no Bawe uckaHe,
npegaBaHeTo € HeobXoAMMO 3a CKMOYBAHETO UMM U3NBIIHEHNETO Ha OOroBOP, CKITOYEH BbLB
Baw uHTepec.

VIll. ABTOMaTM3npaHo B3eMaHe Ha pelleHUs npu obpaboTBaHETO Ha NUYHU OaHHU U
npocdpunupaHe

Kbm HacTosiwmss momeHT baHkaTa He B3ema peLUeHMs, OCHOBaBallM Ce €AMHCTBEHO Ha
aBToMaTm3npaHa obpaboTka, BKMUUTENHO nNpodunupaHe. Bue we 6baeTe mHpopMupaHu,
aKo NPOMEHUM HaluaTa npakTuka.

HawwuTte knnueHTn n kaHangaTtu 3a paboTta ca oOekT Ha nNpodunmMpaHe HanpumMep B Criydanm Ha
ANPEKTEH MapKETUHT, OLEHKa Ha KpeauTocnocobHocTTa, HabvpaHe Ha nepcoHarn v ap.

I'IpO(anMpaHe € aBToMaTu3npaHo O6p360TBaHe Ha JMYHM OaHHW C uUesnl oueHABaHe Ha
onpepgeneHn nnM4yHn acrnektun, CBbp3aHnN C AaaeHo Jnue, BKIIYUTENMHO 3a aHanuni3npaHe wunm
nporHo3npaHe Ha nosegeHneTo My, WU3NbJIHEHME Ha I'IpOC*)eCI/IOHaJ'IHI/ITe MYy 3adbIDKeHUd,
MKOHOMMYECKOTO MY CbCTOAHME, JNTIMYHU NpeanoydynTtaHnd, MHTepecun, HaaexxXaHocCT, noBeaeHune,
MecCTOonoJioXXeHne ninn aBunxxeHume.

IX. KakBu ca BawwuTe npaBa OTHOCHO npenoctaBeHUTEe NINYHU OaHHN?

MNpu cnasBaHe Ha GBArapckoTo U €BPOMENCKOTO 3aKOHOAATENCTBO, BKMOUMTENHO PernameHT
(EC) 2016/679 Ha EC n Ha CbBeta (O6W, PernameHT 3a 3awmta Ha nuyHuTe gaHHn - GDPR)
OTHOCHO 3alumTa Ha NMNYHUTE JaHHU, MOXeTe Aa yNpaXxHUTe cregHuTe npasa:

- [paBoTo Ha gocTbn A0 NUYHUTE AaHHK, komTo ObwuHcka baHka ALl obpaboTea 3a Bac n ga
NnosnyymTe Konme oT TaxX

- [llpaBo pa wuckate ot O6wwuHcka 6aHka ALl kopurMpaHe, B criydah 4Ye YyCTaHOBUTE
HETOYHOCTM UM HEOBXOOUMOCT OT aKTyanusaums Ha NNYHUTE BN OaHHU
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- [lpaBo ga uckate orpaHMyaBaHe Ha obpaboTkaTa Ha NUYHU OAHHW B OMpeaeneHuTe oT
3akoHa 1 PernameHTta cny4vam

- [lpaBo ga uckaTe 3anuyaBaHe, T.e. U3TpuMBaHe Ha Nu4HMTEe Bu gaHHWM, B cnyyam ye ca
Hanvue ycnosusita 3a Toea

- [lpaBoTO ga Bb3pasuTe cpelwly obpaboTBaHETO Ha nNuYHMTE Bu gaHHWM 3a uenuTe Ha
ANPEKTEH MAPKETUHT

- [lpaBoTO Aa Bb3pasuTe cpeLly NpeaoCcTaBAHETO Ha NMYHUTE Bu gaHHM Ha TpeTu nuua;

- [paBoTto, korato noxenaete, Aa oTTernuTe fageHoTo ot Bac cbrnacue nuyHute Bu gaHHu
aa 6baart obpaboTBaHM 3a LEenuTe, 3a KOUTO CTe Aanu cbrnacue

- [lpaBo ga oTnpaBuTe 3asiBKa 3a NPEHOCUMOCT Ha nuyHuTe BW gaHHM B CTPYKTypupaH,
MaLUMHHO-4YMTaem popmaT, KOMTO € oboynoTpebsBaH

- [lpaBoTo ga otnpasuTe xanba nnu uckaHe 3a 3awmrta Ha npaeaTta Bu npea KomucusaTa 3a
3aluTa Ha NMUYHUTE AaHHKU, B Cryvan Ye ca Hanuue npegnoctaBkuTe 3a ToBa.

MoxeTe ga ynpaxHuTe BawwuTte npaBa no BcskO Bpeme Ha obpaboTBaHe Ha nu4HUTE Bu
AaHHW. BaHkaTa we Bu oTtroBopu 6e3nnaTHo 1 6e3 HeHy)XHO 3abaBsiHe U BbB BCUYKM Clyvaun B
CPOK OT €IMH MeceL, OT norlyyaBaHe Ha BalueTo nckaHe 3a ynpaxHsiBaHe Ha npasa.

Mpn HeoBXxoOUMOCT TO3M CPOK MOXe Ada 6bae yAb/KEeH C Olle ABa Mecela, KaTo ce B3ema
npenBua CroXxHoctTa u 6pos Ha muckaHuaTa. bankata we Bu mHdopmupa 3a BCAKO TakoBa
yOobJnKaBaHe B CPOK OT eAnH MeceL, OT noslydaBaHe Ha UCKaAHEeTo, KaTo e NOCOYUN U NPUYNHUTE
3a 3abaBsiHeTo. AkO baHkaTa He npeanpueme OENCTBUSA NO UCKAHETO Bu OTHOBO, HAM-KbLCHO B
CPOK OT eWNH Mecel OT MnoflyyaBaHe Ha UCKaHeTo, TS we Bu yBegomu 3a npuynHuTe ga He
npegnpMeme OenCTBUS M 3a Bb3MOXHOCTTA 3a NogaBaHe Ha xanba OO0 Hag30peH opraH u
TbpceHe Ha 3awuTa no cbaebeH pea. AKO UCKaHUATA ca ABHO HEOCHOBATENHU U NPEKOMEPHMN,
ocobeHO nopagu noBTapswMs UM xapaktep, baHkata we Bwu Hauucnmn Takca, cbrnacHo
TapudaTta cu 1 Wwe pasrnega uckaHeto Bu easa cnep 3annailaHe Ha gbikMmata Takca.

KakBo 3Hauu BCAKO OT ropHUTe npaBa?
e [lpaBo Ha AOCTbLN A0 NUYHUTE AAHHU

ToBa npaBo By gaBa Bb3MOXHOCT Aa nonyunTe MHopmaumsa ganu ce obpaborBaTt NMYHM
AaHHW, cBbp3aHM ¢ Bac, n ako ToBa e Taka, Aa nonyynTte OOCTbMN A0 OaHHUTE U crnegHaTta
MHdopMmauus: a) uenute Ha obpaboTBaHeTo; 6) CbOTBETHUTE KATEropun NNYHWU OAHHU; B)
nonyyaTtenuTe Unu KateropunTe nosyvaTenu, npeg KoMTo ca unu we 6baaT paskputu NIMYHUTE
AaHHW, NOo-CneunanHo nonyvartenute B TPeTU ObPXaBU UNU MEXOYHapOAHW OpraHu3auuu; r)
Korato € Bb3MOXHO, NpeaBuaeHNsa CPOK, 3a KOWTO LLe Ce CbXpaHsBaT NIMYHUTE AaHHM, a ako
TOBa € HEeBb3MOXHO, KpuUTepumte, W3NON3BaHW 3a OnpedensHeTo Ha TO3uM CpokK; A)
CbLUECTBYBaHETO Ha MpaBO Aa uauckaTe oT baHkaTta kopurMpaHe uMnuM U3TPMBAHE Ha JNUYHU
AAHHW UNU orpaHuMyaBaHe Ha o06paboTBaHETO Ha NUYHWUTE [AaHHW, UM da HanpasuTe
Bb3paXKeHue cpelly TakoBa obpaboTeaHe; €) NpaBoTo Ha xanda go K3J1[; ) korato nuyHuTe
AaHHM He ce cbbupat oT Bac, BcsikakBa HanmuMyHa MHGOPMaUUs 3a TEXHUA MU3TOYHMUK; 3)
CbLUECTBYBaHETO HAa aBTOMaTM3MPaHO B3EMaHE Ha peLLeHUs, BKITIOUYNTENHO NnpodunmnpaHe.

e [lpaBo Ha KopurupaHe

Bue umarte npaBo ga nouckate oT baHkata ga kopurmpa 6e3 HeHy)XHO 3abaBsHE HETO4YHU
NNYHM OaHHW, cBbp3aHu ¢ Bac. Kato ce umat npeasug uenute Ha obpaboTBaHeTo, Bue nmare
npaBoO HEMbSIHA NUYHM AaHHM Aa ObaaT MOMbIHEHW, BKNKOYMTENHO 4pe3 fobaBsiHe Ha
Aeknapaums.

e [lpaBo Ha usTpuBaHe (npaBo aa 6bAaew ,,3abpaBeH”)
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Bue nmaTte npaBo ga novckaTte oT baHkaTa u3TpmBaHe Ha cBbp3aHuUTe ¢ Bac nuyHu gaHHu, a
BaHkaTa nma 3agbrkeHneTo ga u3Tpue 6e3 HeHyXHOo 3abaBsiHe NUYHUTE [aHHW, KoraTo e
NPUNOXUMO HSAKOE OT MOCOYEHUTE MO-A0Sly OCHOBAHWSA: @) NUYHMTE AaHHW MNoBeYye He ca
HeobxoaMMKn 3a UenuTe, 3a KOMTO ca ounn cbbpaHu unm obpaboTBaHm MO Apyr HauyuH; O)
OTTErNUNM CTe CBOETO Cbrflacme, Ha KOeTo ce ocHoBaBa 0b6paboTBaHETO Ha AaHHUTE N HAMA
ApYyro npaBHO OCHOBaHWe 3a 0bpaboTBaHETO; B) Bb3passBaTe cpelly obpaboTBaHETO U He ca
Hanuue 3aKOHHW OCHOBaHMA 3a ToBa 0OpaboTBaHe, KOMTO Aa MMaT NPEUMYLLECTBO Npea
Bawwnute npaBa n csoboau; r) ako e umano crnyyam nMYHM AaHHW ga ca 6unmn obpaboTBaHu
He3akoHOCbOOpa3Ho; ) NMYHUTE AaHHW TpsibBa ga 6baat M3TpUTM C Uen cnasBaHeTo Ha
npaBHO 3aAbimkeHue Nno npaBoTo Ha Cbi3a MM NpaBOTO Ha ObpXaBa uYreHKa, KOeTo ce
npunara cnpsamo baHkarta; e€) nMyHuTe gaHHu ca 6unun cbbpaHu BbB Bpb3Ka C NpeasiaraHeTo Ha
ycrnyrm Ha nHopMaLOHHOTO 00LEecTBO.

e [lpaBoTO Ha orpaHn4YaBaHe Ha 0bpaboTBaHeTO

Buve nmate npaBo ga novckaTte orpaHM4yaBaHe Ha obpaboTBaHeTO, KoraTo:

a) ocrnopeaTe TOYHOCTTAa Ha NnYyHMTE B faHHKM - 3a cpoka Ha NpoBepKaTa u KopekuusaTa

0) cuntate, ye o6paboTBAHETO NO HAKAKbLB HayuMH € BuNo HenpaBOMEPHO, HO He xenaeTe
nnyunte By pgaHHM ga 6bgaTt um3TpUTKM, a M3MCKBATe BMECTO TOoBa OrpaHuyaBaHe Ha
M3MNon3BaHeTo UM

B) M3NCKBATE CbXpaHABAHETO Ha AaHHWUTE, 3a Aa YCTaHOBUTE, YMNpPaXHUTe WNU 3almTtute
npaBHUTE CU NPETEHLUN

r) cTe Bb3pasunu cpewly obpaboTBaHe Ha faHHMTE By Ha ocHoBaHWE NEMMTUMHUS MHTEPEC Ha
baHkaTa - gokaTto Tpae NpoBepka fanu HawuTe 3aKOHHW OCHOBaHUsS MMaT NpenMyLlecTBO
npea Bawwnte nHtepecw.

o ﬂpaBo Aa oTrternnTte cobrnacue

Korato obpaboTkaTta ce ocHoBaBa eOQMHCTBEHO Ha BaweTo cbrnacue, Bue umate npaBo no
BCSIKO BpeMe aa ro otrernuTe.

e [lpaBo Ha Bb3paxeHue

Bue nmarte npaBo Ha Bb3paxeHue cpelly obpaboTBaHeTo Ha nuyHMTEe Bu aaHHW, Korato Te ce
ob6paboTBaT No cbobpaxeHusi, CBbP3aHN C NEMMTUMHUTE MHTEpecn Ha BaHkaTa, BKIOUYMTENHO
npy o6paboTka Ha NMUYHN JAaHHW 3a UeNuTe Ha OUPEKTHUS MapKEeTUHT 1 NnpodunmnpaHe.

e [lpaBo Ha npeHOCUMOCT

Bue wvmate npaBo ga nonyuute NMYHUTE AaHHM, KOUTO BM 3acaraT M kouto Bue crte
npegoctaBunu Ha baHkaTa, B CTPyKTypupaH, LUMPOKO M3MOM3BaH W NpUrogeH 3a MalMHHO
yeTeHe dopmMaT M uMMaTe NPaBOTO Aa NPexBbpnuTe Te3an AaHHW Ha ApYyr agMUHUCTpaTop,
Kkorato a) o6paboTBaHeTO € OCHOBaHO Ha BalweTo cbrnacme unu B U3NbIHEHWE Ha LOrOBOPHO
3aabikeHne; n 6) obpaboTBaHETO ce M3BbPLUBA MO aBTOMATM3MpPaH HauuH.

) MpaBo Ha xanb6a nnu mon6a go Komucusa 3a 3awmra Ha NMYHUTE SAHHU

Bue nmaTte npaBo ga cesvpate KomucusaTa 3a 3awjuTa Ha NUYHUTE LaHHW, ako cuuTate, 4ve
BaHkaTa e Hapywwmna no HsKkakbB HayMH npaBata Bu n moxete ga obxansate OencTBus u

akToBe Ha baHkaTa no agMuMHUCTpaTUBEH Unn cbaebeH pen.

X. AmaTe nn 3agbimkeHue aa HM npepoctaBsaTe BawuvTte nuyHn paHHu?
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C orneg npepocTtaBsHe Ha nNPOAYKTM W YCNyr U 3a BCTbNBAHETO B [AOrOBOPHMU
NPaBOOTHOLLUEHUS, HME cbbupame n obpaboreame Bawwn nuyHm gaHHn. ObpaboTtBame rm n ¢
ornea W3NbfHEHME Ha 3aKOHOBM 3aabikeHuss Ha baHkata. B cnyydam Ha oTkas oT
npefocTaBsAHE Ha M3MCKaHW NNYHM OaHHKM 3a Te3n uenn, ObwmnHcka 6aHka ALl HaAMa aa 6bae
B CbCTOsiHME ga Bw npepoctaBu cBouTe NPOAYKTM W YCRyrn, PECneKTUBHO [a CKIHuUM
AOroBOp MM Aa NPOAbLIHKN N3MbIHEHMETO Ha BeYe CKIoYeH Jorosop ¢ Bac.

Xl. Kak 3awimraBame nUYHUTE AaHHU?

BaHkaTa npunara nogxoAswy OpraHM3auMOHHN U TEXHUYECKU MEPKWU CbIacHO U3MCKBaHWSTA
Ha 3akoHa 3a 3alUMTa Ha NM4YHUTEe AaHHU 1 PernameHTa. baHkaTa e onpegenuna MeHugpxbp no
MHGOPMaLMOHHaTa CUrypHOCT M Mpouecy 3a npefoTBpaTsiBaHe Ha NpobuBM B CUrypHOCTTA.
BaHkaTa n3nonssa OOMbHUTENHM METOAM 3a 3aluMTa Ha AaHHUTE MPU YCTaHOBEHW MO-BUCOKU
pUCKOBE, BKIIIOYUTENHO KpUNTUpPaHe, NCceBAOHMMM3aUns u apyrn. baHkata nma n JnbKHOCTHO
nvue no 3almTa Ha AaHHUTe, KoeTo HabnpaBa cnasBaHeTo Ha PernameHTa M 6bnrapckoTo
3aKOHOAATENCTBO MO 3almUTa Ha AaHHUTE.

XIl. MpomeHu B MNonuTUKUTE 3a NOBEPUTENTHOCT

3a BCUYKM U3BBPLUEHW NPOMeHM B Tasn [lonuTuka 3a NOBEPUTENHOCT U 3aluMTa Ha JIMYHK
AaHHM baHkata we uHdopmmpa Ha cauTa cu Ha agpec www.municipalbank.bg. Hosute
AOKYMEHTU We 6baaTt HanuyHn u BbB BCekn punuan unm ocduc Ha baHkaTta.

3AKIIOYUTENHU PA3IMNOPEANBU

§ 1 HactosiwaTta lNonutnka e npueta oT YnpaBuTenHus cbBeT Ha OOwmHcka GaHka ALl Ha
23.05.2018 r. n Bnm3a B cuna ot 25.05.2018 r.; MameHeHa M gonbfiHEHA C pelleHne Ha
YnpaBsutenHua cbBeT Ha O6wwuHcka Ganka AL ot 21.06.2018 r., B cuna ot 25.06.2018 r.;
M3meHeHa u gonbnHeHa C peweHve Ha YnpasuTenHusi cbBeT Ha OOwwnHcka 6aHka ALl oT
14.11.2018r., B cuna ot 14.11.2018r.

§ 2 Hactosawata MNMonutnka otmeHs MNMonutukaTta 3a NOBEPUTENHOCT U 3alUMTa HA INYHU OAHHM,
npueta oT Ynpasutenuusa cbBeT Ha 20.02.2014 r., n3am. Ha 22.12.2015r., 19.05.2016 r. u
18.08.2016 .
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